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RE: Luttre ll v. Lord - Docke t No. W-02479A-08-0034 {l\YL..=

Dear Kay Kilgerz

This  firm represents  Lord Arizona  Water Systems, Inc.. This  le tte r is  our response  to the
le tte r you sent Tom Lord on January 16, 2008. We reviewed the  compla int tha t Kenne th Luttre ll
sent da ted December 6, 2007. This  compla int appears  to be  the  same compla int tha t Mr. Luttre ll
sent previous ly to your office . As  s ta ted be fore , the re  is  s imply nothing to Mr. Luttre ll's
compla int. I will give  a  brie f his tory of the  proble ms  Mr. Luttre ll ha s  be e n ca us ing. If you would
like  more  de ta il including documents , please  le t me  know and we  will provide  tha t to you.

Mr. Luttrell proposed a small subdivision in Apache County called Clearview
subdivision. Mr. Lord, on behalf of Lord Arizona Water Systems, inc., signed a standard
agreement to provide the subdivision with water when the system was built to the required
specifications. Mr. Luttrell changed the subdivision to an illegal lot split and now, apparently, is
back to a subdivision.

Lord Arizona  Water Systems, Inc. has told Mr. Luttre ll as  soon as  he  ge ts  an engineer to
certify tha t the  system is  constructed properly and ge ts  the  Arizona  Department of Environmenta l
Quality's  approval of the  prob e t then the  company can provide  water. Instead of ge tting these
approva ls , Mr. Luttre ll s imply file s  compla ints  tha t have  no substance  to them.

Mr. Luttre ll should be  told to ge t the  required approva l's  to a llow Mr. Lord to furnish his
subdivis ion wa te r. Mr. Lord has  reques ted one  sma ll change  on Mr. Luttre ll's  plans  which
results  in lvk. Luttre ll having s lightly le ss  pipe  to ins ta ll but bene fits  Mr. Lord's  wa te r sys tem.
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P le a s e  inform Mr. Luttre ll to ge t the  re quire d a pprova ls .

If you ha ve  a ny que s tions , ple a se  give  me  a  ca ll.

S ince re ly,

Douglas  E. Brown

DEB/br


