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December 15, 2007 :

Arizona Corporation Commission
Consumer Services Section
1200 WestWashington
Phoenix, AZ 85007

Utility Company.

Division:

ContaciFIéme:

Complaint By:

Account Name:

Street:

City:

State:
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Nature of Complaint

Opinion No. 2007 - 65374

Complaint Description:

Investigator:-

Priority: Respond Within Five Days

Gas
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Southwest Gas Corporation

Kent Crawford

First:

Kent
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zip:1

Rate Case Items - Opposed
Not Applicable

Phone:

Crawford

Last:

Contact Phone:

Home: (000) 000-000dlEC 2 1 2001

: (000) 0

CBR:

Work

Date: 12/20/2007
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Ref: Docket No. G-01551A-07-0504

Pursuant to the Application for a permanent base rate increase, I oppose the Application for the following
reasons:

1) According to the information provided, Southwest Gas Corporation is requesting a
32% increase in the only fixed cost item on their be. This is inflationary on its face! At
a time when the 'core' inflation rate is around 2.3%, and Social Security recipients
received a 2.1% cost-of-living adjustment, a 32% increase is beyond the pale!
2) Through a set of charges and adjustments, Southwest Gas Corporation is already able
to pass on the increasing product cost to the customer. This is beyond the control of the
customer and Southwest Gas Corporation, but also frees Southwest Gas Corporation from
potential loss due to market conditions.
3) By their own admission, Southwest Gas Corporation has increased its customer base
by 16%, and therefore has enjoyed a 16% increase in the fixed Basic Service Charge.
Consequently, a 32% increase seems highly excessive.

LsuP&i1_;l3_a_;,a 3% increase, from $9.70 to $10.00 is both more reasonable and less of a
burden on their customers, who are already facing an actual inflation rate of around 6.5%
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including food and fuel.

Sincerely yours,
Kent R. Crawford PA PFA (ret)

*End of Complaint*

Utilities' Response:

N/A
*End of Response*

Investigator's Comments and Disposition:

12/20/2007- Reference Docket# G-01551A-07_0504. Mailed letter.

December 20, 2007

RE: SOUTHWEST GAS CORPORATION DOCKET# G-01551A-07-0504

Dear Mr. Crawford,

Your letter regarding the Southwest Gas Corporation ("SWG") rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the SWG application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Ce Anaylst
Unites Division
*************************************************

Opinion docketed.
*End of Comments*

Date Completed: 12/20/2007
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