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Docke t Control Cente r
Arizona  Corpora tion Commiss ion
1200 W. Washington Street, Room 108
Phoenix, Arizona  85007-2996

Re : Applica tion and Pe tition for Certifica te  of Convenience  and Necess ity to Provide
Intrasta te  Telecommunica tions Services

De a r S ir/Ma da m: T-20559A-07-0613

Enclose d for filing with the  Arizona  Corpora tion Commiss ion a re  a n origina l a nd thirte e n (13)
copie s  of Consumer Te lkom, Inc.'s Applica tion and Pe tition for Ce rtu'ica te  of Convenience  and
Ne ce s s ity to P rovide  Intra s ta te  Te le communica tions  S e rvice s ("Ap p lica tio n ") to  p ro vid e
compe titive  te le communica tions  s e rvice s  throughout the  S ta te  of Arizona . A Docke t Control
Form is  a lso a ttached.

P le a se  a cknowle dge  re ce ipt of this  filing by tile -s ta mping a nd re turning the  a dditiona l copy of
this  Applica tion and transmitta l le tte r in the  se lf-addressed, pos tage -pa id enve lope  provided for
this  purpose .

Questions may be directed to the  undersigned.

S ince re ly,
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A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

(A-1) Please indicate the type of telecommunications services that you want to provide in Arizona and mark
the appropriate box(s).

121 Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).

Facilities-Based Long Distance Teleconrmunications Services (Answer Sections A, B, D).

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

Other (Please attach complete description)

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

Consumer Telkom, Inc.
701 N. Green Valley Parkway, Suite 200
Henderson, Nevada, 89014
Telephone: 800.872.3811
Facsimile: 800.872.1562
Web Site: http://www.consumertelcom.co1W
E-mail: joen@consumertelcom.eom

I

ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

Mail original plus 13 copies of completed application to: For Docket Control Only:
(Please Stamp Here)

Docket Control Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Service: Applicanthas no pending applications before the Arizona Corporation Commission.

Docket No.: Date: Date Docketed:

Type of Service:

Docket No.: Date: Date Docketed:
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(A-3) The d/b a  ("Doing Bus iness  As") name if the Applicant is  doing bus iness  under a  name different from
tha t lis ted in Item (A-2):

Applicant will not us e a fictitious , Doing Bus ines s  As  nam e.

(A-4) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Management Contact:

Joseph A. Nicotra
701 N. Green Valley Parkway, Suite 200
Henderson, Nevada, 89014
Telephone: 800.872.3811
Facsimile: 800.872.1562
Web Site: http://www.consumertelcom.com/
Electronic mail: joen@consumertelcom.com

(A-5) The name, address , telephone number (including area code), facs imile number (including area code), and
E-mail address  of the Applicant's  Attorney and/or Consultant:

Andrew O. Is a
Mille r  Is a ,  In c .
7901 S ka ns ie  Avenue, Suite  240
Gig  Harbor, Was h ing ton  98335
Telephone: 253.851.6700
Fa cs im ile : 253.851.6474
Elec tronic  Mail: a is a r@m ille ris a r.com

(A-6) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Complaint Contact Person:

Joseph A. Nicotra
701 N. Green Valley Parkway, Suite 200
Henderson, Nevada, 89014
Telephone: 800.872.3811
Facsimile: 800.872.1562
Web Site: http://www.consumertelcom.com/
Electronic nlail: joen@consumertelcom.com

What type of lega l entity is  the Applicant?  Mark the appropria te box(s ) and ca tegory.

Sole proprietorship

(A-7)

Lim ited, Arizona ,Genera l, Fore ignPartnership :

Arizona , Fore ignLimited Lia bility Compa ny:

III Non-profitCorpora tion: S CS 9), X HCM,

Other, specify:

I
r
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(A-8) Please include "Attachment A"

Atta chment "A"must include the following informa tion:

1. A copy of the Applicant's  Certifica te of Good Standing as  a  domes tic or foreign corpora tion, LLC,
or other entity in Arizona .

2. A lis t of the names  of a ll owners , partners , limited liability company managers  (or if a  member
managed LLC, a ll members ), or corpora tion officers  and directors  (specify).

3 . Indica te percentages  of ownership of each person lis ted in A-8.2.

Pleas e  refer to  Attachm ent A.

(A-9) Include your Ta riff a s  "Attachment B"

Your Ta riffmus t include the following informa tion:

1. Proposed Rates  and Charges  for each service offered (reference by Tariff page number).

2. Tariff Maximum Rate and Prices  to be charged (reference by Tariff page number).

3. Terms  and Conditions  Applicable to provis ion of Service (reference by Tariff page number).

4 . Depos its , Advances , and/or Prepayments  Applicable to provis ion of Service (reference by Tariff
page number).

5. The proposed fee tha t will be charged for returned checks  (reference by Tariff page number).

Pleas e  refer to  Attachm ent B.

(A-10) Indicate the geographic market to be served:

IZ! Sta tewide. (Applicant adopts  s ta tewide map of Arizona  provided with this  applica tion) .

Other. Describe and provide a  deta iled map depicting the area .

(A-11) Indicate if the Applicant or any of its  officers , directors , partners , or managers  has  been or are currently
involved in any formal or informal compla int proceedings  pending before any s ta te or federa l regula tory
commiss ion, adminis tra tive agency, or law enforcement agency.

Describe in deta il any such involvement. Please make sure you provide the following information:

1. Sta tes  in which the Applicant has  been or is  involved in proceedings .

2 . Deta iled explanations  of the Substance of the Complaints .

3. Commission Orders  that resolved any and all Complaints .

4 . Actions  taken by the Applicant to remedy and/or prevent the Compla ints  from re-occurring.

Nether Applica nt or a ny of its  office rs , directors , pa rtners , or ma na gers  ha ve  been or a re  currently
involved in a ny forma l or informa l compla int proceedings  pending before  a ny s ta te  or federa l regula tory
commis s ion, a dminis tra tive  a gency, or la w enforcement a gency.

I

I
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(A-l2) Indica te if the Applicant or any of its  officers , directors , partners , or managers  has  been or are currently
involved in any civil or crimina l inves tiga tion, or had judgments  entered in any civil matter, judgments  levied by
any adminis tra tive or regula tory agency, or been convicted of any criminal acts  within the las t ten (10) years .

Describe in deta il any such judgments  or convictions , Please make sure you provide the following
infonna tion:

l . Sta tes  involved in the judgments  and/or convictions .

2. Reasons  for the inves tigation and/or judgment.

3. Copy of the Court order, if applicable.

Neither Applica nt nor a ny of its  office rs , directors , pa rtne rs , or ma na gers  ha ve  been or a re  currently
involved in a ny civil or crimina l inves tiga tion, nor ha ve  judgments  ente red in a ny civil ma tte r, judgments
levied by a ny a dminis tra tive  or regula tory a gency, or been convicted of a ny crimina l a cts  within the  la s t
ten (10) yea rs .

(A-13) Indica te if the Applicant's  cus tomers  will be able to access  a lterna tive toll service providers  or resellers
via  1+10 lxxxx a cce s s .

YesEl No

(A-14) Is  Applicant willing to pos t a  Perfonnance Bond?  P lease check appropria te box(s ).

IZ]For Long Dis tance Resellers , a  $10,000 bond will be recommended for those resellers  who collect
advances, prepayments or deposits .

N oIIIYes

If "No", continue to ques tion (A-15).

For Local Exchange Resellers , a  $25,000 bond will be recommended,

Yes No

If "No", continue to ques tion (A-15).

For Facilities -Based Providers  of Long Dis tance, a  $100,000 bond will be recommended.

Ye s No

If "No", continue to ques tion (A-15).

For Facilities -Based Providers  of Loca l Exchange, a  $l00.000 bond will be recommended.

Yes No

If any box in (A-14) is  marked "No", continue to ques tion (A-15).

Note : Amounts  a re cumula tive if the Applicant is  applying for more than one type of service.

I
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(A-15) If a ny box in (A-14) is  ma rked "No", provide  the  following infonna tion. Cla rify a nd expla in the
Applicant's  depos it policy (reference by ta riff page number). Provide a  deta iled explana tion of why the
Applicant's  superior financia l pos ition limits  any risk to Arizona  consumers .

Applica nt is  a n es ta blis hed entity tha t is  profita ble  a nd fina ncia lly via ble . Applica nt ha s  extens ive
experience  in providing te lecommunica tions  s ervices  a nd ha s  been gra nted intra s ta te  opera ting a uthority
a s  a  competitive  inte rexcha nge  ca rrie r in 24 s ta tes . Further, Applica nt does  not collect depos its  or
a dva nced pa yments . Impos ition of a  bond is  unneces s a ry to protect us ers  of Applica nt's  s ervice  a s
Applica nt impos es  no ris k to the  P ublic.

(A-16) Submit copies  of a ffidavits  of publica tion tha t the Applicant has , as  required, published legal notice of
the Applica tion in a ll counties  where the Applicant is  reques ting authority to provide service.

Note: For Res ellers, the Applicant mus t complete and submit an Affidavit of Publica tion Foci as  Attachment
"C" before Sta ff prepares  and is sues  its  report. Refer to the Cormniss ion's  webs ite for Lega l Notice Materia l
(Newspaper Information, Sample Lega l Notice and Affidavit of Publica tion). For Facilities -Based Service
Providers, the Hearing Divis ion will advise the Applicant of the da te of the hearing and the publica tion of lega l
notice , Do not publish lega l notice or file a ffidavits  of publica tion until you a re advised to do so by the Hearing
Divis ion.

P lea s e  re fe r to dra ft publication Notice, a ttached hereto as  Attachm ent C .
(A-17) Indica te if the Applicant is  a  switchless  reseller of the type of telecommunica tions  services  tha t the
Applicant will or intends  to resell in Arizona :

NoYes

If "Yes", provide the name of the company or companies  whose telecommunications  services  the
Applicant resells .

Global Cros s ing and Qwes t Corpora tion

(A-18) Lis t the Sta tes  in which the Applicant has  had an applica tion approved or denied to offer
telecommunica tions  services  s imilar to those tha t the Applicant will or intends  to offer in Arizona:

Note : If the Applicant is  currently approved to provide telecormnunica tions  services  tha t the Applicant intends  to
provide in Arizona  in les s  than s ix s ta tes , excluding Arizona , lis t the Public Utility Commiss ion ("PUC") of each
sta te that granted the authorization. For each PUC lis ted provide the name of the contact person, their phone
number, mailing address  including zip code, and e-mail address .

In no ins ta nce  ha s  Applica nt ha d a n a pplica tion a pproved or denied to offer te lecommunica tions  s ervices
s imila r to thos e  tha t the  Applica nt will or intends  to offe r in Arizona .

(A-19) Lis t the Sta tes  iii which the Applicant currently offers  telecommunications  services  s imilar to those tha t
the Applicant will or intends  to offer in Arizona .

Note : If the Applicant currently provides  telecommunica tion services  tha t the Applicant intends  to provide in
Arizona  in s ix or more s ta tes , excluding Arizona , lis t the s ta tes . If the Applicant does  not currently provide
telecommunications  services  that the Applicant intends  to provide in Arizona in five or less  s ta tes , lis t the key
personnel employed by the Applicant. Indica te each employee's  name, title, pos ition, description of their work
experience, and years  of service in the telecommunications  services  industry.

Applica nt ha s  be e n a  s ucce s s fu l provide r of te le com m unica tions  s e rvice s  s ince  its  ince ption  ill 1998.
Applica nt m a inta ins  a uthority to  provide ,  a nd provide s ,  in te re xcha nge  te le com m unica tions  s e rvice s  in
Arka ns a s , Ca lifornia , Georgia , Iowa , Ma ryla nd, Ma s s a chus e tts , Minnes ota , Mis s is s ippi, Monta na , North
Ca rolina , New J e rs ey, New Mexico, New York, Neva da , Oregon, P enns ylva nia , Tennes s ee , Texa s , Uta h,
Virginia , Wa s hington, Wis cons in, Wes t Virginia , a nd Wyoming.

I
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(A-21) Check here if you wish to adopt as  your petition a  s ta tement tha t the service has  a lready been class ified
as  competitive by Commiss ion Decis ion:

III Decis ion # 64178 Resold Long Dis tance

Decis ion # 64178 Res old LEC

Decis ion # 64178 Facilities  Based Long Dis tance

Decis ion # 64178 Facilities  Based LEC

B .  F INANC IAL INF O R MATIO N

Indicate if the Applicant has  financia l s ta tements  for the two (2) most recent years .

No

(B-1)

Yes

If "No," expla in why and give the da te on which the Applicant began opera tions .

(B-2) Include "Atta chment D"

Provide the Applicant's  financia l information for the two (2) mos t recent years .

1. A copy of the Applicant's  ba lance sheet.

2 . A copy of the Applicant's  income s ta tement.

3. A copy of the Applicant's  audit report.

4 . A copy of the Applicant's  reta ined earnings  ba lance.

5. A copy of a ll rela ted notes  to the financia l s ta tements  and information.

Note : Make sure "most recent years" includes  current ca lendar year or current year reporting period.

P lea s e  refer to  a ttachm ent D.

(A-20) Lis t the names  and addresses  of any a lterna tive providers  of the service tha t a re a lso affilia tes  of the
telecormnunications company, as  defined in R14-2-801 .

Applicant is  not a ffilia ted  with  any entity, as  defined in  R14-2-801, tha t is  an  a lte rna tive  provider of
s ervices provided  by applican t.

1
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(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable.

Applicant is not owned by a parent corporation and will not rely on the financial resources of a parent
company, accordingly.

(B-4) The Applicant mus t provide the following infonna tion.

1. Provide the projected tota l revenue expected to be genera ted by the provis ion of telecommunications
services  to Arizona  cus tomers  for the firs t twelve months  following certifica tion, adjus ted to reflect
the maximum ra tes  for which the Applicant reques ted approval. Adjus ted revenues  may be
calculated as  the number of units  sold times the maximum charge per unit.

Applicant projects total revenue generated by the provision of interexchange telecommunications
services generated from Arizona for the first twelve months following certification to be $5,000.00.

2. Provide the opera ting expenses  expected to be incurred during the firs t twelve months  of providing
telecommunica tions  services  to Arizona  cus tomers  following certifica tion.

Applicant projects operating expenses to be incurred during the first twelve months of providing
telecommunications to be a minimum of $4,000.00.

3. Provide the net book va lue (origina l cos t less  accumula ted deprecia tion) of a ll Arizona  jurisdictiona l
assets  expected to be used in the provis ion of telecommunications  service to Arizona customers  a t
the end of the firs t twelve months  of opera tion. Assets  a re not limited to plant and equipment. Items
such as  office equipment and office supplies  should be included in this  lis t.

5.

Applicant's estimated assets located in the State of Arizona for the first twelve months of
operation is zero, as Applicant will not maintain facilities or assets in Arizona.

4. If the projected value of a ll assets  is  zero, please specifically s ta te this  in your response.

P lea s e refer to res pons e to item B-4(3), s upra .

If the projected fa ir va lue of the assets  is  different than the projected net book value, a lso provide
the corresponding projected fa ir value amounts .

Ina pplica ble .

07/07/06
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c. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES

Indicate if the Applicant has a resale agreement in operation,

Yes No

(C-1)

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision
Number.

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

(D-1) Indicate if the Applicant is currently selling facilities-based long distance telecommunications services
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an
Applicant requesting a geographic expansion of their CC&N:

Yes No

If "Yes," provide the following information:

1. The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecormnunications services
in Arizona,

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities-
based local exchange telecoinrnunications services that the Applicant sells in Arizona.

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona.

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved bathe
Commission in Commission Decision Number 5942 l :

NoYes

07/07/06



(E-2) Indica te whether the Applicant will provide a ll cus tomers  with 911 and E911 service, where ava ilable,
and will coordina te with incumbent loca l exchange coMers  ("ILE Cs") and emergency service providers  to
provide this  s ervice:

NoYes

(E-3) Indica te tha t the Applicant's  switch is  "fully equal access  capable" (i.e., would provide equal access  to
facilities -based long dis tance companies ) pursuant to A.A.C. R14-2-l l l l (A):

NoYes

I
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I ce rtify tha t if the  a pplica nt is  a n Arizona  corpora tion, a  curre nt copy of the  Article s  of
Incorpora tion  is  on  file  with  the  Arizona  Corpora tion  Commis s ion  a nd the  a pplica nt holds  a
Ce rtifica te  of Good S ta nding from the  Commis s ion. If the  compa ny is  a  fore ign corpora tion or
pa rtne rship, I ce rtify tha t the  company has  authority to transact bus iness  in Arizona . I ce rtify tha t a ll
a ppropria te  city, county, a nd/or S ta te  a ge ncy a pprova ls  ha ve  be e n obta ine d. Upon s igning of this
a pplica tion , I a tte s t tha t I ha ve  re a d  the  Commis s ion 's  ru le s  a nd re gula tions  re la ting  to  the
re gula tions  of te le communica tions  s e rvice s  (A.A.C. Title  14, Cha pte r 2, Article  ll) a nd tha t the
compa ny will a bide  by Arizona  s ta te  la w including the  Arizona  Corpora tion Commis s ion Rule s . I
agree  tha t the  Commiss ion's  rules  apply in the  event the re  is  a  conflict be tween those  rules  and the
compa ny's  ta riff, unle s s  othe rwis e  orde re d by th Commis s ion. ce rtify tha t to  the  be s t of my
knowle dge  the  informa tion provide d in this  App ca correct.

I
on and Petition 1s true

I

1 p?  /
(S igna l Te  of Authorized Representa tive)

(

* 1.
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(Date)

Joseph A. Nicotra
(Print Name of Authorized Representa tive )

President
(Title )

S UBS CRIBED AND S WORN to be fore  me  this
IL
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¢,.-
0LfTo6iL

day of August-, 2007

(See attached Jurat)
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JURAT

State of California

[9&¢h\)£)'¢L'County of

Subscribed and sworn to (or affirmed) before me on

this ,20 7day of

by

c ("tO8 L
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Cemmlnl0n af 1449015
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poroonolly known-to mo or proved to me on the basis of satisfactory
evidence to be the person(s) who appeared before me.
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ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

o f
Consumer Telcom, Inc.

ATTACHMENT A

A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation,
LLC, or other entity in the State of Arizona.

A copy of Applicant's Certificate of Good Standing as a Foreign Corporation is attached hereto.

A list of the names of all owners,  partners,  limited liability company managers (or if a
member managed LLC, all members), or corporation officers and directors (specify).

The names and titles of Applicant's directors and officers are:

DIRECTOR

Mr. Joseph A. Nicotra

OFFICER

Mr. Joseph A. Nicotra

O ERSHIP

Owner Shares Percentage of Ownership

Mr. Joseph A. Nicotra 100 100%

07/07/06
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BRIAN c. MCNEIL
Executive Director

COMMISSIONERS
MIKE GLEASON lGhalnnan

wILuAr.t A. MLINDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES
GARY PIERCE

LINDA FISHER
Dlrechor, Corporations Dlvlslon

ARIZONA CORPORATION COMMISSION

September 13, 2007

NATIONAL REGISTERED AGENTS
638 N FIFTH AVE
PHOENIX, AZ 85008

INC

RE: CONSIJMER TELCOM, INC.
File Number: F13929312

We are pleased to notify you that your Application for Authority
to transact business in Arizona HAS BEEN APPROVED for
the entity referenced above.

You must publish a copy of your Application for Authority. The
publication must be in a newspaper of general circulation in the
county of the known place of business in Arizona, as filed with
the Commission for three (3) consecutive publications. A list
of acceptable newspapers in each county is attached and is also
posted on the Commission web site. Publication must be
completed WITHIN SIXTY (60) DAYS and an affidavit from the
newspaper, evidencing such publication, must be delivered to the
Commission for filing WITHIN NINETY (90) DAYS from
September 13, 2007, which is the date the document was processed
and approved for filing by the Commission.

Most corporations transacting business in Arizona are required
to file an Annual Report with the Com~ ~ission, on the anniversary
of the date of incorporation. Should the report fail to arrive
approximately two months prior to the due date, contact the
Commission. Corporations must notify the Commission immediately
(in writing) if they change their corporate address, statutory
agent or agent address. Address change orders must be executed
(signed) by a corporate officer. Postal forwarding orders are
not sufficient.

Periodically check Conunission records regarding your corporation
at: www.azcc.gov/corp. If you have questions or need of further
information, please contact us at (602) 542-3026 in Phoenix,
(520) 628-6560 in Tucson, or Toll Free (Arizona residents only)
1-800-345-5819.

at

Sincerely,
Linda CJo:b.nson
Examiner, Corporations Division

CF:07
REV. 11/2006

1390 WEST WASHINGTON, PHOENIX, Akzzonnasouv-21129 I400 WEST coneness srnesr, SUITE #221, Tucson, muzoun85701-1347
www.azuc.gov - 802-5424026
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AUTHORIZED
SIGNATURE:

TYPE OF DOCUMENT: APPLICATION FOR AUTHGRVIY TO
TRANSACT BUSINESS IN ARIZONA

SUBSCRIBED AND SWORN TO BEFORE ME
ON THE 28th day of September, 2007

The Arizona Capitol Times is a newspaper which is published weekly, is of
general circulation and is in compliance with Arizona Revised Statutes §§
10440.348= 39-201.A & B. The notice will bells been published 3 consecutive
times in the newspaper listed above.

THE NAME OF THE CORPORATION: CONSUMER TELCOM, INC.

ARIZONA CAPITOL TIMES
P.O. Box 2260
Phone : (602) 258-7026

AFFIDAVIT OF PUBLICATION
for Corporation Commission

CORPORATE FILE NUMBER:

I, Ginger Lamb as Vice President and Publisher of the Arizona Capitol
Times, am authorized as agent to make this affidavit of publication. Under oath, I
state that the following is true and correct.

DATES OF PUBLICATION:
09/28/2007, 10/05/2007, 10/12/2007

NOTARY SiGNATURE:

STATE OF ARIZONA )
County of Maricopa ) ss

r

1
4

. ,> z Z .4 1

URAFJLIALf  r
9 MARY PUBLIC State of .

\._.> My C HZOHR
. mm. Expires Jan. 6.20D9

|

F-1392931-2

AMIZQNA GQRE cormsatczw
CGlR'POFiAT!CJNS DIVISIUN

Phoenix, AZ 85002
Fax: (602) 258-2504

RECEIVED

n4Amc0pA COUNTY

Qcr M 2087

M. f*~'4mfnsKI

# 9 1 .d4**r*n. ""

» .

ll

APPLICATION FOR AUTHOR(TY TO TRANSACT BUSINESS
IN ARIZONA
The name of the corporation is; Consumer Telkom, lm.. A(n)
California Carparaiim.
IX] We are a reign corporation applying for autfvarity lo trans-
M businasin the stale oYAri2ona. l l  We area foreign eww-

ration currently amhaized Io transact business in Arizona and
must now file this Af>plica1ion To New AMhoriiy pursuant in
ARE §1 M504 because we have charged the following in au'
domicile ilxisdctinn: [ ] Our actual corpcrale name (cy thename
undo which we aiginally obtained authority in Arizona).l ]The
period of our duration, [] The slate, province or country of our
ihcorporatiorx
1. The exact name d the fardgn corporation is: Consumer
Tdcom. Inc. If the exact name d Iheforeigra corporation is mt
available for use in We side. then the lictiiious name adopted
for use by the corporation in Arizona is: (black) (FN).
2. The name of the slate, province or counlzy in which the ior-
eign ccrrpordiqnis incorporated is: Cdifomia.
3, Tl'e fdaign corporation was incorporated m We 23rd day M
Seplembef. 1998 and lite period ofiis duration IS: perpetual.
4. The street address d the principal office d theforeign corpo-
ralion in the stale, govinea or country of its incorporation is:
2000 Main Street, Smile 10ao, lrvire, CA 92514.
5. We name and street addrms of We statutory agar! for The
feign corporation in Arizona is: National Registered Agents.
Ira:.. SUB North Fifth Avalue. Phoenix, AZBSODS.
58. Thestree! address d its knufvvn place of business of the
foreign corporation in Arizona IF DIFIEERFNT from the street
address of the statutory agents: (blank).
5.b. TheAnnuai Reported general correspondence should Ba
rnailedto the address specified above inseclion 4 I ] or5a[X].
G. The purpose of the oorporaiicn is to gage in any and avI
lawful business in which oorporaiions may engagein the slate.
province or country uMe whose law ire foreign corporation is
incorporated, wiihlhe following iimilaiims. if any: (Hank).
1. The names and usual busies address of the currentdi-
reclors aid officers of the foreign corporation are: (Attach addi-
iional sheets if necessary.) Joseph A NicciJ.a_ Directer [Huey
7o1 North Green Valley Pkwy.. Ste. 200. Haxderson. NV
89614; Joseph A Nico-\ra. Praidenl [!tHe], 701 North Great
Valley Pkwy., Sta 200, Henderson, NV B9014, Joseph A.
Nicoira Secretary Iliilel, 701 North Great Valley Pkwy.. Ste.
200, Henderson. NV 89014.
8. The feign corporation is authorized to issue 100,000
shares, itemized as follows: (Attach additional sheets if neces-
sary.) 100,000 shares of Comma {class or says] slack at [X]
rn par value or par value of $(blank) per share.
9. The foreign caporalion has issued 1,000 shares, itanized as
follows: (Auanh additional sheets if necessary.) 1.oco shares of
Common [class or says] stock at [X] no par value or par value
at $(blank) per share.
10. Tle character d business the foreign ccrporalion initially in-
lards lo conduct in Arizona is: Tdecummunication services.
DATED this (blank) day d (Hawk), Cansuma Tdcom. Inc.
[Name of Corporalionl. Executed by lslJoseph A Nicolra, Pres-
idenl.
ACCEPTANCE OF APPOINTMENT BY STATUTORY AGENT
The undersigned hereby acknuwlWws and ancepis the ap-
pdntmenl as statutory agent of this corporation effective this
7th day <Jf September. 20u7.Na1iond RegiWred Agents. Inc..
Isl Card Shelton. Asst. Secretary.
9/28. 10/s.10112.2007 editions Arizona catbird mes

CONSUMER TELCOM, INC.



ARIZONA CORPORATION COMMISSION

Applica tion and Pe tition for Certifica te  of Convenience  and Neces s ity to  Provide
Intras ta te  Telecommunica tions  Services

o f
Cons umer Te lcom, Inc .

ATTACHMENT B

Applicant's  inte rexchange  ta riff is  a ttached.

Proposed Rates and Charges for each service  offered appear in Applicant's  proposed Effective  Rate
Schedule  No. 1.

Tariff Maximum Rate and Prices to be charged appear beginning at tariff Sheet No. 26.

Terms and Conditions Applicable to provision of Service appear beginning at tariff Sheet No. 8.

Deposits , Advances, and/or Prepayments  Applicable  to provis ion of Service  do not appear in the
Tariff a s  these  provis ions  a re  inapplicable  to Applicant's  Se rvice .

The proposed fee  tha t will be  charged for re turned checks appears  beginning a t ta riff Sheet No. 14.

l

J
1

07/07/06

l



, I

Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Title  She e t

ARIZONA TELECOMMUNICATIONS  TARIFF

OF

Co n s u m e r Te lc o m . In c .

701 N. Green  Va lley Pa rkway, Suite  200
Henders on, Nevada , 89014

RES ALE INTEREXCHANGE TELECOMMUNICATIONS  S ERVICE

This  Ta riff conta ins  the  de s criptions , re gula tions , a nd ra te s  a pplica ble  to the  furnis hing of
inte rexchange  te lecommunica tions  se rvices  provided by Consumer Te lcom, Inc. within the  S ta te
of Arizona . This  Ta riff is  on tile  with the  Arizona  Corpora tion Commis s ion ("Commis s ion").
Copie s  ma y be  ins pe cte d during norma l bus ine s s  hours  a t the  Compa ny's  principa l pla ce  of
business, 701 N. Green Valley Parkway, Suite  200, Henderson, Nevada, 89014.
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CHECK S HEET

The Title  Shee t and Shee ts  1 through 47 inclusive  of this  Tariff a re  e ffective  as  of the  da te  shown
at the  bottom of the  respective  sheet(s).
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15
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20
20
21
22
23
24
25
26
27
28
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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

No n e

EXPLANATION OF SYMBOLS

(C) To s ign ify c h a n g e d condition or re gula tion.

(D) To s ign ify d is c o n tin u e d ra te , re gula tion or condition.

(I) To s ignify a  cha nge  re sulting in a n in c re a s e to a  Cus tolne r's  bill.

(M) To signify that text has been relocated (moved) without change.

(N) To s ignify a  ne w ra te , re gula tion condition or she e t.

(R) To s ignify a  cha nge  re sulting in a re d u c t io n to a  Cus tome r's  bill.

(T) To s ignify a  cha nge  in te xt but no cha nge  to ra te  or cha rge .
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TAR IF F  F O R MAT

Shee t Numbering - Shee t numbers  appear in the  upper right corner of the  shee t. Shee ts
are  numbered sequentia lly. However, occasiona lly, when a  new shee t is  added be tween
shee ts  a lready in e ffect, a  decima l is  added. For example , a  new shee t added be tween
sheets 14 and 15 would be 14.1.

Shee t Revis ion  Numbers - Re vis ion numbe rs  a lso a ppe a r in the  uppe r right come r of
each shee t. These  numbers  a re  used to de te rmine  the  most current shee t ve rs ion on file
with the  Commiss ion. For e xa mple , the  4th re vis e d S he e t 14 ca nce ls  the  3rd Re vise d
Shee t 14. Because  of various  suspension periods , defe rra ls , e tc. the  Commission follows
in  the ir Ta riff a pp rova l p roce s s ,  the  mos t cu rre n t s he e t numbe r on  file  with  the
Commis s ion is  not a lwa ys  the  s he e t in e ffe ct. Cons ult the  Che ck S he e t for the  s he e t
currently in e ffect.

Pa ragraph  Numbering  Sequence - The re  a re  four le ve ls  of pa ra gra ph coding. Ea ch
leve l of code  is  subse rvient to its  next higher leve l:

2.
2.1.
2.1.1.
2.1.1.1.
2 . l.1 . l.A.

Cheek Sheets - Whe n a  Ta riff filing is  ma de  with the  Commis s ion, a n upda te d Che ck
S he e t a ccompa nie s  the  Ta riff filing. The  Che ck S he e t lis ts  the  she e ts  conta ine d in the
Tariff with a  cross  re fe rence  to the  current revis ion number. When new shee ts  a re  added,
the  Che ck S he e t is  cha nge d to re fle ct the  re vis ion. All re vis ions  ma de  in a  give n filing
a re  de s igna te d by a nd a s te risk (*). The re  will be  no othe r symbols  use d on this  she e t if
these  are  the  only changes made to it (i.e ., the  format, e tc., remains the  same, just revised
revis ion leve ls  on some shee ts). The  Tariff use r should re fe r to the  la tes t Check Shee t to
find if a  pa rticula r shee t is  the  most current on file  with the  Commiss ion.
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AP P LIC ATIO N O F  TAR IF F

This  Ta riff conta ins  the  ra te s  a pplica ble  to the  provis ion of intra s ta te  re s a le  inte re xcha nge
te le communica tions  s e rvice s  by Consume r Te lcom, Inc. be twe e n va rious  loca tions  within the
Sta te  of Arizona .

All s e rvice s  a re  inte rs ta te  offe rings . Intra s ta te  s e rvice  is  a n a dditiona l s e rvice  a va ila ble  only if
the  Cus tome r subscribe s  to the  Compa ny's  inte rs ta te  offe rings . This  Ta riff is  gove rne d a nd
inte rpre ted according to the  Laws of Arizona .
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S E CTION 1  - TE CHNICAL TE RMS  AND ABBRE VIATIONS

Account Code :

A nume rica l code , one  o r more  o f wh ich  a re  a va ila b le  to  a  Cus tome r to  e na b le
identifica tion of individua l use rs  or groups  of use rs  on an account and to a lloca te  cos ts  of
se rvice  accordingly.

Ca lled S ta tion:

The  te rmina ting point of a  ca ll (i.e ., the  ca lled number).

Ca lling Ca rd:

A ca rd is sued by Company conta ining such account numbers  a ss igned to its  Cus tomer
which enables the  charges for calls  made to be  properly billed on a  pre-arranged basis .

Company:

Consumer Te lkom, Inc. ("Consumer Te lkom "), the  issue r of this  Ta riff.

Commiss ion:

The  Arizona  Corpora tion Commiss ion

Customer:

The  pe rs on, firm, corpora tion  or o the r e ntity, which  orde rs  or us e s  s e rvice  a nd is
responsible  for payment of charges  and compliance  with Tariff regula tion.

Disconnect or Disconnection:

The  te rmina tion of a  circuit conne ction be twe e n the  origina ting s ta tion a nd the  ca lle d
sta tion or the  Company's  opera tor.
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SECTION 1 _ TECHNICAL TERMS AND ABBREVIATIONS

Measured Service:

The  provision of long distance  measured time  communica tions te lephone  se rvice  to Customers
who access  the  Company's  se rvice  a t its  contracted inte rexchange  ca rrie rs ' switching and ca ll
proce ss ing e quipme nt by me a ns  of a cce ss  fa cilitie s  obta ine d from loca l e xcha nge  common
can'ier(s). Company contracted interexchange canter is responsible for arranging the access lines.

Monthly Bill S ta tement Fee :

The monthly fee applied to Customers when they receive their long distance charges as part of their
local te lephone company bills.

Monthly Service  Fee:

The monthly fee applied to Customers for account maintenance.

Presubscribed or Presubscription:

The  Customer's  order for Company's  ca lling se rvices through the  Company, which involves the
Local Exchange Can*ier PlC change process.

Point of Presence:

The point of physical interconnection between the local exchange company's local network and the
interexchange can*ier's network ("POP").

Subscribe or Subscription:

The  Cus tome r's  orde r for Compa ny's  ca lling se rvice s  dire ctly through the  Compa ny a nd not
involving the Local Exchange Can*ier PlC change process.

Subscriber:

See  "Customer" definition.
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S ECTION 2  - RULES  AND REGULATIONS

2.1. UNDERTAKING OF COMPANY

2.1.1. Compa ny's  se rvice s  a re  furnishe d for te le communica tions  origina ting a nd/or te rmina ting
in any a rea  be tween points  within the  S ta te  of Arizona .

2.1.2. Compa ny is  a  provide r of inte re xcha nge  te le communica tions  to Cus tome rs  for dire ct
transmission and reception of voice , da ta , and other types of communica tions.

2.1.3. Compa ny re s e lls  a cce s s , s witching, tra ns port a nd te rmina tion s e rvice s  provide d by
interexchange  canters .

2.1.4. Customer's  monthly cha rges  for Company's  se rvice  a re  based on the  tota l time  Customer
actually uses the  service .

2.1.5. Subject to availability, the Customer may use authorization codes to identify the users or
user groups on an account. The numerical composition of the codes shall be set by
Company to assure compatibility with the Company's accounting and billing systems and
to avoid the duplication of codes.

2.1.6. The  Company's  se rvices  a re  provided on a  monthly bas is  unle ss  othe rwise  provided, and
are  available  twenty-four (24) hours per day, seven (7) days per week.

2 .1 .7 . Th is  Ta riff s ha ll be  in te rpre te d  a nd  gove rne d  by the  la ws  of the  s ta te  o f Arizona
regardless  of its  choice  of laws provis ion.

2.2. LIMITATIONS

2.2.1. Service is offered subject to availability of the necessary facilities and/or equipment and
subject to the provisions of this Tariff.

2.2.2. Compa ny re s e rve s  the  right to imme dia te ly dis conne ct se rvice when necess ita ted by
conditions  be yond the  compa ny's  control or whe n the  Cus tome r is  us ing the  se rvice  in
viola tion of e ithe r the  provis ions  of this  Ta riff or the  la ws , rule s , re gula tions , or policie s
of the  juris diction of the  origina ting s ta tion or te nnina ting s ta tion, or the  la ws  of the
United S ta tes  including rules , regula tions  and policies  of the  Commiss ion.
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S ECTION 2 - RULES  AND REGULATIONS , Co n tin u e d

2.2. LIMIT AT IO NS , Continued

2.2.3. The  Company does  not undertake  to transmit messages , but offe rs  the  use  of its  facilitie s
when ava ilable .

2.2.4. Title  to a ll fa cilitie s  provided by Company unde r the se  regula tions  rema ins  in Company's
name.

2.2.5. Prior written penniss ion from the  Company is  required be fore  any ass ignment or transfe r.
All re gula tions  a nd conditions  conta ine d in this  Ta riff sha ll a pply to a ll such pe rmitte d

assignees or transferees, as well as a ll conditions of service .

2.3. US E

2.3.1. Service  may be  used for the  transmiss ion of communica tions  by the  Customer.

2.3.2. S e rvice  ma y not be  us e d for a ny unla wfill purpos e  or for a ny purpos e  for which a ny
payment or othe r compensa tion is  rece ived by the  Customer, except when the  Customer
is  a  duly a uthorize d a nd re gula te d common ca nte r. This  provis ion doe s  not prohibit a n
a rra nge me nt be twe e n the  Cus tome r, a uthorize d use r or joint use r to sha re  the  cos t of
se rvice .

2.3.3. The  Compa ny s trictly prohibits  us e  of the  Compa ny's  s e rvice s  without pa yme nt or a n
a voida nce  of pa yme nt by the  Cus tome r by fra udule nt me a ns  or de vice s  including
providing fa ls ified ca lling ca rd numbers  or inva lid ca lling ca rd numbers  to the  Company,
p rovid ing  fa ls ifie d  o r inva lid  c re d it ca rd  numbe rs  to  the  Compa ny o r in  a ny wa y
misrepresenting the  identity of the  Customer.

Issued: October 22, 2007 Effe ctive  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lcom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 890 l4
Telephone: 800.872.381 l



¢

Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 10

S ECTION 2 _ RULES  AND REGULATIONS , Co n tin u e d

2.4. LIAB ILITIE S  O F  THE  C O MP ANY

2 .4 .1 .  Th e  lia b ility o f th e  Co mp a n y fo r d a ma g e s  a ris in g  o u t o f mis ta ke s ,  o mis s io n s ,
in te rruptions , de la ys , e rrors , or de fe cts  in  tra ns mis s ion occurring  in  the  cours e  of
furnishing se rvice  or othe r fa cilitie s  a nd not ca use d by the  ne glige nce  of the  Cus tome r,
commences  upon activa tion of se rvice  and in no event exceeds  an amount equiva lent to
the  proportiona te  cha rge  to the  Cus tome r for the  pe riod of s e rvice  during which s uch
mis takes , omiss ions , inte rruptions , de lays , e rrors , or de fects  in transmiss ion occur. In no
event will the  Company be  responsible  for consequentia l damages for los t profits  suffe red
by a  Cus tomer or end use r a s  the  re sult of inte rrupted or unsa tis factory se rvice . For the
purpose  of computing such amount a  month is  considered to have 30 days.

2.4.2. Company sha ll be  indemnified and he ld handless  by the  Customer aga ins t:

Cla ims  for libe l, s la nde r, infringe me nt of copyright or una uthorize d us e  of a ny
tra de ma rk, tra de  na me  o r s e rvice  ma rk a ris ing  ou t o f the  ma te ria l,  da ta ,
information or othe r content transmitted over company's  facilitie s , and

Cla ims  for pa te nt infringe me nt a ris ing from combining or conne cting compa ny's
facilities  with appara tus and systems of the  Customer, and

All othe r cla ims  a ris ing out of a ny a ct or omiss ion of the  Cus tome r in coime ction
with any se rvice  provided by Company.

2.4.3 . The  Compa ny is  not lia ble  for a ny de fa ce me nt of, or da ma ge  to , the  e quipme nt or
premises  of a  Cus tomer re sulting from the  furnishing of se rvices  when such de facement
or damage is  not the  result of the  Company's  negligence.
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S ECTION 2 - RULES  AND REGULATIONS , Co n tin u e d

2.4. LIABILITIES  OF THE COMP ANY, Co n tin u e d

2.4.4. Compa ny sha ll not be  lia ble  for a nd the  Cus tome r inde mnitie s  a nd holds  ha rmle ss  from
any and a ll loss  cla ims, demands, suits , or other actions  or liabilitie s  wha tsoever, whe ther
suffered, made , instituted or asserted by the  Customer or by any other party or person, for
a ny pe rs ona l injury to , de a th of a ny pe rs on or pe rs ons , a nd for a ny los s , da ma ge ,
defacement or destruction of the  premises  of the  Customer or any other property, whether
owned by the  Cus tomer or by othe rs , caused or cla imed to have  been caused directly or
indire ctly by the  ins ta lla tion , ope ra tion , fa ilure  to  ope ra te , ma inte na nce , re mova l,
pre sence , condition, loca tion or use  of equipment or wiring provided by company whe re
such ins ta lla tion, ope ra tion, fa ilure  to ope ra te , ma intenance , condition, loca tion or use  is
not the  direct result of the  Company's  negligence .

2.4.5. The Company is  not liable  for any fa ilure  of perfonnance  hereunder due  to causes beyond
its  control, including, but not limite d to, una voida ble  inte rruption in the  working of its
circuits  or thos e  of a nothe r common ca nte r, a cts  of God, s torms , fire , floods , or othe r
ca tas trophes , any law, order, regula tion, direction, action, or reques t of the  United S ta tes
Government, or any othe r governmenta l entity having jurisdiction ove r the  company or of
any department, agency, commission, bureau, corpora tion, or other ins trumenta lity or any
one  or more  of such ins trumenta lity or any one  or more  of such governmenta l entitie s , or
of a ny civil or milita ry a uthority, na tiona l e me rge ncie s , ins urre ctions , riots , re be llions ,
wa rs , s trike s , lockouts , work s toppa ge s , or othe r la bor difficultie s , or notwiths ta nding
a nything in this  Ta riff to the  contra ry, the  unla wful a cts  of the  Compa ny's  a ge nts  a nd
employees, if committed beyond the  scope  of the ir employment.
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S ECTION 2 - RULES  AND REGULATIONS , Co n tin u e d

2.4. LIAB ILITIE S  O F  THE  C O MP ANY, Continued

2.4.6. The  Company sha ll not be  liable  for damages  or adjus tments , re funds , or cance lla tion of
cha rge s  unle s s  the  Cus tome r ha s  notifie d the  Compa ny, in  writing, of a ny dis pute
concerning charges, or the  basis  of any cla im for damages, after the  invoice  is  rendered by
the  compa ny for the  ca ll giving ris e  to s uch dis pute  or cla im, unle s s  orde re d by the
Commis s ion. Any s uch notice  mus t s e t forth s ufficie nt fa cts  to provide  the  Compa ny
with a  reasonable  basis upon which to evaluate  the  Customer's  cla ims or demands.

2.4.7. The  Compa ny s ha ll not be  lia ble  for a ny da ma ge s , including us a ge  cha rge s , tha t the
Customer may incur as  a  result of the  unauthorized use  of its  communica tions equipment.
The  unauthorized use  of the  Customer's  communica tions  equipment includes , but is  not

limited to, the  placement of ca lls  from the  Customer's  premises  and the  placement of ca lls
through Cus tomer-controlled or Cus tomer-provis ioned equipment tha t a re  transmitted or
canted ove r the  Company's  ne twork se rvice s  without the  authoriza tion of the  Cus tomer.
The  Customer sha ll be  iillly liable  for a ll such cha rges .
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S ECTION 2 - RULES  AND REGULATIONS , Co n tin u e d

2.5. INTE RRUP TIO N O F  S E RVICE

2.5.1. Cre dit a llowa nce  for inte rruptions  of s e rvice  which a re  not due  to Compa ny's  te s ting or
a djus ting, to the  ne glige nce  of the  Cus tome r, or to the  fa ilure  of cha nne ls , e quipme nt
and/or communica tions  equipment provided by the  Cus tomer, a re  subject to the  gene ra l
lia bility provis ions  s e t forth in  S e ction 2.4, he re in. It s ha ll be  the  obliga tion  of the
Cus tome r to notify Compa ny of a ny inte rruptions  of s e rvice . Be fore  giving such notice ,
the  Customer sha ll ascerta in tha t the  trouble  is  not be ing caused by any action or omission
of the  Customer, not within the  Customer's  control.

2 .5 .2 . No cre dit a llowa nce s  will be  a llowe d for a n  in te rruption of s e rvice s  for continuous
dura tion of less  than two hours .

2.5.3. The  s ubs cribe r s ha ll be  cre dite d for a n inte rruption of two hours  or more  a t the  ra te  of
1/160th  for e a ch hour ove r two (2) s uch hours  of in te rruption up to  a  ma ximum of
6/160th multiplie d by the  a ve ra ge  monthly us a ge  bill of the  Cus tome r. If s e rvice  is
activa ted for le ss  than one  (l) month, the  monthly usage  amount sha ll be  de te rmined by
extending the  actua l usage  for the  days of service  to thirty (30) days.

2.6. RE S TO RATIO N O F S E RVICE

The  use  a nd re s tora tion of se rvice  in e me rge ncie s  sha ll be  in a ccorda nce  with pa rt 64,
S ubpa rt D of the  Fe de ra l Communica tion Commis s ion's  Rule s  a nd Re gula tions  which
specifie s  the  priority sys tem for such activitie s .

2.7. MINIMUM SERVICE PERIOD

2.7.1 The  minimum s e rvice  pe riod for a ll s e rvice s , unle s s  othe rwis e  s ta te d is  one  month.
S e rvice  re ta ine d for le s s  tha n the  minimum se rvice  pe riod will be  bille d for a  full month
of se rvice .

2.7.2. For minimum se rvice  pe riods  le s s  tha n one  month, e xce pt those  involving the  minimum
billing pe riod, the  monthly re curring cha rge  is  prora te d a nd a  bill re nde re d for the  a ctua l
days in se rvice .
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S ECTION 2 _ RULES  AND REGULATIONS , Co n tin u e d

2.8. P AYME NTS  AND B ILLING

2.8.1. The  Compa ny will comply with the  provis ions  of R14-2-508(B) a nd (C) with re spe ct to
billing fonna t a nd billing te rms  for S e rvice .

2.8.2. Cha rge s  for s e rvice  a re  a pplie d on a  re curring a nd nonre cuning ba s is . S e rvice  is
provided and billed on a  monthly (30 day) ba s is . The  billing da te  is  dependent on the
billing cycle  a s s igne d to the  s ubs cribe r. S e rvice  continue s  to  be  provide d until
cance led by the  Customer with no less  than thirty (30) days notice .

2.8.3. The Customer is  responsible  for the  payment of a ll charges for se rvices  furnished to the
Customer. Charges are  based on actual usage and are  billed monthly in arrears.

2.8.4. Billing will be  payable  upon rece ipt and deemed past due  thirty (30) days a fte r issuance
a nd pos ting of invoice . Bills  not pa id within thirty-one  (31) da ys  a fte r the  da te  of
pos ting a re  s ubje ct to a  l.5% la te  pa yme nt cha rge  for the  unpa id ba la nce . Ea ch
a ccount s ha ll be  gra nte d not le s s  tha n one  comple te  forgive ne s s  of la te  pa yme nt
cha rge . Cus tome rs  s ha ll be  notifie d by le tte r whe n e ligibility for forgive ne s s  of la te
payment charge has been utilized.

2.8.5. The  na me (s ) of the  Cus tome r(s ) de s iring to us e  the  s e rvice  mus t be  s e t forth in the
applica tion for se rvice .

2.8.6. Customer checks re turned for insufficient funds will be  subject to a  $25.00 re turn check
charge.
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S ECTION 2 - RULES  AND REGULATIONS , Co n tin u e d

2.9. BILLING  DIS P UTE S

2.9.1. Billing dispute s  should be  addre ssed to Company's  cus tomer se rvice  organiza tion via
te lephone  to 800,872,381 l. Customer se rvice  representa tives  a re  ava ilable  twenty-four
(24) hours per day, seven (7) days per week.

2.9.2. In the  case  of a  dispute  be tween the  Customer and the  Company for se rvice  furnished
to the  Cus tome r, which ca nnot be  se ttle d with mutua l sa tis fa ction, the  Cus tome r ma y
take  the  following course  of action:

Firs t, the  Customer may reques t the  Company perform an in-depth review
of the  dis pute d a mount. (The  undispute d portion a nd subse que nt bills
mu s t b e  p a id  o n  a  time ly b a s is  o r th e  s e rvic e  ma y b e  s u b je c t to
discomie ction).

Second, if there  is  s till a  disagreement about the  disputed amount a fte r the
investiga tion and review by a  manager of the  Company, the  Customer may
appea l to the  Commiss ion for its  inves tiga tion and decis ion. The  addre ss
of the  Commiss ion is :

Arizona  Corpora tion Commiss ion
Consumer Services Section
1200 West Washington Street
Phoenix, Arizona  85007

Telephone number:
Toll Fre e :

602.542.4251
800.222.7000
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S ECTION 2 _ RULES  AND REGULATIONS , Co n tin u e d

2.10. C ANC E LLATIO N B Y C US TO ME R

2.10.1 To e ffe ctive ly ca nce l a ll s e rvice s  with Compa ny, the  Cus tome r mus t ca ll or write  the
Compa ny's  Cus tome r se rvice  De pa rtme nt a nd notify the  Compa ny of the  Cus tome r's
des ire  to te rmina te  a ll se rvices , whe the r P re subscribed or Subscribed. Cance lla tion by
the  Cus tomer of P re subscribed intra s ta te  and inte rs ta te  long dis tance  se rvice s  will not
a u toma tica lly re s u lt in  the  ca nce lla tion  o f ca s ua l ca lling , tra ve l ca rd  a nd  o the r
S ubs cribe d s e rvice s . The  Cus tome r mus t notify the  Compa ny of the  ca nce lla tion of
Presubscribed and Subscribed services.

2.10.2 The  Cus tomer will rema in re spons ible  to pay for a ll monthly fee s  and cha rges  incurred
through the  da te  tha t the  Cus tome r firs t dire ctly notifie s  the  Compa ny of his  or he r
des ire  to cance l Presubscribed and Subscribed se rvice (s). Fa ilure  to cance l a ll se rvices
will re s u lt in  the  impos ition  o f a  month ly fe e s  a nd  cha rge s  fo r the  s e rvice s  no t
cancelled.
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S ECTION 2 _ RULES  AND REGULATIONS , Co n tin u e d

2.10. CANCELLATION BY CUS TOMER, Co n tin u e d

2.10.3. If a  Cus tome r e ithe r volunta rily ca nce ls  the ir s e rvice s  with the  Compa ny or if the
Company cance ls  the  Customer's  Presubscribed long dis tance  se rvices  for any reason
se t forth in this  Ta riff, the  Compa ny will ha ve  no obliga tion wha tsoe ve r to a s s is t the
Customer in any respect in switching from the  Company to another cam'er.

2. 10.4. Any non-recoverable  cost of company expenditures  sha ll be  home by the  Customer if:

The  Cus tome r o rde rs  s e rvice  re qu iring  s pe c ia l fa c ilitie s  de d ica te d  to  the
Cus tome r's  use  a nd the n ca nce ls  the  orde r be fore  such se rvice  be gins , be fore
comple tion of the  minimum pe riod or be fore  comple tion of some  pe riod mutua lly
agreed with the  Customer for the  non-recoverable  portions of expenditures , or

Liabilitie s  a re  incurred express ly on beha lf of the  Cus tomer by Company and not
fully re imbursed by ins ta lla tion and monthly charges , and

Ba s e d on a n orde r for s e rvice  a nd cons truction ha s  e ithe r be gun or ha s  be e n
comple ted, but no se rvice  provided.
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S ECTION 2 - RULES  AND REGULATIONS , Co n tin u e d

2.11. C ANC E LLATIO N B Y C O MP ANY

2.11.1. Nonpermissible  Reasons to Disconnect Service

P ursua nt to R14-2-509(A), the  Compa ny ma y not dis conne ct S e rvice  for a ny of the
reasons sta ted below;

De linque ncy in pa yme nt for Se rvice s  re nde re d to a  prior Cus tome r a t the
Premises where  Service  is  be ing provided, except in the  instance  where  the
prior Customer continues to reside  on the  Premises.

Fa ilure  of the  Cus tome r to pa y for S e rvice s  or e quipme nt which a re  not
regula ted by the  Commiss ion.

Res identia l Se rvice  may not be  disconnected due  to nonpayment of a  bill
re la ted to another class  of Service .

Fa ilure  to pa y for a  bill to corre ct a  billing e rror if the  Cus tome r a gre e s  to
pay over a  reasonable  period of time.

Fa ilure  to pa y the  bill of a nothe r Cus tome r a s  gua ra ntor the re of unle s s
guarantor does not make acceptable payment arrangements.

Dispute d bills  whe re  the  Cus tome r ha s  complie d with the  Commiss ion's
rule s  on compla ints .
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S ECTION 2 - RULES  AND REGULATIONS , Co n tin u e d

2.11. CANCELLATION BY COMP ANY, Co n tin u e d

2.11.2. Disconnection of Se rvice  Without Notice

Pursuant to the  provis ions  of R14-2-509(B), the  Company may te rmina te  the  Se rvice
of Customers  without notice  under the  following circumstances  :

The  existence  of an obvious hazard to the  safe ty or hea lth of the  consumer
or the  genera l popula tion or the  Company's  personne l or facilitie s , or

The Company has evidence  of tampering or evidence  of fraud.

The  Company will not be  required to re s tore  Se rvice  until the  conditions  tha t re sulted
in the te rmina tion have been corrected to the Compa ny's sa tis faction.
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S ECTION 2 _ RULES  AND REGULATIONS , Co n tin u e d

2.11. CANCELLATION BY COMP ANY, Co n tin u e d

2.11.3. Disconne ction of Se rvice  With Notice

The  Company may disconnect a  Cus tomer's  Se rvice  upon five  (5) days  written notice
according to the  provis ions  ofR14-2-509(C), be low:

The  Compa ny ma y dis conne ct S e rvice  to a ny Cus tome r for a ny re a s on
s ta te d be low provide d the  Compa ny ha s  ne t the  notice  re quire me nts
established by the  Commission:

Cus tome r viola tion of a ny of the  Compa ny's  ta riffs  file d with the
Commis s ion  a nd /o r vio la tion  o f the  Comln is s ion 's  ru le s  a nd
regula tions .

Fa ilure  of the  Customer to pay a  bill for Se rvice .

Fa ilure  to  me e t or ma inta in the  Compa ny's  cre dit a nd De pos it
requirements .

Fa ilure  of the  Customer to provide  the  Company reasonable  access
to its  equipment and property.

Cus tome r bre a ch of Contra ct for S e rvice  be twe e n the  Compa ny
and Customer.

Whe n ne ce ssa ry for the  Compa ny to comply with a n orde r of a ny
goveminenta l agency having such jurisdiction.

Unauthorized resa le  of equipment or Service
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S ECTION 2 - RULES  AND REGULATIONS , Co n tin u e d

2.11. C ANC E LLATIO N B Y COMP ANY, Continue d

2.11.4. Termina tion Notice  Requirements

The  Compa ny will not te rmina te  S e rvice  to a ny of its  Cus tome rs  without
providing advance  written notice  to the  Customer of the  Company's  intent to
disconnect Se rvice , except under those  conditions  specified where  advance
written notice  is  not required.

P urs ua nt to the  provis ions  of R14-2-509(D), s uch a dva nce  writte n notice
will conta in, a t a  minimum, the  following infonna tion:

The  name of the  person whose  Service  is  to be  te rmina ted and the
te lephone number where  Service  is  being rendered.

The  Company rule  or regula tion tha t was  viola ted and explana tion
the re of or the  a mount of the  bill which the  Cus tome r ha s  fa ile d to
pa y in  a ccorda nce  with the  pa yme nt policy of the  Compa ny, if
applicable .

The  da te  on or a fte r which Service  may be  temlina ted.

A s ta te me nt a dvis ing the  Cus tome r to conta ct the  Compa ny a t a
s pe cific phone  numbe r for informa tion re ga rding a ny de fe rre d
billing or othe r proce dure s  which the  Compa ny ma y offe r or to
wo rk o u t s o me  o th e r mu tu a lly a g re e a b le  s o lu tio n  to  a vo id
tennina tion of the  Customer's  Service .

Issued: October 22, 20079 ' Effe ctive  Da te :

Issued By:

2.

1.

D.

B.

c.

A.

Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 890 l4
Telephone: 800.872.381 l



/

Cons ume r Te lcom, Inc. Arizona  C.C. Ta riff No. 1
Origina l S he e t No. 22

S E C TIO N 2  - R ULE S  AND R E G ULATIO NS ,  C o n t in u e d

2.11. CANCELLATION BY COMPANY, Continued

2.11.5. Tim ing of Te rm ina tions  with  Notice

Termination notice shall be considered to be given to the Customer when a
copy thereof is left with the Customer or posted first class in the United
States mail, addressed to the Custolner's last known address.

If a fte r  th e  p e r io d  o f t im e  a llo we d  b y th e  n o t ic e  h a s  e la p s e d  a n d  th e
d e lin q u e n t a c c o u n t h a s  n o t b e e n  p a id  n o r a rra n g e m e n ts  m a d e  with  th e
C o m p a n y fo r th e  p a ym e n t  th e re o f,  o r in  th e  c a s e  o f a  v io la t io n  o f th e
Com pa ny's  ru le s ,  the  Cus tom e r ha s  no t s a tis fie d  the  Com pa ny tha t s uch
viola tion ha s  ce a s e d, the  Com pa ny m a y the n te rm ina te  S e rvice  on or a fte r
the  da y s pe cifie d in the  notice  without giving furthe r notice .

The  Compa ny ma y te rmina te  S e rvice  on a  te mpora ry ba s is  by dis continuing
the  Cus tome r's  line  a cce ss  a t the  Ce ntra l Office .

4 The Company has the right (but not the obligation) to remove any or all of
its property installed on the Customer's Premises upon the Termination Of
Service.
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S ECTION 2 _ RULES  AND REGULATIONS , Co n tin u e d

2.12. INTE R C O NNE C TIO N

2.12.1. S e rvice  furnis he d by Compa ny ma y be  inte rconne cte d with s e rvice s  or fa cilitie s  of
other authorized communica tions  common carrie rs  and with priva te  sys tems, subject to
the  te chnica l limita tions  e s ta blis he d by Compa ny. Any s pe cia l inte rfa ce  of fa cilitie s
ne ce s s a ry to  a chie ve  compa tibility be twe e n the  fa cilitie s  of Compa ny a nd othe r
participa ting cam'ers  shall be  provided a t the  Customer's  expense .

2.12.2. Inte rconne ction be twe e n the  fa cilitie s  or s e rvice s  of othe r ca nte rs  sha ll be  unde r the
a pplica ble  te rms  a nd conditions  of the  othe r ca nte rs ' Ta riffs . The  Cus tome r is
re spons ible  for taking a ll necessa ry lega l s teps  for inte rconnecting Cus tomer provided
te rmina l e quipme nt or communica tions  e quipme nt with Compa ny's  fa cilitie s . The
Customer shall secure  a ll licenses, pennies, rights-of~way, and other such arrangements
necessary for inte rconnection.

2.13. ADVANCED P AYMENTS  AND DEP OS ITS

The Company does not require  a  deposit from the  Customer.

2.14. TAXE S

The  Customer is  responsible  for payment of a ll federa l, s ta te  and loca l taxes , franchise ,
e xcis e  a nd othe r fe e s  a pplica ble  to the  S e rvice s , including, but not limite d to: s a le s ,
use, excise , franchise, access, universal service, 911 services and handicapped services.

1 1
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S ECTION 3  - DES CRIP TION OF S ERVICE

3.1. TIMING OF CALLS

3.1.1. The  subscribe r's  long dis tance  usage  charge  is  based on the  actua l usage  of Company's
se rvice . Usage  begins  when the  rece ive r of the  ca lled number is  answered. The  moment
of the  ca lle d pa rty's  a ns we r is  de te rmine d by ha rdwa re  s upe rvis ion in which the  loca l
te le phone  compa ny s e nds  a  s igna l to the  unde rlying ca rrie r's  s witch or the  s oftwa re
utilizing a udio tone  de te ction. The  timing of the  ca ll occurs  whe n ca lle d pa rty a nswe rs
and terminates when either party hangs up.

3.1.2. The  minimum ca ll dura tion for billing purposes  diffe rs  be tween ra te  plans .

3.1.3. Usage  is  measured and rounded up to the  next billing increment.

3.1.4. The re  is  no billing for incomple te  ca lls .

3.2. CONSUMER TELCOM TELECOMMUNICATIONS SERVICES

3.2.1. Compa ny provides switched access, incumbent loca l exchange ca nte r-bille d
te le communica tions  s e rvice s  which a llow comme rcia l a nd re s ide ntia l Cus tome rs  to
e s ta blish a  communica tions  pa th be twe e n two s ta tions  by us ing uniform dia ling pla ns .
Se rvices  may be  e ithe r Presubscribed or Subscribed. The  minimum se rvice  pe riod for a ll
se rvices  is  one  (l) month (30 days).

3.2.2 Commercia l Long Dis tance  Service  - Switched

Compa ny's  "1 P lus " Comme rc ia l Long  Dis ta nc e  S e rvic e  - S witc he d is  a  s witche d
a cce s s  s e rvice , offe ring comme rcia l use rs  outbound inte rLATA "l plus " long dis ta nce
te lecommunica tions  se rvice s  from points  origina ting and tennina ting within the  S ta te  of
Arizona .

3.2.3 Residentia l Long Dis tance  Service  - Switched

1 . Re s ide n tia l Long  Dis ta nc e  S e rvic e  - S witc he d is  provide d to Cus tome rs  who
a lso ha ve  P re subscribe d to the  Compa ny's  inte rs ta te  Re s ide ntia l Long Dis ta nce
Se rvice  .-. Switche d. P re s ubs cribe d s e rvice  is  provide d with the  Compa ny's
Ca lling Ca rd, Ca sua l Dia ling a nd othe r S ubscribe d S e rvice s  a s  s e t forth in this
Ta riff. The  minimum se rvice  pe riod for a ll se rvice s  is  one  (1) month (30 da ys ).
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SECTION 3 - DESCRIPTION OF SERVICE, Continued

3.2. CONSUMER TELCOM TELECOMMUNICATIONS SERVICES, Continued

3.2.3 Re s ide ntia l Long Dis ta nce  S e rvice  - S witche d, Continue d

2. Re s id e n tia l Ca s u a l Ca llin g  S e rvic e .- is  a  switche d s e rvice  pe rmitting Cus tome rs

a cce s s  to  ca s ua l ca lling  v ia  the  Com pa ny's  Ca nte r Ide n tifica tion  Code s  (CIC),
1010-444. Cus tom e rs  m us t re g is te r a ll a pplica ble  te le phone  num be rs  with  the
C o m p a n y to  S u b s c rib e  to  th is  s e rv ic e .  Th e  m in im u m  s e rv ic e  p e rio d  fo r a ll
se rvice s  is  one  (1) month (30 da ys ).

3. Re s id e n t ia l Ca llin g  Ca rd  S e rv ic e pe rm its  re s ide n tia l Cus tom e rs  to  c ha rge  a
princ ipa l loca tion  for in te rLATA a nd in tra LATA long d is ta nce  ca lls  p la ce d  while
the  ca lle r is  a wa y from the  principa l loca tion. The  Cus tome r ma y pla ce  ca lls  from
a ny dua l tone  m ulti-fre que ncy phone  in  the  Unite d  S ta te s  by d ia ling  a  to ll fre e
n u m b e r a n d  e n te rin g  a  p e rs o n a l id e n tific a tio n  c o d e ,  fo llo we d  b y th e  d e s ire d
te le phone  numbe r. Ca lling  Ca rd  ca lls  a ppe a r on  the  Cus tom e r's  m onth ly long-
dis ta nce  bill. The  minimum s e rvice  pe riod is  one  (1) month (30 da ys ).

3.2.4. P ro m o tio n s

Th e  C o m p a n y m a y c o n d u c t  s p e c ia l te s ts  o r  p ilo t  p ro g ra m s  a n d  p ro m o t io n s  a t  it s
dis cre tion to de mons tra te  the  e a se  of use , qua lity of s e rvice  a nd to promote  the  s a le  of its
s e rv ice s .  The  Com pa ny m a y a ls o  wa ive  a  portion  or a ll p roce s s ing  fe e s  or ins ta lla tion
fe e s  fo r win n e rs  o f c o n te s ts  a n d  o th e r o c c a s io n a l p ro m o tio n a l e v e n ts  s p o n s o re d  o r
e ndors e d  by the  Com pa ny.  F rom  tim e  to  tim e ,  the  Com pa ny m a y wa ive  a ll p roce s s ing
fe e s  fo r a  Cus tom e r. Th e  C o m p a n y will n o tify th e  C o m m is s io n  re g a rd in g  s p e c ific
promotions  a nd conte s ts .
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Te le phone : 800.872.381 l



DAY EVENING NIGHT

Initial
18 Sec.

Add'l
6 Sec.

Initial
18 Sec.

Add'l
6 Sec.

Initial
18 Sec.

Add'l
6 Sec.

Intras ta te  min.

Intrasta te  max.

$0.50

$0.01

$0.060

$0.001

$0.40

$0.01

$0.050

$0.001

$0.40

$0.01

$0.050

$0.001

DAY EVENING NIG HT

Initia l
18 Sec.

Add'l
6 Sec.

In itia l
18 Sec.

Add']
6 Sec.

In itia l
18 Sec.

Add'l
6 Sec.

Intras ta te  min.

Intrasta te  max.

$0.50

$0.01

$0.060

$0.001

$0.40

$0.01

$0.050

$0.001

$0.40

$0.01

$0.050

$0.001

Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 26

S ECTION 4 _  RATES  AND CHARGES

4.1. S ERVICE CHARGES

4.1.1. "1 P lus " Comme rc ia l Long  Dis ta nc e  Se rvic e  - Switc he d

1. Cons umer Te lcom Commerc ia l Ra te  P lan  I

This  plan is  offered to Customers with ca ll volumes of less  than $200.00 per month
and provides for an e ighteen (18) second minimum call dura tion and six (6) second
additiona l billing increments .

Monthly Access  Fee : $3.78

2. Cons ume r Te lkom Comme rc ia l Ra te  P la n  II

This  pla n is  offe re d to Cus tome rs  with ca ll volume s  of more  tha n $200.00 pe r
month and provides  for an e ighteen (18) second minimum ca ll dura tion and s ix (6)
second additional billing increments .

Monthly Access  Fee : $3.78

Issued: October 22, 2007 Effective  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 890 la
Telephone: 800.872.381 l



DAY EVENING NIGHT

Initial
Minute

Add'l
Minute

Initial
Minute

Add'l
Minute

Initial
Minute

Add'l
Minute

Intra s ta te  min.

Intra s ta te  ma x.

$0.60

$0.01

$0.060

$0.001

$0.50

$0.01

$0.060

$0.001

$0.50

$0.01

$0.060

$0.001

DAY EVENING NIGHT

Initial
Minute

Add'l
Minute

Initial
Minute

Add'l
Minute

Initial
Minute

Add'l
Minute

Intrasta te  min.

Intrastate  max.

$0.50

$0.01

$0.060

$0.001

$0.40

$0.01

$0.050

$0.001

$0.40

$0.01

$0.050

$0.001

I

Cons ume r Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 27

S ECTION 4 - RATES  AND CHARGES , Co n tin u e d

4.1. S ERVICE CHARGES , Continued

4.1.1. "1 P lu s "  Co m m e rc ia l Lo n g  Dis ta n c e  S e rvic e  - S witc h e d , Continued

3. Co n s u m e r Te lko m  Co m m e rc ia l Ra te  P la n  III

This  pla n is  offe re d to Cus tome rs  with ca ll volume s  of le s s  tha n $200.00 pe r month
a nd provide s  for one  (1) minute  billing incre me nts .

Monthly Acce s s  Fe e : $3.78

4. Co n s u m e r Te lko m  Co m m e rc ia l Ra te  P la n  IV

This  p la n  is  o ffe re d  to  Cus tom e rs  with  ca ll vo lum e s  o f m ore  tha n  $200 .00  pe r
month a nd provide s  for one  (1) minute  billing incre me nts .

Monthly Acce s s  Fe e : $3.78

Issued: October 22, 2007
I

Effe ctive  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 89014
Telephone: 800.872.381 l



DAY EVENING NIGHT

Initial
30 Sec.

Add'l
30 Sec.

Initial
30 Sec.

Add'l
30 Sec.

Initial
30 Sec.

Add'l
30 Sec.

Intra s ta te  min.

Intra s ta te  ma x.

$0.50

$0.01

$0.060

$0.001

$0.40

$0.01

$0.050

$0.001

$0.40

$0.01

$0.050

$0.001

DAY EVENING NIGHT

Initial
30 Sec.

Add']
30 Sec.

Initial
30 Sec.

Add'l
30 Sec.

Initial
30 Sec.

Add'l
30 Sec.

Intras ta te  min.

Intrasta te  max.

$0.50

$0.01

$0.060

$0.001

$0.40

$0.01

$0.050

$0.001

$0.40

$0.01

$0.050

$0.001

I

Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 28

S ECTION 4  - RATES  AND CHARGES

4.1. S ERVICE CHARGES , Continued

4.1.1. "1 P lu s "  Co m m e rc ia l Lo n g  Dis ta n c e  S e rvic e  - S witc h e d , Continued

5. Co n s u m e r Te lc o m  Co m m e rc ia l Ra te  P la n  V

This  pla n is  offe re d to Cus tome rs  with ca ll volume s  of le s s  tha n $200.00 pe r month
a nd provide s  for thirty (30) se cond billing incre me nts .

Monthly Acce s s  Fe e : $3 .78

6. Co n s u m e r Te lc o m  Co m m e rc ia l Ra te  P la n  VI

This  pla n is  offe re d to Cus tome rs  with ca ll volume s  of more  tha n $200.00 pe r
month and provides for thirty (30) second billing increments .

Monthly Acce s s  Fe e : $3 .78

Issued: Octobe r 22, 2007 Effective  Da te : 4 l

Is sue d By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 89014
Telephone: 800.872.381 l
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Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 29

S ECTION 4 - RATES  AND CHARGES , Co n tin u e d

4.1. S ERVICE CHARGES , Continue d

4.1.2. Res identia l Long Dis tance  Se rvice

Cons umer Te lcom 10 Minute  P lan

Cus tome rs  who s ubs cribe  to the  Compa ny's  10 Minute  P la n will re ce ive  10 minute s  of
intra s ta te  inte rLATA and inte rs ta te  long dis tance  ca lling pe r month for a  fla t fee . Minutes  a re
not ca rrie d forwa rd. All a dditiona l minute s  use d a re  bille d a t a  pe r-minute  ra te . S e rvice  will
be gin on the  firs t da y of the  month a fte r the  da te  of s ubs cription. Cus tome rs  who ca nce l
s e rvice  p rio r to  the  e nd  o f a  month  will be  b ille d  the  month ly re cumlng  cha rge . The
Company's  10 Minute  P lan is  offe red only to Cus tomers  who have  previous ly subscribed to
the  Compa ny's  intra s ta te  long dis ta nce  s e rvice  a nd ha ve  ca nce lle d tha t s e rvice . The
following fees and charges apply.

Ma ximum Min imu m
Monthly re cuning cha rge :

10 minute s  of intra s ta te  inte rLATA
and inte rs ta te  long dis tance  ca lling, per month

Per minute  ra te  a fte r 10 minutes
$3.00
$0.20

$1.00
$0.01

4.1.3. Cons ume r Te lc om Ha lf Hour Va lue  P la n

Cus tome rs  who s ubs cribe  to  Colnpa ny's  Ha lf Hour Va lue  P la n re ce ive  30 minute s  of
intra s ta te  inte rLATA a nd inte rs ta te  long dis ta nce  ca lling pe r month for a  fla t fe e . Minute s
a re  not canted forwa rd. All additiona l minute s  used a re  billed a t a  pe r-minute  ra te . Se rvice
will begin on the  firs t day of the  month a fte r the  da te  of subscription. Customers  who cance l
se rvice  prior to the  end of a  month will be  billed for a ll monthly recurring fee s  and cha rges .
The  following fees  and charges apply.

Ma ximum Min imu m
Monthly re runing cha rge ,

30 minute s  of intra s ta te  inte rLATA
and inte rs ta te  long dis tance  ca lling per month

Per minute  ra te  a fte r 30 minutes
$4.00
$0.20

$1.00
$0.01

Issued: October 22, 2007 I v Effective Date:

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 890 l4
Telephone: 800.872.381 l
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Origina l Shee t No. 30

S ECTION 4 - RATES  AND CHARGES , Continue d

4.1. S ERVICE CHARGES , Continued

4.1.4. Cons umer Te lkom 10 Minute  Tota l Va lue  P lan

Cus tome rs  who subscribe  to the  Compa ny's  10 Minute  Tota l Va lue  P la n will re ce ive  10
minute s  of intra s ta te  inte rLATA a nd intra LATA a nd inte rs ta te  long dis ta nce  ca lling pe r
month for a  fla t fe e . Minute s  a re  not ca nte d forwa rd. All a dditiona l minute s  us e d a re
billed a t a  pe r-minute  ra te . Se rvice  will begin on the  firs t day of the  month a fte r the  da te
of subscription, Cus tome rs  who ca nce l se rvice  prior to the  e nd of a  month will be  bille d
the  monthly re cuning cha rge . The  Compa ny's  10  Minu te  P la n  is  o ffe re d  on ly to
Cus tome rs  who ha ve  pre vious ly subscribe d to the  Compa ny's  intra s ta te  long dis ta nce
service  and have  cancelled tha t service . The  following fees and charges apply.

Ma ximum Min imu m
Monthly recum'ng charge ,

10 Minute s  of intra s ta te  inte rLATA a nd intra LATA
and Intersta te  long distance  ca lling, per month

Per minute  ra te  a fte r 10 minutes
$6.00
830.20

$1.00
$0.01

4.1.5. Cons ume r Te lkom Ha lf Hour Tota l Va lue  P la n

Cus tomers  who subscribe  to Company's  Ha lf Hour Tota l Va lue  P lan rece ive  30 minute s
of intra s ta te  inte rLATA and intraLATA and inte rs ta te  long dis tance  ca lling pe r month for
a  fla t fe e . Minute s  a re  not ca nte d forwa rd. All a dditiona l minute s  us e d a re  bille d a t a
pe r-minute  ra te . S e rvice  will be gin  on  the  firs t da y of the  month  a fte r the  da te  of
subscription. Cus tomers  who cance l se rvice  prior to the  end of a  month will be  billed for
a ll monthly recuning fees  and charges . The  following fees  and charges  apply.

Ma ximum Min imu m
Monthly re cuning cha rge ,

30 minute s  of intra s ta te  inte rLATA and intraLATA
and intersta te  long distance  ca lling per month

Per minute  ra te  a fte r 30 minutes
$7.00
$0.20

$2.00
$0.01

Issued: October 22, 2007
I

Effe ctive  Da te :

Issued By: Joseph A. Nieotra , President
Consumer Te lcom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 890 l4
Telephone: 800.872.381 l
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S ECTION 4 - RATES  AND CHARGES , Co n tin u e d

4.1. S ERVICE CHARGES , Continued

4.1.6. Bas ic  10 Minute  Cas ua l Ca lling  Se rvice

Cus tome rs  who s ubs cribe  to the  Compa ny's  Ba s ic 10 Minute  Ca s ua l Ca lling P la n
rece ive  10 minutes  of intras ta te , inte rLATA and inte rs ta te  long dis tance  casua l ca lling
pe r month for a  fla t fe e . Minute s  a re  not canted forwa rd. All additiona l minute s  used
are  billed a t a  per-minute  ra te . To subscribe , the  Customer must contact the  Company
to re gis te r a ll a pplica ble  te le phone  numbe rs . The  minimum se rvice  pe riod is  one  (1)
month (30 da ys ). S e rvice  will be gin on the  firs t da y of the  month a fte r the  da te  of
subscription. Cus tomers  who cance l se rvice  prior to the  end of a  month will be  billed
the  monthly re cum'ng cha rge . To a cce ss  the  Compa ny's  ca sua l ca lling Se rvice , the
Cus tomer mus t dia l the  e ithe r of the  following Company Cante r Identifica tion Codes
(CIC) or 1010-444.

Ma ximum Min imu m

Per minute  ra te  a fte r 10 minutes

Monthly re cumhg cha rge
30 minutes  of intras ta te  and inte rs ta te  long dis tance  ca lling per month

$4.00
$0.20

$1.00
$0.01

The  monthly fe e s  s e t forth a bove  a re  bille d only to Cus tome rs  who a re  no longe r
Presubscribed to the  Colnpany's  intersta te  and intersta te  long distance  services.

Issued: Octobe r 22, 2007 Effe ctive  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 89014
Telephone: 800.872.383 l
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S ECTION 4 - RATES  AND CHARGES , Continue d

4.1. S ERVICE CHARGES , Continued

4.1.7. Ba s ic  Ha lf Hour Ca s ua l Ca lling  P la n

Cus tome rs  who s ubs cribe  to the  Compa ny's  Ba s ic Ha lf Hour Ca s ua l Ca lling P la n
re ce ive  30 minute s  of intra s ta te , inte rLATA, a nd inte rs ta te  long dis ta nce  ca s ua l
ca lling  pe r month  for a  fla t fe e . Minute s  a re  not ca rrie d  forwa rd . All a dditiona l
minutes  used a re  billed a t a  per-minute  ra te . To subscribe , the  Customer must contact
the  Compa ny to re gis te r a ll a pplica ble  te le phone  numbe rs . The  minimum s e rvice
pe riod is  one  (1) month (30 da ys ). S e rvice  will be gin on the  firs t da y of the  month
a fte r the  da te  of s ubs cription. Cus tome rs  who ca nce l s e rvice  prior to the  e nd of a
month will be  bille d the  monthly re cuning cha rge . To a cce ss  the  Compa ny's  ca sua l
ca lling Se rvice , the  Cus tome r mus t dia l the  e ithe r of the  following Compa ny Ca rrie r
Identifica tion Codes  (CIC) or 1010-444.

Ma ximum Min imu m

Per minute  ra te  a fte r 30 minutes

Monthly re runing cha rge ,
30 minutes  of intrasta te  and inters ta te  long dis tance  ca lling per month

$5.00
$0.20

$1.00
$0.01

Th e  mo n th ly fe e s  s e t fo rth  a b o ve  a re  b ille d  o n ly to  C u s to me rs  n o  lo n g e r
Presubscribed to the  Company's  intersta te  and intersta te  long distance services.

Issued: October 22, 2007
I

Effe ctive  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 89014
Telephone: 800.872.3811
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S ECTION 4 - RATES AND CHARGES , Continue d

4.1. S ERVICE CHARGES , Continued

4.1.8. Bas ic  Res identia l Calling Card Service  Plan I

Customers are  e ligible  to enroll in the  Company's  Basic Residentia l Calling Card Service
Plan I a t the  following rates and charges:

Access Charge , per ca ll
Ra te  pe r minute , a ll time  pe riods
Monthly Se rvice  Fe e *

Ma ximum
$3.00
$0.30
$7.00

Min imu m
$0.50
$0.01
$1.00

A s urcha rge  is  a dde d to Cus tome r bills  whe n ca lling ca rd ca lls  a re  pla ce  us ing pa y
te lephones . The  pay te lephone  surcha rge  is  in addition to the  ca lling ca rd se rvice  pe r
call access charge and per minute  rate .

Pay telephone access charge
Ma ximum

$0.70
Min imu m

$0. 10

*The  monthly fe e  s e t forth  a bove  is  b ille d  only to  Cus tome rs  who a re  no longe r
Presubscribed to the  Company's  intersta te  and intersta te  long distance services.

Issued: Octobe r 22, 2007 EffectiVe  Date :

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 89014
Telephone: 800.872.381 l
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S E C TIO N 4  - R ATE S  AND C HAR G E S ,  C o n t in u e d

4.1. S E R VIC E  C HAR G E S , Continue d

4.1.9. Ba s ic  Re s id e n t ia l Ca llin g  Ca rd  S e rvic e  P la n  II

Cus tome rs  with le s s  tha n $25.00 in long dis ta nce  ca lling, including non-ca lling ca rd
ca lls , a re  e ligible  to e nroll in the  Compa ny's  Ba s ic Re s ide ntia l Ca lling Ca rd S e rvice
Plan II a t the  following ra tes  and charges:

Acce ss  Cha rge , pe r ca ll
Ra te  pe r minute , a ll time  pe riods
Monthly S e rvice  Fe e *

Ma ximum
$3.00
$0.30
$7.00

Min imum
$0.50
$0.01
$1.00

Th e  m o n th ly fe e  s e t  fo r th  a b o v e  is  b ille d  o n ly to  C u s to m e rs  wh o  a re  n o  lo n g e r
P re subscribe d to the  Colnpa ny's  inte rs ta te  a nd inte rs ta te  long dis ta nce  se rvice s .

A s u rc ha rge  is  a dde d  to  Cus tom e r b ills  whe n  c a lling  c a rd  c a lls  a re  p la c e  us ing  pa y
te le phone s . The  pa y te le phone  s urcha rge  is  in  a ddition to  the  ca lling ca rd s e rvice  pe r

ca ll a cce ss  cha rge  a nd pe r minute  ra te .

P ay te lephone  acce ss  cha rge
Ma ximum

$0.70
Min imu m

330. 10

Issued: October 22,' 2007 Effe ctive  Da te :

Is s ue d By:

.I

J ose ph A. Nicotra , P re s ide nt
Cons ume r Te lkom, Inc.

701 N. Gre e n Va lle y P a rkwa y, S uite  200
He nde rson, Ne va da , 89014
Te le phone : 800.872.381 l
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S ECTION 4 _ RATES  AND CHARGES , Co n tin u e d

4.1. S ERVICE CHARGES , Continued

4.1.10. Cost Recovery Charge

Cus tome rs  will be  a s se s se d a  monthly Cos t Re cove ry Fe e . The  is  fe e  pe rmits  the
Company to recover the  costs  associa ted with intersta te  access charges, property taxes,
and the  expenses associa ted with regula tory proceedings and compliance  and is  applied
each month in which the  Cus tomer ha s  inte rs ta te  or inte rna tiona l ca lling cha rges . The
fe e  is  a pplie d in full whe the r or not the  Cus tome r's  billing pe riod cove rs  a n e ntire
month.

Cost Recovery Charge, per presubscribed line
Ma ximum

$4.00
Min imu m

$0. 75

Issued: October 22, 2007
I

Effe ctive  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 89014
Telephone: 800.872.383 l



MON TUE WED THUR FRI S AT S UN

8:00 AM
to

4:59 P M
Da y Da y Da y Da y Da y Night Night

5:00 P M
to

10:59 P M
Eve ning Eve ning Eve ning Eve ning Eve ning Night Eve ning

11:00 P M
to

7:59  AM
Night night night Night Night Night Night

I

Consumer Te lcom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 36

S ECTION 4 - RATES  AND CHARGES , Co n tin u e d

4.2. TIME  P E R IO DS

Ca lls  a re  bille d a t the  ra te  in e ffe ct for the  a ctua l time  pe r*iod(s ) during which the  ca ll occurs .
Calls  tha t cross  ra te  period boundaries  a re  billed a t the  ra tes  in e ffect for each portion of the  ca ll.

4.3. R E C O NNE C TIO N F E E

At the  Cus tome r's  re que s t, a nd upon pa yme nt of a ll outs ta nding non-dis pute d
a mounts  owe d by Cus tome r to the  Compa ny for S e rvice , Compa ny will re conne ct
Customer whose Service has been disconnected for non-payment.

Service  Reconnection Fee (per occurrence)
Ma ximum
$60.00

Min imu m
3510.00

4.4. INTRAS TATE  CO NNE CTIO N F E E

A monthly se rvice  cha rge  a s  se t forth be low will be  applied to Cus tomers  to recove r the
costs  charged by the  loca l te lephone  company to carry in-s ta te  long dis tance  ca lls  over its
line s .

Monthly Intras ta te  Connection Fee
Ma ximum

$6.00
Min imu m

881 .00

I y Issued: October 22, 2007 Effe ctive  Da te :
I

I

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 89014
Telephone: 800.872.3231 l
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DAY EVENING NIGHT

Initial
18 Sec.

Add'l
6 Sec.

Initial
18 Sec.

Add'l
6 Sec.

Initial
18 Sec.

Add'l
6 Sec.

Intra s ta te $0.121 $0.040 $0.108 $0.036 $0.108 $0.036

DAY EVENING NIGHT

Initial
18 Sec.

Add'l
6 Sec.

Initial
18 Sec.

Add'l
6 Sec.

Initial
18 Sec.

Add'l
6 Sec.

Intra s ta te $0.100 $0.033 $0.090 $0.030 $0.090 $0.030

I

Cons ume r Te lkom, Inc. Arizona  C.C. Ta riff No. 1
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SECTION 5 - EFFECTIVE RATE SCHEDULE

5.1. SERVICE CHARGES

5.1.1. "1 P lu s "  Co m m e rc ia l Lo n g  Dis ta n c e  S e rvic e  - S witc h e d

1. Co n s u m e r Te lc o m  Co m m e rc ia l Ra te  P la n  I

This  pla n is  offe re d to Cus tome rs  with ca ll volume s  of le s s  tha n $200.00 pe r month
a nd provide s  for a n e ighte e n (18) s e cond minimum ca ll dura tion a nd s ix (6) s e cond
a dditiona l billing incre me nts .

Monthly Acce s s  Fe e : $3.78

2. Co n s u m e r Te lko m  Co m m e rc ia l Ra te  P la n  II

Th is  p la n  is  o ffe re d  to  Cus tom e rs  with  ca ll vo lum e s  o f m ore  tha n  $200 .00  pe r
month a nd provide s  for a n e ighte e n (18) s e cond minimum ca ll dura tion a nd s ix (6)
se cond a dditiona l billing incre me nts .

Monthly Acce s s  Fe e : $3.78

Issued: October 22, 2007
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Effe ctive  Da te :

Is s ue d By: J ose ph A. Nicotra , P re s ide nt
Cons ume r Te lkom, Inc.

701 N. Gre e n Va lle y P a rkwa y, S uite  200
He nde rson, Ne va da , 890 la
Te le phone : 800.872.381 l



DAY EVENING NIGHT

Initial
Minute

Add'l
Minute

Initial
Minute

Add'I
Minute

Initial
Minute

Add'l
Minute

Intra s ta te $0.404 $0.404 $0.363 $0.363 $0.363 $0.363

DAY EVENING NIGHT

Initial
Minute

Add'l
Minute

Initial
Minute

Add'l
Minute

Initial
Minute

Add'l
Minute

Intra s ta te $0.333 $0.333 $0.299 $0.299 $0.299 $0.299

,I
r

Cons ume r Te lkom, Inc. Arizona C.C. Tariff No. 1
Original Sheet No. 38

SECTION 5 - EFFECTIVE RATE SCHEDULE, Continued

5.1. SERVICE CHARGES, Continued

5.1.1. "1 P lu s " Co m m e rc ia l Lo n g  Dis ta n c e  S e rvic e  .-. S witc h e d , Continue d

3. Co n s u m e r Te lko m  Co m m e rc ia l Ra te  P la n  III

This  pla n is  offe re d to Cus tome rs  with ca ll volume s  of le s s  tha n $200.00 pe r month
a nd provide s  for one  (1) minute  billing incre me nts .

Monthly Acce s s  Fe e : $3.78

4. Co n s u m e r Te lko m  Co m m e rc ia l Ra te  P la n  IV

This  p la n  is  o ffe re d  to  Cus tom e rs  with  ca ll vo lum e s  o f m ore  tha n  $200 .00  pe r
month a nd provide s  for one  (1) minute  billing incre me nts .

Monthly Acce s s  Fe e : $3.78

Issued: October 22, 2007 Effective Date:

Issued By: Joseph A. Nicotra, President
Consumer Telkom, Inc.

701 N. Green Valley Parkway, Suite 200
Henderson, Nevada, 890 l4
Telephone: 800.872.381 l



DAY EVENING NIGHT

Initial
30 Sec.

Add'l
30 S ec.

Initial
30 Sec.

Add'l
30 S ec.

Initial
30 Sec.

Add'l
30 Sec.

Intrasta te $0.202 $0.202 $0.181 $0.181 $0.181 $0.181

DAY EVENING NIGHT

Initial
30 Sec.

Add'l
30 Sec.

Initial
30 S ec.

Add'l
30 S ec.

Initial
30 Sec.

Add'l
30 Sec.

Intrasta te $0.167 $0.167 $0.150 $0.150 $0.150 $0.150

Cons um e r Te lkom , Inc . Arizona  C.C. Ta riff No. 1
Origina l S he e t No. 39

SECTION 5 .- EFFECTIVE RATE SCHEDULE, Continued

5.1. SERVICE CHARGES, Continued

5.1.1. "1 P lu s "  Co m m e rc ia l Lo n g  Dis ta n c e  S e rvic e  - S witc h e d , Continue d

5. Co n s u m e r Te lc o m  Co m m e rc ia l Ra te  P la n  V

This  pla n is  offe re d to Cus tome rs  with ca ll volume s  of le s s  tha n $200.00 pe r month
a nd provide s  for thirty (30) se cond billing incre me nts .

Monthly Acce s s  Fe e : $3.78

6. Co n s u m e r Te lc o m  Co m m e rc ia l Ra te  P la n  VI

This  p la n  is  o ffe re d  to  Cus tom e rs  with  c a ll vo lum e s  o f m ore  tha n  $200 .00  pe r
month a nd provide s  for thirty (30) se cond billing incre me nts .

Monthly Acce s s  Fe e : $3.78

Is s ue d: Octobe r 22, 2007 Effective Date:

Is s ue d By: J ose ph A. Nicotra , P re s ide nt
Cons ume r Te lkom, Inc.

701 N. Gre e n Va lle y P a rkwa y, S uite  200
He nde rson, Ne va da , 890 l4
Te le phone : 800.872.381 l



Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 40

S ECTION 5 .- EFFECTIVE RATE S CHEDULE, Co n tin u e d

5.1. S ERVICE CHARGES , Continued

5.1.2. Res identia l Long Dis tance  Service

Cons umer Te lcom 10 Minute  P lan

Cus tome rs  who s ubs cribe  to the  Compa ny's  10 Minute  P la n will re ce ive  10 minute s  of
intra s ta te  inte rLATA and inte rs ta te  long dis tance  ca lling pe r month for a  fla t fee . Minutes  a re
not ca rrie d forwa rd. All a dditiona l minute s  use d a re  bille d a t a  pe r-minute  ra te . S e rvice  will
be gin on the  firs t da y of the  month a fte r the  da te  of s ubs cription. Cus tome rs  who ca nce l
s e rvice  p rio r to  the  e nd  o f a  month  will be  b ille d  the  month ly re curring  cha rge . The
Company's  10 Minute  P lan is  offe red only to Cus tomers  who have  previous ly subscribed to
the  Compa ny's  intra s ta te  long dis ta nce  s e rvice  a nd ha ve  ca nce lle d tha t s e rvice . The
following fees and charges apply.

Monthly recurring cha rge :
10 minutes  of intra s ta te  inte rLATA
and intersta te  long distance  ca lling, per month

Per minute  ra te  after 10 minutes
$1.65
$0.16

5.1.3. Cons umer Te lkom Ha lf Hour Va lue  P lan

Cus tome rs  who s ubs cribe  to  Compa ny's  Ha lf Hour Va lue  P la n re ce ive  30 minute s  of
intra s ta te  inte rLATA a nd inte rs ta te  long dis ta nce  ca lling pe r month for a  fla t fe e . Minute s
a re  not candied forward. All additiona l minutes  used a re  billed a t a  pe r-minute  ra te . Se rvice
will begin on the  firs t day of the  month a fte r the  da te  of subscription. Customers  who cance l
se rvice  prior to the  end of a  month will be  billed for a ll monthly recurring fee s  and cha rges .
The following fees and charges apply.

Monthly recuning cha rge ,
30 minute s  of intra s ta te  inte rLATA
and intersta te  long distance  ca lling per month

Per minute  ra te  after 30 minutes
$2.95
$0.14

Issued: October 22, 2007

|

I

Effe ctive  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 890 l4
Telephone: 800.872.383 l

f



Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l S he e t No. 41

S ECTION 5 - EFFECTIVE RATE S CHEDULE, Co n tin u e d

5.1. S ERVICE CHARGES , Continued

5.1.4. Cons umer Te lkom 10 Minute  Tota l Va lue  P lan

Cus tome rs  who subscribe  to the  Compa ny's  10 Minute  Tota l Va lue  P la n will re ce ive  10
minute s  of intra s ta te  inte rLATA a nd intra LATA a nd inte rs ta te  long dis ta nce  ca lling pe r
month for a  fla t fe e . Minute s  a re  not ca n*ie d forwa rd. All a dditiona l minute s  us e d a re
billed a t a  pe r-minute  ra te . Se rvice  will begin on the  firs t day of the  month a fte r the  da te
of subscription. Cus tome rs  who ca nce l se rvice  prior to the  e nd of a  month will be  bille d
the  monthly re cuning cha rge . The  Compa ny's  10  Minute  P la n  is  o ffe re d  on ly to
Cus tome rs  who ha ve  pre vious ly subscribe d to the  Compa ny's  intra s ta te  long dis ta nce
service  and have  cancelled tha t service . The  following fees and charges apply.

Monthly re runing cha rge ,
10 Minute s  of intra s ta te  inte rLATA a nd intra LATA
and Inters ta te  long dis tance  ca lling, per month

Per minute  ra te  a fte r 10 minutes
$3.65
$0.16

5.1.5. Cons ume r Te lkom Ha lf Hour To ta l Va lue  P la n

Cus tomers  who subscribe  to Company's  Ha lf Hour Tota l Va lue  P lan rece ive  30 minute s
of intra s ta te  inte rLATA and intraLATA and inte rs ta te  long dis tance  ca lling pe r month for
a  fla t fe e . Minute s  a re  not ca nte d forwa rd. All a dditiona l minute s  us e d a re  bille d a t a
pe r-minute  ra te . S e rvice  will be gin  on  the  firs t da y of the  month  a fte r the  da te  of
subscription. Cus tomers  who cance l se rvice  prior to the  end of a  month will be  billed for
a ll monthly recurring fees  and charges . The  following fees  and charges  apply.

Monthly re runing cha rge ,
30 minute s  of intra s ta te  inte rLATA a nd intra LATA
and inters ta te  long dis tance  ca lling per month

Per minute  ra te  a fte r 30 minutes
$4.95
$0.14

Is s ue d: Octobe r 22, 2007 Effe ctive  Da te :

Is s ue d By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 89014
Telephone: 800.872.383 l
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Consumer Te lcom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 42

S ECTION 5 .-.. EFFECTIVE RATE S CHEDULE, Co n tin u e d

5.1. S ERVICE CHARGES , Continued

5.1.6. Bas ic  10 Minute  Cas ua l Ca lling  Se rvice

Cus tome rs  who s ubs cribe  to the  Compa ny's  Ba s ic 10 Minute  Ca s ua l Ca lling P la n
rece ive  10 minutes  of intras ta te , inte rLATA and inte rs ta te  long dis tance  casua l ca lling
pe r month for a  fla t fe e . Minute s  a re  not ca nte d forwa rd. All a dditiona l minute s  use d
are  billed a t a  per-minute  ra te , To subscribe , the  Customer must contact the  Company
to re gis te r a ll a pplica ble  te le phone  numbe rs . The  minimum se rvice  pe riod is  one  (l)
month (30 da ys ). S e rvice  will be gin on the  firs t da y of the  month after the  da te  of
subscription. Cus tomers  who cance l se rvice  prior to the  end of a  month will be  billed
the  monthly re cuning cha rge . To a cce s s  the  Compa ny's  ca sua l ca lling S e rvice , the
Cus tomer mus t dia l the  e ithe r of the  following Company Cante r Identifica tion Codes
(CIC) or 1010-444.

Monthly re runing cha rge
30 minutes  of intrasta te  and inte rs ta te  long dis tance  ca lling per month

Per minute  ra te  a fte r 10 minutes
$1.65
$0.16

The  monthly fe e s  s e t forth a bove  a re  bille d only to Cus tome rs  who a re  no longe r
Presubscribed to the  Company's  intersta te  and intersta te  long distance  services.

Issued: October 22, 2007 Effe ctive  Da te :

Is s ue d By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 89014
Telephone: 800.872.381 l



Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 43

S ECTION 5 _. EFFECTIVE RATE S CHEDULE, Co n tin u e d

5.1 . S ERVICE CHARGES , Continued

5.1.7. Ba s ic  Ha lf Hour Ca s ua l Ca lling  P la n

Cus tome rs  who s ubs cribe  to the  Compa ny's  Ba s ic Ha lf Hour Ca s ua l Ca lling P la n
re ce ive  30 minute s  of intra s ta te , inte rLATA, a nd inte rs ta te  long dis ta nce  ca s ua l
ca lling  pe r month  for a  fla t fe e . Minute s  a re  not ca nte d  forwa rd . All a dditiona l
minutes  used a re  billed a t a  per-minute  ra te . To subscribe , the  Customer must contact
the  Compa ny to re gis te r a ll a pplica ble  te le phone  numbe rs . The  minimum s e rvice
pe riod is  one  (1) month (30 da ys ). S e rvice  will be gin on the  firs t da y of the  month
a fte r the  da te  of s ubs cription. Cus tome rs  who ca nce l s e rvice  prior to the  e nd of a
month will be  bille d the  monthly re cuning cha rge . To a cce ss  the  Compa ny's  ca sua l
ca lling Se rvice , the  Cus tome r mus t dia l the  e ithe r of the  following Compa ny Ca nte r
Ide ntifica tion Code s  (CIC) or lol0-444.

Monthly re cumhg cha rge ,
30 minutes  of intrasta te  and intersta te  long dis tance  ca lling per month

Per minute  ra te  a fte r 30 minutes
$2.95
$0.14

Th e  mo n th ly fe e s  s e t fo rth  a b o ve  a re  b ille d  o n ly to  C u s to me rs  n o  lo n g e r
Presubscribed to the  Company's  intersta te  and intersta te  long distance services.

Issued: October 22, 2007
1

Effe ctive  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 89014
Telephone: 800,872,3811



Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 44

S ECTION 5 - EFFECTIVE RATE S CHEDULE, Co n tin u e d

5.1. S ERVICE CHARGES , Continued

5.1.8. Bas ic  Res identia l Ca lling Card Service  Plan I

Customers are  e ligible  to enroll in the  Company's  Basic Residentia l Calling Card Service
Plan I a t the  following ra tes and charges:

Access Charge , per ca ll
Ra te  pe r minute , a ll time  pe riods
Monthly Se rvice  Fe e *

$1.25
$0.12
$4.95

A s urcha rge  is  a dde d to Cus tome r bills  whe n ca lling ca rd ca lls  a re  pla ce  us ing pa y
te le phone s . The  pa y te le phone  surcha rge  is  in a ddition to the  ca lling ca rd se rvice  pe r
call access charge and per minute  ra te .

Pay telephone access charge $0.30

*The  monthly fe e  s e t forth  a bove  is  b ille d  only to  Cus tome rs  who a re  no  longe r
Presubscribed to the  Company's  intersta te  and intersta te  long distance  services.

s',
Issued: Octobe r 22, 2007 Effe ctive  Da te :

Issued By: Joseph A. Nieotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 890 I4
Telephone: 800.872.381 l
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Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 45

S ECTION 5  - EFFECTIVE RATE S CHEDULE, Continued

5.1. S ERVICE CHARGES , Continued

5.1.9. Bas ic  Res identia l Ca lling  Ca rd  Se rvice  P lan  II

Cus tome rs  with le s s  tha n $25.00 in long dis ta nce  ca lling, including non-ca lling ca rd
ca lls , a re  e ligible  to e nroll in the  Compa ny's  Ba s ic Re s ide ntia l Ca lling Ca rd S e rvice
Plan II a t the  following ra tes  and charges:

Access Charge, Per Call
Ra te  Per Minute , a ll time  pe riods
Monthly Se rvice  Fee

$1.25
$0.18
$4.95

The  month ly fe e  s e t fo rth  a bove  is  b ille d  on ly to  Cus tome rs  who a re  no  longe r
Presubscribed to the  Company's  intersta te  and intersta te  long distance services.

A s urcha rge  is  a dde d to Cus tome r bills  whe n ca lling ca rd ca lls  a re  pla ce  us ing pa y
te le phone s . The  pa y te le phone  surcha rge  is  in a ddition to the  ca lling ca rd se rvice  pe r
call access charge and per minute rate .

Pay telephone access charge $0.30

Issued: October 22, 2007
i

* | Effe ctive  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lcom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 890 l4
Telephone: 800.872.381 l
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Consumer Te lkom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 46

S ECTION 5 .-.. EFFECTIVE RATE S CHEDULE, Co n tin u e d

5.1. S ERVICE CHARGES , Continued

5.1.10. Cost Recovery Charge

Cus tome rs  will be  a s se s se d a  monthly Cos t Re cove ry Fe e . The  is  fe e  pe rmits  the
Company to recover the  costs  associa ted with intersta te  access charges, property taxes,
and the  expenses associa ted with regula tory proceedings and compliance  and is  applied
each month in which the  Cus tomer has  inte rs ta te  or inte rna tiona l ca lling cha rges . The
fe e  is  a pplie d in full whe the r or not the  Cus tome r's  billing pe riod cove rs  a n e ntire
month.

Cost Recovery Charge, per presubscribed line $1.44

Issued: October 22, 2007 Effe ctive  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 890 l4
Telephone: 8000872.383 l
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Consumer Te lcom, Inc. Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 47

S ECTION 5  - EFFECTIVE RATE S CHEDULE, Continued

5.3. R E C O NNE C TIO N F E E

At the  Cus tome r's  re que s t, a nd upon pa yme nt of a ll outs ta nding non-dis pute d
a mounts  owe d by Cus tome r to the  Compa ny for S e rvice , Compa ny will re conne ct
Customer whose Service has been disconnected for non-payment.

Service  Reconnection Fee (per occurrence) $30.00

5.4. INTR AS TATE  C O NNE C TIO N F E E

A monthly se rvice  cha rge  a s  se t forth be low will be  applied to Cus tomers  to re cove r the
costs  charged by the  loca l te lephone  company to can'y in-s ta te  long dis tance  ca lls  over its
line s .

Monthly Intras ta te  Connection Fee $2.49

Issued: Octobe r 22, 2007 Effe ctive  Da te :

Issued By: Joseph A. Nicotra , President
Consumer Te lkom, Inc.

701 N. Green Valley Parkway, Suite  200
Henderson, Nevada, 890 l4
Telephone: 800.872.381 l
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ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

o f
Consumer Telcom, Inc.

ATTACHMENT C

Draft Publication Notice
(Attached)

07/07/06
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NOTICE OF APPLICATION FOR A CERTIFICATE OF CONVENIENCE AND
NECESSITY TO PROVIDE RESOLD

INTEREXCHANGE TELECOMMUNICATIONS SERVICES BY
CONSUMER TELCOM, INC.

Cons ume r Te lkom, Inc . ("Ap p lic a n t") h a s  file d  with  th e  Ariz o n a  C o rp o ra tio n  C o im n is s io n
("Comlnis s ion") a n a pplica tion for a  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity ("Ce rtifica te ") to provide
dis cre tiona ry inte re xcha nge  te le communica tions  s e rvice s  in the  S ta te  of Arizona . Applica nt will be
required by the  Commiss ion to provide  this  s e rvice  under the  ra tes  and charges  and te rms  and conditions
es tablished by the  Commiss ion.

te le communica tions  s e rvice s  without a  he a ling, or with a  he a ring, if one  is  re que s te d by a ny pa rty.
Applicant or any othe r pa tty mus t reques t a  hea ring within twenty (20) days  of the  da te  of this  notice , or
the  Commis s ion will J ule  on the  applica tion without a  hea ring.

The application, report of the Colnlnission's Utilities Division Staff, and any written exceptions to the
Staff report prepared by the applicant are available for inspection during regular business hours at the
offices of the Commission located at 1200 West Washington Street, Phoenix, Arizona, 85007, and at the
offices of Applicant's Regulatory Consultants, Miller Isa, Inc., 7901 Pansie Avenue, Suite 240, Gig
Harbor, Washington 98335.

Under appropriate circumstances, interested parties may intervene in the proceedings, and participate as a
party. Intervention shall be in accordance with the A.A.C. R 14-3-105, except that all motions to
intervene must be tiled on or within twenty (20) days of the date of this notice. You may have the right to
intervene in the proceedings, or you may make a statement for the record. If you have any comments,
mail them to:

The Arizona Corporation Commission
Attention Docket Control
Re: Consumer Telkom, Inc.
Docket No. T-05NNNA-02-NNNN
1200 West Washington Street
Phoenix, Arizona 85007

All Comments  s hould be  rece ived within twenty (20) days  of the  da te  of this  notice .

If you have  any ques tions  about this  applica tion or have  any obi s ections  to its  approva l, you may contact
Cons ume r S e rvice s  S e ction of the  Commis s ion a t 1200 We s t Wa s hington S tre e t, P hoe nix, Arizona ,
85007, or ca ll 1-800-222-7000.

The Commission does not discriminate on the basis of disability in admission to its public meetings.
Persons with a disability may request reasonable accoimnodations such as sign language interpreter, as
well as request this document in an alternative format Shelley Hood, ADA Coordinator, voice phone
number (602) 542-3931, E-Mail shood(&¥cc.state.az.u.s. Requests should be made as early as possible to
allow time to arrange the accommodation.

07/07/06
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ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

o f
Consumer Telkom, Inc.

ATTACHMENT D

Applicant's audited financial statements for the two (2) most recent years is attached,

inc lud ing

A copy of the Applicant's balance sheet.

A copy of the Applicant's income statement.

A copy of the Applicant's audit report.

A copy of the Applicant's retained earnings balance.

A copy of all related notes to the financial statements and information.

Applica nt doe s  not ma inta in, nor doe s  it re quire , a udite d fina ncia l s ta te me nts . Applica nt s ubmits
the  following fina ncia l s ta te me nts :

Atta chme nts

Ba la nce  S he e t: a/o December 31, 2006 and December 31, 2005,

Income  S ta te me nt: a /0 De ce mbe r 31, 2006 a nd De ce mbe r 31, 2005,

Audit Re port As  Applica nt doe s  not m a inta in  nor re quire  a udite d fina ncia l s ta te m e nts ,  no
a udit re port is  a va ila ble .

Applicant's retained earnings balance is $319,632.00 (Balance Sheet a/0 December 2006).

r

07/07/06



11:03 AM Consumer Telkom, Inc.
Balance Sheet 1

I

04/06/07

Accrual Basis As of December 31, 2006

Dec 31, 06

ASSETS
Current Assets

CheckinglSavings
Union Bank of CA
Union Bank Payroll

Total Chen;kinglSavings

10,675.60
5,955.41

16,631.01

Total Current Assets 16.631.01

Fixed Assets
Accumulated Drpreciation
Computer Hardware
Softwares

-14,210.03
4,500.00
9,710.03

Total Fixed Assets

Other Assets
Deposit

Global Crossing

Total Deposit

0.00

303,001.00

303.001.00

Total Other Assets 303,001.00

TOTAL ASSETS

LlABlLlTlES & EQUITY
Liabilities

Current Liabilities
Other Current Liabilities

State income Tax Payable

Total Other Current Liabilities

319,632.01

-2,757.00

-2,757.00

Total Current Liabilities -2,757.00

Long Term Liabilities
Note Payable-ACRA

Total Long Term Liabilities

49,684.00

49,684.00

Total Liabilities 46,927.00

Equity
'Common Stock'
Paid in Capital
Retained Earnings
Net Income

~1,006;00"
3,500.00

_41 ,06556
309,270.67

Total Equity 272,705.01

TOTAL LIABILITIES 8. EQUITY 319,632.01

l
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Accrual Basis J 1-'rout 64 LOSS
January through December 2006

Jan - Dec 06

Ordinary Income Expense

Income

Regular Income

Sales

Total Income

2,667,800.00

20,994.67

2,688,794.67

Expense

ADP Fees

Advertising

Bank Service Charges

Dues and Subscriptions

Fees

Insurance

EPL

Liability insurance

Medical

Work Comp

Total Insurance

8,212.47

62.10

1.942.00

0.00

1,553.33

8,099.00

1 ,517.78

2,942.00

16,264.78

28,923.58

Late Fees

Licenses and Permits

Miscellaneous

Network Service Fee

Outside Services

Phone

Postage and Delivery

Professional Fees

Legal

Total Professional Fees

33.63

10.00

43,592.92

727,911.50

892.00

3,122.54

1,682.48

20,348.39

20,346.39

refund

Regulatory Fees

Rent

Tsfiéé
Illinois

payroll
Total Taxes

36.17

545.00

3,365.20

100.00

325,924.73

326,024.73

Wages

Total Expense

1,211,267.98

2,379,524.00

Net Ordinary Income 309,270.67

Net Income 309,270.67

J
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Accrue\ Basis

Consumer Telkom, Inc.
Balance Sheet

Asof December 31,2005

Dec 31, 05

ASSETS
Current Assets

Checking/Savings
Union Bank of CA

Total Chackingl$avings

618.34

618.34

Total Current Assets 618.34

Fixed Assets
Accumulated DrpraciaNon
Computer Hardware
Softwares

-14 210.03
4,500.00
9,710003

0.00

12500.00

12,500.00

Tote! Fixed Assets

Other Assets
Deposit

Global Crossing

Total Deposit

Tale! Other Assets 12,500.00

TOTAL ASSETS 13,118.34

LIABILITIES & EQUiTY
Li8biliu95

Long TermLiabilities
Note Payable-ACRA 49,684.00

49,684.00Total Long Term Liabilities

Total Liabilities 49,684.00

Equity
Common Stock
paid in Cap fat
Retained Earnings
Nat Income

1.00000
3.500.00

.40.48734
~578,32

-36.55565Total Equity

TOTAL uAelLmEs & EQUITY 13,118.34

1

page 1

TUTQL P .@ 4



JLJN al ;»:Jul i_)»__)"- l 4.1/ LM

1'29 PM

08/07/07

Accrual Basis

Consumer Telkom, inc.
Profit & Loss

January through December 2005

Jan Dec 05

Ordinary lm:omelExpense
Income

Consulting lncoma
sales

0.00
31,650.00

To ta l In c o m e 31,650.00

9.00
46.62

1,196.66
17.4906e0

141 .81

Expense
Fees
Late Fees
Office Supplies
Outside Services
Postage and Delivery
Professional Fees

Legal

Tata!Professional Fees

10.712 CB

10,712.38

100 00
1,199.25

Regulatory Fees
Rent
Taxes

MA
State

1:082.00
250.00

Total Taxes 1,332.00

Total Expense 32.22832

Not Ordinary Income -578.32

Net Income -578.32

I .
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