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In tro d u c tio n

On Nove mbe r 30, 2006, Dia l-Thru, Inc. ("DTI" or "Compa ny") s ubmitte d a n
Applica tion to ca nce l its  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity ("CC&N"). The
Application stated the Company has discontinued doing business in Arizona effective August
31, 2005.

Background

On S e pte mbe r 18, 2000, the  Commiss ion, in De cis ion No. 62886, origina lly gra nte d a
CC&N to  the  Compa ny to  provide  compe titive  re s old  in te re xcha nge  te le communica tions
s e rvice s  with in  Arizona . In  De cis ion  No . 64565 , the  Compa ny cha nge d  its  na me  from
RDS T, Inc. to Dia l-Thru, Inc. on Fe brua ry 26, 2002 .

S ta ff's  Ana lys is

The  Applica tion file d wa s  de e me d ins ufficie nt a nd S ta ff s e nt by ce rtifie d ma il its  Firs t
S e t of Da ta  Re que s ts  to the  Compa ny on De ce mbe r 6, 2006. S ta ff's  ce rtifie d ma il of its  da ta
re que s ts  wa s  re turne d in a n e nve lope  ma rke d "Re turn to S e nde r, Uncla ime d, a nd Una ble  to
Forwa rd". S ta ff conta cte d the  Compa ny's  cons ulta nt, Ke nya tta  P e rkins , to de te rmine  the
re a s on S ta flf"s  ce rtifie d ma il wa s  re turne d. Mr. P e rkins  s ta te d tha t he  wa s  out of town a nd
pe rs onne l in cha rge  of the  office  did not a cce pt ce rtifie d ma il. At Mr. P e rkins ' re que s t, S ta ff
a ga in s e nt its  Firs t S e t of Da ta  Re que s ts  via  ce rtifie d ma il to  the  Compa ny on J a nua ry 4,
2007.

DTI ha s  not re sponde d to S ta ff" s  da ta  re que s ts . On Octobe r 4, 2007, S ta ff conta cte d
Mr P e rkins  by te le phone  to inquire  a bout the  Compa ny's  la ck of re s pons e s  to  S ta ffs  da ta
re que s ts . Mr P e rkins  e xpla ine d tha t he  wrote  the  le tte r to the  Commiss ion re que s ting tha t the
Connnis s ion ca nce l the  Compa ny's  ce rtifica te  in  Arizona . He  s ta te d tha t he  is  not a ble  to
a nswe r S ta ffs  da ta  re que s ts  a nd DTI is  out of bus ine ss .

The Company has  its  ta riff, Arizona  CC Tariff No. l, on tile  with the  Commission. In
a ddition, the  Compa ny file d its  Utilitie s  Divis ion Confide ntia l Annua l Re port ("a nnua l
report") for the  yea rs  2001 through 2005. Each yea r, DTI reported revenue  in its  annua l
report which indicates  that it was providing service  to customers  in Arizona. The Company
did not file  a  Utilities  Divis ion Confidentia l Annual Report in 2006.

As  a  condition of its  CC&N, DTI wa s  orde re d not to cha rge  cus tome rs  pre pa yme nts ,
a dva nce s , or de pos its . The  Compa ny wa s  not orde re d to procure  a  pe rforma nce  bond. The
Complia nce  a nd Enforce me nt S e ction of the  Utilitie s  Divis ion confirme d tha t DTI did  not
procure  a  pe rforma nce  bond.
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Cons ume r S e rvice s  S e ction of the  Utilitie s  Divis ion re ports  tha t the re  ha ve  be e n no
compla ints , inquirie s , or opinions  file d a ga ins t the  Compa ny from J a nua ry 1, 2003 through
S e pte mbe r 28, 2007. In a ddition, Cons ume r S e rvice s  s ta te d tha t DTI is  not in good s ta nding
with  the  Corpo ra tions  Divis ion  o f the  Commis s ion . DTI d id  n o t file  th e  C o rp o ra tio n
Divis ion's  Annua l Re port for the  ye a rs  2004, 2005, a nd 2006.

Accord ing  to  the  Complia nce  a nd  Enforce me nt S e ction , DTI doe s  no t ha ve  a ny
complia nce  de linque ncie s .

S ince  the re  a re  nume rous  o the r ca rrie rs  o ffe ring  s imila r s e rvice s  to  wha t DTI is
a uthorize d  to  provide , S ta ff be lie ve s  tha t a pprova l of DTI's  re que s t to  ca nce l its C C &N
se rvice  is  in the  public inte re s t.

Recommendations

S ta ff re comme nds  a pp rova l o f DTI's  App lica tion  to  ca nce l its  CC&N to  p rovide
re s old  long dis ta nce  te le communica tions  s e rvice s  in  Arizona . Upon  ca nce lla tion  o f its
CC&N, DTI will no t be  a u thorize d  to  p rovide  re s o ld  long  d is ta nce  te le communica tions
s e rvice s  in  Arizona  a nd the re fore , will not be  s ubje ct to  the  re quire me nts  of De cis ion No.
62886. S ta ff fu rth e r re c o m m e n d s  th e  c a n c e lla tio n  o f DTI's  ta riff o n  file  with  th e
Commis s ion.


