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| (A-l ) Please indicate the type of telecommunications services dirt you want to provide in Arizona and answer
the appropriate numbered items:

X Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

Other (Please attach complete description)

I

i (A-2) The name, address, telephone number (including area code), facsimile number (including area code), e-
s mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

|

I

Gila Local Exchange Carrier
Box 5015
7065 W Allison Rd.
Chandler, AZ  85226
Phone.° (520)796-3333
Fax: (520)-796-7534
Email: grti@giLaneLnet

ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convedenoe and N¢¢¢Ssi{,18'
Intrastate Telecommunications Services " E  D

Mail original plus 13 copies of completed application to:

Docket ContrOl Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

For Docket Control 0,,Ii29'|.|4A~H *2 LF* 3= 0.8
(Please Stamp Here)

AZ cORp c0mm4ss10u
DUCUHEHT CONTROL

4,

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

None.Type of Service:

Docket No.: Date Docketed:

Type  of S e rvic e :

Doc ke t No. : Date: Date Dockeledz

1

I

kwiktai' 025 843092

Date:

i

I



i (A-3) The d/hula ("Doing Business As") name if the Applicant is doing business undera e different from

, that listedin Item (A-2):

i None Ar this nine.

|

!
i
!
i

!
i

I

(A-4) The name, address, telephone number (including area code), facsimile number (including area code),

and E-mail address of the Applicant's Management Contact:

I

I

i

I

|

;

i

| Michael H. Scully, GeneralManager
Gila Local Exchange Carrier
Box5015
7065 W. Allison Rd.
Chandler;AZ 85226
Phone:(520)796-8885
Fax: (520)-796-7535
mscully@gilanet.net

i

i

i

I

I
i

|

I

I

' (A-5) The name, address, telephone number (including area code), facsimile number (including area code),
5 and E-mail address of the Applicant's Attorney and/or Consultant:

| Joan s. Burke
= Osborn Maledon PA.
2929North Central Avenue, Ste2100

! Phoenix, AZ85012
(602)640-9356
burke@omlaw.com

I

(A-6) The name, address, telephone number (including area code), facsimile number (including area code),

E-mail address of the Applicant's Complaint Contact Person:

9
iI
i

Michael H. Scully, GeneralManager
Gila Local Exchange Carrier
Box5015
7065W_ Allison Rd.
Chandler,AZ 85226
Phone:(520) 796-8885
Fax: (520)-796-7535
m.vcully@gilanet.net

I
i

i
i

i

(A-7)

i

Arizona,General,Limited, Foreign

What type of legal entity is the Applicant?

Sole proprietorship

Panngqgbip;

Arizona, ForeignLimited Liability Company:
I

ucvOSSYY7

I
X

Corporation: Non-proEt

Other, specify: Tribal Corporation organized under the laws of the Gila River Indian Community.

i

l

(A-8) 5s
I

Pleaseinclude "Attachment A":

Attachment "A" must include the following information:

»
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I

I
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1. A copy of the Applicant's Certificate of Good S 'ng as a domestic or foreign corporation, LLC,
or other entity in the State of Arizona.

TheApplicant is qualified ro do business as foreign corporation in Arizona. It has attached a
Certificate of Good Standing from the Gila River Indian Community indicating that the Gila Local
Exchange Carrier is a chartered Tribal Corporation in good standing under the laws of the Gila River
Indian Community.

2. A list of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation officers arid directors (specify).

Gila local Exchange Carrier ( "GLEC") is a wholly owned subsidiary of Gila River
Teleconvnunications, Inc. ( "GRTl ").

GLEC 's officers and directors are the same as the board members of GR77 and include the following:

Derek E. White, Chairperson and President;

Cecil F. Antone, Vice Chairman;

Dale G. Enos, Treasurer'

Anita J. Enos, Secretary; and

Mary V. Thomas. Board Member

3. Indicate percentages of ownership of each person listed in A-8.2.

Gila Local Exchange Carrier ( "GLEC") is a wholly owned subsidiary of Gila River
Telecommunications, Inc. ( "GRTI "). GRTI owns 100% of the outstanding shares of GLEC.

(A-9)
.
l
i
i

i

EI
K
I

Include your Tariff as "Attachment B".

Your Tariffmust include the following infornialionz

1. Proposed Rates and Charges for each service offered (reference by Tariff page number).

2. Tariff Maximum Rate and Prices to be charged (reference by Tariff page number).

3. Terms and Conditions Applicable to provision of Service (reference by Tariff page number).

4. Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff
page number).

5. The proposed fee that will be charged for returned checks (reference by Tariff page number).

GLEC in2end.v to use GRTI'.v Draft Tarlfand has attached GRTI's Tamas Attachment 8.
i

I
I

(A-10) Indicate the geographic market to be served:

X Statewide. (Applicant adopts statewide map of Arizona provided with this application).

Other. Describe and provide a detailed map depicting the area.

I

I

I

i

(A-l I) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any formal or informal complaint proceedings pending before any state or federal regulatory
commission, administrative agency, or law enforcement agency.

No. The managers, officers and directors of Gila Local Exchange Carrier are also managers, officers and
directors of Gila River Teleconvnunications, Inc. ( "GRTI ") GRTI is a wholly owned division of the Gila River
Indian Community, and is not regulated by the Arizona Corporation Commission. To our knowledge, no formal
or informal complaint is currently pending before any state or federal regulatory commission administrative
agency or law enforcement agency against Gila Local Exchange Carrier or GR17.
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Describe in detail any such involvement. Please make sure you provide the following information:

1. States in which the Applicant has been or is involved in proceedings.

2. Detailed explanations of the Substance of the Complaints.

3. CommissionOrders that resolvedany and all Complaints.

4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring.

I
I
!
i

. (A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
i involved in any civil or criminal investigation, or had judgments entered in any avi] matter, judgments levied by
' any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

No. Neither Gila Local Exchange Carrier nor any omits managers, ofieers, directors, or partners have been or
| are involved in any civil or criminalmatter relevant to this application. or haldjudgments levied by an
administrative or regulatory agency relevant to this application, or been convicted of any criminal acts within the

i last ten (10) years. In responding to thisquestion,GIEC officers, directors, partners and managers were asked
: to exclude divorce proceedings, family court matters, probate cases and personal bankruptcy/creditor
I proceedings wholly unrelated to this application and the applicant.

Describe in detail any such judgments or convictions. Please make sure you provide the following information'
l

States involved in the judgments and/or convictions.
l

l

l
i
I
!I
i

i
I

!

1.

2. Reasons for the investigation and/or judgment.

3. Copy of the Court order, if applicable.i i
I.

g i

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providersor resellers
1 via l+10lXXXX access.

No

!

I

I

r XYes
i

mi

i
I
I
i

INo

g (A-14) Is applicant willing to post a Performance Bond? Please check appropriate box(s).

For Lone Distance Resellers. a $l0.000 bond will be recommended for those resellers who collect
advances. prepayments or deposits.

X  Yes
i

If "No", continue to question (A-15).

8

II
I
|.

i

I

i
For IJocd Exchange Resellers. a $25,000 bond will be recommended.

X Yes No

If "No", continue to question (A-15).

m For Facilities-Based Providers of Long Distance, a $100,000 bond will be recommended.
X Yes No

I

i
.
I

I
If "No", continue to question (A-15).

m

I
l

i| For Facilities-Based Providers of Local Exchange. a $l00.000 bond will be recommended.
X Yes Noi
If "No", continue to question (A-l5).

I

l
|.
l

i

!
II

i
I
l
i
i
l
II Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

I I-5



I (A~l5) IfNi to any of the above, provide the following information. Clarify and explain the Applicant's

deposit policy (reference by tariff page number). Provide a detailed explanation of why the applicant's superior

i financial position limits any risk to Arizona consumers.
I
I Not Applicable in light of answers to A -14, above.

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of
1 the Application in all counties where the applicant is requesting authority to provide service.

Note: For Resellers. the Applicant must complete and submit an Aftidawlt of Publication Form as Attachment
"C" before Staff prepares and issues its report. Refer to the Commission's website for Legal Notice Material
(Newspaper Information, Sample Legal Notice and Aftidaw't of Publication). For Facilities-Based Service
Providers. the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal
notice. Do not publish lead notice or file affidavits of publication until you are advised to do so by the Hearing
Division.

Gila Local Exchange Carrier will prov fie an Affidavit of Publication as Attachment C as soon as possible a./'Zer
the Hearing Division advises it of the hearing date and publication of legal notice.

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the
Applicant will or intends to resell in the State of Arizona:

Yes X No

If "Yes", provide the name of the company or companies whose telecommunications services the
Applicant resells.

I

i
I

i
I
|

I

i
E
I

(A-18) List the States in which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer in the State of Arizona:

Note:If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission ("PUC") of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including zip code, and e-mail address.

None.
i
I
I

|
I

I

I

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that
the Applicant will or intends to offer in the State of Arizona.

Note:If the Applicant currently provides telecommunication services that the Applicant intends to provide in
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in live or less states, list the key
peisomel employed by the Applicant. Indicate each employee's name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

None.
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(A-20) List the es and of any alternative providers of the service that are also affiliates of the

telecommunications company, as defined in R14-2-801 .

i Gila River Teleconvnunieations, Inc. ( "GRT7") is an ciliate of Gila Local Exchange Carrier. GR77 is not an

i alternative provider of service insofar as GRT7 serves within the boundaries of the Gila River Indian Convmmity.

I

(A-21) Check heme if you wish to adopt as your petition a statement that the service has already been classified

as competitive by Commission Decision:

8 Decision #64178 Resale Lynx Distance

13 Decision #64178 Resold LBC

X Decision #64178 Facilities Based I-ws Distance

X Decision #64178 Facilities Based LEC

i

I

i

I
.
I

B. FINANCIAL nq]l~0)MA'l10N
I

(B-1)
i

I

Indicate if the Applicant has financial statements for the two (2) most recent years.

Yes X No

If "No," explain why and give the date on which the Applicant began operations.

Applicant is a new entity and, thus, does not havejinancial statements to provide at this lime. Hue
Applicant was incorporated in Octoberof2006and plans to begin operwalions in2007.

3.

I

Ir

I

r
I

!

i

i

(B-2) Include "Attachment D".

Provide the Applicant's financial information for the two (2) most recent years.

I . A copy of the Applicant's balance sheet.

2. A copy of the Applicant's income statement.

A copy of the Applicant's audit report.

4. A copy of the Applicant's retained earnings balance.

5. A copy of all related notes to the financial statements and information.

Note: Make sure "most recent years" includes current calendar year or current year reporting period.

Gila Local Exchange Carrier is a newly formed entity and does not have hisroriejinancial irtformanbn for the
two most recent years.

i

.
I

i
I

(B~3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable.

Yes. As a wholly owned subsidiary of Gila River Teleco iealiom, Inc., Gila local Exchange Canter
( "GLEC") has access ro capital resources as well as banking relationships that will permit GLEC to provide the
services requested in this Application. GR77 will be providing working capital, as needed, to GLEC. GRT! will
makeavailable to Commission Staiall relevant financial informationpeninem ro this application.

I

(8.4)

l a i
I
I

The Applicant must provide the following information.

Provide the projected total revenue expected to be generated by the provision of
telecommunications services to Arizona customers for the list twelve months following
eertiiication, adjusted to reflect the maximum rates for which the Applicant requested approval.
Adjusted revenues may be calculated as the number of units sold times the maximum charge per

i
I

I
I

i

I

i

I

.I

i
I
i
i
I

i
!
i

I

9
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I unit.

The estimated and projected revenue expected to be generated from telecommunications services to
Arizona customers for thejirst 12 months of operations is less than $100,000.

2.

i
I
i Provide the operating expenses expected to be incurred during the Erst twelve months of providing

telecommunications services to Arizona customers following certif ication.

3.

The estimated and projected operating expenses expected pa be incurred during the first 12 months of
providing teleeo icMom services to Arizona customers is approximately $100,00*0 annually.

Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional
assets expected to be used in the provision of telecommunications service to Arizona customers at
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items
such as office equipment and office supplies should be included in this list.

As a newly created entity, GLEC has not yet acquired any physical assets in Arizona.

4. If the projected value of all assets is zero, please specifically state this in your response.

Theprojected value of Gl£C's assets as of start-up is zero.

5. If the projected fair value of the assets is different than the projected net book value, also provide
the corresponding projected fair value amounts.

See above.

I
!
i
i

c. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES

(C.1) Indicate if the Applicant has a resale agreement in operation,

Yes x No

If "Yes", please reference the resale agreement by Commission Docket Number or Commission
Decision Number.

i

!
i
i
l

!
D. FAc1LmEs-BAsEn LONG DISTANCE AND/OR FAc1Lrr1Es BASED LOCAL EXCHANGE

TELECOMMUNICATIONS SERVICES
I

(D-1) Indicate if the Applieant is currently selling facilities-based long distance telecommunications services
AND/OR facilities-based local exchange telecommunications services in the State of Arizona. This item applies
to an Applicant requesting a geographic expansion of their CC&N:

No
i

Yes X

If "Yes," provide the following information:

1. The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecommunications services
for the State of Arizona.

2. Identify the types of facilities-based long distance telecoxmnunications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in the State of Arizona.

l
I
I
I

I
i

I
If "No," indicate the date when the Applicant will begin to sell facilities-based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in the State
of Arizona:

i
!As with any new organization GLEC cannot predict precisely when it will be able to oferfizeilities-

based local exchange and long dilstanee telecommunications services. Nevertheless, GLEC anticipates



E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICESI

i
(E-I) Indicate whether the Applicant will abide by the quality of service standards that wereapproved by the
Commission in Commission DecisionNumber 59421:

x Yes No
i

i

(E-2) Indicate whether the Applicant will provide dl customers with911 and E911 service, where available,
and will coordinate with incumbent local exchange carriers ("ILE Cs") and emergency service providers to
provide this service:

X Yes No

.
I!

i

(E-3) Indicate that the Applicant'sswitch is "fully equal access capable" (i.e., would provide equal access to
facilities-based long distance compam'es) pursuant to A.A.C. R14-2-ll11 (A):

!
i

I
NoYes

I
!
I
I

GLEC does not, at this juncture, owna switch. GLEC's ajilzhte, GRT1 owns a switch that is "Fully equal access
capable. " i

i

I
I

I

beginning ro provide facilities-based local exchange and long distance service within the next twelve to
eighteen months. |

i
Ii
I

i
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LEEANNA PAUL
Notary Public - Arlzono

Plnol County
My Comm. Expkes Nov 18, 2008
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I certify that if the applicant is an Arizona corporation, a current copy of the Articles of
Incorporation is on File with the Arizona Corporation Commission and the applicant holds a
Certificate of Good Standing &on the Commission. If the company is a foreign corporation or
partnership, I certify that the company has authority to transact business in Arizona. I eerdfy that
all appropriate city, county, and/or State agency approvals have been obtained. Upon signing of
this application, I attest that I have read the Commission's rules and regulations relating to the
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article ll) and that the
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I
agree that the Commission's mies apply in the event there is a conflict between those rules and the
company's Gantt; unless otherwise ordered by the Commission. I certify that to the best of my
knowledge the information provided in this Application and Petition is true and correct.

/ /A `
(Signature ofAulhorized Representative)

6 a-0O 7F¢ pa
(Date)

.¢

1 r/Vwtel 4. S¢44.\ 'y
(Print Name of Authorized Representative)

C E O / Qénvrw(
(Title)

Mmmqq€r

SUBSCRIBED AND SWORN to before me this 6 day of 9
2007

Q 1

I
I

I

I

1

/9. I

I

|

I
1  J NO ARY P UBL C

My Commission Expires H/1YI08
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Gila Local Exchange Canier
AOC Tariff No. 1 Original Title Page

hooalExchangeandLongDistancaWecnnummicationsSemioes

Gila Local Exchange Canter

Regulations and Schedule of Charges for

Local Exchange and Long Distance Telecommunications Services

Within the State of Arizona

ISSUED: March ___,2007 DraftTariff EFFECTIVE: March I 2001
1518029v5

Michael Scully, CEO General Manager
GLEC

Box50157065 w. Alison Rd.
Chandler, AZ 85226



GLEC Arizona, Inc.

Acc Tariff No. 1 Original Sheet 1
Local Exdlange and Long Distance Tdeccmmunications Services

CHECK sir:-rr

Page1 - 54 inclusive of this tariff are effective as of the date shown. Original and revised pages,
as named below, compriseall changes from the original tariff 'm effect on the date indicated.

Page Revision

1
2
3
4
5
6
7
8
9
10
1 1
12
13
14
15
16
17
18
19
20
2 1
22
23
24
25
26
27
28
29
30
3 1
32
33
34
35

36
37
38
39
40
41
42
43
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Oungmal

0li8im81

0189-1al
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0rgqnal
0*2s2=°°1
o~=.gg=~=1
0fggglnal

°*18=='='
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. .

Original
Original

Ongnal

issuED: March _,2007 Draft Tariff EFFECTIVE: March __,2007
1518029v5

Mid rad Scully, CEO General Manager
GLEC

Box 50157065 w. Allison Rd.
Chandler, Az 85226



GLEC Arizona, Inc.
ACC Tariff No. 1

Local Exchange and Long Distance Telecommunications Services
original shea:2

44
45
46
47
48
49
50
51
52
53
54

original
original
original
original. .

original
original
original
original
original
original

ISSUED: March ,2007 Draft Tariff EFFECTIVE: March _,2001
1518g29V5

Midrael Scully, CEO General Manager
GLEC

Box 50157065 w. Allison Rd.
Chandler, AZ 85226
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CONCURRING, CONNECTING OR OTHER PARTICIPATING CARRIERS

Nome

C
D
1
R
N

SYMBOLS

The following symbols shall be used i.n this tariff for the purpose indicated below:

- To signify changed regulation
- To signifydecreased rate
- To signifyincreased rate
- Reduction
- New rate or rule
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the Tariff. Whein a
new sheet is added between sheets already in effect, a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1 •
Sheet Revision Numbers - Revision numbers also appear 'm the upper right corner of each
sheet. These numbers are used to determine the most current sheet version on file. For
example, the 491 revised Sheet 14 cancels the 341 revised Sheet 14.
Paragraph Numbering Sequence - There are five levels of paragraph coding. Each level of
coding is subservialt to its next higher level:

2
2.1
2.1.1
2.1.1.(A)
2.1.1.(A).1
2.1.1.(A).1.a
2.1.1.(A).1.a.i

Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
accompaniesthe Tariff filing. The check sheet lists the sheetscontained in the Tariff, with a
cross reference to the current revision number. Wham new sheets are added, thecheck sheet
iS changed to reflect the addition. The Tariff user should refer to the latestcheck sheet to f ind
out if a particular sheet is the most curranton file with the Commission.
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$ECTION1 - TECHNICAL TERMS AND ABBREWATTONS
Advance Payment: Payment of all or part of a charge required before the start of service.

Authorized User: A person, iiinnn, corporation or other entity that either is authorized by the
Customer to use local exchange telephone service or is placed in a position by the Customer,
either through acts or omissions, to use local exchange telephone service.

Call Pickup: Allows a User to answer incoming calls to another Station line within a De&ned call
pickup group. Call Pickup is provided as either Group Call Pickup, where predesignated groups
can pickup each othelr's calls by activating an access code or a feature key, or Directed Call
Pickup, where any call can be retrieved by dialing a different access code followed by the
extension number.

Commission: The Arizona Corporation Commission.

Company: Gila Local Exchange Carrier, a Gila River kuiian Community corporation, which is
the iSsuer of this tariff.

Customer: The person, finnnn, corporation or other entity which orders service and is responsible
for the payment of charges and for compliance with the Company's tariff regulations.

Customer Group Dialing Plan: A dialing scheme shared by the members of a Customer group,
such ask digit internal dialing.

Dial Pulse ("DP"): The piddle type employed by rotary dial Station sets.

Direct Inward Dialing ("DID"): A service attribute that routes incoming calls directly to
Stations, by-passing a central answering point.

Do Not Disturb: Allows the User to prevent incoming calls from ringing its line by diverting
them to a tone or a recorded announcement that informs the caller that the User is not accepting
calls at this time.

Dual Tone Multi-Frequency ("DTMI*"): The pulse type employed by tone dial Station sets.

Hunting: Routes a call to an idle Station line. With Serrial Hunting, calls to a member of a hunt
group will search from that point to the end of the group and stop.

Individual Case Basis: A service arrangernait 'm which the regulations, rates and charges are
developed based on the specific circumstances of the Customer's situation.

Joint User: A person, firm or corporation designated by the Customer as a user of local exchange
service furnished to the Customer by the Company, and to whom a portion of the charges for
such facilities are billed under a joint use arrangement.

LATA: A local access and transport area established pursuant to the Modification of Final
Judgment entered by the United States District Court for the District of Columbia in Civil Action
No. 82-0192 for the provision and administration of communications services.

Least Idle Trunk Selection ("LIDL"): LlDL tmrnk selection occurs when a switching unit selects
from a Trunk group the Trunk that has been idle for the shortest period of time.

Local Calling: A completed call or telephonic communication between a calling Station and any
other station within the local service area of the calling Station based on the NPA-NXXs of the
calling and called parties.
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Local Exchange Carrier. Any individual, partnership, association, joint-stock company, trust,
governmental entity or corporation engaged in theprovision of localexchange telephone service.

Mbps: Megabits, or million of Bits, per second.

Message Waiting: This feature providesan indication toa Station User that a message is
waiting. kmdications may be visual (lamp) or audible (stuttered dial tone).

Most Idle Trunk Selection ("MIDL"): MIDL Trunk selection occurs when a switching unit
selects from a Trunk group the Trunk that has been idle for the longest period of time.

Multiple Appearance Directory Numbers: A directory number that is assigned more than once
to one or more Proprietary Business Sets.

Multi-Frequency ("Ml*")= An inter-machine pulse-type used for signaling between telephone
switches, or between telephone switches and PBX/key systems.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not
limited to charges for construction, installation, or special fees, for which the Customer becomes
liable at the time the Service Order is executed.

Off-Hook: The term "off-hook" denotes the active condition of a telephone exchange service
line.

On-Hook: The term "on-hook" denotes the idle condition of a telephoneexchange service line.

OriginatingOff-Net: A call originatingon and placed via facilities neither owned nor leased by
the Company.

Originating On-Net: A call originating on and placed via facilitiesowned or leased by the
Company.

Recurring Charges: Themonthly charges to the Customer for services, facilities andequipment,
whichcontinuefor the agreed uponduration of the service.

Presubscription: An arrangement whereby an end user may select and designate to the
Company an °mterexc11ange carrier ("D(C") to access, without anaccess code, for toll calls. This
INC is referred to as the end user'spredesignated D(C.

Service Commencement Date: The first day following the date on which the Company notifies
the Customer that the requested service or facility is available for use,unlessextended by the
Customer's refusal to accept service whichdoes not conform to standards set forth 'm the Service
Order or this tariff, in whichcase the Service Commencement Date is the date of the Customer's
acceptanceof service. The parties may mutually agree ona substitute Service Commencement
Date.

Service Order: The written request for local exchange services executed by the Customer and the
Company in a format spediied by the Company. The signing of a Service Order by the Customer
and acceptance thereof by the Company initiates the respective obligations of the parties as set
forththereinand pursuant to this tariff,but the duration of the service is calculated from the
Service CommencementDate.

Services: The Company's telecommunications services offered on the Company's network.

Speed Call: Provides aUser with the option to cal! selected directory numbers by dialing a one
or two-digit code.

Station: Telephoneeqndpment from or to which calls areplaced.
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Trunk: A communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection.

User: A Customer or any other personauthorized by the Customer to use service provided
under this tariff.
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of  the Company

2 .1 .1 S c o p e

The Company undertakes to furnish communications service in connection withone-way
and/or two-way infonnation transmissionbetween points within the State of Arizona under the
terms of this tariff.

Customers may use services and facilities provided under this tariff to obtain access to
services offered by other service providers. The Company is responsible under this tariff only for
the services and facilities provided herein, and it assumes noresponsibility for any service
provided by any other entity that purchasesaccess to the Company network in order to originate
or terminate its own seMces, or to communicate with its own Customers.

2.1.2 Shortage of Equipment or Facilities

2.1.2.(A) The Company reserves the right to limit or allocate the use of
existing facilities,or of additional facilities offered by the
Company when necessarybecause of lack of facilities or due
to some other causebeyond the Company's control.

2.1.2.(B) The furnishing of service under this tariff is subject to the
availability on a continuingbasis of all the necessary facilities
and is limited to the capacity of the Company's Ever optic
cable facilities aswell as facilities the Company may obtain
from other carriers, from time to time, to furnishservice as
required at the sole discretion of the Company.

2.1.3 Terms andConditions

2.1.3.(A) Except as otherwise provided herein, service is provided and

bil led on the basis of a minimum period of at least one

month, and shal l  continue to be provided unti l  canceled by

the Customer, in writing, on not less than 30 days notice.

Unless otherwise specified herein, for the purpose of

computing charges in this tariff, a month is considered to

have 30 days. All  calculations of dates set forth in this tariff

shall be based on calendar days, unless otherwise specified

herein.

2.1.3.(B) Customers may be required to enter into written Service
Orders which shall contain or reference thename of the
Customer, a specific description of the serviceordered, the
rate to be charged, the duration of the services,and the terms
and conditions in this tariff.
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2.1.3.(C) At the expiration of the term specified in each Service
Order, or in any extension thereof, service shall continueon a
month to month basisat the thencurrent ratesunless
terminated by either partyupon 30 days writtennotice. Any
termination shall not relieve Customer of its obligation to pay
any chargesincurred under the Service Order and this tariff
prior to termination. The rights and obligations whichby
their nature staid beyond the terrininationof the term of the
ServiceOrder shall survive such termination

2.1.3.(D) This tariff shall be interpreted and governed by the laws of
the State of Arizona

2.1.3.(E) The Customer agrees to operate Company-provided
equipmalt 'maccordance with instructions of the Company
or the Company's agent. Failure to do so will void Company
liability for interruptionof service and may make the
Customer responsible for damage to equipment pursuant to
Section 2.1.4.(H) below

2.1.4 Liability of the Company

Because the Customer has exclusive control of its communications over the services
furnishedby the Company,and because interruptions and errors incident to these services
unavoidable, the services the Company furnishesare subject to the terms,conditions,and
linnital-ions spediied in this tariff and to such particular terns, conditions, and limitations as set
forth in the special regulations applicable to the particular services and facilities furnishedunder

2.1.4.(A) The liability of the Company for damages arising out of the
furnishing of these services, including but not liiunited to
mistakes, omissions, interruptions, delays, or errors,or other
defects, representations, or use of these services or arising out
of the failure to furnish the service, whether caused by acts of
commission or omission, shall be limited to the extensionof
allowances for interruption. The extension of such
allowances for interruption shall be the sole remedy of the
Customer, authorized user.or joint user and the sole liability
of the Company

2.1.4.(B) The Company shall not be liable or responsible for any
special, consequential, exemplaryor punitive damages or lost
profits whether or not caused by the intentional acts or
omissions or negligence of the Company's employees,agents
or contractors

2.1.4.(C)

ISSUED: Math .2007
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request of the United States Government, or of any other
government, including state and local governments having or
daiinning jurisdiction over the Company, or of any
department, agency,commission,bureau, corporation, or
other instrumentality of any one or more of these federal,
state, or local governments, or any civil or military authority;
national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials; or strikes, lock-
outs, work stoppages, or other labor difficulties.

2.1.4.(D) The Company shall not be liable for any act or omission of
any entity furnishing to the Company or to the Company's
Customers' facilities or equipmentused for or with the
services theCompany offers.

2.1.4.(E) The Company shallnot be liable for any damages or losses
due to the fault ornegligaice of the Customer or due to the
failure or malfunction of Customer providedequipment or
facilities.

2.1.4.(1=) The Company shall not be liable for the claims of vendors

supplying equipmait to Customers of the Company which

may be installed at premises of the Companynor shall the

Company be liable for the performance of said vendor or

vendor's equipment.

2.1.4.(G) The Company does not guarantee nor make any warranty
with respect to installations it provides for use in an
explosive atmosphere. The Customer indemnifies and holds
the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever,
whether suffered, made, instituted, or asserted by any other
party or person(s), and for any loss, damage, or destruction of
any property, whether owned by the Customer or others,
caused or claimed to have been caused directly or indirectly
by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location, or use of any
installation so provided.

2.1.4.(H) The Company is not liable for any defacement of, or damage
to, the premises of a Customer (or authorized or joint user)
resulting from the furnishing of services or equipment on
such premises or the installation or removal thereof, when
such defacement or damage is not the result of negligence or
willful misconduct on the part of the agents or employees of
the Company.

2.1.4.(1)

ISSUED: March _,2007
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shall include, but not be limited to, delaysi n obtaining
necessary regulatory approvals for construction, delays in
obtaining right-of-way approvals and delays in actual
construction work

2.1.4.(]) The Company shall not be liable for any damages whatsoever
to property resulting from the installation, maintenance,
repair or removal of equipmentand associated wiring unless
the damage is caused by the Company's willful misconduct
or negligence.

z.1.4.(K) The Company shall not be liable for any damages whatsoever
associated with service, facilities, or equipment which the
Company does not furnish or for any act or omission of
Customer or any other entity furnishing services, facilities or
equipment used for or in conjunction with GLEC Service.

2.1.4.(L) The Company shall not incur any liability, direct or indirect,
to any person who dials or attempts to dial the digits "9-1-1"
or to any other person who may be affected by the dialing of
the digits "9-1-1".

2.1.4.(M) THE COMPANY MAKESNO WARRANTIESOR
REPRESENTATIONS, EXPRESS OR IMPLIED Em~1°ER IN
FACT OR BY OPERATION OF LAW, STATUTORYOR
OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILIIYAND FITNESSFOR A PARHCULAR
USE, EXCEPTTHOSE EXPRESSLYSET FORTHHEREIN.

2.1.5 Notification of ServiceAffecting Activities

The Company will provide the Customer reasonable notification of serviceaffeding
activities that may occur in nonnnal operation of its business. Such activities may include, but are
not lixunited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual Customer
but affect many Customers services. No specific advance notification period is applicable to all
service activities. The Company will work cooperatively with the Customer to determine the
reasonable notifications requirements. With some emergency or unplanned serviceaffeding
conditions, such as outage resulting from cable damage, notification to the Customer may not be
possible.

2.1.6 Provision of Equipment and Facilities

2.1.6.(A)

ISSUED: March ,2007

Where construction is required, the Company shall use
xeasornable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and
compliance by the Customer with, the regulationscontained
in this tariff. The Company does not guaranteeavailability
by any suchdate and shall not be liable for any delays in
commaicingservice to any Customer.
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2.1.6.(B) The Company shall use reasonable efforts to maintain
facilities that it furnishesto the Customer. The Customer
may not, normay the Customer permit others to, rearrange,
disconnect,remove, attempt to repair orotherwise interfere
with any of the facilitiesinstalled by the Company,except
upon the written consent of the Company.

2.1.6.(C) The Company may substitute, change or rearrange any
eqm'pment or facility at any time and from time to time, but
shall not thereby alter the technical parameters of the service
provided the customer.

2.1.6.(D) Equipment installed at the Customer Premises for use in
connections Mth the services the Company offers shall not be
used for any purpose other than that for which the Company
provided it.

2.1.6.(E) TheCompany shall not be responsible for the installation,
operation, or maintenance of any Customer-provided
communications equipment. Where such elm°pmeut is
connected to the facilities furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the
furnishing of facilitiesofferedunder this tariff and to the
maintenance and operation of such facilities. Beyond this
responsibility, the Company shall not be responsible for:

2.1.6.(E).1 the transmissionof signals by Customer-
provided eq1.u'pment or for the quality of,or defects in,
such transmission; or

2.1.6.(E).2 the reception of signalsby Customer-provided
equipment; or

2.1.6.(E).3 network control sigraalimng wheresuchsignaling
isperformed by Customer-provided network control
signalingequipment.

2.1.7 Non-routinehstadlation

At the Customer's request, installation and/or maintenance may be performed outside
the Company's regular business hours or in hazardous locations. In suchcases,charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at theCustomer's request,
extends beyond regular business hours into time periods including, but not limited to, weekaxds,
holidays, and/or night hours, additional charges may apply.

2.1.8 Ownership of Facilities
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Tit le to all facilities provided in accordance with this tarif f  remains in the Company, its
affiliates, agents or contractors.

2.2 Prohibited Uses

2.2.1 The service the Company offers shall not be used for any unlawful
purpose or for any use as to which the Customer has not obtained all
required governmental approvals, authorizations, licaxses, consents and
permits .

2.2.2 The Company may require a Customer to immediately shut down its
transmission of signals if said transmission is causing interference to

2.3 Obligations of the Customer

2.3.1 General Obligations

The Customer shall be responsible for:

2.3.1.(A) the payment of  all applicable charges pursuant to this tarif f ;

2.3.1.(B) reimbursing the Company for damage to, or loss of , the
Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the
Customer with these regulations; or by f ire or thef t or other
casualty on the Customer's premises, unless caused by the
negligence or willful misconduct of  the employees or agents
of  the Company. The Company wil l ,  upon reimbursement

for damages, cooperate with the Customer in prosecuting a
claim against the person causing such damage and the
Customer shall be subrogated to the Company's right of
recovery of damages to the extent of such payment;

2.3.1.(C) providing at no charge, as specif ied f rom time to time by the
Company, any needed peirscmnel, equipment, space and
power to operate Company facilities and eq1.ulpment installed
on the premises of the Customer, and the level of heating and

air conditioning necessary to maintain the proper operating
environment on such premises;

2.3.1.(D)
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obtaining, maintaining, and otherwise having fu ll
responsibility for all rights-of-way and conduit necessary for

instal lat ion of fiber optic cable and associated equipment
used to provide local exchange service to the Customer from
the cable building entrance or property l ine to the location of
the equiprnait space described in 2.3.1(C). Any costs
associated with obtaining and maintain ing the r ights-of -way
desaibed herein, including the costsof altering the structure
to permit installation of  the Company-provided facil it ies,
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shall be borne entirely by- or may be charged by the
Company to, the Customer. TheCompany may require the
Customer to demonstrate its compliance with this section
prior to accepting anorder for service;

2.3.1.(E) providing a safe place to work and complying with all laws
and regulations regarding the worldng conditions on the
premisesat which Company employees and awaitsshall be
installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and
maintain Company facilities and equipmazt within a
hazardous area if, in the Company's opinion, injury or
damage to the Company's employees or property might
result from installation or maintenance by the Company. The
Customer shall be responsible for identifying, monitoring,
removing and disposing of any hazardous material (e.g.
friable asbestos) prior to any construction or installation
work;

2.3.1.(F) complying with all laws and regulations applicable to, and
obtaining all consents, approvals, licenses and permits as
may be required with respect to, the location of Company
facilities and equipment in any Customer premises or the
rights-of-way for which Customer is responsible under
Section 2.3.1(D) above; and granting or obtaining permission
for Company agents or employees to enter the premises of
the Customer at any time for the purpose of installing,
inspecting, maintaining, repairing, or upon termination of
service as stated herein, removing the facilities or equipment
of the Company;

2.3.1.(G) not creatingor aullowMg to be placed or maintained any liens
or other encumbrances on the Company'sequipment or
facilities; and for maintenance purposes at a time agreeable to
both the Company and the Customer. No allowance for
'interruptions in service will be made for the period during
which service is interrupted for such purposes.

2.3.2

With respect to any service or facility providedby the Company,Customer shall
indemnify,defend andholdharmless the Company from all claims, actions, damages,
liabilities, costs and expenses, including reasonableattorneys' feesfor:

2.3.2.(A) any loss, destruction or damageto property of the Company
or any third party, or the death of, or injury to, persons,
including, butnot limited to, employees or invitees of either
the Company or the Customer, to the extentcaused by or
resulting from the negligent or intentionalact or omission of

ISSUED: March _,2007 Dlaii Tariff EFFECTIVE! March 2007
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the Customer, its employees, agents, representatives or
invitees; or

2.3.2.(B) any claim,loss, damage, expanseor liability for infringement
of any copyright, patent, trade secret, or any proprietary or
intellectual propertyrightof any thirdparty,arising from
any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities ina
name not contemplated by the agreement between the
Customer and the Company.

2.4

2.4.1

Customer Equipment and Channels

General

A Customer may transmitor receive information or signals via the facilities of the
Company.

2.4.2 Station Equipment

2.4.2.(A) The Customer is responsible for providing and maintaining
any teimninal equipment on the Customer premises. The
electric power consumed by such equipment shall be
provided by, and maintained at the expense of, the Customer.
All such tarninal equipment must be registered with the FCC
under 47 C.F.R, Part 68 and all wiring must be installed and
maintained in compliance with those regulations. The
Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service may be
required; however, where prior notice is not practicable,
nothing contained herein shall be deemed to impair the
Company's right to discontinue forthwith the use of a service
temporarily if such action is reasonable under the
circumstances. In case of such temporary discontinuance, the
Customer will be promptly notified and afforded the
opportunity to correct the condition which gave rise to the
temporary discontinuance. During such period of temporary
discontinuance, audit allowance for service interruptions as
set forth in Section 2.6 following is not applicable.

2.4.2.(B)

ISSUED: Mord\ _,2007

The Customer is responsible for ensuring that Customer-
provided equipment connected to Company equipment and
facilities is compatible with such eqLu'pment and facilities.
The magnitude and character of the voltages and currents
impressed on Company-provided equipment and wiring by
the connection, operation, or maintenance of such equipment
and wiring shallbe such as not to cause damage to the
Company-provided equipment and wiring or injury to the
Company's employees or other persons. Any additional
protective equipmart required to prevent such damage or
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injury shall be provided by the Company at the Customer's
expense.

2.4.3 Interconnection ofFacilities

2.4.3.(A) Any special interface equipment necessary to achieve
compatibilitybetween the facilities and equipment of the
Company used for furnishing local exchange service and the
channels, facilities,or equipment of others may be provided
at the Customer's expense.

2.4.3.(B) LocalSeirvice maybe connected to the servicesor facilities of
other communicationscarriers only when authorized by, and
'm accordancewith, the terms and conditions of the tariffs of
the other communications carrierswhich are applicable to
such connections.

2.4.3.(C) Facilities furnishedunder this tariff maybe connected to
Customer-provided teuninal equipment in accordance with
the provisions of this tariff.

2.4.4 kuspections

2.4.4.(A) Upon reasonablenotification to the Customer, and at a
reasonable time, the Company may make such tests and
inspectionsas may be necessary to determine that the
Customer is complying with the requirements set forth in
Section 2.4.2.(B) for the installation, operation,and
maintenance of Customer-provided facilities and eqm'pment
to Company-owned facilities and equipment. No credit will
be allowed for any interruptions occurringduring such
inspections.

2.4.4.(B) If the protective requirements for Customer-provided
equipment are not being complied with, the Company may
take such action as it deems necessary to prated its facilities,
equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective
action. Within tai days of receiving this notice the Customer
must take this corrective action and notify the Company of
the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed
necessary, including the suspeirzsion of ser rice, to protect its
facilities, equipment and personnel from harm. The
Company will, upon request 24 hours in advance, provide
the Customer with a statement of technical parameters that
the Customer's equipment must meet.

2.5 Payment Arrangements

ISSUED: Mardi __,2007 Draft Tariff EFFECTIVE: March _-v 2007
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Payment for Service

The Customer is responsible for paymaitof all charges for service and facilities
furnished by the Company to the Customer or its Point or Authorized Users. Objectionsmust be
received by the Company within30 days after statement of account is rendered, or the charges
shall be deemed correctand bindingupon the Customer. If an aitity other than the Company
imposes charges on the Company, in addition to its own internal costs,in connection with a
service for whicha Company Non-Recurring Charge is specified, those charges may be passed on
to the Customer.

2.5.1.(A) Taxes: The Customer is responsible for the paymait of any
sades, use, gross receipts, excise, access or other local, state
and federal taxes, charges,user fees, or surcharges (however
designated) excluding taxes on the Company'snet income
imposed on or based upon the provision of Local Exchange'
Services,all of whichshall be separately designated on the
Company/s invoices.

2.5.1.(B) Surcharges: A surcharge is imposed on all charges for service
originating at addresses in states, counties, and
municipalities which levy, or assert a claim of right to levy, a
gross receipt or franchise tax on the Company's operations in
any such state, county or municipality, or a tax on interstate
access charges incurred by the Company for originating
access to telephone exchanges in that jurisdiction. This
surcharge is based on the particular state's, county's, or
municipality's receipts tax or franchise fee and other
jurisdiction's taxes imposed directly or indirectly upon the
Company by virtue of, and measured by, the gross receipts or
revenues of the Company in that jurisdiction and/or
payment of interstate recess charges in that jurisdiction. The
surcharge will be shown as a separate line item on the
Customer's monthly invoice.

2.5.2 Billing and Collection of Charges

Bills will be rendered monthly to Customer.

2.5.2.(A) A11 service, installation,monthly RecurringCharges and Non-
Recurring Charges are due and payableupon receipt.

2.5.2.(B) The Company shall present bills for Recurring Charges
monthly to the Customer, in advance of the month in which
service is provided. Usage charges will be billed in arrears.

2.5.2.(C) For new customers or existing customers whose service is
disconnected, the charge for the fraction of the month in
which service was furnished will be cdcudated on a pro rata
basis. For this purpose, every month is considered to have 30
days.

ISSUED: March _,2007 Oran Tariff EFFECTIVE: March J 2007
1518029v5

Michael Scully, CEO General Manager
GLEC

Box 50157065 w. Allison Rd.
Chandler, AZ85226



GLEC Arizona, Inc.

ACC Tariff No. 1 onganm sum22
Local Exchange and Long Distance Telecommunications Semi¢>es

2.5.2. (D) Amounts not paid within 30 days after the date of invoice are
considered past due.

2.52.(E) Checks with insufiiciart funds or non-eocisting accounts will

be assessed a penal ty fee of $25.00.

2.5.3 Disputed Bills

The Customer shall notify the Company of any disputed items on a bill w ithin 30 days of

receipt of the bill.  If the Customer and the Company are unable to resolve the dispute to their

mutual satisfaction,  the Customer may file a complaint w ith the Arizona Corporation

Commission in accordance with the Commission's rules of procedure.

2.5.3.(A) The date of the dispute shallbe the date the Company
receives sufficientdocumentation toenable it to investigate
thedispute.

2.5.3.(B) The date of the resolution is the date the Company completes
its investigation and notifies the Customer of the disposition
of the dispute.

2.5.4 A d v a n c e Paynnexrnts

To safeguard  i t s  i n t erest s ,  t he Com pany m ay requ i re a Cust om er  t o m ake an  A dvanc e

P aym ent  before serv i c es and fac i l i t i es  are fu rn i shed.  The A dvanc e P aym ent  w i l l  not  exc eed an

am ount  equal  t o t he Non-Rec urr ing  Charge (s)  and t h ree m onths '  c harges for  t he serv i c e or

fac i l i t y .  I n  add i t i on ,  w here spec ial  c onst ruc t i on  i s  i nvol ved ,  t he A dvanc e P aym al t  m ay al so

inc lude an am ount  equaL t o t he est im ated Non-Rec urr ing  Charges for  t he spec ial  c onst ruc t i on

and Rlecuni ing Charges ( i f  any)  for  a per iod t o be set  betw een the Com pany and the Custom er.

T h e A dvanc e P aym ent  w i l l  be c red i t ed  t o t he Cust om er ' s  i n i t i a l  b i l l .  A n  A dvanc e P aym ent  m ay

be requ i red  i n  add i t i on  t o a depos i t .

2.5.5 D<~=p°@i*s

2.5.5.(A) A p p l i c an t s  for serv ice or  ex is t ing Cus tomers  whose f inanc ia l

c ond i t i on  i s not acceptable to the Company, or is not a matter

of  general  know l edge,  m ay  be requ i red  at any time to

provide the Company a security deposit.  All deposits w ill be

handled  in ac c ordanc e w i t h  t he p rov i s i ons of the

Commission's rules.  The deposit requested w i l l  be i n  c ash or

t he equ i val en t of cash, and w i l l  be held  as a guarantee for  t he

paym ent  of  c harges.  A  depos i t  does not  rel i eve the Customer

of t he respons i b i l i t y  for  t he p rom pt  paym en t of bills on

presentat ion  T he d ep os i t will not exceed an amount equal

to:

2.5.5.(A).1 two month's charges for a service or facility
which has a minimum payment period of one month; or
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2.5.5.(A).2 the charges that would apply for theminimum
payment period for a service or facility which has a
minimum payment period of more than one month
except that the deposit may include an additional
amount in event that a termination charge is applicable
In addition, the Company shall be entitled to require
such an applicant or Customer to pay all its bills within
a specified period of time, and to make such payments
in cash or the equivalent of cash. At the Company's
option, such deposit may be refunded to the Custolner's
account at any time. Also, the Company reserves the
right to cease accepting and processing Service Orders
after it hasrequesteda security deposit and prior to the
Customer's compliance with this request

2.5.5.(B) A deposit may be required in addition to an advance
payment

2.5.5.(C) When a service or facility is discontinued, the amount of a
deposit, if any, will be applied to the Customers account and
any credit balance remaining willbe refunded. Before the
service or facility is discontinued, the Company may, at its
option, return the deposit or credit it to the Customer's
account

2.5.5.(D) Deposits held willaccrueinterest at a rate specified by the
Arizona Corporation Commission

2.5.6 Discontinuance of Service

2.5.6.(A) Upon nonpayment of any amounts owing to the Company
the Company may,by giving requisiteprior writtennotice to
the Customer, discontinue or suspendservice without
incurring any liability

2.5.6.(IB) Upcnviolationdanydtheothermaterialteiuunsor
coundilionsforfurnisl1irlgservieetheCom:npanymay,by
giviJng30days'prio:lrnoticeinwritingtoBmCusl:ome1;
discontinue or suspend service without iincuning any liability
ifsuchviolation continues during that period

2.5.6.(C) Upon condemnation of any material portionof the facilities
used by the Company to provideservice to a Customer or if a
casualty renders all or any material portion of such facilities
inoperable beyond feasible repair, the Company, by notice to
the Customer, may discontinue or suspend service without
incur ing any l iabil ity

ISSUED: Mardi - 2007

2.5.6.(D) Upon the Customer's insolvency, assignment for the benefit
of creditors, filing for bankruptcy or reorganization, failing to
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disdiarge an involuntary petition witlniin the time peicnnitted
by law, or abandonment off service, the Company may, with
prism'notice m the Customer, innncmediately discontinue or
suspend service without iitlcuning any liability.

2.5.6.(E) Upon any governmental prohibition, or required alteration of
the services to be provided or any violation of any applicable
law or regulation, the Company may immediately
discontinue or suspend servicewithout incuring any
liability.

2.5.6.(F) The Company may discontinue the fu.misl1ix\gs of any or all
service(s) which the Company is legally entitled to
disconnect, to a Customer, without incuring any liability:

2.5.6.(F).1 Innnrlediahely andwithout notice if the Company
deems that such action is necessary to prevent or to
protect against fraud or to otherwiseprotect its
personnel, salts, facilities or services. The Company
may do discontinue service pursuant to this sub-
section if the Customer uses theservice (a) in such a
manner as to interferewith the service of other users;or
('b) forunlawfulpurposes.

2.5.6.(F).2 Upon ten (10) days written notice to the
Customer,after failure of the Customer tocomply witha
request madeby the Company for security for the
payment of service in accordance with Section 2.5.5; or

2.5.6.(F).3 Ten (10) days after sendiirtg theCustomer
written notice of noncompliance with any provision of
this tariff if the noncompliance is not correctedwithin
that (10) day period; or

2.5.6.(F).4 Upon five (5) days written notice for non-
payment of a bill for service.

2.5.6.(G) The suspension or discontinuance of service(s) by the
Company pursuant to this Section does not relieve the
Customer of any obligation to pay the Company for charges
due and owing for service(s) furnished during the time of or
up to suspension or discontinuance.

z.5.6.(H) Upon the Conlpany's discontinuance of service to the
Customer under Section 2.5.6.(A) or 2.5.6.(B), all applicable
charges,including termination charges, shall become due.
This is in addition to all other remedies that may be available
to the Company at law or in equity or under any other
provision of this tariff.
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Al lowances f or  In ternxpt ions of  Service

2.6.1 Credit for Interruptions:

2.6.1.(A) When the use of service or families furnished by the
Company is interrupted due to any cause other than the
negligence or willful act of the Customer, or the operation or
failure of the facilities or equipment provided by the
Customer, a pro rata adjustment of the monthly Recurring
Charges subject to interruption will be allowed for the service
and facilities rendered useless and inoperative by reason of
the interruption whenever said interruption continues for a
period of 24 hours or more from the time the interruption is
reported to or known to exist by the Company, except as
otherwise specified in the Company's tariffs. If the Customer
reports a service, facility or circuit to be inoperative but
dedizraes to release it for testing and repair, it is considered to
be impaired, but not interrupted.

2.6.1.(B) For calculating credit allowances, every month is considered
to have 30 days. A creditallowance is applied on a pro rata
basis against the monthlyRecurringChargesspecified
hereunder for Local Lineor Local TrunkService and is
dependent upon the length of the interruption. Only those
facilities on the interrupted portion of the circuit willreceive
a credit. Credit allowances for service outages that exceed24
hours in duration will be rounded up to the next whole24
hours.

2.6.2 Limitations on Allowances

No audit allowancewill be made for:

2.6.2.(A) interruptiouis due to thenegligenceof, or noncompliance with
the provisions of this tariffby, the Customer, Authorized
User, Point-User,or other commoncarrierproviding service
connectedto the service of Company;

2.6.2.(B) interruptions due to the negligence of any person other than
the Company including but not limited to, the Customer or
other common carriers connected to the Company's facilities;

2.6.2.(C) interruptions due to the failure or malfunction of non-
Company equipment;

2.6.2.(D) interruptions at service during any period 'm whip\ the
Company8notgivenfullandfreeaccesstoits facilities and
equuipwnent fer the purpose of ixwestigating and conectiang
interruptions;

ISSUED: March ~_,2007 Draft Tariff EFFECNVE; March 2007
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2.6.2.(E) intaruptionsofserviceduringapexriodinwhicfhthe
Customercontinuesbousethesavieecnanimpairedhasis;

2.6.2.(F) interruptionsof service during anyperiod when the
Customer has releasedservice to the Company for
maintenance purposes or for implementationof a Customer
order for a change in service arrangements;

2.6.2.(G) interruption of service due to circumstances or causes beyond
the control of the Company.

2.6.3 Use of Alternative Service Provided by the Company: Should the
Customerelect to use an alternative serviceprovided by the Company
during the period that a service is interrupted, the Customer must pay
the tariffed ratesand charges for the alternative serviceused.

2.7 Cancellation of Service

2.7.1 Cancellation of Application for Service

2.7.1.(A) Applications for service are no cancellable unless the
Company otherwise agrees. Where the Company permits the
Customer to cancel an application for serviceprior to the start
of service or prior to any special construction, no charges will
be imposed except for those specified below.

2.7.1.(B) Where, prior to cancellationby the Customer, the Company
incurs any expanses ininstalling the service or in preparing
to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred,
lesssalvage, shallapply, but in no case shall this charge
exceed the sum of the charge for the minimum periodof
service ordered, includinginstallation charges, and all
charges others levy against the Company that would have
been chargeable to the Customer had service begun.

2.7.1.(C) The special charges desaibed 'm 2.7.1.(A) and 2.7.1.(B) will be
calculated and applied on a case-by-case basis.

2.7.2 Cancellationof Service by the Customer

If a Customer cancels a Service Order or terminates services before the completion of the
term for any reason whatsoever other than a service interruption (as defined in 2.6.1 above),
Customer agrees to pay to the Company the followingsums whichshall become due and owing
as of the effective date of the cancellation or termination and be payable within the period set
forth in 2.5.2: all costs, fees and expenses reasonable incurred 'm connection with:

all Non-Recuning Charges reasonably eoqaendedby the Company to
establish service to the Customer, plus

issuED; March _ , 2007 Dean Tariff EFFECTIVE: March _, 2007
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any disconnection, early cancellationor termination charges reasonably
incurred and paid to third partiesby the Company on behalf of the
Customer, plus

all Recurring Charges specified in the applicable Service Order tariff for
the balance of the thencurrent term.

2.8 Transfer and Assignments

Neither the Companynor the Customer mayassign or transfer its rights or duties in
connection with the servicesand facilities provided by the Company without the writtenconsent
of the other party,except that the Company may assign its rightsand duties (a) to any subsidiary,
parent company or affiliate of the Company; (b) pursuant to any Sade or transfer of substantially
al l the assetsof the Company; or (c) pursuant to any financing, merger or reorganization of the
Company.

2.9 Notices andCommunications

2.9.1 The Customer shall designate on the Service Order an address to which
the Company shall lunailor deliver all noticesand other communications,
except that Customer may also designate a separate address to which the
Company's bills for service shallbe mailed.

2.9.2 The Company shall designate on the Sem'vice Order and address to which
the Customer shall mail or deliver all notices and other communications,
except that Company may desigirnate a separate address on eachbill for
service to which the Customer shall mail payment on that bill.

2.9.3 All notices or other communications required to be givai pursuant to
this tariff will be 'm writing. Notices and other communicationsof either
party, and all billsmailed by the Company, shallbe presumed tohave
beendelivered to the other party on the third business day following
deposit of the notice,communication or bill with the U.S.Mail or a
private delivery service,prepaid and properly addressed, or when
actuallyreceived or refused by the addressee, whichever occurs first.

2.9.4 The Company or the Customer shalladvise the other party of any
changes to the addresses designated fornotices,other communications
or billing, by following the procedures for giving notice set forth herein.

2.10 Taxes, Fees and Surcharges

The Company reserves the right to bill any and all applicable taxes, fees and surcharges
in addition to normalratesand charges for services provided to the Customer. Taxes and fees
include, but are not limited to: FederalExcise Tax,StatueSales Tax, Municipal Tax, and Gross
Receipts Tax.Unless otherwise specified in this tariff, such We, fees and surcharges are in
addition to rates as quoted in this tariff and will be itemized separately on Customer invoices

2.11 Arizona Universal Service Fund (AUSF)
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In addition to all other taxes ad fees that are listed hereinor passed through 'm the
normal courseof business (e.g. saLes tax), the Companyshallalsoadd an amount to be collected
to each bill for recovery of the ArizonaUniversal Service Fund (AUSF).

Towards the ultimate goal that basic servicebe available and affordable to all citizens of
the state, the Arizona CorporationCommission hasheated support mechanisms to assist in the
provision of such service in high-cost areas. Pursuant to Arizona Administrative Code,R14-2,
Article 12, the Ruledirects that the surcharge will be levied on all telecommunications service
purchased by end-users.

The Arizona Universal Service Fund (AUSP) surcharge will be the amount set fo in the
Arizona Administrative Code, R14-2, Article 12. The percentage and amounts set forth will be
subject to periodic adjustment by the Company.
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sEc'r1on 3 » SERVICE AREAS AND LOCATIONS

3 .1 Exchange Sem rvi ce Areas

Local exchange services are provided, subject to availability of facilities and equipment, 'm areas
curreNtly served by the following Incumbent LEC

3 .1 .1 Qwest Communications, Inc.

ISSUED: March _,2007 Dram Tariff EFFECTIVE: March -I 2007
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SECTION 4 SERVICE OFFERINGS, RATES  & CHARGES

4.1 Local Exchange Service:

4 .1 .1 General: Local Exchange Access Service (Switching and Access Line)
provides an access line and the ability to switch or complete a call made
by one end user assigned a number within one Telephone Company
exchange to another end user assigned a number within a different
Telephone Company exchange. This service also provides access to
interexchange services that are billed separately. The Telephone
Company offers limited optional expanded calling area plans
('interexchange services) as desaibed below. Local Exchange Access
Service also includes a listing of the end users telephone number 'm the
local telephone directory

4.1.2 Local Exchange Service Offerings: The Company's Local Exchange
Service provides a Customer with the ability to connect to the
Company's switching network. Local Exchange Service provides the
Customer with a single, voicegrade communications channel. Each
local line will include a telephone number. Local Exchange Service is
available in the following offerings:

4.1.2.(A) Basic Service:Each Basic local line includes the following
standard features at no additional charge:

place or receive calls toany calling Station in the local
calling area, as defined herein;

access enhanced 911 Emergency Service where available;

access the interexchange carrier selected by the
Customer for interLATA, intraLATA, `mterstate or
international calling;

access Operator Services;

access DireetoryAssistance;

place or receive calls to 800 telephone numbers; and

access TelecommunicationRelay Service.

4.1.2.(B) OptionalFeatures: A Local ExchangeCustomer may order,
in addition to the standaurci features, the following optional
features, at the rates specified in Section 4.1.4.

lssuEIJ¢ March _,2o01
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Call Forward No Answer

CallForward Var iable

Call H o l d

Cal l ing Number Del ivery

Call Park

Cal l Pickup, Group

can Waiting

Conference Three-Way

Message W aiting

Serial Hunting

Speed Call (up to 8 numbers)

Call ing Number Delivery (Caller ID)

Calliirug Number Delivery Blocking (Per Line)

4.1.2.(C) Expanded Service Bundle: Customers may select up to 4 of
the optional features listed inSection4.1.2.(B); additional
features in excess of 4 will be available at the rates specified
in Section 4.1.4.

4.1.2.(D) LocalLine Rates and Charges: A  Local Line Customer wi l l  be
charged applicable Non-Recurring Charges, monthly
Recurring Charges and Message charges as specified in
Sections 4.1.2.(D).1, 4.1.2(D).2, and 4.1.2. (D).3. respectively.

4.1.2.(D).1 Non-Recurring Claarsges (Maximum)

Service Connection Charge (per lime) $150.00

Subsequent Account Changes (per order) $150.00

Presubsaipt ion Charge (first line)

Presubscription Charge (additional lines)

Line Restoral Charge $100.00

$130.00

$218.00

Premises Hourly W ork Charge

Misdirect Grarges
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Opt ional  Featu re Act ivat ion  (per  order ) $25.00

N O T E : Non- recur r ing account  change charges wi l l  not  apply dur ing the 30  day per iod

f ol lowing complet ion  of  a service order .

4.1.2.(D).2

$60.80

Monthly Recurr ing Charges (Maximum)

Basic Local Exchange - Lime Char ge

Opt ions Bundle -  L ine Charge

O pt i on a l Features:

$100.00

Caulk Forward Busy $12.00

Call  Forward No Answer $12.00

Cal l  Forward Var iable $12.00

Ca ll Ho ld $12.00

Cal l i n g Nu m ber  Del i ver y $12.00

$12.00CaLl1i1r\g Number Delivery

B l oc k i n g

Cal l  Park

$12.00

$12.00

$12.00

$12.00

Call Pickup, Group

Call Waiting

Conference Three Way $12.00

$12.00Message Waiting

Serial  Hunting $12.00

Speed Call  (up to 8 numbers) $12.00

4.1.2.(D).3 Usage Rates: The rates in Sect ion 4.1.4 wil l

app l y .

4.1.3 Local  Trunk: Local  Trunk(s) provide Customer wi th voice- gr ade

communicat ion channel(s)  to the Customer 's  Pr ivate Branch Exchange

( "PBX" )  or  Hyb r id  Ke y System Local Trunks can be provisioned as

ei ther  analog or  digi tal  and wi l l  be provided in the fol lowing m an n er :
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4.1.3. (A) Basic Local Trunk: Basic  Local  T runk Serv ice can be used to

carry  onew ay outbound traf f ic ,  onew ay i n b o u n d  o r tw o-

w a y t raf f i c .

4.1.3.(B) Digital Local Trunk: Digital LocalTrunk serviceprovides a
DS-1 digital transmission facility operatingat 1.544 Mbpsand
time division multiplexedinto 24 channels for the connection
of Basic or DID Trunks to the Customer's PBXor tirunk-
capable Key System. LocalTrunk - Digital can be used to
carry onewayoutbound traffic,oneway inbound or two-
way traffic, DirectInward Dialing, or a combination thereof.

4.1.3.(C) O p t i onal  Loc al  T runk  Con f i gu rat i ons :

4.1.3.(C).1 One-Wav Outbound: Provides the Customer

with a single analog connection which is restricted to

carry outbound traffic only.

4.1.3.(C).2 O n eW av  k xb ou n d  o r T w o- W a v : Provides the

Customer  w ith i n d i v i d u a l  c h an n el s  w h i c h are used to

c ar ry o n eway  i n b o u n d or  t w o- w a y  t r a f f i c .  O n e

c om m on  t e l ep h on e n u m b er  w i l l be provided p e r  t r u n k

group .

4.1.3,(C).3 Direct  Inw ard  Dia l ing  ("DID" ) : Provides the

Customer w ith  individual c h an n el s  w h i c h  c an  c ar r y  on e

w ay  i n b ou n d traffic.  Local T runks configured f o r  D I D

serv i c e w i l l  ou t pulse the dialed station number t o t he

Cust om er ' s  P B X  or  K ey equ ipm ent ,  t hereby, perm it t ing

di rec t  rou t ing  of  t he c al l without the aid of an attendant.

T he number of  d ig i t s  t o be out pu lsed m ust  be spec i f i ed

b y  t h e Cu s t om er

Additional set-up charges and number charges apply for local t r u n k s

configured for DID service as specified 'm Section 4.1.2.(E).

4.1.3.(D) Local Trunk Features:

4.1.3. (D).1 Standard Features (no additional charge):

Touch Tone

P resubsc r i p t i on

One Directory Listing

Calling Number Delivery Blocldng (per call)

Toll Restriction
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1518029v5

Michael Scully, CEO General Manager
GLEC

Box 50157065 w. Nlison Ha.
Chandler, AZ 85226



GLEC Arizona, Inc.

ADC Tariff No. 1 original sheer 34
Local Exdiange and Long Distance Telecommunications Services

9 0 0 / 9 7 6  B l o c k i n g

Least Idle orMost Idle Trunk Selection (digital trunks
only)

4.1.3.(D).2 OptionalFeatures: The following optional
features are available with appropriately configured
local trunksat the rates specified in Section 4.1.2.(E).

Calling Nunnber Delivery

Selrial Hunting

DfacectInward Dialed (DID) Numbers

4.1.3.(E) Local Trunk-Rates and Charges' A Local Trunk Customer
will be charged applicable Non-Recurrin8 Charges, monthly
Recurring Charges and usage charges as specified in this
Section.

4.1.3.(E).1 Monthlv Recurring Charges (Maximum)

$115.00

$115.00

See §5.5.3

Local Tank - Basic

Local Tnpk - Digital

Private Lime Transport Service G\anne1 Termination

Optional Features:

Calling Number Delivery

Calling Number Delivery Blocki11g(per line)

$12.00

$12.00

$12.00

$12.00

Serial Hunting

DID Numbers (per block of 20)

Rates for a volume of numbers greater than 200 will be provided
on an Individual Case Basis.

4.1.3.(E).2 Usage Rates: Local Trunk Usage Rates as
specified in section 4.1.4 will apply.

4.1.3.(E).3 Non-Recurning Clnarges (Maximum)

InstallationCharge - per local t1:unk $112.00

Per DS1 Private Line Transport Service $313.00
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Per  Trunk  Group Con f igu red f or D I D Svc. $X.JO(

Subsequent Account Changes (Changes, Additions per or d e r )

Service Changes (redirections etc.) $65.00

Presubscnript ion Change Charge

(Per change, 1st trunk)

(Per change, additional trunks)

$5.00

$5.00

$25.00L ine Restoral  Charge

(Appl ies for hunk restoral after temporary interruption

of  service in i t iated by the Company.  I f  service is

temporari ly interrupted and paymait is not received

wi thi n 10 days f ol lowing the interruption, the Company

reserves the right to discontinue service.  I f  service is

discont inued and subsequent ly re-establ ished, charges

apply as for a new installation of  service.)

N O T E :  Non- recur r ing account  change charges wi l l  not  apply dur ing the in i t ial  30  day

per iod f ol lowing complet ion  of  a service order.

4.1.4 Usage Options: All Local Exchange Service Customers must order one

of  the f ol lowing usage opt ions. These rates will apply t o  a l l  ou tgoin g

di rect -dialed cal ls placed to Stations within the cal ler 's local exchange

area, as deismed herein.

4.1.4.(A) Per Message Rate:  The f ol lowing rates wil l  be appl ied on a

per al l  basis, regardless of  the du rat ion of the cal l .

Per Cal l  (Maximum) $0.15

4.1.4.(B) Unlilnnited Local Calling (Residential Customers Only):

Per  M on t h  ( M axim u m ) $35.95

4.2 Directory Ass is tance

A Customer may obtain Local  Directory Assistance in determining telephone numbers

within i ts local cal l ing area by cal l ing the Directory Assistance operator. Directory

Assistance includes the option for call  completion to the requested number at no

additional  charge.

4.2.1 Each cal l  to Directory Assistance wil l be charged as f ol lows:

Per call M a x i m u m
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D ir e c t  U ia le d

O p er a t o r  As s i s t ed $14.00

The Customer  may request  a  maximum of  tw o te lephone numbers  per  ca l l  to D irectory

Assistance service w ithout additional charges

4.2 .2 Cre dits

A credit  w ill be given for  calls  to Directory Assistance only as follow s: (1) the Customer

eXqpacimces poor  t ransmiss ion or is  cut-off  during the call;  or  (2) the Customer is  given an

incorrect  te lephone number . To obta in such a  credit ,  the  Customer  must not ify i ts  Customer

Service representative

4.3 Operator  Assistance

A C u s tom er  m ay  ob ta i n  th e ass i s tan ce o f  a  l oca l opera tor t o  c om p l e te  l oc a l  exc h an g e

t e l ep h on e  c a l l s  i n  t h e  f o l l ow i n g ma nne r .  In  a dd i t ion to the rates  spec i f i ed  'm Sect ion  4 .1

surcharges as specified in Section 4.3.1 w ill apply

T h i r d  N u m b e r  B i l l i n g : P r ov i d es  t h e C us tome r wi th  th e cap ab i l i t y  to  ch arg e a l ocal  ca l l  to  a

t h i r d  n u m b e r  w h i c h is  dif ferent f r om  th e  c a l l ed  or codling par ty.  The par ty answ er ing a t  t h e

t h i r d  n u m b e r has the  opt ion to r e f u s e acceptance of the charges in advance or w hen q u e r i e d

b y the  operator

C ol l ec t  C al l s : P r ov i d es  th e C u s tom er  w i th  th e cap ab i l i t y  to  ch ar g e a  ca l l  t o  th e ca l l ed  p ar t y

On  th e op erator  an n ou n cemen t  o f  a  co l l ec t  ca l l ,  t h e ca l l ed  p ar ty  h as  th e op t i on  to  r e fu se

accep tan ce o f  ch arg es  i n  ad van ce or  wh en  q u er i ed  b y  th e op erator

C a l l i n g C a r d s ' P r o v i d e s  t h e  C u s t o m e r  w i t h the capability to place a earl u s i n g  a  c a l l i n g

c a r d  w i t h  o r  w i t h o u t  t h e assistance of an  opel rator

P e r s o n to Person: Calls completed w ith the assistance of an operator to a particular Station

and person specif ied by the caller . The call  may be bil led to the called party

Station to Station: C a l ls c o m p l e t e d  w i t h the assistance of  an  op er a tor  t o  a  p ar t i c u l a r

S ta t i on .  T h e ca l l  may  b e b i l l ed  to  th e ca l l ed p a r t y

4 .3 .1 Op erator  Ass i s ted  Su rch arg es : The fol low ing surcharges w il l b e  a p p l i e d

o n a pea'  cal l  basis

Call ing Card /  Operator

Ca1li1r \g Card/Automatic

T h i r d  N u mb e r  B i l l i n g

C o i l e d  C a l l i n g

Person to Person
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Stat ion to Stat ion $12.00

4.3.2 Busy L ine Veri fication and ki terrupt Service: Busy L ine Veri fication and

k i t e nupt Service,  which is furnished where and to the extant that

facilities pemnnit, provides the Customer wi th the fol lowing opt ion s :

4.3.2.(A) Busy Line Verification: Upon request of the call ing party, the

Company wil l  determine if the l ine is clear or in use and

report to the call ing party.

4.a.2.(B) Busy l ime Veri fication with Interrupt: The operator wi l l

i n t er r u pt  t h e call on the called l i n e onl y i f  t he cal l ing par t y

indicates an emergency and requests interruption.

4.3.2.(C) Rates:  Rates f or  Busy L ine Ver i f icat ion and In ter rupt  Service,

as  spec i f ied below,  w i l l  apply under  the f ol lowing

drcumstancesz

4.3.2.(C).1 The operator vell i l ' ies that the l ine is busy wi t h  a

cal l  in  progress or  is  avai lable f or  incoming calls.

4.3.2.(C).2 The operator  ver i f ies that  the cal led number i s

busy with a call  in progress and the Customer requests

i n t er r u pt i on . The operator wil l  then `mter rupt  the cal l ,

adv i s i n g the called party the name of the call ing pa r t y .

One charge wi l l apply f or  both  ver i f i cat ion  and

in ter r u pt ion .

M a x i m u m

Busy L ine Ver i f i cat ion $12.00

Busy Line Inten'upt $24.00

4.4

The Company shal l  provide a s ingle directory l isting, termed the pr imary l is t ing,  'm the

telephone di r ec t or y published by the local exchange provider in the Customer's

exchange area of the Stat ion nunnber wh ich  i s designated as the Customer's m a in  b i l l i n g

n u m ber .  D i r ec tor y l i s t i n g of addi t ional Company Stat ion  numbers , other than the

Customer's mainb i l l i n g number, associated with a Customer's service wil l  be provided

f or  an  addi t i onal  m on th ly recurring charge per l isting.

4.4.1 Th e C om pan y reserves the r ight  to l im i t  the length of any l isting in the

directory by the use of abbreviations when, in its judgment, the clearness

of the listing or the identification of  the Customer  is  not  impai red

thereby.  W hen  more than one l ine is required to properly l is t  the

Customer ,  no addi t ional  charge is  made.
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4.4.2 The Company may refuse a listing which is known not to constitute a
legally authorized or adopted name, contains obscenities in the name, or
any listing which, in the opinion of the Company, is likely to mislead or
deceive calling persons as to the idartity of the listed party, or is a
contrived name used for advertising purposes or to secure a preferential
position in the directory or is more elaborate than is reasonably
necessary to identify the listed party. The Company, upon notification to
the Customer, will withdraw any listing which is found to be in violation
of its rules with respect thereto

4.4.3 EachlisingmustbedesiglB8edG€'vHrnnl\8\t,Busin5s,orRmid~ence to
beplacedintheappmpmiatesecdanofdmedirectcmy. Ino1datodd&\e
usaddwdi:ectory,andtoavddnnisleadi1ngordendvi1ngtl'tecalling
partyastotheidentityof thelistedparty,onlybusinesslisdngsmaybe
plaeedintheBusiI\essSecEcnandonlyresid~m\tidlisE119inthe

'I'heCcmpany,upcun noEHcaE¢mho theCustomell
wi11 withdrawanylisEngwhichi.s£oundtobeinviolationditsmla
withrespectdlareto

4.4.4 In order for listing to appear inan upcoming directory, the Customer
must furnish the listing to the Company in time to meet the directory
publishingSC1l\Ed1l1€

4.4.5 Directomylisthngsareprovidedincuu\nectionwitheachC:ustcmersavine
as spedfiedherein.

4.4.5.(A) PrimaryListing: A primary listing contains thename of the
Customer,or the name under which a business isregularly
conducted, as well as the address and telephonenumber of
the Customer. This listing is provided at no additional
charge

4.4.5.(B) Additional Listings: In czoununecticm with local exchange
service, additional listings are available only in the name of
Aumnmizedusers°fu\ecus¢°mer'sservi¢e.asdeamed
h ere in .  Ram  f o r  ad d i t io n a l  l i s t in g s  are  sp ed l ied  in  Sect io n

4.4.5.(H) and 4.4.5.(I)

4.4.5.(C) Noutlpublishedljstimgsz Lism°ngsu1ata1enn¢p¢mmedin
directomciesnor available from Di:rectoryAssistance

A Nonpublished Telephone Service will be furnished, at the Customer's request
providing the omission or deletion of the Customer's telephone listing from the telephone
directory and, in addition, the Customer's telephone listing will be omitted or deleted from the
directory assistance records, subject to the provisions set forth in Section 2.1.4. Rates for
Nonpublished Listings are specified in Sections 4.4.5.(H) and4.4.5.(I)

ISSUED: March \ 2007

4.4.5.(D) Nonlisted Numbers: A Nonlisted number will be furnished
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directory. Such listings will be carried in the Company's
directory assistanceand other recordswill be given to any
callingparty. Rates for Nonlisted Numbers are specified in
Sections 4.4.5.(l-1) and 4.4.5.(I).

4.4.5.(E) Foreign Listings: Where available, a listing in a phone
dixrectourywhichisnotintheCustcnler'sinnnnediateca1Iilng
area. Thecummnwmbea\arg¢d+he¢a»esspe¢ifa¢din¢he
tariffpublisl\edbythespeciflcexchamgecarriarprcvidingthe

4.4.5.(1=) Alternate Call Listings: Where available, this feature is a
listing which references a telephone number which is not the
primary listing for the Customer. The Customer must
provide writtenverification that the alternate telephone
number is authorized to accept calls.

4.4.5.(G) Reference Listilngz A listing including additional telephone
numbers of the same Cr anotherCustomer to be called in the
event there is not an answer km the Customer's telephone.
Charges for reference listings are specified in Section 4.4.5.(H)
and4.4.5.(I) .

4.4.5.(1-1) Recurring Charges: Monthly Recurring Charges associated
with Directory Listings on a per listing or per number charge
are as follows:

Mandmum

Primary Listing

Additional Listing

Reiemeuce Listing

Nomrlished Number

Non-Published Numnbelr

$10.00

$10.00

$10.00

$6.00

$7.00

4.4.5.(1) Non-RecurringGzargesz Non-Re M g charges associated
wi th Directory Listingson a per listing or per number charge
are as follows:

Ma x im u m

prima;-y Listing

Additional Listing

$10.00

$10.00

$10.00

lssuecx Math _,20o1
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Non-Lis ted Number $6.00

Non-Published Number $7.00

4.5 Emergencv Services (Enhanced 9111: A]1ows Customers to reach appropriate
emergency services including police, fire and medical services. Enhanced 911
has the ability to selectively route an emergency call to the primary E911
provider so that it reaches the correct emergency service located closest to the
caller. In addition, the Customer's address and telephone in format ion will be
displayed to the primary E911 provider for display at the Public Service
Answering Point ("PSAP")-

4.6 Vanitv Telephone Nununbersz A t the request of the Customer, the Company m a y
assign a telephone nunnber with the last four digits selected by the Customer.
The assigmanent is subject to availability of a particular number and subject to the
terms and conditions set forth in Section 2.1.3. There will be no charge for Vanity
Telephone Nuinnbers.

4.7 Telecommunications Relav Service: Telecommunications Relay Service enables
deaf, hard-of-hearing or speech-impaired persons who use a text telephone or
similar devices to communicate freely with the hearing population for using the
text telephone and vice versa. The Company does not impose any charge to end
users for access to Telecommunications Relay Service. However, persons us ing
this Service are liable for applicable per call/increment charges.

4.8 Presubscription: Provides Customers with the ability to have message toll or
long distance calls routed directly to their carrier of choice without the dialing of
any additional digits. Customers may select separate carriers for intraLATA and
interLATA calls.

4.9 Promotional Offerings: The Company, from time to time, may make
promotional offerings of its services which may include waiving or reducing the
applicable charges for the promoted service. The promotional offer ings may be
limited as to the duration, the date and times of the offerings and the locations
where the offerings are made.

4.10 Trial Service  Offering l"Ts o ">

4.10.1 In the normal course of business the Company, at its discretion, may
elect to offer certain services to Customer on a "triad basis."

4.10.2 In order to conduct such "tr ials",  the Company will f ile with the
Commission, onat least the minimum notice required by the
Commission relative to such service, a Trial Service Offering ("TSO")
Supplement.

4.10.3

ISSUED: Math _,2007

The TSO Supplement will contain a brief description of the burial
senrice(s), features, special aglceements, applicable rates and regulations.
In addition, the Supplement will include specific information as to the
availability and estimated duration of the Trial Service Offering.
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4 .10 .4 The filing of a TSO Supplement does not obligate the Company to
continue the trial service beyond the stated trial period or to offelr said
service as a general tari1¥ed ofieming 'm the future.

4.10.5 Service(s) provided hereunder are subject to all other applicable
provisions in the tariffsof the Company lawfully on file with the
Commission. However, the TSO rates and charges will supersede
applicable general tariff ratesand charges for the duration of the trial
period.

4.11 Individual Case Basis ("ICE") Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid for a service
offered under this tariff. Rates quoted in response to such competitive requests may be different
than those specified for such service in this tariff. ICE rates will be offered to the Customer in
writing and on a non-discrinnMatory basis and will be filed with the Arizona Corporation
Commission.

SECTION 5

5 .1

Miscellaneous Service Agreements

Telephone Number Reservation Service

5.1.1 General

Customers may reserve a telephone number for future use. No outward or inward
service is provided during the reservation period. Calling Card or Third Number' long distance
charges may be charged to a number that is reserved.

This servicemay begin and end on any day of the month, provided sufficient advance
notice is given. Itmay be used by an existing customer (i.e. during extended vacations, etc.) or a
new customer prior to the establishznnent ofnormal telephone service.

Charges may be billed in totalupon the initialization of this service or monthly at the
optionof the Telephone Company.

5.1.2 Rates

The monthly rate will be based upon 50% of the Business or Residence monthly access line rate
with a minimum of 30 days. Other charges associated with local exchange service, suchas
Interstate End User Charges and E-911 taxes, will not apply.

5.2 Direct II1waI'd Dialing ("D1D") Service

5.2.1 Gemexrad

Direct Inward Dialing (DID) Seurvice to customer premises located switching systems is
furnished subject to the availability of facilities and the availability of telephone numbers. DID
telephone numbers are normally provided on a consecutive number basis. These numbers may

ISSUED: March _,2007 DraftTariff EFFECTNE: March s 2007
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be provided on a nonconsecutive number basis when it is acceptable to the customer and the
Telephone Company.

The Telephone Companyretains its rights to the administrationand use of telephone
munnbers as described in Section 5 of this tariff. The service includes the serving office equipment
necessary for direct inwarddialing from the exchange and long distancemessage
telecommunications network directly to station lines and attatdant positions associated Mth
customerpremises located switching systems.

The charges for this service are in addiiiion to the applicable charges for other services
which may be provided.

Operational characteristics of interface signals between the Telephone Company's central
office switch and the customers equipment must conform to the standards necessary to insure
that the Telephone Company is able to maintain proper standards of service. The Telephone
Company shall not be responsible to the customer or authorized user if changes in protection
criteria or 'm any of the facilities, operations or procedures of the Telephone Company render any
facilities of the customer or authorized user obsolete or affect its use or performance. The
customer premises located switching equipment must be arranged to provide for intercept of
unused numbers transmitted to the customer location.

DizrectocrylistingswillbeprowidedinaccourdancewiththereguLlaticms'1nSection4.4of
thistariffforlistednunnbargaroups. DIDnu1unba~sfurnisi\edhexndnarenotaxtitledtofree

5.2.2 Rates

The rates and charges for the service contemplate the use of standard Company equipment
and serving arrangements. The rate for DID service is normally broken down into two
increments, the first, is billed on a rate per 100 numbers and the second is a charge per line.
However, the Telephone Company will offer this service in minimum increments of 20 numbers
for the small business market. The rate for the reservation of a group of 20 numbers will be 1 /5
of the charge to reserve 100 numbers. DID service requires 10 lines per 100 numbers for a 100
number group and 2 lines for a twenty number group.

The Nonrecurring Charges wi l l apply when the service is established and/or whenchangesor
additions aremade to an existinggroup of numbers. This will include the addition of numbers,
the deactivationof a group of numbers or charges in the number groups themselves.

The applicable rates are as follows: MaximUm Charges

Non-Recurring Moanthlv

$16.75 $20.00Charge to reservea group of 100 numbers

DID Access Line (subsequent account change) $150.00 $30.70
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There willalsobe a one time installation fee for DID services of two hundred dollars ($200.00)
The normal service chargesapply 'm addition to any servl'ce charges for this service

5_3 Foreign Exchange ("FX") Service

5.3.1 De s cription

Foreign Exchange ("FX") Service is exchange service furnished to a customer from an
exchange other than the exchange in which he is physically located

Om1edi1recl:orylis!ingispmvidedforFXServiueintheexchangewherethecuslnomefs
diadtomeiscbtainmed. Addil:iouna1listil1gswil1befunlishedatregulalrratesasspedfiedinthe
fcmdgacxecchangecompany'stariff. Listingsinotha'di1¢*ect<uies(othelr thanthedialtome
company)willbefurnishedattheregulalrratesforforeignlistilngs

5.3.2 rations

5.3.2.(A) The Company doesnot obligate itself to provide this service
under all conditions. This service will not be provided where
it involves undue expense or impairment of the service
furnished to the general subscriber. FX Service will not be
furnished with pay station service

5.3.2.(B) The rates for FX Access Lime serviceare those in effect in the
serving (foreign) exchange

5.3.2.(C) A11 OptionalCalling Feature rates are those in effect in the
serving (foreign) exchange

5.3.2.(D) Use of FX facilities to resell toll services is prohibited

5.3.3 Rate Elements

5.3.3.(A) FX Access Liirxes provide the access line, died tone, and ability
to switch a call in a Telephone Company exchange. This rate
element applies when a customer orders an FX service with a
telephone number and dial tone provided by the Telephone
Company

5.3.3.(B) Lossof Toll is a charge assessed on all FX services,regardless
of whether the Telephone Company or a connecting carrier
provides the dial tone for the FX service. Thischarge is
required to partially compensate the TelephoneCompany for
access revenues that would otherwisebe billed if the calls
placed using the FX service wereplaced using the switched
toll network

5.3.3.(C) Special Access Rate elements apply from the central office
that provides the FX Aceess Line to the customer premises
where the FX service terminates

ISSUED: March .2007 Drali Tariff

Michael Scully, CEO General Manager
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5.3.3.(D) Service order charges 'm Sections 7 and 19 apply.

5.3.4 Rates (Maximum)

Access Line Lost Toll Charge

Business FX Access Line $47.21 $15.00

Residence FX Access Line $4221 $15.00

In addition to these FX charges, the appropriate Special Access rate elements and Service
Charges apply.

5.4 Called Party Pay Service

5.4.1 Description

CalledParty Pay service is offered to bothbusiness and residence subscribers. It will allow the
customer to designate a group of exchanges in the surrounding area from which it will accept
calls on a toll free basis to the callingparty. The customerpays for this service on the basis of the
amount of usageeach month. Theservice allows a business to make itself more accessible to the
market in the surrounding area and enables customersand potential customers of that business
to call into that entityat no charge-

5.4.2 rations

Called Party Pay Service is only offered in those areas where the necessary facilitiesare
available.

5.4.3 Rates

The service is provided jointly with the connecting company. Rates are based on the joint,cost
of providing the service. Rates are developed on an individual case basis when the service is
ordered.

5.5 Private Line Service

5.5.1 Private Service is the furnishing of Company facilities for
communicationpurposes betweenspecified customer locations. Service
is furnished 7 days per week, 24 hours per day for a minimum billing
period of one month.

The servicesprovided under this tariff will include any Company facilities to that point
whereprovision ismade for terminationof the Company's outside distribution network facilities
at the customer distribution network facilities at the customer designatedpremises. Any
customer requested work past this point of termination will be furnished on a deregulated time
and material basis, and willbecome the property of the customer.

Servicesprovided to the Point of Termination (POT) shall bemaintained by the
Company. Facilitieson the premises of a customer, furnished by the Company to the POT, are

ISSUED: March __ I 2007 Draft Tariff EFFECTIVE: March v2007
1518029v5
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the property of the Company, whose employees shall have the right to enter said premises for the
purpose of installing, inspecting or repairing the facilities.

Private Lime Service may be provided jointly by more than one Telephone Company.
EachTelephoneCompany will provide the portion of the transport facilities in its operating
territory to an Interconnection Point with the other telephone company. Each company will bill
the customer for their portion of the private line service.

5.5.2 Applicationof Rates and Charges

There are two types of rates and charges for Private Line Services. These are nonrecurring
charges and monthly rates. The one time nonrecurring charges that apply are: Service
Provisioning (Initial and/or Subsequent), Channel Performance, Transport Mileage, and
Optional Features.

The Initial Service Provisioning Charge applies toward the processing, engineering, and
design functions, per customer request, for work to be performed on one circuit. Requests
for additional work to be performed on existing cireuit(s) will also be billed an Initial Service
Provisioning Charge.

Subsequent Service Provisioning Chargeapplies pen'circuit(s) when:

5.5.2.(A) At the same time as the initial circuit is requested, a customer
orders identical additional drcuit(s),due the same date, for
the same type of service at the same location.

5.5.2.(B) At the same as a request for additional work on an existing
circuit, a customer requests the same additional work tobe
performed on identical existingcircu.it(s), due the same date,
for the same type of service and exact Network
Channel/Network Channel Interface combinations,at the
same location.

5.5.2.(C) Customer Service Arrangement

If standard Channel Performance packages or available Optional
Features and Functions are not adequate to meet a specific customer requirement, the
customer may request and the company may develop a customer package where
facilities permit. Both the monthly rate and thenonrecurring charges for the features will
be developed on an individual case basis (ICE).

5.5.2.(D) Interstate Private Lime Service Rates

This service will be billed accordkig to the National Exchange Carrier
Association (NECA) tariff rates on file with the Federal Communications Commission
(FCC).

5.5.2.(E) Intraexchange, State IntraLATA or State InterLATA Private
Line Service Rates

ISSUED: March _,2007 DraftTariff EFFECTIVE: Martth ._v 2007
1518029v5
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Nonrecunilng Clnarge Monthly Ra te

SERVICE pRows1on1nG CHARGE

Initial $313.20 NONE

Subsequent $163.20 NONE

NETWORK ACCESS CHANNEL (NAC) -
Per tennination

2-wire NONE $9.60

4-wire NO NE $19.20

CHANNEL PERFORMANCE (CP) 0 Per
Termination

LS 1 $96.00 $ 6.00

LS2 $98.40 $19.20

MTG $94.80 $1.80

TG1 $100.80 $36.00

TG2 $99.60 $42.00

Custom ICE ICE

End-To-End

Per termination

LS31 Control Status Channel $96.00 $ 16.02

LS81 McCulloh Alarm-Type $96.00 s 5.54

LS31 DCOmannel ss 94.80 $ 1.80

GLEC Arizona, Inc.

Acc Tariff No. 1 Original Sheet46

lJncall Exchange and Long Distance Telecommunications Services

5.5.2 . (E) .1 L o w - S p e e d D a t a B a s i c  C i r c u i t

These unconditioned channels are capable of transmitting low speed
varying sig1r\a1s at rates up to 30 baud or binary signals at rates of 0-150 baud. Low-
speed Data channels are furnished and rated from a par. These channels are furnished
on a two-point or mndtipoint basis.

5.5.2.(E).2 Low-Speed Data Service Rates

ISSUED: March __,2007 DraftTariff EFFECTIVE: March 1 2007
1518029v5
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LS31 Telegraph 0 to 75 baud $99.60 $36.00

LS31 Telegraph 0 to 150 baud $105.60 $42.00

TRANSPORTMILEAGE ("TM"l Nonrecurring Charge Monthly Rate

Mileage Bands

up to 8 miles, fixed $61.20 $15.06

up to 8 miles, permile NONE $ 0.96

8 to25mi1es,fixed $61.20 $ 14.58

8 to25mi1es,permile NONE $ 1.02

25 to 50 miles, fixed $61.20 s  14.58

25 to50miles,permile NONE $ 1.26

over 50 miles, fixed $61.20 $10.20

over 50miles, per mile NONE s  1.32

OP HONAL FEATURES  AND
FUNCTTONS7

Nonrecurring Charge Monthly Ra te

McCudloh Bridging-per port s  2.58 $ 4.56

Telegraph Bridging-per port, 0 to 75 baud $ 5.18 s 5.52

Telegraph Bridging-per port, 0 to 150baud $ 7.38 $56.40

Direct Bridging-per port NO NE $ 3.42

GLEC Arizona, Inc.

AOC Tariii No. 1 Original sheer 47
Local Exchange and Long Distance Telecommunications Services

5.5.2.(1=) Voice Grade htraexchange, State k\traLATA or State
InterLATA Private Line Service Rates

5.5.2.(G) Voice Grade circuits are designed to meet certain
specifications based on Industry standards for voice
transmission, data transmission, remote metering, telephoto
and miscellaneous signaling purposes. Circuits are furnished
as either two-wire or four-wire on a two-point or multi-point
basis.

5.5.2.(H) The Private Line End-to-End Vorice Grade Channel
Performance Service Categories:

nssueo: Math ~, 2001 Dmnranff EFFECTNE: Math r 2007
1518029v5
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Nonrecurring

e•1 1

Mo n th ly

Ra te

SERWCE PROVISIONING CHARGE

Initial $313.20 NONE

Subsequent $163.20 NONE

NETWORK ACCESS CHANNEL (NAC) - Per Termination

2-wire NONE $ 9.60

4-wire NONE $ 19.20

CHANNEL PERFORMANCE (CP)

End-To-End

Per Termination

Voice Grade 32

GLEC Arizona, Inc.

ACC Tariff No. 1 Original Shed48
LocalExdlange and Long Distance TelecommunicationsSenlices

VG32 - is suitable for use as a two-point or multipo'mt lime-type circuit. The basic
channel is modified with Channel Performance providing no signaling, loop-start,
automatic, manual or codeselect signaling. Data capability may be added to specific
combinations of loop-start signaling circuits. The loop-start signaling option
provides the additional capabilities of extending the signaling ranges ad of offering
repeated ringing for PBX station ports.

VG33 - is suitable for use as a two-point trunk type circuit. The basic channel is
modified withChannel Performance providing no signaling or E&M si8=\a1i1°s~ Data
capability may be added to specific combinations of E&:M or ground-start signaling
circuits.

VG36 - is suitable for use as a two-point or matti-point voice grade (analog) circuit.
All channels areprovided with basic data transmission parametersmodified by the
appropriate Channel Performance. Additional conditioning parameters may be
added to the basic Channel Performance. These conditioningparameters allow the
section of attenuation distortion/envelope delayand intermodudation distortion as
needed.

Voice Grade Basic (VGB)Seirvice - is a two-point and two wire transmission service
designed to provide a low cost communicationpathbetweai two locations served
from the same wire center. This service does not provide technical specifications or
signaling. There is also no guarantee of continuity.

Voice Grade Custom (VGC) Service - is a voice grade service that may be
"customized" by specifying any of the technical specifications for VG32 through
VG36. The specifications and interfaces chosenmust be compatible, technically
feasible, andavailable.

5.5.3 Rates

IssuErs March ,2o01 nm Talifi EFFECTIVE: March __,2001
151auQ9v5
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Nonrecurdng

Cha  e

MomMy

Rate

uNo Si g s  92.4o $ 9.66

• • I 51Start Si g

-LALoop-Start Si
|

g, T $108.00 $21.60

»
lI | I u T e - L BStart SiL 1 $108.00 $19.20

»I •u I TL00 Start Si _ LC $108.00 $17.40

u '»I u TL00 Start Si _ LG $109.20 $22.20

0 .| T|
vu»LOO Startsi _ LO $110.40 $12.00

» .l I 1 T -LS-
»-Start Siu_ $109.20 $13.80

IManual ` down $106.80 $12.60

Auto ringdown $112.80 $ 15.60

|Codeselectrin own $108.00 $12.60

VoceGrade 53

'J gNo Si $91.20 $ 11.40
-

NE&M Si g $111.60 $25.80

uReverse Bathe Si g (1) $117.60 $  9 .48

Voice Grade 36 Data Stream $115.20 $32.40

Voice Grade Basic

11e gNo Si $60.00 s 3.60

Custom ICE ICE

NOTE 1: Available to Radio Common Carriers within the
same wire center only.
TRANSPORT MILEAGE l"TM")

Mileage Bands

up to 8 miles, fixed $ 61.20 $ 15.06

up to 8 miles, par mile NONE $ 0.96

8 to25mi1es,fixed $61.20 $14.58

8 to25mi1es,permi1e NONE $ 1.02

25 to 50 luniles, fixed $61.20 $ 14.58

GLEC Alizona, Inc.
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Nonrecuning

e

Monthly

Rate
25 to50nni1es,permj1e NONE s  1.26

over 50 miles, fixed $61.20 $10.20

over 50 miles, per mile NONE $ 1.32

OPTIONAL FEATURES AND FUNCTIO NS

B u d  '  gEJ

UResistive Bred ` g once/Data) - per port

-Two-wire $ 10,20 $ 8.98

-Four-wire $ 8.40 $ 10.74

Bridge Lifter -per port s  4.20 $ 1.20

'eSplit Fr ency Bridging) - r port

-Two-wire s 6.00 $ 4.32

-Four-wire s 4.80 s  14.64
» I'4Passive Bred -per port $ 6.00 $ 6.30

|  ASummationBria '  g-per rt s 3.30 $ 7.02

t -Transfer Arr 4 -an. port

-Two wire $ 6.00 s 9.38

-Four-wire $ 8.40 $ 8.56

Conditioning -Per NAC

End-Link or Mid-Link Application

--C Condition s  24.00 s 10.68

-Data Capabili $22.80 s  1.20

-Improved Attenuation

DelayI IDistortion - Improved Envel $20.40 s .48

Distortion s  19.20 $ 27.84

| I '11End-to-EndA licati

,Q Conditioning $24.00 $10.68

-Data Capabili $22.80 $ 1.20

-Improved Attenuation

I I . DelayDistortion Improved Envel s z0.4o $ .48

GLEC Alizona, Inc.

ACC Tariff No. 1 Original Sheet 50
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Nonrecuning

Ch e

Monthly

Rate

Dis to rtion $ 19.20 $27.84

-C1 Conditioning $24..00 $10.68

-C2 Conditioning $24.00 $20.60

-CO Conditioning s  z4.o0 $61.82

-D Conditioning $22.80 s 20.60

»°Data Enhancement d-to-End Application) - r NAC $22.80 $ 2.40

Effective Four-Wire Transmission -per NAC (at the two-
wire interface)

$ 15.60 $22.32

s oIualI..ervelEchoPathLoss- N A C $ 14.40 $ 6.96

Improved Termination - per NAC $ 14.40 $ 5.64
I .Data Channel Terminating Equipment - r NAC

Central Office PoweredData Equalization with 2713 Hz
tone

$73.20 s  1.20

Customer Powered DTMF, Addressable loop back $73.20 $ 3.24

GLEC Arizona. Inc

ACC Tarsi NO. 1 original sheel 51
Local Exchange and Long Distance Telecommunications Services

5.5.3.(A) Intraexchange, State Int1'aLATA or State InterLATA 56kbps
and 1.544Mbps Private Line Service Rates

There are two types of service configurations over which these services are
provided: two-point service and multipoint service

5.5..(A).1 Two-Point Service

A two-point service connects two customer designated premises, either on a
directly connected basis or througha hub where multiplexing functions are performed
or a customer designatedpremises and a wire center equipped for Frame Relay Access
Seirvice, ora customerdesignated premises and a WATS ServingOffice

Applicable rate elements provided by the Telephone Company are

Channel texnninations (one per customer designated premises)

Channel Mileage (Channel Mileage Facility per mile plus 2
Channel Mileage Terminations)

Access Order charge

Installation/ Rearrangement Clraarge

ISSUED: March , 2 0 0 7 bran Tariff
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|

Nonrecuning
e

Monthly
Char| .

Access Order Charge- Per
Circuit
-56.0 $ 97.20 NONE
-1.544 Mbps $ 97.20 NONE
Installation Rearrangement

1 .Chaur -Per termination
-56.0 kbps $193.20 NO NE
-1.544 I  »s $21720 NO NE
Channel Termination- Per
termination
Per termination

GLEC Anizcna, lm.
Acc Tariff No. 1 Cliginal sheer52

Local Exchange and Long Distance Telecommunications Services

5.5.3.(A).2 Multipoint Service

Mu.ltipoi.nt service connects three or more customer designated premises through
a Telephone company hub. Only certain types of Private Line Service are provided as
multipoint service.

Whenordering, thecustomer will specify the desiredbridging hub(s).

Applicable rateElements provided by the Telephone Company are:

ChannelTerminations (one per customerdesignated premises)

Channel Mileage (Channel Mileage Facility per mile as applicable
between the serving wirecenterfor each customer designated
premises and the hub and between hubs and between the serving
wire center and Interconnection Point plus Channel Mileage
Terminations as applicable)

Access Orde r Gla rge

• Installation/Rearrangement Charge

5.5.3.(A).3 Fractional T-1 Service

Fractional T-1 channels provide simultaneous, two-way transmission at
contiguous bit rates of 128.0, 256.0, and 384.0 kbps. Fractional T-1 channels operate over
the combined bandwidth of adjacait channels to create a contiguous bit rate.

Access order and installationcharges will be charged at the full T-1
(1.544Mbps) rate.

Due to technical lilunitations, fractional T-'s will only be provided where
facilities are available and at the discretion of the Company.

5.5.3.(A).4 Rates

ISSUED: Maldl , 2007 Draft Tariff EFFECTIVE: Mar¢h __,2001
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•-56.0 kb NONE s 77.84
l-1.544 Mb NONE $214.96

Fractional T-1s
-128k NONE ICE
-256 NONE ICE
-384k NONE ICE
Channel MileageFacility -Per
mile
-56.0 kbps NONE $ 4.85
-1.544 Mbps NONE $23.27
Fractional T-1s
-128k NONE ICE
-256k NONE ICE
-a84;k NONE ICE
Channel Mileage Termination -
Per termination
-56.0 kbps NONE $ 48.76
-1.544 Mbps NONE $114.74
Fractional T-1s
-128k NONE ICE
-256k NONE ICE
-384k NONE ICE

v
GLEC Arizona, Inc.

ACC Tariff No. 1 Original Sheet 53

Local Exdlange and LongDistanceTelecommunications Services

5.5.3.(B) Other Private Line Sen/ices

A11 other Private L'meServices,and applicable rates, not provided for in this tariff will be
handled on an individual case basis. In these cases, the Company may choose to defer to Qwest
Communications Corporation or National Exchange Carrier Association tariffs, but reserves the
right not to do so.

:ssuEn; Math _,2007 Draft Tariff EFFECTNE: March -I 2007
1518029v5

Michael Scully, CEO General Manager
GLEC

Box 50157055 w. Allison Hd.
GI1andler, AZ 85226



BEFORE THE ARIZONA C ION COMMISSIONRE 899159

21191 DET in p 8 53

GER?
D'LIJBi\Ll L,u.iil\'JL

.n1J"'\P"\ °""0
i1J».8u»»*

MIKE GLEASON
Chairman

WILLIAM A. MUNDELL
Commissioner

JEFF HATCH-MILLER
Commissioner

KRISTIN K. MAYES
Commissioner

GARY PIERCE
Commissioner

IN THE MATTER OF THE
APPLICATION OF GILA LOCAL
EXCHANGE CARRIER FOR
CERTIFICATE OF CONVENIENCE
AND NECESSITY

DOCKET no. T- 20515A-07-0133

G ILA LO C AL E XC HANG E  C AR R IE R
NOTICE OF RES P ONS ES  TO
S TAFF 'S  F IRS T S ET OF DATA
REQUES TS

Gila LoCal Exchange Carrier hereby files the attached Responses to Staff' s

First Set of Data Requests as directed by the Procedural Order dated

October 5. 2007
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I wRESPECTFULLY SUBMITTED this LZ day of October 2007.

OSBORN MALEDON, P.A.

By ( .4 4 - 6 . 4
1081 S Burke
v ébom Maledon, P.A.
2929 North Central Avenue, Suite 2100
Phoenix, AZ 85012
Tel: (602) 640-9356
Fax: (602) 640-6074
jburke@omlaw.com

ORIGINAL + 13 copie s  file d this
Qfla y of Octobe r 2007 :

Docke t Control
ARIZONA CORP ORATION COMMIS S ION
1200 West Washington
P hoe nix, AZ 85007
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BEFORE THE ARIZONA CORPORATION coMlvllsslon

MIKE GLEAS ON
Chaiirman

WILLIAM A. MUNDELL
Commissioner

JEFF HATCH-MILLER
Commissioner

KRISTIN K. MAYES
Commissioner

GARY PIERCE
Commissioner

IN THE MA1T1-8R OF THE APPLICATION
OF GILA LOCAL EXCHANGE CARRIER
FOR CERTIFICATE OF CONVENIENCE
AND NECES SITY

) DOCKET no. T-205 l5A-07-0133
)
)
)
)
)
)

GILA LOCAL EXCHANGE
CARRIER RESPONSES TO
STAFF'S FIRST SET OF DATA
REQUESTS

Gila Local Exchange Carrier ("GLEC"), hereby responds to Staff' s First Set of Data

Requests sent by Commission Staff on March 30, 2007 .

PRELIMINARY STATEMENT

Applicants reserve the right to amend, modify or supplement the information contained in

these responsesas new information becomes available..Addidonally, these responses axe without

prejudice to Applicants' right to use or rely on any subsequently discovered information or facts, or

informationor facts omitted from these responses as a result of mistake, error, oversight or

inadvertence.



•

RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

RESPONSES

J FB1-1. Your tanriiindicamesth»al¢youinte1n»dtoo&le1rprival1elinesaviceinAzizoma. You did
not indicate 'm Item (A-1)of your Application Thai you intllend to oB:ler private line
service. Please revise your responseto Item (A-1).

Response: Applicant intends to offer private line service and understood that private line
services were encompassed by the category "Facilities-Based Local Exchange
Telecommunications Services." In compliance m'th this data request, Applicant
hereby amends its response to A-1 to include "Other" and specific lists
"Private Line Services."

2



RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

J FB1-2. In Item (A-9) you did not provideany reference by Tariff page number to the
followinginformation:

1 . Proposed Rates and charges for eachservice offered (reference by Tariff page
number).

R poise: See Draft Tariff pages 30-53.

2. TaIi1ilMaxixnum Rate and Prices to be charged (reference by Tariff page number).

Response: Because GLEC has not initiated service to any customers, and
because the competitive market will greatly influence GLEC prices, Applicant
does not have a lim price list. The upper limit of the rates the Applicant will
charge are included in pages 30-53 of the draft tariff.

3. Terns and Conditions Applicable to provision of Service (reference by Tariff page

number).

Response: See Draft Tariff pages 12-16.

4. Deposits, Advances, and/or PrepaymentsApplicable toprovision of Service
(reference by Tariffpage number).

Response: See Draft Tariff peg 22-23.

5. Tine proposed fee that will be charged for retuned checks (reference by Tariff page
number).

Response: See Draft Tariff page 22 (Section 2.5.2(E)).

1
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RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

IFB]-3. According to Item (A-19), please list the key personnel employed by the applicant.
Indicate each employee's name, title, position, description of their work experience,
and years of service in the telecommunications services industry.

Response: Michael H. Scully
Chief Executive Officer
15 years in the telecommunications industry
Manager operations of a regxudated Independent Local Exchange Carrier

Riclmrd Matllk
Chip Fimandd m m
9 Yean 'm the taleeommunintions 'industry
Finance Md Accounting

Kevin A Durham
Assistant General Manager/Engineering Manager
21 Years ¢Xperience
Manage, design and implement fiber and copper networks

James M Gunn
Director of Network Operations
20 yrs in business
Manage daily Network Operations, IT Department and Central o$ce.

4



v RES P ONS ES  TO ARIZONA CORP ORATION c o lvlm ls s lo n  S TAFF 'S
FIRS T S ET OF DATA REQUES TS  TO AP P LICANTS

IFB1-4 . In Item (B-2) you did not include "Attachment D".

Since you are relying on the inanciad resources of Gila River Telecommunications,
Inc., parent company, provide the parent company's financial information for the two
(2) most recent years.

1. A copy of the Applicant's balance sheet.

2. A copy of the Applicant's income statement.

3. A copy of the  Applica nt's  a udit re port.

4. A copy of the Applicant's retained earnings balance.

5. A copy of all related notes to the financial statements and information.

Note: Make sure "most recent years" includes current calendar year or current year
reporting period.

Response: Redacted; Exhibit A Redacted

5



RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

JFB1-5. In Item (E-3) you indicated that the GLEC does not own a switch
that is "fully equal access capable" (i.e., would provide equal
access to facilities-bansed long distance companies) pursuant to
AA.C. R14-2-1111 (A). Since the parent company, GRTI, owns
the switch Idle is "fully equal access capable" (i.e., would provide
equal access to facilities-based long distance companies) pursuant
to A.A.C. R14-2-1 l11 (A), does that mean nm GRTI's switch will
be available to GLEC? Please mark the appropriate box.

Response: Yes El No

6



RESPONSES TO ARIZONA CORPORATIUN COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

J FB1-6. In ACC TariffNo.- 1, you indicated that you want to provide
private line services in Arizona. For each type of tariffed service,
please answer the set of questinnsJFBI-'7 through JFB1-10.

Response- See responses to JFB1-7 through JFB1-10.

7



RESPONSES TO ARIZONA CORPORATION coMmlsslon STAFF'S
Fmsr SET OF DATA REQUESTS TO APPLICANTS

JFBI-7. Please explain how your company calculated the actual maximum
and actual minimum rates tear will be containedin your tariffs for
private line service.

Response: GLEC submitted a draft tarim' with its application and is in the
process of evaluating exactly what services and products it will
Her. GLEC will provide products and services to customers

who already have numerous provider options. Thee services,
including the private line service, have already been declared
competitive by the Arizona Corporation Commission. In
preparing its initial draft Fm-iff, GLEC looked to the maximum
rates of numerous other competitive providers and set rates
commensurate with those rates. The rates included in the
GLEC draft tarim' are designed to set a rate ceiling, but in
practice the market will drive the actual price of the service or
product.

8



RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

J FB1-8. Please indicate why you believe that your range of rates is just and
reasonable using a competitive market analysis. Your analysis
should contain publicly available examples of tariff rates and
charges charged by the incumbent and other carriers for similar
services. Include supporting material and any other information
that you believe demonstrates that your actual or proposed tariff
rates and charges are just and reasonable.

Use a matrix format to list GLEC's proposed services, rates
and/or charges. Based on the Applicant's tariff list dl the private
line services GLEC will provide in Arizona. For each of the
private line services listed, list the rate and/or charge of each
service and reference each service, rate and/or charge to GLEC's
tariff Provide GLEC's tariff pages that support each GLEC's
services, rates and/or charges.

Use a matrix format to capture GLEC's list of private line
services that will be provided in Arizona, show each
competitor's tariff rates and/or charges for the same or comparable
services and reference each service, rate and/or charge to each
competitor's tariff Provide tariff pages of each competitor that
support each competitor's services, rates and/or charges offering
the same or similar telecommunications services in Arizona.

At a minimum, show a complete set of tariff information of Qwest,
Cox Telcom and two other competitors in Arizona. For a list of
telecommunications carriers certificated in Arizona, go to
www.cc.state.az.us/utilitv/utility. For a list of telecommunications
carriers' tariff rates and charges, go to

.cc.smte.u.m/udliw/ M .

The material you provide should enable Staff to determine whether
the proposed tariff rates and/or charges of the Applicant are
identical or just and reasonable compared to other competitors
offering the same or similar telecommunications services in
Arizona.

Response: See Matrix attached at Exhibit B (Redacted). The rates and
charges proposed by Gila Local Exchange Carrier re
reasonable and comparable to rates charged by other carriers
in the private line market.

9
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RESPONSES TO ARIZONA CORPORATION coMmlsslon STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

J FBI-9. Please ilndicae why you believe that your range of rates is just and
reasonable using a fair value or com basis. Please include
economic justification or cost support data. Please include any
summing materials.

Response: GLEC has not yet entered the market, thus it is not possible
for GLEC to provide historic cost support data nor can it base
its prices on prior costs. Fair value is similarly inapposite 'm a
competitive market. While the Commission may be under an
obligation to End fair value in advamnee of approving rates, it is
not obliged to use that fair value to set rates (or to justify the
rates based on the fair value). In a competitive environment,
the Commission has regularly concluded that a carrier rate
comparison is a fair and reasonable way to evaluate rates
charged by competitive providers. The Private Line Services

provides such a comparison. The range of rates
included in the Private Line Services matrix reflects
priceslrates of a wide cross-section of cam'er rates. GLEC will
compete against these cam'ers and will not succeed in
developing a customer base if its rates are not within this
range. GLEC also expects to do business with Independent
Telephone companies required to adhere with NECA Tariftis
and not subject to competitive rate structures. The NECA
Tariffed rates are evadable at the NECA web-site'
http://www.ncca.org/sourcelNECA AccessSupport 208.asp

10



RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
Fmsr SET OF DATA REQUESTS TO APPLICANTS

J FBI-10. Use matrix immmat to capture GLEC's list ofprivatc line
scrvicathxtwillbepruvided ~r Arizona. Identify olther

in which your company or an afilizmc company
is pwviding or applying to prcwide privateline services.

ForeachplivWclinethatwillbepwvidedinA1iznma,listGLEC's
ora$liames'mmalmd/orchmrgathiltareorwillbechueugedin
othmrstames orjxmkdiciions. Sh»owforwch sWeorjwurisdicti<m&e
MiH`nates and/orchmgcsfor the sameorcouunpanblesaviccs and
reielnelmce my s=rvi<==, rate and/or charge to GLEC's or aEliate's
tari&1 Provide GIJEC's ora&li1llue'stzld&lpagesthatsuppon
GLEC'sora1cha&liate'ssmviees,1atesamd/orchmgxlllaiawor
willbechmrgedinothersmesorjurisdicd:moHE1ingthesam»eor
sinnilzlr tclecommtmicadcnsservicesinArizomla.

If there is a difference betweenthe tariff rates and charges that
GLEC or an ciliate charges or willcharge in Arizonaand the

tariffraies and charges that GLEC or affiliate charges or will
charge in other states or jurisdictions forprivate line services:
please idenrtii§r the service, indicate theamount of the difference
Md explain why you are charging different tariffrates and charges
in AIizoll1a.

At aminimum, shovwacomplcte setof|suiH ì1nf¢nnna|ltion of
Arizonaand tlumee other staiaes orjmrizsdictiom.

The material you provide should enable Staff to determine whether
the proposed tariff rates and/or charges of the Applicant are
identical or just and reasonable compared to the tarim rates and
charges that are or will be charged in other states or jurisdiction
offering the same or similar telecommunications services in
Arizona.

Response: GLEC does not provide (and has no plans to provide)
telecommunications service outside Arizona.
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RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
Fmsr SET OF DATA REQUESTS TO APPLICANTS

JFB1-11. In your Application, you indicated that you want to provide
facilities-based local exchange in Arizona. For each type of
tariHled service, please answer the set of questions JFB1-12
tough JFB1-15.

Response: See responses to JFB1-12 through JFBI-15.
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RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

J FB1-12 Please explain how your company calculated the actual maximum
and actual minimum rates that will be contained in your tariffs for
facilities-based local exchange

Response: GLEC has not yet entered the market and thus could not rely
on histon°c costs in calculating Maximum rates included 'm the
draft tarim. Instead, GLEC compared the tariffed rates (and
'm some cases the prices) charged by competitive cam'em's

Because GLEC also expects to do business with Independent
Telephone companies, it also evaluated NECA and ACC tariH
rates in setting rates for its proposed products and service



RESPONSESTO ARIZONA CORPORATIONCOMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

JFB1-13. Please indicate why you believe that your range of rates is just and
reasonable using a competitive market analysis. Your analysis
should contain publicly available examples of tariff cares and
charges charged by the incumbent and other carriers for similar
services. Include supporting material and any other information
that you believe demonstrates that your actual or proposed tariff
rates andchargesare just and reasonable.

Use a matrix format to list GLEC's proposed services, rata
and/or charges. Based on the Applica.nt's tariff, list all the
facilities-bmed local exchange services GLEC will provide in
Arizona. For each of the facilities-based local exchange services
listed, list the rate and/or charge of each service and reference each
service, rate and/or charge of each service and reference each
service, rate and/or charge to GLEC's tariff Provide GLEC's
tariff pages that support each GLEC's services, rates and/or
charges.

Use a mark format to capture GLEC's list of facilities-based
local exchzlumge services that will be provided in Arizona, show
each competitor's tariff rates and/or charges for thesame or
comparable services and reference each service, rate and/or charge
to each competitor's tariff Provide tariff pages of each competitor
that support each competitor's tariff Provide pages of each
competitor that support each competitor's services, rates and/or
charges oHlering the same or similar telecommunications services
in Arizona.

At a minimum, show a complete set oftariE information of Qwest,
Cox Telkom and two other competitors in Arizona. For a list of
telecommunications carriers certificated in Arizona, go to

.cc.mte.azWu61iw/mhitv. For a list of telecommunications
carriers' tariff rates and charges, go to
www.cc.state.az.us/utilitv/tariffs.

The material you provide should enable Staff to determine whether
the proposed tariff rates and/or charges of the Applicant are
identical or just and reasonable compare to other competitors
offering the same or similar telecommunications services in
Aroma.

Response: See the Local Exchange Service Matrix attached at Exhibit C.
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RESPONSES TO ARIZONA CORPORATION commlsslon STAFF'S
Fmsr SET OF DATA REQUESTS TO APPLICANTS

J FB1-14. Please indicate why you believe that your range of rates is just and
reasonable using a fair value or cost basis. Please include
economic jus»tifica1i<m or cost support data. Please include any
supporting materials.

Response: GLEC has not yet entered the market, thus it is not possible
for GLEC to provide historic cost support data nor can it base
its prices on prior mm. Fair vsdue is similarly inapposite in a
competitive market. While the Commission may be under an
obligation to find fair value in advance of approving rates, it is
not obliged to use that fair value to set rates (or to justify the
rates based on the fair value). In competitive environment, the
Commission has regularly concluded that a carrier rate
comparison is a fair and reasonable way to evaluate rates
charged by competitive providers. The Local Exchange
Service Matrix provides such a comparison. The range of rates
included in the Local Exchange Service Matrix reflects
prices/rates of a wide cross-section of canter rates. GLEC will
compete ag:ali1nst these canters and will not succeed in
developing a customer base if its rates are not within this
range

u
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RESPONSES TO ARIZONA CORPORATION comlvusslon STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

JFB1-15. Use a matrix format to capture GLEC's list ocffacilitis-based
l e d excilmnge services thatwill be provided in Arizona.
Idemn|:if3 wth|erstatus/juzrifsdicticmsinwhichyomcolnnpauugroran
aufliliamecompanyispxuwidingorapplyingtopmnvidcfacilities-
based local exchange services.

For each such facilities-based local exchange service that will be
provided in Arizona, list GLEC's or alliiliates' rates and/or charges
that are or will be charged in other states orjurisdictions. Show for
each state or jurisdiction the tariff rates and/or charges for the same
or comparable services and reference each service, me and/or
charge to GLEC's or each affiliate's tariff Provide GLEC's or
ali]iate's tariff pages that support GLEC's or each aiTiliate's tariff
Provide GLEC's or affiliate's tamiffpages that support GLEC's or
each ai§liante's services, rates and/or charges that are or will be
charged in other states or jurisdiction offering the same or similar
telecommunications services in Arizona.

If there is a difference betweenthe tariff rates and charges that
GLEC oran affiliate charges or will charge in Arizona and the
tariifrates andcharges thatGLEC or a1'.liate chargesor will
charge in other states or jurisdictions for &ci1ities-based local
exchange services: please identify the service, indicate the amount
cf the difference and explain why you are charging different tariff
rates and charges in Arizona.

At a minimum, show acomplete set of tariff information of
Arizona and three other rates or jurisdiction.

The material you provide should enable Staff to determine whether
the proposed tariifmtes and/or charges of the Applicant are
identical or just and reasonable compared to the tariff rates and
charges that are or will be charged 'm other states or jurisdiction
offering the same or similar telecommunications services in
Arizona.

Response: GLEC docs not provide (and has no plans to provide)
telecommunications service outside Arizona.
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RESPONSES TO ARIZONA CORPORATION cotv11v11ss1on STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

In your Application, you indicated that you want to provide resold
local exchange services in Arizona. For each type of tariffed
service, please answer the set of questions JFBI-17 through IFB1
20

Response: See responses to JFB1-1'7 through JFB1-20



RESPONSES TO ARIZONA CORPORATION coMmlsslon STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

Please explain how your company cadculaied the actual maximum
and actual minimum rates tllawz will be contained in your tarifiis for
resold local exchange service

Response: GLEC has not yet entered the market and thus could not rely
on historic costs in calculating maximum rates included in the
draft tariff. Instead, GLEC compared the tariffed rates (and
'm some cases the prices) charged by competitive carriers
Because GLEC also expects to do business will Independent
Telephone companies, it also evaluated NECA and ACC tariff
rates in setting rates for its proposed products and services
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RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

JFB1-18. Please indicate why you believe that your range of rates is just and
reasonable using a competitive market analysis. Your alnaulysis
should contain publicly available examples of tantiBlxates ad
charges charged by the incumbent and other canters for similar
services. Include supporting material and any other information
that you believe delnnonstrates that your actual or proposed tariff
rates and charges are just and reasonable.

Use a matrix format to list GLEC's proposed servicer, rates
and/or charges. Based on the Applicant's tariff; list all the resold
local exchange services GLEC will provide in Arizona. For each
of theresoldlocal exchange services listed, list the rate and/or
charge of each service and reference each service, rate and/or
charge to GLEC's taluriBI ProvideGLEC's tariff pages that support
each GLEC's services, laths and/or charges.

Use a matrix format to capture GLEC's list of resold local
exchange services that will be provided in Arizona, show each
competitor's tariff ratesand/or charges for the same or comparable
services and referenceeach service, rate and/or charge to each
competitor's Provide tori ipages of each competitor that
support each conntpetitor's services,rates awtnd/orchargesoffering
the same or similar telecommunications services inArizona.

At a minimum, show a complete set of tariff information of Qwest,
Cox Telkom and two other competitors in Arizona. For a list of
telecommunications carriers cerdicated in Arizona, go to
www.cc.stae.az.us/utilitv/utilitv. For a list of telecommunicaliions
cahiers' tarifframes and changes, go to
www.cc.s1ate.az.us/utilitv/tariffs.

The material you provide should enable Staff to determine whether
the proposed talcriff ems and/or charges of the Applicant awe

identical or just and reasonable compared to other competitors
offering the same or similar telecommunications services in
Arizona.

Response: GLEC will not in its an-iii; between facilities-based and
rwnld services. Please see the Local Exchange Service Matrix at
Exhibit c.
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RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

Pleaseindicatewhyyuubclieveti:lzl¢yo1n'rangeofzatesisjustamld
l1=8s0nabIeusingaiiairvallueorcosthads. Please include
econumicjustiiication orcostsugppomtdala. Pleaseincludeany

Response: GLEC has not yet entered the market, thus it is not possible
for GLEC to provide historic cost support dau nor can it base
its prices an prior costs. Fair value is similarly inapposite in a
competitive market While the Commission may be under an
obligation to End fairvdue in advance of approving rates, it is
not obliged to use that iauir value to set rates (or to justify the
rates based on tile fair value). In competitive enviroNment, the
Commission has regularly concluded that a cam'er rate
comparison is a liililr and reasonable way to evaluate rates
charged by competitive providers. The Local Exchange
Service Matrix provides such a comparison. The range of rates
included in the Low] Exchange Service Matrix reflects
pn'ces/rates of a wide cross-section of carrier rates. GLEC will
compete against these carriers and will not succeed in
developing a customer base if its rates are not within the
competitive range.
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RESPONSES TO ARIZONA CORPORATION comlvnssIon STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

JFB1-20. Use a matrix format to capture GLEC's list of resold local
exchange services that will be provided in Arizona. Identify
other states/jurisdictions in which your companyor an aHiliate
company is providing or applying to provide resold local exchange
services.

For each resold local exchange service that will be provided in
Arizona, list GLEC's or a&iliates' rates and/or charges that are or
will be charged in other states or jurisdictions. Show for each state
or jurisdiction the tarim rates and/or charges for the same or
comparable services and referenceeachservice,rateand/or charge
to GLEC's or each affiliate's 1arif£ Provide GLEC's or atarI:iliate's
tariHlpages that support GLEC's or each allriliate's services, rates
and/or charges that are or will be charged in other states or
jurisdiction olferiing the same or similar telecommunications
services in Arizona.

Ifthareisadiflkllencebetvweenthetaz'iHlnBIesandchmrgesthalt
GLECoranai liamcchaurgesorwillcl1zugeinAIizcmaandthe
tauriihatesandcha:gesthatGLECora8iliawlre<:luurgesorvvil1
chsuge°mo4hersta11esorju1isdictionsformoldhucalexchange
serviceszpleaseidentifythesetvice,inndicalaetheammmmofthc
dim=:=n~<==and xainvvauwyvuamechamgiuugdiiaemmiffrues
and¢mg§mA1iz¢n».

At a minimum, show a complete set of tariff information of
Arizona and three other states or jurisdiction.

The matteriad you provide should enable Staff to determinewhether
the proposed tzluri8` Fates and/or charges of the Applicant are
identical or just and reasonable compared to the tariff rates and
charges ihax me or willbe charged in other states or jurisdiction
oHlering the same or similar telecommunications services in
Arizona

Response: GLEC does not provide (and has no plans to provide)
telecommunications service outside Arizona.
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RESPONSES TO ARIZONA CORPORATIONCOMMISSION STAFF'S
F1Rs'r SET OF DATA REQUESTS TO APPLICANTS

In your Application, you indicated that you want to provide resold
local exchange services in Arizona. For each type of tariffed
service, please answer the set of questions JFB1-22 through .IFB1
25

Response: See responses to JFB1-22 tlnrough JTFB1-25
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RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

J FB1-22. Please explain how your company calculated the actual maximum
and actual minimum rates that will be contained in your tariffs for
resold imcrexchannge services.

Responser GLEC has not yet entered the market and thus coda not rely
on historic costs in calculating mad rum rates included in the
draft t=1riH. Instead, GLEC compared the tariffed rates (and
'm some cases the prices) charged by competitive carriers.
Because GLEC also expects to do business with Independent
Telephone companies, it ds evaluated NECA and ACC tariff
rates in setting rates for its proposed products and services.
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RESPONSES TO ARIZONA CORPORATION commlssIon STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

JFB1-23. Please indicate why you believe team your range orates is just and
reasonable using a competitive nneurket alnalysb. Your analysis
should contain publicly available examples of tariff rates and
charges charged by the incumbent and other carriers for similar
services. Include supporting material and any other information
that you believe demonstrates that your actual or proposed tariff
rates and charges are just and reasonable.

Use a matrix format to list GLEC's proposed services, rates
and/or charges. Based on the Applicant's tariff; list dl the resold
interexchange services GLEC will provide ill Arizona. For each of
the resold interexchange services listed, list the rate and/or charge
of each service and reference each service, rate and/or charge to
GLEC's tariff Provide GLEC's tariff pages that support each
GLEC's services, rates and/or charges.

Use a matrix format to capture GLEC's list of resold
interexchange services that will be provided 'm Arizona, show
each competitor's tariff ratesand/or charges for the same or
comparableservices and reference each service, rate and/orcharge
to each competitor's tariff. Provide tariff pages of each competitor
that supporteach compelitor's services, ratesand/or charges
offering the same or similar telecommunications services in
Arizona

At aminimum, show a complete set oftarriff information of Qwest,
Cox Telkom and two other competitors in Arizona. For a list of
telecommunications carriers certificated 'm Arizona, go to

.cc.mte.azWu&liw/udliw. For a HM of telecommunications
carriers' tariff ratesand charges, go to
www.cc.state.az.us/utility/tariffs.

The material you provide should enable Stat? to determine whether
the proposed tariff rates and/or charges of the Applicant are
identical or just and reasonable compared to other competitors
o&lering the same or similar telecommunications services in
Arizona

Response: GLECwiII notdislinlgluilh,lniUtaldlhbehveeninhashtefadlides-
halled almdinhishternoldserviea. Mnltintelexchaxmge serviees
a|'e nott:1riHed. GLECvvillletprieutllataneompddveluIaedon
mal-ku conditions. Amened at EMlibitDBani1tcnxcilallge
servieepmnwiderMstabkwhich pnnwiduaeompllrisnndvariou
rata/pudoIgeso 'edbyA1izona inlterexclalnge pnwiders.
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RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

J FBI-24 Please indicate why you believe that your range of rates is just and
reasonable using a fair value or cost basis. Please include
economic justification or cost support data. Please include any
supporting materials

Response: Please see response to Data Request JFB1-19
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RESPONSES TO ARIZONA CORPGRATION commIssIon STAFF'S
Hnsr SET OF DATA REQUESTS TO APPLICANTS

JFB1-25. Use a mark fermat to upturn GLEC's list of resold
In»terexcIlal1lge services that will be provided in Arizona.
Idcnmi§rother states/jurisdictions inwhichyour company or an
a8liame comlupalnlgr is providing orapplying to puluwide xuold
interexchange smiles.

For each resold interexchange service that will be provided in
Arizona, list GLEC's or affiliates' rates and/or charges that are or
will be charged in other states or jurisdictions. Show for each state
or jurisdiction the tariff rates and/or charges for the same or
comparable services and reference each service, rate and/or charge
to GLEC's or each affiliate's tariii Provide GLEC's or aft*iliate's
tariff pages Thai support GLEC's or each affiliates' services, rates
and/or charges that are or will be charged in other states or
jurisdiction oifcring the same or similar telecommunications
services in Arizona

IfthureisadiH'e1:meebetweentheuuriixatesandchawgesthax
GLECorana$li:eltechzngaorwillchamgeinArizonaandthe
tamMm1esandcMzlmgesthamGLECoraE]iaechmg or will
cha:-gcinolimrstatesorjmrisdictionsforzesoldhnxenexchzmge
services: plash ideumifythe service, indicnethe amount of Me
diierence andellplainwhyyouarechaau:§1ngdiH`ezwtari&`rames
am~dcha1rgesinA1izoma.

At a minimum, show a complete set of tariff information of
Arizona and three other states or jurisdiction.

The material you provide should enable Staff to determine whether
the proposed caitiff rates and/or charges of the Applicant are
identical or just and reasonable compared to the tariff taxes and
charges that are or will be charged 'm other states or jurisdiction
offering the same or similar telecommunications services in
Arizona.

Response: GLEC does not provide (and has no plans to provide)
telecommunications service outside Arizona.

I

26



RESPONSES TO ARIZONACORPORATION commission STAFF'S
Fmsr SET OF DATA REQUESTS TO APPLICANTS

JFBI-26. In your Application, you indicated that you want to provide
izhcijities-based interchange in Arizona. For eachtypeof taxiifed
service, please answer the set of questions JFB1-27 Mnough JFBI-
30.

Response: See responses to JFBI-27 through JFB1-30.

. I
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RESPONSES TO ARIZONA CORPORATIDN commlsslon STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

JFBI-27 Please explain how your company cnlculamed theactual maximum
andactna\dmixrimmnrwtcsthmtwillbeoonitainedinyour tauri8§tlor
iicilities-basedivwwlre rcluamgelocalexchange

Response: GLEC has not yet entered the market and thus couLd not rely
on historic costs in calculating maximum rates included in its
draft tariff Instead, GLEC compared the tariffed rates (and
in some cases the prices) charged by competitive carriers
Because GLEC also erects to do business with Independent
Telephone companies, it also evaluated NECA and ACC tariff
rates in setting rat for its proposed products and services
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RESPONSES TO ARIZONA CORPORATION coMmissIon STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

JFBI-28. Please indicate why you believe that your range of rates is just and
reasonable using a competitive market analysis. Your analysis
should contain publicly available examples of Whiff rates and
charges charged by the incumbent and other carriers for similar
services. Include supporting material and any other information
that you believe demonstrates that your actual or Purposed tariff
rates and charges are just and reasonable.

Use a matrix format to list GLEC's proposed services, rates
and/orcharges. Based on the Applicant's taIifi list all the
facilities-basedinterexchangeservicesGLEC will provide in
Arizona. For each of the facilities basedinterexchange services
listed, list the rate and/orcharge of each service andreference each
service,rate and/or charge to GLEC's t2ucif£ Provide GLEC's
tariff pages if hart support each GLEC's services, rates and/or
charges.

Use a matrix format to capture GLEC's list of facilities-based
interexchange services that will be provided 'm Arizona,show
each competitor's tauiffxanes and/or charges for the same or
comparable services and reference each service, rate and/or charge
to each competitor's tariff. Provide taxiifpages of each competitor
that support each competitor's services, rates and/or charges
offering the same or similar telecommunications services 'm
Arizona.

At a minimum, show a complete set of tariff information of Qwest,
Cox Telcom and two other competitors in Arizona. For a list of
telecommunicationscarriers certificated in Arizona, go to
www.cc.state.az.us/utility/utility. For a list of telecoxnmlmicatiocus
carriers' tariifrasesand charges, go to

.cc.sme.azWutiliw/ Es.

The material your provide should enable Staff to determine
whether the proposedtariff rates and/or charges of the Applicant
axe identical or just and reasonable compared to other competitors
offering the same or similar telecommunications services in
Arizona.

Response: GLEC will not distinguish, in its tariff, between intrastate facilities-
based and intrastate resold services. Most interexchange services
are not tariffed. GLEC will set prices that are competitive based on
market conditions. Attached at Exhibit D is an interexchange
service provider rate task which provides a comparison of various
rates/packages offered by Arizona interexchange providers.
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RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

Pleaseiludieatcwhyynubelieveilnlltyourxzmuge ofxatesisjustand
reasonable using afairvdueorcoabausis. Please include
eeonomicjustiiicationor cost support dzrta. Please include any
suppwung nnawefials

Please see response to Data Request JFB1-19Resfponsez
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RESPONSES TO ARIZONA CORPORATION comMlsslon STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

J FBI-30. Ur mark format to capture GIEC's list of hcilitie-based
tenxehangeaervices tl\atwillbeprnwidedinAlizona.

Identify oMwsM¢s/jwis4i¢tionsinvvhichyourcmunpanmyoran
aE1iam¢Qnmpilmwispruvidingomapp1yingtop11n~id~e&cilities-
basedixmmelrexchlange serviea.

For ach&cilides-buscd in@¢,¢x¢m1,ang¢ savieethatwill be
pmovidedinArizona,list GLEC's ora$1iates' rates smd/orchaurgcs
thanaleorWillbechamgedinothlmrstiWiorjm1°sdicdons. Sh~owfor
ach stneorj1m'sdic&on&etxuiH`zates and/orchaxgesfor thesamc
orecmpuuablcsuviocsandrefaenceeachservi<:e,lmeaund/or
W mgetoGLEC'sormha8l izme'swl1iHI  Pivvide GLEC's or
aEliaJte's ta:iEpagesthalms\1ppmtGLEC's oreachd§IiaMe's
services,rates:mud/orchazgesthawneorvulillbechslrgeinomhenr
slmesorjwu:isdic!inno4E'exingthesameorsimilar
telecumnmmicadons savicesinArizona.

If there is a difference between the tariff rates and charges that
GLEC or an affiliate charges or will charge in Arizona and the
tariff rates and charges than GLEC or affiliate charges or will
charge in other states or jurisdictions for facilities-based
intemexchalnge services: please identify the service, indicate the
amount of the difference andexplain why you are charging
different tariff mates and charges in Arizona.

At a minimum, show a complete set of tariff information of
Arizona and Iahiree other states or jurisdiction.

The material your provide should enable Staff to determine
whether the proposed tariff Fates and/or charges of the Applicant
are identical or just and reasonable compared to the tarim rates and
charges that are or will be charged in other statesor jurisdiction
offering the same or similar telecommunications services in
Arizona.

Response: GLEC does not provide (and has no plans to provide)
telecommunications service outside Arizona.

3 1



RESPONSES TO ARIZONA CORPORATION commlsslon STAFF' S
Fmsr SET OF DATA REQUESTS TO APPLICANTS

J FB1~31 Do you intend to offer switched or special access services to other
carriers or providers? If so, have you or do you intend to file and
access tariff for these services

Response: Yes, GLEC will tEer switched and special access services to
other canters. We will file all necessary tariUls pn'or to billing
any switched or special access services
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RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
F1RST SET OF DATA REQUESTS TO APPLICANTS

JFB1-32. Please colnfrnn or deny that your company intends to provide
service toboth retail end-users and other carriers.

Response: GLEC will provide service to both retail end-users and other
carriers.
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RESPONSES TO ARIZONA CORPORATION co1vnv11ss1on STAFF'S
Fmsr SET OF DATA REQUESTS TO APPLICANTS

JFB1-33. Pieasleindicameifymlareorwillbepmovidingimerwexchzmge
melecolunnnluniicaiions sewieestoretai1custome:lsinAIizona.

Response: Yes.
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RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
F msr SET OF DATA REQUESTS TO APPLICANTS

JFB1-34. Please indicate ifyouare or will be providing inllenencchangc
telecommunications services to wholesalecustomersin Arizona.

Response: Yes.
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RES P ONS ES  TO ARIZONA CORP ORATION co mlvlls s lo n  S TAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

J FB1-36. For each type of telecommunications services that you want to
provide in Arizona, 'indicate theTariff and Section number(s) in
the tariff that addressresold local exchange, facilities-based local
exchange, resold interexchzlnge, and private line services.

Response: Privateline services are addressed in section 5.5 of the
proposed tariff The GLEC tzariit' does not differentiate
between resold and facilities-based services. In other words,
the tariff lists "Local Exchange Service" (section 4) but does
not differentiate between service provisioned via GLEC
facilities and services provisioned via leased lines.
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RESPONSES TO ARIZCNA CORPORATION COMMISSION STAFF'S
FIRST SET OF DATA REQUESTS TO APPLICANTS

J FB1-37 Docs Gila River Telecommunications, Inc. provide
telecommunications in Arizona? Ipso, what type of savice(s)
does itprovick? Also, hotwmanycusnumcxs Dow Gila River
Telecommunications, Inc. provide savior to each month?

Response: Yes, Gila River Telecommunications, Inc. ("GRTl") provides
telecommunications in Arizona. GRTI is chartered and
wholly-owned by the Gila River Indian Community. Both
GRTI and the Gila River Indian Community are sovereign
entities and are not regulated by the Arizona Corporation
Commission. The GRTI records. which include customer
numbers and services. are confidential.
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L

RESPONSES TO ARIZONA CORPORATION COMMISSION STAFF'S
Fmsr SET OF DATA REQUESTS TO APPLICANTS

JFBI-38. Subunit a PDF tile of your responses to this data request to
ibostwick@cc.state.az.us.

Response: A hard-copy and a searchable electronic (PDF) ile of these
responses will be submitted to Mr. Bostwick

38
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Exhibit D



Com pa ny Per Minute Rate Monthly Recurring Charge
(or minimum Mont usage)

AT&T $0.07 $4.95

Cox $0.12 $0.00

Qwest $0.05 $4.99
IEmber print $0,07 $4.95

Verizon $0.09 $9.99

L

1

Long Distance Providers in Arizona: Rate Comparison

Dial-1 Rates (long distance)

1664004
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BEFORE THE ARIZONA COMMISSION

2681 PCT -LI FT k: 08

AZ .
uacfm CSAWTU

CORP CU?l.I~E!SS!(JIN

MIKE GLEASON
Chairman

WILLIAM A. MUNDELL
Commissioner

JEFF HATCH-MILLER
Commissioner

KRISTIN K. MAYES
Commissioner

GARY PIERCE
Commissioner

IN THE MATTER OF THE
APPLICATION OF GILA LOCAL
EXCHANGE CARRIER FOR
CERTIFICATE OF CONVENIENCE
AND NECESSITY

DOCKET NO. T-20515A-07-0133

GILA LOCAL EXCHANGE CARRIER
NOTICE OF FILING AFFIDAVIT OF
PUBLICATION

Gila Local Exchange Carrier hereby files the attached Affidavit of Publication

evidencing the public notice given on September 21, 2007, regarding an application for a

Certificate of Convenience and Necessity to provide competitive, facilities-based long

distance, facilities-based local exchange and private line service telecommunications

services in the State of Arizona.

///
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kwiktaz° re: are 'in
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RESPECTFULLY SUBMITTED dis day of October 2007.
4 '

GILA LOCAL EXCHANGE CARRIER

By QL- 4 43 4..
Jo S. Burke
Osborn Maledon, P.A.
2929 North Central Avenue, Suite 2100
Phoenix, AZ 85012
Tel: (602) 640-9356
Fax: (602) 640-6074
jburke@omlaw.com

OI EINAL + 13 copie s  file d this
2 da y of Octobe r 2007:

Docke t Control
ARIZONA CORP ORATION COMMIS S ION
1200 West Washington
P hoe nix, AZ 85007
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Sworn to before me this
27"* day of
September A.D. 2007

September 21, 2001

Ed Carlise, being first duly sworn, upon oath deposes and
says: That he is a legal advertising representative of the
Arizona Business Gazette, a newspaper of  general
circulation in the county of Maricopa, State of Arizona,
published at Phoenix, Arizona, by Phoenix Newspapers Inc.,
which also publishes The Arizona Republic, and that the
copy hereto attached is a true copy of the advertisement
published in the said paper on the dates as indicated.

STATE OF ARIZONA
COUNTY OF MARICOPA

* 191 44-

MARILYN GREENWOOD
Notary Public -  Arizona

M arlcopo County
My comm, Expires moy23. 201I

THE ARIZGNA REPUBLIC

._. \. am QMUW w "

The Arizona Republic

ss.

MMA

AFFIDAWT OF PUBLICATION

/

Notary Public

. 1
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MIKE  G LE AS O N
Cha irma n

W ILLIAM A.  MUNDE LL
Commiss ione r

J EFF HATCH-MILLER
Commiss ione r

KRIS TIN K. MAYE S
Commiss ione r

GARY P IERCE
Commiss ione r
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Arizona Corporziion Ccmussion

19 p 1-52

DOCKETED
JUL 1 9 2007
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IN THE MATTER OF THE
AP P LICATION OF GILA LOCAL
EXCHANGE CARRIER FOR
CERTIFICATE OF CONVENIENCE
AND NECES S ITY

) DOCKET NO. T-20515A-07-0133
)

8
)

GILA LOCAL EXCHANGE CARRIER
NOTICE OF FILING AFFIDAVIT OF
PUBLICATION

)

Gila  Loca l Excha nge  Ca rrie r he re by file s  the  a tta che d Affida vit of Publica tion

evidencing the  public notice  given on July 12, 2007, rega rding an applica tion for a

Certifica te  of Convenience  and Necess ity to provide  compe titive , facilitie s -based long

dis tance , facilitie s -based loca l exchange  and priva te  line  se rvice  te lecommunica tions

services in the State of Arizona.
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I
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RESPECTFULLY SUBMITTED dais LQ *Hay of July 2007.

GILA LOCAL EXCHANGE CARRIER

By ' - S . 6 ..A_
[Min S. Burke
Osborn Maledon, P.A.
2929 North Central Avenue, Suite 2100
Phoenix, AZ 85012
Tel: (602) 640-9356
Fax: (602) 640-6074
jburke@omlaw.com

ORIGINAL + 14 copies filed this
/Qilay of July 2007:

Docke t Control
ARIZONA CORP ORATION COMMIS S ION
1200 West Washington
P hoe nix, AZ 85007
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STATE OF AR1ZONA
COUNTY OF MARICOPA

Mark Gilmore, being first duly sworn, upon oath deposes
and says: That he is a legal advertising representative of the
Arizona Business Gazette, a newspaper of general
circulation in the county of Maricopa, State of Arizona,
published at Phoenix, Arizona, by Phoenix Newspapers
Inc., which also publishes The Arizona Republic, and that
the copy hereto attached is a true copy of the advertisement
published in the said paper on the dates as indicated.

JulY 12,2007

Sworn to before me this
1ST" day of
July A.D. 2007
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Arizona Corporation CommissionDOCKETED
JUL 9 20071

MIKE G LEAS O N
Cha irman

WILLIAM A. MUNDELL
Commiss ioner

J EFF HATCH-MILLER
Commiss ioner

KRIS TIN K. MAYES
Commiss ioner

GARY P IERCE
Commiss ioner
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IN THE MATTER OF THE
AP P LICATION OF GILA LOCAL
EXCHANGE CARRIER FOR
CERTIFICATE OF CONVENIENCE
AND NECES S ITY

DOCKET NO. T-20515A-07-0133

)

GILA LOCAL EXCHANGE CARRIER
NOTICE OF FILING AFFIDAVIT OF
PUBLICATION

)

Gila  Loca l Exchange  Carrie r hereby files  the  a ttached Affidavit of Publica tion

evidencing the  public notice  given on July 12, 2007, regarding an applica tion for a

Certifica te  of Convenience  and Necess ity to provide  competitive , facilities -based long

dis tance, facilities -based local exchange and private  line service te lecommunications

services in the State of Arizona.
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RESPECTFULLY SUBMITTED this Li "Hay of July 2007.

GILA LOCAL EXCHANGE CARRIER

By < - S  . 8  ../L_

Osborn Maledon, P.A.
2929 North Ce ntra l Ave nue , Suite  2100
P hoe nix, AZ 85012
Te l: (602) 640-9356
Fa x: (602) 640-6074
jburke @ omla w.com

ORIGINAL + 14 copies filed this
/ play of July 2007:

Docke t Control
ARIZONA CORP ORATION COMMIS S ION
1200 West Washington
P hoe nix, AZ 85007
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I STATE OF ARIZONA

COUNTY OF MARICOPA

Mark Gilmore, being first duly swam, upon oath deposes
and says:That he is a legal advertising representative of the
Arizona Business Gazette, a newspaper of general
circulation in the county of Maricopa, State of Arizona,
published at Phoenix, Arizona, by Phoenix Newspapers
Inc., which also publishes The Arizona Republic, and that
the copy hereto attached is a true copy of the advertisement
published in the said paper on the dates as indicated.

JUlY12,2007

Sworn to before me this
12*'* day of
July A.D. 2007
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MEMORANDUM
RECEIVED

TO: Docke t Control zaaw AUG 29 A HI 09

FROM:
QS

Ernest G. Johnson Q  / ' \  o f  Q
Director
Utilities Division

As CUSP cei.-~:mzs8;3.~:
DGCKET CONTROL

DATE : August 30, 2007

IN THE MATTER OF THE AP P LICATION OF GILA LOCAL EXCHANGE
CARRIER FOR AP P ROVAL FOR A CERTIFICATE OF CONVENIENCE
AND NECES S ITY TO P ROVIDE INTRAS TATE TELECQM C AT IW
SERVICES (DOCKET NO. T-20515A8_0133)

Atta che d is  the  S ta ff Re poN: for the  a bove  re fe re nce d a pplica tion. The  Applica nt is
applying for approva l to provide  the  following se rvices :

Resold Local Exchange Services
Facilities-Based Local Exchange Services
Resold Long Distance Services
Facilities-Based Long Distance Services
Private Line Services

S ta ff is  recommending approva l of the  applica tion.

EGJ:JFB:red

Originator: John F. Bostwick

RE:

kwikrag° 025843215
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SERVICE LIST FOR: Gila Local Exchange Carrier
DOCKET no. T-20515A-07-0133

Ms. Joan S. Burke
Osborn Macedon
2929 North Central Avenue, Suite 2100
Phoenix, Arizona 85012-2793

Mr. Christopher C. Keeley
Chief Legal Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Mr. Ernest G. Johnson
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ms. Lyn Fa rme r
Chie f Adminis tra tive  Mw J udge , He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington S tree t
P hoenix, Arizona  85007



S TAFF REP ORT

UTILITIE S  DIVIS IO N

ARIZONA CORP ORATION COMMIS S ION

GILA LOCAL EXCHANGE CARRIER

DOCKET no. T-20515A-07-0133

IN THE MATTER OF THE APPLICATION OF GILA LOCAL EXCHANGE CARRIER FOR
APPROVAL FOR A CERTIFICATE OF CONVENIENCE AND NECESSITY TO PROVIDE

INTRASTATE TELECO1V1MUN1CAT1ON SERVICES
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1. INTRODUCTION

On March 2, 2007, Gila Local Exchange Carrier ("GLEC" or "Applicant") filed an
application for a Certificate of Convenience and Necessity ("CC&N") to provide resold and
facilities-based local exchange and resold and facilities-based long distance telecommunications
services in Arizona. The Applicant petitioned the Arizona Corporation Commission
("Commission") for a determination that its proposed services should be classified as
competitive. On March 30, 2007, Staff deemed the Application to be insufficient and sent
Staffs first set of data request to the GLEC.

On May 23, 2007, GLEC requested a protective agreement of financial information Hom
GLEC's parent company, Gila River Telecommunications, Inc. ("GRTI"). GLEC is a wholly
owned subsidiary of GRTI. GLEC notified the Commission that GRTI's balance sheet, income
statement, audit report, retained earnings balance and all notes to the financial statements are
confidential. A Protective Agreement dated June 28, 2007, was signed by representatives of
Commission Staff and Gila Local Exchange Carrier.

According to its Application, GLEC is authorized to do business as a foreign corporation
in Arizona. A Certificate of Good Standing from the Gila River Indian Community was attached
to its Application. The certificate indicates that GLEC is a chartered Tribal Corporation in good
standing under the laws of the Gila River Indian Community.

On J uly 2, 2007, S ta ff re ce ive d the  Applica nt's  re s pons e  to S ta ffs  F irs t S e t of Da ta
Requests . The  Applicant s ta ted tha t it wanted to add P riva te  Line  S endces  a s  one  of the  type  of
te lecommunica tions se rvices it wants  to provide  in Arizona .

The  Applica nt s ta te d in its  Applica tion tha t it will provide  a n Affida vit of P ublica tion a s
soon as  possible  a fte r the  Hearing Divis ion of the  Commission advises  it of the  hearing da te  and
publica tion of le ga l notice . O n  J u ly 19 ,  2007 ,  S ta ff re c e ive d  a  c opy o f the  Affida v it o f
P ublica tion a s  e vide nce  tha t le ga l notice  of the  Applica tion wa s  publis he d in the  Arizona
Re public newspaper. The  notice  did not include  a  hearing da te .

S tamPs review of this  Applica tion addresses  the  overa ll fitness  of the  Applicant to obta in
a  CC&N. S ta rT's  ana lysis  a lso considers  weedie r the  Applicant's  se rvices  should be  classified as
competitive  and if the  Applicant's  initia l ra tes  a re  just and reasonable .

z. TE C HNIC AL C AP AB ILITY TO  P R O VIDE  THE  R E Q UE S TE D S E R VIC E S

GLEC indicated that it currently does not provide any type of telecommunications
services in any state, including Arizona. GRTI is an affiliate of GLEC. GRTI provides
telecommunications services within the boundaries of the Gila River Indian CoInmMty. In
addition, GLEC's parent company, GRTI, ohms a switch that is "fully equal access capable" and
will be available to GLEC. This will enable GLEC to provide equal access to facilities-based
long distance companies. GLEC reported that it has four key personnel with a combine total of
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65 years of experience in the telecommunications service industry. Based on this information,
Staff has determined that the Applicant has sufficient technical capabilities to provide requested
telecommunications services in Arizona.

3. FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES

The Applicant provided its parent company's audited financial statements for the twelve
months ending December 31, 2006. These financial statements list assets in excess of $45
million equity in excess of $30 million and net income in excess of $10 million. The Applicant
did provide notes related to its parent company's financial statements.

The Applicant stated in its proposed tariff (reference Sections 2.5.4 and 2.5.5 on pages 22
and 23) that it intends to collects advances and/or deposits from its customers. Staff reviewed
the Applicant's proposed tariff and verified that prepayments are not listed in proposed tariff
Staff believes that the Applicant's customers should be protected by the procurement of a
performance bond or an irrevocable sight draft Letter of Credit. Since the Applicant is
requesting a CC&N for resold and facilities-based local exchange and resold and facilities-based
long distance telecoimnunications services, a performance bond or an irrevocable sight draft
Letter of Credit is appropriate.

To tha t e nd, S ta ff re comme nds  tha t the  Applica nt procure  a  pe rforma nce  bond or a n
irre voca ble  s ight dra ft Le tte r of Cre dit,  a t the  dis cre tion of the  Applica nt,  in  the  a m ount of
$235,000. The  minimum pe rforma nce  bond a mount or irre voca ble  s ight dra in Le tte r of Cre dit
amount of $235,000 should be  increased if a t any time  it would be  insufficient to cover advances,
deposits , and/or prepayments  collected from the  Applicant's  cus tomers . The  pe rformance  bond
a mount or irre voca ble  s ight dra ft Le tte r of Cre dit a mount should be  incre a se d in incre me nts  of
$117,500. This  incre a se  should occur whe n the  tota l a mount of the  a dva nce s , de pos its , a nd
prepayments  is  within $23,500 of the  minimum of the  pe rformance  bond amount or irrevocable
sight dra ft Le tte r of Credit amount.

Staff recommends that the applicant be required to file the original performance bond or
irrevocable sight draft Letter of Credit with the Commission's Business Office and copies of the
performance bond or irrevocable sight draf t Letter of  Credit with Docket Control, as a
compliance item in this docket, within 30 days of the effective date of a decision in this matter.
Staff further recommends that the performance bond or irrevocable sight draft Letter of Credit
must remain in effect until fiirther order of the Commission. The Commission may draw on the
performance bond or irrevocable sight drain Letter of Credit, on behalf o12 and for the sole benefit
of the Company's customers, if the Commission finds, in its discretion, that the Company is in
default of its obligations arising from its Certificate. The Commission may use the performance
bond or irrevocable sight draft Letter of Credit funds, as appropriate, to protect the Company's
customers and the public interest and take any and all actions the Cormnission deems necessary,
in its discretion, including, but not limited to returning prepayments or deposits collected from
the Company's customers.



I

Gila  Loca l Exchange  Ca rrie r
Docke t No. T-20515A-07-0133
Page 3

If at some time in the future, the Applicant does not collect an advance, deposit, and/or
prepayment from its resold long distance customers, Staff recommends that the Applicant be
allowed to file a request for cancellation of its established performance bond or Letter of Credit
relating to resold long distance services. Such request should be filed with the Commission for
Staff review. Upon receipt of  such f i l ing and af ter Staf f  rev iew, Staf f  wi l l  forward i ts
recommendation to the Commission. Also, if the Applicant desires to discontinue any type of
resold and/or facilities-based telecommunications services, it must file an application with the
Commission pursuant to the Arizona Administrative Code ("A.A.C.") R14-2-1107. Failure to
meet this requirement should result in forfeiture of the Applicant's performance bond or
irrevocable sight draft Letter of Credit.

4. E S TAB LIS HING  R ATE S  AND C HAR G E S

The Applicant would be providing service in areas where an incumbent local exchange
carrier ("ILEC"), along with various competit ive local exchange carriers ("CLECs"), is
providing telephone service. Therefore, the Applicant would have to compete wide those
providers in order to obtain subscribers to its services. The Applicant would be a new entrant
and would face competition from both an incumbent provider and other competitive providers in
offering service to its potential customers. Therefore, the Applicant would generally not be able
to exert market power. Thus, the competitive process should result in rates that are just and
reasonable.

The  ra te s  propos e d by this  filing a re  for compe titive  s e rvice s . In ge ne ra l, ra te s  for
compe titive  se rvice s  a re  not se t a ccording to ra te  of re tu.m regula tion. Initia lly, GLEC will have
a  ze ro-va lue  ra te  ba se  a nd its  proje cte d fa ir va lue  ra te  ba se  will be  ze ro a t the  e nd of the  firs t
twe lve  months  of ope ra tion. The  ra te  to be  cha rge d by the  Applica nt will be  he a vily influe nce d
by the  marke t.

Staff has reviewed the rates to be charged by the Applicant and believes they are just and
reasonable as they are comparable to other CLECs and ILE Cs offering service in Arizona. The
Applicant does not provide telecommunications services in other jurisdictions. Therefore, while
Staff considered the fair value rate base information submitted by the Applicant, it did not accord
that information substantial weight in its analysis.

Both an actual rate and a maximum rate may be listed for each competitive service
offered. The rate charged for a service may not be less than the Applicant's total service long-
run incremental cost of providing the service pursuant to A.A.C. R14-2-1109.

5. LO CAL E XCHANG E  CARRIE R S P E CIF IC  IS S UE S

Issues related to the provision of local exchange services are discussed below.
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5. I NUMBER P ORTABILITY

The Commission has adopted rules to address number portability in a competitive
telecommunications services market. Local exchange competition may not be vigorous if
customers, especially business customers, must change their telephone numbers to take
advantage of a competitive local exchange carrier's service offerings. Consistent with federal
laws, federal rules and A.A.C. R14-2-1308 (A), the Applicant shall make number portability
available to facilitate the ability of a customer to switchbetweenauthorized local carriers within
a given wire center without changing their telephone number and without impairment to quality,
functionality, reliability or convenience of use.

5.2 PRO VISION OF BASIC TELEPHONE SER VICE AND UNIVERSAL SER VICE

The  Commiss ion ha s  a dopte d rule s  to a ddre ss  unive rsa l te le phone  se rvice  in Arizona .
A.A.C .  R 1 4 -2 -1 2 0 4  (A) in d ic a te s  th a t a ll te le c o m m u n ic a tio n s  s e rv ic e s  p ro v id e rs  th a t
inte rconne ct into the  public switche d ne twork sha ll provide  funding for the  Arizona  Unive rsa l
Fund ("AUS F"). The  Applica nt will ma ke  the  ne ce ssa ry monthly pa yme nts  re quire d by A.A.C.
R14-2-1204 (B).

5.3 QUALITY OF SER VICE

S ta ff be lie ve s  tha t the  Applica nt should be orde re d to a bide  by the  qua lity of s e rvice
s ta nda rds  tha t we re  a pprove d by the  Commiss ion for Qwe s t (f7k/a  US WC) in Docke t No. T-
0105lB-93-0183 (De cis ion No. 59421). The  pe na ltie s  de ve lope d in tha t docke t we re  initia te d
because  Qwest's  leve l of se rvice  was  not sa tis factory and the  Applicant does  not have  a  s imila r
his tory of se rvice  qua lity problems. S ta ff does  not re commend tha t those  pena ltie s  apply to the
Applica nt. In the  compe titive  ma rke t tha t the  Applica nt wishe s  to e nte r, the  Applica nt ge ne ra lly
will ha ve  no ma rke t powe r a nd will be  force d to provide  a  sa tis fa ctory le ve l of s e rvice  or risk
los ing its  cus tomers . The re fore , S ta ff be lieve s  tha t it is  unnecessa ry to subject the  Applicant to
those  penalties a t this time.

5.4 ACCESS TO ALTERNATWE LOCAL EXCIL4NGE SER VICE PRO VIDERS

Staff expects that there will be new entrant providers of local exchange service who will
install the plant necessary to provide telephone service to, for example, a residential subdivision
or an industrial park much like existing local exchange companies do today. There may be areas
where the Applicant installs the only local exchange service facilities. In the interest of
providing competitive alternatives to the Applicant's local exchange service customers, Staff
recommends that the Applicant be prohibited from barring access to alternative local exchange
service providers who wish to serve such areas. This way, an alternative local exchange service
provider may serve a customer if the customer so desires. Access to other providers should be
provided pursuant to the provisions of the 1996 Telecommunications Act, the rules promulgated
there under and Commission rules on interconnection and unbundling.
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5.5 911 S ERVICE

The Commission has adopted rules to address 911 and E911 services in a competitive
telecommunications service market. The Applicant has certified that in accordance with A.A.C.
R14-2-l201(6)(d) and the Federal Communications Commission 47 CFR Sections 64.3001 and
64.002, it wil l prov ide all customers with 911 and E911 serv ice, where available, or wil l
coordinate with the ILE Cs and emergency service providers to provide 911 and E911 service,

5.6 CUSTOM LOCAL AREA SIGNALING SER VICES

Consistent with past Commission decisions, the Applicant may offer Caller ID provided
that per call and line blocking, with the capability to toggle between blocking and unblocking the
transmission of the telephone number, are provided as options to which customers could
subscribe with no charge. Also, Last Call Return service that will not return calls to telephone
numbers that have the privacy indicator activated, indicating that the number has been blocked,
must be offered.

6. REVIEW OF COMPLAINT AND COMPLIANCE INFORMATION

The  Applica nt ce rtifie d tha t it ha s  ne ithe r ha d a n a pplica tion for s e rvice  de nie d, nor
re voke d in a ny s ta te . The  Applica nt a ls o ce rtifie d tha t the re  ha s  be e n no forma l or informa l
compla int proce e ding in the  othe r jurisdictions  in which the  Applica nt provide s  se rvice . Fina lly,
the  Applica nt ce rtifie d tha t the re  ha ve  not be e n a ny civil or crimina l proce e dings  a ga ins t the
Applica nt.

Consumer Services  Section of the  Utilitie s  Divis ion reports  tha t no consumer compla ints ,
inquirie s , a nd opinions  we re  tile d a ga ins t the  Applica nt from J a nua ry 1, 2004 to J uly 17, 2007.
Also, Consume r S e rvice s  re ports  tha t the  Applica nt is  in good s ta nding with the  Corpora tion
Divis ion of the  Commiss ion.

Complia nce  a nd Enforce me nt S e ction of the  Utilitie s  Divis ion indica te s  tha t s ta te s  tha t
the  Applicant does not have  any de linquent compliance  items.

The  Applicant ce rtified tha t none  of its  office rs , directors  or pa rtne rs  has been involved in
a ny civil or crimina l inve s tiga tions , fonta l or infonna l compla ints . The  Applica nt a lso indica te d
tha t none  of its  office rs , directors  or pa rtne rs  has  been convicted of any crimina l acts  in the  past
ten (10) years.

7. C O MP E TITIVE  S E R VIC E S  ANALYS IS

The Applicant has petitioned the Commission for a determination that the services it is
seeldng to provide should be classified as competitive. The Applicant indicated that it does not
have a resale agreement in operation at this time. StaiEf's analysis and recommendations are
discussed below.
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7. 1 COMPETITIVE SER VICES ANALYSIS  FOR LOCAL EXCHANGE SER VICES

7.1.1 A description of the general economic conditions that exist., which makes the
relevant market for the service one that, is competitive.

The local exchange market that the Applicant seeks to enter is one in which a number of
new CLECs have been authorized to provide local exchange service. Nevertheless,
ILE Cs hold a virtual monopoly in the local exchange service market. At locations where
ILE Cs provide local exchange service, the Applicant will be entering the market as an
alternative provider of local exchange service and, as such, the Applicant will have to
compete with those companies in order to obtain customers. In areas where ILE Cs do not
serve customers, the Applicant may have to convince developers to allow it to provide
service to their developments.

7.1.2 The number of alternative providers of the service.

Qwest and various independent LECs are the primary providers of local exchange service
in the State. Several CLECs and local exchange resellers are also providing local
exchange service.

7.1.3 The estimated market share held by each alternative provider of the service.

Since Qwest and the independent LECs are the primary providers of local exchange
.service in the State, they have a large share of the market. Most CLECs and local
exchange resellers have a limited market share. Cox Telcom is the only CLEC believed
to have captured a significant market share in the Phoenix and Tucson Metro areas.

7.1.4 The names and addresses of any alternative providers of the service that are
also affiliates of the telecommunications Applicant, as defined in A.A.C. R14-
2-801.

None .

7.1.5 The ability of alternative providers to make functionally equivalent or
substitute services readily available at competitive rates, terms and
conditions.

ILE Cs have the ability to offer the same services that the Applicant has requested in
their respective service territories. Similarly many of the CLECs and local exchange
resellers also offer substantially similar services.
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7.1.6 Other indicators of market power, which may include growth and shifts in
market share, ease of entry and exit, and any affiliation between and among
alternative providers of the service(s).

The loca l exchange  service  market is:

a. One in which ILE Cs own networks that reach nearly every residence and
business in their service territories and the CLEC's have also entered the
market.

b . One  in which new entrants  will be  dependent upon ILE Cs:

1.
2.

To terminate traffic to customers.
To provide essential local exchange service elements until the entrant's
own network has been built.
To `mterconr1ect.

One in which ]LECs have had an existing relationship with their customers
that the new entrants will have to overcome if they want to compete in the
market since new entrants do not have a long history with any customers.

One in which Qwest provides a quality of serv ice that has generated a
significant number of complaints. The complaints led the Commission to
adopt service rules that contain penalties if the service quality standards are
not met. A provider of alternative service, such as the Applicant, should
provide Qwest - as well as other providers - wide the incentive to produce
high quality service including service installation and repair on a timely
basis.

One in which most customers have a few, if  any choices since there is
generally only one or two providers of local exchange service in each service
tem'tory.

One  in which the  Applicant will not have  the  capability to adve rse ly a ffect price s
or restrict output to the  de triment of te lephone  service  subscribers.

7.2 COMPETITIVE SER VICES ANALYSIS FOR INTEREXCHANGE SER VICES

7.2.1 A description of the general economic conditions that exist, which makes the
relevant market for the service one that, is competitive.

The interexchange market that the Applicant seeks to enter is one in which numerous
facilities-based and resold interexchange carriers have been authorized to provide service

f.

d.

e.

c.

3.
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throughout the State. The Applicant will be a new entrant in this market and, as such,
will have to compete with those companies in order to obtain customers.

7.2.2 The number of alternative providers of the service.

There are a large number of facilities-based and resold interexchange carriers providing
both interLATA and intraLATA interexchange service throughout the State. In addition,
various ILE Cs provide intraLATA interexchange service in many areas of the State.

7.2.3 The estimated market share held by each alternative provider of the service.

The large facilities-based interexchange carriers (AT&T, Sprint, MCI WorldCom, etc.)
hold a majority of the interLATA interexchange market, and the ILE Cs provide a large
portion of the intraLATA interexchange market. Numerous other interexchange canters
have a smaller part of the market and one in which new entrants do not have a long
history with any customers.

7.2.4 The names and addresses of any alternative providers of the service that are
also affiliates of the telecommunications Applicant, as defined in A.A.C. R14-
2-801.

None .

7.2.5 The ability of alternative providers to make functionally equivalent or
substitute services readily available at competitive rates, terms and
conditions.

Both facilitie s-based and resold inte rexchange  ca rrie rs  have  the  ability to offe r the  same
services  tha t the  Applicant has  requested in the ir re spective  se rvice  te rritorie s . S imila rly
many of the  ILE Cs  offe r s imila r intraLATA toll se rvice s .

7.2.6 Other indicators of market power, which may include growth and shifts in
market share, ease of entry and exit, and any affiliation between and among
alternative providers of the service(s).

The interexchange service market is:

a. One with numerous competitors and limited barriers to entry.

b. One in which established interexchange carriers have had an existing
relationship with their customers that the new entrants will have to overcome
if they want to compete in the market.
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One in which the Applicant will not have the capability to adversely affect
prices or restrict output to the detriment of telephone service subscribers.

8. P R IVATE  LINE  TE LE C O MMUNIC ATIO NS  S E R VIC E  S P E C IF IC  IS S UE S

Private line service is a direct circuit or channel specifically dedicated to the use of an
end user organization for the purpose of directly connecting two or more sites in a multi-site
enterprise. Private line service provides a means by which customers may transmit and receive
messages and data among various customer locations over facilities operated and provided by the
Applicant.

On Ma rch 21, 2007, GLEC s ubmitte d its  propos e d Ta riff In S e ction 5.5 on pa ge s  44
through 48 of the  propos e d ta riff GLEC indica te d tha t it will provide  priva te  line  s e n/ice s  in
Arizona . GLEC's  ra te s  for priva te  line  s e rvice s  we re  furnis he d to S ta ff on J uly 2, 2007, in
Exhibit B of GLEC's  re sponse  to S ta ffs  da ta  re que s t. S ta ff re vie we d the  Applica nt's  propose d
ra te s  for priva te  line  s e rvice s  a nd found GLEC's  ra te s  a re  compa ra ble  to othe r priva te  line
se rvice  provide rs . GLEC will only provide  priva te  line  se rvice s  in Arizona .

I

The Applicant would initially be providing service in areas where an ILEC, along with
various CLECs and interexchange carriers are providing telephone and private line services.
Therefore, the Applicant would have to compete with those providers `ui order to obtain
subscribers to its services. The Applicant would be a new entrant and would face competition
from both an incumbent provider and other competitive providers in offering service to its
potential customers. Therefore, the Applicant would generally not be able to exert market
power. Thus, the competitive process should result in rates that are just and reasonable.

9. RECOMMENDATIONS

Staff recommends GLEC's Application for a CC&N to provide intrastate
telecommunications services, as listed in this Report, be granted. In addition, Staff further
recommends:

1 . Tha t the  Applica nt com plie s  with  a ll Com m is s ion  Rule s ,  Orde rs ,  a nd o the r
requirements re levant to the  provision of intrasta te  te lecommunica tions services,

Tha t the  Applicant abides  by the  qua lity of se rvice  s tanda rds  tha t we re  approved
by the  Commiss ion for Qwest in Docke t No. T-0105 IB-93-0183,

That the  Applicant be  prohibited &om barring access to a lte rna tive  loca l exchange
s e rv ice  provide rs  who wis h  to  s e rve  a re a s  whe re  the  Applica n t is  the  on ly
provider of loca l exchange  se rvice  facilitie s ,

4.

2.

3.

Tha t the  Applica nt be  re quire d to  notify the  Com m is s ion im m e dia te ly upon
changes to the  Applicant's  name, address or te lephone number,

c.
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5. That the Applicant cooperate with Commission investigations including, but not
limited to, customer complaints,

6. The rates proposed by this tiling are for competitive services. In general, rates for
competitive services are not set according to rate of return regulation. Staff
obtained information from the Applicant indicating that its fair value rate base is
zero. Staff has reviewed the rates to be charged by the Applicant and believes
they are just and reasonable as they are comparable to other competitive local
carriers, local incumbent carriers offering service in Arizona. Accordingly, the
Applicant's fair value rate base is too small to be useful in a fair value analysis.
In addition, the rate to be ultimately changed by the company will be heavily
influenced by the market. Therefore, while Staff considered the fair value rate
base information submitted by the Applicant, the fair value rate base information
provided should not be given substantial weight in this analysis;

Tha t the  Applica nt offe r Ca lle r ID with the  ca pa bility to toggle  be twe e n blocking
and unblocldng the  transmission of the  te lephone  number a t no charge .

That the Applicant offer Last Call Return services dirt will not return calls to the
telephone numbers that have the privacy indicator activated.

S ta ff furthe r re comme nds  tha t the  Applica nt be  orde re d to comply with the  following. If
it does not do so, the  App]jcant's  CC&N shaLl be  null and void, a fte r due  process.

1. The  Applica nt sha ll docke t a  conforming ta riff for e a ch se rvice  within its  CC&N
within  365 da ys  Hom  the  da te  of a n Orde r in  th is  m a tte r or 30 da ys  prior to
providing s e rvice , whiche ve r come s  firs t. The  ta riff s ha ll co inc ide  with  the
a pplica tion a nd s ta te  tha t the  Applica nt doe s  colle ct a dva nce s , de pos its , a nd/or
prepayments from its  customers, and in accordance  with the  Decision,

The Applicant shall:

P rocure  a  pe rformance  bond or an irrevocable  s ight dra ft Le tte r of Credit, a t
the  dis cre tion of the  Applica nt, in the  a mount of $235,000. The  minimum
performance  bond amount or irrevocable  s ight dra ft Le tte r of Credit amount
of $235,000 s hould be  incre a s e d if a t a ny time  it would be  ins ufficie nt to
cover advances, deposits , and/or prepayments  collected from the  Applicant's
customers . The  pe rformance  bond amount or irrevocable  s ight dra ft Le tte r of
Credit amount should be  increased in increments  of $117,500. This  increase
s h o u ld  o c c u r wh e n  th e  to ta l a m o u n t o f th e  a d v a n c e s ,  d e p o s its ,  a n d
pre pa yme nts  is  within $23,500 of the  minimum of the  pe rforma nce  bond
amount or irrevocable  s ight dra ft Le tte r of Credit amount.

2.

8.

7.

b . File  the  origina l pe rforma nce  bond or invoca ble  s ight dra t Le tte r of Cre dit

a.
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filed with the Commission's Business Office and copies of die performance
bond or irrevocable sight draft Letter of Credit with Docket Control, as a
compliance item in this docket, within 30 days of the effective date of a
decision in this matter. The original performance bond or irrevocable sight
draf t Letter of  Credit must remain in ef fect unti l  i i l rther order of  the
Commission. The Commission may draw on the performance bond or
irrevocable sight draft Letter of Credit, on behalf of and for the sole benefit
of the Company's customers, if the Commission finds, in its discretion, that
the Company is default of its obligations arising from its Certif icate. The
Commission may use the performance bond or irrevocable sight draft Letter
of Credit funds, as appropriate, to protect the Company's customers and the
public interest and tice any and all actions the Commission deems necessary,
in its discretion, including, but not l imited to returning prepayments or
deposits collected 80m the Company's customers.

If a t some time  in die  na ture , the  Applica nt doe s  not colle ct a n a dva nce ,
de pos it, a nd/or pre pa yme nt from its  re sold long dis ta nce  cus tome rs , S ta ff
re comme nds  tha t the  Applica nt be  a llowe d to file  a  re que s t for ca nce lla tion
of its  e s tablished pe rformance  bond or Le tte r of Credit re la ting to re sold long
distance  se rvices. S uch re que s t s hould be  file d with the  Commis s ion for
S ta ff re vie w. Upon re ce ipt of s uch filing a nd a lte r S ta ff re vie w, S ta ff will
forwa rd its  re comme nda tion to the  Commis s ion. Als o ,  if the  Applica n t
desires to discontinue a ny type o f  r e s o ld and/or facilitie s-based
te lecommunica tions  se rvices , it must file  an applica tion with the  Commission
pursua nt to the  A.A.C. R14-2-l107. Fa iiure  to me e t this  re quire me nt should
re s ult in  forfe it of the  Applica nt's  pe rform a nce  bond or irre voca ble  s ight
dra ft Le tte r of Credit.

9. 1 RECOMMENDATION ON THE APPLICANT 'S PETITION TO HA VE ITS PROPOSED
SER VICES CLASSIFIED AS COMPETITIVE

Sta ir be lieves  tha t the  Applicant's  proposed se rvices  should be  cla ss ified as  compe titive .
The re  a re  a lte rna tive s  to the  Applica nt's  s e rvice s . The  App lic a n t will ha ve  to  c onv inc e
customers  to purchase  its  se rvices , and the  Applicant has  no ability to adve rse ly a ffect the  loca l
e xcha nge  se rvice  ma rke ts , The re fore , the  Applica nt curre ntly ha s  no ma rke t powe r in the  loca l
e xcha nge  se rvice  ma rke ts  whe re  a lte rna tive  provide rs  of te le communica tions  se rvice s  e xis t.
S taff therefore  recommends tha t the  Applicant's  proposed services be  classified as competitive .

c.



I

i

A s

4-

9-

FROM:

TO:

Ernest G. Johnson
Dire ctor
Utilitie s  Divis ion

Docket Control

Q A

EMORANDUM

,AL Q
._._ AZ CORP COMMISSION

DOCKET CONTROL

2001 AUG 29 A H:

RECEIVED

IN

AUG 9 2007

DATE : August 30, 2007 LEGAL UIV.

AHJZ C0RP0F',,L\ll'l0N COMMiS(8lON

IN THE MATTER OF THE APPLICATION OF GILA LOCAL EXCHANGE
CARRIER FOR AP P ROVAL FOR A CERTIFICATE OF CONVENIENCE
AND NECESSITY TO PROVIDE INTRASTATE TELECOM CATION
SERVICES (DOCKET NO. T-20515A_M133)

o'1

Atta che d is  the  S ta ff Re port for the  a bove  re fe re nce d a pplica tion.
a pplying for a pprova l to provide  the  following se rvice s :

The  Applica nt is

Resold Loca l Exchange  Services
Faci1ities~Based Local Exchange Services
Resold Long Dis tance  Services
Facilitie s -Based Long Dis tance  Services
Priva te  Line  Services

Sta ff is  recommending approva l of the  applica tion.

EGG:JFB:red

f

Originator: John F. Bostwick

RE:



an

S ERVICE LIS T FOR: Gila  Loca l Excha nge  Ca nte r
DOCKET NO. T-20515A-07-0133

Ms. Joan S . Burke
Osborn Ma ledon
2929 North Centra l Avenue , Suite  2100
Phoenix, Arizona  85012-2793

Mr. Chris tophe r C. Ke e le y
Chie f Le ga l Counse l, Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007

Mr. Ernes t G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007

Ms . Lyn Fa rme r
Chie f Adminis tra tive  La w Judge , He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007



S TAFF REP ORT

UTILITIE S  DWIS IO N

ARIZONA CORP ORATION COMMIS S ION

GILA LOCAL EXCHANGE CARRIER

DOCKET no. T-20515A-07-0133

IN THE MATTER OF THE APPLICATION OF GILA LOCAL EXCHANGE CARRIER FOR
APPROVAL FOR A CERTIFICATE OF CONVENIENCE AND NECESSITY TO PROVIDE

INTRASTATE TELECOMMUNICATION SERVICES

AUGUST 30. 2007



\

TABLE OF CONTENTS

P AGE

1. 1

1

3 .

4 .

5 .

INTRODUCTION .

TECHNICAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES..

FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES ..

ESTABLISHING RATES AND CHARGES .

LOCAL EXCHANGE CARRIER SPECIFIC ISSUES..

2

3

3

5.1
5.2
5.3
5.4
5.5
5.6

NUMBER P OR TABILIW
PRO VISION OF BASIC TELEPHONE SER VICE AND UNIVERSAL SER VICE..
QUALITY OF SERVICE...
A CCESS TO ALTERNA TIVE LOCAL EXCHANGE SER VICE PROVIDERS...
911 SER VICE..
CUSTOM LOCAL AREA SIGNALING SER VICES..

.4

.4

.4

.4

.5

.5

REVIEW OF COMPLAINT AND COMPLIANCE INFORMATION .

COMPETITIVE SERVICES ANALYSIS .

5

5

7.1
7.2

COMP ETITIVE S ER VICES  ANAL YS IS  FOR LOCAL EXCHANGE S ER VICES ..
C O MP E TITIVE S ER VICES  ANALYS IS  FOR INTEREXCHANGE S ER VICES  ..

.6

.7

PRIVATE LINE TELECOMMUNICATIONS SERVICE SPECIFIC ISSUES.. 9

9.

8.

7.

2.

6.

RECOMMENDATIONS » r 9

9. 1 R E C O MME NDA TIO N ON THE  AP P LIC ANTS  P E TITION TO HA VE  ITS  P R OP OS E D S E R  VIC E S
C LAS S IFIE D AS  C OMP E TITIVE .. .1 1



STAFF ACKNOWLEDGMENT

The  S ta ff Re port for the  Applica tion of Gila  Loca l Excha nge  Ca nte r for Approva l for a
Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity to provide  Intra s ta te  Te le communica tions  S e rvice s
(Docke t No. T-20515A-07-0133) wa s  the  re spons ibility of the  S ta ff me mbe r lis te d be low. John
Bos twick wa s  re s pons ible  for the  re vie w a nd a na lys is  of the  Applica tion for a  Ce rtifica te  of
Convenience  and Necess ity to provide  intra s ta te  te lecommunica tions  se rvices  and pe tition for a
de te rmina tion dirt its  proposed se rvices  should be  class ified as  competitive .

A

% 6/J/9J//
John Bostwick

inistrative Service Officer II



Gila  Loca l Exchange  Ca rrie r
Docke t No. T-20515A-07-0133
Page  1

1 . INTRODUCTION

On Ma rch  2 , 2007 , Gila  Loca l Excha nge  Ca rrie r ("GLEC" or "Applica n t") file d  a n
a pplica tion for a  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity ("CC&N") to provide  re s old a nd
facilitie s-based loca l exchange  and resold and facilitie s-based long dis tance  te lecommunica tions
s e rvice s  in  Arizona . Th e  Ap p lica n t p e titio n e d  th e  Arizo n a  Co rp o ra tio n  Co mmis s io n
("Commis s ion") fo r a  de te nn ina tion  tha t its  p ropos e d  s e rvice s  s hou ld  be  c la s s ifie d  a s
compe titive . On Ma rch 30, 2007, S ta ff de e me d the  Applica tion to be  ins ufficie nt a nd s e nt
Staff' s  firs t se t of da ta  request to the  GLEC.

On May 23, 2007, GLEC reques ted a  protective  agreement of financia l informa tion from
GLEC's  pa re nt compa ny, Gila  Rive r Te le communica tions , Inc. ("GRTI"). GLEC is  a  wholly
owne d subs idia ry of GRT1. GLEC notifie d the  Commiss ion tha t GRTI's  ba la nce  she e t, income
s ta te me nt, a udit re port, re ta ine d e a rnings  ba la nce  a nd a ll note s  to the  fina ncia l s ta te me nts  a re
confide ntia l. A P rote ctive  Agre e me nt da te d J une  28, 2007, wa s  s igne d by re pre s e nta tive s  of
Commiss ion S ta ff and Gila  Loca l Exchange  Carrie r.

According to its  Applica tion, GLEC is  authorized to do bus iness  a s  a  fore ign corpora tion
in Arizona . A Ce rtifica te  of Good S ta nding from the  Gila  Rive r India n Community wa s  a tta che d
to its  Applica tion. The  ce rtifica te  indica te s  tha t GLEC is  a  cha rte re d Triba l Corpora tion in good
s tanding unde r the  laws  of the  Gila  Rive r Indian Community.

On J uly 2, 2007, S ta ff re ce ive d the  Applica nt's  re s pons e  to S ta ff' s  Firs t S e t of Da ta
Reques ts . The  Applicant s ta ted tha t it wanted to add Priva te  Line  Se rvices  a s  one  of the  type  of
te lecommunica tions  se rvices  it wants  to provide  in Arizona .

The  Applica nt s ta te d in its  Applica tion tha t it will provide  a n Affida vit of P ublica tion a s
soon as  poss ible  a fte r the  Hea ling Divis ion of the  Commiss ion advises  it of the  hea ling da te  and
publica tion of le ga l notice . On  J u ly 19 , 2007 , S ta ff re ce ive d  a  copy o f the  Affida vit o f
P ublica tion a s  e vide nce  tha t le ga l notice  of the  Applica tion wa s  publis he d in the  Arizona
Republic newspaper. The  notice  did not include  a  hearing da te .

S ta ffs  re vie w of this  Applica tion a ddre sse s  the  ove ra ll fitne ss  of the  Applica nt to obta in
a  CC&N. Sta ff" s  ana lysis  a lso considers  whether the  Applicant's  se rvices  should be  class ified as
competitive  and if the  Applicant's  initia l ra tes  a re  jus t and reasonable .

2. TE CHNICAL CAP ABILITY TO  P RUVIDE  THE  RE Q UE S TE D S E RVICE S

GLEC indica te d tha t it curre ntly doe s  not provide  a ny type  of te le communica tions
s e rvice s  in a ny s ta te , including Arizona . GRTI is  a n  a ffilia te  o f GLEC. GRTI provide s
te le communica tions  s e rvice s  within the  bounda rie s  of the  Gila  Rive r India n Community. In
addition, GLEC's  pa rent company, GRTI, owns  a  switch tha t is  "fully equa l access  capable" and
will be  a va ila ble  to GLEC. This  will e na ble  GLEC to provide  e qua l a cce s s  to fa cilitie s -ba s e d
long dis ta nce  compa nie s . GLEC re porte d tha t it ha s  four ke y pe rsonne l with a  combine  tota l of



i n

Gila  Loca l Exchange  Cante r
Docke t No. T-20515A-07-0133
Page  2

65 ye a rs  of e xpe rie nce  in the  te le communica tions  se rvice  indus try. Ba se d on this  informa tion,
S ta ff has  de te rmined tha t the  Applicant has  sufficient technica l capabilitie s  to provide  reques ted
te lecommunica tions  se rvices  in Arizona .

3. FINANCIAL CAP ABILITY TO  P RO VIDE  THE  RE Q UE S TE D S E RVICE S

The  Applicant provided its  pa rent company's  audited financia l s ta tements  for the  twe lve
months  e nding De ce mbe r 31, 2006. The se  fina ncia l s ta te me nts  lis t a s s e ts  in e xce s s  of $45
million e quity in e xce s s  of $30 million a nd ne t income  in e xce s s  of $10 million. The  Applica nt
did provide  notes  re la ted to its  pa rent company's  financia l s ta tements .

The  Applicant s ta ted in its  proposed ta riff (re ference  Sections 2.5.4 and 2.5.5 on pages 22
a nd 23) tha t it inte nds  to colle cts  a dva nce s  a nd/or de pos its  from its  cus tome rs . S ta ff re vie we d
the  Applica nt's  propos e d ta riff a nd ve rifie d tha t pre pa yme nts  a re  not lis te d in propos e d ta riff
S ta ff be lie ve s  tha t the  Applica nt's  cus tome rs  s hould be  prote cte d by the  procure me nt of a
pe rforma nce  bond or a n  irre voca ble  s ight dra ft Le tte r of Cre dit. S ince  the  Applica nt is
reques ting a  CC&N for re sold and facilitie s-based loca l exchange  and resold and facilitie s-based
long dis ta nce  te le communica tions  s e rvice s , a  pe rforma nce  bond or a n irre voca ble  s ight dra ft
Le tte r of Credit is  appropria te .

To tha t e nd, S ta ff re comme nds  tha t the  Applica nt procure  a  pe rfonna nce  bond or a n
irre voca ble  s ight dra ft Le tte r of Cre dit, a t the  dis cre tion of the  Applica nt, in  the  a mount of
$235,000. The  minimum pe rforma nce  bond a mount or irre voca ble  s ight dra ft Le tte r of Cre dit
amount of $235,000 should be  increased if a t any time  it would be  insufficient to cover advances ,
depos its , and/or prepayments  collected from the  Applicant's  cus tomers . The  pe rformance  bond
a mount or irre voca ble  s ight dra ft Le tte r of Cre dit a mount should be  incre a se d in incre me nts  of
$117,500. This  incre a s e  s hould occur whe n the  tota l a mount of the  a dva nce s , de pos its , a nd
pre pa yme nts  is  within $23,500 of the  minimum of the  pe rforma nce  bond a mount or irre voca ble
s ight dra ft Le tte r of Credit amount.

S ta ff recommends  tha t the  applicant be  required to file  the  origina l pe rformance  bond or
irrevocable  s ight dra ft Le tte r of Credit with the  Commiss ion's  Bus iness  Office  and copie s  of the
pe rfo rma nce  bond  o r irre voca b le  s igh t d ra ft Le tte r o f Cre d it with  Docke t Con tro l,  a s  a
complia nce  ite m in this  docke t, within 30 da ys  of the  e ffe ctive  da te  of a  de cis ion in this  ma tte r.
S ta ff furthe r re comme nds  tha t the  pe rfonna nce  bond or irre voca ble  s ight dra ft Le tte r of Cre dit
mus t re ma in in e ffe ct until furthe r orde r of the  Commiss ion. The  Commiss ion ma y dra w on the
performance  bond or irrevocable  s ight dra ft Le tte r of Credit, on beha lf of, and for the  sole  benefit
of the  Compa ny's  cus tome rs , if the  Commiss ion finds , in its  discre tion, tha t the  Compa ny is  in
de fault of its  obliga tions  a ris ing from its  Ce rtifica te . The  Commiss ion may use  the  pe rformance
bond or irre voca ble  s ight dra ft Le tte r of Cre dit funds , a s  a ppropria te , to prote ct the  Compa ny's
customers and the  public inte rest and take  any and a ll actions the  Commission deems necessary,
in its  dis cre tion, including, but not limite d to re turning pre pa yme nts  or de pos its  colle cte d from
the  Company's  customers .

4
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If a t some  time  in the  iiuture , the  Applica nt doe s  not colle ct a n a dva nce , de pos it, a nd/or
pre pa yme nt from its  re s old long dis ta nce  cus tome rs , S ta ff re comme nds  tha t the  Applica nt be
a llowe d to tile  a  re que s t for ca nce lla tion of its  e s ta blishe d pe rforma nce  bond or Le tte r of Cre dit
re la ting to re sold long dis ta nce  se rvice s . Such re que s t should be  file d with the  Commiss ion for
S ta ff re vie w. Up o n  re ce ip t o f s u ch  filin g  a n d  a fte r S ta ff re vie w, S ta ff will fo rwa rd  its
re comme nda tion to the  Commis s ion. Als o, if the  Applica nt de s ire s  to dis continue  a ny type  of
re sold a nd/or fa cilitie s -ba se d te le communica tions  s e rvice s , it mus t file  a n a pplica tion with the
Commis s ion purs ua nt to the  Arizona  Adminis tra tive  Code  ("A.A.C.") R14-2-l107. Fa ilure  to
me e t th is  re quire me nt s hould  re s u lt in  forfe iture  of the  Applica nt's  pe rforma nce  bond or
irrevocable  s ight dra ft Le tte r of Credit

ES TABLIS HING R.ATES  AND CHARGES

The  Applica nt would be  providing se rvice  in a re a s  whe re  a n incumbe nt loca l e xcha nge
ca rrie r ("ILEC"),  a long  with  va rious  compe titive  loca l e xcha nge  ca rrie rs  ("CLECs "),  is
providing te le phone  s e rvice . The re fore , the  Applica nt would ha ve  to  compe te  with  thos e
provide rs  in orde r to obta in subscribe rs  to its  s e rvice s . The  Applica nt would be  a  ne w e ntra nt
and would face  compe tition from both an incumbent provide r and othe r compe titive  provide rs  in
offe ring se rvice  to its  potentia l cus tomers . The re fore , the  Applicant would gene ra lly not be  able
to e xe rt ma rke t powe r. Thus , the  compe titive  proce s s  s hould re s ult in ra te s  tha t a re  jus t a nd
reasonable

The  ra te s  propos e d by this  filing a re  for compe titive  s e rvice s . In ge ne ra l, ra te s  for
compe titive  se rvice s  a re  not se t a ccording to ra te  of re turn re gula tion. Initia lly, GLEC will ha ve
a  ze ro-va lue  ra te  ba se  a nd its  proje cte d fa ir va lue  ra te  ba se  will be  ze ro a t the  e nd of the  firs t
twe lve  months  of ope ra tion. The  ra te  to be  cha rge d by the  Applica nt will be  he a vily influe nce d
by the  marke t

Staff has  reviewed the  ra tes  to be  charged by the  Applicant and be lieves they are  just and
reasonable  a s  they a re  comparable  to othe r CLECs and ILE Cs  offe ring se rvice  in Arizona . The
Applica nt doe s  not provide  te le communica tions  se rvice s  in othe r jurisdictions . The re fore , while
Sta ff considered the  fa ir va lue  ra te  base  information submitted by the  Applicant, it did not accord
tha t information subs tantia l we ight in its  ana lys is

Both a n a ctua l ra te  a nd a  ma ximum ra te  ma y be  lis te d for e a ch compe titive  s e rvice
offe re d. The  ra te  cha rge d for a  se rvice  ma y not be  le s s  tha n the  Applica nt's  tota l se rvice  long
run incrementa l cos t of providing the  se rvice  pursuant to A.A.C. R14-2-l109

LOCAL E XCHANGE  CARRIE R S P E CIFIC IS S UE S

Issues re la ted to the  provision of local exchange services are  discussed below
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5.1 NUMBER POR TABILITY

The  Commis s ion ha s  a dopte d rule s  to  a ddre s s  numbe r porta bility in  a  compe titive
te le communica tions  s e rvice s  ma rke t. Loca l e xcha nge  compe tition  ma y not be  vigorous  if
cus tome rs , e s pe cia lly bus ine s s  cus tome rs , mus t cha nge  the ir te le phone  numbe rs  to  ta ke
a dva nta ge  of a  compe titive  loca l e xcha nge  ca rrie r's  s e rvice  offe rings . Cons is te nt with fe de ra l
la ws , fe de ra l rule s  a nd A.A.C. R14-2-1308 (A), the  Applica nt s ha ll ma ke  numbe r porta bility
ava ilable  to fa cilita te  the  ability of a  cus tomer to switch be tween authorized loca l camle ts  within
a  give n wire  ce nte r without cha nging the ir te le phone  numbe r a nd without impa irme nt to qua lity
functiona lity, re lia bility or conve nie nce  of use

5.2 PRO VISION OF BASIC TELEPHONE SER VICE AND UNIVERSAL SER VICE

The  Commiss ion ha s  a dopte d rule s  to a ddre s s  unive rsa l te le phone  s e rvice  in Arizona
A.A.C.  R l4 ~2 -1 2 0 4  (A) in d ica te s  th a t a ll te le co mmu n ica tio n s  s e rvice s  p ro vid e rs  th a t
inte rconne ct into the  public s witche d ne twork s ha ll provide  funding for the  Arizona  Unive rs a l
Fund ("AUS F"). The  Applica nt will ma ke  the  ne ce s s a ry monthly pa yme nts  re quire d by A.A.C
R14-2-1204 (B)

5.3 QUALITY OF SER VICE

S ta ff be lie ve s  tha t the  Applica nt s hould be  orde re d to a bide  by the  qua lity of s e rvice
s ta nda rds  tha t we re  a pprove d by the  Commis s ion for Qwe s t (f7k/a  US WC) in Docke t No. T
01051B-93-0183 (De cis ion No. 5942l). The  pe na ltie s  de ve lope d in tha t docke t we re  initia te d
because  Qwest's  leve l of se rvice  was  not sa tis factory and the  Applicant does  not have  a  s imila r
his tory of se rvice  qua lity proble ms . S ta ff doe s  not re comme nd tha t those  pe na ltie s  a pply to the
Applica nt. In the  compe titive  ma rke t tha t the  Applica nt wishe s  to e nte r, the  Applica nt ge ne ra lly
will ha ve  no ma rke t powe r a nd will be  force d to provide  a  s a tis fa ctory le ve l of s e rvice  or ris k
los ing its  cus tome rs . The re fore , S ta ff be lie ve s  tha t it is  unne ce ssa ry to subje ct the  Applica nt to
those  penalties  a t this  time

5.4 A CCESS TO ALTERNA TIVE LOCAL EXCHANGE SER VICE PRO VIDERS

Sta ff expects  tha t the re  will be  new entrant provide rs  of loca l exchange  se rvice  who will
ins ta ll the  plant necessa ry to provide  te lephone  se rvice  to, for example , a  re s identia l subdivis ion
or an industria l pa rk much like  exis ting loca l exchange  companies  do today. There  may be  a reas
whe re  the  Applica nt ins ta lls  the  only loca l e xcha nge  s e rvice  fa cilitie s . In  the  in te re s t o f
providing compe titive  a lte rna tive s  to the  Applica nt's  loca l e xcha nge  s e rvice  cus tome rs , S ta ff
recommends  tha t the  Applicant be  prohibited Horn baning access  to a lte rna tive  loca l exchange
se rvice  provide rs  who wish to se rve  such a reas . This  way, an a lte rna tive  loca l exchange  se rvice
provide r may se rve  a  cus tomer if the  cus tomer so de s ire s . Access  to othe r provide rs  should be
provided pursuant to the  provis ions  of the  1996 Te lecommunica tions  Act, the  rule s  promulga ted
there  under and Commission rules  on inte rconnection and unbundling
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5.5 911 SERVICE

The  Commiss ion ha s  a dopte d rule s  to a ddre s s  911 a nd E911 se rvice s  in a  compe titive
te le communica tions  se rvice  ma rke t. The  Applica nt ha s  ce rtifie d tha t in a ccorda nce  with A.A.C.
R14-2~120l(6)(d) a nd the  Fe de ra l Communica tions  Commiss ion 47 CFR Se ctions  64.3001 a nd
64 .002 , it will p rovide  a ll cus tome rs  with  911  a nd  E911  s e rvice , whe re  a va ila b le , o r will
coordina te  with the  ILE Cs and emergency service  providers  to provide  911 and E911 service .

5.6 CUSTOM LOCAL AREA SIGNALING SER VICES

Cons is te nt with pa s t Commiss ion de cis ions , the  Applica nt ma y offe r Ca lle r ID provide d
tha t pe r ca ll and line  blocking, with the  capability to toggle  be tween blocking and unblocking the
tra ns mis s ion of the  te le phone  numbe r, a re  provide d a s  options  to  which cus tome rs  could
subscribe  with no cha rge . Also, La s t Ca ll Re turn s e rvice  tha t will not re turn ca lls  to te le phone
numbers  tha t have  the  privacy indica tor activa ted, indica ting tha t the  number has  been blocked,
must be  offe red.

6. R E VIE W O F C O MP LAINT AND C O MP LIANC E INF O R MAT IO N

The  Applica nt ce rtifie d tha t it ha s  ne ithe r ha d a n a pplica tion for s e rvice  de nie d, nor
re voke d in a ny s ta te . The  Applica nt a ls o ce rtifie d tha t the re  ha s  be e n no forma l or informa l
compla int proce e ding in the  othe r jurisdictions  in which the  Applica nt provide s  se rvice . Fina lly,
the  Applica nt ce rtifie d tha t the re  ha ve  not be e n a ny civil or crimina l proce e dings  a ga ins t the
Applica nt.

Consumer Se rvices  Section of the  Utilitie s  Divis ion reports  tha t no consumer compla ints ,
inquirie s , a nd opinions  we re  file d a ga ins t the  Applica nt from Ja nua ry l, 2004 to July 17, 2007.
Als o, Cons ume r S e rvice s  re ports  tha t the  Applica nt is  in good s ta nding with the  Corpora tion
Divis ion of die  Commiss ion.

Complia nce  a nd Enforce me nt S e ction of the  Utilitie s  Divis ion indica te s  tha t s ta te s  tha t
the  Applicant does  not have  any de linquent compliance  items.

The  Applicant ce rtified tha t none  of its  office rs , directors  or pa rtne rs  has  been involved in
a ny civil or crimina l inve s tiga tions , forma l or informa l compla ints . The  Applica nt a lso indica te d
tha t none  of its  office rs , directors  or pa rtne rs  has  been convicted of any crimina l acts  in the  pas t
ten (10) years .

7. CO MP E TITIVE  S E RVICE S  ANALYS IS

The  Applica nt ha s  pe titione d the  Commiss ion for a  de te rmina tion tha t the  se rvice s  it is
see ldng to provide  should be  cla ss ified a s  compe titive . The  Applicant indica ted tha t it does  not
ha ve  a  re s a le  a gre e me nt in ope ra tion a t this  time . S ta ffs  a na lys is  a nd re comme nda tions  a re
discussed below.
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7. I COMPETITIVE SER VICES ANALYSIS FOR LOCAL EXCHANGE SER V./CES

7.1.1 A description of the general economic conditions that exist, which makes the
relevant market for the service one that, is competitive.

The  loca l exchange  marke t tha t the  Applicant seeks  to ente r is  one  in which a  number of
ne w CLECs  ha ve  be e n a uthorize d to provide  loca l e xcha nge  s e rvice . Neverthe less ,
ILE Cs  hold a  virtua l monopoly in the  loca l e xcha nge  se rvice  ma rke t. At loca tions  whe re
ILE Cs  provide  loca l e xcha nge  s e rvice , the  Applica nt will be  e nte ring the  ma rke t a s  a n
a lte rna tive  provide r of loca l e xcha nge  s e rvice  a nd, a s  s uch, the  Applica nt will ha ve  to
compete  with those  companies  in order to obta in customers . In a reas  where  ILE Cs do not
s e rve  cus tome rs , the  Applica nt ma y ha ve  to convince  de ve lope rs  to a llow it to provide
service  to the ir deve lopments .

7.1.2 The number of alternative providers of the service.

Qwest and various  independent LECs a re  the  primary providers  of loca l exchange  se rvice
in the  S ta te . S e ve ra l CLECs  a nd loca l e xcha nge  re s e lle rs  a re  a ls o providing loca l
exchange service .

7.1.3 The estimated market share held by each alternative provider of the service.

S ince  Qwe s t a nd the  inde pe nde nt LECs  a re  the  prima ry provide rs  of loca l e xcha nge
s e rvice  in the  S ta te , the y ha ve  a  la rge  s ha re  of the  ma rke t. Mos t CLECs  a nd loca l
e xcha nge  re se lle rs  ha ve  a  limite d ma rke t sha re . Cox Te lcom is  the  only CLEC be lie ve d
to have  captured a  s ignificant market share  in the  Phoenix and Tucson Metro areas.

7.1.4 The names and addresses of any alternative providers of the service that are
also affiliates of the telecommunications Applicant, as defined in A.A.C. R14-
2-801.

None .

7.1.5 The ability of alternative providers to make functionally equivalent or
substitute services readily available at competit ive rates, terms and
conditions.

ILE Cs  ha ve  the  a bility to offe r the  s a me  se rvice s  tha t the  Applica nt ha s  re que s te d in
the ir re s pe ctive  s e rvice  te rritorie s . S imila rly ma ny of the  CLECs  a nd loca l e xcha nge
rese lle rs  a lso offe r subs tantia lly s imila r se rvices .
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7.1.6 Other indicators of market power, which may include growth and shifts in
market share, ease of entry and exit, and any affiliation between and among
alternative providers of the service(s).

The loca l exchange  service  marke t is :

One  in which ILE Cs  own ne tworks  tha t re a ch ne a rly e ve ry re s ide nce  a nd
bus ine s s  in the ir s e rvice  te rritorie s  a nd the  CLEC's  ha ve  a ls o e nte re d the
ma rke t.

b . One  in which new entrants  will be  dependent upon ILE Cs:

1.
2.

To te rmina te  tra ffic to customers  .
To provide  e ssentia l loca l exchange  se rvice  e lements  until the  entrant's
own ne twork has  been built.
To inte rconnect.

One  in which ILE Cs  ha ve  ha d a n e xis ting re la tionship with the ir cus tome rs
tha t the  ne w e ntra nts  will ha ve  to ove rcome  if the y wa nt to compe te  in the
marke t s ince  new entrants  do not have  a  long his tory with any customers .

One  in  which Qwe s t provide s  a  qua lity of s e rvice  tha t ha s  ge ne ra te d a
s ignifica nt numbe r of compla ints . The  compla ints  le d the  Commis s ion to
adopt se rvice  rule s  tha t conta in pena ltie s  if the  se rvice  qua lity s tanda rds  a re
not me t. A provide r of a lte ra tive  s e rvice , s uch a s  the  Applica nt, s hould
provide  Qwe s t - a s  we ll a s  othe r provide rs  .- with the  ince ntive  to produce
high qua lity s e rvice  including s e rvice  ins ta lla tion a nd re pa ir on a  time ly
basis .

One  in  which mos t cus tome rs  ha ve  a  fe w, if a ny choice s  s ince  the re  is
genera lly only one  or two provide rs  of loca l exchange  se rvice  in each se rvice
te rritory.

One  in which the  Applica nt will not ha ve  the  ca pa bility to a dve rse ly a ffe ct price s
or res trict output to the  de triment of te lephone  service  subscribers .

7.2 COMPETITIVE SER VICES ANAL YSIS FOR INTEREXCHANGE SER VICES

7.2.1 A description of the general economic conditions that exist, which makes the
relevant market for the service one that, is competitive.

f.

The  inte re xcha nge  ma rke t tha t the  Applica nt s e e ks  to e nte r is  one  in which nume rous
facilities-based and resold inte rexchange  carrie rs  have  been authorized to provide  service

c.

d.

e.

a.

3.
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throughout the  S ta te . The  Applica nt will be  a  ne w e ntra nt in this  ma rke t a nd, a s  s uch,
will have  to compete  with those  companies  in order to obta in customers  .

7.2.2 The number of alternative providers of the service.

both inte rLATA a nd intra LATA inte re xcha nge  se rvice  throughout the  S ta te . In a ddition,
various  ILE Cs provide  intraLATA inte rexchange  se rvice  in many a reas  of the  S ta te .

7.2.3 The estimated market share held by each alternative provider of the service.

The  la rge  fa cilitie s -ba s e d inte re xcha nge  ca nte rs  (AT&T, S print, MCI WorldCom, e tc.)
hold a  ma jority of the  inte rLATA inte re xcha nge  ma rke t, a nd the  ILE Cs  provide  a  la rge
portion of the  intra LATA inte re xcha nge  ma rke t. Nume rous  othe r inte re xcha nge  ca rrie rs
ha ve  a  s ma lle r pa rt of the  ma rke t a nd one  in which ne w e ntra nts  do not ha ve  a  long
his tory with any cus tomers .

7.2.4 The names and addresses of any alternative providers of the service that are
also affiliates of the telecommunications Applicant, as defined in A.A.C. R14-
2-801.

None .

7.2.5 The ability of alternative providers to make functionally equivalent or
substitute services readily available at competitive rates, terms and
conditions.

Both facilitie s -based and resold inte rexchange  ca rrie rs  have  the  ability to offe r the  same
se rvices  tha t the  Applicant has  reques ted in the ir re spective  se rvice  te rritorie s . S imila rly
ma ny of the  ILE Cs  offe r s imila r intra LATA toll s e rvice s .

7.2.6 Other indicators of market power, which may include growth and shifts in
market share, ease of entry and exit, and any affiliation between and among
alternative providers of the service(s).

The inte rexchange  service  marke t is :

One  with numerous  competitors  and limited ba rrie rs  to entry.

b.

a.

One  in  which  e s ta blis he d in te re xcha nge  ca rrie rs  ha ve  ha d a n  e xis ting
re la tionship with the ir cus tomers  tha t the  new entrants  will have  to ove rcome
if they want to compete  in the  marke t.
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One  in which the  Applica nt will not ha ve  the  ca pa bility to a dve rs e ly a ffe ct
prices  or res trict output to the  de triment of te lephone  se rvice  subscribers .

8. P RIVATE  LINE  TE LE CO MMUNICATIO NS  S E RVICE  S P E CIFIC  IS S UE S

P riva te  line  s e rvice  is  a  dire ct circuit or cha nne l s pe cifica lly de dica te d to the  us e  of a n
e nd us e r orga niza tion for the  purpos e  of dire ctly conne cting two or more  s ite s  in a  multi-s ite
ente rprise . P riva te  line  se rvice  provides  a  means  by which cus tomers  may transmit and rece ive
messages and data  among various customer loca tions over facilities  opera ted and provided by the
Applica nt.

On Ma rch 21, 2007, GLEC s ubmitte d its  propos e d Ta riff In S e ction 5.5 on pa ge s  44
through 48 of the  propos e d ta riff GLEC indica te d tha t it will provide  priva te  line  s e rvice s  in
Arizona . GLEC's  ra te s  for priva te  line  s e rvice s  we re  furnis he d to S ta ff on J uly 2, 2007, in
Exhibit B of GLEC's  re sponse  to S ta ff" s  da ta  re que s t. S ta ff re vie we d the  Applica nt's  propose d
ra te s  for priva te  line  s e rvice s  a nd found GLEC's  ra te s  a re  compa ra ble  to othe r priva te  line
se rvice  provide rs . GLEC will only provide  priva te  line  se rvice s  in Arizona .

The  Applica nt would initia lly be  providing s e rvice  in a re a s  whe re  a n ILEC, a long with
va rious  CLECs  a nd inte re xcha nge  ca rrie rs  a re  providing te le phone  a nd priva te  line  s e rvice s .
The re fore , the  Applica n t would  ha ve  to  compe te  with  thos e  provide rs  in  orde r to  ob ta in
subscribe rs  to its  s e rvice s . The  Applica nt would be  a  ne w e ntra nt a nd would fa ce  compe tition
from both a n incumbe nt provide r a nd othe r compe titive  provide rs  in  offe ring s e rvice  to its
pote ntia l cus tome rs . The re fore , the  Applica nt would ge ne ra lly not be  a ble  to e xe rt ma rke t
power. Thus, the  competitive  process  should result in ra tes  tha t a re  just and reasonable .

9. R E C O MME NDATIO NS

S ta ff re comme nds GLEC's Applica tion for a C C &N to provide intras ta te
te le communica tions  s e rvice s , a s  lis te d in this  Re port, be  gra nte d. In a ddition, S ta ff furthe r
recommends:

Tha t the  Applica nt complie s  with  a ll Commis s ion  Rule s , Orde rs , a nd o the r
requirements  re levant to the  provis ion of intras ta te  te lecommunica tions  se rvices ,

Tha t the  Applicant abides  by the  qua lity of se rvice  s tanda rds  tha t were  approved
by the  Commiss ion for Qwes t in Docke t No. T-01051B-93-0183,

Tha t the  Applicant be  prohibited from bamhg access  to a lte rna tive  loca l exchange
s e rvice  provide rs  who wis h  to  s e rve  a re a s  whe re  the  Applica nt is  the  only
provide r of loca l exchange  se rvice  facilitie s ,

4.

2.

3.

1.

Tha t the  Applica nt be  re quire d to  notify the  Commis s ion imme dia te ly upon
changes to the  Applicant's  name, address or te lephone number,

c.

I
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Tha t the  Applica nt coope ra te  with Commiss ion inve s tiga tions  including, but not
limite d to, cus tome r compla ints ,

The  ra te s  proposed by this  filing a re  for compe titive  se rvices . In gene ra l, ra te s  for
compe titive  s e rvice s  a re  not s e t a ccording to ra te  of re turn re gula tion. S ta ff
obta ine d informa tion from the  Applica nt indica ting tha t its  fa ir va lue  ra te  ba se  is
ze ro. S ta ff ha s  re vie we d the  ra te s  to be  cha rge d by the  Applica nt a nd be lie ve s
the y a re  jus t a nd re a sona ble  a s  the y a re  compa ra ble  to othe r compe titive  loca l
ca rrie rs , loca l incumbe nt ca nte rs  offe ring s e rvice  in Arizona . Accordingly, the
Applica nt's  fa ir va lue  ra te  ba se  is  too sma ll to be  use ful in a  fa ir va lue  a na lys is .
In a ddition, the  ra te  to  be  ultima te ly cha rge d by the  compa ny will be  he a vily
influe nce d by the  ma rke t. The re fore , while  S ta ff cons ide re d the  fa ir va lue  ra te
ba se  informa tion submitte d by the  Applica nt, the  fa ir va lue  ra te  ba se  informa tion
provided should not be  given subs tantia l we ight in this  ana lys is ,

Tha t the  Applica nt offe r Ca lle r ID with the  ca pa bility to toggle  be twe e n blocking
and unblocking the  transmission of the  te lephone number a t no charge .

Tha t the  Applica nt offe r La s t Ca ll Re turn se rvice s  tha t will not re turn ca lls  to the
te lephone  numbers  tha t have  the  privacy indica tor activa ted.

S ta ff furthe r re comme nds  tha t the  Applica nt be  orde re d to comply with the  following. If
it does  not do so, the  Applicant's  CC&N sha ll be  null and void, a fte r due  process .

The  Applica nt s ha ll docke t a  conforming ta riff for e a ch s e rvice  within its  CC&N
within  365 da ys  from the  da te  of a n Orde r in  th is  ma tte r or 30 da ys  prior to
providing s e rvice , whiche ve r come s  firs t. The  ta riff s ha ll co incide  with  the
a pplica tion a nd s ta te  tha t the  Applica nt doe s  colle ct a dva nce s , de pos its , a nd/or
prepayments  from its  customers , and in accordance  with the  Decis ion,

The  Applica nt sha ll:

P rocure  a  pe rformance  bond or an irrevocable  s ight dra ft Le tte r of Credit, a t
the  dis cre tion of the  Applica nt, in the  a mount of $235,000. The  minimum
pe rforma nce  bond a mount or irre voca ble  s ight dra ft Le tte r of Cre dit a mount
of $235,000 s hould be  incre a s e d if a t a ny time  it would be  ins ufficie nt to
cover advances , deposits , and/or prepayments  collected from the  Applicant's
cus tomers . The  pe rformance  bond amount or irrevocable  s ight dra ft Le tte r of
Credit amount should be  increased in increments  of $117,500. This  increase
s h o u ld  o ccu r wh e n  th e  to ta l a mo u n t o f th e  a d va n ce s ,  d e p o s its ,  a n d
pre pa yme nts  is  within $23,500 of the  minimum of the  pe rforma nce  bond
amount or irrevocable  s ight dra ft Le tte r of Credit amount.

7.

6.

2.

8.

5.

1 .

b . File  the  origina l pe rforma nce  bond or irre voca ble  s ight dra ft Le tte r of Cre dit

a.
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file d with the  Commiss ion's  Bus ine ss  Office  a nd copie s  of the  pe rforma nce
bond or irre voca ble  s ight dra ft Le tte r of Cre dit with Docke t Control, a s  a
complia nce  ite m in this  docke t, within 30 da ys  of the  e ffe ctive  da te  of a
de cis ion in this  ma tte r. The  origina l pe rforma nce  bond or irre voca ble  s ight
d ra ft Le tte r o f Cre d it mu s t re ma in  in  e ffe c t u n til fu rth e r o rd e r o f th e
Commiss ion. The  Commis s ion  ma y dra w on the  pe rforma nce  bond or
irre voca ble  s ight dra ft Le tte r of Cre dit, on be ha lf of, a nd for the  sole  be ne fit
of the  Compa ny's  cus tome rs , if the  Commiss ion finds , in its  dis cre tion, tha t
the  Compa ny is  de fa ult of its  obliga tions  a ris ing from its  Ce rtifica te . The
Commiss ion may use  the  pe rformance  bond or irrevocable  s ight dra ft Le tte r
of Credit funds , a s  appropria te , to protect the  Company's  cus tomers  and the
public inte rest and take  any and a ll actions the  Commission deems necessary,
in  its  d is cre tion , including , bu t no t limite d  to  re turn ing  pre pa yme nts  or
deposits  collected from the  Company's  customers .

If a t s ome  time  in the  future , the  Applica nt doe s  not colle ct a n a dva nce ,
de pos it, a nd/or pre pa yme nt 80m its  re s old long dis ta nce  cus tome rs , S ta ff
re comme nds  tha t the  Applica nt be  a llowe d to file  a  re que s t for ca nce lla tion
of its  e s tablished pe rformance  bond or Le tte r of Credit re la ting to re sold long
dis tance  se rvices . S uch re que s t s hould be  file d with the  Commis s ion for
S ta ff re vie w. Upon re ce ipt of s uch tiling a nd a fte r S ta ff re vie w, S ta ff will
forwa rd its  re comme nda tion to the  Commis s ion. Als o , if the  Applica n t
desires to discontinue any type o f re s o ld and/or facilitie s -based
te lecommunica tions  se rvices , it mus t file  an applica tion with the  Commiss ion
pursua nt to the  A.A.C. R14-2-l107. Fa ilure  to me e t this  re quire me nt should
re sult in forfe iture  of the  Applica nt's  pe rforma nce  bond or irre voca ble  s ight
dra ft Le tte r of Cre dit.

9. I RECOMMENDA TION ON THE APPLICANT 'S  PETITION TO HA VE ITS  PROPOSED
SER VICES CLASSIFIED AS COMP ETITIVE

Sta ff be lieves  tha t the  Applicant's  proposed se rvices  should be  cla ss ified a s  compe titive .
The re  a re  a lte rna tive s  to the  Applica nt's  s e rvice s . The  App lica n t will ha ve  to  convince
cus tomers  to purchase  its  se rvices , and the  Applicant has  no ability to adve rse ly a ffect the  loca l
e xcha nge  se rvice  ma rke ts . The re fore , the  Applica nt curre ntly ha s  no ma rke t powe r in the  loca l
e xcha nge  s e rvice  ma rke ts  whe re  a lte rna tive  provide rs  of te le communica tions  s e rvice s  e xis t.
S ta ff therefore  recommends tha t the  Applicant's  proposed services  be  classified as  competitive .

c.


