ARIZONA CORPORATION COMMI. _._..

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: — Fax:

Priority: Respond Within Five Days

Opinion No. 2007 63608 Date: 10/2/2007
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: ' Last:
Complaint By: Wanda Young
Account Name: Wanda Young Home:

Street: 1_ Work: (000) 000-0000
Giy: — cor.

State: rz - zio: - is:

Utility Company.  Arizona - American Sewer Company

Division: sewer
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
9-21-07

Max Wilson & County Supervisors
1 think the raise AZ Water Co. want for service is just to much. | went through some of my water bills for 07. The

months to be paid by doesn’t match the amount of gallons.
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Customer is opposed to the sewer rate increase requested by Arizona-American Water Company

She states that $20 a month for sewer is outlandish for sewer. She does not use the sewer to drain the water
that she uses because most of the water is outside usage. She states a 63% increase is outrageous.

*End of Complaint*




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Utilities' Response:

Investigator's Comments and Disposition:

10/02/07 | contacted customer and informed her that her letter had been received and would be filed in docket
no. WS-01303A-06-0491. closed
*End of Comments*

Date Completed: 10/2/2007

Opinion No. 2007 - 63608




