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ARIZONA WATER COMPANY

Re butta l Te s timony of

Willia m  M. Ga rfie ld

WHAT ARE YOUR NAME, EMPLOYER, AND OCCUPATION?

My name is William M. Garfield. I am employed by Arizona Water Company as

President.

ARE YOU THE SAME WILLIAM M. GARFIELD THAT PREVIOUSLY

PROVIDED DIRECT TESTIMONY FOR THE FEBRUARY 14, 2008 REMAND

HEARING IN THIS CASE REGARDING ARIZONA WATER COMPANY'S

CERTIFICATE OF CONVENIENCE AND NECESSITY (GGCCN97)?

Yes , I am.

HAVE YOU REVIEWED THE DIRECT TESTIMONY AND EXHIBITS FILED

ON JANUARY 4, 2008 BY JIM poULos, DR. FRED GOLDMAN, AND PAUL

HENDRICKS ON BEHALF OF CORNMAN TWEEDY 560, LLC ("CORNMAN

TWEEDY")?

Yes, I have .

1

2

3

4

5

6  Q .

7

8

9

10

11 Q.

12

13

14

15

16

17

18 Q.

19

20

21

22

23 A.

24

25 Q.

26

27

28

DO YOU AGREE WITH DR. GOLDMAN'S DIRECT TESTIMONY AT PAGE 3,

LINES 11-13?
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1 A.

2

3

4

No, I do not. Like  Mr. P oulos , a t pa ge s  19-20 of his  d ire ct te s timony, Dr. Goldma n

a tte mpts  to convince  the  Commiss ion tha t the  dicta te s  of a  prope rty owne r, in this  ca se

Corr man Tweedy which is  owned and controlled by a  deve lope r, Robson Communitie s ,

s hou ld  p re domina te  ove r a ll o the r fa c to rs  tha t a ffe c t the  pub lic  in te re s t a nd  the

Commiss ion's  de te rmina tion a s  to who should hold a  CCN. Mr. Poulos  te s tifie s  tha t the5

6

7

8

9

10

1 1

12

13

14

15

de s ire s  of a  prope rty owne r-de ve lope r s hould  be  g ive n "a ppropria te  we ight" unde r the

c ircums ta nce s  of a  ca s e . Howe ve r, both his  a nd Dr. Goldma n's  te s timony c le a rly s how

tha t the y be lie ve  compe lling public  inte re s ts  mus t be  s ubordina te d to Corr ma n Twe e dy's

de s ire s  to  wre s t Arizona  Wa te r Compa ny's  CCN for the  Cornrna n Twe e dy prope rty for

its  own ca ptive  utility P ica cho Wa te r Compa ny. The  public  inte re s t, not the  s e lf-s e rving

dic ta te s  of a  prope rty owne r-de ve lope r, de te rmine s  who holds  the  CCN - in  th is  ca s e ,

a fte r multip le  public  he a rings  a nd  ye a rs  of d is pute s , the  Commis s ion  unconditiona lly

de cide d tha t the  public  inte re s t ca lls  for Arizona  Wa te r Compa ny to be  the  CCN holde r.

This  is  e s pe cia lly the  ca s e  whe re , a s  he re , the  "prope rty owne r" is  me re ly the  tool of the

la n d o wn e r's  c a p tive  u tility e n tity,  P ic a c h o  Wa te r C o m p a n y,  a ll o wn e d  b y R o b s o n

16 Communitie s .

17

18 Q.

19

DO YOU AGREE WITH MR. POULOS, AT PAGES 12-13 OF HIS DIRECT

TESTIMONY, THAT THE COMMISSION GRANTED A CCN TO ARIZONA

WATER COMPANY WHERE THERE IS NO CURRENT NEED FOR WATER20

2 1 SERVICE?

22

23 A.

24

25

26

No, I do not. The  Commis s ion doe s  not re quire  tha t the re  be  a  re que s t for s e rvice  in

eve ry portion of a  CCN extens ion a rea  be fore  approving the  CCN extens ion. In Decis ion

No. 66893, the  Commiss ion expre ss ly found tha t the re  was  a  public need and necess ity

for wa te r s e rvice  in the  CCN e xte ns ion a re a , which include s  wha t is  now the  Corr ma n

27

28
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Twe e dy prope rty. Corr ma n Twe e dy ne ve r obje cte d to Arizona  Wa te r Compa ny's  CCN

extens ion be fore  the  Commiss ion granted it. But now, for its  own se lf-se rving purpose s ,

it wa nts  the  Commis s ion to cha nge  tha t fina l de te rmina tion, without a ny grounds  for

doing so and without cons ide ra tion of the  adve rse  e ffects  of such an action. Bes ides  the

formidable  lega l pre sumption in favor of the  current CCN holde r se t forth in the James P.

P a ul ca se  (no CCN de le tion ca n occur unle s s  the  CCN holde r is  unwilling or una ble  to

se rve ), the re  a re  pra ctica l a dve rse  conse que nce s  to wha t Comma n Twe e dy is  a rguing.

The  pa ce  of de ve lopme nt e bbs  a nd flows , la rge ly due  to e conomic a nd othe r fa ctors

be yond individua l control. None the le s s , prope rty owne rs  a nd de ve lope rs  re ly on the

Commiss ion's  CCN decis ions  in making the ir own deve lopment and inves tment plans . If

Colma n Twe e dy's  the ory wa s  a dopte d, the  ce rta inty a nd re lia bility of CCNs , upon

which de ve lope rs , la ndowne rs  a nd othe r re gula tory a ge ncie s  de pe nd, would be  thrown

into unce rta inty a nd dis a rra y. At the  de ma nd of a  ne w prope rty owne r (like  Corr ma n

Twe e dy in this  ca s e ), the  Commis s ion would be  a s ke d to dis re ga rd its  e s ta blis he d

findings  of public conve nie nce  a nd ne ce ss ity in fa vor of na rrow, de ve lopme nt-orie nte d

inte re s ts  of tha t ne w owne r, a nd for no othe r re a son, ca nce l a n e xis ting CCN. Tha t, of

course , is  comple te ly contra ry a nd a  ma nife s t dis s e rvice  to the  gre a te r public inte re s t.

De cis ions  would ne ve r be  fina l unde r s uch a  s ys te m. I a ls o s hould point out in  this

proceeding, tha t no other landowner or deve loper has  sought to be  excluded from Arizona

Wa te r Compa ny's  CCN e xte ns ion, e xce pt for Colma n Twe e dy, which is  a n a ffilia te  of

Robs on Communitie s  a nd its  ca ptive  utilitie s , P ica cho Wa te r Compa ny a nd P ica cho

S e we r Compa ny. In fa ct, quite  the  contra ry is  true . The  ma jority of de ve lope rs  with

de ve lopme nts  loca te d in the  CCN e xte ns ion a re a  gra nte d to Arizona  Wa te r Compa ny

ha ve  proce e de d with the ir e ntitle me nt a nd pla nning proce s s e s , in re lia nce  on Arizona

Wa te r Compa ny p rovid ing  wa te r s e rvice ,  e ve n  though  the  hous ing  ma rke t ha s

experienced a  s low-down.

27

28
The Commxsslon's Fmdmgs of Fact and Concluslon of Law in Decxslon No. 69722 cannot be challenged in thls

remand proceeding. That decision is now final because Corr man Tweedy has not opposed it.
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1

2 Q- DO YOU AGREE WITH MR. POULOS AND MR. HENDRICKS THAT ONLY A

3 COMBINATION WATER AND WASTEWATER PROVIDER CAN PROVIDE

4 RECLAIMED WATER WITHIN A WATER CCN?

5

6 A.

7

8

9

10

11

12

13

14

15

16

17

18

No, I do not. That proposition is nothing more than a red hem'ng. There are no good

reasons to prevent Arizona Water Company and a developer from making appropriate

arrangements for the provision of reclaimed water within a development. As the

Commission is aware, Arizona Water Company already provides reclaimed water service

to multiple users in its Superstition system and has done so since 1989 under the temps of

a Commission-approved tariff and an agreement with a Commission-regulated sewer

provider. Arizona Water Company is ready and willing to work with Picacho, Colman

Tweedy, or another sewer provider, if that is necessary. Despite the long and repetitive

testimony by Dr. Goldman, Mr. Hendricks, and Mr. Poulos extolling the virtues of

combined water and wastewater providers, there is no need to have a combined operation

in order to make reclaimed water service available in Arizona Water Company's CCNs.

In any event, this topic is irrelevant to the sole question in this proceeding: whether

Colman Tweedy has shown that Arizona Water Company is not ready, willing and able

19

20

to provide all water service, including service of reclaimed water, in its CCN. The

answer, of course, is Corr man Tweedy has failed to do so.

21

22 Q- DO YOU AGREE WITH MR. POULOS THAT ARIZONA WATER COMPANY

23 HAS BEEN UNCOOPERATIVE IN WORKING WITH ROBSON

24 COMMUNITIES CONCERNING ITS SADDLEBROOKE RANCH

25 DEVELOPMENT, RESULTING IN INCREASED DEVELOPMENT COSTS FOR

26 ROBSON?

27

28
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

No, he is absolutely wrong. In Robson's first discussions with Arizona Water Company

about utility service to SaddleBrooke Ranch, Robson made it clear that it wanted its own

captive utilities to serve its entire development, at one point even asking Arizona Water

Company to delete part of its Oracle CCN so that Robson's affiliate could serve that area.

However, Arizona Water Company cooperated with Robson to work out a master water

system facilities agreement that has worked well for both parties. Arizona Water

Company has worked closely with Robson in installing water system facilities to serve

SaddleBrooke Ranch. Even though Robson originally insisted that it be allowed to

construct all the water system infrastructure itself, which Arizona Water Company agreed

to in the master water system facilities agreement, Robson (through discussions with Mr.

Poulos himself) then changed its mind and requested Arizona Water Company to

construct the water system infrastructure for the development. Arizona Water Company

was responsive to Robson's request  and agreed to construct  the water system

infrastructure in the manner that Robson requested. As Mr. Poulos testifies, Robson is

scheduled to begin selling homes in SaddleBrooke Ranch later this year, and that would

not be possible without Arizona Water Company's cooperation and t imely and

satisfactory fulfillment of its water service responsibilities. This close and effective

working relationship allowed Arizona Water Company to quickly respond to an eleventh-

hour change in plans by Robson in February 2008 for service to its new fitness center at

SaddleBrooke Ranch. Apart from its unsupported allegations in the testimony in this

case, Robson has not criticized Arizona Water Company's responsive performance at

SaddleBrooke Ranch and has certainly not complained to the Commission about the

service provided by Arizona Water Company, and it is manifestly wrong for Mr. Poulos

to suggest otherwise.

25

26 AT PAGE 8 OF HIS TESTIMONY, DR. GOLDMAN TESTIFIES ABOUT THE

27 USE OF AQUIFER STORAGE AND RECOVERY (csAsRsa) WELLS TO

28 ENHANCE THE PRESERVATION OF GROUNDWATER RESOURCES. CAN
UI\CC&N\CASA GRANDE\CORNMAN TWEEDY 03 0559 TESTIMONY\Reb\\tlal Tesnm¢my\Garne1d_Fum_02050xm»¢
RWG::LAR: 2/5/200B 2:39 PM

Q.

A.

C



1 THIS GOAL ALSO BE ACHIEVED BY COOPERATION BETWEEN ARIZONA

2 WATER COMPANY AND CORNMAN TWEEDY/PICACHO WATER?

3

4 A.

5

6

7

8

9

10

11

12

13

Ye s . As  with his  le ngthy te s timony on the  purporte d a dva nta ge s  of combine d wa te r a nd

wa s te wa te r provide rs , Dr. Goldma n e ithe r a s s ume s , or wa nts  the  Commis s ion to be lie ve ,

tha t the  only wa y to obta in the  us e  of re cla ime d wa te r, or the  pre s e rva tion of groundwa te r

b y u s in g  AS R  we lls ,  is  with  a  c o m b in e d  wa te r a n d  wa s te wa te r p ro v id e r. Th a t is

incorre ct. Through coope ra tion  a nd  working  c los e ly toge the r, the re  is  no  re a s on  tha t

Arizona  Wa te r Compa ny a nd Corr ma n Twe e dy/P ica cho Wa te r ca nnot jo intly pre s e rve

g roundwa te r by u s ing  AS R we lls . Like wis e ,  Arizo n a  Wa te r C o m p a n y a n d  C o lm a n

Twe e d y/P ic a c h o  Wa te r c a n  wo rk to g e th e r to  a c h ie ve  th e  re c h a rg e  o f g ro u n d wa te r

de s c ribe d  by Mr. He ndricks  a t pa ge s  5-6  of h is  d ire c t te s timony. It is  nons e ns ica l to

c o n c lu d e  th a t o n ly a  c o m b in e d  wa te r a n d  wa s te wa te r p ro v id e r c a n  a c h ie ve  s u c h

14 objectives.

15

16 Q. AT PAGE 10,  DR.  GOLDMAN TESTIFIES THAT ARIZONA WATER

COMPANY CAN ONLY SERVE THE CORNMAN TWEEDY PORTION OF17

18 ARIZONA WATER COMPANY'S CCN AS AN "ISLAND" FACILITY BECAUSE

19 ARIZONA WATER COMPANY'S PINAL VALLEY SERVICE AREA WILL

20 NOT BE INTEGRATED FOR YEARS. IS HE CORRECT?

2 1

22 A.

23

24

25

26

27

28

No, he is not. Arizona Water Company's Casa Grande and Coolidge water systems are

already interconnected. At the time of the original CCN extension hearing, Arizona

Water Company was working with two planned developments in the CCN extension

area, Post Ranch and Florence Country Estates. Since then, the number of projects has

substantially increased such that most of the CCN extension area described in Exhibit A

to Decision No. 66893 is fully planned for development. Arizona Water Company

originally planned to extend service to Florence Country Estates from its Tierra Grande
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Y

1

2

3

4

wa te r s ys te m, which is  pa rt of its  Ca s a  Gra nde CCN. S ince  the n, Arizona  Wa te r

Company has  acquired a  s ite  for cons truction of a  Centra l Arizona  Project surface  wa te r

trea tment plant, and has  plans  for a  la rge  diameter transmission main through the  a rea  by

2012 or ea rlie r. Based on Mr. Poulos ' te s timony, the se  wa te r facilitie s  would be  ins ta lled

5

6

7

prior to Common Tweedy's  plans  to deve lop or marke t the  EJR Ranch deve lopment, and

thus  Arizona  Wa te r Compa ny would ha ve  the se  fa cilitie s  re a dily a va ila ble  to s e rve  the

Corr man Tweedy deve lopment.

8

9 Q.

1 0

DR .  G O LDMAN ALS O  TE S TIF IE S ,  AT  P AG E S  1 0 -1 1 ,  THAT IF  AR IZO NA

WAT E R  C O MP ANY S E R VE S  T HE  C O R MAN T WE E DY P O R T IO N O F  IT S

1 1

1 2

1 3

C C N AR E A,  D UP L IC AT E  E NG INE E R ING  R E VIE W S  W IL L  R E S UL T  IN

E XT R A C O S T ,  AND T HAT  AR IZO NA WAT E R  C O MP ANY R E VIE W T IME

CAN DELAY P ROJ ECTS . IS  HE CORRECT?

1 4

1 5 A .

1 6

1 7

1 8

1 9

20

No, he  is  not. Mr. Fre drick S chne ide r, Arizona  Wa te r Compa ny's  Vice  P re s ide nt of

Engine e ring, dis cus s e s  this  ma tte r in his  re butta l te s timony. Howe ve r, I know tha t

Arizona  Wate r Company's  Enginee ring Department on a  da ily bas is  reviews enginee ring

plans  and re la ted documents  concerning wate r sys tem facilitie s  tha t consulting engineers

a nd othe rs  pre pa re  for proje cts  within Arizona  Wa te r Compa ny's  CCNs . As  long a s  the

deve loper is  diligent and coopera tive , the re  should be  no additiona l costs  as  es timated by

2 1 Dr. Goldma n, a nd no de la ys . As  I ha ve  te s tifie d, Arizona  Wa te r Compa ny re ma ins

22

23

24

re a dy, willing, a nd a ble  to s e rve  the  portion of the  Corr ma n Twe e dy prope rty within its

CCN area . Accordingly, the re  is  no lega l or factua l bas is  for the  de le tion of the  Comedian

Tweedy property from Arizona  Wate r Company's  e s tablished CCN area .

25

26 Q. DO

27

YO U AG R E E  WIT H MR .  HE NDR IC K' S  T E S T IMO NY,  AT  P AG E S  8 -9 ,

T H AT  A P R O VID E R  L IK E  AR IZ O N A W AT E R  C O MP AN Y MAY H AVE

28
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4

1 INCREASED RESPONSE TIMES AND SECURITY ISSUES IN OPERATING ITS

2 SYSTEM?

3

4 A.

5

No, I do not. Arizona Water Company has successfully operated SCADA systems (as

Arizona Water

6

7

described in Mr. Hendricks's testimony, page 8) for many years.

Company employs many employees certified under ADEQ standards, and their response

Mr. Hendricks'

8

9

to  e me rge nc ie s  a nd routine  ope ra ting  proble ms  ha s  be e n  e xce lle n t.

s u g g e s tio n  th a t a  c o m b in e d  wa te r a n d  wa s te wa te r p ro vid e r is  n e e d e d  fo r s u p e rio r

o p e ra tio n s ,  o r s e c u rity o f a  wa te r s ys te m ,  o r q u ic ke r re s p o n s e  tim e  is  s im p ly n o t

10 s upporte d by fa cts  or e xpe rie nce .

1 1

12 Q. ARE YOU AWARE OF ANY OTHER WATER OR WASTEWATER UTILITY

13 OWNED BY ROBSON COMMUNITIES THAT WAS ISSUED A CCN BY THE

14 COMMISSION WHERE CONSTRUCTION OF THE DEVELOPMENT WAS

15

16

SUBSEQUENTLY DELAYED, AND IF s o , WHAT WAS ROBSON'S

APPROACH IN THOSE CASES?

1 7

18 A.

19

20

2 1

22

23

24

25

26

27

28

Yes, I am. I have three examples of such cases: 1) The Red River Project to be served by

Robson Communities' affiliate Santa Rosa Water Company, 2) SaddleBrooke Ranch,

sewed by Robson Communities' affiliated sewer company, and 3) Robson Ranch/EIR

Ranch sewed by Robson Communities' affiliate Picacho Water Company. The first

example involves the Santa Rosa Water Company and its CCN that the Commission

approved in early 2003. To date, nearly five years after the CCN was granted, other than

Santa Rosa Water Company seeking ADEQ approval for an existing water supply well,

no construction has commenced within this development,. Neither Robson, its property

affiliate nor its utilities have sought to delete the CCNs because of a delay in the

development. The second example, Arizona Water Company's SaddleBrooke Ranch

CCN, was approved in 2000 and is only just now moving to open for home sales. Again,
U2\CC&N\CASA GRANDE\CORNMAN TWEEDY 03 0559 TESTIMONY\Reb\md T$\1mon)AGarlield_Find_020508.doc
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1

2

3

4

5

Robson's  de layed deve lopment did not prompt Robson to seek de le tion of the  CCNs due

to tha t de la y. The  third e xa mple  is  the  Robs on Ra nch/EJ R Ra nch de ve lopme nt. This

CCN wa s  a pprove d in 1999, a nd the  firs t se we r cus tome r re ce ive d se rvice  on Fe brua ry

17, 2006, nea rly seven yea rs  a fte r the  CCN was  approved. Once  aga in, Robson sought

no dele tion because  of tha t de lay.

6

7 Q. WHY IS THE SUBJECT OF TIME LAG BETWEEN CCN APPROVALS AND

8 THE TIME WHEN DEVELOPMENT OCCURS IMPORTANT IN THIS

9 P ROCEEDING?

10

11 A.

12

13

14

15

16

17

18

19

20

2 1

22

For two ve ry important rea sons . The  time  lag be tween CCN approva ls  and the  da te  tha t

any development proceeds can be  a  short time or fa irly long period of time, in some cases

a pproa ching te n ye a rs  or longe r. Tha t is  not unusua l a nd it is  e vide nce d in ma ny of the

previous  CCNs approved by the  Commiss ion for many diffe rent utilitie s , including those

a ffilia ted with Robson Communitie s . S low deve lopment is  not a  va lid rea son for de le ting

a  CCN. If a  CCN we re  de le te d s imply be ca us e  a  de ve lope r wa s  not re a dy to proce e d

with cons truction, the  public inte re s t would be  s ignifica ntly ha rme d. A de ve lope r could

not move  forwa rd  with  a ny p la ns , ma ke  a ny fina ncia l commitme nts , o r ma ke  a ny

bus ine s s  de cis ion with a ny de gre e  of ce rta inty a bout the  a va ila bility of wa te r s e rvice ,

without incuring  s ign ifica n t ris k. More  s ignifica ntly, the  e xis ting a uthorize d wa te r

utility, Arizona  Wa te r Compa ny in  th is  ca s e , would be  limite d in  its  ne e d for wa te r

system master-planning and infrastructure  design and construction for such areas.

23

24 Mr. P oulos  te s tifie d  tha t be ca us e  the  EJ R de ve lopme nt is  de la ye d due  to  ma rke t

25 conditions , the re  is  no curre nt ne e d for s e rvice . The  fa ct is  tha t ma ny of Robs on

26 Communitie s ' de ve lopme nts and other developers' projects routine ly incur time

27 de la ys  from the  da te  of CCN a pprova l until cons truction be gins . Howe ve r, unlike  this

28 proceeding, no Robson-a ffilia ted utility has  sought to de le te  or abandon CCN area  based
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sole ly on de lays  in Robson's  deve lopment schedules  or changes  in marke t conditions , or

for a ny othe r re a s ons . To my knowle dge , ne ithe r Robs on nor its  a ffilia te d inte re s ts  or

utilitie s  ha s  withdrawn or abandoned any ana lys is  of a ssured wa te r supply, ce rtifica te  of

a ssured wa te r supply, county franchise , or de le ted a  CCN, or othe r entitlement critica l to

deve lopment. Having been clea rly shown to have  had unclean hands  with re spect to the

Flore nce  Country Es ta te s  de ve lopme nt, a ctive ly a nd cove rtly thwa rting Arizona  Wa te r

Compa ny's  complia nce  with CCN conditions , Colma n Twe e dy ca nnot now prope rly

a rgue  tha t Arizona  Wa te r Compa ny's  CCN s hould be  de le te d be ca us e  of a  condition

a ffe cting Corr ma n Twe e dy's  own a ffilia te s ' de la ye d cons truction a t EIR Ra nch. In fa ct,

if this  we re  a  jus tifica tion for de le tion, P ica cho Wa te r Compa ny's  a nd P ica cho S e we r

Company's  own CCNs would have  to be  de le ted for the  same reasons, because  the  same

a rgume nts  would a pply a s  to portions  of EIR Ra nch tha t a re  not curre ntly unde r a ctive

cons truction..

14

15 Q . F INALLY,  HAS  AR IZO NA WATE R  C O MP ANY E VE R  R E F US E D A R E Q UE S T

F O R  S E R VIC E  T O  T HE  C O R NMAN T WE E DY P O R T IO N O F  IT S  C C N O R16

17

18

E L S E WHE R E ,  AND  IS  IT  R E AD Y,  WIL L ING ,  AND  AB L E  T O  P R O VID E

WATE R UTILITY S E RVICE  TO  THIS  P O RTIO N O F ITS CCN?

19

20 A.

21

Arizona  Wate r Company has  never re fused such a  reques t for wa te r utility se rvice , and it

is  ready, willing, and able  to se rve  the  Common Tweedy portion of its  CCN.

22

23 Q- DO E S  THIS  CO NCLUDE  YO UR RE BUTTAL TE S TIMO NY IN THIS  MATTE R?

24

25

26

Yes, except to add tha t Arizona  Water Company does  not waive  its  right to cha llenge  any

provis ion or recommenda tion not specifica lly addressed in rebutta l te s timony.

27

28
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1 ARIZONA WATER COMPANY

2

3

Rebuttal Testimony of
Fredrick K. Schneider, PE

4 Q. WHAT ARE YOUR NAME, EMPLOYER AND OCCUPATION?

5

6

7

My name is Fredrick K. Schneider and I am employed by Arizona Water Company as

Vice President  of Engineer ing and my business  address  is  3805 N.  Black Canyon

Highway, Phoenix, Arizona 85015.
8

9 Q. PLEASE DESCRIBE YOUR WORK EXPERIENCE.

10

11

12

13

14

15

16

1 7

18

19

20

21

22

23

24

25

26

27

In 1987, I began working for the United States Department of Agriculture performing

chemical and granular gradation laboratory analysis on soils samples. In 1988, I accepted

a position with the City of Tucson as an Engineering Intern in their Engineering

Department performing civil engineering site reviews and later transferred to the Water

Department working on groundwater modeling, environmental remediation and

groundwater contamination investigation until I graduated from the University of Arizona

in 1990. Upon obtaining my Bachelor of Science degree, I joined Boyle Engineering

Corporation in Phoenix, Arizona as an Assistant Engineer and was promoted to the

position of Associate Engineer. Boyle Engineering provides consulting engineering

services to the public and private sectors in the areas of water and wastewater. During

this time, I was involved in a variety of consulting assignments including system

planning and design encompassing a full range of services from reconnaissance level

investigations and feasibility studies through final design and construction phase services

including water and wastewater master planning, groundwater supply development,

surface water supply, storage reservoirs, treatment facilities, pipeline systems, wastewater

collection, treatment, and disposal. In 1995, I accepted a position with Wood, Patel and

Associates in Phoenix, Arizona. During that time, my duties consisted of engineering

design and project management for various water and wastewater pipeline feasibility

analyses, evaluation of alternatives, cost estimating, detailed hydraulic analysis and

master planning new developments ranging in size from several hundred to several

thousand acres in size.
28
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In 1998, I joined Citizens  Wate r Resources  a s  a  Senior Deve lopment Enginee r. Within a

few months , I was  promoted to the  pos ition of Deve lopment Se rvices  Supe rvisor where  I

negotia ted deve lopment agreements , reviewed wa te r and was tewa te r mas te r plans  and

fa cility infra s tructure  pla ns  a nd the  ins pe ction a nd a pprova l of the  re la te d cons tructe d

fa cilitie s  for proje cts  within the  me tro P hoe nix a re a . I be ca me  a n e mploye e  of Arizona -

Ame rica n Wa te r Compa ny whe n Ame rica n Wa te r purcha se d the  wa te r a nd wa s te wa te r

asse ts  of Citizens  on January 15, 2001 and was  subsequently promoted to the  position of

De ve lopme nt S e rvice s  Ma na ge r, re spons ible  for the  s a me  dutie s , s ta te wide . In 2003, I

move d from e ngine e ring to ope ra tions  whe n I wa s  promote d to the  pos ition of Ma na ge r

of Arizona -Ame rica n Wa te r Compa ny, re s pons ible  for the  ope ra tions  of a ll Arizona

wa te r a nd wa s te wa te r tre a tme nt fa cilitie s , d is tribution a nd colle ction fa cilitie s , a nd

cus tome r s e rvice . In  Ma y 2 0 0 4 ,  I wa s  p ro mo te d  to  th e  p o s itio n  o f Dire c to r o f

Engine e ring for Ame rica n Wa te r's  We s te rn Re gion whe re  my re s pons ibilitie s  include d

ove rs e e ing  a ll ca p ita l p la nn ing  a nd  e ng ine e ring  a c tivitie s  fo r Ame rica n  Wa te r's

ope ra tions  in Arizona , Ca lifornia , Ha wa ii, Ne w Me xico a nd Te xa s .
13

14

15

16

17

In Octobe r 2005, I a cce pte d a  pos ition a s  a n As s ocia te  of Brown a nd Ca ldwe ll m a na ging

the  P hoe nix In fra s truc ture  De pa rtm e nt inc lud ing  the  de s ign ,  p ro je c t m a na ge m e nt a nd

cons truc tion a dm inis tra tion o f  wa t e r a nd wa s te wa te r infra s truc ture wit h in  t h e

me tropolita n P hoe nix a re a .

18

19

20

Then in Augus t 2007, I joined Arizona  Wate r Company a s  Vice  Pres ident of Enginee ring

where  my re spons ibilitie s  include  capita l planning, des ign and cons truction management

of a ll enginee ring projects .
2 1

22 Q. PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND.

23

24

25

I gra dua te d in  1990 with a  Ba che lor of S c ie nce  de gre e  in  Hydrology from  the  Colle ge  of

Engine e ring  a nd Mine s  a t the  Unive rs ity of Arizona ,  in  Tucs on,  Arizona .  Additiona lly,  l

ha ve  ta ke n cla s s e s  a t the  Unive rs ity of P hoe nix in working towa rds  a n MBA.
26

27

28
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1
Q. ARE YOU A MEMBER OF ANY PROFESSIONAL ORGANIZATIONS?

2

3

Yes. I am a member of the American Water Works Association, Water Environment

Federation and the Arizona Water and Pollution Control Association.

4

5 Q- ARE YOU A REGISTERED PROFESSIONAL ENGINEER?

6

7

8

Ye s . I ha ve  be e n a  re gis te re d profe s s iona l e ngine e r in the  S ta te  of Arizona  s ince  1995.

In  a dd ition , I a m a n  Arizona  De pa rtme nt o f Environme nta l Qua lity ce rtifie d  wa te r a nd

wa s te wa te r ope ra tor.

9

10 Q- HAVE YOU TESTIFIED PREVIOUSLY BEFORE THE COMMISSION?

1 1

A.
12

13

14

Ye s , I ha ve  pre vious ly te s tifie d in ra te  proce e dings  a nd Ce rtifica te  of Conve nie nce  a nd

Ne ce s s ity ("CCN") he a rings  a t the  Arizona  Corpora tion Commis s ion. In  a ddition, I ha ve

te s tifie d  in  Ca liforn ia  be fore  the  Ca liforn ia  P ublic  Utilitie s  Commis s ion  a nd  pre s e nte d

pre pa re d writte n te s timony in  Ha wa ii a nd Ne w Me xico.

15

16 Q . WHAT IS THE PURPOSE OF YOUR TESTIMONY?

17
A.

18

19

I will re s p o n d  to  c e rta in  p o rtio n s  o f th e  d ire c t te s tim o n y file d  o n  J a n u a ry 4 ,  2 0 0 8  o f

C o rr m a n  Twe e d y 5 6 0 ,  LLC  ("C o m rn a n  Twe e d y") witn e s s e s  J im  P o u lo s ,  Dr.  F re d

Goldma n a nd P a ul He ndricks  a nd offe r s ome  re la te d te s timony.

20

2 1 Q, HAVE YOU REVIEWED THE DIRECT TESTIMONY AND EXHIBITS FILED

BY MR. POULOS, DR. GOLDMAN AND MR. HENDRICKS?
22

Ye s , I ha ve .

25 Q.

26

PLEASE RESPOND TO MR. POULOS' TESTIMONY AT PAGE 15, LINES 27

AND 28 CONCERNING ALLEGATIONS THAT WORKING WITH ARIZONA

WATER COMPANY IN ITS SADDLEBROGKE RANCH DEVELOPMENT HAS27

28
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1
RES ULTED IN ADDITIONAL COS TS  IN EXCES S  OF $100,000 AND THAT

R.ATEPAYERS WILL BEAR THIS COST.
2

3 A.

4

5

6

7

8

9

10

11

12

13

14

1 5

16

17

Mr. P oulos ' a lle ga tion is  not true . It is  not s upporte d by a ny e vide nce , a nd is

inflammatory in nature. Arizona Water Company is  a public service corporation that has

provided cos t-effective , high-quality, re liable  water s ervice  to communities  in Arizona

for over fifty-two years . Contra ry to Mr. Poulos ' s ta tement, I can personally a ttes t to

significant cost savings for Robson (the development company that employs Mr. Poulos)

and Arizona  Wa te r Company's current and future ratepayers, achieved by

interconnecting Arizona Water Company's  SaddleBrooke Ranch water sys tem with its

exis ting Oracle water sys tem. In this  way, Arizona Water Company was  able to provide

water service to the firs t phases  of the SaddleBrooke Ranch development from exis ting

sources  of supply, water s torage, and pumping facilities  associated with its  Oracle water

system, avoiding the need to drill a new well, or construct a water s torage tank or booster

pump s ta tion until la ter phases  of the  development. Mr. Poulos  did not mention in his

tes timony the millions  of dollars  in cos t savings  achieved by Arizona Water Company in

this  way. Arizona Water Company's  interconnection also e liminated the need to drill a

second well as  a  backup water supply, which would otherwise  have been required to

ensure re liable  and continuous  water service, resulting in s ignificant savings , which is

especially important in the early s tages  of a new development. Mr. Poulos  and Robson

embraced those cost-saving measures achieved by Arizona Water Company at that time.
18

19 Q.

20

P LEAS E RES P OND TO MR. P OULOS ' TES TIMONY AT P AGE 19, LINES  6 .

11 CONCERNING ARIZONA WATER COMP ANY'S ALLEGED

UNRESPONSIVENESS AND EXCESSIVE COSTS TO RATEPAYERS.21

22

A.
23

24

25

26

27

Again, Mr. P oulos  is  wrong. His  a llega tion is  not supported by any evidence . Mr.

Poulos ' complaints  are symptomatic of a developer which elevates  its  own interests  over

the utility's  and the cus tomers ' interes ts . Mr. Poulos  unfairly and unrealis tically expects

Arizona  Wate r Company and its  s ta ff to react ins tantaneous ly to his  unreas onable

demands, even demanding that utility construction proceed without required ADEQ and

ACC regula tory approvals . Mr. P oulos  may have  little  or no re s pect for regula tory

requirements , but a public service corporation, like Arizona Water Company, cannot and
28
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2

3

4

5

6

should not circumvent ADEQ and ACC rules , and othe r applicable  rules , regula tions , and

standards . Mr. Poulos  clea rly lacks  respect for the  s tandards  of diligence  and compliance

which a re  commonpla ce  a t public s e rvice  corpora tions  like  Arizona  Wa te r Compa ny.

Unlike  Robson or its  ca ptive  utility, P ica cho Wa te r Compa ny, Arizona  Wa te r Compa ny

policies  and s tandards  assure  compliance  with a ll applicable  City, County and Sta te  rules ,

a nd Arizona  Wa te r Compa ny doe s  not ta ke  short cuts , je opa rdize  the  public he a lth or

s a fe ty or ma ke  ris ky e xce ptions  to the  rule s  in s uch a  he lte r-s ke lte r e ffort to ma rke t a

deve loper's  homes.
7

8 Q.

9

1 0

1 1

12

13

1 4

DO  YO U AG R E E  WITH DR .  G O LDMAN' S  TE S TIMO NY AT P AG E  4 ,  LINE S

1 3 -2 3 ,  T HAT ,  IF  AR IZO NA WAT E R  C O MP ANY S E R VE S  T HE  C O R MAN

TWE E DY P O R TIO N O F  AR IZO NA WATE R  C O MP ANY' S  C E R TIF IC ATE  O F

CONVENIENCE AND NECESSITY (¢¢CCN") IT  WILL NEED TO BUILD AN

INDE P E NDE NT ,  IS O LAT E D WAT E R  S YS T E M,  AND T HAT  IF  AR IZO NA

WATE R CO MP ANY P RO VIDE S  S E RVICE  TO  THIS  ARE A O F ITS  CCN THAT

WILL R E S ULT IN S UB S TANTIAL INF R AS TR UC TUR E  C O S TS  AND HIG HE R

CUS TOMER RATES ?

15

16 A.

1 7

1 8

1 9

20

21

22

23

24

25

26

No, a bs olute ly not. The re  is  no ba s is  wha ts oe ve r for this  a s s e rtion. As  Arizona  Wa te r

Company's  witnesses  have  previous ly te s tified in this  proceeding, its  plan has  been, and

cons is tently rema ins , tha t it will se rve  Corr man Tweedy's  EJR Ranch deve lopment from

Arizona  Wa te r Compa ny's  inte gra te d wa te r sys te ms . S ince  De cis ion No. 66893 wa s

e nte re d a nd in a ccorda nce  with Arizona  Wa te r Compa ny's  P ina l Va lle y Wa te r S ys te m

Maste r P lan, Arizona  Wate r Company's  Coolidge  wa te r sys tem has  been integra ted with

its  Casa  Grande  wa te r sys tem. The  Casa  Grande  wa te r sys tem a lone  has  19 we lls , ove r

15 million ga llons  of s tora ge  a nd ove r 450 mile s  of dis tribution ma ins  providing more

re lia bility a nd re dunda ncy tha n a ny othe r wa te r sys te m in the  P ina l Va lle y. Es se ntia lly,

the  Corr ma n Twe e dy 1,138 a cre s  will be  fully inte gra te d with the  Compa ny's  128,000

acres  of exis ting Casa  Grande  and Coolidge  CCN a reas  where  Arizona  Wate r Company

ha s  e xis ting office s , cus tome r s e rvice  s ta ff a nd qua lifie d, tra ine d, a nd s ta te -ce rtifie d

ope ra tiona l pe rsonne l. The se  pe rsonne l live  in the  community, a re  dire ct e mploye e s  of

the  Company and report directly to Arizona  Wate r Company's  loca l management.27

28
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Dr. Goldma n's  a nd Mr. He ndricks ' dire ct te s timony is  fla we d, pure ly spe cula tive , a nd is

ba s e d on the  cle a rly e rrone ous  unde rlying a s s umption tha t Arizona  Wa te r Compa ny

would cons truct a  s e pa ra te , s ta nd-a lone  wa te r sys te m. S ince  this  a s s umption is  not

fa ctua l, la cks  me rit a nd contra dicts  the  re cord in this  ma tte r, a nd be ca use  the  Corr ma n

Twe e dy witne s s e s  ha ve  no t p rovide d  g rounds  fo r the  de le tion  o f Arizona  Wa te r

Company's  CCN, mos t, if not a ll of the ir te s timony is  not re levant to this  proceeding and

should be  disregarded. Arizona  Wate r Company has  been and remains  ready, willing and

a ble  to provide  wa te r utility s e rvice  to the  Corr ma n Twe e dy prope rty loca te d within its

e xis ting CCN.
8

9

10

DO YO U AG R E E W IT H DR . G O LDMAN,  AT P AG E  6  O F  HIS  TE S TIMO NY,

T HAT  AR IZ O NA WAT E R  C O MP ANY WIL L  NE E D  T O  D R IL L  T WO  NE W

WELLS , AT A COS T OF $2,400,000?11

12
A.

13

14

15

16

1 7

18

19

No , I d o  n o t. Arizona  Wa te r Compa ny will s e rve  the  Corr ma n Twe e dy prope rty in

Arizona  Wa te r Compa ny's  CCN a re a  from its  inte gra te d P ima ] Va lle y Water System

with o u t th e  n e e d  to  d rill n e w we lls . Aga in, Corr ma n Twe e dy's  s e lf-s e rving a nd

e rroneous  a ssumption was  tha t Arizona  Wate r Company would provide  wa te r se rvice  to

the  Corr ma n Twe e dy de ve lopme nt via  a  s e pa ra te , s ta nd-a lone  wa te r sys te m. Arizona

Water Company has  fa r-reaching sources  of supply tha t a re  not geographica lly res tricted,

a s  a re  P ica cho Wa te r Compa ny's , a nd unlike  P ica cho Wa te r Compa ny, Arizona  Wa te r

Compa ny is  a ble  to dra w from a  dive rse  va rie ty of source s  from a  wide  re gion curre ntly

covering over two hundred square  miles .

20

z 1 Q .

22

23

24

DO  YO U AG R E E  WIT H DR .  G O LDMAN,  AT  P AG E S  7 -8  O F  HIS  DIR E C T

T E S T IMO NY,  T HAT  IF  T HE  E J R  R ANC H DE VE LO P ME NT  IN AR IZO NA

WATE R  C O MP ANY' S  C C N IS  S E R VE D B Y AR IZO NA WATE R  C O MP ANY,

DUP LIC AT E  F IR E  F LO W S T O R AG E  AND B O O S T E R  P UMP  C AP AC IT Y

RE Q UIRE ME NTS  WILL RE S ULT IN ADDITIO NAL CO S TS ?

25

26 A.

27

No, I do not. Aga in, Dr. Goldma n's  a s s umption tha t Arizona  Wa te r Compa ny would

provide  wa te r se rvice  to the  Common Twe e dy de ve lopme nt via  a  se pa ra te , s ta nd-a lone

wa te r s ys te m is  fa ls e  a nd  conflic ts  with  the  re cord  in  th is  ma tte r. Arizona  Wa te r
28
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Com pa ny's  Ca s a  Gra nde  a nd Coolidge  inte gra te d wa te r s ys te m s  curre ntly ha ve  fire  flow

c a pa c ity we ll in  e xc e s s  o f the  fire  flows  Dr.  G o ldm a n  te s tifie s  to ,  a nd  Ariz ona  W a te r

C o m p a n y wo u ld  n o t  re q u ire  a d d it io n a l t ire  flo w s to ra g e  fro m  C o lm a n  Twe e d y. In

a dd ition ,  the  fire  flow c a pa c ity a va ila b ility will inc re a s e  a s  Ariz ona  W a te r Com pa ny's

inte gra te d wa te r s ys te m  e xpa nds  re giona lly. This  is  typica l of the  wide -s ca le  e conom ie s

a chie ve d by Arizona  Wa te r Com pa ny a nd re pre s e nts  a  s ignifica nt s a vings  to  Corr m a n

Twe e dy a nd to  Arizona  Wa te r Com pa ny's  ra te pa ye rs ,  inc luding thos e  loca te d within the

Colm a n  Twe e dy p rope rty.  No  re dunda nc y in  fire  flow s to ra ge ,  boos te r pum p c a pa c ity

or cos ts  will re s ult,  contra ry to Dr. Goldm a n's  te s tim ony.

8

9 Q-

10

DO YOU AGREE WITH DR. GOLDMAN'S TESTIMONY AT PAGE 10 LINE 26

THROUGH PAGE 11 LINE 13 CONCERNING ADDED COSTS RELATED T()

ENGINEERING, PLAN REVIEW AND DIFFERENT DESIGN STANDARDS?1 1

12
A.

13

14

15

16

1 7

18

19

20

2 1

22

23

24

25

26

No, a bs olu te ly not.  Dr.  Goldm a n incorre c tly a lle ge s  tha t Robs on 's  pra c tice  of h iring  a n

o u ts id e  e n g in e e r in g  c o m p a n y to  d e s ig n  it s  wa te r  a n d  wa s te wa te r  s ys te m s  wo u ld

s o m e h o w b e  c h a n g e d  with  Ariz o n a  W a te r C o m p a n y a s  th e  wa te r u t ility,  a n d  th a t  a

s e cond re vie w would be  ne ce s s a ry, re s ulting in  a dditiona l cos ts .  This  s a m e  e ngine e ring

com pa ny ca n continue  to  de s ign the  wa te r dis tribution s ys te m , if Robs on s o de s ire s .  No

cha nge  would  re s u lt. In  a dd ition ,  if the  P ic a c ho  wa te r a nd  s e we r c om pa n ie s  a re  no t

curre ntly re v ie wing p la ns  pre pa re d  by a n  outs ource d  e ngine e ring  com pa ny a nd s im ply

a llow outs ide  contra c tors  to  cons truc t wa te r s ys te m  infra s truc ture  without re v ie w, the y

a re  no t fu lfilling  the ir pub lic  u tility re s pons ib ilitie s  a nd  a re  qu ite  pos s ib ly je opa rd iz ing

Me  public  he a lth  a nd  s a fe ty o f the ir cus tom e rs . Outs ourcings  critica l pa th e ngine e ring

re s pons ibilitie s  bypa s s e s  the  de gre e  of ope ra tiona l knowle dge  a nd e xpe rtis e  of a  wa te r

s ys te m tha t a re  commonpla ce  with e xpe rie nce d utility ope ra tors  a nd utility e ngine e rs , like

thos e  e mploye d by Arizona  Wa te r Compa ny. Fa ilure  of utility ope ra tors  a nd e ngine e rs  to

p e rfo rm  a  c ritic a l re v ie w o f e n g in e e rin g  p la n s  p re p a re d  b y a n  e n g in e e rin g  c o m p a n y

without ope ra tiona l knowle dge  is  ne glige nt a nd irre s pons ib le .  Arizona  Wa te r Com pa ny

a lwa ys  c a re fu lly te s ts  a n d  e v a lu a te s  e n g in e e rin g  p la n s  p rio r to  c o n s tru c tio n . Tha t

pra ctice  is  prude nt, re spons ible  a nd in the  public 's  be s t inte re s t.

27

28
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Furthe r, Dr. Goldman's  unsubs tantia ted a llega tions  conce rning Arizona  Wate r Company

ta king ma ny months  to pe rform its  pla n re vie ws  a nd de la ying proje cts  is  wrong a nd

unsupporte d by a ny e vide nce  a nd ce rta inly doe s  not support de le tion of Arizona  Wa te r

Compa ny's  CCN. The re  is  nothing in the  re cord in this  proce e ding conce rning Arizona

Wa te r Compa ny's  fitne s s  to s e rve  othe r tha n the  Commis s ion's  findings  of fa ct a nd

conclus ions  of la w tha t Arizona  Wa te r Compa ny is  a  tit a nd prope r e ntity. Curre ntly,

Arizona  Wa te r Compa ny is  comple ting its  de s ign re vie w for wa te r pla ns  s ubmitte d for

plan review in 2-4 weeks . If the  deve lope r's  outs ide  enginee ring firm does  not follow the

Company's  written design requirements  and specifica tions , the  process  could take  longer.

The  de s ign re vie w proce s s  followe d by Arizona  Wa te r Compa ny for this  s ys te m is  the

s a me  de s ign re vie w proce s s  commonly followe d by municipa litie s  a nd othe r wa te r

companies .

11

12 Q.

13

14

MR .  S C HNE ID E R ,  AR E  YO U S AYING  T HAT  T HE  C O R NMAN T W E E D Y

P AR C E L  W IL L  NO T  INC UR  AD D IT IO NAL  W AT E R  INF R AS T R UC T UR E

C O S T S  B Y B E ING  INT E G R AT E D WIT H AR IZO NA WAT E R  C O MP ANY' S

E XIS TING CCN?

15

16 A.

17

18

19

20

2 1

22

23

Tha t is  corre ct. On the  contra ry a nd more  importa ntly, the re  will be  cos t s a vings  from

inte rconnection with the  la rge r regiona l P ina l Va lley Wate r Sys tem, jus t a s  the re  were  for

the  SaddleBrooke  Ranch deve lopment re fe rred to ea rlie r in my te s timony. The  Corr man

Twe e dy de ve lopme nt a nd Arizona  Wa te r Compa ny's  ra te pa ye rs  loca te d within the

Corr ma n Twe e dy de ve lopme nt will a ls o s ignifica ntly be ne fit by ha ving more  re lia ble ,

cos t-e ffe ctive , e fficie nt wa te r s e rvice . Arizona  Wa te r Compa ny ha s  a  long  lis t o f

compa ny-e mploye d e xpe rts  who ca n be  ca lle d upon, a nd it ope ra te s  its  wa te r sys te ms

with  its  own tra ine d s ta ff. This  me a ns  Arizona  Wa te r Compa ny doe s  not outs ource

ope ra tiona l se rvices , cus tomer se rvice  or routine  ma intenance . Arizona  Wate r Company

is  not a  homebuilde r or deve lope r, its  bus iness  is  providing wa te r utility se rvice .
24

25 Q.

26

DO  YO U AG RE E  WITH MR. HE NDRICKS '  TE S TIMO NY AT P AG E S  6 -9  THAT

C O MB INATIO N WATE R  AND WAS TE WATE R  S YS TE MS  AR E  B E TTE R  AT

RES P ONDING TO WATER TREATMENT AND S ECURITY IS S UES ?27

28
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3

4

No, I do not. Aga in, Mr. He ndricks  incorre ctly a s s ume s  tha t Arizona  Wa te r Compa ny

would provide  wa te r se rvice  to the  Corr man Tweedy deve lopment via  a  sepa ra te , s tand-

a lone  wa te r sys te m, which is  contra ry to the  re cord in this  ma tte r. Mr. He ndricks  is  not

knowle dge a ble  a bout Arizona  Wa te r Compa ny's  pla ns , a nd he  is  s pe cula ting on how

Arizona  Water Company is  planning to se rve  the  a rea .

5

6

7

8

9

1 0

11

12

13

During my ca re e r, I ha ve  ha d the  re s pons ibility of pla nning, e ngine e ring, ope ra ting a nd

m a in ta in in g  b o th  in te g ra te d  a n d  n o n -in te g ra te d  s ys te m s . De v e lo p in g  a  s tro n g

re la tions hip be twe e n the  wa te r a nd wa s te wa te r utilitie s  provide s  a s  good or be tte r s e rvice

tha n a  s o-ca lle d "inte gra te d" provide r. Arizona  Wa te r Compa ny ha s  a  s trong re la tions hip

with wa s te wa te r provide rs  within its  CCNs  throughout the  s ta te . Re giona l wa te r s e rvice

p ro vid e rs ,  like  Arizo n a  Wa te r C o m p a n y,  wo rkin g  with  re g io n a l wa s te wa te r s e rv ic e

provide rs , like  the  City of Ca s a  Gra nde , is  the  ke y to s ucce s s ful a nd e fficie nt wa te r utility

ope ra tions , fa r s upe rior to  de ve lope r-ope ra te d , proje c t-s pe c itic , a nd re giona lly-limite d

ope ra tions . La s tly, my e xpe rie nce  ha s  s hown tha t la rge  in te rconne c te d re giona l wa te r

s ys te ms  a re  fa r s upe rior to s ma lle r combine d wa te r a nd wa s te wa te r s ys te ms  .

14

15

16

1 7

18

19

20

2 1

22

23

24

25

26

The  e xa mple s  of s a vings  by combine d wa te r a nd wa s te wa te r provide rs  a lle ge d by Mr.

He ndricks  a re  for sma ll, isola te d s ta nd-a lone  sys te ms . But those  sa vings , such a s  the y

ma y be , a re  not compa ra ble  to the  fa r gre a te r e conomie s  of s ca le  a chie ve d by Arizona

Wa te r Colnpa ny's  P ina l Va lle y Wa te r S ys te m. Wa te r a nd wa s te wa te r sys te ms  re quire

diffe rent qua lifica tions , ce rtifica tion and security measures . The  ope ra tors  of was tewa te r

sys tems  a re  prohibited from us ing the ir tools  on wa te r sys tems . The  public hea lth threa t

of cross  contamina tion is  a  recognized se rious  eve r-pre sent risk, so much so tha t nea rly

e ve ry s iza ble  wa te r a nd wa s te wa te r utility ma inta ins  dis tinct a nd s e pa ra te  ope ra tiona l

s ta ff. Sa fe  and sound ope ra ting practice  require s  such sepa ra tion. Such sepa ra tion may

not hold true  for the  sma ll utilitie s  Mr. Hendricks  de scribe s . These  sma ll sys tems  a re  the

ve ry sys te ms  tha t typica lly ca use  City, County a nd S ta te  a ge ncie s  the  mos t conce rns .

Eve n whe n I wa s  re s pons ible  for the  ope ra tion of combine d wa te r a nd wa s te wa te r

compa nie s , the re  we re  s e pa ra te  ope ra tions  cre ws  for wa te r a nd wa s te wa te r, the re by

nega ting any a lleged benefit described by Mr. Hendricks .

27

28
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6

As  for re s pons e  time s  a nd e me rge ncy re s pons e s , Arizona  Wa te r Compa ny e mploys

nea rly 120 highly qua lified and expe rienced ce rtified ope ra tors , ove r 40 of which work in

the  P ina l Va lle y Wa te r Sys te m area. Ma ny of the s e  individua ls  a re  on-ca ll e xplicitly for

the s e  purpos e s . The y not only work in the s e  communitie s , but the y live  in the  a re a .

Whe n a n e me rge ncy a ris e s , we  re ly on the s e  e mploye e s  a nd a ls o on the  othe r highly

tra ine d Arizona  Wa te r Compa ny e mploye e s  within  the  re gion who a re  a va ila ble  to

re spond when needed. Fina lly, none  of the  is sues  ra ised by Mr. Hendricks  is  re levant to

the  ques tion of whe ther Arizona  Wate r Company's  CCN should be  de le ted.
7

8

9

10

11

BASED UPON YOUR YEARS OF EXPERIENCE IN DESIGNING AND

CONSTRUCTING WATER SYSTEMS IN ARIZONA, DO YOU BELIEVE

THAT COMBINED WATER AND WASTEWATER SYSTEMS ARE

INHERENTLY SUPERIOR TO LARGE WATER SYSTEMS LIKE ARIZONA

WATER COMPANY'S PINAL VALLEY WATER SYSTEM?
12

13
A.

14

15

16

1 7

18

19

20

21

22

23

No, I do not. We  a ll ha ve  se e n a nd re a d a bout the  te rrible  outcome s  of the se  sma ll a nd

me dium s ize d so-ca lle d "inte gra te d" sys te ms . Ma ny of the  sma lle r combine d provide rs

lack the  skill and ce rtified opera tors  to respond to emergencies . They do not have  access

to the  ca pita l re quire d for pota ble  wa te r source  de ve lopme nt a nd wa s te wa te r tre a tme nt

plant upgrades  with ever more  s tringent Clean Water Act laws. Once  these  small sys tems

a re  cons tructed, typica lly by deve lope rs  who a re  focused s trictly on cutting initia l cos ts , 1

the y la ck s ufficie nt ma inte na nce  a nd routine  ca pita l improve me nt inve s tme nts . The y

be come  a  proble m for s ta te  re gula tory a ge ncie s  a nd the  communitie s  in which the y a re

loca ted. Some of these  combined sys tems Mr. Hendricks  re fe rs  to a s  be ing superior in a ll

ca se s  have  had raw sewage  flow down public s tree ts , they have  been in the  newspape r

due  to an outpouring of community compla ints , and they cannot keep up with the  pace  of

de ve lopme nt re s u lting  in  mora to riums  on  g rowth  a nd  fine s  from s ta te  re gu la to ry

agencies.
24

25

26

I be lie ve  tha t in loca tions  whe re  the  wa te r a nd s e we r provide rs  a re  s e pa ra te , we  ca n point

to  c om pa n ie s  who  ha ve  s trong  tie s  to  the  c om m unity a nd  work ve ry we ll toge the r.  In

27

28 1 . . .
And up the case of Robson, cutting cornerson regulatory compliance.
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2

3

ma ny of the s e  loca tions , Arizona  Wa te r Compa ny is  the  wa te r provide r. We  ca n a ls o

point to loca tions  where  the re  a re  combined providers  and they a re  anything but superior.

The  deve loper sponsored and domina ted combined sys tems like  Robson compares  itse lf

to a re  not comparable  to Arizona  Wate r Company.

4

5 Q.

6

DO E S  AR IZO NA WATE R  C O MP ANY HAVE  R E Q UE S TS  F O R  S E R VIC E  IN

ANY O F  ITS  C C N AR E A NE AR  THE  C O R NMAN TWE E DY P O R TIO N O F  ITS

C C N ARE A?
7

8 A.

9

1 0

11

12

13

14

1 5

Ye s  it doe s . The  ne ce s s ity for wa te r u tility s e rvice , which ca n be  de mons tra te d  in  pa rt

through s uch re que s ts  for s e rvice , ha s  a lre a dy be e n de cide d in this  ca s e . Any dis cus s ions

of, or te s timony a bout re que s ts  for s e rvice  or the  ne ce s s ity for s e rvice  a re  not prope rly the

s ubje cts  of this  proce e ding. Arizona  Wa te r Compa ny ha s  a lre a dy de mons tra te d tha t it is

re a dy, willing  a nd a ble  to  s e rve  the  CCN e s ta blis he d purs ua nt to  De c is ion  No. 66893.

Ariz o n a  W a te r C o m p a n y h a s  a lre a d y s h o wn  to  th e  C o m m is s io n 's  u n c o n d it io n a l

s a tis fa ction tha t it ha s  pla nne d for, a nd ta ke n a ll ne ce s s a ry s te ps  to provide  wa te r utility

s e rvic e  to  th e  C C N e xte n s io n  a re a ,  in c lu d in g  c o m m itm e n ts  to  p ro vid e  wa te r u tility

s e rv ic e  to  a  n u m b e r o f a d d itio n a l n e a rb y d e ve lo p m e n ts ,  wh ic h  a re  p re p a rin g  fo r

cons truction. None  of the  Comma s  Twe e dy witne s s e s  ha s  s hown othe rwis e .16

1 7
Q. DO E S  THIS  CO NCLUDE  YO UR RE BUTTAL TE S TIMO NY IN THIS  MATTE R?

18

19

20

Yes, except to add tha t Arizona  Wate r Company does  not wa ive  its  right to cha llenge  any

provis ion or recommenda tion not specifica lly addressed in rebutta l te s timony.

2 1

22

23

24

25

26

27
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