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If one of our names is on the Proposed UCSA | would like for it to be removed. The Board of Directors of
Hillcrest Bay, Inc. had two or three petitions going around and one of them was to have some money returned
from APS and that is the only one we signed.

We would like also to object to the Proposed UCSA.. | have been retired for 23 years and the cost of this project
would cause a very real hardship on us, and a lot of other retired people that live here. Another thing, the project
will be done in our streets and when it is finished we will have to resurface the Streets. This is private property
here so the cost of resurfacing will have to be paid for by the homeowners. And we do not need this Proposed
UCSA project. We have plenty of power here the way itis, and the view is very good just like it is. | would also

- like to object to the way our Board of Directors got quite a few signatures on the petition for this project.They told
a lot of the people here that they HAD to sign the petition and that their signature would not count if they didnt
want itto. And that is just plain not true! | think this project should be rejected because it will be too costly for the
homeowners and it just is not needed.
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Sincerely
Laurance A Ward - -

Marjorie J. Ward
*End of Complaint*
Utilities' Response:

N/A
*End of Response*

Investigator's Comments and Disposition:
12/19/2007

Called Customer, confirmed receipt of his opinion opposed to the case. Further explained to the customer that
his letter will be made part of the record and taken into consideration prior to a decision being made on this case.
Customer was happy with this.

*End of Comments”
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