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Introduction

On November 30, 2006, Dial-Thru, Inc. (“DTI” or “Company”) submitted an
Application to cancel its Certificate of Convenience and Necessity (“CC&N”). The
Application stated the Company has discontinued doing business in Arizona effective August
31, 2005.

Background

On September 18, 2000, the Commission, in Decision No. 62886, originally granted a
CC&N to the Company to provide competitive resold interexchange telecommunications
services within Arizona. In Decision No. 64565, the Company changed its name from
RDST, Inc. to Dial-Thru, Inc. on February 26, 2002.

Staff’s Analysis

The Application filed was deemed insufficient and Staff sent by certified mail its First
Set of Data Requests to the Company on December 6, 2006. Staff’s certified mail of its data
requests was returned in an envelope marked “Return to Sender, Unclaimed, and Unable to
Forward”. Staff contacted the Company’s consultant, Kenyatta Perkins, to determine the
reason Staff’s certified mail was returned. Mr. Perkins stated that he was out of town and
personnel in charge of the office did not accept certified mail. At Mr. Perkins’ request, Staff
again sent its First Set of Data Requests via certified mail to the Company on January 4,
2007.

DTI has not responded to Staff’s data requests. On October 4, 2007, Staff contacted
Mr Perkins by telephone to inquire about the Company’s lack of responses to Staff’s data
requests. Mr Perkins explained that he wrote the letter to the Commission requesting that the
Commission cancel the Company’s certificate in Arizona. He stated that he is not able to
answer Staff’s data requests and DTI is out of business.

The Company has its tariff, Arizona CC Tariff No. 1, on file with the Commission. In
addition, the Company filed its Utilities Division Confidential Annual Report (“annual
report”) for the years 2001 through 2005. Each year, DTI reported revenue in its annual
report which indicates that it was providing service to customers in Arizona. The Company
did not file a Utilities Division Confidential Annual Report in 2006.

As a condition of its CC&N, DTI was ordered not to charge customers prepayments,
advances, or deposits. The Company was not ordered to procure a performance bond. The
Compliance and Enforcement Section of the Ultilities Division confirmed that DTI did not
procure a performance bond.
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Consumer Services Section of the Utilities Division reports that there have been no
complaints, inquiries, or opinions filed against the Company from January 1, 2003 through
September 28, 2007. In addition, Consumer Services stated that DTI is not in good standing
with the Corporations Division of the Commission. DTI did not file the Corporation
Division’s Annual Report for the years 2004, 2005, and 2006.

According to the Compliance and Enforcement Section, DTI does not have any
compliance delinquencies.

Since there are numerous other carriers offering similar services to what DTI is
authorized to provide, Staff believes that approval of DTI’s request to cancel its CC&N
service is in the public interest.

Recommendations

Staff recommends approval of DTI’s Application to cancel its CC&N to provide
resold long distance telecommunications services in Arizona. Upon cancellation of its
CC&N, DTI will not be authorized to provide resold long distance telecommunications
services in Arizona and therefore, will not be subject to the requirements of Decision No.
62886. Staff further recommends the cancellation of DTID’s tariff on file with the

Commission.




