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Qwest Corporation ("Qwest") submits this Quarterly Report regarding its Change

Management Process pursuant to the Arizona Corporation Commission's ("ACC") Orders

relating to Qwest's Operational Support systems ("OSS"), which, among other things, adopted

certain reporting recommendations in Staffs Supplemental Report on Qwest's Compliance with

Checklist Item No. 2: Access to Unbundled Network Elements (UNEs), Change Management

Process and Stand-Alone Test Environment, dated May 7, 2002 ("Staff's CMP Report"), at pp.

20 14-15.

21

22

23

24

In Staffs CMP Report, Staff recommended that Qwest develop a report on the

effectiveness of the Re-Designed Change Management Process, to be filed with the ACC on a

quarterly basis.2 In accordance with that recommendation, Qwest began submitting quarterly

CMP reports in August 2002, beginning with data for the second calendar quarter of 2002. The

25
1

26 2

Decision No. 66224, ACC Order,In the Matter opUS WFST Communication, Inc. 's Compliance with §27] of the
Telecommunications Act ofI996, at 111172,151, and ordering paragraphs (August 28, 2003)("OSS Order").

Staffs CMP Report at 15.

A .
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2

Commission adopted Sta ff' s  reporting recommendation in its  OSS Order.3 Qwest submits  this

report regarding events  tha t occurred during 3rd Quarte r 2007 ("3 Q2007") in accordance  with

the  Commiss ion's  Orde r.3

4

6

7

8

9

10
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The  informa tion outline d by S ta ff in its  re comme nda tion is  include d in Exhibits  A

5 through D to this  report, a long with additiona l re levant information, a s  described be low.

Exhibit A, entitled Qwest Wholesa le  Change  Management Process : CLEC and Qwest

Change  Reques ts  Submitted 3rd Quarte r 2007 (" Q2007"), se ts  forth a  lis ting of the  number of

CLEC and Qwest origina ted systems and product/process  Change  Requests  ("CRs"), a long with

the  percentage  of the  tota l CRs submitted during the  quarte r by CLECs and Qwest, and a  lis ting

of a ll of the  CRs submitted during the  quarte r, including the  da te  on which the  change  was

submitted, CR number, summary of the  change requests , and the  party tha t submitted the

change.4

13

14

15

16

17

18
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20

21

During 3Q2007, CLECs submitted one  sys tems CR, which constituted 25% of the  tota l

number of systems CRs, and one  product/process  CRs, which constituted 33% of the

product/process  CRs. Qwest submitted three  sys tems CRs, which constituted 75% of the  tota l

number of systems CRs, and two product/process  CRs, which constituted 67% of the

product/process CRs.5

Exhibit B, entitled Qwest Wholesa le  Change  Management Process: Sta tus  and

Disposition of Changes/3rd Quarte r 2007, se ts  forth a  summary of the  current s ta tus  or

disposition of a ll systems and product/process changes. These  changes are  lis ted in the

following orde r:

22
3 OSS Order, at 111172, 151, and ordering paragraphs (August 28, 2003).

23

24

4 Further information regarding each CR can be found using the Product/Process Interactive Reports and Systems
Interactive Reports on Qwest's wholesale web site. Links to those reports can be found at the following URL:
wvvw.qwest.cour/wholesale/chanfzerequest.ht1nI

25

26

5 Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale CMP") provides that
Qwest must submit CRs for Level 4 product/process changes. While Qwest does not submit CRs to initiate Level
0-3 product/process changes, information regarding those changes is included in Exhibit A.
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CLEC Systems Change Requests

CLEC Product/Process Change Requests

3

4

Qwest Systems Change Requests

Qwest Product/Process Change Requests and Changes

5

6

7

8

9

1 0

11

1 2

1 3

1 4

Within the  lis ting of Qwest Product/Process Change Requests  and Changes, Qwest Level 4

changes  (which require  a  CR) a re  lis ted firs t, followed by an aggrega te  lis ting of Leve l 1-3

changes.6 For each change lis ted, Exhibit B conta ins the  date  on which the  change was

submitted, the  type of change or CR number, a  summary of the  change, the  sta tus and proposed

effective  da te , if applicable , and the  party tha t submitted the  change .

Exhibit C, entitled Qwest Whole  Change  Management Process : Summary of

Changes by Inte rface  Release /3rd Quarte r 2007, se ts  forth infonnation regarding inte rface

changes that were  implemented during 3Q2007 .

Exhibit D conta ins two tables , entitled Qwest Wholesa le  Change  Management Process :

Escala tion Process and Qwest Wholesale  Change Management Process: Dispute  Resolution

1 5 Process , which se t forth the  esca la tions  and dispute  resolutions  initia ted during 3Q2007. These

1 6 tables  lis t the  issues esca la ted and those  taken to dispute  resolution, if any, a long with the

17 resolution reached.

1 8

1 9

20

2 1

22

Fina lly, Qwest has  a lso a ttached as  Exhibit E an updated matrix tha t ca ta logues Qwest's

compliance  with each of the  sections  of Qwest's  Wholesa le  CMP7 to provide  additiona l da ta

regarding the  e ffectiveness  of the  CMP. The  matrix shows tha t the  core  provis ions  of the

redesigned process have  been in effect for over two years  now and lis ts  the  timeframes and

Qwest de liverables  in the  Wholesa le  CMP - each of which was defined and agreed to through

23

24

6 Level 0 changes  are defined as  those that do not change the meaning of documentation, do not a lter CLEC
opera ting procedures , and are effective immedia tely without notice. Because these changes  do not require any
notifica tion, web change form, or his tory log, they are not tracked and are not reported here.

25
7 The current version of Qwest's Wholesale CMP can be found on the "What is CMP'?" page of Qwest's wholesale
web site at http://www.qwest.com/wlxolesale/cmp"whatiscmp.html

26
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QWEST CORPORATION

By:
C

4041 N. Ce ntra l Ave ., S uite  1100
P hoe nix, Arizona  85012
Te le phone : (602) 630-2187

a rm  n
Corpoa ra te  counse l

I

ORIGINAL a nd  13 c op ie s  ha nd-de live re d  fo r
Filing this  31s t of October, 2007 to:

Docke t Control
ARIZCNA CORP ORATION COMMIS S ION
1200 W. Washington Stree t
P hoe nix, AZ 85007

COPY of the  foregoing emailed
this  31s t of October, 2007 to:

Maureen A. Scott, Esq.
Le ga l Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 W. Washington Street
P hoe nix, AZ 95007
Email: mscott@cc.sta te .az.us

Ma tt Rowe ll
ARIZONA CORP ORATION COMMIS S ION
1200 W. Washington Stree t
P hoe nix, AZ 85007
Email: mrowe ll@cc.s ta te .az.us

1 the  re de s ign proce s s  - a long with s pe cific  inform a tion de ta iling Qwe s t's  re cord of com plia nce

2 with thos e  obliga tions . Qwe s t's  complia nce  ra te  continue s  to e xce e d 99%.

3 RES P ECTF ULLY S UBMITTED th is  31s t da y of O c tobe r,  2007 .
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Ernest G. Johnson, Director
Utilitie s  Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 W. Washington Street
P hoe nix, AZ 85007
Email: EJohnson@cc.sta te .az.us

Da nie l Wa ggone r
DAVIS ,  W R IG HT & TR E MAINE
2600 Ce ntury S qua re
1501 Fourth Ave nue
S e a ttle ,  WA 98101
Em a il: da nie lwa ggone r@ dwt.com
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4

Lyn Fa rme r, Chie f Adminis tra tive  La w Judge
Jane Rodder, Administra tive  Law Judge
He a ring Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 W. Washington
P hoe nix, AZ 85007
Email: lfa rmer@cc.s ta te .az.us

Mitche ll F. Beeche r
Greenbe rg Traurig, LLP
800 Connecticut Avenue , NW
Wa shington, DC 20006
Ema il: Bre che rM@gtla w.com

5

6

7

Eric  S . He a th
S P R INT C O MMUNIC ATIO NS  c o .
100 S pe a r S tre e t, S uite  930
S a n Fra ncis co, CA 94105
Ema il: e ric .s .he a th@ ma il.s print.com

Thomas Campbe ll
LEWIS  & ROCA
40 N. Centra l Avenue
P hoe nix, AZ 85004
Ema il: tca mpbe ll@lrla w.com

8

9

10

J oa n S . Burke
O S BO R N MALE DO N,  P .A.
2929 N. Ce ntra l Ave nue , 22nd Floor
P .O. Box 36379
P hoe nix,  AZ 85067-6379
Em a il: js burke @ om la w.com

Thoma s  F. Dixon
WORLDCOM, INC.
707 n. 17'*' Stree t, #3900
De nve r, CO 80202
Ema il: thoma s .f.dixon@wcom.com

11

12

13

14

Scott S . Wakefie ld
RUCO
1110 West Washington, Suite  220
P hoe nix, AZ 85007
Email: swakefie1d@azruco.com

15

Micha e l M. Gra nt
Todd C. Wile y
GALLAGHER & KENNEDY
2575 E. Camelback Road
P hoe nix, AZ 85016-9225
Email: Michae l. grant@azbar.org

TCW@g.knet.com

16

17

18

Michae l Pa tten
ROS HKA, HEYMAN & DEWULF
400 E. Van Buren, Suite  900
P hoe nix, AZ 85004-3906
Email: mpatten@rhd-1aw.com

Ma rk DiNunzio
COX COMMUNICATIONS
20402 North 29th Avenue
P hoe nix, AZ 85027-3148
Ema il: ma rk.dinunzio@cox.com

19

20

21

Brian Thomas
Time  Wa te r Te le com, Inc.
223 Taylor Avenue  North
Sea ttle , WA 98109
Email: brian.thomas@twte lecom.com

J oyce  Hundle y
U.S .  DE P AR TME NT O F  J US TIC E
Antitrus t Div is ion
1401 H S tre e t N.W., S uite  8000
Wa s hington, D.C. 20530
Em a il: joyce .hundle y@ us doj.gov

22

23

24

25

J e ffre y Crocke tt
S NE LL & W ILME R
One  Arizona  Ce nte r
P hoe nix,  AZ 85004-0001
Ema il: jcrocke tt@ s w1a w.com

S te ve n J . Duffy
IS AAC S O N & DUF F Y P . C .
3101 N. Ce ntra l Ave nue , S uite  1090
P hoe n ix,  AZ 85012
Em a il: s te ve duffy@ is a a cs onduffy.com

26
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Karen Clauson
ESCHELON TELECOM
730 Second Avenue South, Suite 1200
Minneapolis, MN 55402
Email: kc1auson@eschelon.com

Curt Hutts e ll
S ta te  Gove rnme nt Affa irs
Ele c tric  Lightwa ve , Inc .
4 Tria d Ce nte r, S uite  200
S a lt La ke  City, UT 84180
Ema il: chutts e 1@czn.com
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COPY of the foregoing mailed
This 31st day of October, 2007 to:

8

9

10

Richard P. Kolb
Vice President of Regulatory Affairs
ONE POINT COMMUNICATIONS
Two Conway Park
150 Field Drive, Suite 300
Lake Forest, IL 60045

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF
AMERICA
5818 n. 7TH S tre e t, S uite  206
P hoe nix, AZ 85014-581 I

11

12

13

Mike  Alle n toff
GLOBAL CROS S ING S ERVICES , INC.
1080 P itts ford Victor Road
P itts ford, NY 14534

Tra c i Grundon
DAVIS ,  W R IG HT & TR E MAINE
1300 S .W. Fifth Ave nue
P ortla nd , OR 97201

14

15

16

David Kaufman
ESPIRE COMMUNICATIONS
1129 Paseo de Peralta
Santa Fe, NM 87501

Richard Sampson
Z-TEL COMMUNICATIONS, INC.
601 S. Harbour Island, Suite 220
Tampa, FL 33602

17

18

19

Micha e l MoMs
Alle gia nce  Te le com of Arizona , Inc.
505 Sansone Street, 20th Floor
San Francisco, CA 941 l 1

Kevin Chapman
SBC TELECOM, INC.
1010 N. St. Mary's, Room 1234
San Antonio, TX 78215-2109

20

21

22

Andrew O. Isa
TELECOMMUNICATIONS RESELLERS
ASSOCIATION
4312 -- 92"" Avenue, N.W.

COVAD COMMUNICATIONS  COMP ANY
Atte ntion: Le ga l De pa rtme nt
7901 Lowre y Boule va rd
De nve r, CO 80230

23
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25
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EXHIBIT C



Qwest Wholesale Change Management Process: Summa of change by Interface release
3rd Quarter 2007

EXACT

Number of CRs
CLEC CRs 0

Qwest CRs 0

Change Request number Summary Submitter

Wholesale Billing Interface

Number of CRs
CLEC CRs 0

Qwest CRs 1

Change Request number Summary Submitter

SCR110106-01IG
Provide Data for CABS BOS Version Changes
via Webdata Media Option in IABS - Phase 2 Qwest Corporation

SATE

Number of CRs
CLEC CRs 0

Qwest CRs 0

Change Request number Summa Submitter

CEMR

Number of CRS
CLEC CRS 0

Qwest CRs 2

Change Request number Summary Submitter
SCR090706-01 CEMR - Provide Pendlng DLRs Qwest Corporation
SCR032207-01 CEMR - CFA for Facility Type T1Z7F Qwest Corporation

Process and Documentation

Number of CRs
CLEC CRS 0

Qwest CRs 0

Change Request number Summary Submitter

4 4

10/20/06



ASR Gateway/QORA coM

Number of CRs

CLEC CRs 0
Qwest CRs 1

Change Request number S u m m a ry Submitter

SCR062207-01 IG

ASOG 35 Industry Release QORA and ASR
Gateway Enhancements Qwest Corportation

wl§=n1AAc

Number of CRS

CLEC CRs 0

Qwest CRs 0

Change Request number Summa Submitter

mm

Number of CRs

CLEC CRs 0
Qwest CRs 0

Change Request number Summary Submitter

Product Databases
NOTE: The Qwest Resale Product Data base
was retired as of April 29, 2006.

Number of  COM

CLEC CRs 0

Qwest CRs 0

Change Request number S u m m a ry Submitter

1
*

10/20/06
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EXHIBIT D



Qwest Wholesale Change Management Process: Escalation Process
3rd Quarter 2007

Note: Escalation detail is available at http:// .qwest.com/wholesale/cmp/escalations.html

Qwest Wholesale Change Management Process: Dispute Resolution Process
3rd Quarter 2007

Note: Dispute detail is available at http1//www.qwest.comlwholesale/cmp/dispute.htmI
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