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Nature of Complaint:
CUSTOMER SENT THE FOLLOWING E-MAIL TO THE COMMISSION.

Commissioners:

| am a permanent resident of Pine, having lived here for some 30 months. We are most interested in a
workable answer to our water problems.

In my time here | have attended many PSWID meetings. My view of this group is they are sincerely working
toward finding new and an adequate water supply for Pine and Strawberry. Further they have a good working
knowledge of what is required to attack the problem.

In my short time here | have not become attached to any faction of which there are many. Apparently there are
many who believe Pine Water Co. and in particular Mr. Hardcastle are greedy and malicious. Mr. Pugal and
Randell developed the MILK HOUSE well for no other purpose then to remove the moratorium on water meters
to further develop property sales at Bishop Realty. In addition the Rim Country Water group suddenly appears
with meetings on Sundays so that all the part time residents can attend. Which on the surface appears very
gracious but in fact further muddies the water in that these participants have no in depth knowledge of the
problem. After attending a Rim Country Water group meeting It is my belief that Mr. Krafczyk is a puppet of Mr.
Pugal. The meeting goes something like this Mr. Krafczyk addresses the group with his truths, half truths and
innuendos. If an attendee has questions and remarks one must address these to a table and not the general
forum. Appears to be a stacked deck to this resident. The Strawberry residents are very concerned about
drilling at the (K2) site. In my view there is no difference in developing wells in the R aquifer at a location in
Strawberry or Pine so far as it impacting water availability to Strawberry residents, given the same pool
(aquifer) of water.

In closing | implore you to allow the K2 project to move forward, as this would be the most rapid relief to our
water problems. Then with further research perhaps an additional site or sites can be proven in the Pine area.
| wish you speedy success in working through the smoke and mirrors to a final conclusion.

Sincerely
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*End of Complaint*

Utilities; Response: |

N/A
*End of Response*

Investigator's Comments and Disposition:
10/25/07-Following response was sent to the customer.

Dear Mr.Wirth:

My name is John La Porta, | am a Public Utilities Consumer Analyst with the Arizona Corporation Commission.
Thank you for e-mailing the Commission regarding the K2 Project. Your opinion will be placed on file with the
Docket Control Center of the Commission and will be made part of the record. The Commission will also take
your opinion into consideration before rendering a decision in this matter.

Thanks again, John

CLOSED
*End of Comments*
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