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ARIZONA CORPORATION COMMISSION Dt

December 17, 2007

Jonathan S. Marashlian

Helein & Marashlian, LLC

1483 Chain Bridge Road, Suite 301
McLean, Virginia 22101

RE:  Staffs Letter of Insufficiency and Third Set of Data Requests to Broadweave Networks of
Arnzona, LLC Docket No. T-20514A-07-0113

Dear Mr. Marashlian,

On February 21, 2007, Broadweave Networks of Arizona, LLC (“BNA”) filed an
application for a Certificate of Convenience and Necessity (“CC&N”) to provide
telecommunications services in Arizona. This data request lists additional information Staff

needs to complete its analysis of your Application. Please treat this, as Staff’s third set of data
requests to BNA 1in the above-referenced matter.

Please provide Docket Control with the information being requested within 10 days of

the date of this letter. Mail an original plus 13 copies to Docket Control, Arizona Corporation
Commission, 1200 W. Washington Street, Phoenix, AZ 85007-2927.

If you have any questions regarding this data request, please contact me via phone at

(602) 542-0742 or via email at afimbres@azcc.gov. Thank you for your prompt response to this
request.

Respectfully,
o
— 5 «—
EC} ~ i Armando Fimbres
SR Public Analyst
e Utilities Division mmm\gg\m
[ — B , \
P Ll gratot
Rt G .
T3 a0
Enclosufe(s) = N 11 ®
CC: Docket Control Center (Original and Thirteen Copies) 1

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET: TUCSON, ARIZONA 85701-1347
www.cc.state.az.us
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Please make sure each numbered item and each part of the item is answered completely. In order for
Staff to continue with its review of this application, the following information must be submitted:

STF3.1  Through publicly available information', Staff has discovered that an affiliate of
Broadweave i1s providing telecommunications service to a Master Planned
Development (Traverse Mountain) in Utah. It appears that the service is provided in
conjunction with the a Homeowners Association (“HOA”) through an arrangement
that 1s at least in part included in HOA’s CC&Rs. Please state whether:

1. The telecommunications service arrangement is being used by Broadweave or any
of its affiliates in states other than Utah. If yes, please provide the names of the
corresponding states.

2. Broadweave intends to implement in Arizona the telecommunications service
arrangement that is being used by the Broadweave affiliate in Utah.

3. Broadweave will implement in Arizona the telecommunications service
arrangement that is being used by the Broadweave affiliate in Utah if granted a
CC&N.

4. Broadweave will not implement in Arizona the telecommunications service
arrangement that 1s being used by the Broadweave affiliate in Utah if granted a
CC&N.

STF 32  Staff hereby advises Broadweave of its need to be fully aware of key issues in two
major proceedings under review by the Arizona Corporation Commission. Publicly
available information can be obtained through the eDocket link in the ACC’s home
page (www. http://www.cc.state.az.us/).

1. “In the matter of the formal complaint of Accipiter Communications, Inc. against
Vistancia Communications, L.L.C., Shea Sunbelt Pleasant Point, L.L.C., and Cox
Arizona Telcom, L.L.C.”, T-03471A-05-0064.

2. “Investigation into Preferred Carrier Arrangements and Other Potential Anti-
Competitive  Practices Involving Service to Residential or Business
Developments”, T-00000K-04-0927.

Please confirm that Broadweave is aware of the above proceedings and has access to
all publicly available information pertaining to the above proceedings.

' See information in STF — Attachment(s) A, B, C and D

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
www.cc.state.az.us
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STF - Attachment A

http://www.spectrumpropertymanagement.com/documents/acknowledgement of services
-tm-2005-9-14.doc

ACKNOWLEDGMENT OF COMMUNICATIONS SERVICES ARRANGEMENTS

Homeowners TMMA. The Property is part of 2 homeowners TMMA known as the Traverse Mountain
Master TMMA (TMMA). The TMMA is bound by Bylaws. The TMMA may levy assessments against the
Buyer or the Buyer's property for various reasons, including the maintenance of common areas and the
payment of common expenses. As of the date of the contract the home buyer enters into with builder, the
TMMA is levying monthly assessments against the owners of each lot in the TMMA in the approximate
amount of $60 per lot. Broadweave Networks, LLC ("Broadweave”) is a provider of telephone, high speed
internet and cable television services (“Telco Services”). Broadweave provides Telco Services to
residents of the Traverse Mountain Community (*Community”) through a fiber optic cable network. By
agreement with the TMMA, Broadweave is the chosen provider of the Telco Services within the
Community. The TMMA has agreed to include the Broadweave services in the TMMA's regular
mandatory dues. The Broadweave price for the basic bundle of Telco Services is approximately $96
month and is subject to change. As reflected in the CC&R's, each Buyer within the Community is required
to subscribe to the basic bundle of Telco Services. Enhanced Telco Services are also available through
Broadweave. In addition to Buyer's other obligations pursuant to this Agreement, Buyer hereby covenants
and agrees to fully disclose to each subsequent purchaser, assignee, successor in interest or transferee
of the Property that each and every owner of a residential lot within the Community is required to
subscribe to the basic bundle of Telco Services, whether or not any of these services are desired, utilized
or needed by the Property owner(s).

Aknowledgement of Servicess. Buyer agrees that buyer shall require the attached agreement
(SUPPLEMENT A) to be signed prior to and as a condition precedent to closing on the sale of any home.

BUYER(S): SELLER:

MOUNTAIN HOME DEVELOPMENT
Buyer Date CORPORATION

By:
Buyer Date

Its:

SUPPLEMENT A:
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Acknowledgement of Services

Effective ___, 2005, the undersigned, , occupant of a residential dwelling
and/or commercial unit (the “Property”) in Traverse Mountain community (referred to herein as the “Customer”),
hereby acknowledges and agrees to the following

In consideration of the promises and the covenants and agreements contained herein, and intending to be
legally bound hereby, Customer hereby agrees and acknowledges as follows:

1. The undersigned Customer and the Property Owner are subject to and bound by the Master Declaration
of Covenants, Conditions, and Restrictions and Reservation of Easements for the Traverse Mountain Project that
was recorded on inBook _ atPage __  of the real estate records of Utah County, Utah (the “CC&R’s”).
The undersigned Customer has received a copy of the CC&R’s, and has reviewed and is familiar with the same.

2.The CC&R’s create the Traverse Mountain Master TMMA (the “TMMA?”).  Acting pursuant to the
CC&R’s, the TMMA has executed an agreement (the “TMMA Agreement”) with Broadweave Networks and
Broadweave Multimedia (hereafter “Service Provider”). The TMMA Agreement provides that Service Provider
shall provide to Customers at the development (including the property) commonly known as Traverse Mountain
located in Utah County, Utah (“the Development”) a basic suite of telephone, video, and internet services
(“Multimedia Services”). Further, Customer acknowledges that such IP Transport and Multimedia Services are
provided within the Development and that a combination of these services have been negotiated as a part of the
mandatory TMMA dues.

3. The Parties acknowledge that TMMA has contracted for the provision of Platform and Premium Services
with Service Provider. Service Provider is a provider of such services and/or may subcontract or otherwise arrange
for delivery of the Platform Services and the Premium Services (collectively, the “Services™) to the Customer.

4. Applicable charges for the Services will be billed to Customer by Service Provider. If
Customer fails to pay Service Provider the amounts owed at any time, such amount shall be
payable to the TMMA (as a guarantor of such payments) as part of the Customer’s monthly
assessment in accordance with the CC&R’s from time to time (the “TMMA Assessment™).
As soon as the Services are available to Customer, Customer agrees to be responsible for all
amounts owed Service Provider, and, if Customer fails to pay such amounts, and/or to pay
the Customer’s TMMA Assessment, commencing immediately upon the date of closing,
regardless of whether Customer actually uses or subscribes to the Platform Services.
Customer acknowledges that Customer received prior notice of the TMMA Assessment.

5. The service terms for Platform Services and the Premium Services and payment terms for
Platform and Premium Services are found in Service Provider’s Activation form, as amended from time to time, and
the Service Provider Terms and Conditions, Privacy Policy, and Acceptable Use Policy (“T&Cs”), which are
incorporated herein by reference. In addition, (i) service terms for all Platform Services related to video and Internet
services and (ii) service and payment terms for Premium Services related to multimedia services are found in
Service Provider’s terms and conditions, as may be amended from time to time, (the “T&C’s”), which are
incorporated herein by reference.

6. Customer acknowledges that late charges, service charges, reactivation/reconnection fees may be
imposed- by Service Provider pursuant to the TMMA Agreement on disconnected or delinquent accounts for
Services. Failure to pay in a timely manner may adversely affect Customer’s credit history. Customer agrees that in




December 17, 2007
Page 5 of 10
ARIZONA CORPORATION COMMISSION
STAFF’S THIRD SET OF DATA REQUESTS TO
BROADWEAVE NETWORKS OF ARIZONA, LLC
Docket T-20514A-07-0113

the event Customer’s account is placed in the hands of any agency for collection or legal action, Customer shall pay
additional charges equal to all actual costs of collection.

7. Customer also understands and is aware that Customer must maintain customer’s home wiring in
compliance with the home wiring specification signed by the Builder of Customer’s home. A copy of the Home
Wiring Specification will be furnished upon request. Customer will notify Broadweave if Customer discovers that
Customer’s home wiring is not in compliance with the Home Wiring Specification.

8. Customer acknowledges that Customer has the option, in Customer’s sole discretion, to obtain any
services, including Platform Services or Premium Services, from any and all providers serving or willing to serve
the Customer other than Service Provider (“Alternative Providers”). In such event, Customer will not be relieved of
Customer’s obligation to pay for Services, as part of the TMMA Assessment pursuant to the TMMA Agreement.
Customer acknowledges that Customer received prior notice of the terms of this Section 8.

9. Service Provider, the TMMA, Developer, and their respective affiliates, successors, and assigns
(individually and collectively) (collectively the “Related Parties”) shall not be liable for damages to Customer’s
premises resulting from Service Provider’s entry upon and over the Property for maintenance purposes unless the
damage is caused by Service Provider’s gross negligence or willful misconduct.

10. Customer agrees that, notwithstanding anything contained in this Agreement to the contrary, the
TMMA, Traverse Mountain, and their respective affiliates, successors and assigns, shall not be liable for any loss,
liability, or damage (“Loss”) resulting from or relating to Service Provider’s provision of Platform Services and/or
Premium Service pursuant to the terms of this Agreement. Customer agrees that no Related Party shall be liable in
any way or for any reason for any delay in providing Services to Customer after Customer’s occupancy of the
Property or acquisition of the Property. Customer agrees that the Related Parties shall not be liable for loss, liability,
or damage resulting from any failure or interruption of service, directly or indirectly caused by, or proximately
resulting from, any circumstances beyond their control, including, but not limited to, delays in providing Services to
Customer, failure of the television signal at the transmitter for any cause whatsoever; denial of use of facilities of the
other telephone companies or power company; strike; labor dispute; fire; flood; riot; invasion; war; act of terrorism;
aircraft explosion; earthquake; wind; tornado; severe unusual weather; an act of God; failure of performance of a
common carrier; failure of performance by a public utility; government action or inaction; vandalism; failure of
performance by an entity providing prerequisite services related to the provision of Platform Services or Premium
Services; malicious mischief; failure or reduction of power; any mechanical or channel dislocation; or any court
order, law or ordinance, civil or military, restricting or prohibiting the use or operation of the system by Service
Provider. Customer agrees that the Related Parties are not responsible for the operation, maintenance, service or
repair of Customer’s television, telephones, or computers. Customer agrees that Service Provider shall have no
liability to Customer for Service Provider’s failure to perform Service Provider’s obligations hereunder for any
equipment failure(s) not due to the action or inaction of Service Provider so long as Service Provider acts reasonably
to timely restore service. Any and all damages shall be limited to the amount of the contract for services.

11. Notwithstanding anything contained in this Agreement to the contrary, except for indemnity
obligations expressly set forth in this Agreement, the liability of the Related Parties to the Customer for any Loss
relating to or arising out of the performance of the Related Parties under this Agreement, including any negligent act
or omission (whether willful or inadvertent), whether in contract, tort or otherwise, shall not exceed in total the
amount that the Related Parties charged or would have charged to the Customer for the related performance.

12. The Related Parties shall not be liable to the Customer for any consequential damages suffered by
the Customer, regardless of the form of action, whether in contract, warranty, strict liability, tort or otherwise,
including negligence of any kind, whether active or passive (and including, without limitation, alleged breaches of
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this Agreement and causes of action alleged to arise from allegations that breach of this Agreement constitutes a
violation of the Act or other statute), and regardless of whether the Customer knew or had been advised of the
possibility that such damages could result in connection with or arising from anything said, omitted, or done
hereunder or related hereto, including willful acts or omissions; provided that the foregoing shall not limit the
indemnification obligations of the Related Parties expressly set forth herein.

13. Customer agrees to indemnify and hold the Related Parties harmless from and against any and all
claims, losses, costs, or expenses arising from Customer’s use of platform and Premium Services. Customer agree
to indemnify and hold the Related Parties harmless from any and all claims of any party renting from Customer or
using Customer’s premises arising out of the performance of this Agreement.

14, This Agreement and the Platform Services furnished hereunder, are not assignable nor can they be
sublet, without the prior written consent of Service Provider.

15. Notwithstanding anything to the contrary contained herein, Service Provider reserve the right to
modify the Customer Agreements and/or the T&C’s by providing advance notice to the Customer, including, at a
minimum, such notice as required in accordance with applicable law; provided, however, that such notice may direct
the Customer to a website to view the actual modifications to the Customer Agreements and/or the T&C’s. In
addition to notice, modifications to the terms and conditions and to the Customer Agreements may be posted on a
website the address for which will be provided by Service Provider.

16. The Related Parties shall not be hiable for Service Provider’s substitution of video programming.

17. With regard to Premium Services, this Agreement may be terminated (subject to applicable law)
by Service Provider, without the Related Parties incurring any liability, and the equipment provided may be
removed during normal business hours without prior notice if TMMA or Customer:

a) matenally breach the covenants contained in this Agreement, or

b) fail to pay the monthly billing charges when due after reasonable notice of termination is given by
Service Provider or the TMMA.

18. With regard to Platform Services, this Agreement may be terminated by Service Provider, without
the Related Parties incurring any liability, or Service Provider receive from the TMMA, pursuant to the TMMA
Agreement, a notice that the Customer has failed to pay their TMMA dues.

19. Upon disconnection or termination of Platform Services for any reason, Customer shall be
responsible for a charge of three hundred and fifty dollars ($350.00).

20. This Agreement may by amended only by a written amendment executed by the Parties. All references
to other agreements are incorporated herein by reference as if set forth in full. Any addenda attached to this
Agreement are incorporated herein by reference.

21. No failure or delay by any Party in exercising any right or remedy under this Agreement and no course
of dealing between the Parties shall operate as a waiver of any right, except as otherwise provided herein. No single
or partial exercise of any right or remedy by any Party shall preclude any other or further exercise of such right or
remedy, except as otherwise provided herein.
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22. If any portion of this Agreement is declared invalid or unenforceable by a court or governmental
authority of competent jurisdiction, this shall not affect the validity or enforceability of any remaining portion(s),
which such remaining portion(s) shall remain in full force and effect as if this Agreement had been executed with
the invalid or unenforceable portions(s) eliminated.

23. Customer may not assign this Agreement, or any rights it may have. The Parties may only assign this
Agreement in accordance with applicable law. This Agreement will be binding upon the Parties and Customer and
their respective successors in interest and permitted assigns.

24. This Agreement shall be govemned by, and construed and enforced in accordance with, the laws of the
State of Utah without regard to the conflict of law provisions thereof.

IN WITNESS WHEREOF, Customer has entered into this Acknowledgment caused this Acknowledgment to be
executed as of the day first written above, with the intent and expectation of being legally bound thereby.

Date: Social Security Number:
By: Telephone Number
Name (print) Address (to new home)

Builder (built your home) Title Record Number (to your new home)
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Polls Roger Exclusive Video Contracts Banned #1

Advertising Webmaster Today the FCC hanned exclusivity for video services (see news
LA 0.0 article here). My understanding is that this applies to Broadweave's
intent to require all residents to subscribe to video services when

Login they become avaiiable. This type of arrangement would now be
Username: illegal. Residents who were worried about being forced to switch to
Broadweave from their Dish or DirecTV when video services becoma
available no longer have to worry about it,
Password:

I trust Broadweave to maintain competitive video services when they

:g:%g%d/.s/z become available, but it's nice to know they will have to be
110:30 - competitive. Landing the MTN channel would be a good start. If
gz el anything, 1 would expect them to be a low-price competitor to

Lost Password? From Hunter DirecTV and Dish, since it will be difficult to keep up with their

Chase quickly expanding HD lineups.
Register now! ‘Posts: 176

Now if only the FCC would ban exclusivity for voice/telephone
services...

Who's Online

3 user(s) are online (2 user!

(s) are browsing Forum) Posted on: 10/31 15:27

Members: 0

Guests: 3 ® Transfer
more...
‘ netslacker Re: Exclusive Video Contracts Banned #2
Quite a regular  \Wouw, this is actually very interesting. We've been wanting to go
& A pure HD/Digital via OTA and reduce/cut our costs for T.V. in our
L .. ... home (dropping even our dish) but we've been leary of the
Joined: impending Broadweave offering and putting off the purchase of TiVo
'2006/7/2 HD etc that would not be compatible w/ Broadweave should we be
:19:20 required to subscribe to their services. If we are no longer required
‘posts: 20 . ‘Lo subscribe to their services then our plan will work... Sweet!
10 cerLme ] (We Jove HD, and w/ free HD via OTA there is no reason to give

money to Dish or Broadweave seeing as we only watch the 5 major

http://travmtn.com/modules/newbb/viewtopic.php?topic_1d=726&forum=6 12/13/2007
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networks).

R

Posted on: 11/1 12:11

E® Transfer @

keltontrey Re: Exclusive Video Contracts Banned #3
lust can't stay  Found this article in today, T hope the guys at Broadweave push the
away system they are implementing because from the sounds of it Verison
oA X A has great offerings.
Joinéd:ﬂ
,2006/6/26 | News Release
~11:5? ) o
‘Posts: 33 ¢ Verizon Plans Fivefold Increase in HD Channels on FiOS TV in 2008
r CEFLINE, ’ Part of a Major Expansion. of High-Definition and Standard-Definition

Programming on Verizon's Video Network

More Sports and Multicultural Content on the Way
November 1, 2007

Media Contact:

Sharon Cohen-Hagar, 908-559-3470

NEW YORK - Verizon FiOS TV customers will get even more of the
high-definition content they iove as Verizon today anncunced plans
for a fivefold increase in the number of HD channels, to 150
channels, as well as plans for offering additionat HD content through
FiOS TV's video-on-demand service. Verizon is also planning a major
expansion of sports and multicultural programming on FiOS TV in
2008.

! "Once more, Verizon ieads the way," said Shawn Strickland, vice
president - video solutions. "We launched FiOS TV in 2005 with more
HD than most cable and satellite companies, and we know that our
HD customers expect us to continue that iead. We're planning a
major initiative in 2008 that will give our customers an
unprecedented choice of HD and other programming.”

Verizon customers already enjoy the maost amazing picture quality
available over the nation's most advanced digital all-fiber optic
network.

In the spring of 2008, Verizon will begin expanding its HD lineup as
well as the sports and muiticultural program offerings cn Fi0OS TV.
Verizan initially will double the current number of HD channels, on a
market-by-market basis, toc more than 60, including additional
sports channels. Verizon expects to have more than 150 HD
channels by year-end 2008 as it continues to add to its HD lineup
and programmers launch new channels. The company aiso will add
standard-definition sports, multicultural and other programming
during the year.

True HD Experience

Because Verizon offers FiOS TV on its fiber-te-the-home network,
Verizon has the capacity to provide HD programming without

http://travmtn.com/modules/newbb/viewtopic.php?topic_id=726&forum=6 12/13/2007
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compressing the signatl it receives from the programmers.

"FiOS TV delivers a true HD experience," Strickland said. "Uniike
some other service providers, Verizon doesn't compromise quality by
compressing programming into fimited bandwidth. Our fiber-optic
network has the capacity to deliver programming the way
programmers intended it to be seen.”

in addition to the expanded HD channel lineup, Verizon will offer HD
programming through its industry-leading video-on-demand library,
which already totals more than 10,000 titles. Before the end of
2007, Verizon expects to introduce a limited number of HD on-
demand titles, which will increase to more than 1,000 HD tities in
2008,

During 2008, Verizon also will expand the reach of HD programming
throughout the home. Through enhancements to the Verizon-
exclusive Home Media DVR service, customers will be able to record
HD shows and watch them from any room in the house with an
HDTV and an HD set-top bhox

Posted on: 11/1 13:52

& Transfer @

duger9o9 Re: Exclusive Video Contracts Banned #4
Quite a Quote:
regular
e |
Joined:

Ling.

12006/10/3 We've been wanling Lo go pure HD ital via
Eh q:”,u!__ OTA an o oour costs for T.V. in our
iHDnﬁHéaihef homse by our dish) but we've been
‘Moor : leary of the - Broadweave offering

U and putting off the pur
:Posts: 13 ¥ “ha

> of TiVe HD etc

) Lhat would nol be comp: dweava
0 should we be required to szubscribe to their
1€ ereLme servi I1f we are no lenger requirced to

-]
te thelr services Lhen our plan

Sweestl

(We love HD, and w/ frae HD via OTA thers is
n to give money to Dish or
seeing as we only walch the 5

tworks) .

Were in the same boat...I hope to receive some input from
Broadweave on the topic soon. Have you investigated OTA HD
equipment? If so, do you have any recommendations? We are in the
very early stages of research and there seems to be a TON of
information out there; however, much of it is very inconsistent.

Posted on: 11/6 22:38

# Transfer

http://travmtn.comy/modules/newbb/viewtopic.php?topic id=726&forum=6 12/13/2007
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duger99 Re: Exclusive Video Contracts Banned #5
Quite a regular Qote:
=
Joined: Roger wrote:
:2006/10/3 Today the FCC banned exclusivity Tfor video
520 services (see news article here) .
‘From Heather
Moor
Posts: 13
- - £ ] fi i i
[ cEELNE By tbe way, thank you for tlje lnformat!on Roger, you are really
——————-—J offering a great service to this community :)

Posted on: 11/6 22:40

% Transfer @

Roger Re: Exclusive Video Contracts Banned #6

Webmaster

e o ko de

As far as OTA setups, I am pretty fond of what I have setup. I run
my TV through a PC with Vista Home Premium with an ATI TV
Wonder 650 card (ATSC capture/tuner), Microsoft remote control,
wireless keyboard and wireless mouse. Using Windows Media Center
(included in Vista Home Premium), there is a very nice locking guide
for the OTA programming that I can use to record, view, or schedule
shows, including the HD programming.

While I would definitely not recommend Microsoft Vista for most

Joined:

2006/6/2 purposes, it does great as an MPC (Media PC). For those who like
'10:30 Linux, MythTV is great but is a little more picky with the hardware in
your PC.

{From Hunter

Tchasg

Posts: 176 | Posted on: 11/6 22:50

(@ crrLie)
& Transfer

netslacker Re: Exclusive Video Contracts Banned #7
Quite a regular 1 thought I'd circle back to this post and see if there were any
A updates on the exclusivity of video services in TM. Has anyone
. confirmed that Broadweave and TM would be banned from offering
:Joined: - exclusive video services here? ie: does the ruling apply to TM/BW?
2006/7/2
1920 R
Posts: 20

Posted on: 11/27 10:37
# Transfer

http://travmtn.com/modules/newbb/viewtopic.php?topic_id=726&forum=6 , 12/13/2007
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netslacker

Guite a regular
EE - f

:2006/7/2
119:

E® Transfer

spiderman

Just can't stay
away

Jomed e s
2006/8/24

From -
1111.5444.35

Postsi 38

" TEFLIME |

2 Transfer

Joined:

1242

X 40.3317.50 .

Re: Exclusive Video Contracts Banned #38

Those inquiring about HD OTA hardware:

Yes, I've been researching this since before we moved to TM.
Currently T use Dish for DVR capabilities (non-HD) and our TV tunes
HD via OTA and built-in ATSC tuner. I mounted a small antenna on
the north end of cur house (facing the broadcast towers in west SL
County) under the eave which seems to be more than adequate for
digital channels. Our pian is to go TiVo HD (not the series 3) as it
will record two HD channels (OTA) at the same time, allows for
TiVoToGo (sharing to a computer) and remote scheduling (and other
great TiVo services).

I have considered a Windows MCE computer (either XP or Vista) but
you're looking at ~1000.00 or higher for this setup. While this would
be the most versatile the cons for me sent me to the Tivo HD option.
Cons: cost, noise from PC fans, size of PC, windows (meh), ease of
use isn’t the same as TiVo (I've had Tive for years, once you have
one nothing can replace it).

We'll also add the 500gb external eSATA disk to the TiVo for a total
of ~85 hours of HD recording capability. Total TiVo cost: ~450.00.
You can aiso opt for the lifetime service from TiVo (399.00) but we
have discounted service from them already at 6/mo. Then we'l
cancel the dish that we have.

This plan works well for us as we really only watch the bioadcast
channels anyways (5 networks). On rare occasion do we watch
something exclusive to Dish (USA or HGTV) but I can easily dispense
w/ those channels and the 45/mo that we are paying to get them.

R
Posted on: 11/27 10:46
Re: Exclusive Video Contracts Banned #9

This discussion was a very directed focus to the Developer of
Traverse Mountain not Broadweave. It doesn't appear to have gotten
the response from the Developer that would have been esteemed.

The initial ruling was for Muiti-Dwelling Units. At this point anyone
can speculate on what the official text will say, but this would be
assumptions and would not be a prudent or structured way of
informing yourselves. Besides, we ali know what assuming does.

Broadweave cannot under good faith place any official comment in
regards to the order, as the official text has not been released by the

FCC. These articles are press releases by the FCC and discussing
arbitrary content is a moot point.

Posted on: 11/29 12:35

http://travmtn.com/modules/newbb/viewtopic.php?topic_id=726& forum=6 12/13/2007
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speedy Broadweave's Services and Prices #1

Quite a regular
A A

‘Joined: 7 :
8/117:05

Posts: 6

8 orelie |

& Transfer

rtm242

Just can’t stay
away

E- = s

I'm actuvally quite pleased that the speeds and packages are priced
below the prices for Comcast and Qwest.

Cne or two people complained on this forum about not having a
choice. Howbout moving from a neighborhood in SLC where Qwest
was the only option--not because of an HOA deal, but because
Qwest truly is a monopoly and there were no other options,

Qwest and Comcast are the anly real options in Utah and I have no
problem with a smatler company like Broadweave winning a project
with Traverse Mountain because we need alternatives--especially
fiber-based aiternatives that are in fact FASTER and CHEAPER! Find
a real issue to complain about. Seriously,

We all knew the deal before moving into the community. If anybody
didn't like the deal, they could have chosen te buy a home
elsewhere.

That's actually great evidence of competition. If the developer
owned the entire city, it would be a different story, but the
developer does NOT own the entire city. So, if Traverse Mountain
doesn't negotiate and assemble a competitive package from a
provider, homebuyers will move elsewhere. End of story.
Competition alive and weli in Lehi, UT.

Posted on: 8/11 7:38

Re: Broadweave's Services and Prices #2

{Qwest has cable TV? or there was just no cable?)

Cne thing to keep in mind here is this neighborhood does attract a

12/13/2007
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Joined: certain amount of out of state moves, such as myself (I'm from
1727 23:43 = Washington) who previously had the choice of Comcast or Verizon

WF L FiOS. To an outsider, Broadweave doesn't look much different than
Erom

. FiOS... they have a very nice website, and what appears to be a very
W°°dha"e“ similar package lineup (though a tad slower data speeds).
ngsts; 36

" Once you mave in and go to sign up for Broadweave, you find out
E: CEELIE | the TV part of the package isn't available with no known ETA, and
that the higher end data packages from Broadweave's own website
aren't even on the application form when you sign up.

The true problem is that expectations are not being properly set,

If prospective homeowners were told right up front what the
situation would be, and they move in and the situation is unchanged,
they have no right to complain since they could have picked a
different neighborhood from the get-go.

-Shawn

Posted on: 8/11 16:54

& Transfer @

scrapbook Re: Broadweave's Services and Prices #3

Just pepping In [ was aware of the services prior to moving in and all I have to say
is Broadweave's service is the best I've had. I call them my geeks
next door. Whenever I need help, they solve it right away. I'm

Jomed S . accustomed to having the Broadweave guys in my neighborhood, so
'8/127:04 . Tl have a hard time if I ever move away to another neighbarhood.
P : ‘ . . R .
Postst 1 . Before moving into Traverse Mountain, my DSL service was so
{————] ng:(;gfna[. I'm not very technical and I couldn’t get any help. I

a it.

Broadweave is different. They are johnny on the spot. I like the
lower

prices, but the service level is the most important thing for me
because I need assistance with technical issues from time to time.

Posted on: 8/12 7:40

& Transfer

speedy Re: Broadweave's Services and Prices #4

Quite a regular rue True True. The service and support is unbeatable and that's
S what I care about.

i Jt‘)ined“:r -
B/117:0S .. Posted on: 8/12 23:17
Posts:6

¢ g:i CEFLHE |

% Transfer
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keltontrey Re: Broadweave's Services and Prices #5
Just can’t stay  provo's Fiber-optic Network Operating at a Loss

away October 3rd, 2007 @ 8:45am

A

[, PROVQ, Utah (AP) -~ Provo's fiber-optic telecommunications network
.Joined: © delivers residents Utah's fastest cabla Internet connection. But it's
:206/6/25 ©also draining the city's budget faster than users can point and click.
:11:57 ;

posts 33 "~ Balance sheets for July and August show iProvo operating at a deficit

of $112,403 each month -- more than $100,000 in monthly losses

(@ orrLie ) city leaders expected.

In June the city council budged $1.2 miliion to cover expected losses
for the 2007-08 fiscal year. If July and August are a signpost for real
expenditures, Provo will need another $700,000 in its budget to
operate the network through the year.

iProvo has about 10,000 subscribers, including residential and
business customers. Under a current marketing plan, new
subscribers get three free months of service before having to pay.

A project manager says a proposal to expand the network to more
subscribers could help cover the budget shortfall.

(Copyright 2007 by The Associated Press. All Rights Reserved.)

Posted on: 10/3 10:06

B Transfer

spiderman Re: Broadweave's Services and Prices #6

Just can'tstay  That is really interesting.....nice to know the taxpayers are
away

supporting that money hog.
1 think the most fascinating part is:

"A project manager says a proposal to expand the natwork to more
subscribers could help cover the budget shortfall,”

That is almost as classic as the coach saying: "If we score more
jbinéd- points than the other team each quarter then we should win the
2006/8/24  Ggame.”

1242

From -~ v

,1;1_5444_35 Posted on: 10/4 8:28
X 40.3317.50

:Posts: 38

@ crmine

| & Transfer

WESTCAP Re: Broadweave's Services and Prices #7

Just popping In el My Fellow Neighbors,

We just moved into the community and besides the cable access

http://travmtn.com/modules/newbb/viewtopic.php?topic_id=697&forum=6 12/13/2007
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Posts:1
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& Transfer

spiderman

Just can't stay
away )

A

Jdined:
.2006/8/24
12:42

From -
111.5444.35
‘%X 40.3317.50

Posts: 38 _

§§|j oFFLIE |

# Transfer

Cooper

Just can't stay
away
A A A
jbinéd:‘ ) :
5/1218:56
Posts: 39

P —.y
‘!;! CEFLINE ;

& Transfer

spiderman

Just can't stay
away

AW

Page 4 of 9

issue we have been happy. A lot of the cable runs do not work and
we need the whole house repunched, but other than that the service
with Broadweave is great!

Thanks
Rab

Posted on: 10/4 21:39

|

Re: Broadweave's Services and Prices #8

Rob,

What your talking about is a common problem within the homes at
Traverse Mountain. When builders get approval to build within
Traverse Mountain Master Planned community they are provided,
along with many other requirements, a wiring specification.

This includes:

How to run cables from the access panei to Broadweave equipment.
How to run cabies to the rooms.

How to punch down cables in the rooms.

The amount of cables to run.

Broadweave assists many home owners in resolving problems that
are ultimately the builders responsibility.

In your scenario the builders (their contractors) have specs for what
to complete and how to complete them. Call and call and call to get
them to fix it, it should be under your home warranty.

Posted on: 10/5 13:40

Re: Broadweave's Services and Prices #9

Broadweave isn't cheaper. The fact is you can't compare prices
because you have no choice but broadweave's bundle. Also poorly
implemented Fiber is not = Fiber. And right now after seeing the
speeds people are posting from Broadweave They arent even faster
then my Comcast cable. Not sure where in sait lake places can only
have quest since anywhere can have comcast Cable TV (which if you
have them hook up cable while your at it the HOA can not control it.)

Posted on: 10/7 17:18

Re: Broadweave's Services and Prices #10
Post some comparison pricing and speeds for Internet:
$34.59
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5Meg download
1Meg upload

You may have to clarify what “poorly implemented fiber” consists of,
50 that a comment can be posted in regards to your trepidation and
exasperation.

‘Joined:
:2006/8/24
;12:42/ / . Posted on: 10/8 12:57

iFrrom -
'111.5444.35
X 40.3317.50 -
rossi 38

(B) osrine

& Transfer

Cooper Re: Broadweave's Services and Prices #11

Just cant stay | say poorly implemented because right now, from teh speeds

away posted in the speed thread its not all that impressive. My speeds

A A ranged from 2.5 mb down .3 up-9.8 down and 3.2 up. That is while
e running a couple of games a voip program and a few other

:Joined: bandwidth hegs. I pay 115 a month, [ get my internet and every TV

'5/12 18:56

e =z;  channel in existence minus the spice channel. i My internet is 40
Posts: 39 bucks of that.

[Q orrime

DOnt get me wrong, I love TM and the internet isnt going to keep
me away (hell T play too many games and do too much crap on my
computer anyway.) To be honest, I think Im making it sound like Im
more upset about it then I am. I'll just miss the awesome deal I get
through comcast ( I've been a subscriber for a while and get a few
cool little perks that I'll miss) But I heard Dish has more HD
channels anyway.... lol.

Posted on: 10/8 22:07

& Transfer

romls Re: Broadweave's Services and Prices #12
Just can'tstay  Here's a comparison for you:
away
A A A I saw an ad today for Utopia/MSTAR in the paper today. They are
i . offering 50 mbps upload and download for $39.95/month with the
‘Joined: first three months free. See attached file.
5/3 21:17
ﬁosfs: 34 ' I'd love to have MSTAR avaiiable here, mainly because I'm ticked I
e can't get the mtn here and the only option for ever getting it
Q SFFLIHE 'l appears to be broadweave, which may someday offer tv services,

although I'm beginning to wonder if they really ever will. I'd also like
to see the speeds on the Internet increased, especially the upload
speeds.

Posted on: 11/7 15:01

http://travmtn.com/modules/newbb/viewtopic.php?topic_id=697&forum=6 12/13/2007




Traverse Mountain Community - Broadweave's Services and Prices [Forum - Broadweav...

# Transfer

phoenix

Quite a regular
2

;joir;éd: »

8/912:32
Posts: 12

.’! cEFLINE )

# Transfer

romls

Just can't stay
away

A A

Joined:
S/3217

Posts: 34

{o] CﬁFﬁLINE—"

% Transfer

phoenix

Quite a regular
4 A

'Jovined: v
'8/9 12:32

Posts: 12

() cerine
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Re: Broadweave's Services and Prices #13

romis, one thing to keep in mind is that Utopia (which is the
Municipal Fiber to the Home Network that MStar provides services
onj is a government subsidized netwaork. Utopia uses gavernment
bonds and federal money (possibly taxes if things don't go well) to
pay for the infrastructure. MStar as a service provider does not have
to pay for the fiber infrastructure, and they don‘t have to manage
the network. MStar just pays for their bandwidth out to the internet.
Also both XMission and MStar enforce 100GB monthly caps. I've
asked and Broadweave does not have caps. Think how fast you'll hit
100GB in a month with a SOMbps connectiont?

Upload speeds here in TM may not be up to par with a Utopia
provider, but they are better than anywhere else. My parents pay
extra for a "6Mbps Download and 386Kbps Upload" in Grem.
However they never get even close to 4Mbps down and upload
doesn't even hit the paltry 386Kbps.

Posted on: 11/7 15:58

Re: Broadweave's Services and Prices #14

You have to remember though that Broadweave is required for all
residents of TM. UTOPIA is not. So you could make a similar
"subsidy” argument about Broadweave. I really don't have an issue
with Broadweave, so don't want to make a big deal out of this.
Spiderman asked for a comparison, I saw one and posted it.
Whether UTOPIA is subsidized doesn't really matter, it's the
"competitive" offerings that are the issue (although there are no
competitors here in TM). The fact is others, including comcast,
MSTAR, Xmission, offer faster speeds at a comparable price.

Posted on: 11/8 9:27

Re: Broadweave's Services and Prices #15

Well from what I understand the whole reason Broadweave is here is
because Comcast and QWest wouidn’t come out here. Tt wasn't
economical for them to extend their infrastructure to the small
number of homes that are here. Even when TM is finished in 20
years or so, they may still feel it's not in their best interest. "The
demographics aren't there" or some other poor excuse. I've read of
sections of big cities without broadband services because the
incumbent providers didn't feel it was worth it to provide it to those
areas.

Posted on: 11/8 9:39
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% Transfer

spiderman

Just can’t stay

=)

Re: Broadweave's Services and Prices #16

Mr.Romls,

The simple fact is we can argue until we are blue in the face that
anyone is faster or skinnier or taller or hands out more candy at
Halloween. At the end of the day the items that really will help us all
to analyze and validate these types of comments will be numbers,
valid numbers, excluding (free for 90 days, 90 day offer, prices only
apply to people under 5’1")

Comcast refused to offer services in the Traverse Mountain Master
Association Development. Qwest also refused to offer any services.
Utopia is a great concept for Municipalities who can get bonds or
raise taxes or increase corner lemonade stands and as time goes on
they may find a profit at the bottom of their stocking (surely
someone sat on the jolly fat mans lap and asked for it).

If you live in a community that only has Comcast copper, do you
complain that you cannot get Qwest DEL? Does Comcast get
haggled over their monopoly of the largest Coaxial Breadcast Hub in
the werld? Why must I get my power from Lehi power? I sure wish
Questar gas didn‘t have tc bring my gas to me and I would really
like Nuclear fusion!

iIf Broadweave was not here you would have dial-up through Lehi
city mom and pop shop or some 802.11, we are going to change the
waorld, wireless garbage.

The concept of privatized fiber cannot be compared to government
subsidized fiber. Each has their pro’s and con’s. Let us analyze what
is available to us and try to utilize it to the best of our ability. This
may get our minds off of dreaming of Prince Humperdinck’s
beautifully colored grass on the other side of the fence.

Posted on: 11/8 10:32

Re: Broadweave's Services and Prices #17

Yes, Spiderman, lets taik about the numbers. You failed to mention
the number subtracted from my bank account every month for
services I am required to pay for, whether I want them or not. There
is a big difference between being the only service available and
being required as a service. Yes, thank you for providing a
connection that far outstrips dial-up, now hack off and let me make
my own decisions.

Posted on: 11/8 13:02

Re: Broadweave's Services and Prices #18
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Your indiscretion and animosity wiill graciously be addressed by
Broadweave as suitable as possibie, in the event you contact them. I
have provided the items that will be valuable for you to review and to
aid in your comprehension of why you have the benefit of a single
provider and allow proper direction of uneasiness or contentment.

These documents are provided to new home owners who have made
the choice to move into the community. TMMA Home Owners
Association Management provides valuable and knowledgeable

ijoined:

:2006/8/24 ° assistance to accommodate your questions regarding these
'12:42 - documents that you have already reviewed and signed.
From - REPC addendum #2 (this applies to builders and pecple who purchase

111.5444.35.  he ot5 from MHD)
:0 3317.50 CC&Rs Section (this applies to homeowners)
LSS o 2.8.3 Is the section it talks about entering into a contract for

Pé;svté:s»s‘ v ) telecommunications
(@ orruine | PLEASE NOTE: These documents were provided to Broadweave

networks as of: Thursday, September 06, 2007 2:36 PM. T would
advise confirming from www.TMMA.org that vou have the latest of
these documents as they will be your sole source of proper
documentation.

The number subtracted from your bank account is a number that, I

believe, you would recognize from anyone providing a service. 1
cannot envisage the cutcome of that discussion.

Attach file:

does. PG (8.43 KB)

“Z Amended _ Restated CCRs for TMMA.pdf

7= Revised Bylaws for TMMA.pdf

£ TMMA Community Guidelines - reinstated 7 07.pdf

Posted on: 11/8 14:48

& Transfer

romls Re: Broadweave's Services and Prices #19
Just ca’t stay | think it grates on a lot of people that they have to subscribe to the
away telephone service, regardless of whether they knew that going in or
A A A not. It's a tough issue because Broadweave rieeds the guaranteed
L . business to make providing service worthwile. Maybe Broadweave
i .Joined: will be able to address this down the road when the community is
1 :5/321:17 pbuilt nut and commercial customers come on board at higher rates
! Posts: 34 ' ; (I don't know that's the case or not).
i LS: 3 v
Q) cerime | Personally, being required to have Broadweave services is not a big

deal to me. The phone service has been fine and the Internet works
and the prices are reasonable. And calling broadweave certainly
beats cailing Qwest or Comcast any day.

Yes, I would like to see faster speeds (especially upload), but I can't
complain about their customer service or prices. I think they'll keep
up with the competition over time,

http://travmtn.com/modules/newbb/ Viewtopic.php‘?topic_id:697&forum:6 12/13/2007
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Posted on: 11/9 9:34

# Transfer

romis Re: Broadweave's Services and Prices #20

Just can't stay | should add that my earlier posts with comparisens from Utopia

away were not meant as a rip on Broadweave. It was meant to show a

A A A comparison of another Fiber service. Whether it's subsidized, free,

e ... .. green, orange or pink doesn't really matter. Just because I or

Joined: - someone else points out that other providers have different or

'53/321:17 - maybe even better offerings doesn't mean that we hate

Posts: 34 Broadweave. It does, however, point out that we do pay attention to
R : ~ what is available in the market and we do expect Broadweave to

@ keep up, which I think they will. It just may not be on the timetable

all want,

Posted on: 11/9 12:28
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By Ed Gubbins

“Thie boundarkes’ 3| Dec 11, 2006 12:00 PM
between services

are disappearing. Companies bringing fiber-to-the-home to master planned
G communities, or MPCs, are rapidly expanding nationwide,
chasing a recent wave of demand in the space.

NEWS & !NS?GHTS

Telephony Unfiltered Broadweave, a provider of triple-play services over FTTH

networks, nursed a single MPC in Lehi, Utah, for six years

Telephony 2.0 Blog before winning a second customer late Jast year. Last
Technology month the company asked the state of Texas for
Finance permission to offer telecom services there and is now

seeking the same approval in Arizona, California, Nevada

Marketin

Regul 't 9 and New Mexico. Of the 20 MPCs from which Broadweave
egulatory now has contracts or letters of intent, 12 are outside Utah.

Analysis

GURRENT ISSUE " “We're growing like crazy,” said Steve Christensen,
ST Broadweave's CEO. It's time for Broadweave to expand, he
pcskiiinisivigsopdippit | said, because, “We're ready now, the developers are ready,
and people are demanding it.”

More than 40% of the MPCs under construction today have
chosen FTTH, according to research firm Render
Vanderslice Associates. The top motivator cited has been a
desire to “future proof” their communities. In 2011, 70% of
;. new MPCs will opt for FTTP, according to ABi Research.

Zoomy Communications is also chasing the market cross-
country, targeting the 11 states that produce half of the
T .- country's new MPCs (a southern swath from coast to coast,
SUBSCRIBE - plus Colorado, lllinois and Idaho; combined, they yield
e roughly 375,000 new MPC homes a year). Founded as a

E-Newsletters professional services firm in late 2002 and adopting an
Print Magazine MPC focus two years ago, Zoomy won its first MPC last
Dlgltal Magazme year and now has more than 30 under contract.
TOOLS . .
The company is latching onto the need to future proof by
Home offering a wholesale FTTP network (built with Calix' Gigabit
Supplements passive optical networking gear) that doesn't lock MPCs
Calendar of Events into a single service provider. Zoomy typically takes 40% to
Webcasts 45% of the revenue from the service provider that uses the
network and adds high-end extras such as home security
E-Books and a computer concierge.
Podcasts
White Papers Cable operators have only recently begun to tap the MPC
JobZone market, Christensen said. But Broadweave's biggest
_Advertising Info competitors are the developers themselves. Because many
RELATE D | developers opt to build their own fiber networks (more than

a third of the FTTH networks going into MPCs today are
C RESOURSEUS owned by the developers, Rendergestimated), equipment
; L w‘ vendors have been able to tap this market directly. Do-it-
yourself developers are typically partial to PON networks
because PON vendors offer easy end-to-end solutions,
Christensen said, whereas Broadweave uses equipment
from a variety of vendors for its active Ethernet system.

=
3
=3
=
5
=
=
2
E=3

The pace of these projects, and their sales cycles, can be

glacially slow, however. Developer Kart Capps estimated

| he talked to Zoomy about deploying fiber in his Topeka,

| Kan., community for a year and a half before signing a

| contract. Zoomy expects another project, for 16,000 homes

in Mississippi, to take about a decade to complete. And the

8000-home development Broadweave won in 1999 will, after developer delays, sfill include tess than 800 homes next month.
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