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Ha nd De live re d
Utilitie s  Dire ctor
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007

c a

Re : Comme nts  of Cox Arizona  Te lkom, L.L.C.
Second Draft of Proposed Slamming/Cramming Rules
Docke t No. RT 00000J-99-0034

To Whom It Ma y Conce rn:

C o x Ariz o n a  Te lc o m,  L.L.C .  ("C o x" o r "C o mp a n y") h e re b y s u b mits  th e
following comme nts  to the  S e cond Dra ft of the  P ropos e d S la mming/Cra mming Rule s
("P ropos e d Rule s ") is s ue d by the  Arizona  Corpora tion Commis s ion ("Commis s ion")
S ta ff on July 2, 2001 and apprecia tes  this  opportunity to provide  these  comments . Cox is
a lso very apprecia tive  tha t S ta ff has  addressed (in the  second dra ft) most of the  concerns
ra ised in Cox's  June  7, 2001 comment le tte r and urges  the  Commission to essentia lly s tay
the  curre nt course  in ba la ncing the  ne e d to prote ct Arizona  consume rs  from s la mming
a nd cra mming, a ga ins t the  ope ra tiona l a nd fina ncia l burde ns  tha t the  P ropose d Rule s
could impose  on "Te le communica tion Compa nie s" doing bus ine ss  in Arizona . Be ca use
mos t of Cox's  comme nts  ha ve  a lre a dy be e n a ddre s se d, Cox ha s  only a  fe w a dditiona l
comments  tha t a re  se t forth be low.

Business Customers - The  P roposed Rule s  s till do not make  dis tinctions  be tween
re s ide ntia l a nd bus ine ss  cus tome rs . The re fore , the  implica tion is  tha t the y a pply to both
e qua lly. Be ca us e  the  re la tions h ip  be twe e n  mos t bus ine s s  cus tome rs  a nd  the
Te lecommunica tions  Company is  governed by a  contract, Cox be lieves  tha t to the  extent
not incons is te nt with FCC Re gula tions , the  P ropose d Rule s  should a pply to re s ide ntia l
cus tome rs  a nd only to thos e  bus ine s s  cus tome rs  tha t do not ha ve  a  contra ct with the
Te le communica tions  Compa ny. The  contra cts  tha t gove rn the se  bus ine ss  re la tionships
a lready specify the  various  se rvices , rights , obliga tions  and liabilitie s  be tween the  parties .

R14 -2 -l90 l.B - Although the  de finition of "cus tome r" is  tra cking R14-2-501(9),
for purposes  of this  P roposed Rule , the  de finition should a lso include  ve rified a uthorize d
use rs  a s  specified on the  account. For example , the  name  on the  account and the  billing
ma y re fle ct one  s pous e , howe ve r, a t the  time  the  a ccount wa s  e s ta blis he d, the  othe r
s pous e  (or s ome one  e ls e ) ma y ha ve  be e n give n a uthority to ma ke  a ccount cha nge s .
Therefore , under this  definition, another authorized user could not make  a  ca rrie r change ,
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even a fte r the ide ntity of the authorized user had be e n ve rifie d  by the
Telecommunications Company.

R14-2-1910.B.4 and R14-2-2008.B.4 - Cox be lieves  tha t the  "presumption"
referenced in these sections should be a "rebuttable" presumption. Under the existing
wording, if informa tion is  not provide d to S ta ff within the  20-day timeframe , a
presumption exists that a violation occurred. What happens if the carrier provides the
information in 25 days and it shows that no violation occurred? What happens if the
information that Staff has in its possession indicates that there was no actual violation,
but the carrier failed to provide the information timely? In both of these instances, the
carrier is  presumed to have  viola ted the  Rules  when in fact no viola tion occurred.
Additionally, it is unclear what the word "valid" means in this sentence. Therefore, Cox
recommends that by eliminating the word "valid" and replacing it with "rebuttable," it
does  not take away Staffs  ability to make a  finding of a  viola tion when appropriate,
while at the same time keeps the burden on the carrier to provide the information timely.

* * * * * * * * * * *

Cox looks  forward to discuss ing these  comments  with the  S ta ff and other
interested parties at the workshop to be held at the Commission on August 30th. In the
meantime, if you have any questions or would like to discuss this further, please do not
hesitate to contact me. Thank you again for this opportunity to provide these comments.

Sincerely

Bradley S, Carroll
Manager of Regulatory Affairs

Cc: Docket Control (Original plus 10 copies)


