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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER' P ARTICIP ATING CARRIERS

None

EXP LANATION OF S YMBOLS
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The  following symbols  sha ll be  used in this  ta riff for the  purpose  indica ted be low:

C
D

M
N
R
S
T
z

To signify changed regula tion.
To s ignify discontinued ra te  or regula tion.
To signify increased ra te .
To s ignify a move in the  loca tion of text.
To s ignify new ra te  or regula tion.
To s ignify reduced ra te .
To s ignify re issued matte r.
To signify a  change in text but no change in ra te  or regula tion.
To s ignify a  correction.

AP P LICATION OF TARIFF
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This  ta riff se ts  forth the  se rvice  offe rings , re gula tions , ra te s , te rms  a nd conditions  a pplica ble  to the
furnis hing of intra s ta te , inte rLATA a nd intra LATA, inte re xcha nge  non-s witche d priva te  line  a nd
s pe c ia l a cce s s  te le communica tions  s e rvice s  with in  the  S ta te  o f Arizona  by North  Coun ty
Communica tions  Corpora tion of Arizona  (he re ina fte r the  "Company").

S ECTION 1-- DEFINITIONS
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Ce rta in te rms  us e d ge ne ra lly throughout this  ta riff for the  Ne twork S e rvice s  of this  Compa ny a re
defined be low

Access: A conne ction be twe e n a  Cus tome r P re mise s  a nd a  Point of P re se nce  of a n inte re xcha nge
Carrie r for the  transmission of voice  da ta  or video/image  information

Alterna te  Access Alternate  Access has the  same meaning as Local Access except that the  provider of
the  Service  is  an entity other than the  Loca l Exchange  Carrie r authorized or permitted to provide  such
service . The charges for Alternate  Access may be subject to private  agreement ra ther than published or
specia l ta riff if permitted by applicable  governmenta l rules

Advance Pavement: Part or a ll of a  payment required before  the  start of service

Bit: The  smalles t unit of information in the  bina ly sys tem of nota tion

Company: North County Communica tions  Corpora tion of Arizona , the  is sue r of this  ta riff which is  a
Ca lifornia  corpora tion

Customer: The  person, firm or corpora tion which orders  se rvice  and is  responsible  for the  payment of
charges and compliance with the  Company's  regula tions

Dedica ted: A fa cility or e quipme nt s ys te m or s ubs ys te m s e t a s ide  for the  s ole  us e  of a  s pe cific
Customer

Duplex Service: Service which provides for simultaneous transmission in both directions

Fibe r Optic Ca ble: A din filament of gla ss  with a  protective  oute r coa ting through which a  light beam
ca rrying communica tions  s igna ls  ma y be  tra nsmitte d by me a ns  of multiple  inte rna l re fle ctions  to a
receiver, which translates the message

Hub: Tra ffic aggrega tion loca tion

SECTION 1 DEFINITIONS
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Individual Case Basis: A service arrangement in which the regulation, rates and charges are developed
based on the specific circumstances of the case.

Local Access: Local Access means the connection between a Customer premises and a Company Point
of Presence.

Mbps: Megabits , denotes  millions of bits  per second.

MUX: Traffic aggrega tion or disaggrega tion function

Ne twork: The  Companys digita l fiber optics-based ne twork loca ted in the  Sta te  of Arizona .

Ne twork Se wice s z The Company's te lecommunications access services offered on the Company's
Ne twork.

Node: The  Company office  where  a ll Customer facilities  a re  te rminated for purposes of
interconnection to trunks and/or cross-connection to distant ends.

Non-Recuninlz Charges: The  one-time  initia l charges  for se rvices  or facilitie s , including but not
limited to charges for construction, insta lla tion, or specia l fees , for which the  Customer becomes liable
at the  time the  Service  Order is  executed.

Point to Point Service: Point to Point Se rvice  is  an uns titched full time  transmiss ion se rvice  utilizing
the  Company's  facilities  to connect two or more  Customer designated locations.

Premises: The space  occupied by a  Customer or authorized user in a  building or buildings or
contiguous property (except ra ilroad rights-of-way, e tc.) not separa ted by a  highway.

Recurring Charges: The  monthly charges to the  Customer for services, facilities  and equipment, which
continue for the  agreed upon duration of the  service .

S ECTION 1 -DE F INITIO NS
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Service Commencement Date: The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the Customer's
refusal to accept service which does not conform to standards set forth in the Service Order or this
tariff in which case the Service Commencement Date is the date of the CustOmer's acceptance. The
parties may mutually agree on a substitute Service CoMmencement Date

Service  Orde r: The  written request for Network Services  executed by the  Customer and the  Company
in the format devised by die  Company. The signing of a  Service Order by the Customer and acceptance
by the  Company initia tes  the  respective  obliga tions  of the  pa rtie s  as  se t forth the re in and pursuant to
this  ta riff, but the  dura tion of the  service  is  ca lcula ted from the  Service  Commencement Date

Services: The Company's  te lecommunications access services offered on the  Company's  network

Shared: A fa cility or e quipme nt sys te m or subsys te m which ca n be  use d s imulta ne ous ly by se ve ra l
Customers

Use r or EndUse r: Any person or entity tha t obta ins  the  Colnpany's  se rvices  provided under this  Ta lia
regardless of wheduer such person or entity is so authorized by the Customer

Issued: December Effective: January
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S ECTION 2-REGULATIQNS

2.1 Unde rta king of the  Compa nv

2.1.1 Scope

The  Compa ny unde rta d<e s  to furnish de dica te d communica tions  se rvice  pursua nt to the

t e rm s  o f  t h is  t a r iff  in  c o n n e c t io n  wit h  o n e -wa y  a n d / o r  t wo -wa y  in fo rm a t io n

tra nsmis s ion be twe e n points  within the  S ta te  of Arizona

Cus tome rs  a nd use rs  ma y use  se rvice s  a nd fa cilitie s  provide d unde r this  ta riff to obta in

a cce s s  to  s e rvice s  offe re d by othe r s e rvice  provide rs .  The  Com pa ny is  re s pons ible

unde r this  ta riff only for the  s e rvice s  a nd fa cilitie s  provide d he re unde r, a nd it a s sume s

no re spons ibility for a ny s e rvice  provide d by a ny othe r e ntity tha t purcha se s  a cce s s  to

th e  C o m p a n y n e two rk in  o rd e r to  o rig in a te  o r te rm in a te  its  o wn  s e rv ic e s .  o r to

communica te  with its  own cus tome rs

S holta ge  of Equipme nt or Fa cilitie s

A) The  Company re se rves  the  right to limit or to a lloca te  the  use  of exis ting facilitie s
or of additiona l facilities  offe red by the  Company, when necessary because  of lack
of facilities, or due to some other cause  beyond the  Company's  control

B) The  fu rn is h ing  of s e rvice  unde r th is  ta riff is  s ub je ct to  the  a va ila b ility on  a
continuing bas is  of a ll the  necessa ry facilitie s  and is  limited to the  capacity of the
Compa ny's  fa cilitie s  a s  we ll a s  fa cilitie s  the  Compa ny ma y obta in firm othe r
cante rs  to furnish se rvice  horn time  to time  as  required a t the  sole  discre tion of the
Company

Is s ue d: De ce m be r . 1999 Effective: January
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S ECTION 2-REGULATIONS

2.1 Undertaking of due  Companv (cont'd.)

2.1.3 Te rns  a nd Conditions

A) S e rvice  is  provide d on the  ba s is  of a  minimum pe riod of a t le a s t one  month, 24-
hours  pe r da y. For die  purpos e  of computing cha rge s  in this  ta riff a  month is
considered to have 30 days.

B) Cus tomers  may be  required to ente r into written se rvice  orde rs  which sha ll conta in
or reference a  specific description of the service ordered, the rates to be charged, the
dura tion of die  se rvice s , and the  te rms  and conditions  in this  ta riff Cus tomers  will
also be required to execute any other documents as may be reasonably requested by
the Company.

C) Except a s  othe rwise  s ta ted in the  ta riff a t the  expira tion of the  initia l te rm specified
in each Service  Order, or in any extension drereof, service  shall continue on a  month
to month bas is  a t the  then current ra te s  unless  te rmina ted by e ithe r pa rty upon 30
days  written notice . Any te rmina tion sha ll not re lieve  the  Customer of its  obliga tion
to  pa y a ny cha rge s  incurre d  unde r the  s e rvice  orde r a nd  th is  ta riff p rio r to
te rmina tion. The  rights  a nd obliga tions  which by the ir na ture  e xte nd be yond the
te rmina tion of the  te rm of the  service  order sha ll survive  such tennina tion.

D) In  a ny a ction  be twe e n the  pa rtie s  to  e nforce  a ny provis ion  of th is  ta riff; the
preva iling pa rty sha ll be  entitled to re cove r its  lega l fe e s  and court cos ts  from the
non-preva iling party in addition to other re lie f a  court may award.
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S ECTION 2--REGULATIONS

2.1 Undertaking of the Company(cont'd.)

2.1.3 Terms and Conditions (cont'd.)

E) Service may be terminated upon written notice to the Customer if:

1) the Customer is using the service in violation of this tariff, or

2) the  Customer is  us ing the  se rvice  in viola tion of the  law.

F) This  ta riff s ha ll be  inte rpre te d a nd gove rne d by the  la ws  of the  S ta te  of Arizona
without regard for its  choice  of laws provis ion.

G) Any Othe r Compa ny ma y not inte rfe re  with die  right of a ny pe rs on or e ntity to
obta in se rvice  directly from the  Company. No pe rson or entity sha ll be  required to
ma ke  a ny pa yme nt, incur a ny pe na lty, mone ta ry or othe rwis e , or purcha s e  a ny
services in order to have  the  right to obta in service  directly from the  Company.

H) To the extent that either the Company or any Other Company exercises control over
available cable pairs, conduit, duct space, raceways, or odder facilities needed by the
other to reach a person or entity, the party exercising such control shall make them
available to the other on terms equivalent to those under which the Company makes
similar facilities under its control available to its' customers. At the 'reasonable
request of either party, the Company and the Other Company shall join the attempt
to obtain from the owner of the property access for the. other party to serve a person
or entity.
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S ECTION 2 - REGULATIONS

2.1 Undertaking of the Companv (cont'd)

2.1.4 Limita tions  on Lia bility

A) Except as  otherwise  s ta ted in this  section, the  liability of the  Company for damages
a ris ing out of e ithe r: (1) the  furnishing of its  s e rvice s , including but not limite d to
mistakes, omiss ions , inte rruptions , de lays, or e rrors , or other defects,
re pre se nta tive s , or use  of the se  s e rvice s  or (2) the  fa ilure  to furnish its  s e rvice ,
whether caused by acts  or omission, sha ll be  limited to the  extension of a llowances
to the  Customer for interruptions in service  as se t forth in Section 2.7.

B) Except for the  extens ion of a llowances  to die  Cus tomer for inte rruptions  in se rvice
as  se t forth in Section 2.7, the  Company sha ll not be  liable  to a  Cus tomer or third
party for any direct, indirect, specia l, incidenta l, re liance , consequentia l, exemplary
or punitive  damages , including, but not limited to, loss  of revenue  or priNts , for any
re a s on wha ts oe ve r, including, but not limite d to, a ny a ct or omis s ion, fa ilure  to
pe rfonn, de la y, inte rruption, fa ilure  to provide  a ny s e rvice  or a ny fa ilure  in or
breakdown of facilities  associa ted with the  service .

C) The  lia bility of the  Compa ny for e rrors  in billing tha t re sult in ove rpa yme nt by die
Cus tomer sha ll be  limited to a  credit equa l to the  dolla r amount e rroneous ly billed
or, in the event that payment has been made and service has been discontinued, to a
refund of the  amount e rroneously billed.

D) The  Company sha ll not be  liable  for any cla ims for loss  or damages involving:
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S ECTION 2-REGULAT1ONS

2.1 Undertaking of the  Companv (cont'd.)

2.1.4 Limita tions  on Lia bility (cont'd.)

D) (cont'd.)

1) Any a ct or omis s ion of: (a ) the  Cus tome r, (b) a ny othe r e ntity furnis hing
s e rvice , e quipme nt or fa cilitie s  for us e  in  conjunction with s e rvice s  or
fa c ilit ie s  p ro vid e d  b y th e  C o m p a n y,  o r (c ) c o m m o n  c a rrie rs  o r
warehousemen,

2) Any de lay or fa ilure  of pe rformance  or equipment due  to causes  beyond the
Compa ny's  control, including but not limite d to, a cts  of God, fire s , floods ,
e a rthqua ke s , hurrica ne s , or othe r ca ta s trophe s , na tiona l e me rge ncie s ,
insurre ctions , riots , wa rs  or othe r civil commotions , s trike s , lockouts , work
s toppa ge s  or othe r la bor difficultie s , crimina l a ctions  ta ke n a ga ins t the
Compa ny, una va ila bility, fa ilure  or ma lfunction of e quipme nt or fa cilitie s
provided by the  Customer or third pa rtie s , and any law, orde r, regula tion or
other action of any governing authority or agency thereof,

3) Any unlawful or unauthorized use  of the  Company's  facilitie s  and se rvices ,

4) Libe l, s la nde r, inva s ion of priva cy or iniiinge me nt of pa te nts , tra de  se cre ts ,
o r copyrigh ts  a ris ing  from or in  conne ction  with  the  tra ns mis s ion  o f
communica tions  by means of Company-provided facilities  or se rvices , or by
me a ns  of the  combina tion of Compa ny-provide d fa cilitie s  or se rvice s  with
Customer-provided facilitie s  or se rvices ,

Issued: December .__ 1999 Effective: January __> 2000

Issued By: Todd Lesser
North County Communications Corporation of Arizona
3802 Rosecrans, Suite 485
San Diego, CA 921.10

70001.00000.16



\

North County Communica tions  Corpora tion of Arizona Ta riff N
Original Page 14

S ECTION 2-REGULATIONS

2.1 Undertaking of the  Company (cont'd.)

2.1.4 Limita tions  on Lia bility (cont'd.)

D) (cont'd.)

5) Bre a ch in the  priva cy or s e curity of communica tions  tra ns mitte d ove r die
Compa ny's  fa cilitie s ,

6) Cha nge s  in a ny of the  fa cilitie s , ope ra tions  or proce dure s  of the  Compa ny
tha t rende r any equipment, facilitie s  or se rvices  provided by the  Cus tomer
obsole te , or require  modifica tion or a lte ra tion of such equipment, fa cilitie s
or s e rvice s , or othe rwis e  a ffe ct the ir us e  or pe rforma nce , e xce pt whe re
re a sona ble  notice  is  re quire d by the  Compa ny a nd is  not provide d to the
Cus tome r, in which e ve nt the  Compa ny's  lia bility is  limite d a s  s e t forth in
Section 2. 1 .4, preceding.

7 ) De fa ce me nt o f o r da ma ge  to  Cus tome r p re mis e s  re s u lting  from the
furnishing of se rvices  or equipment on such premises  or the  ins ta lla tion or
re mova l the re of

8) In ju ry to  p rope rty o r in ju ry o r de a th  to  pe rs ons , inc lud ing  c la ims  fo r
pa yme nts  ma de  unde r Worke rs ' Compe nsa tion la w or unde r a ny pla n for
employee  disability or death benefits , a ris ing out 0> or caused by, any act or
omiss ion of the  Cus tome r, or the  cons truction, ins ta lla tion, ma inte na nce ,
p re s e nce , us e  o r re mova l o f the  Cus tome r's  fa c ilitie s  o r e qu ipme nt
connected, or to be  connected to the  Company's  facilities,
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S ECTION 2-REGULATIONS

2.1 Undertaking of the Companv (cont'd.)

2.1.4 Limita tions  On Lia bility (cont'd.)

D) (cont'd.)

9) Any intentiona l, wrongful act of a  Company employee  when such act is  not
within the  scope of the  employee 's  responsibilities  for the  Company and/or
is  not authorized by the  Company

10) Any representations made by Company employees that do not comport, or
tha t a re  inconsis tent, with the  provis ions  of this  Tariff

11) Any no comple tion of ca lls  due  to ne twork busy conditions

12) Any calls  not actually a ttempted to be  completed during any period that
service  is  unavailable
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S ECTION 2-REGULATIONS

2.1 Underta ldng of the  Company (cont'd.)

2.1.4 Limita tions  on Lia bility (contld.)

E) Th e  C o m p a n y s h a ll b e  in d e m n ifie d .  De fe n d e d  a n d  h e ld  h a rm le s s  b y th e

Cus tome r or e nd use r from a nd a ga ins t a ny a nd a ll cla ims , los s , de ma nds , suits ,

e xpe ns e ,  or o the r a c tion  or a ny lia bility wha ts oe ve r,  inc luding a ttorne y fe e s ,

whe the r suffe re d, ma de , ins titute d, or a s se rte d by the  Cus tome r or by a ny othe r

pa rty, for a ny pe rs ona l injury to or de a th of a ny pe rs on or pe rs ons , a nd for a ny

los s , d a m a g e  o r  d e s t ru c t io n  o f a n y  p ro p e r ty ,  in c lu d in g  e n v iro n m e n ta l

conta mina tion, whe the r owne d by the  Cus tome r or by a ny othe r pa rty, ca use d or

cla ime d to ha ve  be e n ca use d dire ctly or indire ctly by the  ins ta lla tion, ope ra tion,

fa ilure  to ope ra te , ma inte na nce , pre se nce , condition, loca tion, use  or re mova l of

a ny Com pa ny or Cus tom e r e quipm e nt or fa c ilitie s  or s e rvice  provide d by the

Compa ny.

F ) Th e  C o m p a n y d o e s  n o t g u a ra n te e  n o r m a ke  a n y wa rra n ty with  re s p e c t to

ins ta lla tions  provide d by it for us e  in a n e xplos ive  a tm os phe re . The  Com pa ny
s ha ll be  inde m nifie d,  de fe nde d a nd he ld  ha rm le s s  by the  Cus tom e r from  a nd

a ga ins t a ny a nd a ll cla ims , los s , de ma nds , s uits , or othe r a ction, or a ny lia bility

wha ts oe ve r,  inc lud ing  a tto rne y fe e s ,  whe the r s u ffe re d ,  m a de ,  in s titu te d  o r

a s s e rte d by the  Cus tom e r or by a ny othe r pa rty,  for a ny pe rs ona l in jury to  or

de a th of a ny pe rs on or pe rs ons , a nd for a ny los s , da ma ge  or de s truction of a ny

p ro p e rty,  in c lu d in g  e n v iro n m e n ta l c o n ta m in a t io n ,  wh e th e r o wn e d  b y th e

Cus tome r or by a ny othe r pa rty, ca use d or cla ime d to ha ve  be e n ca use d dire ctly

or ind ire c tly by the  ins ta lla tion ,  ope ra tion ,  fa ilu re  to  ope ra te ,  m a in te na nce ,

pre s e nce , condition, loca tion, us e  or re m ova l of a ny e quipm e nt or fa cilitie s  or

the  se rvice .
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S ECTION 2.-REGULATIONS

2.1 Undertaldng of the Companv (cont'd.)

2.1.4 Limita tions  on Lia bilitv (cont'd)

G) The  Company a ssumes  no re spons ibility for the  ava ilability or pe rformance  of
a ny ca ble  or s a te llite  s ys te ms  or re la te d fa cilitie s  unde r the  control of othe r
entitie s , or for othe r fa cilitie s  provided by othe r entitie s  used for se rvice  to die
Customer, even if the  Company has acted as  the  Customer's  agent in a rranging
for such facilities  or services. Such facilities  a re  provided subject to such degree
of protection or nonpreemptibility as  may be  provided by the  other entities .

H) Except as otherwise stated in this Tariff, any claim of whatever nature against
the Company shall be deemed conclusively to have been waived unless
presented in writing to the Company within thirty (30) days after the date of the
occurrence that gave rise to the claim.

1) THE COMP ANY MAKES  NO WARRANTIES  OR REP RES ENTATIONS ,
EXP RES S  OR IMP LIED EITHER IN FACT OR BY OP ERATION OF LAW,
S TATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNES S  FOR A P ARTICULAR US E, EXCEP T
THOSE EXPRESSLY SET FORTH HEREIN.
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SECTION 2-REG ULATIO NS

2.1 Undertaldng of the Company (cont'd.)

9. 1 .5 Notifica tion of S e rvice -Affe cting Activitie s

The  Com pa ny will provide  the  Cus tom e r re a s ona ble  notifica tion of s e rvice -a ffe c ting

a c tiv itie s  tha t m a y occur in  norm a l ope ra tion  o f its  bus ine s s .  S uch  a c tiv itie s  m a y

in c lu d e ,  b u t  a re  n o t  lim ite d  to ,  e q u ip m e n t  o r fa c ilit ie s  a d d it io n s , re m ova ls  or

rea rrangements  and routine  preventa tive  ma intenance . Gene ra lly, such activitie s  a re  not

indiv idua l Cus tom e r s e rv ice  s pe c ific ,  bu t m a y a ffe c t m a ny Cus tom e r s e rv ice s .  No

spe cific a dva nce  notifica tion pe riod is  a pplica ble  to a ll s e rvice  a ctivitie s . The  Compa ny

will work coope ra tive ly with  the  Cus tom e r to  de te rm ine  the  re a s ona ble  notifica tion

re quire me nts . With s ome  e me rge ncy or unpla nne d s e rvice -a ffe cting conditions , s uch

a s  a n outa ge  re s ulting from  ca ble  da m a ge , notifica tion to  the  Cus tom e r m a y not be

pos s ible

2.1.6 P rovis ion of Equipme nt a nd Fa cilitie s

A) E xc e p t a s  o the rwis e  ind ic a te d , cus tome r-provide d s ta tion  e qu ipm e nt a t the

Cus tome r's  pre mise s  for use  in conne ction with this  se rvice  sha ll be  so cons tructe d

ma inta ine d a nd ope ra te d a s  to work sa tis fa ctorily with the  fa cilitie s  of the  Compa ny

B) The  Compa ny s ha ll not be  re s pons ible  for the  ins ta lla tion, ope ra tion or
maintenance of any Cus tomer-provided communications  equipment. Where  such
equipment is  connected to service furnished pursuant to this  tariff; the responsibility
of the Company shall be limited to the furnishing of services  under dies  tariff and to
the maintenance and operation of such services in the proper manner. Subj et to this
responsibility, the Company shall not be responsible for
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S ECTION 2-REGULATIONS

2.1 Undertaking of the  Companv (cont'd.)

2. 1 .6 Provis ion of Equipment and Facilitie s  (cont'd.)

B) (cont'd.)

1) the  through tra ns mis s ion of s igna ls  ge ne ra te d  by Cus tome r-provide d
equipment or for the  quality of, or defects  in, such transmission, or

2) the reception of signals by Customer-provided equipment, or

3) ne twork control s igna ling whe re  such s igna ling is  pe rfonne d by Cus tome r-
provided ne twork control s igna ling equipment.

E) The  Company shall use  reasonable  efforts  to make available  services to a  Customer
on or be fore  a  pa rticula r da te , subject to the  provis ions  of and compliance  by the
Cus tome r with, the  re gula tions  conta ine d in this  ta riff. The  Compa ny doe s  not
gua ra nte e  a va ila bility by a ny such da te  a nd sha ll not be  lia ble  for a ny de la ys  in
commencing service  to any Customer.

F) The Company shall use reasonable efforts to maintain facilities and equipment that
it furnishes to the Customer. The Customer may not, nor may Customer permit
others too rearrange, disconnect, remove, attempt to repair, or otherwise interfere
with any of the facilities or equipment installed by the Company, except upon the
written consent of the Company.

G) The  Company may substitute , change  or rea rrange  any equipment or facility a t any
time  and from time  to time , but sha ll not the reby a lte r the  te chnica l pa rame te rs  of
the service provided the CuStomer.
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S ECTION 2-REGULATIONS

2.1 Underta ldng of the  Company (cont'd.)

2.1.6 Provis ion of equipment and Facilitie s  (cont'd.)

F) Equipme nt the  Compa ny provide s  or ins ta lls  a t the  Cus tome r P re mise s  for use  in
connection with the  se rvices  the  Company offe rs  sha ll not be  used for any purpose
other than tha t for which the  Company provided it.

G) The  Customer sha ll be  re spons ible  for the  payment of se rvice  cha rges  a s  se t forth
he re in for vis its  by the  Compa ny's  a ge nts  or e mploye e s  to the  P re mis e s  of the
Cus tome r whe n the  s e rvice  difficulty or trouble  re port re s ults  iron the  us e  of
equipment or facilities  provided by any party other than the  Company, including but
not limited to the  Customer.

2.1.7 Ownership of Facilitie s

Title  to a ll facilitie s  provided in accordance  with this  ta riff remains  in the  Company, its
agents, contractors, or suppliers.

2.1 .8
Non-routine  Ins ta lla tion

At the  Customer's  request, ins ta lla tion and/or maintenance  may be  performed outs ide
the Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the  actua l labor, materia l, or other costs  incurred by or charged to the
Company will apply. If ins ta lla tion is  s ta rted during regula r bus iness  hours  but, a t the
Customer's  request, extends beyond regular business hours into time periods including,
but not limite d to, we e ke nds , holida ys , a nd/or night hours , a dditiona l cha rge s  ma y
apply,
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S ECTION 2 - REGULATIONS

2.1 Undertaddng of the Companv (cont'd.)

2. 1 .9 Specia l Construction

Subj act to the  agreement of the  Company and to a ll of the  regula tions conta ined in this
ta riff, specia l construction of facilities  may be  undertaken on a  reasonable  e fforts  basis
a t the  request of the  Customer. Specia l construction is  that construction undertaken

A) where  facilitie s  a re  not presently ava ilable , and dire  is  no odder requirement for the
facilities  so constructed

B) o f a  type  o the r tha n  tha t wh ich  the  Compa ny wou ld  norma lly u tilize  in  the
furnishing of its  se rvices

C) ove r a  route  othe r tha n tha t which the  Compa ny would norma lly utilize  in the
furnishing of its  se rvices

D) in a  quantity grea te r than tha t which the  Company would normally construct

E) on an expedited basis

F) on a  temporary basis  until pennanent facilities  a re  ava ilable

G) involving abnorma l cos ts , or

H) in a dva nce  of its  nonna  cons truction

Specia l construction charges will be  determined as described in Section 4.1.2 following
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S ECTION 2-- REGULATIONS

2.2 Prohibited Uses

A) The services the  Company offers shall not be  used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
audrorizations, licenses, consents and permits.

B) The  Compa ny ma y re quire  a pplica nts  for s e rvice  who inte nd to use  the  Compa ny's
offe rings  for re sa le and/or for sha red use  to File  a  le tte r with the  Company confirming
tha t the ir us e  of the  Compa ny's  offe rings  complie s  with re le va nt la ws  a nd Arizona
Corporate  Commission's  regulations, policies, orders, and decisions.

C) The  Compa ny ma y re quire  a  Cus tome r to imme dia te ly shut down its  tra nsmiss ion of
signals if sa id transmission is  causing interference to others.

D) A customer, joint user, or authorized user may not assign, or transfer in any manner, the
s e rvice  or a ny rights  a s s ocia te d with the  s e rvice  without the  writte n cons e nt of the
Compa ny. The  Compa ny will pe rmit a  Cus tome r to tra ns fe r its  e xis ting s e rvice  to
anothe r entity if the  exis ting Cus tomer has  pa id a ll cha rges  owed to the  Company for
regulated communications services. Such a  transfer will be  treated as a  disconnection of
existing service  and insta lla tion of new service , and nonrecurring insta lla tion charges as
s ta te d in this  ta riff will a pply.
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S ECTION 2-~  REGULATIONS

2.3 Obligations of the Customer

2.3.1 Ge ne ra l

The  Cus tome r sha ll be  re spons ible  for

A) die  payment of a ll applicable  charges pursuant to this  ta riff

B) da ma ge  to or loss  of the  Compa ny's  fa cilitie s  or e quipme nt ca use d by the  a cts  or

omis s ions  of the  Cus tome r, or the  noncomplia nce  by the  Cus tome r, with the s e

re gu la tions ,  o r by E re  o r the ft o r o the r ca s ua lty on  the  Cus tom e r P re m is e s

un le s s  c a us e d  by the  ne g lige nc e  o r willfu l m is c onduc t o f the  e m ploye e s  o r

a ge nts  of the  Compa ny

C) provid ing  a t no  cha rge ,  a s  s pe c ifie d  from  tim e  to  tim e  by the  Com pa ny,  a ny

ne e de d pe rs onne l,  e quipm e nt s pa ce  a nd powe r to  ope ra te  Com pa ny fa c ilitie s

a nd  e qu ipm e nt ins ta lle d  on  the  p re m is e s  o f the  Cus tom e r,  a nd  the  le ve l o f

h e a t in g  a n d  a ir  c o n d it io n in g  n e c e s s a ry to  m a in ta in  th e  p ro p e r o p e ra t in g

e nvironme nt on such pre mise s

D ) obta ining, ma inta ining, a nd othe rwis e  ha ving full re s pons ibility for a ll rights -of

wa y a nd conduit ne ce s s a ry for ins ta lla tion of fibe r optic  ca ble  a nd a s s ocia te d

e quipm e nt us e d  to  provide  Com m unica tions  S e rv ice s  to  the  Cus tom e r from

the  ca ble  build ing  e ntra nce  or prope rty line  to  the  loca tion  of the  e quipm e nt

s pa ce  de s c ribe d  in  S e c tion  2~3.  l (C).  Any a nd a ll cos ts  a s s oc ia te d  with  the

obta in ing  a nd  m a in ta in ing  the  righ ts -of-wa y de s c ribe d  he re in ,  inc lud ing  the

cos ts  of a lte ring the  s truc ture  to  pe rm it ins ta lla tion of the  Com pa ny-provide d

fa cilitie s , sha ll be  borne  e ntire ly by, or ma y be  cha rge d by the  Compa ny to, the

C u s to m e r.  Th e  C o m p a n y m a y re q u ire  th e  C u s to m e r to  d e m o n s t ra te  it s

complia nce  with this  se ction prior to a cce pting a n orde r for se rvice
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S ECTION 2-- REGULATIONS

2.3 Obligations of the Customer (cont'd.)

2.3.1 General (cont'd.)

E) providing a  s a fe  pla ce  to work a nd complying with a ll la ws  a nd re gula tions
regarding the  working conditions on the  premises a t which Company employees
a nd a ge nts  s ha ll be  ins ta lling or ma inta ining the  Compa ny's  fa cilitie s  a nd
e quipme nt. The  Cus tome r ma y be  re quire d to ins ta ll a nd ma inta in Compa ny
facilitie s  and equipment within a  haza rdous  a rea  lg in the  Company's  opinion,
injury or da ma ge  to the  Compa ny e mploye e s  or prope rty might re s ult from
insta lla tion or maintenance by the  Company. The Customer shall be  responsible
for identifying, monitoring, removing and dispos ing of any haza rdous  ma te ria l
(e .g., friable  asbestos) prior to any construction or ins ta lla tion work,

F) complying  with  a ll la ws  a nd  re gula tions  a pplica b le  to , a nd  obta in ing  a ll
consents, approvals, licenses and permits as may be required with respect to, the
loca tion of Company facilitie s  and equipment in any Customer premises  or the
rights -of-wa y for which Cus tome r is  re s pons ible  unde r S e ction 2.3.l(D), a nd
granting or obta ining permission for Company agents  or employees to enter the
premises  of the  Cus tomer a t any time  for the  purpose  of ins ta lling, inspecting,
mainta ining, repairing, or upon termination of service  as  s ta ted here in, removing
the  facilities  or equipment of the  Company,

G) not cre a ting or a llowing to be  pla ce d a ny lie ns  or othe r e ncumbra nce s  on the
Company's  equipment or facilities , and

H) mddng Compa ny fa cilitie s and equipment a va ila b le  pe riod ica lly fo r
ma inte na nce  purpos e s  a t a  time  a gre e a ble  to both die  Compa ny a nd the
Cus tome r. No a llowa nce  will be  ma de  for the  pe riod during which s e rvice  is
interrupted for such purposes.
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S ECTION 2-- REGULATIONS

2.3 Obligations of the Customer (cont'd.)

2.3.2 Lia bility of the  Cus tome r
A) The  Cus tomer will be  liable  for damages  to the  facilitie s  of the  Company and for

a ll incidenta l and consequentia l damages caused by the  negligent or intentiona l
acts  or omiss ions  of the  Customer, its  office rs , employees , agents , invitees , or
contra ctors  whe re  s uch a cts  or omis s ions  a re  not d ie  d ire ct re s ult of the
Company's  negligence or intentional misconduct,

B) To the  e xte nt ca use d by a ny ne glige nt or inte ntiona l a ct of the  Cus tome r a s
de s cribe d in (A), pre ce ding, the  Cus tome r s ha ll inde mnify, de fe nd a nd hold
harmless  the  Company from and against a ll cla ims, actions, damages, liabilities ,
cos ts  a nd e xpe ns e s , including re a s ona ble  a ttorne ys ' fe e s , for (1) a ny los s ,
destruction or damage  to property of any third party, (2) the  dea th of or injury to
persons , including, but not limited to, employees  or invitees  of e ithe r pa rty, and
(3) a ny lia bility incurre d by the  Compa ny to a ny third pa rty pursua nt to this  or
a n y o th e r ta riff o f th e  Co mp a n y,  o r o th e rwis e ,  fo r a n y in te rru p tio n  o f
inte rfe rence  to, or other defect in any se rvice  provided by the  Company to such
third pa rty.

C) The  Customer sha ll not asse rt any Cla im aga ins t any other customer or use r of
die  Company's  se rvices  for damages resulting in whole  or in part from or a ris ing
in conne ction with the  furnishing of se rvice  unde r this  Ta riff including but not
limited to mis takes , omiss ions , inte rruptions , de lays , e rrors  or othe r de fects  or
misrepresenta tions , whe the r or not such othe r cus tomer or use r contributed in
any way to the  occurrence  of the  damages, unless  such damages were  caused
sole ly by the  ne glige nt or inte ntiona l a ct or omiss ion of the  othe r cus tome r or
use r a nd not by a ny a ct or omiss ion of the  Compa ny. Nothing in this  Ta riff is
inte nde d e ithe r to limit or to e xpa nd Cus tome rls  right to a s s e rt a ny cla ims
against third parties for damages of any nature  other than those  described in the
preceding sentence.
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S ECTION 2-- REGULATIONS

2.4 Customer Equipment and Channels

2.4.1 General

A User may transmit or rece ive  information or s igna ls  via  the  facilitie s  of the
Company.

2.4.2
Sta tion Equipment

A) Terminal equipment on the  User's  Premises and the  e lectric power consumed by
such equipment shall be  provided by and maintained at the  expense of the  User.
The  Us e r is  re s pons ible  for the  provis ion of wiring or ca ble  to conne ct its
te rminal equipment to the  Company Point of Connection.

B) The  Cus tomer is  re spons ible  for ensuring tha t Cus tomer-provided equipment
conne cte d to  Compa ny e quipme nt a nd fa cilitie s  is  compa tible  with  s uch
e quipme nt a nd fa cilitie s . The  ma gnitude  a nd cha ra cte r of the  volta ge s  a nd
curre nts  impre s s e d  on  Compa ny provide d  e quipme nt a nd  wiring  by the
connection, ope ra tion, or ma intenance  of such equipment and wiring sha ll be
such as not to cause  damage to the  Company-provided equipment and wiring or
in jury to  the  Compa ny's  e mploye e s  or to  o the r pe rs ons . Any a dditiona l
prote ctive  e quipme nt re quire d to  pre ve nt s uch da ma ge  or injury s ha ll be
provided by the Company at the Customers expense.
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S ECTION 2-- REGULATIONS

2.4 Customer equipment and Channels (cont'd.)

2.4.3 Inte rconne ction of Fa cilitie s

A) Any s pe cia l inte rfa ce  e quipme nt ne ce s s a ry to a chie ve  compa tibility be twe e n the
fa cilitie s  a nd e quipme nt of the  Compa ny us e d for furnis hing Communica tions

S e rvice s  a nd the  cha nne ls , fa cilitie s , or e quipme nt of othe rs  s ha ll be  provide d a t

the  Cus tomer's  expense

B) Communications Services may be  connected to the  services or facilities  of other
communica tions  ca rrie rs  only when authorized by, and in accordance  with, the
te rms  and conditions  of the  ta riffs  of the  othe r communica tions  ca rrie rs  which
are applicable to such connections

C) Fa cilitie s  furnishe d unde r this  ta riff ma y be  conne cte d to cus tome r provide d
te rmina l e quipme nt in a ccorda nce  with the  provis ions  of this  ta riff A11 s uch
te rmina l e quipme nt s ha ll be  re gis te re d  by the  Fe de ra l Communica tions
Commiss ion pursuant to Pa rt 68 of Title  47, Code  of Federa l Regula tions , and
a ll Use r-provide d wiring sha ll be  ins ta lle d a nd ma inta ine d in complia nce  with
those regulations

D) Users may interconnect communications facilities that are used in whole or in

part for interstate communications to services provided under this tariff only to

the extent that the user is an "end user" as defined in Section 69.2(m), Title 47

Code of Federal Regulations (1992 edition)
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S ECTION 2-- REGULATIONS

2.4 Customer Equipment and Channels (cont'd.)

2.4.4 Inspections

A) Upon suitable  notifica tion to the  Customer, and a t a  reasonable  time, the  Company
may make such tests  and inspections as may be necessary to determine that the
Cus tome r is  complying with the  re quire me nts  se t forth in Se ction 2.4.2(B) for
the  ins ta lla tion, ope ra tion, a nd ma inte na nce  of Cus tome r-provide d fa cilitie s
e quipme nt, a nd wiring in the  conne ction of Cus tome r-provide d fa cilitie s  a nd
equipment to Company-owned facilities  and equipment

B) If the  protective  requirements  for Cus tomer-provided equipment a re  not be ing
complie d with, the  Compa ny ma y ta ke  such a ction a s  it de e ms  ne ce s sa ry to
prote ct its  fa cilitie s , e quipme nt, a nd pe rs onne l. The  Compa ny will notify the
Customer promptly if the re  is  any need for furthe r corrective  action. Within ten
days  of rece iving this  notice , the  Customer must take  this  corrective  action and
notify the  Compa ny of the  a ction ta ke n. If the  Cus tome r fa ils  to do die s . the
Company may take  wha tever additiona l action is  deemed necessa ry, including
the  suspension of service , to protect its  facilities , equipment and personnel from
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S ECTION 2-- REGULATIONS

2.5 Customer Deposits and Advance Payments

2.5.1 Advance Payments

To safeguard its  inte res ts , the  Company may require  a  Customer to make  an advance
pa yme nt be fore  se rvice s  a nd fa cilitie s  a re  furnishe d. The  a dva nce  pa yme nt will not
exceed an amount up to two months  of es timated monthly usage  charges . In addition,
whe re  s pe cia l cons truction is  involve d, the  a dva nce  pa yme nt ma y a ls o include  a n
amount equa l to the  es timated non-recumlng charges  for the  specia l construction and
re cuning charges (if a ny) for a  pe riod  to  be  s e t be twe e n the  Compa ny a nd  d ie
Cus tome r. The  a dva nce  pa yme nt will be  cre dite d to the  Cus tome r's  initia l bill. An
advance payment may be required in addition to a  deposit.

2.5.2 Deposits

A) To sa fegua rd its  inte re s ts , the  Company may require  the  Cus tomer to make  a
deposit to be held as a  guarantee for the payment of charges. A deposit does not
re lie ve  the  Cus tome r of the  re s pons ibility for the  prompt pa yme nt of bills  on
presentation. The deposit will not exceed an amount equal to: `

1) thre e  month 's  cha rge s  for a  s e rvice  or fa cility which ha s  a  minimum
payment period of one  month, or

2) the  cha rge s  tha t would a pply for the  minimum pa yme nt pe riod for a
se rvice  or fa cility which ha s  a  minimum pa yme nt pe riod of more  tha n
one  monde, except tha t the  deposit may include  an additional amount in
the event that a  termination charge is applicable .
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2.5 Customer Deposits and Advance Pavments (cont'd.)

2.5.2 Deposits (cont'd.)

B) A deposit may be required in addition to an advance payment

C) When a  se rvice  or facility is  discontinued, the  amount of a  depos it, if any, will
be  applied to the  Customer's  account and any credit ba lance  remaining will be
refunded. Before  the  se rvice  or facility is  discontinued, the  Company may, a t its
option, re turn the  deposit or credit it to the  Customer's  account. If the  amount of
the  depos it is  insufficient to cove r the  ba lance  due  to the  Cus tomer's  account
the  Company re ta ins the  right to collect any amounts owing after the  deposit has
been applied plus any costs re la ted to the collection of any remaining balance

D) Deposits  he ld will accrue  inte res t a t a  ra te  de te rmined by the  Company without
de ductions  for a ny ta xe s  on s uch de pos its . Inte re s t will not a ccrue  on a ny
deposit a fte r the  da te  on which reasonable  e ffort has  been made  to re turn it to
customer
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2.6 Pavement Arrangements

2.6.1 Pavement for Service

The Customer is  responsible  for the  payment of a ll charges for facilities  and services
furnished by the Company to the Customer.

A) Taxes. Surcharges and Government Fees

The  Customer is  re sponsible  for payment of any fees  (including franchise  and
right-of-wa y fe e s ), cha rge s , s urcha rge s  a nd ta xe s  (howe ve r de s igna te d)
(including without limita tion sa le s , use , gross  rece ipts , excise , access  or othe r
taxes but excluding taxes on the  Company's  ne t income) imposed by any loca l,
s ta te , or fe de ra l gove rnme nt on or ba se d upon the  provis ion, s a le  or use  of
Network Services. Fees, charges, and taxes imposed by a  city, county, or other
politica l s ubdivis ion will be  colle cte d only from thos e  Cus tome rs  re ce iving
service  within the  boundaries  of tha t subdivis ion.

2.6.2 Billing a nd Colle ction of Cha re s

The Customer is  responsible  for payment of a ll charges incurred by the
Customer or other users for services and facilities  furnished to the
Customer by the  Company.

A) Non-recurring charges  a re  due  and payable  within 30 days  a fte r the  da te  of the
invoice .

B) The  Compa ny s ha ll pre s e nt invoice s  for Re curring Cha rge s  monthly to the
Customer, in advance  of the  month in which se rvice  is  provided, and Recurring
Charges shall be due and payable within 30 days after the date  of the invoice.
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2.6 Pavement Arrangements (cont'd.)

2.6.2 Billing a nd Colle ction of Cha rge s  (cont'd.l

C) When service  does not begin on the  firs t day of die  month, or end on the  las t day
of the  monde , the  cha rge  for the  fra ction of the  month in which s e rvice  wa s
furnished will be  ca lcula ted on a  pro ra te  bas is . For this  purpose , eve ry month is
considered to have 30 days

D) B i l l i n g  o f  t h e  C u s t o m e r  b y  t h e  C o m p a n y  w i l l  b e g in  o n  t h e S e rvice

C o m m e n c e m e n t Da te ,  wh ic h  is  th e  d a y o n  wh ic h  th e  C o m p a n y n o tifie s  th e

Cus tome r tha t the  s e rvice  or fa cility is  a va ila ble  for us e , e xce pt tha t the  S e rvice

Comme nce me nt Da te  ma y be  pos tpone d by mutua l a gre e me nt of the  pa rtie s , or if

the  s e rvice  or fa cility doe s  not conform to s ta nda rds  s e t forth in this  ta riff or the

S e rv ice  O rde r.  Billing  a cc rue s  th rough  a nd  inc lude s  the  da y tha t the  s e rv ice

circuit, a rra nge me nt or compone nt is  discontinue d

E ) If a ny portion of the  pa yme nt is  re ce ive d by the  Compa ny a fte r the  da te  due , or if
a ny portion of the  pa ym e nt is  re ce ive d by the  Com pa ny in  funds  which a re  not

imme dia te ly a va ila ble  upon pre se ntme nt, the n a  la te  pa yme nt pe na lty sha ll be  due

to the  Compa ny. The  la te  pa yme nt pe na lty sha ll be  the  portion of the  pa yme nt not

re ce ive d by the  da te  due , multiplie d by a  la te  fa ctor. The  la te  fa ctor s ha ll be  the

le sse r of:

1) a  ra te  of 1.5 pe rcent pe r month, or

2) th e  h ig h e s t  in te re s t  ra te  wh ic h  m a y b e  a p p lie d  u n d e r s ta te  la w fo r

comme rcia l tra nsa ctions

P) The Customer will be assessed a charge of twenty-live dollars ($25.00) for each
check submitted by the Customer to the Company which a financial institution
refuses to honor
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2.6 Payment Arrangements (cont'd.)

2.6.2 Billing and Collection of Charges  (cont'd.)

G) If s e rvice  is  dis conne cte d by the  Compa ny in a ccorda nce  with S e ction
2.6.4 following and la te r re s tored, re s tora tion of se rvice  will be  subject to
a ll applicable  insta lla tion charges

2.6.3 Billing disputes

A) General

A11 bills  a re  pre sumed accura te , and sha ll be  binding on the  Cus tomer
unless  notice  of the  disputed charge(s) is  rece ived by the  Company within
90 da ys  (comme ncing 5  da ys  a fte r s uch b ills  ha ve  be e n ma ile d  or
otherwise rendered per the Company's normal course of business). For the
purpos e s  of this  s e ction, "notice " is  de fine d a s  writte n notice  to  die
Company, conta ining sufficient documenta tion to investiga te  the  dispute
including the  account number under which the  bill has  been rendered. the
date  of the  bill, and the  specific items on the  bill be ing disputed

B) Late Pavement Charge

1) The undisputed portions of the bill must be paid by the payment
due date to avoid assessment of a late payment charge on die
undisputed amount under Section 2.6.2(E)1 preceding

2) In the  e ve nt tha t a  billing dispute  is  re solve d by the  Compa ny in
fa vor of the  Cus tome r, a ny dis pute d a mount withhe ld pe nding
re s olution of the  billing dis pute  s ha ll not be  s ubje ct to the  la te
p.ayment charge

3) In  the  e ve nt tha t a  b illing  d is pute  is  re s o lve d  in  fa vor of the
Company, the Customer shall pay the late payment charge
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2.6 Pavement Arrangements (cont'd.)

2.6.3 Billing Dispute s  (cont'd.)

C) Adjustments or Refunds to the Customer

1) In  the  e ve nt tha t the  Com pa ny re s olve s  the  b illing  d is pute  in  fa vor of a

Cus tom e r who ha s  withhe ld  pa ym e nt o f d ie  d is pu te d  a m ount pe nding

re s olution  of the  d is pute d  b ill,  the  Com pa ny will c re dit the  Cus tom e r's

a c c o u n t  fo r th e  d is p u te d  a m o u n t in  th e  b illin g  p e rio d  fo llo win g  th e

re solution of the  dispute .

2) In the  e ve nt tha t the  Com pa ny re s olve s  the  billing dis pute  in  fa vor of a

C u s to m e r wh o  h a s  p a id  th e  to ta l a m o u n t  o f th e  d is p u te d  b ill,  th e

Compa ny will cre dit the  Cus tome r's  a ccount for a ny ove rpa yme nt by the

Cus tome r in the  billing pe riod following the  re solution of the  dispute .

3) In the  e ve nt tha t the  Com pa ny re s olve s  the  billing dis pute  in  fa vor of a

Cus tome r who ha s  pa id the  tota l a mount of the  dispute d bill but ca nce le d

the  s e rvice , the  Compa ny will is s ue  a  re fund of a ny ove rpa yme nt by the

Cus tome r.

4) A11 adjustments or refunds provided by the  Company to the  Customer a t
the  Customer's  request, or provided by the  Company to the  Customer by
way of compromise  of a  billing dispute , and which a re  a ccepted by the
Cus tome r, a re  fina l a rid cons titute  lull s a tis fa ction, s e ttle me nt, a nd/or
compromis e  of a ll of the  Cus tome r's  cla ims  for the  billing pe riod for
which the adjustment or refund was issued.
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2.6 Pavement Arrangements (cont'd.)

2.6.3 Billing Dispute s  (cont'd.)

D) Unresolved Billing Dispute s

In the  ca s e  of a  billing dis pute  be twe e n the  Cus tome r a nd the  Compa ny for
s e rvice  furnis he d to the  Cus tome r, which ca nnot be  s e ttle d to the  mutua l
sa tisfaction of the  Customer and the  Company, the  Customer has up to 90 days
(commencing 5 days after such bills  have been mailed or otherwise  rendered per
the  Company's  normal course  of business) to take  the  following course  of action:

1) Firs t, die  Cus tome r ma y re que s t a nd the  Compa ny will provide  a n in-
depth review of the disputed amount.

2) Second, if after investigation and review by the Company, a  disagreement
remains as  to the  disputed amount, the  Customer may file  an appropria te
compla int with:

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007
602-542-4251
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2.6 Payment Arrangements (cont'd.)

2.6.4 Discontinuance of Service  for Cause

A) Upon nonpayment of any amounts owing to the  Company, the  Company may, by
giving 24 hours  prior writte n notice  to the  Cus tome r, dis continue  or s us pe nd
se rvice  without incuring a ny lia bility

B) Upon viola tion of a ny of the  othe r ma te ria l te rms  or conditions  for iiunis hing
s e rvice  the  Compa ny ma y, by giving 24 hours  prior notice  in writing to the
Cus tomer, discontinue  or suspend se rvice  without incurring any liability if such
viola tion continues  during tha t pe riod

C) Upon conde mna tion  of a ny ma te ria l portion  of the  fa cilitie s  us e d  by the
Compa ny to provide  s e rvice  to a  Cus tome r or if a  ca sua lty re nde rs  a ll or a ny
ma te ria l portion  of s uch  fa cilitie s  inope ra ble  be yond fe a s ib le  re pa ir, the
Compa ny, by notice  to the  Cus tome r, ma y dis continue  or s us pe nd s e rvice
without incuring a ny lia bility

D) Upon the  Cus tome r's  insolve ncy, a s s ignme nt for the  be ne fit of cre ditors , filing
for bankruptcy or reorganiza tion, or fa iling to discha rge  an involunta ry pe tition
Within the  time  permitted by law, the  Company may immedia te ly discontinue  or
suspend se rvice  without incuring any liability

E) Upon a ny gove rnme nta l prohibition or re quire d a lte ra tion of the  se rvice s  to be
provided or any viola tion of an applicable  law or regula tion, the  Company may
immedia te ly discontinue  se rvice  without incurring any liability
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2.6 Pavement Arrangements (cont'd.)

2.6.4 Discontinuance of Service for Cause (cont'd.)

F ) In the  event of iiaudulent use  of the  Company'. ne twork, the
Company may without notice  suspend or discontinue service . The
Customer will be  liable  for a ll re la ted costs  asse t forth In Section
2.10 of this  ta riff The  Customer will a lso be  re spons ible  for
payment of any reconnection charges.

G) Upon the  Company's  discontinuance  of se rvice  to the  Cus tomer unde r Section
2.0.4(A) or 2.0.4(5), the  Company, In addition to a ll othe r remedies  tha t may be
ava ilable  to the  Company a t law or In equity or under any other provis ion of this
ta riff, may decla re  a ll future  monthly and othe r cha rges  which would have  been
pa ya ble  by the  Cus tome r during the  re ma inde r of the  te rn  for which s uch
services would have  otherwise  been provided to the  Customer to be  immedia te ly
due and payable (discounted to present value at six percent).

2.6.5 Notice  to Company for Cance lla tion of Service

Cus tomer de s iring to te rmina te  se rvice  sha ll provide  Company thirty (30) days  written
notice  of desire  to te rminate  service .
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2.7 Allowances  for Inte rruptions  in Se rvice  (cont'd.)

2.7.1 Allowances  for Inte rruptions  in Se rvice

A) A credit a llowance  will be  given when service  is  inte rrupted, except as  specified
in Section 2.7.2 following. A se rvice  is  inte rrupted when it becomes inopera tive
to the Customer, e .g., the Customer is Unable to transmit or receive, because of a
fa ilure  of a  component furnished by the  company under this  ta riff

B) An interruption period begins when the  Customer reports  a  service , facility or
circuit to be  inopera tive  and, if necessary, re leases it for testing and repair. An
inte rruption period ends  when the  se rvice , facility or circuit is  opera tive

C) If the  Customer reports  a  se rvice , facility or circuit to be  inte rrupted but declines
to re lease  it for tes ting and repa ir, the  service , facility or circuit is  considered to
be  impaired but not inte rrupted. No credit a llowances  will be  made  for a  se rvice
facility or circuit considered by the  Company to be  impaired
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2.7 Allowances  for inte rruptions  in Se rvice  (contld.)

2.7.2 Limita tions  of Allowa nce s
No credit a llowance  will be  made  for any inte rruption in se rvice

A) Due  to the  negligence  of or noncompliance  with the  provis ions  of this  Tariff by
any person or entity odder than the  Company, including but not limited to the
Customer or other common canters connected to the service of the Company

B) Due to the  fa ilure  of power, equipment, systems, connections or services not
provided by the  Company

C) Due to circumstances or causes beyond the control of the Company

D) During any period in which the  Company is  not given full and free  access to its
facilities  and equipment for the  purposes of investiga ting and correcting
inte rruptions

E) During any period in which the  Customer continues to use  the  service  on an
impaired basis

F) During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a  Customer order for a  change in
service arrangements

G) That occurs or continues due to the Customer's fa ilure  to authorize replacement
of any e lement of specia l construction, and

H) That was not reported to the  Company within thirty (30) days of the  date  that
service was affected
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S ECTION 2-- REGULATIONS

2.7 Allowances  for Inte rruptions  in Service  (cont'd.)

2.7.3
Use of Another Means of Communica tions

If the  Cus tome r e le cts  to use  a nothe r me a ns  of communica tions  during the  pe riod of
interruption, the  Customer must pay the charges for the a lternative service used.

2.7.4 Applica tion of Credits  for inte rruptions  in Se rvice

A) Credits  for inte rruptions  in se rvice  tha t is  provided and billed on a  Hat ra te  basis
for a  minimum pe riod of a t le a s t one  month, be ginning on the  da te  tha t billing
be come s  e ffe ctive , s ha ll in  no e ve nt e xce e d a n a mount e quiva le nt to  the
proportiona te  charge  to the  Customer for the  pe riod of se rvice  during which the
e ve nt tha t ga ve  ris e  to the  cla im for a  cre dit occurre d. A cre dit a llowa nce  is
applied on a pro rate basis against the rates specified hereunder and is dependent
upon the  le ngth of the  inte rruption. Only thos e  fa cilitie s  on the  inte rrupte d
portion of the  circuit will rece ive  a  credit.

B) For calculating credit allowances, every month is considered to have thirty (30)
days.

C) A cre dit a llowa nce  will be  give n for inte mlptions  in s e rvice  of 15 minute s  or
more . Two or more  intemtptions  of 1 5 minutes  or more  during any one  24-hour
period shall be  considered as one interruption.
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S ECTION 2-- REGULATIONS

2.7 Allowances  for Inte rruptions  in Service  (cont'd.)

2.7.4 Applica tion of Credits  for Inte rruptions  in Se rvice  (cont'd.)

D) Inten'uptions of 24 Hours or Less

Length of Inte rruption
Inte rruption Pe riod

To Be  Credited

Less than 15 minutes None

15 minutes up to but not including 3 hours 1/10 Day

3 hours up to but not including 6 hours 1/5 Day

6 hours up to but not including 9 hours 2/5 Day

9 hours up to but not including 12 hours 3/5 Day

12 hours up to but not including 15 hours 4/5 Day

15 hours up to but not including 24 hours One Day
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2.7 Allowances  for Inte rruptions  in Service  (cont'd.)

2.7.4 Applica tion of Credits  for Inte rruptions  in Se rvice  (cont'd.)

E) Continuous  Inte rruption Ove r 24 Hours  and Less  Than 72 Hours. Inte rruptions
over 24 hours and less than 72 hours will be  credited 1/5 day for each three-hour
pe riod or fra ction the re of tha t occurs  following the  e xpira tion of the  initia l 24-
hour pe riod. No more  than one  full day's  credit will be  a llowed for any pe riod of
24 hours.

F ) Inte rruptions  Over 72 Hours.
Inte rruptions  ove r 72 hours  will be  cre dite d 2 da ys  for e a ch full 24-hour pe riod
tha t occurs  following the  e xpira tion of the  initia l 72-hour pe riod. No more  tha n
30 days credit will be  a llowed for any one  month period.

2.7.5
Cance lla tion For Service  Inte rruption

Ca nce lla tion or te rmina tion for s e rvice  inte rruption is  pe rmitte d only if a ny circuit
experiences a  single  continuous outage of 8 hours or more  or cumulative  service  credits
equa ling 16 hours  in a  continuous  12-month pe riod. The  right to cance l se rvice  under
this  provis ion applies  only to the  s ingle  circuit which has  been subject to the  outage  or
cumulative  service  credits  .
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2.8 Cance lla tion of Se rvice /Te rmina tion Liability
If a  Customer cance ls  a  Service  Order or te rmina tes  se rvices  before  the  comple tion of die  tem
for any reason wha tsoeve r othe r than a  se rvice  inte rruption (a s  de fined in Section 2.7.1), the
Cus tome r a gre e s  to pa y to Compa ny te rmina tion lia bility cha rge s , which a re  de fine d be low
The se  cha rge s  sha ll be come  due  a nd owing a s  of the  e ffe ctive  da te  of the  ca nce lla tion or
termination and be  payable  within the  period se t forth in Section 2.6.2.

2.8.1 Te rmina tion Lia bility

Customer's  te rmination liability for cancella tion of service  sha ll be  equal to :

A) all unpaid Non-Recurring charges reasonably expended by Company to establish
service  to Customer, plus,

B) any disconnection, early cancella tion or' te rmination charges reasonably incurred
and paid to third parties by Company on behalf of Customer, plus,

C) all Recurring Charges specified in the  applicable  Service  Order for the  balance  of
the  then current te rm discounted a t the  prime ra te  announced in the Wall S tree t
Journa lon the  third business day following the  da te  of cancella tion,

D) minus a reasonable allowance for costs avoided by the Company as a  direct result
of Customer's  cancella tion.
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SECTION 2 -in REGULATIONS

2.9 Changes in Service Requested

If the  Customer makes or requests materia l changes in circuit engineering, equipment
specifica tions, service  parameters, premises locations, or otherwise  materia lly modifies any
provision of the  applica tion for service , the  Customer's  insta lla tion fee  sha ll be  adjusted
accordingly.
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S ECTIO N 2-- REG ULATIO NS

2.10 Cus tome r Lia bility for Una uthorize d Us e  of the  Ne twork

2.10.1 Una uthorize d Us e  of the  Ne twork

A) Una uthorize d use  of the  Ne twork occurs  whe n: (1) a  pe rson or e ntity tha t
does  not have  actua l, appa rent, or implied authority to use  the  Ne twork,
obta ins  the  Company's  se rvices  provided under this  Tariff, or (2) a  person
or entity tha t otherwise  has actual, apparent, or implied authority to use  the
Ne twork, ma ke s  fra udule nt use  of the  Ne twork to obta in the  Compa ny's
se rvice s  provided unde r this  Ta riff, or use s  specific se rvice s  tha t a re  not
authorized.

B) The  following a ctivitie s  cons titute  fra udule nt use :

1) Us ing  the  Ne twork to  tra ns m it a  m e s s a ge ,  loc a te  a  pe rs on ,  o r

o th e rwis e  g iv e  o r o b ta in  in fo rm a tio n ,  with o u t p a ym e n t fo r th e

se rvice :

2) Us ing or a tte m pting  to  us e  the  Ne twork with  the  in te nt to  a void

pa yme nt, e ithe r in whole  or pa rt, of a ny of the  Compa ny's  ta riffe d

c h a rg e s  b y e ith e r  re a rra n g in g ,  t a m p e r in g  with ,  o r  m a kin g

c o n n e c t io n s  n o t  a u t h o r iz e d  b y  t h is  T a r iff  t o  a n y  s e rv ic e

c om pone n ts  us e d  to  fu rn is h  the  Com pa ny's  s e rv ic e s  o r us ing

fra udule nt m e a ns  or de vice s ,  tricks ,  s che m e s ,  fa ls e  or inva lid

numbe rs , fa lse  cre dit de vice s  or e le ctronic de vice s ,

3) To ll F re e  c a lle rs  u s in g  th e  Ne two rk with  th e  in te n t o f g a in in g

a c c e s s  to  a  C u s to m e r ' s  o u tb o u n d  c a llin g  c a p a b ilit ie s  o n  a n

a uthorize d ba s is , a nd

4) Using fra udule nt me a ns  or de vice s , tricks , sche me s , fa lse  or inva lid

num be rs , fa ls e  cre dit de vice s  or e le c tronic  de vice s  to de fra ud or

mis le a d ca lle rs .

Issued: December __, 1999 Effective: January _, 2000

Is s ue d By: Todd Lesser
North County Communications Corporation of Arizona
3802 Rosecrans, Suite 485
San Diego, CA 92110

70001 .00000. 16



I I

North County Com m unica tions  Corpora tion of Arizona Tariff N
Original Page 46

S E CTIO N 2-- RE G ULATIO NS

2.10 Customer Liability for Unauthorized Use  of the  Ne twork (cont'd.)

2.10.1
Unauthorized Use  of the  Network (cont'd.)

C) Cus tome rs  a re  a dvise d tha t use  of te le communica tions  e quipme nt a nd
se rvices , including tha t provided under this  Tariff, conies  a  risk of va rious
forms  of te le communica tions  fraud (including, but not limited to, toll and
P BX fra ud  pe rpe tra te d  by Us e rs  who ga in  a cce s s  to  a  Cus tome rls
fa cilitie s , a ccount numbe rs , s e curity or a u thoriza tion  code s , e tc .).
Cus tome rs  s hould ta ke  a ll ne ce s s a ry s te ps  to re s trict a cce s s  to the ir
facilities , including the  equipment and services provided hereunder, and to
de te ct a nd pre ve nt una uthorize d us e  of the  e quipme nt a nd s e rvice s
provided by the  Company under this  Tariff
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S E CTIO N 2-- RE G ULATIO NS

2 .10 Cus tomer Liabilitv for Unauthorized Use  of the  Ne twork (cont'd)

2.10.2 Lia bility for Una uthorize d Us e

A) Exce pt a s  provide d for e ls e whe re  in  th is  Ta riff,  the  Cus tom e r is

re spons ible  for pa yme nt of a ll cha rge s  for s e rvice s  provide d unde r

this  Ta riff furnis he d to the  Cus tome r or Us e r. This  re s pons ibility is

not cha nge d due  to  a ny us e ,  m is us e ,  or a bus e  of the  Cus tolne r's

s e rvice  or Cus tom e r-provide d e quipm e nt by Us e rs  or o the r th ird

pa rtie s , the  Cus tome r's  e mploye e s , or the  public.

B) Th e  C u s to m e r is  re s p o n s ib le  fo r p a ym e n t o f a ll o u tb o u n d  c a ll

cha rge s  a ris ing  from  the  ca lls  p la ce d  to  a  Cus tom e r's  Toll F re e

S e rvice  numbe r, whe the r or not ca lls  a re  a uthorize d or fra udule nt,

whe re  the  Us e r ga ins  a cce s s  to  the  Cus tom e r's  outbound ca lling

equipment and se rvice s .

C) Th e  C u s to m e r  is  lia b le  fo r  a ll c o s t s  in c u r re d  a s  a  re s u lt  o f

una uthorize d  us e  of d ie  Ne twork,  inc luding  s e rv ice  cha rge s  a nd

a ny d ire c t,  indire c t,  s pe c ia l,  inc ide nta l,  re lia nce ,  cons e que ntia l,

e xe mpla ry or punitive  cha rge s .

D) The  Customer is  responsible  for payment of any charges  re la ted to the
s us pe ns ion a nd/or te rmina tion of s e rvice , a nd a ny cha rge s  for
reconnection of service , incurred as  a  result of unauthorized use  of
the  Ne twork.
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S ECTION 2-- REGULATIONS

2.11 Notices  and Communica tions

A) The  Cus tome r s ha ll de s igna te  on the  S e rvice  Orde r a n a ddre s s  to which the
Company sha ll ma il or de live r a ll notices  and othe r communica tions , except tha t
Customer may a lso designate  a  separate  address to which the  Company's  bills  for
service  sha ll be  mailed

B) The  Compa ny s ha ll de s igna te  on the  S e rvice  Orde r a n a ddre s s  to which the
Customer sha ll ma il or de live r a ll notices  and othe r communica tions , except tha t
Company may designa te  a  separa te  address  on each bill for se rvice  to which the
Customer sha ll mail payment on tha t bill

C) All notice s  or othe r communica tions  re quire d to be  give n pursua nt to this  ta riff
will be  in writing. Notice s  and othe r communica tions  of e ithe r pa rty, and a ll bills
ma iled by the  Company, sha ll be  pre sumed to have  been de live red to the  othe r
party on the  third business  day following placement of the  notice , communica tion
or bill with the  U.S . Ma il or a  priva te  de live ry s e rvice , pre pa id a nd prope rly
a ddre s se d, or whe n a ctua lly re ce ive d or re fuse d by the  a ddre s se e , whiche ve r
occurs  firs t

D) The Company or the  Customer sha ll advise  the  other party of any changes to the
addresses  des igna ted for notice s , odde r communica tions  or billing, by following
the  procedures for giving notice  se t forth here in

2.1 2 Customer Service Ava ila bilitv

The  Company's  24-hour toll-free  number for transmiss ion-re la ted se rvice  problems is  l
800-XXX-XXXX. Re pre s e nta tive s  qua lifie d to  re s olve  billing que s tions  a nd othe r
routine  adminis tra tive  ma tte rs  a re  ava ilable  during weekday hours  of 8:00 a .m. through
5:00 p.m. by ca lling 1-800-XXX-XXXX
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SECTION 3-- SERVICES

3.1 General

Network Services consist of any of the  services offered hereunder, e ither individually or
in combina tion. Each service  is  offe red independently of a ll others .

3.2 Transmission Service

3.2.1' Transmission Service  is  offered via  the  Company's  facilities  for the  transmission
of one-way and two-way coimnunications .

3.2.2 Digita l channe ls  ove r the  Company's  Ne twork a re  furnished for ill-duplex
transmission of digita l s ignals a t operating speeds as follows:

64 Kbps  (DS-O)
56 Kbps  (DS-OD)
19.2 Kbps
9.2 Kbps
4.8 Kbps
2.4 Kbps
1.544 Mbps  (DS -1)
44.736 Mbps  (DS -3)

Digital channels operating at speeds other than those listed above may
be provided a t the  Colnpany's  option on an Individual Case  Basis  (ICE).
The rates for die operating speeds outlined above are described in
Section 4.2.

Issued: December ___, 1999 Effective: January __, 2000

Issued By: Todd Lesser
North County Communications Corporation of

Arizona
3802 Rosecrans, Suite 485
San Diego, CA 92110

70001.00000.16



u I

North County Communica tions  Corpora tion of Arizona
No. 1

Tariff

Original Page  50

SECTION 3-- SERVICES

3.2 Transmission Service  (cont'd.)

3.2.3 Voice  grade  service  provides frequency transmission capability in the  nominal
frequency range  of 300 to 3000 Hz and may be  te rminated utilizing two-wire  or
four-wire  circuits . Voice  grade service  can a lso carry analog data .

3.2.4 Digita l da ta  se rvice  provides  duplex four-wire  transmiss ion of synchronous  se ria l
data  a t ra tes ranging from 2.4 Kpbs to 64 Kpbs.

3.2.5 For digita l channels  furnished by the  Company a t 1.544 Mbps, interconnections to
such channels and equipments interfacing to such channels shall meet the
following cha racte ris tics :

Line  Ra te : 1.544 Mbps + 130 ppm

Line  Code  1: Bipola r (Alte rna te  Ma rk)
Inve rs ion

Line Code 2: Bipolar 8 zero substitution
(B8ZS)

Line  Impedance : 100 ohms + 5% balanced

J itte r: The  multiplexer will add not more  than 0.3
time  s lot of ems  jitte r to a  Ds-l s igna l when
looped a t the  DS-3 point.
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SECTION 3-- SERVICES

3.2 Transmission Service  (cont'd.)

3.2.6 For digita l channels  furnished by the  Company a t 44.736 Mbps, interconnections
to such channels and equipment interfacing to such channels shall meet the
following technica l cha racte ris tics :

Line  Ra te : 44.736 Mbps + 20 ppm

Line  Code : Bipola r with three -ze ro subs titution (B3ZS)

Line  Impedance : 75 ohms i5 percent unbalanced

Issued: December _, 1999 Effective: January __, 2000

Issued By: Todd Lesser
North County Communications Corporation of

Arizona
3802 Rosecrans, Suite 485
San Diego, CA 92110

70001.00000.16



I n

North County Communica tions  Corpora tion of Arizona
No. 1

Tariff

Origina l Page  52

SECTION 4-- RATES

4.1 Specia l Construction

4.1.1
Basis for Rates and Charges

Rates and charges for special construction will be based on the costs incurred by
the  Company and may include (1) non-recurring type charges, (2) recuning type
charges , (3) te rmina tion liabilitie s , or (4) combina tions  the reof

4. 1 .2 Basis for Cost Computation

The costs  referred to in 4.1.1 may include  one  or more  of the  following items to
the extent that they are  applicable:

A) cost insta lled of the  facilities  to be  provided, including estimated costs  for
the  rearrangements of existing facilities. Cost insta lled includes the  cost
of:

1) equipment and materials provided or used,

2) engineering, labor and supervision,

3)

4)

transporta tion,

rights -of-wa y,

cost of maintenance,

and

B)

C) deprecia tion on the  estimated cost insta lled of any facilities  provided,
based on the  anticipated useful service  life  of the  facilities wide an
appropriate  allowance for the estimated net salvage,
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SECTION 4-- RATES

4.1 Special Construction (cont'd.)

4.1.2 Basis for Cost Computation (cont'd.)

D) administration, taxes and uncorrectable revenue on the basis of reasonable

average costs for these items,

E) license preparation, processing and related fees,

F ) tariff preparation, processing and related fees,

G) any other identifiable  costs  re la ted to the  facilities  provided, or

H) an amount for re turn and contingencies.
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S ECTION 4-- RATES

4.1 Special Construction (cont'd.)

4. 1 .3 Termina tion Liabi1iW

To the extent that there  is  no other requirement for use by the Company, a
te rmina tion liability may apply for facilitie s  specia lly constructed a t the  request of
the  Customer.

A) The  te rmina tion lia bility pe riod is  the  e s tima te d se rvice  life  of the  fa cilitie s

provide d.

B) The  amount of the  maximum te rmina tion liability is  equa l to the  es timated
amounts  for:

1) cost insta lled of the  facilities  provided including estimated costs
for rearrangements  of existing facilities  and/or construction of new
facilities  as appropria te , less  net sa lvage. Cost insta lled including
the cost of:

(a) e quipme nt a nd ma te ria ls  provide d or use d,

(b) e ngine e ring, la bor a nd supe rvis ion,

(c) tra nsporta tion, a nd

(<=) rights -of-wa y,

2) license  prepa ra tion, process ing, and re la ted fee s ,
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S ECTION 4-- RATES

4.1 Special Construction (cont'd.)

4. 1 .3 Te rmina tion Lia bilitv (cont'd.)

B) (cont'd.)

3) ta riff pre pa ra tion, proce ss ing, a nd re la te d fe e s ,

4) cos t of re mova l a nd re s tora tion, whe re  a ppropria te , a nd

5) a ny othe r ide ntifia ble  cos ts  re la te d to the  s pe cia lly cons tructe d or

rea rranged facilitie s  .

C) The  a pplica ble  te rmina tion lia bility cha rge  is  ba s e d on the  norma l me thod

for c a lcu la ting  the  unpa id  ba la nce  o f a  te rn  ob liga tion .  The  a m ount o f

such cha rge  is  obta ine d by multiplying the  sum of the  a mounts  de te rmine d

a s  s e t  fo rth  in  S e c t io n  4 . l. 3 (B) p re c e d in g  b y a  fa c to r re la te d  to  th e

u n e x p ire d  p e r io d  o f lia b ilit y  a n d  th e  d is c o u n t  ra t e  fo r  re tu rn  a n d

continge ncie s . The  a m ount de te rm ine d  in  S e c tion  4 . l.3 (B) p re ce d ing

s h a ll b e  a d ju s te d  to  re fle c t  th e  re d e te rm in e d  e s t im a te  n e t  s a lv a g e ,

including a ny re us e  of the  fa cilitie s  provide d. This  product is  a djus te d to

re fle ct a pplica ble  ta xe s .
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S ECTION 4-- RATES

4.2 Transmission Service

4.2.1 General

Ra tes  a re  composed of two e lements  which may apply to a  Customer's  se rvice ,
depending upon the specific service requested and its location.

A) The  channe l te rmina tion ra te  e lement provides  for the  te rmina tion of the
communica tions  pa th a t the  Customer des igna ted loca tion. One  channe l
tennination charge  applies for each Customer designated location a t which
a channel is terminated.

B) The  channe l mileage  ra te  e lement is  de te rmined by the  Vertica l ("V") and
Horizonta l ("H") Coordina te s  me thod. To de te rmine  die  ra te  mile a ge
be tween any two loca tions ; V and H coordina te s  for each loca tion will be
de te rmined by re fe rence  to Na tiona l Exchange  Cante r Associa tion Tariff
F.C.C. No . 4, us ing the  appropria te  se rving wire  cente r(s ) for the  se rvice
be ing provided and the  following formula :

FORMULA =- (V1-V2)2+(H1-H2)2
10

\
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SECTION 4-- RATES

4.2 Transmission Service (cont'd.)

4.2.2 Voice Grade Service

There  are  two types of Voice  Grade Services. The service  is  compatible  with
e ither 2-wire  ground s ta rt and loop s ta rt equipment or 4-wire  E/M signa ling
equipment. 4-wire  supports analog data  transmission speeds of up to 1 9.2 Kbps.
The rates for Voice Grade channels as described in

4.2.2 preceding are  as  follows:

A) This service  consists  of making Voice  Grade capacity available  on a  24-
hour per day, 7 days per week basis.

B) Voice Grade Service Rates:

Re curring
P e r Month

Channel Termina tion,
pe r point of te rmina tion
- 2-wire  voice /analog da ta
- 4-wire  voice /analog da ta

$24.03
$31.20

Channel Mileage

0 mile s  fixe d
Over 0 miles  pe r mile

$13.95
$ 0.72
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SECTION 4-- RATES

4.2 Transmission Service  (cont'd.)

4.2.2 Voice Grade Service (cont'd.)

B) Voice Grade Service Rates (cont'd.)

Ins ta lla tion &
Re loca tion

Channel Termina tion
per point of te rmina tion
2-wire  voice/analog data
subsequent, same location

$234.90

$122.40

4-wire  voice/analog data
subsequent, same location

$234.90

$122.40
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S ECTION 4-- RATES

4.2 Transmission Service  (cont'd.)

4.2.3 Digital Data Services

Digital Data Service is provided at transmission rates of 2.4, 4.8, 9.6, 19.2, 56 and
64 Kbps

A) This  service  consists  of making DS-0 capacity available  on a  24-hour per day
7 days per week basis

B) Digital Data Rates

Recum'ng
P e r Month

Channe l Termina tion
Per point of te rmina tion
2.4 Kbps
4.8 Kbps
9.6 Kbps
19.2 Kbps
56.0 Kbps
64.0 Kbps

$56.70
$56.70
$63.90
$63.90
$75.60
$75.60

Channel Mileage
0 mile s  fixed

2.4 Kbps
4.8 Kbps
9.6 Kbps
19.2 Kbps
56.0 Kbps
64.0 Kbps

$28.80
$28.80
$28.80
$28.80
$28.80
$28.80
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SECTION 4-- RATES

4.2 Transmission Service  (cont'd.)

4.2.3 Digita l Da ta  Services  (cont'd.)

B) Digita l Da ta  Ra te s  (cont'dl
Re runing
Pe r Month

over 0 miles  pe r mile
2.4 Kbps
4.8 Kbps
9.6 Kbps
19.2 Kbps
56.0 Kbps
64.0 Kbps

$0.39
$0.39
$0.39
$0.39
$0.39
$0.39

Ins ta lla tion &
Re loca tion

Channe l Mileage
Per point of te rmina tion
2.4 Kbps
4.8 Kbps
9.6 Kbps
19.2 Kbps
56.0 Kbps
64.0 Kbps

$100.00
$100.00
$100.00
$100.00
$100.00
$100.00

Subsequent, same location
2.4 Kbps
4.8 Kbps
9.6 Kbps
19.2 Kbps
56.0 Kbps
64.0 Kbps

$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
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SECTION 4 -- RATES

4.2 Transmission Service  (cont'd.)

4.2.4 05-1 Service

DS-1 se rvice  is  a  digita l transmiss ion facility of 1 .544 Mbps with a  capacity of
up to 24 analog or digita l channels. This service  supports voice , analog data ,
digita l da ta  and video.

A) This service  consists  of making DS-1 capacity available  24-hours per day,
7 days per week.

B) DS-1 Rates
Re cuning
P e r Month

Channe l Termina tion,
pe r point of te rmina tion $125.00

Channe l Mileage
- mile s  fixe d
- ove r 0 mile s  pe r mile

$86.50
$13.55

Ins ta lla tion &
Re loca tion

Channe l Termina tion,
pe r point of te rmina tion
Subsequent, same location

$313.25
$313.25
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S E C TIO N 4  R ATE S

4.2 Transmission Service  (cont'd.)

4.2.5DS-3 Service

DS-3 se rvice  is  a  digita l transmission facility of 44.736 Mbps with a  capacity of 28
DS-1 channels  or 672 Voice , Analog Data  or Digita l Data  channels .

A) This  se rvice  cons is ts  of ma king DS -3 ca pa city a va ila ble  24-hours  pe r da y, 7

days  pe r week.

B) DS-3 Rates

Re curring
P e r Month

Cha nne l Te rmina tion,
pe r point of te rmina tion
S ubsequent, same  loca tion

IC E
IC E

Cha nne l Mile a ge
- 0 mile s
- ove r 0 mile s

IC E
IC E

Optiona l Fea ture s
- multiple xing, DS -3 to DS -1 IC E

Ins ta lla tion &
Re loca tion

Cha nne l Te rmina tion,
pe r point of te rmina tion
S ubsequent, same  loca tion

IC E
IC E

Optiona l Fea ture s
- multiple xing, DS -3 to DS -1 IC E
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SECTION 4 -- RATES

4.2 Transmission Service  (cont'd.)

4.2.6 Service  Calls

When a  Customer reports  trouble  to the  Company for clearance and no trouble  is  found
in the  Company facilitie s , the  Cus tomer may be  re spons ible  for payment of a  cha rge
ca lcula ted from the  time  MPS personne l a re  dispa tched to the  Customer Premise  until
the  work is  comple ted

A) Service Call Charge Rates

Per hour ra te
Per technician $75.00

4.2.7 Individual Case  Basis  Arrangements

Whe n the  Compa ny furnishe s  a  fa cility or s e rvice  for which a  ra te  or cha rge  is  not
specified in the  Company's  ta riffs , cha rges  will be  de te rmined on an Individua l Case
Ba s is  ("ICE"). If ICE a rra nge me nts  a re  ma de  a va ila ble , pricing informa tion will be
provided to the  Arizona  Corpora tion Commission upon request
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