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October 12, 2007

Docket Control Center

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Re: Compliance Filing — Docket Nos. T-03406A-07-0202 & T-20527A-07-0202
Decision No. 69707; Eschelon Telecom, Inc. & Integra Holdings, Inc.

To Whom It May Concern:

In its Decision No. 69707, dated July 18, 2007, in Docket Nos. T-03406A-07-0202 & T-20527A-07-0202, the
Commission directed Integra Telecom Holdings, Inc. (Integra) to 1) notify the Commission that the transaction
had closed; and 2) provide verification that it had notified the Arizona customers of Eschelon Telecom of
Arizona, Inc., Mountain Telecommunications of Arizona, Inc. and Electric Lightwave, Inc. of the acquisition
and financing. Specifically, the ordering paragraphs state:

“It is furthered order that Integra provide notice to the Commission within 30 days following
the acquisition close proposed in this transaction.” (Decision 69707, Page 15, Line 11)

“It is further ordered that Integra file verification that the (customer) notice has been
completed with Docket Control within 90 days of a decision in this matter.” (Decision
69707, Page 16, Line 7)

The acquisition of Eschelon Telecom, Inc. and its subsidiaries, by Integra, completed August 31, 2007. The
parties mailed notice of the acquisition and financing to all their Arizona customers on September 17, 2007.
Copies of those notices are enclosed for the record

I have enclosed the original and 14 copies of this filing. Please date stamp one copy and return it in the
enclosed, self-addressed stamped envelope for our records. Please contact the undersigned with questions or

concerns.
Sincerely,
. ] ission i ;
Arizona Cogﬁg%qnggg Qé/écy/%u Ve (/((’ f 7
| o Cathy Murray
| 0CT 15 2007 Manager, Regulatory Affairs
— Integra Telecom
DOCKETED BY Phone: 612-436-1632
‘ Fax: 612-436-6816
Email: camurray@integratelecom.com
Enclosures

cc: Compliance Section, Arizona Corporation Commission
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September 17, 2007

NAME
ADDRESS
CITY, STATE, zZIP

Dear Valued Customer,

In March of this year, Eschelon Telecom, Inc. entered into an Agreement and Plan of Merger with Integra
Telecom Holdings, Inc. We believe this transaction will benefit our customers, employees and
stakeholders. We are pleased to announce that the transaction closed on August 31, 2007.

Eschelon Telecom, Inc. and Integra Telecom Holdings, Inc. sought, and were granted, approval by the
Arizona Corporation Commission for this transaction. In order to obtain the funds necessary to complete
this transaction, Integra secured loans by pledging the Arizona utility plant assets of Eschelon Telecom of
Arizona, Inc. (Eschelon-AZ), Mountain Telecommunications of Arizona, Inc. (MTI-AZ), and Electric
Lightwave, Inc. (ELI) together with the assets of other Eschelon affiliates as collateral. These loans were
in part used to prepay debt and release prior pledges of utility plant assets previously in place with
Eschelon Telecom, Inc.

Eschelon will begin doing business as Integra Telecom, but will continue to operate as your service
provider as a wholly owned subsidiary of Integra. Your services and the rates and terms that govern
them will not be affected by the transaction. Eschelon’s invoices will include the Integra name and logo,
but the format of your bill will remain the same. When the integration is complete, you will experience
enhanced customer care through Integra’s local customer service and technical support in Arizona. This
is part of Integra’s unique brand of highly responsive customer service. You may have already, or will
soon receive an “Information Kit” explaining these and other service enhancements. EL{ customers will
see no change to their service as a result of this transaction.

There is no action required by you at this time.

Integra has been serving business customers since 1996 and has a reputation in the industry for
providing high-quality customer service as well as a proven track record of success in product delivery
and operations. Since the merger agreement was announced, the two companies have been working
closely together and look forward to delivering enhancements in your services as we complete the
integration over the coming months.

We look forward to continuing our service relationship and we thank you for the opportunity to serve you.
If you have any questions or concerns about your service, or any other matters, please call Eschelon at 1-
866 ESCHELON (1-866-372-4356).

Sincerely,

Dudley R. Slater
CEO
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September 17, 2007

NAME
ADDRESS
CITY, STATE, ZIP

Dear Valued Customer,

In March of this year, Eschelon Telecom, Inc. entered into an Agreement and Plan of Merger with Integra
Telecom Holdings, Inc. We believe this transaction will benefit our customers, employees and
stakeholders. We are pleased to announce that the transaction closed on August 31, 2007.

Eschelon Telecom, Inc. and Integra Telecom Holdings, Inc. sought, and were granted, approval by the
Arizona Corporation Commission for this transaction. In order to obtain the funds necessary to complete
this transaction, Integra secured loans by pledging the Arizona utility plant assets of Electric Lightwave,
LLC dba Integra Telecom, together with those of Eschelon Telecom of Arizona, Inc. (Eschelon-AZ),
Mountain Telecommunications of Arizona, Inc. (MTI-AZ) and other Eschelon affiliates as collateral. These
loans were in part used to prepay debt and release prior pledges of utility plant assets previously in place
with Eschelon Telecom, Inc.

Electric Lightwave, LLC dba Integra Telecom customers will see no change to their service as a resulit of
this transaction and there is no action required by you at this time.

Integra has been serving business customers since 1996 and has a reputation in the industry for
providing high-quality customer service as well as a proven track record of success in product delivery
and operations. Since the merger agreement was announced, the two companies have been working
closely together and look forward to delivering enhancements in your services as we complete the
integration over the coming months.

We look forward to continuing our service relationship and we thank you for the opportunity to serve you.
If you have any questions or concerns about your service, or any other matters, please call Integra
Customer Care at 1-866-914-6834.

Sincerely,

Dudley R. Slater
CEO




