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ORIGINAL  ARIZONA CORPORATION COMMISS
UTILITY COMPLAINT FORM

Investigator: Trish Meeter phone: GHEENENNER rax: (Y

Priority: Respond Within Five Days

Peia

Opinion No. 2008 69638 Date: 6/27/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:

Complaint By: John Kipp

Account Name: John Kipp Home: (000) 000-0000
Street: _ Work:

City: Chino Valley CBR:

State: AZ Zip: 86323 is:

Utility Company. Appaloosa Water Company
Division: Water

Contact Name: (SERENNND Contact Phone @D

Nature of Complaint:

6/26
**************************DOCKET NO' W_03443A_08_031 3*********************************

Customer opposes the application by company for an increase in rates. He feels it is unfair for them to request a
100 % increase when they have a pipeline to Windmill Farms. He understands the mandate for an Arsenic
Recovery Program but feels an increase of this amount needs to have a close review by Commission.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Advised customer his comments wouid be made a matter of public record after having been filed with Docket
Control and would be taken into consideration before a decision is made.
*End of Comments*

Date Completed: 6/27/2008
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