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November 8, 2007

Docket Control
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007
Re:  Las Quintas Serenas Water Co.
Docket Nos. W-01583A-04-0178, W-01583A-05-0326 and
W-01583A-05-0340
To Whom It May Concern:

The November 5, 2007 Staff Report prescribed by the Commission’s September 24, 2007
Procedural Order in the above-referenced matter either (i) was never mailed to the undersigned
attorney of record for Las Quintas Serenas Water Co., despite the appearance of his name on the
indicated service list; or, (ii) if mailed, was never received by him. In addition, the Staff Report
filed on November 5, 2007 was unavailable for downloading from the Commission’s website
until late in the afternoon of November 7, 2007. As a consequence, and because of a preexisting
out-of-the-country commitment, the undersigned attorney of record for Las Quintas Serenas
Water Co. will be unable to confer with his client and prepare written comments in response to
the Staff Report for filing with the Commission’s Docket Control on November 12, 2007.

In lieu of a written response to the November S, 2007 Staff Report, Las Quintas Serenas
Water Co. will include testimony as a part of its evidentiary presentation at the November 14,
2007 hearing addressing what the company believes to be are deficiencies in the Staff Report and
the Staff’s recommendation regarding the company’s proposed Fire Sprinkler Service Tariff.

Sincerely,
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Lawrence V. Robertson, Jr.
* Arizona Corporation Commission
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cc: Hon. Jane L. Rodda
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