ORIGINAL U

GALLAGHER & KENNEDY

PA.
LAW OFFICES nEAnitn Olo

2575 EAST CAMELBACK ROAD

st pmT o AN Cf PHOENIX, ARIZONA 85016-9225
Peen e PHONE: (602) 530-8000
FAX: (602) 530-8500

MICHAEL M. GRANT
DIRECT DIAL: (602) 530-8291
E-MAIL: MMG@GKNET.COM

A7 [Qctober 12,2007 mfgﬁ% Sisorton Commission
"
HAND DELIVERED KETE D
Ernest Johnson 0CT 12 2007

Director, Utilities Division
Arizona Corporation Commission
1200 W. Washington ! N ﬁ,
Phoenix, AZ 85007-2996

DOCKETED BY

Re:  Report Regarding Layoffs of AT&T Employees in Arizona Pursuant to
Decision No. 68865, Docket Nos. T-02428A4-06-0203, T-03016A4-06-0203,
-T-031164-06-0203, T-03287A4-06-0203 and T-03346A4-06-0203

Dear Mr. Johnson:

On behalf of AT&T Inc. (“AT&T™), the purpose of this report is to provide
further information regarding the layoff of AT&T employees located in Arizona who
were given notice of a surplus condition and for which AT&T provided the Commission
notice on June 14, 2007. No facility closure was involved. This report is provided
pursuant to the first ordering paragraph at page 10 of Decision No. 68865.

The employees were pre-merger AT&T management employees in the World
Wide Customer Service organization. The employees performed service assurance for
outsourcing data functions and network support. The layoffs were necessary due to the
consolidation of work functions and restructuring as a result of the transformation of the
organization’s legacy support systems applications to [P. In an effort to redeploy within
AT&T, the employees retained access to the internal AT&T job search system. One
employee did find employment with AT&T in Mesa. In addition, the employees had
access to the career counseling services from the AT&T Resource Center, which provides

‘ assistance with resume development and external job searches.

Very truly yours,
GALLAGHER & KENNEDY, P.A.
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