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Barbara Klemstine
Director
Regulation & Pricing

Tel, 602-250-4563
Fax 602-250-3003
e-mail Barbara.Klemstine@aps,com

Mail Station 9708
PO Box 53999
Phoenix, Arizona 85072-3999

October 23, 2007

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

RE: Arizona Public Service Company General Rate Case
Docket Nos. E-01345A-05-0816, E-01345A-05-0826, E-01345A-05-0827

Dear Sir or Madame:

Pursuant.to Decision No. 69923, Arizona Public Service Company filed its compliance Service Schedule 1 on
October Qth. Subsequest to that filing typographical errors were discovered during Staff's review of our
compliance filing. Enclosed please find both redline and non-redline versions of the relevant pages that were
corrected,

If you have any questions or concerns please contact Jennie Vega at (602) 250-2038.

Sincerely,

Barbara Klemstine

BK/dst

Attachments

CC:
> v`»

I

<'>

Brian Bozzo
Ernest Johnson
Christopher Kempley
Barbara Keene
Lyn Farmer
Gordon Fox
Steve Irvine
Julie McNeely-Kirwan

I>~(\10\\a\3o<§><xW<m %(>m\ssm"
9oc\4Et e<>

Sm 'z'2» Mn

<`><:>
.TiT::3
rt:~u

'lcv
C`JCD

0 3 :

: o m
(DU)

o
2:

MAJ

m
m
O
re:
<
m
U

U

F
.:°.

b

Doc»<€yw vs



Re d-Line
Ve rs ion



SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

applicant left an unpa id fina l bill owing to another utility company, the applicant will be
required to:

2.5.2.1 Place a  cash deposit to secure payment of bills  for service as  prescribed herein,
or

2.5.2.2 Provide a  surety bond acceptable to Company in an amount equa l to the required
security depos it,

2.5.3 Non-res identia l Es tablishment of Security Depos it - All non-res identia l a pplica nts  will be
required to_place a  cash deposit to secure payment of bills  for service as  prescribed
herein, unless :

I

2.5.3.1 The applicant has  had service of a  comparable nature with Company within the
pas t two (2) years  and was  not delinquent in payment more than twice during the
las t twelve (12) consecutive months  or disconnected for nonpayment.

2.5.3.2 The applicant provides  a  non-cash security depos it in the form of a  Surety Bond,
Irrevocable Letter of Credit, or Ass ignment of Monies  in an amount equa l to the
required security depos it.

2.6 Establishment or Rees tablishment of Security Depos it

2.6.1 Res identia l - Company may require a  res identia l cus tomer to es tablish or re-es tablish a
security depos it if the cus tomer becomes  delinquent in the payment of two (2) or more
bills  within a  twelve (12) consecutive month period or has  been disconnected for
non-payment during the las t twelve (12) months .

2.6.2

[

Non-res identia l - Company may require a  non-res identia l cus tomer to es tablish or
re-es tablish a  security depos it if the cus tomer becomes  delinquent in the payment of two
(2) or more bills  within a  twelve (12) consecutive month period or if the cus tomer has
been disconnected for non-payment during the las t twelve (12) months , or when the
cus tomer's  financia l condition may jeopardize the payment of their bill, as  determined by
Company based on the results  of us ing a  credit scoring worksheet. Company will inform
all cus tomers  of the Arizona Corpora tion Commiss ion's  complaint process  should the
customer dispute the deposit based on the financial data .

2.7 Security Deposits - Once it is determined that a security deposit is required, the following will
apply:

2.7.1 Security deposits may be required for each service location.

2.7.2 Company reserves  the right to increase or decrease security deposit amounts  applicable to
the services  being provided by Company in accordance with this  section:
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

5.2 Respons ibility: Use of Service or Appara tus

5.2.1 The cus tomer shall save Company harmless  from and agains t a ll cla ims for injury or
damage to persons  or property occas ioned by or in any way resulting from the services
being provided by Company or the use thereof on the cus tomer's  s ide of the point of
delivery. Company sha ll have the right to suspend or terminate service in the event
Company should learn of service use by the cus tomer under hazardous  conditions .

5.2.2 The customer shall exercise all reasonable care to prevent loss or damage to Company
property installed on the customer's site for the purpose of supplying service to the
customer.

5.2.3 The customer shall be responsible for payment for loss or damage to Company property
on the customer's site arising from neglect, carelessness or misuse and shall reimburse
Company for the cost of necessary repairs or replacements.

5.2.4 The customer shall be responsible for payment for any equipment damage and/or
estimated unmetered usage resulting from unauthorized breaking of seals, interfering
with, tampering with, or by-passing the meter.

5.2.5 The cus tomer sha ll be respons ible for notifying Company of any fa ilure in Company's
equipment.

5.3 Service Interruptions: Limitations on Liabilitv of Companv

5.3.1 Company shall not be liable to the customer for any damages occasioned by Load Serving
ESP's equipment or failure to perform, fluctuations, interruptions or curtailment of
electric service, except where due to Company's willful misconduct or gross negligence.
Company may, without incurring any liability therefore, suspend the customer's electric
service for periods reasonably required to permit Company to accomplish repairs to or
changes in any of Company's facilities. The customer needs to protect their own sensitive
equipment from harm caused by variations or interruptions in power supply,

5.3.2 In the event of a national emergency or local disaster resulting in disruption of normal
service, Company may, in the public interest and on behalf of Electric Service Providers
or Company, interrupt service to other customers to provide necessary service to civil
defense or other emergency service agencies on a temporary basis until normal service to
these agencies can be restored.

5.4 Companv Access to Customer Sites - Company's authorized agents shall have satisfactory
unassisted access to the customer's sites at all reasonable hours to install, inspect, read, repair or
remove its meters or to install, operate or maintain other Company property, or to inspect and
determine the connected electrical load. If, after six (6) months (not necessarily consecutive) of
good faith efforts by Company to deal with the customer, Company in its opinion does not have
satisfactory unassisted access to the meter, then Company shall have sufficient cause for
termination of service or denial of any rate options where, in Company's opinion, access is
required. The remedy for unassisted access will be at Company discretion and may include the
installation by Company of a specialized meter. If such specialized meter as a one time charge is
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

ins ta lled, the cus tomer will be billed the difference between the otherwise applicable meter for
their ra te and the specia lized meter plus  the cos t incurred to ins ta ll the specia lized meter as a one-
time charge and any reoccurring incrementa l cos ts . If service is  terminated as  a  result of fa ilure to
provide unass is ted access , Company verification of unass is ted access  may be required before
service is  res tored. Written termina tion notice is  required prior to disconnecting service under this
schedule.

5.5 Easements

5.5.1 All suitable easements  or rights -of-way required by Company for any portion of an
extens ion to serve a  cus tomer, which is  either on s ites  owned, leased or otherwise
controlled by the cus tomer or developer, or other property required for the extens ion,
shall be furnished in Company's  name by the cus tomer without cos t to or condemnation
by Company and in reasonable time to meet proposed service requirements . All
easements  or rights -of-way granted to, or obta ined on behalf of Company shall conta in
such terms and conditions as  are acceptable to Company.

5.5.2 When Company discovers that the customer or the customer's agent is performing work,
has constructed facilities, or has allowed vegetation to grow adjacent to or within an
easement or right-of-way or Company-owned equipment, and such work, construction,
vegetation or facility poses a hazard or is in violation of federal, state, or local laws,
ordinances, statutes, rules or regulations, or significantly interferes with Company's safe
use, operation or maintenance 011 or access to, equipment or facilities, Company shall
notify the customer or the customer's agent and shall take whatever actions are necessary
to eliminate the hazard, obstruction, interference or violation at the customer's expense.
Company will notify the customer in writing of the violations.

5.6 Load Characteris tics .- The customer shall exercise reasonable care to ensure that the electrical
characteris tics  of its  load, such as  devia tion from s ine wave form (a  minimum s tandard is  IEEE
5 la) or unusual short interval fluctua tions  in demand, sha ll not impair service to other cus tomers
or interfere with opera tion of telephone, televis ion, or other communica tion facilities . Cus tomer
shall meet power factor requirements  as  specified on applicable ra te schedules .

Metering and Metering Equipment

6.1 Cus tomer Equipment - The cus tomer sha ll ins ta ll and mainta in a ll wiring and equipment beyond
the point of delivery except for Company's  meters  and specia l equipment. The cus tomer's  entire
ins ta lla tion must conform to a ll applicable construction s tandards  and safety codes  and the
cus tomer mus t furnish an inspection or permit if required by law or by Company.

6.1.1 The cus tomer shall provide, in accordance with Company's  current service s tandards
and/or Electric Service Requirements  Manual, a t no expense to Company, and close to the
point of delivery, a  sufficient and suitable space acceptable to Company's  agent for the
ins ta lla tion, access ibility and maintenance of Company's  metering equipment. A current
vers ion of the Electric Service Requirements  Manual is  ava ilable on-line a t
http1//esp.apsc.com/resource/meteringasp.
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» SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

applicant left an unpaid Tina] bill owing to another utility company, the applicant will be
required to:

2.5.2.1 Place a  cash deposit to secure payment of bills  for service as  prescribed herein,
or

2.5.2.2 Provide a surety bond acceptable to Company in an amount equal to the required
security deposit.

2.5.3 Non-residential Establishment of Securitv Deposit -. All non-residential applicants will be
required to place a cash deposit to secure payment of bills for service as prescribed
herein, unless:

2.5.3 .1 The applicant has had service of a comparable nature with Company within the
past two (2) years and was not delinquent in payment more than twice during the
last twelve (12) consecutive months or disconnected for nonpayment.

2.5.3.2 The applicant provides a non-cash security deposit in the form of a Surety Bond,
Irrevocable Letter of Credit, or Assignment of Monies in an amount equal to the
required security deposit.

2.6 Establishment or Rees tablishment of Securitv Depos it

2.6.1 Residential - Company may require a residential customer to establish or re-establish a
security deposit if the customer becomes delinquent in the payment of two (2) or more
bills within a twelve (12) consecutive month period or has been disconnected for
non-payment during the last twelve (12) months.

2.6.2 Non-res identia l - Company may require a  non-res identia l cus tomer to es tablish or
re-es tablish a  security deposit if the cus tomer becomes  delinquent in the payment of two
(2) or more bills  within a  twelve (12) consecutive month period or if the cus tomer has
been disconnected for non-payment during the las t twelve (12) months , or when the
cus tomer's  financia l condition may jeopardize the payment of their bill, as  determined by
Company based on the results  of us ing a  credit scoring worksheet. Company will inform
all cus tomers  of the Arizona Corpora tion Comlniss ion's  complaint process  should the
customer dispute the deposit based on the financial data .

2.7 Security Deposits
apply:

Once it is determined that a security deposit is required, the following will

2.7,1 Security deposits may be required for each service location.

2.7.2 Company reserves the right to increase or decrease security deposit amounts applicable to
the services being provided by Company in accordance with this section:

ARIZONA PUBLICSERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: December 195 l

A.C.C. No. 5690
Canceling A.C.C. No. 5686

Service Schedule I
Revision No. 33

Effective: October 8, 2007

Page 4 of 16



SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

5.2 Responsibility: Use of Service or Apparatus

5.2.1 The cus tomer shall save Company harmless  from and agains t a ll cla ims for injury or
damage to persons  or property occas ioned by or in any way resulting from the services
being provided by Company or the use thereof on the cus tomer's  s ide of the point of
delivery. Company sha ll have the right to suspend or terminate service in the event
Company should learn of service use by the cus tomer under hazardous  conditions .

5.2.2 The customer shall exercise all reasonable care to prevent loss or damage to Company
property installed on the customer's site for the purpose of supplying service to the
customer.

5.2.3 The cus tomer shall be responsible for payment for loss  or damage to Company property
on the customer's  s ite aris ing from neglect, carelessness  or misuse and shall reimburse
Company for the cost of necessary repairs  or replacements .

5.2,4 The customer shall be responsible for payment for any equipment damage and/or
es timated unmetered usage resulting from unauthorized breaking of seals , interfering
with, tampering with, or by-pass ing the meter.

5.2.5 The cus tomer sha ll be respons ible for notifying Company of any fa ilure in Company's
equipment.

5.3 Service Interruptions: Limitations on Liability of Company

5.3.1 Company shall not be liable to the cus tomer for any damages  occas ioned by Load Serving
ESP's  equipment or fa ilure to perform, fluctua tions , interruptions  or curta ilment of
electric service, except where due to Company's  willful misconduct or gross  negligence.
Company may, without incurring any liability dierefore, suspend the cus tomer's  electric
service for periods  reasonably required to permit Company to accomplish repairs  to or
changes  in any of Company's  facilities . The cus tomer needs  tO protect their own sens itive
equipment from harm caused by varia tions  or interruptions  in power supply.

5.3.2 In the event of a national emergency or local disaster resulting in disruption of nonna
service, Company may, in the public interest and on behalf of Electric Service Providers
or Company, interrupt service to other customers to provide necessary service to civil
defense or other emergency service agencies on a temporary basis until normal service to
these agencies can be restored.

5.4 Company Access  to Customer Sites - Company's  authorized agents  shall have satis factory
unassis ted access  to the customer's  s ites  at a ll reasonable hours  to install, inspect, read, repair or
remove its  meters  or to ins ta ll, opera te or mainta in other Company property, or to inspect and
determine the connected electrica l load. If, a fter s ix (6) months  (not necessarily consecutive) of
good fa ith efforts  by Company to deal with the cus tomer, Company in its  opinion does  not have
satisfactory unassis ted access  to the meter, then Company shall have sufficient cause for
termination of service or denia l of any ra te options  where, in Company's  opinion, access  is
required. The remedy for unass is ted access  will be a t Company discretion and may include the
ins ta lla tion by Company of a  specia lized meter. If such specia lized meter is  ins ta lled, the cus tomer
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11 SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

will be billed the difference between the otherwise applicable meter for their ra te and the
specia lized meter plus  the cos t incurred to ins ta ll the specia lized meter as  a  one-time charge and
any reoccurring incrementa l cos ts . If service is  termina ted as  a  result of fa ilure to provide
unassis ted access , Company verification of unassis ted access  may be required before service is
res tored. Written termina tion notice is  required prior to disconnecting service under this  schedule.

5.5 Easements

5.5.1 Al] suitable easements or rights-of~way required by Company for any portion of an
extension to serve a customer, which is either on sites owned, leased or otherwise
controlled by the customer or developer, or other property required for the extension,
shall be furnished in Company's name by the customer without cost to or condemnation
by Company and in reasonable time to meet proposed service requirements. All
easements or rights-of-way granted to, or obtained on behalf of Company shall contain
such terms and conditions as are acceptable to Company.

5.5.2 When Company discovers that the customer or the customer's agent is performing work,
has constructed facilities, or has allowed vegetation to grow adjacent to or within an
easement or right-of-way or Company-owned equipment, and such work, construction,
vegetation or facility poses a hazard or is in violation of federal, state, or local laws,
ordinances, statutes, rules or regulations, or significantly interferes with Company's safe
use, operation or maintenance of or access to, equipment or facilities, Company shall
notify the customer or the customer's agent and shall take whatever actions are necessary
to eliminate the hazard, obstruction, interference or violation at the customer's expense.
Company will notify the customer in writing of the violations.

5.6 Load Characteris tics - The cus tomer shall exercise reasonable care to ensure that the electrica l
characteris tics  of its  load, such as  devia tion from s ine wave form (a  minimum s tandard is  IEEE
5 la) or unusual short interval fluctuations  in demand, shall not impair service to other cus tomers
or interfere with opera tion of telephone, televis ion, or other communica tion facilities . Cus tomer
shall meet power factor requirements  as  specified on applicable ra te schedules .

Metering and Metering Equipment

6.1 Customer Equipment - The customer shall install and maintain all wiring and equipment beyond
the point of delivery except for Company'smeters and special equipment. The customer's entire
installation must conform to all applicable construction standards and safety codes and the
customer must furnish an inspection or permit if required by law or by Company.

6.1.1 The customer shall provide, in accordance with Company's current service standards
and/or Electric Service Requirements Manual, at no expense to Company, and close to the
point of delivery, a sufficient and suitable space acceptable to Company's agent for the
installation, accessibility and maintenance of Company's metering equipment. A current
version of the Electric Service Requirements Manual is available on-line at
http://esp.apsc.com/resource/metering.asp.
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