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STAFF OF THE UTILITIES DIVISION, DOCKET NO. T-04004A-01-0259
COMPLAINANT,
VS.

TOTAL CALL INTERNATIONAL, INC.,

RESPONDENT. PROCEDURAL ORDER

BY THE COMMISSION:

On October 5, 2007, the Staff of the Arizona Corporation Commission (“Commission”)
Utilities Division (“Staff”) filed a Complaint and Petition for Order to Show Cause (“OSC”) against
Total Call International, Inc., (“Total Call” or “Company”) for failure to comply with the terms of the
Certificate of Convenience and Necessity (“CC&N”™) issued to the Company on October 4, 2001,
pursuant to Decision No. 64065 (“Decision™).

On October 23, 2007, Total Call filed with the Commission its Response to Complaint and
Petition for OSC.

On October 30, 2007, the Commission issued its OSC, directing the Company to appear
before the Commission to explain, among other things, why it failed to comply with certain terms of
the Decision, why sanctions should not be imposed for such failure, and why the Decision should not
be declared null and void. It was also ordered that the Hearing Division schedule further appropriate
proceedings.

IT IS THEREFORE ORDERED that a Procedural Conference for the purpose of
establishing procedures and timeframes shall commence on December 13, 2007, at 10:00 a.m.,

M.S.T., or as soon thereafter as is practical, at the Commission’s offices, Room 218, 400 West
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Congress, Tucson, Arizona, 85701. The parties may appear telephonically. The telephone number to
so participate is 602-542-9006.

IT IS FURTHER ORDERED that all parties must comply with Rules 31 and 38 of the Rules
of the Arizona Supreme Court and A.R.S. §40-243 with respect to practice of law and admission pro
hac vice.

IT IS FURTHER ORDERED that that the Presiding Officer may rescind, alter, amend, or
waive any portion of this Procedural Order either by subsequent Procedural Order or by ruling at
hearing.

7>
DATED this / 9 day of November, 2007.

W Lot B

BELINDA A. MARTIN
ADMINISTRATIVE LAW JUDGE

Copies of the foregoing mailed
this M day of November, 2007 to:

Mark Leafstedt Ernest Johnson, Director

TOTAL CALL INTERNATIONAL, INC. Utilities Division

707 Wilshire Boulevard ARIZONA CORPORATION COMMISSION
Los Angeles, California 90017 1200 W. Washington Street

Phoenix, Arizona 85007
Patrick D. Crocker, Esq.

EARLY, LENNON, CROCKER, & ARIZONA REPORTING SERVICE, INC.
BARTOSIEWICZ, PL.C 2200 N. Central Avenue, Suite 502
900 Comerica Building Phoenix, Arizona 85004-1481

Kalamazoo, Michigan 49007-4752

Christopher Kempley, Chief Counsel
Legal Division
ARIZONA CORPORATION COMMISSION

1200 W. Washington Street /) Juanita Gomez (3
Phoenix, Arizona 85007 / ‘;ﬂSecretary to Belinda A. Martin
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