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Sent:  Saturday, December 15, 2007 7:56 PM O !"\‘ ‘ﬂFf !N’{: Z‘G?NDA WFM
To: Mayes-WebEmail; Mundell-Web; Gleason-WebEmail; Hatch-WebEmail; Pierce-Web

Subject: APS Rate Increases

The reasoning behind the approval of recent changes to APS's rate structure is not understandable. The Classic rate Customers
who paid 3 to 4 cents per kwh more than SRP customers for many years to fund APS's nuclear plant now have to subsidize the
newbies that have the non-classic rates. | understand the desire to shift demand to off peak, but the hours are ridiculous.

Industry is off peak way before 9:00 PM. Off-peak should be about about 5:00 PM. Do you not understand how this works? The
7 PM to 12 noon is also ridiculous since | would pay 21 cents/kwh during peak- which is twice what | pay now - just when | want to
run my solar hot water pump all day, maybe a small load but stilll You guys just do not seem to be with it - | sure hope another
election is coming up. It really looks like a petition is definitely in order to get this ridiculous new rate structure rescinded. Do you
even know what a kwh is? Do we pay you so much you do not care?

Paul M.

Arizona f‘nrr\q'aﬂ’\” Com mission
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