
Thank you for your cons ide ra tion on this  ve ry important ma tte r for the  gene ra l public.

Well le t the  big, good old boys  tighten up the ir be lts  and le t them give  the  customers  a
bred< and the  employee 's  a  ra ise  and get the ir noses to the  grind stone  instead of s itting
on the ir bra ins  like  pompous  idiots .

We have  cut back on a ll tha t is  poss ible  to save  energy for not only hea t but e lectricity
usage  and to save  our wate r. What do we  ge t?  Increases  in the  billing for it a ll!

What is  wrong with these  companies?
Utility managers  in the  pas t did so much more  with so much le ss . I be lieve  tha t it is  the
higher echelon tha t mismanages and takes too much from the  companies financia l asse ts
when sitting behind a  desk and when they leave . This  causes a  big problem for these
companies . Budge ting for working capita l, new construction and maintenance  funds  plus
the  employee 's  wages  and benefits  a re  major considera tions . But... I be lieve  most
CEO's , CFO's , COO's , e tc. do no re a lly know how to ha ndle  this  re spons ibility in our
socie ty today. Sure  they have  the  education and the  sheepskin to prove  it but can they
apply what they are  supposed to know?

We say "NO" to any increase  in SW GAS ra tes , pure  and s imple !
And, for any othe r utility company tha t is  on the  make  for an increase  in the ir ra te s .

Arizona  Corpora te  Commiss ion
1200 West Washington
Phoenix, AZ. 85007

Here  we  go aga in, another request for another ra te  increase  by a  utility company. I am
re femhg to the  SW GAS Corp. who filled Augus t 31, 2007 for a  ra te  increase  with the
Docke t # G-01551A-07-0504.

Dear Commiss ione rs  of the  Arizona  Corpora te  Commiss ion,

We can't even a fford to light up our gas  fireplace ! An enjoyment we  have  los t!
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Ruth Reed
18082 W. Legend Drive
Surprise , AZ. 85374

S ince re ly,
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December 3, 2007
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