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Tonopah ("WUGT") submits the required Cross Connection/BackF1ow Tariff.
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Ernest G. Johnson, Esq.
Dire ctor, Utilitie s  Divis ion
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WATER UTILITY OF GREATER TONOPAH

Backflow-Prevention Program

Rationale

in accordance with Arizona Administrative Code (AAC) R18-04-115, a public water
system shal l  protect i ts system f rom contamination caused by backf low through
unprotected cross-connections by requiring the installation and periodic testing of
backflow-prevention assemblies. AAC R14-2-405.B.6 requires that any custonler's lines
be installed so as to prevent cross-conta1nlu1ation or backflow.

Accordingly, the public water systems of the Water Utility of Greater Tonopah wi l l
require backflow-prevention assemblies to be installed and/or retrofitted at the service
connection of those establishments where there exists a possibility of contamination
caused by backf low through unprotected cross-connections and/or which are not
specifically exempted by the subject rule.

In all cases, the need for and the type of backflow prevention assembly will be specified
by the water utility, and will be located 011 the custonler's side of the service connection.
The approved backflow-prevention device will be acquired. installed. owned. tested and
maintained by the customer. The minimum level of backflow protection that is provided
to protect a public water system shall be the level recommended in:

Section 7,2 of the Manual of Cross-Connection Control
Ninth Edition, US C-FCCCHR
KAP-200 University Park MC-2531
Los Angeles, California 90089-2531
December 1993 (and any future editions or amendments)

The  type  of ba ckflow-pre ve ntion a s s e mbly (BP A) ins ta lle d will be  de te nnine d by the
re la tive  haza rds  pos ed by each cus tomer account in its  ca tegory. Ins pections  and te s ting
of ins ta lle d BP A's  mus t be  conducte d by a  ce rtifie d ba ckflow te s te r who s ha ll s ubmit a
writte n re port to the  utility. All BP A's  will be  s ubje cte d to a nnua l ins pe ctions  a nd te s ting
to be  pe rformed by a  ce rtified backflow te s te r.

Procedure for Existing Customers

A11 customer accounts will be reviewed by customer listing and subject to on site surveys
as needed, and placed into one of five categories.

Category #1: Animal clinics, car washes, laundries, pest control, some restaurants, etc.
BPA required: Reduced Pressure Backflow Assembly

.1

Category #2: Restaurants, schools, medical/dental offices, retail establishments
BPA required: Reduced Pressure Bacldlow Assembly
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Ca te g o ry #3: Multifa mily re s ide nce s  with common a nd dua l plumbing
BP A re quire d: Red u ced  P res s u re  o r Do u b le  Ch eck

Ca tegory #4: Non chemica l dispens ing irriga tion sys tems and commercia l horse  fa rms
BP A re quire d: Red u ced  P res s u re  o r Do u b le  Ch eck

Category #5: Class 1 and 2 fie protection systems
BPA required: To be determined

The  type  of BP A re quire d will de pe nd upon the  le ve l of pote ntia l conta mina tion. If the
potentia l is  low. then a  lower parade  of BPA may be  insta lled dependant upon the  approva l
of the  utility.

Non-Exempt Single Familv Residences

If the  fo llowing  conditions  e xis t in  s e rv ice s  to  s ing le  fa m ily re s ide nce s ,  ba ckflow-
prevention a ssemblie s  will be  required:

1. Cus tome r owns  a  priva te  we ll a nd is  se rve d a dditiona lly by the  utility
B P A req u ired : Do u b le  ch eck o r Vacu u m b reake r

2. Zoned horse and/or animal acreage properties
BPA required: Double check or Reduced Pressure

3. Operating a home business whose business is subjected to hazardous materials
BPA required: Double check or Reduced Pressure

4. Residential properties where the potential for existing cross connection occurs
landscape irrigation via reclaimed water, dual service (potable and reclaimed)
BPA required: Double check or Reduced Pressure

Procedure for New Construction

The  Utility ha s  s ole  the  dis cre tion to re quire  the  ins ta lla tion of a  ba ckflow-pre ve ntion
a sse mbly (BP A) a s  it de e ms  ne ce ssa ry in orde r to prote ct the  public wa te r supply. This
re quire me nt a nd type  of BP A will be  de te rmine d a t the  pla n re vie w s ta ge , a nd ma y be
amended by a  Cross-Connection S urvey (see  Appendix A) comple ted by the  Utility.

In s ta lla tio n  an d  Tes tin g

The  following type s  of notifica tion will be  provide d to utility cus tome rs  :

1 . Inform a tion le tte r - This  le tte r is  for e xis ting a nd ne w cus tom e rs  a nd e xpla ins
backflow prevention and the  need for compliance . S ee Ap p e n d ix B.



2. Notice to `Lt1stall a backflow-prevention assembly -- Initial notice sent to the
customer after the utility establishes the customer's requirement to have a BPA
determined by the survey results. See Appendix C.

3. Second notice to install or test a BPA .- Reminder notice of the requirement to
install or test. The customer is given notice to comply with this requirement
within 45 days. Appendix D.

4. Final Notice to install or test a BPA - Final notice to the customer to comply with
the requirement of die backflow-prevention program and a determination to
disconnect service. SeeAppendix E.

5. Disconnection Notice - Notice to disconnect service with the date of disconnect if
customer does not comply with the requirements of the backflow-prevention
program. SeeAppendix F.

Te rm in a tio n  o f S e rvic e

All cus tome rs  who fa il to comply with the  re quire me nts  of the  ba ckflow-pre ve ntion
program will be  notified in accordance  with AAC R14-2-410 of the  te rmina tion of the ir
water service .

If s e rvice  is  te rmina te d, s e rvice  will not be  re s tore d until a n a pprove d BP A is  ins ta lle d
a nd te s te d. Re -conne ction of s e rvice  is  a lso subje ct to the  fe e s  include d in the  Utility's
approved ta riff ra te  schedule .

No tic e

The Backflow-prevention Program is subject to periodic review therefore the procedures
ma y be  cha tte d or a lte re d a s  the  utility de e ms  ne ce ssa ry in the  prote ction of public
health, All changes shall comply with the  current and/or future  laws as well as  the  rules
and regula tions  of the  regula tory agencies . Any and a ll changes in procedure  sha ll be
forwa rde d to the  jurisdictiona l re gula tory a ge ncy for re vie w (Arizona  De pa rtme nt of
Environmenta l Quality, Maricopa  County Environmenta l Se lvices  Department, e tc.) for
re vie w.
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Appe ndix A

C R OS S  C GNNE C TION S UR VE Y

Date '

Customer:

Water service  address :

Account #:

Mete r #1

Does the property have as

Priva te  ope ra ting we ll or othe r a lte rna te  wa te r s upply YE S c I NOC!

Retention a rea  (pond) s upplied by potable  wa te r s upply YE S c I N O D

Automa tic initia tion s ys te m or othe r fa cility with pote ntia l for
dis pens ing chemica l contamina tion

YE S u N O D

Thermal Solar energy system YE S D N 0 0

YES E! N O DAgricultura l us e  or live s tock (hors e s ) re la ted activity

A11 commercial business YESE] N013

Home business using possible hazardous material YES CI N O D

If you a ns we re d "YES " to a ny of the  a bove , you a re  re quire d to INS T ALL a  Ba ckflow-
pre ve ntion a s s e mbly. It mus t be tes ted a t the  time  of ins ta lla tion  a nd ANNUALLY
the rea fte r. Reminde r le tte rs  will be  s ent out each yea r prior to the  annive rs a ry da te  of the
previous  yea r's  te s t.

Type  of device  required:
Live s tock - Double  Che ck As s e mbly
A11 others  - Reduced Pressure Assembly

•

•

Thank you for your assistance in the protection ofvour water supply.
The Backflow-prevention program is instituted and enforced to help supply all of our
customers with potable water that meets tlle requirements of the Federal Safe Drinldng
Water Act.



Appendix B

Backflow-Prevention Information

Dear Customer,

This  le tte r is  to  inform you the Wa te r Utility o f Gre a te r To n o p a h is  re quire d to
implement a  backflow-prevention program in your service area.

`VVI1at is backflow-prevention?

Backflow-prevention protects a public water supply firm contamination caused by
backflow through unprotected cross-connections. A Bacldow-Prevention Program is a
requirement of the Safe Drinking Water Act and AAC R18-4 et seq.

What is a Backflow-Prevention Program?

A Backflow-Prevention Program requires the installa tion and annual testing of backtlow-
prevention assemblies 'm a ll a rea s cons ide red to be  a  potentia l cross -contamina tion
hazard. A public water system shall maintain records of installa tions and tests perfonned
on backflow~prevention assemblies in its  service  area . Records shall be  re ta ined by the
public water system for at least three years and shall be made available for review by the
Arizona Depamnent of Environmental Quality (or its designee) upon request.

What is a backflow-prevention assembly device?

A ba ckflow-pre ve ntion de vice  is  a  de vice  tha t pre ve nts  the  re ve rs a l of flow whe n
pressures change within a distribution system.

Who is Responsible for Acquiring, Installing. Maintaining and Testing a Bacldkow
Prevention Assembly?

The  Cus tome r is  re s pons ible  for a cquiring, ins ta lling, ma inta ining a nd te s ting a n
a pprove d BPA. Te s ting is  re quire d a nnua lly. The  Cus tome r mus t conta ct a  ce rtifie d
ins ta lle r in orde r to ha ve  the  BP A prope rly ins ta lle d. Ins ta lla tion a nd a nnua l te s t
certifica tes must be  provided to the  Utility.

Where is a backflow-prevention assembly installed?

A backflow-prevendon assembly shall be installed as close as practicable to the service
connection. (Usually just past the water meter on the customer's side).

Who is required to have a backflow-prevention assembly installed?

l

1 .
2 .

Any residential service connection with livestock on the premises.
Any residential service connection witll on site initiation or dual plumbing,
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4.
5.

3. Any residentia l service  connection with a  water supply tha t is  not accepted as an
additiona l source  by the  public water system or is  not approved by ADEQ or its
designee. (This source is commonly a private well).
All commercial establishments.
Any connections considered by ADEQ, MCESD or the Utility to be a  hazard.

Who installs the backflow-prevention assemblies?

installation and testing must be performed by a person who is currently certif ied as a
general  tester by the Cal i fornia-Nevada sect ion of  the American W ater W orks
Association (CA-NV Section, AWWA), the Arizona State Environmental Technical
Training (ASETT) Center, or other cert i fying authori ty approved by ADEQ or i ts
designee.

Who will supply the installation and certification information?

Once you have  hired a  certified tes te r, the  tes te r will provide  the  utility with the  origina l
certifica te  of insta lla tion and test. We recommend you re ta in a  copy for your records. It
is die customer's responsibility to provide proof of test and ce1'ti5oation.

The information that must be supplied:
1. Assembly identification number and description,
2. Location
3. Date of test
4. Description of repairs and recommendations for repairs made by Me tester, and
5. The tester's name and certificate number.

"Im p o rta n t In fo rm a tio n **

In accordance  with the  Federa l Safe  Drinking Water Act Amendments  of 1986 and the
provis ions  of the  Arizona  Adminis tra tive  Code  R18-4~115, fa ilure  to comply with this
requirement shall be sufficient cause for termination of your water service. Upon request
the  utility can provide you with a  copy of the  Arizona Administra tive  Code R18-4-115.

We appreciate  your cooperation in this very important matter. If you have any questions
feel free to contact our office at 623-S80-9600.



Appendix C

NOTICE TO INSTALL AND TEST BACKFLOW PREVENTION ASSEMBLY

Date :

Customer:

Water service address:

Account #:

The Arizona Administrative Code, RI8-04-115, as adopted by the Arizona Department of
Environmental Quality for Cross-Connection requires mandatory installation and periodic
testing of backflow assemblies, where it is determined that backflow is likely to occur.

In a ccorda nce  with the  Fe de ra l S a fe  Drinldng Wa te r Act Ame ndme nts  of 1986 a nd the
provis ions  of the  R18-04-115, you a re  re quire d to ins ta ll a nd a nnua lly te s t one  of the
following a pprove d ba ckflow-pre ve ntion a s s e mblie s  for the  purpos e  of prote cting the
pota ble  wa te r supply from subs ta nce s  which could e nda nge r public he a ll.

() Double  Che ck Va lve  Asse mbly
() Reduced P ressure  P rincipa l Device
() P ressure  Vacuum Breaker

Reason for insta lla tion:

A lis t of re duce d pre ssure  principle  ba ckflow pre ve ntion a sse mblie s  tha t ha ve  be e n
evaluated and approved by the Foundation for Cross-Connection Control and Hydraulic
Research of the  University of California  should be  available  through certified plumbers.
These assemblies have been adopted and approved by the State of Arizona and must be
installed within _QQ days from the date of this letter.

Backflow-prevention assemblies are to be purchased, installed, maintained and annually
tested at the customer's expense. The backflow prevention assemblies must be tes ted by
a  Certified Backfl0w~prevention As s emblv Tes te r a t the  time of ins ta lla tion. Once
the assembly has been installed and tested you should receive a copy of the certification.
The Certified Tester will need to forward the  original test report to our office ,

If you should have any questions or require fLu"£her information, please contact the main
office at 623-580-9600.

Thank you for your cooperation in this very important matter.
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Appendix D

S E COND NOTICE

NOTIC E  TO INS TALL/ TE S T B AC KFLOW P R E VE NTION AS S E MB LY

Date:

Cus tomer:

Water service  address :

Account #

Dear Customer,

We recently wrote to you explaining the regulatory requirements for installing and /or
testing your backflow-prevention assembly. Installing and /or testing your BFP assembly
are of the utmost importance as it is in place to protect the public water supply from
possible contamination. We previously sent you a notice to comply with the requirements
of die Arizona Administrative Code R18-4-l15 regarding the requirements of backflow-
prevention.

If you have had your backflow-prevention assembly installed and / or tested, please
forward the report to :

Wa te r Utility o f Gre a te r To n o p a h
21410 N. 19' Ave nue  S u ite  201
P h o e n ix, AZ 85027

If you have not complied with the requirements, please call us with the approximate date
you expect to have your BFP assembly tested. You are required to comply with this
requirement within 45 days of this notice.

If you should have any questions or require further information, please contact our office
at 623-580-9600.

Thank you for cooperation in this very important matter.
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Appendix E

FINAL NOTICE

TO INSTALL AND TEST BACKFLOW PREVENTION ASSEMBLY

Date:

Customer:

Water service address:

Account #

Dear Customer,

We recently wrote to you explaining the regulatory requirements for installing and /or
testing your backflow-prevention assembly. Installing and /or testing your BFP assembly
are of the utmost importance as it is in place to protect the public water supply from
contamination.  We previously sent  you 2 reminder  notices to comply wit ll the
requirements of the Arizona Administrative Code Rl8-4-115 regarding the requirements
of backflow-prevention.

If you have had your backflow-prevention assembly installed and/or tested, please
forward the repos to:

Water Utility of Greater Tonopah
21410 n. 19: Avenue Suite 201
Phoenix, AZ 85027

If you have not complied with the requirements, please call us with the approximate date
you expect to have your BFP assembly tested. You are required to comply with this
requitement within 15 days of this notice

Failure to comply with the requirements of the Backflow-prevention program will
result in a disconnection of your service.

If you should have any questions or require further infomlation, please contact our office
at 623-580-9600.

Thank you for your cooperation in this very important matter.
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Appe ndix F

DISCONNECT NOTICE

FAILURE TO INSTALL AND/OR TEST BACKFLOW PREVENTION
ASSEMBLY

Date'

Customer:

Water service address:

Account #

Dear Customer,

We recently wrote to you explaining the regulatory requirements for installing and /or
testing your backflow-prevention assembly. Installing and /or testing your BFP assembly
are of the utmost importance as it is in place to protect the public water supply from
contamination. We previously sent you 3 reminder notices to comply with the
requirements of the Arizona Administrative Code Rl8-4-115 regarding the requirements
of backflow-prevention.

Our records indicate you have failed to comply widl the requirements of the backflow-
prevention program.

Your service will be DISCONNECTED 011:

If you have had your backflow-prevention assembly installed and / or tested, please
forward the report to :

Water Utility Of Greater Tonopah
21410 N. 19' Avenue Suite 201
Phoenix, AZ 85027

If your backflow-prevention assembly is scheduled for testing, please have the company
performing the testing contact our oHio at the numbers listed below to avoid any service
interruption.

If you should have any questions or require fullher information, please contact our office
at 623-580-9600.

so

Thank you for your cooperation in this very important matter.


