
5

4

COMMISSIONERS
MIKEGLEASON . Chairman

WILLIAM A.MUNDELL
JEFFHATCH-MILLER
KRISTINK. MAYES

GARY PIERCE

8
Q:

Enclosufe(s)
CC: Docket Control Center (Original and Thirteen Copies)

If you ha ve  a ny que s tions  re ga rding this  da ta  re que s t, ple a se  conta ct me  via  phone  a t
(602) 542-0742 or via  ema il a t a fimbres@azcc.gov. Tha nk you for your prompt re sponse  to this
request.

P le a s e  provide  Docke t Control with the  informa tion be ing re que s te d within 10 da ys  of
the  da te  of this  le tte r. Ma il a n origina l plus  13 copie s  to Docke t Control, Arizona  Corpora tion
Commission, 1200 W. Washington Stree t, Phoenix, AZ 85007-2927.

On  Fe b rua ry 21 , 2007 , Broa dwe a ve  Ne tworks  o f Arizona , LLC ("BNA") tile d  a n
a pplica tion fo r a  C e rtific a te  o f C o n ve n ie n c e a n d  Ne c e s s ity  ("C C &N") to  p ro vid e
te le communica tions  s e rvice s  in Arizona . This  da ta  re que s t lis ts  a dditiona l informa tion S ta ff
ne e ds  to comple te  its  a na lys is  of your Applica tion. P le a se  tre a t this , a s  S ta ffs  third se t of da ta
requests  to BNA in the  above-re fe renced matte r.
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Armando Fimbres
P ublic Ana lys t
Utilitie s  Divis ion
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P le a s e  ma ke  s ure  e a ch  numbe re d  ite m a nd  e a ch  pa rt o f the  ite m is  a ns we re d  comple te ly. In  o rde r fo r
S ta ff to  continue  with its  re vie w of this  a pplica tion, the  following informa tion mus t be  s ubmitte d:

S TF 3 .1 Through publicly a va ila ble  infonna tionl, S ta ff ha s  dis cove re d tha t a n a ffilia te  of
Bro a d we a ve  is  p ro vid in g  te le co mmu n ica tio n s  s e rvice  to  a  Ma s te r P la n n e d
De ve lopme nt (Tra ve rse  Mounta in) in Uta h. It a ppe a rs  tha t the  se rvice  is  provide d in
conjunction with the  a  Home owne rs  As s ocia tion ("HQA") through a n a rra nge me nt
tha t is  a t leas t in pa rt included in HOA's  CC&Rs. P lease  s ta te  whe the r:

1. The  te lecommunica tions  se rvice  a rrangement is  be ing used by Broadweave  or any
of its  a ffilia te s  in s ta te s  othe r tha n Uta h. If ye s , ple a se  provide  the  na me s  of the
corresponding sta tes.

2. Broa dwe a ve  inte nds  to imple me nt in Arizona  the  te le communica tions  s e rvice
arrangement tha t is  be ing used by the  Broadweave  a ffilia te  in Utah.

3 .  Bro a d we a ve  will imp le me n t in  Ariz o n a  th e  te le c o mmu n ic a tio n s se rvice
a rra nge me nt tha t is  be ing use d by the  Broa dwe a ve  a ffilia te  in Uta h if gra nte d a
CC&N.

4 . Broa dwe a ve  will no t imple me nt in  Arizona  the  te le communica tions  s e rvice
a rra nge me nt tha t is  be ing use d by the  Broa dwe a ve  a ffilia te  in Uta h if gra nte d a
CC&N.

S TP  3.2 S ta ff he re by a dvise s  Broa dwe a ve  of its  ne e d to be  fully a wa re  of ke y is sue s  in two
ma jor proce e dings  unde r re vie w by the  Arizona  Corpora tion Commis s ion. P ublicly
a va ila ble  informa tion ca n be  obta ine d through the  e Docke t link in the  ACC's  home
page  (www. http://www.cc.s ta te .az.us /).

1. "In the  ma tte r of the  forma l compla int of Accipite r Communica tions , Inc. a ga ins t
Vis tancia  Communica tions , L.L.C., Shea  Sunbe lt P leasant Point, L.L.C., and Cox
Arizona  Te lcom, L.L.C.", T-0347lA-05-0064.

2. "Inve s tiga tion into P re fe rre d Ca rrie r Arra nge me nts  a nd Othe r P ote ntia l Anti-
Compe titive Practices Involving Service to Res identia l or Business
Deve lopments", T-00000K-04-0927.

Please  confirm tha t Broadweave  is  aware  of the  above  proceedings and has access to
a ll publicly ava ilable  information pe rta ining to the  above  proceedings .

1 See  information in STF - Attachment(s) A, B, C and D

1200 WEST WASHINGTON STREET, PHOENIX, ARIZONA B5007-2927 /400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347

www_gc.$l3te8z.us



s

De ce mbe r 17, 2007
P a ge  3 of 10

ARIZONA CORPORATION COMMISSION
STAFF'S THIRD SET OF DATA REQUESTS TO

BROADWEAVE NETWORKS OF ARIZONA, LLC
Docket T-20514A-07-0113

STF .. Attachment A

http://www.spectrumproperwmanagement.com/documents/acknowledgement of services
-tm-2005-9-14.doc

ACKNOWLEDGMENT OF COMMUNICATIONS SERVICES ARRANGEMENTS

Homeowners TMMA. The Property is part of a homeowners TMMA known as the Traverse Mountain
Master TMMA (TMMA). The TMMA is bound by Bylaws. The TMMA may levy assessments against the
Buyer or the Buyer's property for various reasons, including the maintenance of common areas and the
payment of common expenses. As of the date of the contract the home buyer enters into with builder, the
TMMA is levying monthly assessments against the owners of each lot in the TMMA in the approximate
amount of $60 per lot. Broadweave Networks, LLC ("Broadweave") is a provider of telephone, high speed
internet and cable television services ("Telco Services"). Broadweave provides Telco Services to
residents of the Traverse Mountain Community ("Community") through a fiber optic cable network. By
agreement with the TMMA, Broadweave is the chosen provider of the Telco Services within the
Community. The TMMA has agreed to include the Broadweave services in the TMMA's regular
mandatory dues. The Broadweave price for the basic bundle of Telco Services is approximately $96
month and is subject to change. As reflected in the Cc8tR's, each Buyer within the Community is required
to subscribe to the basic bundle of Telco Services. Enhanced Telco Services are also available through
Broadweave. in addition to Buyer's other obligations pursuant to this Agreement, Buyer hereby covenants
and agrees to fully disclose to each subsequent purchaser, assignee, successor in interest or transferee
of the Property that each and every owner of a residential lot within the Community is required to
subscribe to the basic bundle of Telco Services, whether or not any of these services are desired, utilized
or needed by the Property owner(s).

Acknowledgement of Servicess. Buyer agrees that buyer shall require the attached agreement
(SUPPLEMENT A) to be signed prior to and as a condition precedent to closing on the sale of any home.

BUYER(S): SELLER:

Buyer Date
MOUNTAIN HOME DEVELOPMENT
CORPORATION

By:
Buyer Date

Its:

SUPPLEMENT A:
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Acknowledgement of Services

Effective , 2005, the undersigned, , occupant of a residential dwelling
and/or commercial unit (the "Property") in Traverse Mountain community (referred to herein as the "Customer"),
hereby acknowledges and agrees to the following

In consideration of the promises and the covenants and agreements contained herein, and intending to be
legally bound hereby, Customer hereby agrees and aclarowledges as follows:

1. The unders igned Cus tomer and the Property Owner a re subject to and bound by the Mas ter Decla ra tion
of Covenants , Conditions , and Res trictions  and Reserva tion of Easernents  for the Traverse Mounta in Project tha t
was  recorded on in Book at Page of the rea l es ta te records  of Utah County, Utah (the "CC&R's ").
The unders igned Cus tomer has  received a  copy of the CC&R's , and has  reviewed and is  familiar with the same.

2.The  Cc&R's  crea te  the  Tra ve rs e  Mounta in Ma s te r TMMA (th e  "TMMA"). Acting purs ua nt to the
Cc&R's ,  the  TMMA ha s  e xe cute d a n a gre e m e nt (the " TMMA Agreem ent") with Broa dwea ve  Ne tworks  a nd
Broa dwea ve  Multimedia  (he rea fte r "S ervice  P rovider"). The  TMMA Agreement provides  tha t S e rvice  P rovider
s ha ll provide to Cus tomers  a t the  development (including the  property) commonly known a s  Tra vers e  Mounta in
loca te d in  Uta h County, Uta h ("the  De ve lopm e nt") a  ba s ic  s uite  of te le phone , vide o, a nd inte rne t s e rvice s
("Multimedia  S ervices "). Further, Cus tomer a cknowledges  tha t s uch IP  Tra ns port a nd Multimedia  S ervices  a re
provided within the Development a nd tha t a  combina tion of thes e s ervices  ha ve been negotia ted a s  a  pa rt of the
ma nda tory TMMA dues .

3. The Parties  acknowledge tha t TMMA has  contracted for the provis ion of Pla tform and Premium Services
with Service Provider. Service Provider is  a  provider of such services  and/or may subcontract or otherwise a rrange
for delivery of the Pla tform Services  and the Premium Services  (collectively, the "Services") to the Cus tomer.

4. Applica ble  cha rge s  for the  S e rvice s  will be  bille d to Cus tome r by S e rvice  P rovide r. If
Customer fa ils  to pay Service  Provider the  amounts  owed a t any time, such amount sha ll be
payable  to the  TMMA (as  a  guarantor of such payments) as  part of the  Customer's  monthly
assessment in accordance  with the  CC&R's  from time  to time  (the  "TMMA Assessment").
As soon as the  Services are  available  to Customer, Customer agrees to be  responsible  for a ll
amounts  owed Service  Provider, and, if Customer fa ils  to pay such amounts , and/or to pay
the  Customer's  TMMA Assessment, commencing immedia te ly upon the  da te  of clos ing,
regardless  of whether Customer actua lly uses or subscribes to the  Pla tform Services.
Customer acknowledges  tha t Customer rece ived prior notice  of the  TMMA Assessment.

5. The  s e rvice  te rm s  for P la tform  S e rvice s  a nd the  P rem ium  S e rvice s  a nd pa ym ent te rm s  for
Pla tform and Premium Services  a re found in Service Provider's  Activa tion form, as  amended from time to time, and
the  S e rvice  P rovide r Te rm s  a nd Conditions , P riva cy P olicy, a nd Accepta ble  Us e  P olicy ("T&Cs "), which a re
incorpora ted herein by reference. In addition, (i) service terms  for a ll P la tform Services  rela ted to video and Internet
s ervices  a nd (ii) s e rvice  a nd pa yment te rms  for P remium S ervices  re la ted to multimedia  s ervices  a re  found in
S e rvice  P rovide r's  te rm s  a nd conditions ,  a s  m a y be  a m e nde d Nom  tim e  to  tim e , (the  "T&C's "),  which a re
incorpora ted herein by reference.

6. Cus tomer a cknowledges  tha t la te  cha rges , s ervice  cha rges , rea ctiva tion/reconnection fees  ma y be
im pos ed by S e rvice  P rovide r purs ua nt to the  TMMA Agreem ent on dis connected or de linquent a ccounts  for
Services . Fa ilure to pay in a  timely manner may adversely a ffect Cus tomer's  credit his tory. Cus tomer agrees  tha t in
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the event Cus tomer's  account is  placed in the hands  of any agency for collection or lega l action, Cus tomer sha ll pay
additional charges  equal to a ll actua l cos ts  of collection.

7. Cus tomer a lso unders tands  and is  aware tha t Cus tomer mus t mainta in cus tomer's  home wiring in
complia nce  with the  home wiring s pecifica tion s igned by the  Builder of Cus tomer's  home, A copy of the  Home
Wiring Specifica tion will be furnis hed upon reques t. Cus tomer will notify Broa dwea ve if Cus tomer dis covers  tha t
Cus tomer's  home wiring is  not in compliance with the Home Wiring Specifica tion.

8. Customer acknowledges  tha t Cus tomer has  the option, in Cus tomer's  sole discretion, to obta in any
s ervices , including P la tform Services  or P remium Services , from any and a ll providers  s erving or willing to s erve
the Cus tomer other than Service Provider ("Altera tive Providers "). In s uch event, Cus tomer will not be relieved of
Cus tomer's  obliga tion to pa y for Services , a s  pa rt of the  TMMA As s es s ment purs ua nt to the  TMMA Agreement,
Cus tomer acknowledges  tha t Cus tomer received prior notice of the terms of this  Section 8.

9. Service Provider, the TMMA, Developer, and their respective a ffilia tes , succes sors , and a s s igns
(individua lly a nd collective ly) (collective ly the  "Rela ted P a rties ") s ha ll not be  lia ble  for da ma ges  to Cus tomer's
premises  resulting from Service Provider's  entry upon and over the Property for ma intenance purposes  unles s  the
damage is  caused by Service Provider's  gross  negligence or willful misconduct.

10. Cus tomer agrees  tha t, notwiths tanding anything conta ined in this  Agreement to the contra ry, the
TMMA, Traverse Mounta in, and their respective a ffilia tes , successors  and as s igns , sha ll not be liable for any los s ,
liability, or damage ("Loss ") resulting from or rela ting to Service Provider's  provis ion of P la tform Services  and for
Premium Service pursuant to the terms  of this  Agreement. Cus tomer agrees  tha t no Rela ted Party sha ll be liable in
a ny wa y or for a ny rea s on for a ny de la y in providing S ervices  to Cus tomer a fte r Cus tomer's  occupa ncy of the
Property or acquis ition of the Property, Cus tomer agrees  tha t the Rela ted Parties  sha ll not be liable for loss , liability,
or da ma ge  res ulting from a ny fa ilure  or inte rruption of s e rvice , directly or indirectly ca us ed by, or proxima te ly
resulting from, any circumstances  beyond their control, including, but not limited to, delays  in providing Services  to
Cus tomer, fa ilure of the televis ion s ignal a t the transmitter for any cause whatsoever, denia l of use of facilities  of the
other telephone companies  or power company, s trike, labor dispute, fire, flood, riot, invas ion, war, act of terrorism,
a ircra ft explos ion, ea rthquake, wind, tornado, s evere unusua l wea ther, an act of God, fa ilure of performance of a
common ca rrie r, fa ilure  of performa nce  by a  public utility, government a ction or ina ction, va nda lis m, fa ilure  of
performance by an entity providing prerequis ite  s ervices  rela ted to the provis ion of P la tform Services  or Premium
Services , ma licious  mis chief; fa ilure  or reduction of power, a ny mecha nica l or cha nnel dis loca tion, or a ny court
order, la w or ordina nce, civil or milita ry, res tricting or prohibiting the  us e  or opera tion of the  s ys tem by Service
Provider. Cus tomer agrees  tha t the Rela ted Pa rties  a re not respons ible for the opera tion, ma intenance, s ervice or
repa ir of Cus tomer's  te levis ion, te lephones , or computers . Cus tomer a grees  tha t Service  P rovider s ha ll ha ve no
lia bility to Cus tomer for S ervice  P rovider's  fa ilure  to perform S ervice  P rovider's  obliga tions  hereunder for a ny
equipment fa ilure(s ) not due to the action or inaction of Service Provider so long as  Service Provider acts  reasonably
to timely res tore service. Any and a ll damages  shall be limited to the amount of the contract for services .

11. Notwiths ta nding a nything conta ined in this  Agreem ent to the  contra ry, except for indem nity
obliga tions  expres s ly s et forth in this  Agreement, the liability of the Rela ted Pa rties  to the Cus tomer for any Los s
rela ting to or a ris ing out of the performance of the Rela ted Parties  under this  Agreement, including any negligent act
or omis s ion (whether willful or ina dvertent), whether in contra ct, tort or otherwis e , s ha ll not exceed in tota l the
amount that the Related Parties  charged or would have charged to the Customer for the related performance.

12. The Related Parties  shall not be liable to the Customer for any consequentia l damages  suffered by
the  Cus tomer, rega rdles s  of the  form of a ction, wheda er in contra ct, wa rra nty, s trict lia bility, tort or otherwis e ,
including negligence of any kind, whether active or pas s ive (and including, without limita tion, a lleged breaches  of
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this  Agreement and causes  of action a lleged to a ris e from a llega tions  tha t breach of this  Agreement cons titutes  a
viola tion of the  Act or other s ta tute), a nd rega rdles s  of whether the  Cus tomer knew or ha d been a dvis ed of the
pos s ibility tha t s uch da m a ges  could re s ult in connection with or a ris ing from  a nything s a id, om itted, or done
hereunder or re la ted here to, including willful a cts  or omis s ions , provided tha t the  foregoing s ha ll not lim it the
indemnifica tion obliga tions  of die Rela ted Parties  express ly set forth herein.

13. Cus tomer agrees  to indemnify and hold the Rela ted Parties  harmless  from and agains t any and a ll
cla ims , losses , cos ts , or expenses  a ris ing from Cus tomer's  use of pla tform and Premium Services . Cus tomer agree
to indemnify and hold the Rela ted Pa rties  ha rmless  from any and a ll cla ims  of any pa rty renting from Cus tomer or
us ing Cus tomer's  premises  a ris ing out of the performance of this  Agreement.

14. This  Agreement and the Pla tform Services  furnished hereunder, are not ass ignable nor can they be
sublet, without the prior written consent of Service Provider.

15. Notwiths tanding anything to the contra ry conta ined herein, Service P rovider res erve the right to
modify the  Cus tomer Agreements  a nd/or the  T&c's  by providing a dva nce notice  to the  Cus tomer, including, a t a
minimum, such notice as  required in accordance with applicable law, provided, however, tha t such notice may direct
the  Cus tomer to a  webs ite  to view the a ctua l modifica tions  to the  Cus tomer Agreements  a nd/or the  T&C's . In
addition to notice, modifica tions  to the terms  and conditions  and to the Cus tomer Agreements  may be pos ted on a
webs ite the address  for which will be provided by Service Provider.

16. The Rela ted Parties  sha ll not be liable for Service Provider's  subs titution of video programming.

17. With rega rd to Premium Services , this  Agreement may be termina ted (subject to applicable law)
by S e rvice  P rovide r, without the  Re la ted P a rtie s  incurring a ny lia bility, a nd the  equipm ent provided m a y be
removed during normal bus iness  hours  without prior notice if TMMA or Cus tomer:

a) materia lly breach the covenants  conta ined in this  Agreement, or

b ) fa il to pa y the  monthly billing cha rges  when due  a fter rea s ona ble  notice  of te rmina tion is  given by
Service P rovider or the TMMA.

18. With regard to Pla tform Services , this  Agreement may be termina ted by Service Provider, without
the  Rela ted P a rties  incurring a ny lia bility, or S ervice  P rovider rece ive  from the  TMMA, purs ua nt to the  TMMA
Agreement, a  notice tha t the Cus tomer has  fa iled to pay their TMMA dues .

19. Upon dis connection or te rm ina tion of P la tform  S e rvice s  for a ny rea s on, Cus tom er s ha ll be
responsible for a  charge of three hundred and fifty dolla rs  ($350.00).

20. This  Agreement may by amended only by a  written amendment executed by the Parties . All references
to other a greements  a re  incorpora ted here in by re fe rence  a s  if s e t forth in full. Any a ddenda  a tta ched to this
Agreement are incorporated herein by reference,

21. No fa ilure or delay by any Party in exercis ing any right or remedy under this  Agreement and no course
of dea ling between the Parties  sha ll opera te as  a  waiver of any right, except as  otherwise provided herein. No s ingle
or pa rtia l exercise of any right or remedy by any Pa rty sha ll preclude any other or further exercise of such right or
remedy, except as  otherwise provided herein.
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22. If a ny portion of this  Agreem ent is  decla red inva lid or unenforcea ble  by a  court or governm enta l
a uthority of competent juris diction, this  s ha ll not a ffect the  va lidity or enforcea bility of a ny rema ining portion(s ),
which s uch rema ining portion(s ) s ha ll rema in in full force and effect a s  if this  Agreement had been executed with
the inva lid or unenforceable portions (s ) elimina ted.

23. Cus tomer may not a s s ign this  Agreement, or any rights  it may have. The Parties  may only as s ign this
Agreement in accordance with applicable law. This  Agreement will be binding upon the Pa rties  and Cus tomer and
their respective successors  in interest and permitted ass igns.

24. This  Agreement sha ll be governed by, and cons trued and enforced in accordance with, the laws  of the
Sta te of Utah without rega rd to the conflict of law provis ions  thereof

IN WITNE S S  WHE R E O F , Cus tomer has  entered into this  Acknowledgment caused this  Acknowledgment to be
executed as  of the day firs t written above, with the intent and expecta tion of being lega lly bound thereby.
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required to subscribe to their services. If we are no longer required
to subscribe to their services then our plan will work... Sweet!
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) ¢1=r=LlN€ ] (We love HD, and w/ free HD via OTA there is no reason to give
money to Dish or Brcadweave seeing as we only watch the 5 major
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Joined :
2006/6/26
11:57

Posts: 33
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Re: Exclusive Video Contracts Banned

True HD Experience

Because Verizon offers FiOS W on its fiber~to-the-home network,
Verizon has the capacity to provide HD programming without

Verizon customers already enjoy the most amazing picture quality
available over the nat;ion'5 most advanced digital all-fiber optic
network.

In the spring of 2008, Verizon will begin expanding its HD lineup as
well as the sports and multicultural program offerings on FiOS T\/.
Verizon initially will double the current number of HD channels, on a
market~by-market basis, to more than 60, including additional
sports channels. Verizon expects to have more than 150 HD
channels by year-end 2008 as it continues to add to its HD lineup
and programmers launch new channels. The company also will add
standard-definition sports, multicultural and other programming
during the year.

NEW YORK - Verizon FiOS TV customers will get even more of the
Nigh-definition content they love as Verizon today announces! plans
for a fivefold increase in the number of HD channels, to 150
channels, as well as plans for offering additional HD content through
FiOS TV's video-on-demand service. Verizon is also planning a major
expansion of sports and multicultural programming on FiOS TV in
2008.

Sharon Cohen~Hagar, 908-559-3470

"Once mere, Verizon leads the way," said Shawn Strickland, vice
president .. video solutions. "We launched FIOS TV in 2005 with more
HD than most cable and satellite companies, and we know that our
HD customers expect us to continue that lead. We're planning a
major initiative in 2308 that will give Qur customers an
unprecedented choice of HD and other programming!

Verizon Plans Fivefold Increase in HD Channels on FIOS T\/ in 2008

November 1, 2007

Media Contact:

Found this article in today, I 'nope the guys at Broadweave push the
system they are implementing because from the sounds of it Verizon
1185 great offerings.

Part of a Major Expansion of High-Definition and Standard-Definition
Programming on Verizon's Video Network

More Sports and Multicultural Content on the Way

News Release

networks) .
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.Joined :
2006/10/3
15:20

From Heather

Posts: 13

Moor

Re: Exclusive Video Contracts Banned

Quote:

During 2008, Verizon also will expand the reach of HD programming
throughout the home. Through enhancements to the Verizon-
exclusive Home Media DVR service, customers will be able to record
HD shows and watch them from any room in the house with an
HDW and an HD set-top box

In addition to the expanded HD channel lineup, Verizon will offer HD
programming through its industry-leading video-on-demand library,
which already totals more than 10,000 titles. Before the end of
2007, Verizon expects to introduce a limited number of HD on-
demand titles, which will increase to more than 1,000 HD titles in
2008.

"FiOS TV delivers a true HD experience," Strickland said. "Uriiike
some other service providers, Verizon doesn't compromise quality by
compressing programming into limited bandwidth. Our fiber-optic
network has the capacity to deliver programming the way
programmers intended it to be seen."

compressing the signal it receives from the programmers.

Posted on: 11/1 13:52
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Were in the same boat...I hope to receive some input from
Broad weave on the topic soon. Have you investigated OTA HD
equipment? If so, do you have any recommendations? We are in the
very early stages of research and there seems to be a TON of
information out there, however, much of it is very inconsistent.
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6y~the-way, thank you for the information Roger, you are really
offering a great service to this community 2)
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Roger Re: Exclusive Video Contracts Banned #6
Webmaster
*Ar***

As far as OTA setups, I am pretty fond of what I have setup. I run
my Tv through a PC with Vista Home Premium with an ATI W
Wonder 650 card (ATSC capture/tuner), Microsoft remote control,
wireless keyboard and wireless mouse. Using Windows Media Center
(included in Vista Home Premium), there is a very nice looking guide
for the OTA programming that I can use to record, view, or schedule
shows, including the HD programming.

Joined :
2 0 0 6 / 6 / 2
10:30

While I would definitely not recommend Microsoft Vista for most
purposes, it does great as an MPC (Media pp). For those who like
Linux, Myths is great but is a little more picky with the hardware in
your pp.
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Re: Exclusive Video Contracts Banned #7

Joined :
2 0 0 6 / 7 / 2
19:20

I thought I'd circle back to this post and see if there were any
updates on the exclusivity of video services in TM. Has anyone
confirmed that Broad weave and TM would be banned from offering
exclusive video services here? Le: does the ruling apply to TM/BW?
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Posted on: 11/27 10:37
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Joined :
2006/7/ 2
19:20

Posts: 20
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From -
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Posts: 38

Joined:
2006/8/24
12:42

9 r_j,;;IFLlHx:_ 1

Re: Exclusive Video Contracts Banned

Re: Exclusive Video Contracts Banned

The initial ruling was for Multi-Dwelling Units. At this point anyone
can speculate on what tlwe official text will say, but this would be
assumptions and would not be a prudent or structured way of
informing yourselves. Besides, we all know what assuming does.

Broad weave carnot under good faith place any official comment in
regards to the order, as the official text has not been released by the
FCC. These articles are press releases by time FCC and discussing
arbitrary content is a moot point.

This discussion was a very directed focus to the Developer of
Traverse Mountain not Broadvveave. It doesn't appear to have gotten
the response from the Developer that would have been esteemed.

This plan works well for us as we really only watch the broadcast
channels anyways (S networks). On rare occasion do we watch
something exclusive to Dish (USA or HGW) but I can easily dispense
w/ those channels and the 45/mo that we are paying to get them.

We'll also add the 5Gogb external eSTA disk to the TiVo for a total
of ~85 tours of HD recording capability. Total Tivo cost: ~430.00.
You can also opt for the lifetime service from Tito 139900) init we
have discourited service from them already at 6/mo. Then we'll
cancel the dish that we have.

R

I have considered a Windows MCE computer (either XP or Vista) but
vou're looking at ~1000.00 or higher for this setup. While this would
be the most versatile the cons for me sent me to the Tito HD option.
Cons: cost, Eloise from PC fans, size of ?'C, Windows (men), ease of
use isn't the same as TiVo (I've had Tivo for years, orlce you have
one nothing can replace it).

Those inquiring about HD OTA hardware:

Yes, I've been researching this since before we moved to TM.
Currently I use Dish for DVR capabilities (non-HD) and our TV tunes
HD via OTA and built-in ATSC tuner. 1 mounted a small antenna on
the north end et our house (facing the broadcast towers in west SL
County) under the eave which seems to be more than adequate for
digital channels. Our plan is to go TIVO HD (riot the series 3) as it
will record two HD channels (OTA) at the same time, allows for
TiVoToGo (sharing to a computer) and remote scheduling (and other
great TiVo services).

Posted on: 11/29 12:35

Posted on: 11/27 10:46
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Quite a regular
4 J

I'm actually quite pleased that the speeds and packages are priced
below the prices for Comcast and Qwest.

Login

US€I'lll3M€1
Joined-
8/11 7:05

Posts° 6

One or two people complained on this forum about not having a
choice. Howbout moving from a neighborhood in SLC where Qwest
was the only option--not because of an HOA deal, but because
Qwest truly is a monopoly and there were no other options.Password : I'
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a.
s
I

:

3
1
.

a
s
J
i

\
I
I

I.

E

Lost Password? I

1

s

Qwest and Comcast are the only real options in Utah and I have no
problem with a smaller company like Broadweave winning a project
with Traverse Mountain because we heed alternatives--especially
fiber-based alternatives that are in fact FASTER and CHEAPER! Find
a real issue to complain about. Seriously.

Register now!
;
i
s

i
1

i
I

We all knew the deal before moving into the community. If anybody
didn't like the deal, they could have chosen to buy a home
elsewhere.who's Online

4 user(s) are online (2 user?
(s) are browsing Forum) :

i
Members: 0
Guests: 4

That's actually great evidence of competition. If the developer
owned the entire city, it would be a different story, but the
developer does NOT own the entire city. So, if Traverse Mountain
doesn't negotiate and assemble a competitive package from a
provider, homebuyers will move elsewhere. End of story.
Competition alive and well in Lehn, UT.more...
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One thing to keep in mind here is this neighborhood does attract a
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Joined:
8/12 7:04

I
i

Posts: 1

Joined:
1/27 23:43

From
Woodhaven

Posts: 36

Q"_tl_l1gE

Re: Broad weave's Services and Prices

Before moving into Traverse Mountain, my DSL service was so
impersonal. Fm net very teMnica! and I couldrf t get any help. I
hated it.

I was aware of the services prior to moving in and all I have to say
is Broadvveave's service is the best I've had. I call them my geeks
next door. Whenever I need help, they solve it right away. I'm
accustomed to having the Broad weave guys in my neighborhood, so
I'!l have a hard time if ever move away to another neighborhood.

The true problem is that expectations are not being properly set.

-Shavvrx

If prospective homeowners were told right up front what the
situation would be, and they move in and the situation is unchanged,
they have no right to complain since they could have picked a
different neighborhood from the get-go.

Once you move in and go to sign up for Broadweave, you find out
the TV part of the package isn't available with no known ETA, and
that the higher end data packages from Broadweave's own website
aren't even on the application form when you sign up.

certain amount of out of state moves, such as myself (Fm from
Wasrllngtorf) who previously had the choice of Comcast or

To an outsider, Broadweave doesn't look much different than
Fies... they 'pave a very nice website, and what appears to be a very
s§mliar package lineup (slough a tad slower data speeds).

FiOS.

Posted on: 8/11 10:54
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Broad weave is different. They are jolwrlny on the spot. I like the
lower
prices, but the service level is the most important thing for me
because I need assistance with technical issues from time to time.
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what I care about.8
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Joined:
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11:57

Posts: 33
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Re: Broadweave's Services and Prices

Re: Broadweave's Services and Prices

That is rea!{y interesting.....ni<:8 to know the taxpayers are
supporting that money Nag.

A project manager says a proposal to expand the network to more
subscribers could lwelp cover the budget shortfall.

(Copyright 2007 by The Associated Press. AH Rights Reserved.)

iProvo has about 10,000 subscribers, including residential and
business customers. Under a current marketing plan, new
subscribers get three free months of service before having to pay.

In June the city council budged $1.2 million to cover expected losses
for the 2007-08 fiscal year, If July E-Ind August are a signpost for real
expenditures, Provo will need another $700,000 in its budget to
operate the network through the year.

Balance sheets for July and August show iProvo operating at a deficit
of $112,403 each month ~- more than $100,000 in monthly losses
city leaders expected .

PROVO, Utah (AP) -- Provo's fiber-optic telecommunications network
delivers residents Utah's fastest cable Internet connection. But it:'s
also draining the at;/'s budget faster than users can point and click.

Provo's Fiber-optic Network Operating at a Loss
October 3rd, 2007 @ 8:45am

Posted on: 10/3 10:06
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I think the most fascinating part is :

8 "A project manager says a proposal to expand We network to more
subscribers could help cover the budget shortfall.'

;
That is almost as classic as the coach saying: "If we score more
points than the other team each quarter then we should vain the
game."
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Just popping in Hello My Fellow Neighbors,

x

i

We just moved into the community and besides the cable access
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Joined:
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,Joined:
210/4 21:27

From Traverse
Mountain,
Utah

Posts: 1
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Posts* 39

Posts: 38

Joined:
2 0 0 6 / 8 / 2 4
12:42

Re: Broadweave's Services and prices

Re: Broadweave's Services and Prices

Broad weave isn't cheaper, The fact is you can't compare prices
because you have no choice but broadweave's bundle. Also poorly
implemented Fiber is not : Fiber. And right now after seeing the
speeds people are posting from Broad weave They agent even faster
then my Comcast cable. Not sure where in salt lake places can only
have quest since anywhere can have Comcast Cable W (which if you
have them hook up cable while your as it the HOA can not control it.)

This includes:
How to run cables from the access panel to Broadweave equipment.
How to run cables to the rooms.
How to punch down cables in the rooms.
The amount of cables to run.

In your scenario the builders (their contractors) have specs for what
to complete and how to complete them. Call and call and call to get
them to fix it, it should be under your home warranty.

Broadweave assists many home owners in resolving problems that
are ultimately the builders responsibility.

Rob,
What your talking about is a common problem within the homes at
Traverse Mountain. When builders get approval to build within
Traverse Mountain Master Planned community they are provided,
along with many other requirements, a wiring specification.

Tkaanks
Rob

issue we have been happy. A lot of the cable runs do not work and
we need the whole house repunched, but other than that the service
with Broadweave is great!
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P age  4 of 9

#9

#8

8
J

I

49 Transfer

g
2
4
1
I

Spiderman Re: Broadweave's Services and Prices #10g1
(
l
J

9

s
4

z

Just can't stay
away

Post some comparison pricing and speeds for Internet:
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Re: Broadweave's Services and Prices

DOrt get me wrong, I love TM and the internet is rt going to keep
me away (hell I play too many games and do too much crap on my
computer anyway.) To be honest, I think lm making it sound like lm
more upset about it then i am. I'li just miss the awesome deal I get
through Comcast ( I've been a subscriber for a while and get a few
cool little perks that I'll miss) But I heard Dish has more HD
channels anyway.... lot.

I say poorly implemented because right now, from ten speeds
posted in the speed trlread its not all that impressive. My speeds
ranged from 2.5 my down .3 up-9.8 down and 3.2 up. That is w`nEle
running a couple of games a void program and a few other
bandwédttl hogs. I pay 115 a month, I get my internet and every TV
clarlnel in existence minus the spice channel. '=1§} My internet is 40
bucks of that.

You may have to clarify what "poorly implemented fiber" consists of,
so that a comment can be posted in regards to your trepidation and
exasperation.

E-Meg download
Meg upload

Posted on: 10/8 22:07

Posted on: 10/8 12:57
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I saw an ad today for Utopia/MsTAR in the paper today. They are
offering 50 mbps upload and download for $39.95/month with the
first three months free. See attached file.
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Fd love to have MSTAR available here, mainly because I'm ticked I
can't get the inti here and the only option for ever getting it
appears to be broadweave, which may someday offer fv services,
although 1'm beginning to wonder if they really ever will. I'd also like
to see the speeds on the Internet increased, especially the upload
speeds.
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Re: Broadweave's Services and Prices

Re: Broadweave's Services and Prices

We!! from what I understand the whole reason Broad weave is here is
because Comcast and Qwest wouldn't come out here. It wasn't
economical for them to extend their infrastructure to the small
number of homes that are here. Even when TM is finished in 20
years or so, they may still feel it's not in their best interest. "The
demographics aren't there" or some other poor excuse. I've read of
sections of big cities without broadband services because the
incumbent providers didn't feel it was worth it to provide it to those
areas.

You have to remember though that Broadvveave is required for all
residents of TM. UTOPIA is not. So you could make a similar
"subsidy" argument about Eroadweave. I really don't have an issue
with Broad weave, so don't want to make a big deal out of this.
Spiderman asked for a comparison, I saw one and posted it.
Whether UTOPIA is subsidized doesn't really matter, it's the
"competitive" offerings that are the issue (although there are no
competitors here in TM). The fact is others, including Comcast,
MSTAR, Xmissiori, offer faster speeds at a comparable price,

Re: Broadweave's Services and Prices

rolls, one thing to keep in mind is that Utopia (which is the
Municipal Fiber to the Home Network that MStar provides services
on) is a government subsidized network. Utopia uses government
bonds and federal money (possibly taxes if things dor\'t go well) to
pay for the infrastructure. MStar as a service provider does not have
to pay for the fiber infrastructure, and they don't have to manage
the network. MStar just pays for their bandwidth out to the internet.
Also both XI*/iission and MStar enforce 100GB monthly caps. I've
asked and Sroadweave does not have caps. Think how fast you'll hit
100GB in a month with a 50Mbps coririectionl?
Upload speeds here in TM may not be up to par with a Utopia
provider, but they are better than anywhere else. My parents pay
extra for a "6lvlbps Download and 386Kbps Upload" in Green.
However they never get even close to Mbps down and upload
doesn't even hit the paltry 886Kbps.

Pos ted on: 11/7 15:58

Posted on: 11/8 9:39

Posted on: 11/8 9:27
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Re: Broadweave's Services and Prices

The concept of privatized fiber cannot be compared to government
subsidized fiber. Each has their pro's and con's. Let us analyze what
is available to us and try to utilize it to the best of our ability. This
may get our minds off of dreaming of Prince Humperdinck's
beautifully colored grass on the other side of the fence.

If Eroadvveave was not here you would have dial-up through Levi
city mom and pop ship or some 802.11, we are going to change the
world, wireless garbage.

If you live in a community that only has Comcast copper, do you
complain that you cannot get Qwest DSL? Does Comcast get
haggled over their monopoly of the largest Coaxial Broadcast Hub in
the world? Why must I get my power from Lehi power? I sure wish
Questar gas didn't have to bring my gas to me and I would really
like Nuclear fusion!

Comcast refused to offer services in the Traverse Mountain Master
Association Development. Qwest also refused to offer any services.
Utopia is a great concept for Municipalities who can get bonds or
raise taxes or increase corner lemonade stands and as time goes on
they may find a profit at the bottom of their stocking (surely
someone sat on the jolly fat mans lap and asked for it).

Mr.Rom|s,
The simple fact is we can argue until we are blue in the face that
anyone is faster or skinnier or taller or hands out more candy at
Halloween. At the end of the day the items that really will help us all
to analyze and validate these types of comments will be numbers,
valid numbers, excluding (free for 90 days, 90 day offer, prices only
apply to people under 5'1")
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Yes, Spiderman, lets talk about the numbers. You failed to mention
the number subtracted from my bank account every month for
services I am required to pay for, whether I want them or not. There
is a big difference between being the only service available and
being required as a service. Yes, thank you for providing a
connection that far outstrips dial-up, now back off and let me make
my own decisions.s
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The number subtracted from your bank account is a number that, I
believe, you would recognize from anyone providing a service. I
cannot envisage the outcome of that discussion.

PLEASE NOTE: These documents were provided to Broadweave
networks as of: Thursday, September 06, 2007 2:36 PM. I would
advise confirming from that you have the latest of
these documents as they will be your sole source of proper
documentation.

These documents are provided to new home owners who have made
the choice to move into the community. TMMA Home Owners
Association Management provides valuable and knowledgeable
assistance to accommodate your questions regarding these
documents that you have already reviewed and signed.

REPC addendum #2 (this applies to builders and people who purchase
the lots from MHD)
CC&Rs Section (this applies to homeowners)
2.8.3 is the section it talks about entering into a contract for
telecommunications

your indiscretion and animosity wt!! graciously be addressed by
Broadweave as suitable as possible, in the event you contact them. I
have provided the items that wilt be valuable for you to review and to
aid in your comprehension of why you have the benefit of a single
provider and allow proper direction of uneasiness or contentment.

Re: Broadweave's Services and Prices

Personally, being required to have Broad weave services is not a big
deal to me. The phone service has been fine and the Internet works
and the prices are reasonable. And calling broad weave certainly
beats caiiirig Qwest or Comcast any day.

1 think it grates on a lot of people that they have to subscribe to the
telephone service, regardless of whether they knew that going in or
not. It's a tough issue because Broad weave reeds the guaranteed
business to make providing service worth wile. Maybe Broad weave
vvili be able to address this down the road when the community is
built out and commercial customers come on board at higher rates
(I don't know that's the case or not).

www.TMMA.org

Posted on: 11/8 14:48
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Yes, I would like to see faster speeds (especially upload), but I can't
complain about their customer service or prices. I think they'll keep
UP with the competition over time.
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Re: Broadweave's Services and Prices

I should add that my earlier posts with comparisons from Utopia
were not meant as a rip on Broad weave. It was meant to show a
comparison of another Fiber service. Whether it's subsidized, free,
green, orange or pink doesn't really matter. Just because I or
someone else points out that other providers have different or
maybe even better offerings doesn't mean that we hate
Broadvveave. It does, however, point out that we do pay attention to
what is available in the market and we do expect Broad weave to
keep up, which I think they will. It just may not be on the timetable
all want.
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Companies bringing Tiber-to-the-home to master planned
communities, or MPCs, are rapidly expanding nationwide,
chasing a recent wave 01 demand in the space.
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Broadweave, a provider of triple~play services over F'lTH
networks, nursed a single MPC in Levi, Utah, for six years
before winning a second customer late last year. Last
month the company asked the state of Texas for
permission to Offer Telecom services there and is now
seeking the same approval in Arizona, California, Nevada
and New Me>dco. Of the 20 MPCs from which Broadweave
now has contracts or letters of intent, 12 are outside Utah.
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"We're growing like crazy," said Steve Christensen,
Broadweave's CEO. It's time for Broadweave to expand, he
said, because, "We're ready now, the developers are ready.
and people are demanding it."
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More than 40% of the MPCs under construction today have
chosen FTTH, according to research firm Render
Vanderslice Associates. The top motivator cited has been a

n' desire to "future proof' their communities. In 2011, 70% of
IN new MPCs will opt for FTTP, according to ABI Research,

Zooms Communications is also chasing the market cross-
country, targeting the 11 states that produce half at the
country's new MPCs (a southern swath from coast to coast,
plus Colorado, Illinois and Idaho, combined, they yield
roughly 375,000 new MPC homes a year). Founded as a
professional services firm in late 2002 and adopting an
MPC focus two years ago, Zooms won its first MPC last
year and now has more than 30 under contract.
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The company is latching onto the need to future proof by
offering a wholesale FTTP network (built with Calif' Gigabit
passive optical networking gear) that doesn't lock MPCs
into a single service provider. Zoomy typically takes 40% to
45% of the revenue from the service provider that uses the
network and adds high-end extras such as home security
and a computer concierge.
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Cable operators have only recently begun to lap the MPC
market, Christensen said. But Broadweave's biggest
competitors are the developers themselves. Because many

1 developers opt to build their own Tiber networks (more than
a third of the FTTH networks going into MPCs today are
owned by the developers, Render estimated), equipment
vendors have been able to tap this market directly. Do-il-
yourself developers are typically partial to PON networks
because PON vendors offer easy end-toend solutions,
Christensen said, whereas Broadweave uses equipment
from a variety of vendors lot its active Ethernet system.

The pace of these projects, and their sales cycles, can be
glacially slow, however. Developer Kan Cappy estimated
he talked to Zoomy about deploying Geer in his Topeka,
Kan., community for a year and a half before signing a
contract. Zoomy expects another project, for 16,000 homes
in Mississippi, to take about a decade Io complete. And the
8000-home development Broadweave won in 1999 wilt, after developer delays, still include less than B00 homes next month.
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