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Ernest Johnson
Director, Utilities Division
Arizona Corporation Commission
1200 W. Washington
Phoenix, AZ 85007-2996

a c t  12  2001

Re: Report Regarding Layoff% of T&T Employees in Arizona Pursuant to
Decision No. 68865; Docket Nos, T-02428A-06-0203, T-030]6A-06.0203,
T-03116A-06-0203, T-03287A-06-0203 and T~03346A-06-0203

Dear Mr. Johnson:

On behalf of AT&T Inc. ("AT&T"), the purpose of this report is to provide
further information regarding the layoff of AT&T employees located in Arizona who
were given notice of a surplus condition and for which AT&T provided the Commission
notice on June 14, 2007. No facility closure was involved. This report is provided
pursuant to the first ordering paragraph at page 10 of Decision No. 68865 .

The employees were pre-merger AT&T management employees in the World
Wide Customer Service organization. The employees performed service assurance for
outsourcings data functions and network support. The layoffs were necessary due to the
consolidation of work functions and restructuring as a result of the transformation of the
organization's legacy support systems applications to IP. In an effort to redeploy within
AT&T, the employees retained access to the internal AT&T job search system. One
employee did find employment with AT&T in Mesa. In addition, the employees had
access to the career counseling services from the AT&T Resource Center, which provides
assistance with resume development and external job searches.

Very truly yours,

GALLAGHER & KENNEDY, P.A.
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By:
Michael M. Grant

MMG/plp
17840-3/1658485

cc: Ernest Johnson, Utilities Division (delivered)

Original and 23 copies filed with Docket
Control this 12'*' day of October, 2007.
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