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URIGINAL UTILITY COMPLAINT EORM _ . . g
Investigator: Richard Martinez Phone: ) b u&j)”ﬁ
Priority: Respond Within Five Days |
; e S
Opinion ~ No. 2008 - 68754 DOCRET Pated: 8£27/2008
| Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Irene Baker

Account Name: Irene Baker

Street:
City: CBR:
State: AZ Zip: — is:

Utility Company. Ehrenberg Water Co. (Ehrenberg Improvement Association)
Division:
Contact Name: ﬁ Contact Phone:i

Nature of Complaint:

Customer is upset at the great increase of a rate increase all at once (245%). Customer believes that
companies are entitled to a rate increase as cost due tend to go up yearly but a huge difference all at once in
totally unacceptable. Customer wants her Opinion to be noted for the record.

*End of Complaint*

Utilities' Response:

na

*End of Response®

Investigator's Comments and Disposition:

Docket No. W-02273A-08-0251

| called customer and told her that her Opinion against the proposed rate increase would be made a part of the
permanent record. Her opinion would be docketed so that the five (5) elected Commissioners will have an
opportunity to read her concerns before rendering their decision regarding this proposed rate increase case.
CLOSED.

| emailed this Lupe Ortiz in our Phoenix office to docket.
*End of Comments*
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