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'ARIZONA CORPORATION COMMIS......

R 4
UTILITY COMPLAINT FORM
TR
Investigator: Carmen Madrid Phone: (i : ) Fax <

Priority: Respond Within Five Days - o
Opinion No. 2008 66904 Date: 3/5/2008
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable
First: Last:

Complaint By: Audrey Hanke
Account Name:  Audrey Hanke Home: SENNEENGNRS
Street: L Work: (000) 000-0000
City: a— CBR:
State: AZ Zip: S is:
Utility Company. ~ Arizona Public Service Company
Division: Electric
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
*****************REFERRED FROM CHAIRMAN GLEASONIS OFF[CE******************

Dear Sir

I received a letter Arizona Public Service Comp. | do not think, you need another raise last year it was a large
amount, with all the houses in the valley, you should not have to have a increase and do not increase, any stock
holder's check. | do everything I can to, conserve and you still want a raise. Az. Corp. Commission you live on

$700.00 a month. . . -
Arizona Corporation Gommission
DOCKETED
Thank you
Audriene Hanke MAR 5 2008

* - L .
End of Complaint SOORETED &\
Utilities' Response:

Investigator's Comments and Disposition:

3/5/08 1 contacted customer and | explained that her opinion would be filed in the docket and distributed to
Commissioners and staff involved. She states that this opinion is regarding docket no. E-01345A-07-0468.
She appreciated the information. Closed

Filed in docket E-01345A-07-0468
*End of Comments*

Date Completed: 3/5/2008




