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TO: Docket Control

FROM: Emest G. Johnson Z
Director
Utilities Division

DATE: December 20, 2007

RE: STAFF UPDATE - IN THE MATTER OF THE APPLICATION OF TEL-WEST
COMPANIES D/B/A HASSLE FREE PHONE FOR APPROVAL OF A
CERTIFICATE OF CONVENIENCE AND NECESSITY TO PROVIDE RESOLD
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES
(DOCKET NO. T-20451A-06-0189)

On March 28, 2006, Tel-West Companies d/b/a Hassle Free Phone (“Tel-West”) filed
an application with the Arizona Corporation Commission (“Commission”) for a Certificate
of Convenience and Necessity (“CC&N”) to provide resold local exchange
telecommunications services in the State of Arizona. On November 14, 2007, the
Administrative Law Judge issued a Procedural Order which stated that Staff shall file an update
on Tel-West’s application with any appropriate recommendation no later than December 20,
2007.

On April 4, 2006, Staff filed its Letter of Insufficiency and First set of Data Requests to
Tel-West. On May 16, 2006, Tel-West filed responses to Staff’s First Set of Data Requests. On
April 12, 2007, Staff mailed its Letter of Insufficiency and Second Set of Data Requests to Tel-
West. On April 13, 2007, Tel-West filed responses to Staff’s Second Set of Data Requests.
Staff has requested but not yet received additional information from the company that it needs to
complete its review of the application.

Given the above, Staff recommends that this matter not be administratively closed.
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Vice President

Tel-West Companies
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Post Office Box 1319
Logandale, Nevada 89021
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Arizona Corporation Commission
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Phoenix, Arizona 85007
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Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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Chief Administrative Law Judge, Hearing Division
Arizona Corporation Commission
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Phoenix, Arizona 85007




