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A. connnuiur AND TELECOMMrN1CAfION sEn%3" 6n m{ n o iI
I
I

1 (A-1)` Please indicate the type oftelecommunications services that you want to provide in Arizona and mark
| the appropriate blox(s).

4 Resold Long Distance Telecommunications Services (Answer Sections A, B).

Relsold Local Exchange Telecommunications. Services (Answer Sections A, B, C).

Facilities-Based Long Disuse Telecommunications Services (Answer Sections A, B, D).

Facilities~Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

(Please attach complete description)Other

l
l
;l
l(A-23 ..
lairHMNIL

The now, ad&uss, Uiqahone number (includingarea code), &csinudlcmmnber(including azca code), v
Md Woad Wide Web address(if one is avdlabk for ccmsmneraccess) of the Appliamztz
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Muniz Tdenann, Ina d/lu/¢Mqrmhr BwWras Teehnologla
7171 M Lang. SIM: 700

.  M IMM 75230
I T¢l4&cwii== (214)432-1453
| Fu:-{2I9432-1576
3 dho_)il@nlUIIIréldmcum

W¢A4&eAd¢~au: nvmsnvumatrbrbteawa

NEW APPLIGATIGN

ARIZONA CORPORATION COMMISSION

2
Application and Petition for Certificate of Convenience and Necessity toi4).,.%c 2b

Intrastate Telecommunications Services
Al8=

Mail original plus 13 copies of completed application to: For Docket Control Only:
(Please Stamp Here)

AZ.8989 CGMMISSIQH
QQCUHENT 8UNTRUL

Docket Control Center
Arizona CorporationCommission
1200 West Washington Stint
Phoenix, Arizona85007-2927

T-03228A-06-0800

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Serviee: CompetitiveResold InterexchAnge

Docket No.: T-03338A-96-0392 Date: 7/17/96 Date Docketed: 5/16/03

Type of Service: ResoldLocal ExchangeCarrier

DocketNo.: T-0322BA-05-0244 Date: 4/6/05 Date Docketed: 12/9/05
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g (A-3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different 'dam

i that listed 'm Item (A-2):

i Matrbc Business Technologies

i

i (A-4) The name, address, telephone number (including area code), facsimile number (including area code), and

E-mail address of the Applieant's Management Contact

Seat! Klopack, Vice President, Regulatory Affairs & General Counsel
Matrix Telecom, Inc: rt/Wa Matrix Business Technologies
7171 Forest Lane, Suite. 700
Dallas, Texas' 75230
Telephone: (214)4324468
Fax: (214) 432-1576
E-mar? address: sk!opaclk@1namZxbLcom

(A-5) The name, address, telephone number (including area code), facsimile number ('mclud'mg area code), and
E-mailaddress of the Applicant's Attorney and/or Consultant:

Judith A. Riley, President
Telecom Professionals, Inc.
5909North west Expressway, Suite 403
Oklahoma wry. OK 73132
Telephone (405) 755-8177
Fax: (405) 755-8377
E-mail address: jriIey@1elecompl1'ancena
www.telecompliance.n¢t

(A-6) The name, address, telephone number (including area code), facsimile nwnber (including area code), and
E-mail address of the Applicant's Complaint Contact Person:

Dana Hoyle, Manager ofkegulaiory Affairs
Mafrivc Telecom, Inc.Mir/a Matrix Business Technologies
7171 Forest Mme, Sum: 700
Dallas, Texas 75230
Telephone: (214) 432.1453
Fax: (214)432-1576
E-mail address: dhoylafzlmafrixbt. com

(A.7)

General, ForeignLimner, Arizona,

ForeignArizona,

Non-profit"c",ask,

What typedef legal entity is the Applicant? Mark the appropriate box(s) and category.

Sole proprietorship

Partnership:

Limited Liability Company:

Corporation: X

Otter, specify:

07/07/06
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i
Please iiwludc "Attachment A":

Aaacdmmcnt "A"Must include the following information:

L A copy of the ApplicantS Certificate of Good Standing as a domestic or forcigneorporation, LLC,

or oilier entity in Arizona.

2. A list of the names ofa1l§ owners, parnnens, united liability company managers (or if a memubcr
managed , all memubcrs), or corporation officers and directors (specify).

3, Vindicate percentages of Ownership of each person listed in A-8.2.

Please see Attachment A for the applicants Cerrffieate of Good Standing. Matinée is an indirect, wholly owned
subsidiOuy ofPlam'wuntEquip LLC An organizational dean showing Matrt3c 's corporate sawetureds also

aaaeized aAdachment A.

4+

..

x
*.

+"

.
.g /

:- Moa~ix's ojicas and directors, are:

_aim
_ Rushed Lambert, President and CNiefExeeutive 0_/fieer

Chufa Taylor, Chl4IFinancial Opieer

§é?-
,

Directors

Tom 11 Gores, Founder, Chairman and ChiqfExecutive 0_0leer, Platinum Equity LLC

Robert .E JOubran, ClniefOperning 0)]icer, Platinum Eave' LLC

Brian Wall, Managing Director, Europe, Platinum Equity LLC

Kobert J. WentwonN, Executive Vice President, Platinum Equity LLC

Sieve Zolly, Senior Wee President and General Manager, Portfolio Asia Management, Platinum Equity LLC

Rob Ardlantbaulg Senior Vice President, Operations, Platinum Equity LLC

1.

1

(A-9) Include yam Tariff as "Attachmunemm B".

Applicant Inasflal a tarifand it is clirrenfly pending in T-03228A-06-0706.Included as Attachment B is a
copy office Applicants eurrentlypending tan

Your Tacriifnuxst include the following i1u1%>m1ation:

Proposed Rates and Charges for each service offered (refacnce by Ta1riHlpagc nmnuibcr).

Rents! Pages 46-51

2. Tari8IMaxim1xm Rate and Prices to be charged (reference by Taxiipagc nwuuber).

Revisal Pages46-51

3. Terms and Conditions Applicable to provision of Service (rcfewcnce by Tani&lpage lummnibcr).

Revised Pages 5, 12 and 13

4. Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Taxis

page nunnheir).

Revfsd Pages 25-27

I

i

I

I
I
a

I
2
I
1I

i
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S; The proposed fee that be charged for retimed checks reference by Tariff page rumba).

Reeked Page 26I
I|1
I
i
!

(A-109 Indicate the geographic market to be served:

Statewide. (Applicant adopts statewide map ofArizona provided with this application).

Other. Describe and proviiie a detailed map depicting the area.l
. (A-11). Indicate if  the Applicant or of its of f icers, directors, parers or managers has been or are currently

involved in any formal Or informal complaint proceedings pending before any state or federal regulatory
4 commission, administrative agency, or law enforcement agency.

1.

2 .

3.

4 .

Describe 'm detail any such involvement. Please make sure You provide the following information:

States in which the Applicant has been Or is involved in proceedings.

Detailed explanations of Substance ofthe Complaints.

Commission Orders that resolved any and all Complaints.

Actions taken by the Applicant to remedy and/or prevent the Complaints Mm re-occurring.

Since 2001, the Federal Communications Commission ("FCC") has issued 13 orders resolving
informal Complaints Bam subscdbers against Matrix Telecom, Inc. ("Matrix"). Each of these complaints alleged
that Matrix had switched the subscn'ber's primary interexchange canter without proper authorization. The FCC
denied or found to be resolved nine of these 13 complaints. Of the rernaixiingfour, three found a technical
violation of  the FCC's "slamming" rules which resulted ham Matrix's reliance on a third party to verily the
subsciiher's intuit to switch his or her carrier to Matrix. In these three cases, the third party failed to cont:inrn the
telephone number to be switched. Matrix no longer uses the services of this third party verif ication provider. The
remahtinlg case involved a customer traNsferred to Matrix after his chosen carrier went out ofbusiness.

In 2001, the FCC issued an Order of Forfeiture, f inding that Matrix had violated Section 254(d)
of the Communications Act of 1934, amended, 47~U.S.C. §254(d), and Section 54.706 of the Commission's
rules, 47 C.F.R. §54.706, by failing to make required contributions to universal service support progiramns. See
Matrix Telecom, Inc., File No. EB -00-IH-0057, Forfeiture Order,FCC 01-48, 16 FCC Rod 10553 The events
that led to this Order took place prior to Platinum Equity's acquisition of Matrix, and under prior management. In
its Order, the FCC cited with approval the efforts of the new Platinum Equity ownership and management both to
put in place remedial compliance measures and to pay overdue amounts. In view of these efforts, the FCC
reduced the base forfeiture amount it otherwise would have imposed by over 40 percent.

In 1995, the FCC issued a Notice of Apparent Liability alleging that Matrix had changed the
primary interexchange carrier of one 05 its customers without obtaining proper authorization to do so. See Matrzhr
Telecom, Inc File No. BNF-96-02,Noitice of Apparent Liability for Forfeiture, DA 95~2421, l l FCC Rcd 1258
(Com Car. Bur 1995). The parties later entered into a Consent Decree resolving these allegations with no f inding
of uéiwotigdoihg, See Matrix Telecom, Inc., File No. ENF-96-02, Order,.DA 96~2108, l l  FCC Rc d21539 (Com.
Car. Bur. 1996) (approving Consent The underlying events took place under the prior ownership and

imanagement of  Mattel

In 1993, again the prior Ownership and management of Matrix, the FCC issued a letter of
adinnnitionto Matrix regarding the form of its Letter of  Agency ("LOA") used in signing up new long distance
customers. See Leper ro Mr. Dennis Misc Managing Partner, Matrix Telecom, 9003 Airport Freeway Suite
340; Farr Worth, Texas 76180, DA 93~886, 8 FCC Rod 5512 (Com. Car. Bur. 1993). The LOA is DO 10l1g€l'
us ed

|
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(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

Describe in detail any suchjudgmems or convictions, Please make sure you provide the following
information:

I

States involved in the judgments and/or convictions.

2. Reasons for the investigation and/orjudgment.

i
i
1
i
1
I
i
I
I

iQ

;
i

9

1.

Copy of the Court order, if applicable.

Paul Bird, currently Matrix's Sr. Vice President of Technology, was employed with NextiraOne/rom 1993 to;
March 1, 2006 as the Director ofNen§>orks. During 2001, Mn Bird and his team designed the :
telecommunications platform that worldallow certain native-American tribes to access the Internet. The ITS.  '
government has a program forfunding such telecommunications services for school and libraries. On April
20, 2006, NexfiraOnepled guilty to charges of wirefraudfor overbillaug the U.S. govemmentfor the servleei
actually provided to the tribes (a copyofthe pleas agreement iv attached, see Edeibit P). As the architect of
the platform, neither Mr. Bird nor hit team were involved with submitting invoices to either the United Stataé
or the tribes.

(A- I3) Indicate if the Applicant's customers will be able to access altemativc toll service providers or resellers
via 1+10 xxxxx access.

Yes No

iI No

(A-l4) Is Applicant willing to post a }'erformanoe Bond? Please check appropriate box(s).

For Lone Distance Resellers81 $10,000 bond will be recommended for those resellers who collect
advances, prepayments or deposits.

Yes

If "No", continue to question (A-l5).i
I
II
!

iFor Local Exchange ResellerS. a 825.000 bond will be recommended.

Yes No

If "No", continue to question (A-15).

3

3
I
l

I

i

I

l

For Facilities-Based ProviderS obLong Distance, a $l00.000 bond will be recommended.

Yes No

If "No", continue to question (A-15).

For Facilities-Based ProviderS oi'Local Exchange, a $100,000 bond will be recommended.

Yes No

If any box 'm (A-14) is nnérked "No", continue to question (A-15).

I
i
III
I
I

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

.__-

Matrix is periodically the subject of informal customer complaints filed befog state public utility
commissions. There were 22 such complaints filed in 2005 and28 such complaints tiled in 2006. These l
generally concernminor billing issues Br service questions. All but one of these complaintshas been resolved. in }
the remaining case, Matrix hasrequested additional information'f irm the customerand is awaitinga response. I

I
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(A-I6) Subunit copies of affidavits of publication that the Applicant has, as required, published legal notice of
the Application 'm all counties where the Applicant is requesting authority to provide service.

Note' For Resellers, the Applicant must complete and submit an Aitidavit of Publication Form as Attachment
"C" before Staff prepares and issues its report. Refer to the Commission's website for Legal Notice Material
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal
notice. Do not publish legal notice or tile affidavits of publication until you are advised to do so be the Hearing
Division,

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the
Applicant will or intends to resell 'm Arizona:

NoYes

1

i

i
I

|
i

If "Yes", provide the name of the company or companies whose telecoxmnunications service: the
Applicant resells.

Matrix Telecom, Inc. d/8/a Matrix business Technologies is a reseller of Global Crossing Local Services,
Inc., see Decision Nos. 68343 and 65926. Matrix seeks to augment this authority to includefaeilities-based
service autlzorigv, so that It can gain flaejlenxilailay to better to meet its customers' needs, for instance through
the use ofitr own facilities, leased unlrundled network elemaztsfrom Incumbent Local Exchange Carriers,
and commercial wholesale agreements similar to the UNE-P replacement agreements :her ILECJhave
recently reached with other CLEC3, iN addition to resale.

(A-18) List the States in which the Applicant has had an application approved or denied to oNer
telecommunications services similar to those that the Applicant will or intends to offer in Arizona:

Note; If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission ("PUC") of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phoNe
number, magging address including zip code, and e-mail address.

Matrix currently provlda raold local exchange telecommunication.: service in 44 Santa and the DNzriee of
Columbia (dl but Alaska, Delaware, Idaho, Iowa, Louisiana, and South Dakota). Matrix currently provides
resold intrastate inferexckange teleeoawnunications serviea' in all 50 safes. Matrix has not had an
applinattionfor authorfgv pa provide exchange or intrastate inferachange feleeommunieaions services denied
in any state.

(A~15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the I
App¥i4:ant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the 1
Applicant's superior financial position limits any risk to Arizona consumers.

Metric dues no! plan ro eollec! deposits .,f?om its customers. Additionally, Matnlr rouffne{v has in excess é of
3100,000 in unencumbered cash or cash equivalents on hand. These funds will limit any risk to Arizona
consumers comparably to a bond in that amount.

iI
I

07/07/06
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(A-19) List the States .in which the Applicant currently offers telecommunications services similar to tiiose that

the Applicant will or intends to offer iN Arizona.

i Note: If the Applicant currently prméides telecommunication services that the Applicant intends to provide in
. Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currentlyprovide

telecommunications services that the Applicant intends to provide 'm Arizona in five or less states, list the key
personnel employed by the Applicant? Indicate each employee's name, title, position, description of their work
expedience, and years of service in the telecommunications services industry.

Q Attached, please and a list of eernyieations currently held by the applicant. Applicant currently operate as a
reseller of local exchange telecommunications services in 44 states and operates as a reseller of long divtanee
services on a nationwide basis. Applicant has not provided faciliiies-based Ideal exchange or interexchange
ielecommunicatians services in anyjnrisdiction to date.

8 (A-20) List the names and addresses of any alternative: providers of the service that are also 8:f51iates of the
' telecommunications company, as defined 'm R14-2-801.

i

.
E
i|

Amerieaiel Corporation
4045 97th Avenue
Mauna, Horida 33178

\¢ | -11
(A-21) Check here ifyouwishto ndoptayourpetition a stamnentthamtheservioehas alxweadybeenc

as competitively Commission DecisiOn!

Decision # a m s I-ws Distance

Decision #6411s Resold Lac

Decision#64178 Facilities Based MmeDisuse

Decision #64178 Facilities Based LEC

E8
. |
z
I
1

.

I

I

FINANCIAL INFORMATIONB.

|i (8-1)
Indicate if the Applicant has iinancial statements for the two (2) most recent years.

Yes N o

If "No," explain why and give the date on which the Applicant began operations.
I

(8.2)
I

i

x

1
I
i.

!
i

4".*

. e
53
8.

i

Include "Attachment D".

Provide the Applicant's finaNcial information for the two (2) mostrecent years.

1. A copy of the Applicant's balance sheet.

2. A copy of the Applicant's income statement.

3. A copy of the Applicants audit report.

4. A copy of the Applicant fs retained earnings balance.

i 5. A copy of all related notes to the financial statements and information.

Note: Make sure "most recent years? includes current calendar year or current year reporting period

Attachment 91" at thiribne

These data are competitively sensitive trade secret information that are proparietaqv in Matrix and are Raf
routinely disclosed in any publieforlcm. On advieefrom the Comrnrksion 's stall Matrix does not submit

..-...-.»~.¢



! (B~3) Indicate if the Applicant will rely on the rancid resources of its Parent Company, inapplicable.

Since 1999, Matrix has been an indirect, wholly-owhed subsidiary ofPlatWum Equity, LLC Matrix has
operated as a telecommunications carrier since 1990 and does not intend tO rev on thefnancial raources of
Platinum Equity in connection with this oppiieation.

(B-4)

l

i

I
g

E

3.

4.

The Applicant must provide the following information.

1. Provide the projected total revenue expected to be generated by the provision of telecotmmmications
services to Arizona customers for the first twelve months following certification, adjusted to reflect
the maximtnn rates for which the Applicant requested approval. Adjusted revenues may be
calculated as the number of units sold times the maximum charge per unit.

2. Provide the operating expenses expected to be incurred during the first twelve months of providing
telecommunications services to Arizona customers following certification.

Provide the net book value (original cost less accmnulateddepreciation) of all Arizona jtirisdictionad
assets expected to be used in the provision oftelecommunications service to Arizona customers at
the end of the first twelve months of operation. Assetsare not limited to plant and equipment. Items
such as office equipment and office supplies should be included in this list.

If the projected value of all assets is zero, please specifically state this in your response.

5. If the projected fair value of the assets is different than the projected net book Value, also provide
die corresponding projected fair value amounts.

Her e data are competitively smstttve trade secret information Mat are proprietary ro Matrbb and are not
routinely disclosed in any public forum. On advicejiom Me Commission 's Maj); Mafrbr does not submit

Attachment "E" at this time.

I

A
c. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS

SERVICES

(C-1) Indicate iftbe Applicant has a resale agreement in operation,

Yes No

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision

Number.

Matrix has entered in to a private wholesale arrangement with its current underlying provider, Global Crossing.
_ The agreement was a private offering between CLECs and therefore is not subject to requirements of Sections 251
! and 252 of the Cornmunicaziom As of 1934, as amended. As such, therein no associated Docket Number or
. Decision Number associated with said agreement.

|i

i|

:
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D. FACILITIES-BASED Lon<;3D1sTAncE ANDIOR FACILITIES BASED LOCAL EXCHANGE

TELECOMMUNICATIONS SERVICES

i

(D-1) Indicate if the Applicant is dxrently selling facilities-based long distance telecommunications savic¢s :
AND/OR facilities-based local exchange telecommunications services in Arizona This item applies to an g
Applicant requesting a geographic expansion of their CC&N: i

Yes
I
i

I

iI
Q

5

No

If "Yes," provide the following information:

1. The date or approximate date that the Applicant began selling fhcilitiesfbased long distance
telecommunications services AND/OR facilities-based local exchange telecommunications services
`mArizona.

2.
3

Identify the types of facilities-based long distance telecommunications services AND/OR facilities- ;
based local exchange teleconununications services that the Applicant sells in Arizona.

I
i

i

3
I

e

!
I

i

3

i
.
I
I
i|
II
i
i
i

|

If "No," indicate the date when the Applicant will begin to sell facilities~based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona,

Matrix does not curreNtly provide facilities-based local acehange or Interexchange
telecommunications services fn Arizona. As indicated above, Matrix seeks additional flexibility to
serveits customers using a combination omits own faedides, unbundled network elements leased from
incumbent local exchange carriers, services obtained pursuant to commercial wholesale agreements
with other carriers, and resold telecommunicationsservices. Deployment o_/'these serviea will depend
on Me relative costs o_/these options and the needs of Ma.tr13r's customers.

Commission approval of this application will serve the public interest by promoting greater
competition in Arizona telecommunications markets, to the ultlmate benefit of consumers..Such
competition promotes lower prieesfor telecommunications services and higher service quality. At the
same time, competition drives increased innovation by carriers striving to best meet their customers '
needs.

Matrix is already a competitor In the Arizona local and long distance telecommunications markets, .
and oj7'ers high quality telecommunications services at a low cost. Grant of this application will give 3
Matrix greater flexibility ht meeting the needs of its customers, permitting it to provide service :
through resale, facilities-based arrangements, commercial wholesale agreemaus, leased unbundled 8
network elements, or some combination of thee. As a result, Matrix will be able to offer Arizona
business and residential consumers more senwlce choices, and greater opportunities to customize 8
services to mea those customers' needs. Moreover, aNis increased jlalcibility will make Matrixa 8
stronger eorqpetitor by permitting it to realize significant economic and marketa efficiencies, which

in turn will allow Matrix's operations more readily to increase in size and scope, further accelerating
the beneficNzl sects ofconqpetltion discussed above.

i

l
i

(E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved by the
Commission in Commission Decision Number 59421:

NoYes

07/07/06
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Yes No

= (E-2) Indicate whether the Applicant will provide all customers with911 and E911 service, where available
1 and will coordinate with incumbent loral exchange carriers ("ILE Cs") and emergency service providers to
1 provide this service:

l

x
(E-3) Indicate that the Applicant's silvitch is "fully equal access capable" (i.e., would provide equal access to
facilities-based long distance companies) pursuant to A.A.C. R14-2-l111 (A):

N oYes

|

|
...._..5
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I certify that if the applicant is an Arizona corporation, a current copy of the Articles of
Incorporation is on tile with the Arizona Corporation Commission and the applicant holds a
Certificate of Good Standing from the Commission. If the company is a foreign corporation or
partnership, I certify that the company has authority to transact business in Arizona. I certify that all
appropriate city, county, and/or State agency approvals have been obtained. Upon signing of this
application, I attest that I have read .the Commission's miles and regulations relating to the
regulations of telecommunications services. (A.A.C. Title 14, Chapter 2, Article 11) and that the
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I
agree that the Commission's rules apply in the event there is a conflict between those mieS and the
company's tari8] unless otherwise ordered by the Commission. I certify that to the best of my
knowledge the information provided in this Application and Petition is true and correct.

(Sig
7

:of Autixorinzed Representative)

I2'/7~v/ou 1
I(Date)

Scott Klopack
(Name) .

I

I

Vice President, Regulatory Affairs & General Counsel
(Title)

,4»
SUBSCRIBED AND SWORN to beforemy this day of , be P 9 446044

5;
g
8
v

My Commission Expires #pr/l 7H~M o

07/07/06
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ATTACHMENT A

CERTIFICATE OF GOUD STANDING
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STATE 013 ARIZONA 9

. $

g

Office: of the
C O R P O R A T I O N  c o m m l s s l o n

CERTIFICATE OF GOOD STANDING

To all to whom these presents shall come, greeting:

8!

I, Brian c. McNeil, Executive Director of the Arizona Corporation Commission, dohereby
certify that

***MATRlXTE1;Ecom, INC***

a foreign corporation organizedunder the laws of Texas did obtain autnorily to transact
business in the State of Arizona on the Mn day of June 1994.

I further certify that according to the records of the Arizona Corporation Commission, as
of the date set forth hereunder, the said Corporation has not had its authority revoked for
failure to comply with the provisions of the ArizonaBusiness Corpora sonAct; and that its
most recent Annual Report, subject to the provisions ofA.R.S. sections 10-122, 10-123,
10-125 & 10-1622, has been delivered to the Arizona Corporation Commission for filing; and
that the said corporation has not filed an Application for Witndrawaf as of the date of this
certificate.

This certificate relates only to the legal authority of the above named entity as of the date
issued. This certificate is not tn be construed as an endorsement, recommendation, or
notice of approval of the entity's condition or business activities and practices.

i

; .

i
I
t

(5

IN WITNESS WHEREOF, I have hereunto set my hand and affixed
me o#7cial seal of the Arizona Corporation Commission. Done
at Phoenix, the Capital, this 13th Day of December, 2006, A. D. i

ILL

l*~ 94/
Executiv ct r

wrcwr nae us

1942*
Order Number: 109501

.n

com

i

i
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CERTIFICATE OF DOING BUSINESS UNDER FICTITIOUS NAME

PURSUANT TO PROVISIONS OF A.R.S. SEC. 44-1238

KNOW ALL MEN BY THESE PRESENTS!

That Matrix Telecom, Inc. whose business address Is 2207 Commerce Street,
Dallas T x , 75201 is conducting a business In Arizona under the name of Matrix
Business Techndooies.

155548 Jwfe;mg, we - ..

Matrix Telecom, Ina

Be .
Russ Lambert. President

as

Statutory Aqent

C T CORPORATIONSYSTEM

By

STATE OFJfP'Z¢.'§5'vf4:r t )

Countyol S-/ 'aloul  é 3

This Instrument was acknowle

auto_rized representative of C T E
Arizona forMatrix Telecom, Inc.

.  2006, by
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ratio* system. the statdbry agent in
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beloro this 34 day of

£ . J a duly

My obmmisdonexpires: _Qd a 0 13

Notary PUb!!0

Ur

i»===~8
.49

nano- razvzmctnu-naw



9

i

95%

1

190%



ATTACHMENT B

TARIFF AS FILED IN
T.-3228A.06.0706

07417476



We "11A.R.!`\
¢o?~{

*
REQENED

Q~

s 11.8BUSINESS
TECHNOLOGIES

0

20% nay 20.P 2=

Az.c08p COM ISSIDN
.80cuHE'nf czganzon

0

November 17, 2006

VIA FEDERAL EXPRESS
s'rA1~u>A1m ovmzmcnr

Docket Control Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Axizoma 85007
602-542-3477

T- 03228/l'°C9'G -1C>"llO b
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To indicate receipt, please date stamp the exude copy and return to me via the unclosed self addressed stamped envclcpe
If you have any tinter questions, please contact me at (214)231-4481 or email at rhunt@lmamrixbt,eom.

Matrix Telecom, Inc d/bu/a Matrlt Business Technology Fling Local Tan'_9'N0 2

To Whom It May Cancun:

sea, please End an original and thirteen (13) copies of Mania Telecom, Inc's Local Tami&INo. 2.

Tariff Noi 2 is bcdng Bled to revise Local Tari5INo. I and also to introduce Matrix TelecOm, Inc.'s adoption ofassnkuzed
name, Mania Business Technologies. . |
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Enclosures

Renae Hunt
R°8\1\8&0t>' Assismlm
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Matrix Telecom, Inc d/b/a Matrix Business Technologies State of Arizona Tariff No. 2
Replaces State of Arizona Tariff No. 1 in its entirety

1st Revised Page No. 1

RATES, TERMS AND CONDITIONS

RELATING TO THE PROVISION OF

LOCAL EXCHANGE SERVICES

IN THE STATE OF ARIZONA

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lame, Suite 700
Dallas, TX 75230

800-406-0705
.mat bLmm
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Matrix Telecom, Inc d/b/a Matrix Business Technologies State of Arizona Tariff No. 2
1" Revised Page No. 2
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Matrix Telecom, Inc d/b/a Matrix Business Technologies State of Arizona Tariff No. 2
1" Revised Page No. 5

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the iixmishing
of local exchange service by Matrix Telecom, Incd/b/a Matrix Business.("the Company") in the
serving areas defined herein.

(T)

The provision of local exchange services is subject to existing regulations and terms and
conditions specified in this tariff and may be revised, added to or supplemented by superseding
issues.

(N)
This tariff is on tile with the Arizona Corporation Commission. In addition, this tariff is
available 'for review at the main office of Matrix Telecom, Inc d/b/a Matrix Business
Technologies at 7171 Forest Lane, Suite 700, Dallas, Texas 75230. . (N)

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/we Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
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Matrix Telecom, Inc dab/a Matrix Business Technologies State of Arizona Tariff No. 2
1" Revised Page No. 6

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purposes indicated below

C To indicate changedregulation

D To indicate discontinued rate or regulation

To indicate increased rate

M To indicate a move in the location of text

N To indicate new rate or regulation

To indicate reduced rate

To signifyreissued matter

To indicate a changein text but no change in rate or regulation

Issued: November 6, 2006 Effective: December 10. 2(

Scott Klopack,
Vice President of kegulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7]71 Forest Lane, Suite 700
D8ll8s. TX 75230

800-406-0705
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Matrix Telecom,Inc d/b/a Matrix Business Technologies State of Arizona Tariff No.
In Revised Page No. 7

EXPLANATION OF TERMS

ADVANCEPAYMENT

Part or all of a payment required before the start of service.

AGENCY

For 911 or E911 service, the government agency(s) designated as having responsibility for the control and staflingof
the emergency report center.

AUTHORIZ ED USER

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by the
Company to the customer. The customer is responsible for dl charges incurred by an Authorized User.

AT T ENDANT

Ah operator of PBX console or telephone switchboard.

nUn.nn<c

A structure enclosed within exterior walls or tire walls, built, erected and framed of component structural parts a:4'
designed for pennanent occupancy.

CALL INITIATION

The point in time when the exchange network facility is initially allocated for the establishment of épeciic call.

CALL TERMINATION

The point 'm time when the exchange network facility allocated to a specific call is released for reuse by the network.

CENT RAL OFFICE

An operating oHio of the incumbent local exchange company where connections .are made between telephone
exchange lines. m

Issued' November 6, 2006 Ef fec t ive: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
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Matrix Telecom, Inc d/b/aMatrix Business Technologies State of Arizona Tariff No. 2
1" Revised Page No. 8

EXPLANATION OF TERMS (cont'd]

CUSTOMER

A person, Et partnership, limited liability company, corporation, municipality, cooperative association
organization,govemmental agency, or other entity receiving telecommunications. services.

or

EMERGENCY

A situation that appears to preset immediate danger to person or property.

EMERGENCY SERVICE (ENHANCED 911)

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced 911
has the ability to selectively route an emergency cad] to the primary E911 provider so that it reaches the correct
emergency service located closest to the caller. in addition, the Customer's address and telephone information will be
provided to the primary E911 provider for display at the Public Safety Answering Point (PSAP).

E911 SERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and dispatch appropriate
emergency assistance.

E911 CUSTOMER

A governmental agency that is the customer of record and is responsible for all negotiations, operations and payment of
bills in connection with the provision ofE9ll service.

ERROR

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error" can also be an
omission 'm records.

EXCHANGE

An area, consisting of one or more central oiiice districts, within which a call between any two points is a local call.

Issued: November 6, 2006 Effective: December 10, 2006

, Scott Klopack,

Vice President of Regulatory Affairs and General Counsel

Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700

Dallas, TX 75230

800-406-0705
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Matrix Telecom, Inc d/b/a Matrix BuSiness Technologies State of Arizona Tariff No. 2
*Lil R¢qised*.1tag.¢1849

EXPLANATION OF TERMS (cont'dl

EXCHANGE ACCESSLINE

A central otiice linefurnished fordirect or indirectaccess to the exchange system.

FINAL ACCOUNT

A customer's outstanding charges still owed to the Company.

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER

An oiticer of the United States, a state or a political subdivision of the United States which is empowered by law to
investigate or make arrests for crimes related to communications, or an attorney authorized by law to prosecute those
crimes.

LAST wnmm REDIAL

Enables a station line user to redial the last cradled number by use of an access code :amber thandialing the entire
number.

LATA

A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the United
States District Court for the District of Columbia in Civil Aclion No. 82-0l92; or any other geographic area designated
as a LATA ̀ m the National Exchange Carrier Association, Inc. TadHIF.C.C. No. 4.

LOCAL CALL

A call which is not rated as a long distance call.

LOCAL CALLING AREA

The Anna, consisting of one or more central office distrirns, within which a subscriber for exchange service may make
telephone calls without a long distance charge.

LOCALEXCHANGE CARRIER

A company thatihmishes exchange telephoneservice.

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
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Matrix Telecom, Inc d/b/a Matrix Business Technologies State of Arizona Tariff No. 2
let Revised PageNo. 10

EXPLANATION OF TERMS (cont'd}

LOCAL SERWCE

Telephone exchange service within a local calling area.

MOVE

The disconnection of existing service at one location and reconnection of the same service at a new location in the same
building or in a different building on the same premises.

PBX

A privatebranch exchange.

PRESUBSCRIPTION

An hnangement whereby a Customermay select and designate to the Company an Exchange Carrier it wishes to
access, withoutan access code, for completing in1J'aLATA and interLATA toll calls. The selectedExchangeCarrier is
refereedto as the End User's PrimaryInterexchange Carrier (PlC).

PRIVATE BRANCH EXCHANGE SERVICE

Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for interconnecting
PBX station lines by means of switchboard or dial apparatus.

RATE CENTER

Company-designated service locations Bam which service is rendered or ratted,

RECURRING CHARGES

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon
duration of the service.

SERVICE COMMENCEMENT DATE

The first day following the date on which the Company notifies the customer that the requested service or facility is
available for use, unless extended by the Customer's refusal to accept service which docs not conform to standards set
forth in the Service Order or this wig; in which case the Service Commencement Date is the date of the Cuslomer's
acceptance. The Company and Customer may mutually agree on a substitute Service Commencement Date.

Issued: November 6, 2006 Effeciivez December 10, 2006

. Scott Klopack,

Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/aMatrix Business Technologies
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Matrix Telecom, Inc d/b/a Matrix BuSiness Technologic State of Arizona Tariff No.2
1* Revised Page No. 11

EXPLANATION OF TERMS (Cont'd]

SERWCE ORDER

The written squat for Services executed by the Custcunew and the Company 'm the fonnam devised by the Company..
The signing of a Service Order by the Customer and aecepaanoe by the Company the respective obligations of
the panies assetfomththereinandplnsuanttothistaii£l,butthed1n21ion oftheservice is calculated iiomtbe Service
Commencement Date.

SERVING CENTRAL OFFICE

The oaztyal oiiice from which local service is iixmished.

SPEED CALLING

Pennies a station line user to did selected nmnbers by using fatwa digits than normally required. This is accomplished
through the assignment of abbreviated codes to ngqmmly called numbers. The speed calling list is oustomer-
changeable. -

1'E1.EcommunlcAnons RELAY SERVICE (has)

Enables deaf; hard-of-heaxing or speech-impaired persons who use a Text Telephone (TT) or similar devices to
communicate lieely with the hearing population not using TT or vice verse. A customer will be able to access diesame
provider to complete such calls.

TELEPHONE CML

A voice connection baleen two or more telephone stallions through the public switched exchange system.

TERMINATION OF SERWCE

Discontinuance of both incoming and outgoing service.

'mu BI.0€Iqllq(;

Allows end users to block direct-dialed long dis1anc¢ calls 'dam their telephones.

TOLL CALL

Any call extending beyond the local exchange of the originating caller which. is rated On a toll schedule by the
Company.

USER

A customer or any other person authorized by a Customer touseservice provided under this Tauiii

Issued* November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Afiilils and General Counsel
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Matrix Telecom, Incduh/aMatrix Business Technologies State of Arizona Tariff No. 2
1" Revised Page No. 12

S ECTION 1- REGULATIONS

1.1 Undertake! of the Company

1.1.1 The Company undertakes to provide the services in this tariff on the terms and
conditions and at the rates and charges set forth herein.

1.1.2 The Company is responsible under this tariff only for the services and facilities
provided herein, and it assumes no responsibility for any service provided by any other
entity. Customers may use services and facilities provided under this tariff to obtain
access to services offered by other service providers.

1.1.3 The Company will provide a toll-Hee number giving Customers access to service
personnel during regular business hours. (T)

1.1.4 The Company will comply with any applicable quality Of service requirements
according to Arizona laws and rules. (T)

Issued:November 6,2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Ma1:rix Business Technologies
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Matrix Telecom, Incd/b/a Matrix Business Technologies State of Arizona Tariff No. 2
let Revised Page No. 13

SECTION 1- REGULATIONS (cont'd)

1.2 Terms and Conditions

1.2.1 Customers may be required to enter into written service. orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tariff The CustoMer will
be required to execute any other documents as may be reasonably requested by the
Company.

(T)

1.2.2 Service is provided for a minimum period of at least one month, 24 hours a day. A
month is considered to have thirty days unless otherwise specified. At the expiration of
MeMitial terms specified in each service order, or in any extension thereof; service
shall continue on a month to month basis at the then current tariffed, month to month
rates, unless terminated by the Customer. Any termination shall not relieve the
Customer of its obligation to pay any charges incurred under the service order and this
tariff prior to termination. The rights and obligations which by their nature emend
beyond the termination of the term of the service order shall survive such termination.

(T)

1.2.3 This tariff shall be interpreted and governed by the laws of the State of Arizona without
regard for the State's choice of laws provisions. .

(T)

1.2.4 Another telephone company must not interfere with the right of any person or entity to
obtain service directly &om the Company.

(T)

.2.5 The services the Company offers shall not be used for any unlawiill purpose or for any
use as to which the Customerhas not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

m

1.2.6 In response to a subpoena or investigation Or other demand issued or authorized by a
court or government agency, the Company shall provide customer records and related
information without further notice.

(T)

1.2.7 Customer shall not connect any equipment to the Company's network, except with at
least ten (10) days prior written notice to the Company.

(T)

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President ofkegulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies
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Dallas, TX 75230
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Matrix Telecom, Inc d/b/aMatrix Business Technologies State of Arizona Tarifl'No. 2
in Revised Page No. 14

SECTION 1- REGULATIONS (cont'd)

.3 Notification of Service AffectingActivities

The Company will provide .the Customer reasonable notification of service-affecting
activities that may occur in the normal operation of its business. Such activities may
include, but are not l imited to, equipment or facil i ties additions, removals or
reamangements md routine preventive maintenance. Generally, such activities are not
specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service-atfeCting activities. The
Company will work cooperatively with the Customer to determine reasonable
notification requirements. With some emergency or unplanned service affecting
conditions, such as an outage resulting from cable damage, notification to the Customer
may not be possible.

1.4 Provision of Equipmentand Facilities

The Companywill make reasonable efforts to make services available to a Customer on
or before a particular date, subject to the provisions of and compliance by the Customer
with the regulations contained in this tariff The Company does not guarantee
availability by any such date and any liability of the Company will be limited by
Section 1.5 of this tariff

(T)

The Company shall use reasonable efforts to maintalm the services that it finishes to
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair
or otherwise interfere withany of the services Providedby the Company, except upon
the written consent of the Company. The Customer maynot permit others to rearrange,
disconnect, remove, attempt to repair or otherwise interfere with any Of the services
provided by the Company, except upon the written consent of the Company.

(T)

The furnishing Of service under this tariff is subject to the availability on a continuing
basis of all the necessary facilities and is limited to the capacity of the Company's
facilities, as well as the facilities the Company may obtain 'firm other carriers, Hom
time to time, to himish service as required at the sole discretion of the Company.

(T)

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of kegulatory Affairs and Genem'al Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
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Matrix Telecom, Inc d/b/a Matrix Business Technologies State of Arizona Tariff NO. 2
1" Revised Page No. 15

SECTION 1- REGULATIONS (cont'd)

1 .4 Provisionof Equipment andFacilities (cont'd)

Customer bears all responsibility in the event they utilize equipment not approved or.
authorized by the Company. Customer shall supply all electrical power and other
utilities necessary to operate or usethe services provided.

The Company shall not be responsible for the installation, operation, or maintenance of
any Customer provided communications equipment. Where such equipment is ,
connected to the facilities iiumished pursuant to this tariff; the responsibility of the
Company shall be limited to the iixmishing of services offered under this tariff and to
the maintenance and operation of such facilities. Beyond this responsibility, the
Company. shall not be responsible for:

A the traNsmission of signals by Customer provided equipment or for the quality vi; or
defects in such transmission, or

B the reception of signals by Customer provided equipment; or

C network control signaling where such signaling is performed by Customer provided
network control signaling equipment.

At the Customer's request, installation and/or maintenance may beperformed outside
the Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, material or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours but at the
Customer's request extends beyond regular business hours into time periods including,
but not limited to, weekends, holidays, and/or night hours, additional charges may
apply.

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies
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Matrix Telecom, Inc d/b/a Ma%rix Business TechnOlogies State of Arizona Tariff No. 2
is: Revised. page No. 16

S ECTION 1- REGULATIONS  (c o n t 'd )

1.5 LiabilitV of the Companv

1.5.1 The liability of the Company for damages arising out of the furnishing of its services,
including but not limited to mistakes, omissions, interruptions, delays or errors, other
defects, or representations by the Company, or use of these services or damages arising
out of the failure to fi irnish the service whether caused by acts or omission, shall be
l im i ted to the extension of  al lowances for  interrupt ion as set  for th below. The
extension of such allowances for intemiption shall be the sole remedy of the Customer
and the sole l iabil ity of the Company. The Company will not be l iable for any direct,
indirect, incidental, special, consequential, exemplary or punitive damages to.Customer
as a result of any Company service, equipment or facilities, or the acts or omissions or
negligence of the Company's employees or agents;

..5.2 The Company's liability for williiil misconduct, if established as a result of liability, if
any, with regard to delayed installation of the Company facilities or commencement of
service, shall not exceed $1,000. With respect to any other claim or suit, by a Customer
or bY any others, for damages associated with the ordering (including the reservation of
any specific number for use with a service), installation (including delays thereof),
provision, termination, maintenance, repair, interruption or restoration of any service or
facilities offered under this tariff; and subject to the provisions of this tariff, the
Company's liability, if any, shall be limited as provided herein.

1.5.3 The Company shall be indemnified, defended and held handless against any claim, loss
or damage arising firm the use of service offered under this tariff; involving:

A claims for libel, slander, invasions of privacy or infiingcment of copyright arising Hom
an? communication;

B claims for patent infringement arising 6'om combining or using the service furnished by
the Company in connection with facilities or equipment furnished by others; or

C claims for loss ofproiit; or

D all other. claims arising out of any act or omission o f others in the course of using
services provided pursuant to this tariff

I

Issued: November 6, 2006 Effective: December 10, 2006
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Matrix Telecom, Inc d/b/a Matrix Business Technologies State of Arizzona Tariff No. 2
1".R¢!ised Page..no. 17

SECTION 1- REGULATIONS (cont'd)

1.5 Liability of the Company (cont'd)

1.5.4 The Company's failure to provide or maintain services under this tariff shall be excused
by labor difficulties, govemmentalorders, civil commissions, preemption of existing
services to restore services in compliaNce with Part 64, Subpart D, Appendix A, of the
F.C.C.'s Rules and Regulations, acts of God and other circumstances beyond the
Company's control.

(T)

The Company shall not be liable for the Customer's failure to fulfill its obligations to
take all necessary steps including, without limitation, obtaining, installing and
maintaining all necessary equipment, materials and supplies for interconnecting the
terminal equipment or communicatioNs system of the Customer, or any third party
acting as its agent, to the Company's exchange access lines. If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of its agent
properly, with resulting imminent harm to Company personnel, or the quality of service .
to other Customers, the Company may, upon written notice, require the use o
protective equipment at the Customer's expense. If this fails to produce satisfactory
quality and safety, the Company may, upon written notice, terminate the Customer'
service without liability.

With Respect to Emereencv Number 911 Service

A This service is offered solely as an aid in handling assistance calls in connection with
tire, police and other emergencies. The Company is not responsible for any losses,
claims, demands, suits or any liability whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or person for any personal injury to or
death of any person or persons and for anyloss, damage or destruction of any property,
whether owned by the Customer or others, Caused or claimed to have been caused by:
(1) mistakes, omissions, intemlptions, delays, errors or defects in the provision of this
service, or (2) installation, operation, failure to operate, maintenance, removal,
presence, condition, location, or use of any equipment and facilities furnishing this
service.
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SECTIUN 1- REGULATIONS (cont'd)
avram

1.5 Liability of the Company (cont'd)

1.5.7 with Respect to Directory Listings

A In the absence of gross negligence or willtiil misconduct, and except for any allowance
stated below, no liability for damages arising from errors or mistakes in or omissions o
any directory listings, or errors ormistakes in or omissions of listings obtainable 'ri'Qn
the directory assistance o rator, including errors in the reporting thereof; shall attack
to the Company

An allowance for errors or mistakes in or omissions of any published directory listings
or for errors or mistakes in or omissions of .listings obtainable firm the directory
assistance operator shall be given as follows

(i ) Free Listings: For free or non-charged published directory listings credit shall
be given at the rate of one times the monthly tariff rate for an additional or
charge listing affected for the life of the directory or the charge period during
which the error. mistake or omission occurs

(ii) Charge Listings: For each additional or charge published directory listings
credit shallbe given at the monthly tariff rate for each such listing for the life of
the directory or the charge period during which the error, mistake or omission
occurs

(iii) Operator Records: For iii or charge listings obtainable lion records used by
the directory assistance operator,upon notification to the Companyof the error
mistake or omission in such records by the subscriber, the Company shall be
allowed .a period ofthree business days to make acorrection. If the correction
is not made in that time, credit shall be given at the rateof 2/20ths of the basic
monthly rate for the line or lines in question for each day thereafter that the
recordsremain uncorrected (MET)
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SECTION 1- REGULATIONS (cont'd)

1.6 Directorv Listings

The Company wil l ,  as a service to the Customer, arrange for l ist ing of Customer'
phone number in the local white pages telephone directories, such l ist ing to consist o
one line of standard' type; The Company's liability with respect to directory listings i
set forth in Section 1.5 preceding. Customer must contact l m  yel l ow page
representative concerning its advertising in yellow pages directories.

I
I

When a Customer with a non-published telephone number, as defined herein, places a
call to Emergency 911 Service, the Company will release the name and address of the
calling party, where such information can be determined, to the appropriate local
governmental authority responsible for the Emergency 911 Service upon request o
such governmental authority. By subscribing to service under this tariff; Customs
acknowledges and agrees with the release of information as describedabove.

I

i

In conjunction with a non-published telephone number, the Company will not be liable
for failure or refusal to complete any call to such telephone when the call is not placed
by number. The Company will try to prevent the disclosure of such telephonenumber,
but will not be liable should such numberbe divulged.

The Company shall not be liable for any act or omission concerning the implementation
of pnesubscription as defined herein.

Issued: November 6, 2006 Effective: December 10, 2006
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SECTION 1- REGULATIONS (cont'd) (MXT)

1.5 Liabilitv of the Companv(cont'd)

With Respect to Diremorv Listings(cont'd)

(iv) Credit limitation: The total amount of the credit provided for the preceding
paragraphs (i) and (ii) shall not exceed, on a monthly basis the total of the
charges for each charge listing as specified in paragraph (ii), for the line or lines
in question. .

(v) Definitions: As used in paragraphs (i), (ii) and (iii) above, the terms "error,"
"mistake," or "omission" shall referto a discrepancy in the directory listing or
directoryassistance records whichthe Company has failed to correct andwhere
theerror affects the ability to locate a particular subscriber's correct telephone
number. The terms shall refer to addresses only to the extent that an error,
mistake or omission of an address places the subscriber on a street or a
communitydifferent from the oneprovided to the Company. I

(vi) Notice: Such allowances or credits as specified in paragraphs (i) and (ii) above,
shall be given upon notice to the Company by the subscriber that such error
mistake or omission has occurred; provided, however, that when it
administratively feasible for the Company to have knowledge of such error
mistake or omission,
notification by the subscribers,

8
the Company shall give credit without the requirement of

I

I

With Respect to Caller ID Blocking

A The Company shall have no liability for monetary damages (including without
limitation claims for direct, indirect, special, incidental or consequential damages,
whether or not the Company has been advised of the possibility of such damages),
arising form any failures, errors, malfunctions or omissions of Caller ID Blocldng,
whether or not arising from or relating to any ordinary negligence by theCompany.

(1v1)(T)
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SECTION 1- REGULATIONS (cont'd)
(M)

1 .7 Interruptions in Service

An interruption is deemed to have occurred when the phone lines of the underlying
carrier are inoperative. If  a Customer reports a facility, service or circuit to be
inoperative but declines to release it for testing and repair, it is considered to be
impaired, butnot interrupted.

TeMporarv Suspension for Repairs

The Company's underlying provider shall have the right to make necessary repairs or
changes in its facilities at any time. and will have the right to suspend or interrupt
service temporarily .for the purpose of making the necessary repairs or changes in its
system. When such suspension or intemxption of service for any appreciable period is
necessary, the Company will give the Customers who may be affected as reasonable
notice thereof as circumstances will permit, and will perform the work with reasonable
dil igence, and if  practicable at t imes that wil l  cause the Customer the least
inconvenience. When the Company's services are being repaired or changed, it shall
take appropriate precautions to avoid unnecessary interruptions of Customer's service.

Credit Allowance for Interruptions

A Interruptions of more than 24 hour periods which are reported to or detected by the
Company, and which are not due to the negligence or willful act of the Customer are
credited to the Customer at the pro rata monthly charge involved for each twenty-four
hours or fraction thereof of interruption. Credit is not allowed for interruptions to
service of less than 24 hours.

B For calculating credit allowances, every month is considered to have 30 days. A credit
allowance is applied on a pro rata basis against the monthly recurring charges specified
there under for local line or local trunk service and is dependent upon the length of
intemxption. Only those facilities on the interrupted portion of circuit will received
credit.

(M)
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sEcTion 1- REGULATIONS (cont'd)

1.7 Interruptions in Service (cont'd]

1.7.3 Limitations on Credit Allowances

No credit allowances will be made for:

(i) interruptions due to the negligence o£ or non-compliance with the provisions of this
Tai'iff by the Customer;

(ii) interruptions which are restored on or before the day after the interruption is reported or
discovered by the Company.

1 .8 Obligations of the Customer

1.8,1 Customer Responsibility

The Customer shall be responsible for:
(i) the payment of all applicable charges pursuant to this Tariff
(ii) providing a safe place to work and complying with all laws and regulations regarding

the worldngconditions on the premises at whichCompany employees and agents shall
be installingor maintaining the Company's services.

1.8.2 Claims

A With respect to any service provided by the Company, Customer shall indemnify, defend and
hold the Company harmless Bom and against all claims, actions, damages, liabilities, costs and

expenses, including reasonable attorney's fees for:

(i) Any loss, destruction or damage to property of the Company or any third party, or the
death or injury to persons, including, but not limited to employees or invitees of either
party, tithe extent caused by or resulting &om the negligent or intentions act or
omission of the Customer, its employees, agents, representatives or mvltees; or

(ii) Any claixn, loss, damage, expense or liability for infringement of any copyright, patent,

trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by Customer, including, without limitation, use of the

Company's services and facilities in a manner.not contemplated by the agreement

between the Customer and the Company.
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SECTION 1- REGULATIONS (cont'd)

1.8 Obligations of theCustomer (cont'd)

1.8.3 Station Equipment

The Customer is responsible for providing and maintaining any terminal equipment on
the Customer premises. The electric power consumed by such equipment shall be
provided by, and maintained at the expense at; the Customer. All such terminal
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those regulations. The Company
Will, where practicable, notify the Customer that temporary discontinuance of the use of
a service be required; however, where prior notice is not practicable; nothing contained
herein shall be deemed to impair the COmpany's right to discontinue forthwith the use
of a service temporarily if such action is reasonable under the circumstances. In case of
such temporary discontinuance, the Customer will be promptly notified and afforded
the opportunity to correct the condition which gave rise to the discontinuance, credit
allowance for service interruptions as set forth in Section 1.7.2 is not applicable

1.8.4 Interconnection of Facilities

A Any special interface equipment necessary to achieve compatibility between the
facilities used by the Company for furnishing local exchange service and the channels
facilities, or the equipment of others may be provided at the Customer's expense
Customer shall be liable for damages resulting firm Customer's use of non-compatible
equipment

B Local services may be connected to the services or facilities of other communication
carriers only when authorized by, and in accordance with, the terms and conditions of
the tariffs of the other communication carriers which are applicable to such
connections

C Services iiimished under this tariff may be connected to Customer provided terminal
equipment in accordance with the provisions of this tariff

Issued: November 6. 2006 Effective: December 10. 2006
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1.8.5 InspectioNs

B

A

Obligations of the Customer (cont'd)

If the protective requirements for the Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect its
facilities, equipment, and personnel. The Company will notify the Customer promptly
if there is any need for iilrther corrective action. Within ten days of receiving this
notice the customer must take this corrective action and notify the Company of the
action Men. If the Customer fails to do this, the company may take whatever
additional action is deemed necessary, including the suspension of service, to protect its
facilities, equipment and personnel firm harm. The Company will, upon request 24
hours in advance, provide the Customer with a statement of technical parameters that
the Customer's equipment must meet.

Upon reasonable notification to the Customer, and ate reasonable time, the Company
may mace such tests and inspections as may be necessary to determine that the
Customer js complying with the requirements set forth in this tariff for the installation,
operation, and maintenance of Customer-provided facilities and equipment to
Company-provided facilities. No credit will allowed for any interruptions occurring
during such inspections.

SECTION 1- REGULATIONS (cont'd)

Effective.December 10,2006

State of Arizona Tariff No. 2
Is'Revised Page No. 24
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1.9

1.9.

The Customer is responsible for the payment of any sales, use, excise, .access or other
local, state and federal taxes, charges or surcharges (however designated) excluding
taxes on the Company's net income imposed on or based upon the provision of local
exchange service, all of which shall be separately designated on the CoMpany's
invoices. Any taxes or surcharges imposed by a local jurisdiction (e.g. county and
municipal taxes) will only be recovered bom those Customers located in the affected
jurisdictions. It shall be the responsibility of the Customer to pay any such taxes that
subsequently become applicable retroactively.

The Customer is responsible for payment of all charges for services finished by the
Company to the Customer or its AuthorizedUsers. Objectionsmust be received by the
Company within a reasonable period of time after receiptof bill, or all the charges shall
be deemed correct and binding upon theCustomer. Iran entity other than the Company
imposes charges of the Company, in addition to its own internal costs, in connection
with a service for which a Company non-recurring charge is specified, those charges
may be passed on to the customer.

Taxes and Surcharges

Pavm end Arian cements

SECTION 1- REGULATIONS (cont'd)

State of Arizona Tariff No. 2
1" Revised Page No. 25

(D)
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1.9

l;9.2 Bills and Collection of Chares

A

B

C

E

F

Amounts not paid within 30 days after the date of invoice are considered past due. A
late payment charge of l.5%, or lower if required by law, per month shall apply to
amounts Shown on a monthly bill which remain airer the due date. The late payment
charge does not apply to any taxes the Company is required by law to levy on a
customer. In the event the Company incurs fees or expenses, including attorney's fees,
in collecting or attempting to collect any charges owed the Company, the Customer will
be liable to the Company for payment of all such fees and expenses reasonably
incurred.

Bills will be rendered monthly to Customer. Fixed monthly recurring charges are
billed in advance. Usage charges and minimum charges for service are billed in
arrears. Customer shall be liable for all accrued local charges, directory charges, long
distance charges and other charges arising prior to the service commencement date, as
defined herein, and shall pay the Company for any such charges which may be assessed
against the Company in any manner.

For new customers or existing customers whose service is disconnected, the charge for
the i:i°action of the month in which service was furnished will be calculated on a pro rata
basis. For this purpose, every month is considered to have 30 days.

Pavement Arranfzements(cont'd)

All service, installation, monthly recurring charges and non~recurring charges are due
and payable upon receipt.

A $15.00 charge will be assessed for checks with insufficient funds or non-existing
accounts.

If Customer chooses to place calls or receives cadls via a non~Matrix Telecom alilliated
carrier, the Company will not be liable for any charges related to such calls

SECTION l~ REGULATIONS (cont'd)

I

State of Arizona Tariff No. 2
1" Revised PageNo.26
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SECTION 1- REGULATIONS (cont'd)

1.9 Billsand Collection of Charszes(cont'd)

1.9.3 Disputed Bills

A The Customer shall notify the Company of any disputed items on a bill within a
reasonable period of time otter receipt of the bill. The existence ofa disputedamount
does not relieve the customer of their obligation tO pay current charges. If the
Customer. and the Company are unable to resolve the dispute to their mutual
satisfaction, the Customer may file a complaint with the Commission in accordance
withthe Commission's rules of procedure

B The date of the dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute

C The date of the resolution is the date the Company completes its investigation and
notifies the CUstomer of the disposition of the dispute

1.10 Discontinuance of Service

A The discontinuance of service by the Company pursuant to this section does not relieve
the Customer of any obligation to pay the Company for charges due and owing for
service(s) furnished during the time of or up to discontinuance of service

B Upon the Company's discontinuance of service to Customer pursuant to this section, all
applicable charges, including termination charges, shall become due. This is 'm
addition to all other remedies that may be available to the Company at law or in equity
or under any other provision of this tarim

1.10.1 Discontinuance ofService by theCompany (S)

A The Company may discontinue or suspend service to .Customer without prior written
notice without incurring liability for the following reasons

(i) The existence of an obvious hazard to the safety or health of the consumer or
the general population or the Company's personnel; or

(i i) The Company has evidence of tampering or evidence of fraud
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1.10. Discontinuance ofService by the Company

1.10.2 Discontinuance of Service by Customer

A

B

. (ii)

(iii)
(iv)

If Customer cancels a service Erda or terminates service before the completion of the
term for any reason whatsoever other than a service interruption (as defined in l.7),
Customer agrees to pay to Companythe following sums which shall become due and
owing as of the effective date of the cancellation or termination and be payable within
the period set forth in this iariiil all costs, fees, and expenses incurred in connection
with:

(V)

(i)

(f>

The Company may discontinue or suspend service to Customer upon no less them 5
days written notice without incurring liability for the follow°mg reasons:

SECTION 1- REGULATIONS (cont'd)
Discontinuance of Service

(ii)

all non-recurring charges reasonably expended by Company to establish service
to Customer, plus

Customer violation of any of the provisions of this win; and/or violation of the.
Commission's ntles and regulations;
Failure to pay a bill for service;
Failure to meet or maintain the Company's credit and deposit requirements;
Failure of the Customer to provide the Company reasonable access to its
equipment and property;
Customer breach of contract for service between the Company and the
customer,
When .necessary for the utility to comply with an Order of any governmental
agency having such jurisdiction;
Unauthorized resale of service.

any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of Customer, plus .

all reruning charges specified 'in the applicable service order tariff for the
balance of the then current tern.

State of Arizona Tariff No.2
1* Revised Page No. 29
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SECTION 1- REGULATIONS (cont'd)

Discontinuance of Service(cont'd)

1.10.3 Cancellation of Application for Service

A Where, prior to cancellation by Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the charge for the minimum
period of services ordered, including installation charges, and all charges others levy
against the Company that would have been chargeable to the Customer had service
begun.

B Applications for service may be cancelled prior to the start of service or prior to any
special consmxction. No charges will be imposed except forthose specified above.

c The special charges described above will be calculated and applied on a case-by-case
basis.

1.11 Restoration of Service

When Customer's service has been disconnected in accordance with this tariff and the
service has been terminated through . the completion of a Company service order,
service will be Ne-established only upon the basis of an application for new service.

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the
written consent of the other party, except that the Company may assign its rights and
duties (i) to any subsidiary, parent Company atliliate of the Company; (ii) pursuant to
any sale or transfer of substantially ad] the assets of the Company; or (iii) pursuant to
any financing, merger or reorganization of the Company.
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SECTION 1- REGULATIONS (cont'd)

Notices and Communications

A The.Customer shall designate on the Service Order an address to which the Company shall mail
or deliver all notices and other communications, except that Customer may also designate a
separate address to which the Company's bills for service shall be mailed.

B The Company shall designate on the Service Order an address to which the Customer shall mail
or deliver all notices and other communications, except that Company may designate an
address on the bill for service to which the CuStomer shall mail payment for that bill.

c All notices or other communications required to given pursuant to this tariff will be in writing.
Notices and other communications of either party, and all bills mailed by the Company, shall
have been presumed to have been delivered to the party on the third business day following the
deposit of the notice, communication or bill with the U.S. Mailor a private delivery service,
prepaid and properly addressed, or when actually neceivcd or refused by the addnessce,
whichever occurs first.

D The Company or Customer shall advise the other. party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.

Promotional OtTers

The Company may, from t ime to t ime, make promotional offer ings of i ts serv ices. The
promotional offerings may be limited as to the duration, the date and times of the offering and the
locations when the offerings are made.

1.15 Individual Case Basis (ICE) Arranzemcnts

Arrangements will be developed on a case-by-case basis in response to a bona Rae must or
prospective Customer to develop a competitive bid for a sewiee not generally offered under this
tariff ICE rates will be offered to the Customers in writing and on a non»discriminatory basis.

1.16 Customer Service

Customer service personnel are available twenty-four (24) hours a day, seven days a week and

may be reached toll»flee at88M11-01 l l.
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SECTION 2 SERVICE DESCRIPTIONS

2.1 Local Service

2. Ge n e ra l

A Matrix Telecom, Inc. d/b/a Matrix Business Technologies' local service enables the
Customer to:

(T)

receive calls Boy other stations on the public switched telephone network;(1)

(2)

(3)

place Mls to other stations on the public switched telephone network;

access the Company for service related assistance; access directory assistant
for the local codling area; access toll 'free telecommunications services; access
enhanced 911 services for emergency calling; access Telephone Relay Service;
and

(4) access the interexchange network. A Customer may Presubscribed to the carrier
of their choice for interLATA and intraLATA calling, or Customer may access
a provider on ah ad hoc basis by dialing the providers Carrier Identification
Code (10JQo{),

The local calling area will be the same as that used by the incumbent local. exchange
company, a descry°ption of which can be found in the telephone directory published by
the incumbent local exchange company.

C Service will be offered in the service areas in which the Company has been certified by
the Arizona Public Utilities Commission. (D)

(D)
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S ECTION 2 _. S ERVICE DES CRIP TIONS
(CONT'D)

(S)

2.2 Features

2.2.f General

The following features will be available on all lines. Not all femmes are compatible
with certain key sets and PBX systems.

Call Forward

This optional feature allows all calls directed to a telephone number to be routed to a
user defined telephone number. The user is charged any applicable usage charges for
the re-routed call. The user can activate/deactivate Call Forward' and defiNe a
telephone number where all calls will be forwarded. Calls cannot be forwarded to an
International Direct Distance Dialing (IDDD) number .

B Call Forward Busy Line

This optional feature forwards calls to a busy station to a predetermined number. Calls
cannot be forwarded to an International Direct Distance Dialing (IDDD) number. The
user is charged any applicable usage charges for the forwarded call..

C Call Forward Don't Answer

This optional feature allows users to re~route a call to a predetermined station in the
event that the call is not answered within a customer-specified number of rings. Users
are charged for any applicable usagecharges on the forwarded call.

fs)
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SECTION 2 SERVICE DESCRIPTIONS
(CONT'D) (S)

2.2 Fcatuws(cont'd)

2.2.1 Ger enl (cont)

D Call Return

Allows a.customer to automatically redial the telephone number of the last incoming
call to that line, regardless of whether the call was answered, unanswered, or busy
Alter the recall is activated. and unless the number is blocked as described below. an
announcement of the number is provided to the customer, who then has the choice of
either continuing the recall by entering a code, or terminating the recall by hanging up
If the redialed number is busy, a distinctive ring alerts the customer when the rumba
becomes available. lathe telephone number of the last incoming call has been blocked
through the use of a service such as Caller ll) Blocking, the number cannot be
redided

E Call Trace

Call Tracing allows for the identification and recording of the telephone numbers of
some or all of the incoming calls to the telephone l°me of customer

F Call Transfer

Allows Customer to transfer an incoming call to a third party or to add a third party to
an existing call, forming a three-party connection. The original party can then leave
the call without disconnecting the other parties. Calls can be transferred to any
number in the North American Dialing Plan (1-NPA-NXX-XXXX type numbers)

Issued: November6.2006 Effective: December 10. 2006
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SECTION 2 SERVICE DESCRIPTIONS
(CONT'D)

(S)

2.2 Features(cont'd)

2.2.1 General(cont)

G Call Waiting

Provides a tone to notifycustomer on an existing call that a second cad] iswaiting.

H Caller m

Allows for the automatic delivery of a calling party's number to the called customer.
The telephone number is displayed on customer-provided equipment.

I Continuous Redial

Allows a customer to automatically redial the last telephone number dialed. If the
called number is busy, the number is redialed for a limited period of time.

J Direct Connect Line

Allows a customer to automatically dial a pre-designated number whenever the
originating telephone goes ofilhook. This feature is assigned to a phone which is used
only for this purpose.

(S)

Issued: November 6, 2006 Effective: December 10, 2006
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SECTION 2 ... SERVICE DESCRIPTIONS
(CONT'D)

2.2 Features(cont'd)

2.2.1 General (cont)

K Hunting

This optional feature routes a call to an idle line in a prearranged group when the
called telephone number is busy. Typically this feature is used with the customer's
main telephone number and several subtending lines so that the customer can receive
calls on several lines, although all calls are placed to the same number. Hunting wi l l
not work with Call ForwardBusy andDon't Answer

L Remote Call Forward

Allows the Customer to automatically forward calls from one telephone number to
another. The Customer is charged any applicable usagecharges on the forwarded call

M Third Number/Collect Blocking

Allows a Customer to block calls Hom being billed tb individual stations, either on a
third-number basis,or on a collect basis

N Three Way Calling

Allows a user to add a third party to an existing conversation without expensive
conferencing equipment. This feature also allows a user to place a call on hold in
order to make a consultation call on the same line. When the consultation call is
completed the .user hangs-up or depresses the flash key on the telephone and is
reconnected to the original conversation

O Toll Blocking

Allows the user to restrict long distance outgoing calls on each line equipped (S )

Issued: November 6, 2006 Effective: December 10. 2006
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SECTION 2 .- SERVICE DESCRIPTIONS
(CONT'D)

2.2 Features (cont'd)

2.2.2 Terms and Conditions

A Per call blocking and unblocking shall be offered at no charge. Per line blocldng shall
be offered at no charge for the first request of each Customer. Domestic violence
programs and law enforcement agencies shall always be offered per line blocking at no
charge.

B The results of a call trace will be furnished only to law enforcement agencies or
authorities uponproper request by them.

C Disclosure of telephone number may occur when caller subscribes to Caller
Identification or Automatic Call Back. Call blocldng, on either a per call or per line
basis, prevents the delivery of this information.

(D)

(D)
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2.3

Matrix Telecom, Inc d/im/a Matrix Business Technologies

2.3.1 Description

F

G

B

D

C

B

A

CroSs Reference Listing. This provides a reference to another listing in the same
directory.

Foreign Listing. A foreign list° g 's one why h is published in a direacry not 'm e
Customds immediate cell ing .J | c

Extra Line Listings. Provides additional information alia main or additional listings.

Non-Listed Numbers. Non-listed numbers are .those which provide for the omission
or deletion of the Customer's listing firm the telephone directory. Such listings ale
available firm directory assistance;

Non-Pttblislmd I-'="'°s=~ N0n°p\lblisll¢d listings are M M  i n BO! are
they available firm directory assistance. Non-publish listings ate subject to the
provisions saforth in Sections 1.2 and 1.6;

Additional Listings. Additional listings are available only in the names of Authorized
Users of the Customer's service, as defined herein;

Primary Listing. A primary listing contains the name of the Customer, or the name
under which business is regularly conducted, as well as the address and telephone
number of the Customer. Primary listings are provided at no charge;

Dil'ectory listings will be provided in accordance with Section 1.6 of this tarim The
following types of listings are available:

Directory Listings

SECTION 2 - SERVICE DESCRIPNONS
(CONT'D)

State of Arizona Tariff No. 2
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(D)

)
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Matrix Telecom, Inc d/b/a Matrix Business Technologies

2.4.2

2.4.1

B To obtain credit, the Customer must contact their Ctr omer Service representative at
888-411-0111.

2

Directorv Assistance Credits

Credit will be given for calls to Directory Assistance as follows:

The Customer may access Directory Assistance for the purpose of determining phone
numbers within its local calling area by calling the Directory Assistance Operator. A
maximum of two number requests per call will be allowed.

Description

l

Diroctorv Assistance

The Customer is given the incorrect telephone number.

The Customer experiences poor transmission or is Cut-05 during the call; or

SECTION 2 SERVICE DEscRrpnons
(CONT'D)

State of Arizona Tariff No. 2
1* Raised lfagg.-N4 40...

(D)
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S ECTION 2 .- S ERVICE DES CRIP TIONS
(CONT'D)

(T)

2.5 Operator Services

2.5.1 General

The Customer has the option of contacting the incumbent local exchange company
operator for general information, such as dialing instructions, country or city codes,
area code information and Customer Service 800 numbers. The Customer may obtain
the assistance of an incumbent local exchange operator to complete local exchange
telephone calls in the following manner:

A Third Party Billing, Provides the Customer with the ability to charge a local call to a
third number which is different 'dam the called or calling party. The party answering at
the third number has the Option to refuse acceptance of the charges in advance or wheN
queried by the. operator.

B COllect Calls. Provides the Customer with the capability to charge a call to the called
party. On the operator announcement of collect call, the called party has the option to
reiiase acceptance of charges in advance or when queried by the operator.

C Person to Person. Calls completed with the assistance of an operator .to a particular
Station and person specified by the caller. The call may be billed to the called party.

D Station to Station. Calls completed with the assistance of an operator to a particular
Station. The call may be billed to the called party.

E Busy Line Verification. Provides the customer with the verification that 8 line is busy
and not otherwise disrupted.

F Busy Line Interrupt. Provides the customer with the option of interrupting a line
that has been verified to be busy.

(T)

Issued: November 6, 2006 Effeefive: December lo, 2006.
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SECTION 2 _. SERWCE DESCRIPTIONS
(CONT'D)

2.6 Presubscription

A Customer may resubscribe to the intraLATA and/or interLATA carrier of their
choice for long distance calling

Issued: November 6. 2006 Effective: December 10, 2066
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SECTION 2 SERVICE DESCRIPTIONS
(CONT'D)

2.7 Service Restoration Charsze

When service has been discontinued in accordance with the provisions' of this tariff;
and Customer wishes to restore service, a Service Restoration Charge will apply

VaniW Number

When a customer requests a specitie number (e.g. 555-TOYS), and the number is
available, a charge will apply when the Company provides the service of retrieving and
providing said number

PrivateBranch Exchange (PBX) Service

2.9.1 Description

The Company's PBX Service uses PBX Trunks to connect to a customer PBX system
or other similar equipment. This service provides customers with unrestricted local

exchange lines and supports multi-line hunting over a group of trunks

2.9.2 Rearrangement of PBX Service

A non-recurring per account charge will apply to effect changes to a PBX trunldng
limited trunk hunting

change signaling arrangancnt, etc.

calling and carrier access The Company treats these hunks similar to °mdividual

arrangement. Such changes may include, but are not' to,
sequence, a in These Ratcs can be found in
Sections 3 &4. herein

Issued: Novanba 6, 2006 Effective: December 10, 2006
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SECTION 2-- sERvicEDESCRIPTIONS
(CONPD)

2.10 Direct Inward Dial (DID) Services

2;10.1 DID Service is an optional feature which can be purchased in conjunction with
Company-provided PBX trunks. DID Service transmits the dialed digits for all
incoming calls allowing the Customer's PBX to route incoming calls directly to
individual .stations corresponding to each individual DID number. Charges for DH)
central Office termination and DID number blocks apply in addition to charges
specified for PBX Trunks. One additional termination charge applies for each DID-
equipped PBX Trunk. Telephone numbers are furnished in blocks of 20. Blocks of
number groups will be detemlined at the sole discretion of the Company's resources.
Whenever possible, the Company will attempt to provide telephone numbers arranged
consecutively in a group, but will not guarantee nor accept reswnsibil iw for
provision of such an arrangement within or between a block of numbers. In addition,
the Company reserves the right to review vacant DID stations or stations not in use to
determine etiicient telephone number utilization. Should the Company determine,
based on its own discretion, that there is ineiticient number utilization, the Company
may reassign the DID numbers.

I Where all nrrrrrbers in a group have nm been connected for service, the Customer is responsible for providing

innereeptioh of calls ro vacant or non-working assigned station lines or telephone numbers by means of attendant intercept
or recorded anrrouncemnt service. The Company will not terminate these numbers to an intercqri message on the

Customer's behalf

Issued: November 6, 2006 Effective: December 10, 2006
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2.11

Issi&: Navenzber4,2806

2.1 l.l Non-recurring lnstallatiCn Charges as described in Sections 3 & 4 of this tariff will be
applied per line when a Customer moves to a new address within the same local
exchange.

2.11.2 Non-recurring charges as described in Sections 3 & 4 of this tariff will be applied per
line when a Customer requests any changes or additions to an existing account.

Moves. Adds and Chanszes

SECTION 2 -- SERVICE DESCRIPTIONS
(CONT'D)

State of Arizona Tariff No. 2
Lu Revised Page No. 45

Effective' Decamxxiaer 19, 2896

(T)

(D)

Jr)
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SECTION 3 _ RATES BUSINESS SERWCES (N)

3.1 Business Service Monthlv Recurrinfz Change

Business Line Local Only
Business LiNe Local plus Long Distance I
Analog PBX Trunk Local Only
Analog PBX Trunk plus Long Distance'
DID CO Termination

$37.50 per line
$30.50 per line
$68.00 per trunk
$61.00 per trunk
$50.25 per trunk

3.2 Initial Service Conversion Chare

$26.00 per business line or trunk converted, noh-recurring
$57.00 per DID CO termination per trunk, non-recurring

3.3 Installation Chareze

$52.50 per business line installed, non-recurring
$53.00 per tank installed, non-recurring

(N)

, . ..

x When a Customer chooses to use the Company's Long Distance in addition to ivs local service, the Customer receives a $7.00 subsidy on local

service.
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3.5

3.4

Matrix Telecom, Inc d/b/a Matrk Business Technologies

20 numbers per group

Call Return
Continuous Redial
Call Trace
Three-way Conference Calling
Hunting-per Business Line
Hunting-per Analog Tnpk
3" # Billed/Collect Blocking
Call Forward Variable
Call Forward Busy Line
Call FOrward Don't Answer
Call Forward Busy Line/Don't Answer
Call Waiting
Speed Dial
Speed Dial, Expanded
Caller ID (Name and Number)
Vanity Number
Ground Stan
Toll Restrict Blocking
Third # and Collect Blocking
Change Call Blocking
Change Class Blocking
Call Forward w/ Remote Access
Per Use Blocking

DID Number Groups

Features

SECTION 3 - RATES -» BUSINESS SERVICES (cont)

Monthly Recurring Charge
$2.75

Monthly Recurring
Charsze

$0.00
$0.00
$0.00
$3.75
$6.00
$7.50
$7.00
$4.50
$6.00
$3.75
$9.00
$7.00
$2.15
$4.25
$7.50
$9.25
$0.00
$4.75
$7.00
$0.00
$0.00
$7.75
$0.00

Non Recurring
Chafed

Non-recurring Charge
$18.75

$0.00
$0.00
$0.00

s l2.25
$12.25
s12.25
s12.25
$12.25
s I2.25
$12.25
s I2.25
$12.25
$ l2.25
s12.25
$12.25

$230.00
$12.25
$26.00
$12.25

$0.00
$12.25
S12.25
s12.25

State of Arizona Tariff No. 2
1" Revised PageNo. 46.1

Effective: D Berl0, 2006

Per Usage
Charsze.

$0.75
s0.1s
$2.00
$2.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

(M)
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SECTION 3 6 RATES _.BUSINESS SERVICES (cont)

3.6 Directorv Listings

Primary Listing
Additional Listing
Cross Refdeiicc Listing
Extra Lin; Listing
Foreign.Listing
Non-Published Listing
Non-Listed Number

Monthly Recurring Charge
$0.00.
$2.75
$2.75
s2.75
$2.75
$1.70
$1.35

Non - Recurring Charge
$0.00

$20.75
$20.75
$20.75
$20.75
$20.75
$20.75

3.7 Local Director Assistance

$0.59 per call

3.8 Directorv Assistance Call COmpletion

$o.3s per call1

3.9 Operator Services

Third Party Billing
Collect
Person to Person
Busy L'me Verification
Busy Line Verification am # Billed
Busy Line Verification w/Intemxpt

surcharge
$1.30
$1.30
$3.50
$1.40
$2.75
$2.75

per minute charge
$_2700
$.2700
$.2700
$.0000
$.0000
$.0000

3 .10 Presubscription
A Customer may change their 'intra and/or interLATA long distance carrier. The
Customer will incur a $10.00 per line, per occurrence charge. A single occurrence can
include achangeof both the intraLATA and ihterLATA carriers.

when fncililies peamilg thugs in lddiliunlm chip in 3.8
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SECTION 3 _ RATES - BUSINESS SERVICES (cont)

Service Restoration Charge

$55.00 per occurrence

Service Change Chafed

3;l3

$27.50 per occurrence

Intercept Service

When a switching arrangement for an individual customer (a single line or entire hunt
group) is discontinued at an end office, an intercept announcement is provided. This
arrangement provides, for ninety (90) days, an announcement that the service
associated with the number dialed has been disconnected. There is no charge for this
service

3.14 Time and Material Charges

Trip Charge
Bach 15 min increment

$61 .00
$16.00

Issued: November 6. 2006 EHwtiw' Qexceznber 18, 2886
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SECTION 4 _ RATES ._ LOCAL DIGITAL SERVICE

(N)

4 .1 Local Digital Service Monthlv Recurring Charge

ISDN-PRI - Per D Channel $100.00

4.2 Local Digital Service Non-Recurring Charfze

ISDN-PRI - Per D Channel $2500.00

4.3 Optional Features

The optional features, hunting and vanity numbers, are provided at no additional
charge to subscribers of Local Digital Service.

4.4 Presubscription

A CUstomer may change their intra and/or interLATA long distance carrier. The
Customer will incur a $5.00 per line, per occurrence charge. A single occurrence can
'include a change of both the intraLATA and interLATA carriers.

4.5 Miscellaneous Charges

Foreign Exchange Service (Per T)
Service Change Charge

Monthly Recurring Charge
s100. 00
$0.00

Non-Recurdng Charge
$0.00
s15 .00

4.6 Directorv Listings

Additional Listing
Foreign Listing
Cross Reference Listing
Non-Listed Number
Non-Published Number

Monthly Recurring Charge
$2,75
$2.75
$2.75
$1.40
$1.40

Non-Recurring Charge
$20.75
$20.75
$20.75
$20.75
$20.75

(N)
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SECTION 4 - RATES ._ LOCAL DIGITAL SERVICE (cont) (N)

4.7 Operator Services

Third Party Billing
Collect
Person to Person
Busy Line Verification
BUsy Line Verification w/Interrupt

Surcharge
$1.30
$1.30
$3.50
$1.40
$2.75

Per Minute
$.2700
$.2700
$.2700
$.0000
$.0000

4_8 Local Director Assistance

$0.59 per call

4.9 Directorv Assistance Local Call Completion

$0.39 per call*

N)

4 Pllwidedwheltfacililiupelmilgdlllgeinldllilionwchllgpil4.8
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SECTION 4 _ RATES -» LOCAL DIGITAL SERWCE (cont)

4.10 Time and Material Charges (N)

Customer shall be responsible for payment of costs associated with installation of new
local digital services or other time and material charges imposed on the Company by a
Local Exchange CarTier as a prerequisite for installing or maintaining the Customers
serv ice, and not already recovered v ia the Company's existing recurring or
nonrecurring charges as outlined herein. The customer will be advised of said charge
prior to completion of service and will be given the option to contract an independent
technician to complete the work. Hourly Rates are as follows:

Trouble Isolation

Flat Inside Wire Maintenance

Flat Jack Installation -

First Jack .
Additional Wired

Additional Unwired

Per Visit
$75.00
$100.00

$75.00
$25.00
$75.00

(N)
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NBXTIRAONB, LLC

UNITED STATES OF AMERJCA

Defendant

Plaintiff

UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF SOUTH DAKOTA

SOUTHERN DMS ION

100 *4 I

PLEA AGREEMENT

4pR 2u

84-.~
FEED

NcxtiraOne, LLC ("NextiraOne," or "defendant"), a limited liability company organized

and existing under the laws ofDclaware with its principal place of business in Houston, Texas

defendant's counsel; and the United States Department of Justice, by and through the united

States Attorney's Once for theDistrict of South Dakota and the Antitrust Division of the

Department of Justice (hereinafter "the United States"), hereby submit the following Plea

Agreement to theUnited States District Court pursuant to Rule ll(c)(1)(B) of the Federal Rules

of Criminal Procedure ("Fed.R. Crum. P.")

Rights of Defendant

1 . The defendant understands its rights

(a.)

<b.)

(G-)

(d-)

to be represented by an attorney;

to be charged by Indictment

to plead not guilty to any criminal charge brought against it

to have a trial by jury, at which it would be presumed not guilty of the charge and

the United States would have to prove every essential element of the charged



(¢-)

offense beyondareasonable doubt for Ir to be found guilty;

to confront and cross-examine witnesses against it and to subpoena witnesses in

(f-)

(B-)

its defense at Md;

to appeal its conviction init is found gtrilty; and

to appeal the imposition of sentence against it.

Agreement to Plead Gnlltv and Waive Certain Rights

The defendant knowingly and vohmtarily waives the rights set out in Paragraph 1(b)-(1)

above. The defendiaant ds knowingly and voluntarily waives the right to tile any appeal. any

collateral attack, or any other writ ormotion, including but not limited to an appeal under 18

U.S.C. §3742, that challenges the sentence imposed by the Court if that sentence is consistent

with or below the recommendedsentencein Paragraph 10 of this Plea Agreement, regardless of

how the sentence is determined by the Court. This agreement does not affect the rights or

obligations of the United States as set forth in 18 U.S.C. §3742(b). Pursuant to Fed.R. Crum. P.

7(b), the defendant will waive Indictment and plead guilty at arraignment to a one--count

Information tobe tiled 'm the United States District Court for the District of South Dakota. The

Information willcharge thedefcltxdannt with wire h'aud in violation of 18 U.S.C. § 1343.

3. NextiraOne agrees that the elements of the charged offense are as follows:

Wire Fraud -

Elements:

(4 Participation in a scheme to defraud or a plan for obtaining money
or property by making false promises or statements;

co.)

(<=-)

Knowledge that thepromises or statements were false;

The promises or statements were material;

-2-
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(d-)

(==.>

Intent to De&aud; and

The reasonably foreseeable use 0£ and aemal use 08 interstate wire
communications to carry out an essential part of the scheme.

NextiraOne, pursuant to the rems of this Plea Agreement, will make a factual admission

of guilt to the Court in accordance with Fed. R. Crum. p. 11, as set forth in Paragraph 5 below.

Factual Basis for Offense Charged

4.

Had this case gone to trial, the United States would have presented evidence sutiicient to

prove the following facts:

(a.) For the purposes of this Plea Agreement, the "relevant period" encompasses from

at leastDecember,2000, through at least December, 2002. Williams Communications Solutions

("WCS") was acquired by Platinum Equity, LLC ("PlatinurN Bquity") in April 2001, and the

name of the business was changed to Nextira and later NextiraOne. At the time of the

acquisition, WCS was engaged in the design, sale, and maintenance of advanced voice and data

networks.

s.

(b.) During the relevant period, the Schools and Libraries Universal Service Support

Mechanism ("B-rate" or the"B-rate Proglram") was a program mandated by Congress 'm the

Telecommunications Act of 1996 and operated under the auspices of theFederal

Communications Commission ("FCC") to provide funding to perlnnit schools and libraries to

upgrade their telecommunication and data infrastructure and to connect to and utilize the

Internet. The FCC subsequently designated the Universal Services Administrative Company

("USAC"), a non-pro'it corporation, to administer the E-rate Program.

(c.) The E-rate Program's discount mechanism was designed to ensure that the

neediest schools received the most financial help. All participating school districts, however, are

-3_
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required to pay the remaining portion of their bill for equipment and services acquired under the

E~rate Program after their discount had been applied. Each school's discount is determined

based on the number of students in the dist°ct qualifying for the United States Department of

Agriculture's school lunch program, with the neediest school districts eligible for the highest

discounts

During the relevant period, applications for E-rate funding far exceeded the

funding amounts available each year. To ensure that E-rate funding was distributed to the widest

number of applicants, USAC required all applicants to comply with various program mies and

procedures. Two such requirements were that only USAC-approvd equipment, services, and

supplies would be eligible for tiding and that load school districts had to follow competitive

bidding procedures in accordance with Ind and state laws to erasure that the school districts

received the lowest possibleprices&on vendors

(e.) During the relevant period, WCS and NextiraOne paid a member of the Oglala

Lakota Sioux Tribe residing on the PineRidgeReservation 'mthe District of South Dakota for

introducing WCS to the Oglala Lakota Sioux Tribe, assisting with tiling required fonts

obtaining authorized signatures, and handling questions ii'om USAC's Schools and Libraries

(<1.)

Division("SLD")

(f .) On or about December 15, 2000, WCS made a presentation to the Tribal leaders

and to the Of EC member schools in Rapid City, South Dakota, during which WCS promised the

Of EC schools that they would participate in theB-rate Program at absolutely no cost. This offer

circumvented the mies and regulations governing the E-rate Program

(8.) On or about January 12-13, 2001, WCS presented its E-rate proposal for the



e

Of EC schools at a second meeting. It was understood by this date that the Tribe and Of EC

schools would utilize WCS as the primary vendor for Of EC's FY Four application.

(h.) On or about January 18-19, 2001, the Tribal member and an associate met to

prepare the Form 471s for the Of EC schools. A Font 471 is a school district's application for

B-rate finding. It is supposed to set out the selected vendors' bid amounts, rnernonlalized in

contracts, for the equipment and services called for by the district'sRequest for Proposal and/or

original Form 470. An employee of WCS guided the Tribal meander and his associate through

the process of electronically filing the Form 471s on-line at the SLD web site, with specific, line-

by-line instructions on what to ill out on each font. Under WCS's guidance, the Tribal member

and the associate Bled the Of EC Form 471s, which contained atypical, non-competitive,

manufacturer "list" prices for large portions of the technology equipment. On or about January

19, 2001 , and with the continuing assistance ofWCS, the Tribal member mailed the written

certifications and attachments for Of EC's Fonn 471s from Pine Ridge, South Dakota, to the

SLD's office in Lawrence, Kansas.

(i.) In or around September 2001, the SLD began a review of Of EC's Form 471 s

submitted 'm January 2001 . As part of that review, the SLD asked Of EC to supply certain

information to the SLD. The Tribal member submitted letters to the SLD which contained

material representations ad certifications. On or around October 31 , 2001, the SLD, in reliance

on the prior representations and certifications, approved funding for the Of EC E-rate project in

part as follows: $3,879,903.6l for Internal Connections.

On or about December 13, 2001, the defcndiant Hied a Service Provider InvoiceG-)

Form 474 in the amount of s429,020.40 with the SLD even though as of that date no equipment

Ii

-5-
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had been delivered or installed for the Of EC member schools on the Pine Ridge Reservation

(k.) Beginning in or about December 2001, in connection with changes in project

management personnel, the defendant re-engineered the original Of EC voice and data network

design with the result that the total cost decreased. The defendant did not tell the Of EC schools

that die project's costs, after the redesign, were lower

(L) At no time during the relevant period did the defendant advise Of EC, or the

Tribal member and his associate, to tile a USAC Form 500 notifying theSLD of these equipment

changes and substantially decreased costs. A Form 500 is filed when a school decides to change

the original scope of a project, or when it makes modifications to the services and equipment for

which tiding was requested. A Form 500 is a written request made by the applicant to the SLD

that reduces, cancels, or requests a modification to a prior funding commitment

(m.) During the relevant period, for the purpose of executing its scheme, the defendant

transmitted electronic wire communications in interstate commerce, including a facsimile dated

January 21,2002, from abilling person at NextiraOne that contained a fraudulent "invoice" that

falsely made it appear that Of EC had been billed for the non-discounted portion as well as the

ineligible items associated with the Pine Ridge project. TheEitcsimile was sent from Houston

Texas to SLD invoice analysts located in Whippany, New Jersey

(n.) Based in part on materially false representations made to the SLD, NextiraOne

succeeded in over-billing die B-rate Progitann in excess of $1 million for the Of EC FY Four E

rate project. NextiraOnereceiveda total of $3,805,192.20 from the SLD for Of EC's FY Four

E-rate project. The loss resulting from the charged offense is sufficient to justify a fine of

$1,818,380 pursuant to 18 U.S.C. §357l(d)



(o.) During April 2001, through December 2002, Ncxtiraone employed more than

1,000 people and an individual formerly within high-level personnel of the organization was

willfully ignorant of the iiamxdulent scheme

(P-) The above information is provided for the limited purpose of setting forth a

(4-)

management of NextiraOne in May 2003. Under its new management, NextiraOne reorganized

its sales force and adopted a Code of Business Ethics and Conduct; it ds dismantled its E-rate

consulting services business unit. NextiraOne has cooperated with the Udted States

investigation. NextiraOne has made its current employees available for interviews by the United

States and, pursuant to a subpoena, it has produced voluminous corporate records in hard copy

and electronic format to the United States

factual basis for the plea of guilty. It is not a full recitation of either WCS's or the defendant's

actions relating to, knowledge oil or pamlcipation in the fraudulent scheme

The events described above occurred prior to the arrival of current senior

(r.) NextiraOne Federal, LLC, a subsidiary of NextiraOne which operates as a

scpaxaie company, was not involved in the events described above

Possible Maximum Sentence

The defendant understands that the statutory maximum penalty which maybe imposed

against it upon conviction for a violation of 18 U.S.C. § 1343 is a fine in an amount equal to the

§['88I¢St Of!

6.

(*L)

(b-)

<==.)

5500,000 (18 U.S.C. §3571 (c)(3))

twice the gross pecuniary gain &on the offense (18 U.S.C. §3571 (d)); or

twice the gross pecuniary loss caused to the victims of the crime (18 U.S.C



§3571 (d))

In addition. the defendant understands that

<a.)

(b-)

(°-)

pursuant to 18 U.S.C. §356l(c)(1), the Court may impose a term ofprobation of

at least one year, but not mane than Eve years

pursuant to 18 U.S.C. §3663A(c)(1)(A)(ii), the Court shall order it to pay

restitution to the victims of the offense; and

pursuant to 18 U.S.C. §3013 (a)(2)(B), the Court is required to order the

defendant to pay a $400 special assessment upon conviction for the charged

Sentencing Guidelines

The defendant understands that the Sentencing Guidelines are advisory, not mandatory

but that the Court must consider the Guidelines in effect at the time of the offense, along with

other factors set forth 'm 18 U.S.C. §3553(a), in determining and imposing sentence. The

defendant understands that the Guidelines determinations will be made by the Court by a

preponderance of the evidence standard. The defendant understands that although the Court is

not ultimately bound to impose a sentence within the applicable Guidelines range, its sentence

must be reasonable based upon consideration of all relevant sentencing factors set forth in 18

9.

U.S.C. §3553(a)

The defendant stipulates that the Sentencing Guidelines would be calculated as follows

and that it will not ask for any other adjustment or reduction in the offense levelor for a

downward departure of any kind, including for its continuing cooperation

For Wire Fraud



Base Offense Level (U.S.S.G. §2B1.1)

Specific oHense characteristics
(U.S.S.G. §2B1.1(b)) (Actual Loss >$1million)

Adjusted offense level

Base Fin¢(U.s.s.G. §8c2.4)

Culpability Score (U.S.S.G. § 8C2.5)
(> 1000 employees and willful ignorance of the offense
by high-level personnel of the organization)

Acceptance of Responsibility

Total Culpability Score

Minim uM1m Multiplier (U.S.S.G. § 8C2.6)

Fine Range (U.S.S.G. § 8C2.7)
to

$1 .68 million
so million

Seutencino Agreement

Pursuant to Fed. R. Crum. p. 11(¢)(1)(B)» the United States agrees that it will

recommend, as the appropriate disposition of this case, that the Court impose a sentence within

the applicable Guidelines range requiring NextiraOne to

(a.) Pay the United States $1,818,380 Within live days of this Plea Agreement being

accepted by the Court. The United States also recommends that the Court not impose a term of

probation. NextiraOne's parent, Platinum Equity, will act as a guarantor of this payment as set

forth in Exhibit "A" to this Plea Agreement. The criminal line shall be paid to the U.S. Clerk of

Court, District of South Dakota, by FEDWIRE

(b.) Within Ive (5) days of the civil Settlement Agreement being executed, NextiraOne

10.



shall release claims totaling $2.6 million to the FCC. This money shall be distributed in

accordance with the civil Settlement Agreement which is attached as Exhibit "B" to this Plea

Agreement.; gIld

(c.) Pay a special assessment of $400, pursuant to 18 U.S.C. §30l3(a)(2)(B), in addition

to any fine imposed.

The United States and the defendant jointly submit that this Plea Agreement, together

with the record that will be created by the Um'ted States and the defendant at the plea and

sentencing hearings, 81nd the timber disclosure described in Paragraph 11, will provide sufficient

information concerning the defendant, the crime charged in this case, Md the defendant's role in

the crime to enable the meanings exercise of sentencing authority by the Court under 18 U.S.C.

§3553. The United States and defendant agree to request jointly that the Court accept the

defendant's guilty plea and impose sentaice on an expedited schedule as early as the date of

arraignment, based upon the record provided by the defendant and the United States, under the

provisions offed. R. Cri fu. P. 32(¢)(1XA)(ii) and U.S.S.G. §6Al.l. The Court's denial of the

request to impose sentence on an expedited schedule will not void this Plea Agreement.

The parties agree that there exist no aggravating or mitigating circumstances of a kind, or

to a degree, not adequately taken into consideration by the U.S. Sentencing Commission in

formulating the Sentencing Guidelines justifying a departure pursuant to U.S.S.G. §5K2.0. The

parties agree not to seek or support any sentence outside the Guidelines range nor any Guidelines

adjustment for any reason that is not set forth in this Plea Agreement. In view fall the facts and

circumstances of this case, including NextiraOne's continuing cooperation with the United

States, the parties agree that the recommended sentence is reasonable.

-10-
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Subj act to the ongoing, till, and truthtiil cooperation of the defendant described in

Paragraph 13 and 14 of this Plea Agreement, and before sentencing in the case, the United States

will fully advise the Court and the Probation Gffice of the fact, manner, and extent of the

defendant's cooperation and its commitment toprospective cooperation with the United States'

investigation and prosecutions, all material facts relating to the defendant's involvement in the

charged offense, and all other relevant conduct.

11.

The United States and the defendant understand that the Court retains complete discretion

to accept or reject the recommended sentenceprovidedin Paragraph 10 of this Plea Agreement.

Neo:tiraOne understands that, as provided in Fed. R. Crum. P. 11(¢=)(3)(8)» if the Court does not

impose the recommended sentence contained in this Agreement, it nevertheless has no right to

withdraw its plea of guilty. .

12.

NextiraOne's Cooperation

NextiraOne has cooperated with the United States' investigation and will continue to

cooperate fully and trutlihrlly with the United States in the prosecution of this case; the current

federal investigations of violations of federal fraud, antitrust, and related criminal laws involving

the sale of equipment and services funded by the B-rate Program; any other federal investigation

resulting therefrom; and any litigation or other proceedings arising or resulting from any such

investigation to which the United States is a party ("Federal Proceeding"). The cooperation

provisions of this Plea Agreement, as set forth in Paragraphs 13-16, shall be limited to one (1)

year firm the date of this Plea Agreement being accepted by the Court.

14. The ongoing, full, and truthful cooperation of the defendant shall include, but not be

13.

limited to:

-11-
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(=~) producing to the United States all non-privileged documents, information

and other materials, wherever located, in the possession, custody, or control of the defendant,

requested by the United States in connection with any Federal Proceeding; and

(b.) using its best efforts to secure the ongoing, full, and truthful cooperation,

as deNned in Paragraph 15 of this Plea Agreement, of each current officer or employee of the

defendant or its successors, as may be requested by the United States, including making these

persons available at the defendant's expense for interviews and the provision of testimony in

grand jury, triad, and otherjudiciad proceedings in connection with any Federal Proceeding

15. The ongoing, fun, and irutlmlhl cooperation of each person described in Paragraph 14(b)

above will be subject to the procedures and protections of this paragraph, and shall include, but

not be limited to

(a.) producing all non-privileged documents, including claimed personal

documents, and other materials, wherever located, requested by attorneys and agents ofthe

United States

madding himself or herself available for interviews, not at the expense of

the United States, upon the request of attorneys and agents of the United States

(c.) responding fully and trutlditlly to all inquiries of the Umlted States in

connection with any Federal Proceeding, without falsely implicating any person or intentionally

withholding any information, subject to thepenalties ofmaking false statements (18 U.S.C. §

1001) and obstruction ofjustice (18 U.S.C. §1503)

Cb.)

(d.) otherwise voluntarily providing the United States with my non-privileged

material or information not requested in (a) - (c) of this Paragraph that heor she may possess or

12



control that is related to any Federal Proceeding; and

(c.) when called upon to do so by the United States in connection with any

Federal Proceeding, testifying in grand jury, trial, and other judicial proceedings, pursuant to

subpoena,My, uuthhilly, and under oath, subject to the penalties ofperjmy (18 U.S.C. § 1621),

nnalcing false statements or declarations in grand jury or court proceedings (18 U.S.C. § 1623),

contempt (18 U.S.C. §§401-402), and obstruction ofjustice (18 U.S.C. § 1503).

NextiraOne agrees not to intentionally provide false information to the Court, the

Probation Office, Pretrial Services, or the United States; or Fm to comply with any of the other

16.

promises Ir has made 'm this Plea Agreement.

17. NextiraOne has no current intention to participate in the E-rate Progarann. It] however, at

any time within the five (5) year period following the date of execution of this Plea Agreement,

NextiraOnedecides to provide telecommunications goods or services intended to be tided by

the B-rate Program, it shall give prior written notice to the FCC and provide high~level

management oversight of NextiraOne's E-rate business. Such oversight shall include

appointment of a Compliance Officer to monitor all aspects ofNextiraOne's E-rate business,

whose responsibilities shall include: (i) internal monitoring and audits to ensure compliance with

E-rate application and bidding procedures and the absence of any hidden side agreements or

undisclosed terms; (ii) implementation of a continuing education and training program for

participation in the E-rate Program that shall cover the application process, competitive bidding,

eligible E-rate services, the billing process, document retention, the service provider role, and

such other areas as the Compliance Officer may consider appropriate; (iii) coordination with key

executives in the company's accounting, finance, installations, legal, marketing, and sales units

.13-



to ensure compliance with E-rate Program requireunents; (iv) disclosure to NextiraOne's Chief

Executive and Chief Financial Officers and its Gemma! Counsel, as well as the FCC's Officer of

18.

Inspector General, of any program violations, including any associated disciplinary action taken

or recommdW; and (v) periodic reports every six months concerning NextiraOne's compliance

with the requirements set forth in this paragraph, to the FCC's Office oflnspector General. The

oversight and reporting obligations set forth in this paragraph, as well as thecooperation

provisions of paragrapM 13-16, shall apply to NcxtiraOne, its successors and assigns. If

NextiraOne is acquired by mother corporation or entity ("Acquiring Company) and NextiraOne

is (i) maintained as a separate legal entity by the Acquiring Company, and (ii) any E-rate

Pmsram activities of NextiraOne are maintained solely within NextiraOne, the oversight and

reporting obligations set forth in this paragraph shall not apply to the Acquiring Company or any

parent, subsidiary, sister company, atiiliate, legal entity, or business unit (other than NextiraOne)

of the Acquiring Company. lf NextiraOne is legally merged into or with another legal entity, the

oversight and reporting obligations set forth in this paragraph, as well as the cooperation

provisions of paragraphs 13-16, shall apply to such merged entity, including NextiraOne, its

successors and assigns, but shall not apply to any parent, subsidiary, sister company, or affiliate

of such merged entity.

Following the entry of its guilty plea pursuant to the Plea Agreement. NattiraOne agrees

not to commit or attempt to commit any crimes beforesentenceis imposed.

NextiraOne agrees that this Plea Agreement and the attached Exhibits "A", and "B",

contain all of the promises arid agreeunents between it and the United States, and it will not claim

otherwise in the future.

19.
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NextiraOne agrees that this PleaAgreementbinds the United States Department of

Justice, excepting the Tax Division only, but does not bind any other federal, state, local, or

20.

Tribal agency

21.

United States' Agreement

Upon acceptance of the guilty plea called for by this Plea Agreement and the imposition

of the recommended sentence, and expressly conditioned upon the cooperation requirements of

Paragraph 13-15 of this Plea Agreement, the United States agrees not to tile, prosecute, or seek

any fixNher criminal charges against the defendant, or its atltiliated entities, or their successors, for

any act or oHlense committed by NextiraOne prior to the date of this Plea Agreement involving

the E-rate Program. The no prosecution tcnns of this paragraph do not apply to indiidwk, civil

matters of any kind, to any violation of federal tax or securities laws, or to any crime of violence

NextiraOne has entered into a separate civil Settlement lltgreement with the United States which

is attached as Exhibit "B" to this Plea Agreement.

The United States recommends that the appropriate sentence in this case shod be as set

forth in Paragraph 10 above, unless the defendant violates the terms and conditions of this Plea

22.

Agnceennent

23. The defendant understands that it may be subject to adnniluistrative action by federal

state, local, or tribal agencies other than the United States Department oflustice, Antitrust

Division,based upon the conviction resulting from this Plea Agreement, and that this Plea

Agreement in no way controls what action, if any, other agenciesmay take. The Division agrees

that, ifrequested, it will advise the appropriate ofticids of any goverumentad agency, whether

federal, state, local or tribal, considering any administrative, criminal, or civil action,of the fact



manner, and extent of the cooperation of the defendant and its atiiliated entities and successors as

a matter for that agency to consider before determining what action, if any, to take, and will

advise as to the lack of involvement of NextiraOne Federal, LLC, a subsidiary ofNexdraOne

which operates as a separate company, in the conduct leading to this guiltyplea.

Representation by Counsel

NextiraOne coniums that it has had adequate time to discuss this case, the evidence, and

this Plea Agreement with legal counsel, and that its counsel has provided it with all the legal

advice that it requested regarding the nature of the charge, any possible defenses to the charge,

and the nature and range of possible sentences.

24.

Voluntarv Plea

NextiraOne conions that its decision to enter a guilty plea is made lowing the charges

that will be brought again it, any possible defenses, and the benefits and possible detriments of

proceeding to Md. NextiraOne's deeidon to enter into this Plea Agreement and to tender a plea

of guilty is Keely and voluntarily made and is not the result of force, threats, assurances,

promises, or representations other than the representations contdned in thisPleaAgreement.

TheUnited States hasmadeno promises or representations to thedefendant as to whether the

Court will accept or reject the recommendations contained in this Plea Agreement.

25.

Violation of Plea Agreement

The defendant agrees that, should theUnited States determine in good width, dozing the

period that any Fedexzd Proceeding is pending, that the defendant or any of its affiliated entities

or successorshave failed to provide full and timthfulcooperation,as describedinParagraph 13-

15 of this Plea Agreement,or has otherwise violated any provision of this Plea Agreement, the

26.
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United States will notify counsel for NextiraOne in writing by personal or overnight delivery or

facsimile transmission and may also notify counsel by telephone of its intention to void any of its

obligations under this Plea Agreement (except its obligations under this paragraph), and

NextiraOne and its affiliated entities and successors shall be subject to prosecution for any

federal crime of which the United States has knowledge, including, but not limited to, the

substantive offenses relating to the investigation resulting in this Plea Agreement. The defendant

and its affiliated entities agree that, in the event that the United States is released from its

obligations under this Plea Agreement and brings criminal charges again the defendant or its

aliiiiated aitities or successors for any offense referred to in Paragnaph 21 of this Plea

Agreement, the statute of limitations period for such offense will be toiled for the period between

the date of the signing of this Plea Agreement and six (6) months after the date the United States

gave notice omits intent to void its obligations under this Plea Agreement. NextiraOne, however,

may seek Court review of any determination made by the United States under this Paragraph to

void any of its obligations under the Plea Agreement.

The defendant understands and agrees that in any fuNner prosecutionof it or its atiiliated

entities or successors resulting Bom the release of the United States from its obligations under

this Plea Agreement, because of the defendant's or its affiliated entities' or successors' violation

of the Plea Asrwneut, any documents, statements, information, testimony, or evidence provided

by it, its affiliated entities or successors, or current officers and etnployees of it or its affiliated

entities or successors, to attorneys or agents of the United States, federal grand juries, or courts,

and any leads derived therefrom, may be used against it or its affiliated entities in any such

further prosecution. In addition, the defendant unconditionally waives its right to challenge the

27.
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use of such evidence in any such fiirtherprosecution, notwithstanding theprotections of Rule 410

of the Federal Rules ofEvidence.

Entiretv of Agreement

28.

29.

30.

This Plea Agreement constitutes the entire agreement between the United States and the

defendant concerning the disposition of the criminal charge in this case. This Plea Agreement

cannot be modified except in writing, signed by the United States and the defendant.

This Agreement has been authorized, following consultation with counsel, by the sole

Manager of NextiraOne, as set forth in the certified resolution attached as Exhibit "C" to this

Plea Agreement and is incorporated herein.

The mdemigmed attorneys for the United States have been authorized by the Attorney

General of the United States to enter this Plea Agreenicnt on behalfofthe United States.

A facsimile signature shall be deemed an original signature for the purpose of executing

this Plea Agreement. Multiple signature pages are authorized for the purpose of executing this

31.

Plea Agreexunent.

DATED: M/-oé> < . ~/
R°b¢nJ.Bu1érsE'ch*,¢s-B
NextiraOne,LIJC
Defendant

coal Oifi
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DATED:
947.4 e

Steven K. Mull'ms
United States Attorney
District of South Dakota

8 y C724. I
DENNIS R. Horjrvlns
Chief, Criminal Division

DATED: 17; //I / a C
`i. 1 9¢

ERIC c. HOFFMANN
KALINA M. TULLEY
BRIAN p. MCLAUGHLIN
Attorneys
U.S. Department of Justice
Antitrust Division
209S.LaSd1e Street, Suite 600
Chicago, Illinois 60604
Tel.: (312)353-7530
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Ihave fully explained to my client all of therights that a criminal defendant possesses and

all of the terms of this Plea Agreement. In my opinion, my client understands all of the terms of

this Plea Agreement and all the rights it is giving up by pleading guilty, and, based on the

information now known to me, its decision to plead gr' Ty is nary.

DA TED: B
THO S I L sq
DLA Piper RudnickGray Cary US LLP
Counsel for NextiraOne, LLC

F. O'

knowing and vo;l

E
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Exhibit A

GUARANTEE OF PAYMENT OF FINE AND RESTITUTION

In considerationof the attached Plea Agreement betweenthe government and

NextiraOne,LLC, and due to the financial condition of the latter,Platinum Equity,LLC

(Nexti1*aOne'sparentcompany),growingly andvoluntarily agrees that it willact as guarantor to

the United States for payment of the criminalfund and restitution amounts imposed on

NextiraOne, LLC, pursuant to the attached Plea Agreement. Aclmowledgment of the aforesaid

guarantee of the criminal fine and restitution amounts is confirmed by Platinum's authorized

representative signing this document. As guarantor, Platinum agrees that, notwithstanding the

fact that it did not engage in any of the conduct described in the referenced Plea Agreement, in

the event that NextiraOne fails to make payment as set forth in the Plea Agreement (for whatever

reason, including but not limited to, bankruptcy or dissolution of NextiraOne, or any other event

that would prevent payment by NextiraOne of the tine or restitution imposed by the United States

District Court for the DistriM of South Dakota in this matter), Platinum shall cure any such

delinquent payment or restitution amount (as defined by 18 USC §3572 (h)) by NextiraOne

LLC within thirty (30) days of the date the fine or restitution amount became delinquent and will

make such payment in accordance with the terms of the sentence imposed by the District Court

pursuant to the attached Plea Agreement. Under 18 USC 3572(i), a fine or payment of restitution

default if a payment is delinquent for more than 90 days, and that within 30 days after

notification of the default, the entire amount of the fine or restitution is due

The undersigned attests that he or she is authorized to enter into this guarantee on behalf

of Platinum Equity





SETTLEMENT AGREEMENT

1. PARTIES

This Settlement Agreement (Agreement) is entered into by the United States ofAmerica,

acting through the United States Department oflustice and on behalf of the Federal

Communications Commission (FCC) (collectively, the United States); and NextiraOne, LLC

(NcxtiraOne), through their authorized representatives. The parties listed in this Paragraph are

hereinafter collectively referred to as the Parties.

11. PREAMBLE

As a preamble to this Agreement, the Parties agree to the following:

A. Nextir'aOne is a limited liability company organized and existing under the laws

of Delaware with its principal place of business in Houston, Texas. NextiraOnc does business in

South Dakota, among other states. NextiraOne does not operate as a common carrier.

NcxdraOln»e was originally known as Williams Communications Solutions (WCS).

B. E-nate is a program created by Congress in the Telecommunications Act of 1996

and administered by the Universal Service Administration Corporation (USAC) for the FCC.

Under E-rate, the FCC typically reimburses prow'ders of internet access, internal connections,

and telecommunications saviccs for discounts they provide to schools and libraries.

C. NextiraOne is entering a plea of guilty to a one count felony Information charging

NextiraOnc with wire Baud in violation of 18 U.S.C. § 1343, in connection with NextiraOne's

participation 'm the E4rate program. The guilty plea is being entered in a matter captioned United

States of America v. NextiraOwe, LLC No. CR 06- (filed in the District of South Dakota,

April _, 2006). A copy of the plea agreement in that matter is attached hereto as Exhibit A

(hereinaiier the Pies Agreement).

D. The United States contends that it may have certain civil claims against

NextiraOne under the False Claims Act, the common law, and other causes faction for

NextiraOne's conduct in connection with certain USAC Funding Request Numbers (FRNs) for

the funding year 2001 of the E-rate program (from July l, 2001 through June 30, 2002) listed in

Exhibits B and C to this Agreement, including submitting and causing to be submitted false

claims for payment by: (1) engaging in non-competitive bidding practices; (2) claiming and
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receiving E-rate times for goods and services that were 'ineligible for E-rate discounts; (3)

providing materially false information to the Umlted States regarding goods and services that

woe provided to schools and school districts undo the E-rate program; (4) disregarding the

requirement that all schools and school districts make co-payments to cover that portion of each

funéea E-rate project that was not paid for by B-rate discounts; (5) charging inflated prices on

invoices ad other documents provided to the United States to conceal some or all of the

practices listed in this Paragraph. The conduct described in this Paragraph is referredto

throughout as the Covered Conduct.

E. NesctiraOne has entered into a separate agreement with the Oglala Nation

EduCation Coalition (Of EC) to resolve claims that it or its aEliatcd schools may have had

against NextiraOne regarding the participation of Of EC and NextiraOne and/or WCS, in the

E-rate program, including the Covered Conduct and the matters set forth in the Plea Agreement.

F. This Agreement is neither an admission of liability by NextiraOne nor a

concession by the United States that its claims are not well-founded.

G. To avoid the delay, uncertainty, inconvenience, ancfexpense of protracted

litigation of the above claims, the Parties reach a Ml and Ehal settlement pursuant tithe Turns

and Conditions below.

m . TERMS AND CONDITIONS

1. NextiraOne agrees to compensate the United States $2,678,000 (hereinaher

referred to as the Settlement Amount), as follows:

a. NextixaOne agrees to release the United States, including bun not limited

to the FCC and USAC, from any obligations to pay and any other liability for work performed

under the USAC Funding Request Numbers (FRNs) listed in Exhibits B, C, and D to this

Agreement. Exhibit B includes FRNs for the Of EC schools associated with the Covered

Conduct; Exhibit C sets forth invoices, unrelated to the Of EC schools, for Our Lady of

Guadalupe School, Kansas City, MO (BEN 75 I44); Wee New York School District, West New

York, NJ (BEN122770); and Vallejo city United School District, Vallejo, CA (BEN l44225);

and Exhibit D includes Fins for uncompensated E-rate work performed by NextiraOne and its
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related affiliates, or WCS, for other school districts in the amount of S2,600,000, for which

NextiraOne would otherwise be entitled to payment but for the release herein. It is the intent of

the United States that Exhibit D to this Agreement identify Fins representing uncompensated

work performed by NeurtiraOne and its related affiliates, and/or by WCS, in an amount not less

than $2.6 million. The United States may make any changes or substitutions to Exhibit D that

may be necessary to give effect to that intent.

b. In addition, to the extent that NextiraOne or any of its subsidiaries or

aNiliates has performed uncompensated B-rate work in connection with (i) any E-rate funding

request Filed by the Bureau oflndian Alttlairs collectively, or any other Native American school

falling under the auspices and control of the BIA, individually, including but not limited to those

listed in Exhibit E, or (ii) any claims not otherwise released herein, except for the Fins set forth

on Exhibit G, but only to a maximum amount of S937,l02.15, NextiraOne agrees to release the

United States, including but not limited to the FCC and USAC, firm any obligations to pay such

claims and any other liability for work performed under such iirnding requests.

c. NextiraOne agrees to pay an additional $78,000 by electronic funds

transfer pursuant to written instructions to be provided by the United States Department of

Justice, which payment shall be made within five days otter payment from USAC to NexdraOne

of the $33 l ,504.99 for the B-mte work performed under the Fins listed in Exhibit F, but in no

event later than 180 days ANa the effective date of this Agreement. Upon payment to

NextiraOne, NextiraOnc releases the United States, including but not limited to the FCC and

USAC, ti-omany other liability in connection withthese FRNs.

2. In the event that the District Court does not accept the Plea Agreeinnent, and/or

does not impose a sentence consistent with the Plea Agreement, the Umltcd States or NextiraOne

may, each in its respective discretion, within five calendar days of the Court's dispositive action

on the Plea Agurcement, declare this Agreement null and void by written notice to the other party.

3. NcxtimOne agrees to fully cooperate with the United States in any investigation

or litigation related to its participation in the E-Rate Program. NextiraOne has represented to the

United States that it has no information or evidence concerning any misconduct by its current or
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former employees in connection with any applications, contracts, bids, or transactions involving

the District of Columbia Public Schools. However, it agrees to provide any such information or

evidence to the United States should it subsequently obtain it.

4. Additional Releases

a. NextiraOne hilly and Finally releases the United States, the FCC and

USAC, together with their respective agencies, employees, servants, and agents, ham any claims

(including attorney's fees, costs, and expenses of every land and however denominated) which

NextiraOne has asserted, could have asserted, or may assert in the future .against the United

States, the FCC and USAC, and their respective agencies, employees, servants, and agents,

related to the Covered Conduct, the funding requests 'm Exhibits B, C and D, the BENS in

Exhibit E, the Information, the Plea Agreement, and the investigation and prosecution thereoN

Nexti1aOne does not release the United States tiiom any claims to compensation under the FRNs

set forth in Exhibit G up to an aggregate amount of $937,l02.l5, as any such claims are outside

the scope of this settlement agreement. The Parties acknowledge that such claims arc subject to

the adnninisuative procedures of USAC and applicable rules of the FCC and that the FCC and

USAC make no representations as to the eligibility of these claims for paymazt.

b. Subject to the exceptions in Paragraph 5 below, 'm consideration of the

obligations of NextiraOne set forth in this Agreement, and conditioned upon NextiraOne fully

satisfying the Settlement Amount, (i) the Um'ted States (on behalf of itselrl its officers, agents,

agencies, and departments) agrees to iillly and finally release NextiraOne and its subsidiaries,

aNiliates, or parent corporations, and their predecessors, successors, and assigns, and any of their

past or present directors, oihcas, and employees, from any civil or administrative monetary

claim the United States has or may have relating to the Covered Conduct under the False Claims

Act, 31 U.S.C. §§3729-3733; the Program Fratud Civil Ihemedies Act, 31 U.S.C. §3801-3812;

or the common law theories of payment by mistake, unjust enrichment, disgorgement,

restitution, recoupment, breach of contract, and Baud, for the Covered Conduct; (ii) the FCC (on

behalf of itself; its oliicers, employees, and agents, and on behalf of USAC) agrees to release

Nexti1aOne and any subsidiaries, atiiliaes, or parent corporations, and their predecessors,
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successors, and assigns, and any of their past or present directors, oHicers,and employees, from

any administrative monetary claims the FCC has or may have for the Cowed Conduct.

5. Notwithstalnding any term of this Agreement, speciiicadlyreserved and excluded

from the scope and terms of this Agreement as to any entity or person(including NelxtiraOne)

are the following claims:

it O

(am any civil, criminal, or administrative liability IO the United States arising

under Title 26,U.S. Code (Internal Revenue Code);

(b) any cxinniinal liability;

(c) any process or proceeding, adrninistnative or judicial, for any as cy

suspension or debarment action. Any suspension or debarment shall not affect any payments

that NcxtixaOne may otherwise obtain for the invoices set out in Exhibit F, as referenced under

Paragraph 1(e) of this Agreement;

(d) any liability to the United States (or its agencies) for any conduct other

than the Covered Conduct;

t o

by this Agreement;

(t)

any claims of the United Stales based upon such obligationsas are created

any liability for the d=Jiv=rar of any deficient or defective

products/services including liability tudor any aquuss or implied pmlodluct/service liability

wammtia; and

(g) any civil or adnninistraltivc claims of the Udted States (including its

agencies) against individuals, including but not limited to past or present directors, officers, and

employees ofNextiraOnc and any affiliates, subsidiaries, and parent corporations, and their

predecessors, successors, and assigns who are criminally indicted or charged, or are convicted,

or who enter into a criminal plea agreement related to the Covered Conduct.

6. NextiraOne waives and shall not assert, 'Ur any criminal prosecution or

administrative action relating to the Covered Conduct, any defenses than may be based in whole

or in part on a contention that, under the Double Jeopardy Clams: in the Fifth Amendment of the

Constitution, or under the Excessive Fines Clause in the Eighth Amendment of the Constitution,

.5_
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this Agreement bars a remedy sought 'm such criminal prosecution or administrative action.

Nothing in this Paragralph or any other provision of this Agreement constitutes an agreement by

the United States concerning the characterization of the Settlement Amount for purposes of the

Internal Revenue Laws, Title 26 of the United States Code.

7. NextiraOne agrees that all costs (as defined by the Fedcrnl Acquisition Regulation

31 .205-47) incurred by or on behalf ofNextiraOnc in connection with (a) the matters covered by

this Settlement Agreement; (b) the Government's audits and investigations of the matters

covered by this Settlement Agreement; (c) NextiraOnc's investigation, defense of matters, and

corrective actions relating to the Covered Conduct; (d) the negotiation of this Settlement

Agreement; and (e) the payments made to the United States pursuant to this Settlement

Agreement, shall be unallowable costs for government accounting purposes. NextiraOne shall

separately account for all costs that are unallowable under this Settlement Agreement.

8. This Agreement is intended to be for the benefit of the Parties only. Except as

expressly stated in Paragraph 4 above, the Parties do not release any claims against any other

person or entity.

9. NeuctiraOne warrants that payment of the Setdanent Amount in the manner set

forth in Paragraph 111.1 to this Agreement will not result in NextiraOne becoming insolvent

within the meaning of ll U.S.C. §§547(c) and 548 (a)(l )(8)(ii)(D- Further, the Parties

expressly warrant that, in evaluating whether to execute thins Agreement, the Parties (a) have

intended that the mutual promises, covenants, and obligations set forth herein constitute a

contemporaneous exchange for new value given to NextiraOne within the meaning of 11 U.S.C.

§§547(e)(l), and (b) have concluded that these mutual promises, covenants, and obligations do,

in fact, constitute such a wntmwraneow exchange. Further, the Parties warrant that the

mutual promises, covenants, and obligations set forth herein are intended to and do, in fact,

represent a reasonably equivalent exchange of value which is not intended to hinder, delay, or

defraud any entity to which NextiraOne is indebted to, or became indebted to, on or airer the

date of this transfer, all within the meaning of 11 U.S.C. §548(aXl).



10. NextiraOne agrees that this Settlanent Agreement satisfies the requirements of

the citation provision under subsections 503 (b)(5)(A)-(B) of the Communications Act of 1934

as amended, 47 U.S.C. §503(b)(5)(A)~(B), such that the FCC may issue a Notice ofApparent

Liability against NeactiraOne pursuant to 47 U.S.C. §503(b)(4) ill after the EBlective Date of this

Agreement, Neucn°raOne engages in conduct of the type described as the Covered Conduct in

Paragraph D of this Agreement

11. The United States and NextiraOne shall each bear their own legal and other costs

incurred in connection with this matter, including the preparation and performance of this

Agreement

12. All Parties represent that this Agreement is freely and voluntarily entered into

without any degree of duress or compulsion whatsoever

13. This Agreement is governed by the laws of the United States. The Parties agree

that exclusive jurisdiction and venue for any dispute arising between and among the Parties

under this Agreearnent shall be the United States District Court for the District of South Dakota.

14. This Agreement constitutes the complete agreement between the Parties with

respect to civil and adnnitnirstrative monetary liability. This Agreementmaynot be amended

exceptby written consent of the Parties

15. The individuals signing this Agreanent on behalf of NextiraOne represent and

warrant that they arc duly authorized by Nex!iraOne to execute this Agreement. TheUnited

States signatories signing this Agreement represent that they are signing this Agrreemremt in their

0&icia1 capacities and that they are duly authorized to execute this Agrreernent,

16. This Agreement may be cxectned in counterparts, each of which constitutes an

original and all of which constitute one and the same agreement

17. This Agreerrrent is binding on NextiraOne's successors, transferee, heirs, and

18. This Agreement is effective on the date of signature of the last siguuaxory to the

Agreement (E&lective Date). Facsinnilcs of signamurcs s&lad1 constitute acceptable, binding

signaltuzes for purposes of this Settlement Agreement.
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Exhibit F-

Exhibit G-

FCC Form 474 Invoices to be Paid to NextixaOne LLC (SPIN

#1430004436)

Remaining NextiraOne E-R81e Funding Requests which are Outside the

Scope of this Agreement (Currently 'm Denial Status)
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Exhibit B

E-Rate Funds Disbursed on Beiialfof .
Oglala Nation Education Coalition (BEN #222989)

Funding
Year Fom 47 l

2001 260432
2001 260432
2001 260432

2001 260432
2001 267618

Total for Nex1iraOnc LLC (SPIN #143004436)

FUN
659484
659988

659966
659545
676730

Amcilnt

616,141.80
160,098.77
658,488.60

2,370,463.33
0.00

3,805\192,50
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Funding: Yar

annum C

Form 47 L FRN Disbursed Amount

Our Lady of Guadalupe School (BEN #75l44):

zoom 321569
2002 321569
2003 377524

855367

855410
1043738

0.00

0.00
0.00

Total Disbursedto NextiROnl=LLC (SPIN #l43004436) 0.00

West New York School Disk-in (BEN #122770):

2003 379144 1041454 0.00

Tom! Disbmwsed m Nex\iraOne LLC (spln #l43004436) 0.00

Vallejo City Unified School District (BEN #l44225):

2002 3 I 8595
2003 373543

865487
1035598

ToW Disbursed w NextilaOlie LLC(SPN #143004436) 0.00

-11-
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Exhibit D

FCC Form 474 Invoices Surrendered by NextiraOne LLC (SPIN #143004436)

Billed

wry
Number

Funding
Year Form 471 FRN

SLD
Invoices Amount

142913
142913
142913
142913

142913
142913

1<>1u41.

2001
2001
2001
2001
2001
2001

25714
25714
25714
25714
25714
25714

606770
606794
608311
608531
609303
609533

604317
604317
597198
597198
597198
597198

$370,577.61
$1,731,7I6.06

$l66,5l I. 16
s174,034.s2
$135,577.33

$21,583.02
S2,600,000.00
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Exhibit E

Bureau oflndian Affairs Related E-Rate Applicants

Applicant

OLD TOWN

PRINCETON
WASHINGTON

CARTHAGE
CONEHATTA
WALNUT GROVE
PHILADELPHIA

MS

PHILADELPHIA
PHILADELPHIA
SAULT ST MARIE M I

LOWER BRULE
SAINT FRANCIS

EAGLE Bum
LITTLE EAGLE

4247
4365
4367

21973
30142
36772
43182
43193
43383
43569
43571
43572
43573
S8461
58573
59998
62184
62197
63112
64641
65407
65629
65657
65808
66032
66050
66129
66155
66347
66385
66413
66418
66437
66533
66553
66638
66770
66772

INDIAN ISLAND SCHOOL
BBATRICB RAFFBRTY SCHOOL
INDIAN TOWNSHIP SCHOOL
BIA CNTRL OFC/DPT OF INTERIOR
CHEROKEE CENTRAL SCHOOL
MICCOSUKEE INDIAN SCHOOL
RED WATER ELEMENTARY SCI-IOOL
CONEHATIA ELEMENTARY SCHOOL
STANDING PINE ELEMENTARY SCH
CHOCTAW CENTRAL HIGH SCHOOL
TUCKER ELEMENTARY SCHOOL
BOQUE CHITTO BIJSMENTARY SCHOOL
PEARL RNER ELEMENTARY
BAHWETING ANISHNABE PUB SCH
HANNAINILLE INDIAN SCHOOL
MESKWAKI SEM.EMENT SCHOOL
mEno1~m41as TRIBAL SCHOOL
ONEIDA TRIBAL SCHOOL
LAC COURTE OREILLES oJ1BwA SCH
POND DU LAC OJIBWE SCHOOL
NAY-AH-SHING SCHOOL
men OF LIFE SURVWAL SCHOOL
CHIEF BUG-O-NAY-GB-SI-IIG SCHOOL
PI_ANDR]8AU n4D1A14 SCHOOL
TIOSPA z1nA 1RXBAL SCHOOL
ENEMY SWIM DAY SCHOOL
CROW CREEK SIOUX TRIBAL H S
MARTY INDIAN SCHOOL
LOWER BRULE DAY SCHOOL
ST FRANCIS INDIAN SCHOOL
ROCK CREEK DAY SCHOOL
CH1ZY1ZNNE-EAGLE BUTTE SCHOOL
LITTLE EAGLE DAY SCHOOL
TAKINI SCHOOL
LONEMAN DAY SCHOOL
CIRCLB OF NATIONS WAHPETON IND. BRDG SCHOOL
TURTLE MOUNTAIN HIGH SCHOOL
OJIBWA mum SCHOOL

WAHPErON
BELCQURT



Exhibit E
(cont'd)

BEN Applicant City Stat

66779

66785
66916

66929
67008

67076
67090
67150
67993
77029
80730
83401
84954
95223
95478
96068
96805
97508
97574
97669
97902
98112
98161
98162
9s\63
98433
98515
98523
98554
98616
98620

98625
98626
98629

98632
98633
98639
98640
98641
98642

98650

DUNSEITH DAY SCHOOL
TATE TOPS ELEMENTARY
nnaonoan JAMB1ZSONeLBM SCH
STANDING ROCK COMMUNTIY SCHOOL
TWIN Bums DAY SCHOOL
MANDAREE SCHOOL
WHITE smEu> SCHOOL
BUSBY SCHOOL
TWO EAGLE RIVER SCHOOL
KICKAPOO NATION SCHOOL
CHITIMACHA SCHOOL
arvsnsmn INDIAN SCHOOL
SEQUOYAH HIGH SCHOOL
ST STEPHENS INDIAN SCHOOL DISTRICT
SHO-BAN SCHOOL
COEUR D'ALENE TRIBAL SCHOOL
ANETH cot»nnunrry SCHOOL
CASA BLANCA DAY SCHOOL
BLACKWATER €0M},4IU'NI'ry SCHOOL
sA1:r RNER DAY SCHOOL
GILA CROSSING COMMUNITY SCHOOL
NACO PLEMENTARY SCHOOL
SAN SIMON SCHOOL
SANTA ROSA BOARDING SCHOOL
TOHO rO OIODHAM HIGH SCHOOL
SANTA ROSA RANCH SCHOOL
CIBBCUB COMMUNITY SCHOOL
THEODORE ROOSEVELT SCHOOL
Joan F KENNEDY SCHOOL
HQrl'EVN_LA.BA¢AVI COMM SCHOOL
KAYENTA COMMUNITY SCHOOL
cnnxnunnsro DAY SCHOOL
HOPI JR/SR HIGH SCHOOL
1csAms CANYON BOARDING SCHOOL
HOPI DAY scnoor.
R:OCKY RIDGE BOARDING SCHOOL
POLACCA DAY sc1~1001.
SECOND MESA DAY SCHOOL
TONALBA DAY SCHOOL
NAVAJO MOUNTAIN HIGH SCHOOL
MOBNCOPI DAY SCHOOL

DUNSEITH
FORT TOTTEN
aIsmA1zcK
FORT YATBS
NALUNAY
MANDARBE
ROSEGLEN
BUSBY
PABLO
POM1ArrAN
:EAnnns'rrB
ANADARKO
TAHLEQUAH
SAINT srzvrrsus
FORT HALL
DESMET
MON'rEZUMA
BAPCHULE
COOLDGE
SCOTTSDALE
LAVEEN
NAOO
SELLS
SELLS
SELLS
TUCSON
cuscus
FORT APACHE
WHTERIVER
I-Iotr£v11,LA
KAYENTA
KAYENTA
KEAMS CANYON
KEAMS CANYON
KYKOTSMOVI
KYKOTSMOVI
POLACCA
SECOND MESA
TONALEJL
TONALBA
TUBA CITY

ND
ND
ND
ND
ND
MD
ND
MT
MT
KS
LA
OK
OK
WY
m
m
UT
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
Az
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
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Exhibit E
(cont'd)

BEN Applicant city

98651
98656
98667
98671
98672
98674
98793
98811
98812
98813
98814
98815
98831
98832
98833
98839
9as4o
98841

TUBA CITY
WINSLOW

, WINSLOW
winsLow
KAIBITO
SHONTO
SUPAI
cI~n\m81aRs
CHINLE
CHINLE
pn4on
CHINLE
GANADO
GANADO
GANADO
HOUCK
LUKACHUKAI
PINON
SAn~rr
TEEC NOS POS
DENNEHOTSO
MANY FARMS
MANY FARMS
RED VALLEY
ROCK ronrr
SAN FELIPE PB
CUBA
CUBA
CUBA
ISLETA
Jsnuaz PUEBLO
LAGUNA

Stat

AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
N M
N M
N M
N M
N M
N M
N M
N M
NM
N M
N M
N M
N M
NM
N M
N M

98846
98858
98864
98865
98866
98867
98869
98872
98890
98895
98898
98917
98919
98923
98925
98926
98941
93953
98959
99164
99166
99168
99169

TUBA cm BOARDING SCHOOL
DILCON BOARDING SCHOOL
LITTLE SINGER COMMUNnY SCHOOL
SEBA DALKAI BOARDING SCHOOL
KAIBETO BOARDING SCHOOL
SHONTO BOARDING SCHOOL
HAVASUPAI SCHOOL

mE RUINS BOARDING scHooL
COTTONWOOD DAY SCHODL
LOW MOUNTAIN BOARDING SCHOOL
BLACK MESA COMMUNITY SCHOOL
ROUGH ROCK COMMUNn'Y SCHOOL
GREASEWOOD BOARDING SCHOOL
xn4ucHEE BOARDING SCHOOL
NMLD41 BOARDING SCHOOL
pn4E SPRINGS sci-loor.
LUKACHUKAI oonnwunlw SCHOOL
PINON DORMITORY
HUNTERS POINT BOARDING SCHOOL
ins NAZBAS COMMUNrrY SCHOOL
DENNEHOTSO BOARDING SCHOOL
CHINLB BOARDNG SCHOOL
MANY FARMS HIGH SCHOOL
RED ROCK DAY SCHOOL
ROCK POINT communrry SCHOOL
SAN FELUPE PUEBLO ELEM scHooL
oho ENCINO DAY SCHOOL
PUEBMO PINTADO CQMMUNITY SCHOOL
NA nEEr.zzmn n OLTA (TORREON)
ISLETA ELEMENTARY SCHOOL
JEMEZ DAY SCHOOL
'l*O*HAJlILEE-HB communmr SCH
LAGUNA ELEMENTARY SCHOOL
LAGUNA MIDDLE SCHOOL
SKY cn'y OOMMUNITY SCHOOL
BACA cqnqwmw school. . _
T'SWA. ELEMENTARY-MIDDLE SCHOOL
BREAD SPRINGS DAY SCHOOL
cRownpolnr COMMUNITY SCHOOL
MARIANO LAKE colvrmuulrv SCHOOL
BORREGO PASS SCHOOL

LAGUNA
LAGUNA
PUEBLO OF
rnnwm .
HA PUEBLO
GALLUP
cnownronwr
cnownronrr
cnownronw
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BEN Applicant

Exhibit E
(cont'd)

city Sm

209s24

209828

PIERRE INDIAN LEARNING CENTER
CROW CREEK SIOUX TRIBAL ELEMENTARY SCHOOL

PIERRE

FORT

I

:
I

i

1
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Exhibit F

FCC Form 474 Invoices to be Paid to NextiraOne LLC (SPIN #143004436)

Billed

Entity
Number

Funding
Year Form 47 l FRN

SLD
Invoices Amount

1429 la
1429 IN

142913

TOTAL

200 I
200 l

2001

245714
245714
245714

609533
610089

610297

591202
597202
591,202

s110,3s1 .as
$110,224.09
$110,899.87
$331,504.99

-1s-



Exhibit G

Remaining NextiraOne E-Rate Funding Requests

Invoice

609868

9s3

982

984

Roosevelt Elan School Dist
Caveat Eleaunentaxy School
Corbett ElementarySchool
Cvagin ElementarySchool

Davidson Elementary School

Henchman Prim Magnet Elem

Hohokam Middle School

Howell Blemcmary School

JohnsonPrimary School

Keen Elementary School

LawrenceIntermediate

Lynn BlcxmelnxarySchool

638327
638675

638858

645930

637697

648639

655021

654346

654098

655604

457384
439391
439392
439393

439394
439395

439396

439397

439398

439399

439400

439401

439402

439403Maw Elementary School

Maxwell Middle School

M la ParkElementary

655585

638772

654617

655035

655023

650991

638917

653217
656179

653673983

982

983.

653547

65l 853

656344

639497

Mission View Blementary

Myers-Gaiuommg Elementary
Naylor Middle School

Ocholl Elementary School
pnjm More

Pueblo Gardens Blum School

Richey Elementary School

nouns mmm4w1y School

Robinson Elcnnentary School

Rose Elemznmy School

Sanford Magna Middle
Van Buskin Elementary

Wakefield Middle School

Wright Elennonury School

2001
2001
2001
2001

2001
2001

2001

2001

2001
2001

2001
2001

2001

2001

2001

2001

2001

2001

2001

2001
2001

2001

2001

2001

2001
2001

2001

2001

2001

2001

2001

2001

245714
254701
254771
254984

255001

257442

255844
257968

259455

259504

259174

259768

258091

258300

259721

256028

259288

259655

259640

258468

256064

259171
259780

259318

258452

258683

258862

259872

256151

254999

259828

254693

656301

638095

439405

439406

439407

439408

439409
439410

439411
439412

439413

439414

439416

439417

439418

439420

439422

439423

439424

145,702.13
18,268.60
20,355.29
18,268.60
18,268.60
20,355.29
54,346.19
27.109.64
20,355.29
18,268.60
30.040.44
43,584.53
43,584.53
20.35519
18,268.60
37,530.41
43,584.53
43,584.53
20,355.29
20,355.29
22.441.99
20,355.29
20,355.29
20,355.29
20,355.29
43,584.29
20,355.29
28,407.39
15.630.79
13.s44.09
15,630.79
13,544.09

$937,102.15
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SECRETARY'S CERTIFICATE

NEXTIRAONE, LLC

I, EVA M. KALAWSKI, being the duly elected and qualified Secretary of

NextiraOne, LLC (the "Company'), a Delaware limited liability company, do hereby

certify that Robert Buhay is Executive Vice President and Chief Financial Officer of the

Company and as such has the authority to enter into any and all agreements on behalf

cf the Company.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the seal of

the Company this 17"' day et April, 2006.

Eve M. Kala4vsl5
Sécreta

[SEAL]



31110 CNA

32110 CRA

33110 CUA

31210 CNU

32210 CRU

33210 CUU

51110 FNA

52110 FRA

53110 FUA

51210 FNU

52210 FRU

53210 FUU

41110 NAD

44110 RAD

42110 NUD 51036D2RNV12 NEW DROP 1457441

45110 RUD 51036D2RRV12 REBUILD DROP 1457451

43110 NMD

46110 RMD

61110 DE

62110 MR

n/a DIST

n/a AT&T

47210 DSU 51036D2TEL12 TELEPHONE DROP 1457463

0.00

0.00

0.00

CONTRACTOR

SOLD TO:

Street

City

Phone

Fax

JDE Address Number
Cox Communications, Inc.

Construction Services

17602 n. Black Canyon Hwy-

Phoenix, AZ 85053

ATTN :
Accounts Payable

Invoice Number 1234

Invoice Date 1-Mar-99

Hub Number 00

Manager BSW/\NYLIE

Cost

Code

Construction

Type Job Number Description

Work Order

Number Amount

For Contractor Use Only:
Total: $

Less Retainage: $

Net Payable: $

Processing Data:

Manager Approval Date
Voucher Number

Date Entered

Initials

Batch Number
Director Approval Date
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Matrix Business Technologies
Balance Sheet
as of December 31, 2006
Unauaffed

ASSETS
Cash
Accounts receivable, net
Prepaid and other assets

Total current assets

$ 1,583,791
8,368,809
258,912

10,211,512

PP&E, net 840,394

Other non-current assets 13,956,482

Total assets $ 25,008,388

LIABILITIES AND EQUITY
Accounts payable
Accrued expenses
Accrued taxes
Deferred Revenue
Current portion of long-term debt

Total current liabilities

$ 528,043
4,499,391
963,992

1,200
22,824,552
28,817,178

Long term debt
Total liabilities

14,162,568
42,979,746

Total equity (17,971,358)

Total equity and liabilities $ 25,008,388



Matrix Business Technologies
Income Statement
for the period ending December 31, 2006
Unaucffed

Revenue
Cost of Sales

$ 72,481,596
40 282.807

198.789Gross Margin

Operating Expense
EBITDAR

15.373
16.825.064

Depreciation Expense
Operating Income

3 287.368
13 537.696

Other Income/(Expense)
Earnings Before Income Taxes

(7,492,547)
6.045.149

Income Tax Expense/(Benefit)

Net Income $ 6,045,149
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BEFORE THE ARIZONA CORPORATION COMMISSION

COMMISSIONERS
MIKE GLEASON - Chairman
WILLIAJVI A. MUNDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES
GARY PIERCE
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IN THE MATTER OF THE AP P LICATION
OF MATRIX TELECOM, INC. FOR A
CERTIFICATE OF CONVENIENCE AND
NECES S ITY TO P ROVIDE INTR.AS TATE
TELECOMMUNICATIONS  S ERVICES .

1 0

) DOCKET NO T-03228A-06-0800
)
)
)
)
)
)
)

1 1

1 2

1 3

Ma tn'x Te lkom, Inc. he re by file s a n a ffida vit of publica tion in the  a bove -ca ptione d docke t.

~r"-
R E S P E C TF ULLY S UBMITTE D Ms  2 0 day of S eptembe r, 2007.

R O S HKA DE LF  & P ATTE N,  P LC
1 4

1 5

1 6

1 7

1 8

By:
Michael W. Patten
One Arizona Center
400 East Van Buren, Suite 800
Phoenix, Arizona 85004

1 9

20 Counse l for Matrix Te lecom, Inc.

2 1

22

23

24

Original and 8 copies of the foregoing
filed this Jo day <>f.'3f;>*re\»}» ¢z_2007 with:

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007 'I08LN03 1324300
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Copies 034"¢ foregoing hand-delivered/mailed
this 974 day of September, 2007 to:

1
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4

5

6

Yvette B. Kinsey, Esq.
Administrative Law Judge
Hearing Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Chris topher C. Ke inpley
Chie f Counse l, Lega l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007

U
A
94

Ernest Johnson, Esq
Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007
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Mark Gilmore, being first duly sworn, upon oath deposes
and says: That he is a legal advertising representative of the
Arizona Business Gazette, a newspaper of general
circulation in the county of Maricopa, State of Arizona,
published at Phoenix, Arizona, by Phoenix Newspapers
Inc., which also publishes The Arizona Republic, and that
die copy hereto attached is a true copy of the advertisement
published in the said paper on the dates as indicated.

S TATE OF ARIZONA
COUNTY OF MARICOP A.

THE ARIZONA REPUBLIC

as.

AFFIDAVIT OF PUBLICATION
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| ,
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T h e  A r i z o n a  R e p u b l i c
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Sep tember 172007
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RichardR. Cameron

(202) 637-2225

richard.cameron@lw.com

916INAL 555 Eleventh

Washington, I

Tel: (zap) eat

www.m.com

LATHAM WATKINS RECEIVED& LLP °?81>£

A 2801 MAY l'l A lI= 10

AZ CORP CUMMISSION
DOCKET CONTROL

Ma y 15, 2007

VIA OVERNIGHT MAIL

FIRM / AFFILIATE OFFICES

Barcelona New Jersey

Brussels New York

Chicago Northervlrginla

Frankfurt OrangeCounty

Hamburg Paris

HongKong San Diego

London San Francisco

Los Angles Shanghai

Madrid Silicon Valley

Milan Singapore

Moscow Tokyo

Munich Washington, D.C.
Docket Control"
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Atte ntion: Mr. Withe d S ha rd

RE: Response of Matrix Telecom, Inc. D/B/A Matrix Business Technologies
(Docket T-03228A-06-0800) to Staffs First Set of Data Requests

Dear Mr. S h a rd :

Matrix Telecom, Inc. D/B/A Matrix Business Technologies hereby provide the
attached information in response to the Staffs first set of data requests in the above-referenced
proceeding.

Enclosed are an original and 13 copies of this letter. Please stamp and return to
me the additional copy provided for that purpose. Should you have any further questions
regarding this proceeding, please do no hesitate to contact me.

Ve ry tru ly yours ,

Q \

Richard R. Cameron
Attorney for Matrix Telecom, Inc.

Enclosure s

Arizona Corporation Commission

DOCKETED
MAY 17 2001

DC\989227. l

3
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STAFF'S  FIRST SET OF DATA REQUESTS TO
MATRIX TELECOM, INC. D/B/A MATRIX BUS INES S  TECHNOLOGIES

DOCKET no. T-03228A-06-0800

Please make sure each numbered item and each part of the item is answered completely. If it is
not, Staff will resubmit the numbered iten1(s) and/or part(s) of the item in a following data
request. Also, please make sure all information you provide in response to item(s) concerning
this Application, including Staffs data requests, is updated and current. If you need to update
your response to any item(s)/request(s), please reference the item(s)/request(s) and provide your
current response(s). 111 order for Staff to continue with its review of this Application, the
following information must be submitted:

J FB1-1 In Item (A-ll), please identify the states impacted by the 13 orders issued by the
FCC. For each state listed, please indicate the number of subscriber complaints, the
substance of each complaint, FCC Orders that resolved any and all complaints and
whether the complMts generated any resolutions, fees, fines and/or actions taken by
the company to remedy and/or prevent the complaints from re-occurring.

Please see the Attachment A, the spreadsheets detailing the information requested.

In Item (A-11), please identify the states impacted by theOrder of Forfeiture issued
by the FCC. For each state listed, please indicate the events that produced
complaints, the substance of each complaint, FCC Orders that resolved any and all
complaints and whether the complaints generated any resolutions, fees, fines and/or
actions taken by the company to remedy and/or prevent the complaints from re-
occurring.

Matrza Telecom Inc., d/b/a Matrix Business Technologies respectfully requests that
the Commission take note that the Order of Forfeiture adopted by the FCC on
February 8, 2001 was issued with respect to contributions to universal service
support programs. As such, the Order ofForfeiture did not impact individual states.
A copy of the Order of Forfeiture is attached herewith as Attachment B.

In Item (A-l1), please identify the states impacted by the Notice of Apparent Liability
order issued by the FCC. For each state listed, please indicate the allegations that
created complaints, the substance of each complaint, FCC Orders that resolved any
and all complaints and whether the complaints generated any resolutions, fees, lines
and/or actions taken by the company to remedy and/or prevent the complaints &on
re-occuning. Also, please provide a copy of the Consent Decree you referenced in
your Application.

On December 6, 1995, the FCC issued to Matrzbc a Notice of Apparent Liability for
Forfeiture. The FCC preliminarily determined that Matrix had apparently violated
Commission rules and orders by changing the PlC designated by Justo Benitez of
Houston, Texas, without Benitez's authorization.

After reviewing the facts and circumstances surrounding the alleged violation, the
FCC found Matrix apparently liable for forfeiture in the amount of forty thousand
dollars ($40,000). The Commission and Matrix thereafter entered into consent
negotiations, agreeing to terminate the proceeding, entering into the consent decree.
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STAFF'S  FIRST SET OF DATA REQUESTS TO
MATRIX TELECOM, INC. D/B/A MATRIX BUS INES S  TECHNOLOGIES

DOCKET no. T-03228A-06-0800

Matrbc made a voluntary contribution to the United States Treasury in the total
amount of $30,000 (thirty thousand dollars) for the investigation of the alleged
unauthorized conversion.

To remedy the situation and avoideomplaintsfrom re-oecurring Matrix agreed that it
would not submit to any LEC any PlC-change request unless Matrix has complied
with all Commission rules and orders concerning PlC changes. It also agreed that it
would continue to conduct sight inspections of each LOA. All LOAd received later
than thirty (30) days after execution were to be automatically rejected. All incomplete
LOAd (e.g. missing signature, date, or other required information) were to be either
returned to the sales distributor or Matrzbc personnel to contact the prospective
customer directly. Upon identyying any LOAs with similar signatures submitted by
the same agent, one hundred percent (100%) of the LOAs submitted by that agent
were to be rejected and that agent was to be barred from soliciting LOAs for Matrzbr
until a determination was made as to the authenticity of theLOAs.

Matrix agreed that within thirty (30) days of the ejective date of the Consent Decree,
Matrix would verb/ a random twenty percent (20%) of all LOAs it reeeivedfrom its
marketing organizations. Matrix arranged for verifications to be made by telephone,
and several attempts were made to reach all of the end users on the random list. All
conversations were to be recorded and archived. Upon identiving any forged or
unauthorized LOAs, one hundred percent (I00%) of LOAs submitted by the offending
agent were to be rejected and that agent was to be barred jrom soliciting LOAd for
Matrbc. Sb: (6) months after the qeetive date of this Consent Decree, and every six
(6) months thereafter for two (2) years, Matrix additionally agreed to submit a report
to the FCC on the effectiveness of its mandatory venfieation program in reducing
incidents of unauthorized conversion of consumers' primary interexchange carriers.
Matrix agreed to continue sending a "Welcome Letter" to each new customer within
24 hours of processing the LOA. The "Weleome Letter" was to include Matrix's
customer service toll free "800" number and contained a statement informing the
customer that his or her long distance service has been changed to Matrzbc. A copy of
the consent decree is attached herewith as Attachment C.

In Item (A-11), please identify the states impacted by the letter of admonition issued
by the FCC regarding the form of MTI's Letter of Agency. For each state listed,
please indicate the customer complaint, the substance of its complaint, FCC Order
that resolved any the complaint and whether the complaint generated any resolutions,
fees, fines and/or actions taken by the company to remedy and/or prevent the
complaints from re-occurring. Also, please provide a copy "Letter to Mr. Dennis
Mina" you referenced in your Application.

The state impacted by the letter of admonition issued by the FCC regarding the form
of MTI's Letter 'of Agency was Caly'"ornia. The Letter of Agency (LOA) was
incorporated into an entry form to help community "kids" through participation in a
drawing for a cellular phone and airline tickets sponsored by the Sacramento Surge

2
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STAFF'S  FIRST SET OF DATA REQUESTS TO
MATRIX TELECOM, INC. D/B/A MATRIX BUS INES S  TECHNOLOGIES

DOCKET no. T-03228A-06-0800

and Kids at Risk Foundation. The print on the entryform indicated that the signor of
the document would be a partieqnant in Care Network's Matrbc long distance service.

The nature of the complaint in question was slamming. MTI notes that the letter of
admonition was issued in 1993. The accompanying FCC order is DA 93-886. A copy
of the "Letter to Mr. Dennis' Mina " referenced in the application is enclosed for the
Commission 's convenience as Attachment D.

In Item (A-11), please identify the states that generated 28 informal complaints in
2006. For each state listed, please indicate the number of complaints, the substance
of each complaint, Commission Orders that resolved any and all complaints and
whether the complaints generated any resolutions, fees, fines and/or actions taken by
the company to remedy and/or prevent the complaints from re-occurring.

Please see the attached spreadsheets detailing the information requested. Please
note, the chart only contains reference to 27 complaints. After thorough review, it
was found that we previously erroneously included a Better Business Bureau
complaint. Therefore, the Attachment E, lists correctly only 27 complaints

JFB1-2 In Item (A-12), please disclose Platinum Equity, LLC's relationship with NextiraOne,
LLC. Please disclose NextiraOne, LLC's relationship with MTI. What is the current
status of NextiraOne, LLC? A number of schools and libraries involved in being over
billed by NextiraOne for services provided to the tribes were located in Arizona.
Please disclose how the Plea Agreement impacts the tribal schools and libraries in
Arizona. Did the Plea Agreement generate any resolutions, fees, fines and/or changes
in operation of the company? Please identify the benefits the tribal schools and
libraries in Arizona received from Plea Agreement. Describe in detail any such
judgments or convictions.

Currently, Platinum Equity, LLC does not have a relationship with NextiraOne. In
May of2006, BlaekBox Network Services issued a press release indicating that it had
completed the purchase of both NextiraOne's USA and Canadian operations from
Platinum Equity.

In April 2006, NextiraOne, LLC, was sentenced to pay $4.6 million in fines and
restitution for d¢'auding the E-Rate program and the Oglala Nation Educational
Coalition member schools on the Pine Ridge Reservation in South Dakota. According
to the single-eount wire fraud in dictm ent filed in US. District Court in South Dakota,
the illegal practices included inflating equipment prices, submitting false and
fraudulent invoices, and failure to install and deliver certain equipment and services
originally billed to the E-Rate program. Nextira was assessed a $1.9 million criminal
one and a civil settlement that requires the company to forjbit more than $2.6 million
in reimbursement for uncompensated work that was previously performed at other
school districts.

The extent of NextiraOne, LLC 's relationship with MTI has only consisted ofprevious
common ownership. MTI was not party to nor was it named in any of the issues cited

3
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above. Iheforegoing information was derived by research ing public information and
were not a part of any of the company records or reports. As MTI was not part of the
plea agreement, M17 has no knowledge as to the benefits tribal schools or libraries
mayhave reeeivedfrom the same

J FBI-3 In Item (A-14), please indicate if Applicant is willing to post a Performance Bond or
irrevocable sight draft Letter of Credit? Please be advised that "No" is not an option

For Facilities-Based Providers of Local Exchange. a $100.000 performance bond or
irrevocable sifzht draft Letter of Credit M11 be recommended

No

Note: Amounts are cmnulative if the Applicant has more than one type of service

J FB1-4

J FB1-5

In Item (A-18) you did not list the States in which the Applicant has had an
application approved or denied to off telecommunications services similar to those
that the Applicant will or intends to offer in Arizona. Please list the States

Please see the Attachment F- a list of approvals. Applicant has never had an
application to provide telecommunications services denied

In Item (B-2) you did not include "Attachment D". Provide the Applicant's financial
information for the two (2) most recent years

l. A copy of the Applicant's balance sheet

2. A copy of the Applicant's income statement

3. A copy of the Applicant's audit report

4. A copy of the Applicant's retained earnings balance

5. A copy of all related notes to the financial statements and information

Note: Make sure "most recent years" includes current calendar year or current year reporting

Also, please identify the person &om the Commission's Staff that advised you that
MT I  d i d  n o t  n e e d to submit Attachment "D Does MTI have a
confidentiality/protective agreement on f ile with the Legal Division of the
Commission? If yes, please provide a signed copy of the confidentiality/protective
agreement

For clarffieation purposes, stajdid not advise us that we did not have to submit the
information. We were advised that there was no way to submit the exhibits

Yidentially with the original application. It is our understanding that now that
there is an open docket, we should put a protective order in place to cover both the
historical and projectedjinancial information before submitting these responses. We
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JFB1-6

do not currently have a signed copy of a confidentiality/protective agreement. As
soon as this protective agreement is in place, Matrix agrees to expedite disclosure of
these documents to staff

In Item (B-4) you did not provide the following information.

1. Provide the projected total revenue expected to be generated by the provision of
telecommunications services to Arizona customers for the first twelve months
following certification, adjusted to reflect the maximum rates for which the
Applicant requested approval. Adjusted revenues may be calculated as the
number of units sold times the maximum charge per unit.

Expected revenue is $861,847

2. Provide the operating expenses expected to be incurred during the first twelve
months of providing telecommunications services to Arizona customers following
certification.

Assumed gross margin on revenue is 44.2%; operating expense would be
$480,911

3. Provide the net book value (original cost less accumulated depreciation) of all
Arizona jurisdictional assets expected to be used in the provision of
telecommunications service to Arizona customers at the end of the first twelve
months of operation. Assets are not limited to plant and equipment. Items such as
office equipment and office supplies should be included in this list.

There are no assets in Arizona. MAY's plan is to lease faeilities. Therefore, it does
not anticipate owning any Arizona jurisdictional assets during the first twelve
months of operation.

4. If the projected value of all assets is zero, please specifically state this in your
response.

Thereare no assets in Arizona. MTI's plan is to lease faeilities. Therefore, it does
not an ticqnate owning any An'zona jurisdictional assets during the first twelve
months of operation.

If the projected fair value of the assets is different than the projected net book
value, also provide the correspondingprojected fair value amounts.

There are no assets in Arizona. MTI'splan is to lease facilities. Therefore, it.does
not antiezpate owning any AriZona jurisdictional assets during the first twelve
months of operation.

5

Also, please identify the person from the Colnmission's Staff that advised you that
MTI did not need to submit Attachment "E".

Please see response to JFB1 -6.

5
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JFB1-7 In Item (C-1) you `mdicated that you have a resale agreement in operation. Please
reference the resale agreement by Commission Docket Number or Commission
Decision Number

J FBI-8

MTI currently has a resale agreement with a competitive local exchange carrier that
is not subject to the same requirements under Sec. 251 and 252 of the
Telecommunications Act as the incumbent local exchange carrier. This agreement
was born out of the transaction approved by this Commission in Dockets T-03228A
05-0216; T-024388-05-0216: T-03539A-05-0216: T-03658A-05-0216: Decision
Number 68347 dated Deeember 9. 2005

You have indicated that you want to provide facilities-based local exchange
telecommunications services in Arizona. For each type of tariffed service, please
answer the set of questions JFB1-9 through JFB1-12

Matrbc's current ta r ted services were inherited services that were created and
priced by another company. In 2005, in Docket 05-0216, Decision 68347 mentioned
above, Matrix purchased certain assets of Global Crossing et al. When that customer
base was acquired, Matrzbc continued to bill the transferred customers under
essentially the same terms and conditions of serviee as before the transfer. As such
all current har d Matrix local products were not the subject of Matrix based market
analysis, margin analysis, cost support, etc

J FBI-9 Please explain how your company calculated the actual maximum and actual
minimum rates that will be contained in your tariff for facilities-based local exchange
telecommunications services

Please see the response to JFB1 -9

JFB1-10 Please indicate why you believe that your range of rates is just and reasonable using a
competitive market analysis. Your analysis should contain publicly available
examples of tariff rates and charges charged by the incumbent and other carriers for
similar services. Include supporting material and any other information that you
believe demonstrates that your actual or proposed tariff rates and charges are just and
reasonable

Use a matrix format to lists MTI's proposed services, rates and/or charges
Based on the MTI tariff, list all the facilities-based based local exchange services
MTI will provide in Arizona. For each of the facilities-based local exchange services
listed, list the rate and/or charge of each service and reference each service, rate
and/or charge to MTI's tariff Provide MTI's tariff pages that support each MTI's
services, rates and/or charges
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Use a matrix format to capture MTI's list of facilities-based local exchange
services that will be provided in Arizona,show each competitor's tariff rates and/or
charges for the same or comparable services and reference each service, rate and/or
charge to each competitor's tariff Provide tariff pages of each competitor that
support each competitor's services, rates and/or charges offering the same or similar
telecommunications services in Arizona.

At a minimum, show a complete set of tariff information of Qwest, Cox Telkom and
two other competitors in Arizona. For a list of telecommunications carriers
certificated in Arizona, go to www.cc.state.az.us/utilitv/utilitv. For a list of
telecommunications carriers' tariff rates and charges, go to
www.cc.state.az.us/utility/tariffs.

The material you provide should enableStaff to determine whether the proposed tariff
rates and/or charges of the Applicant are identical or just and reasonable compared to
other competitors offering the same or similar telecommunications services in
Arizona.

Please see the response to JFB]-9. Matrbc does not intend that its current services
and rates will be the rates and services that it ultimately provides via facilities based
authority.Matrzbr doesnot currently have an underlying agreement with a wholesale
provider. Therefore, it cannot at this time adequately address this question. However,
it should be stated, Matrzbr does agree to provide to Sta# at their request adequate
documentationwhen it seeks to add new services and products that are provided as a
result of its expanded certification. Matrbr will provide timely updated taru_7% in
accordance with Arizona rules and regulations.

JFB1-11 Please indicate why you believe that your range of rates is just and reasonable using a
fair value or cost basis. Please include economic justification or cost support data.
Please include any supporting materials.

Please see the response to JFB]-9 and JFB]-I0.

J FBI-12 Use a matrix format to capture MTI's list of facilities-based local exchange
services that will be provided in Arizona. Identify other states/jurisdictions in
which your company or an affiliate company is providing or applying to provide
facilities-based local exchange telecommunications services.

For each facilities-based local exchange services that will be provided in Arizona, list
MTI's or affiliates' rates and/or charges that are or will be charged in other states or
jurisdictions. Show for each state or jurisdiction the tariff rates and/or charges for the
same or comparable services and reference each service, rate and/or charge to MTI's
or each affiliate's tariff Provide MTI's or afiiliate's tariffpages that support MTI's
or each affiliate's services, rates and/or charges that are or will be charged 'm other

7
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states or jurisdiction offering the same or similar telecommunications services 'm
Arizona.

If there is a difference between the tariff rates and charges that MTI or an affiliate
charges or will charge in Arizona and the tariff rates and charges that MTI or affiliate
charges or will charge in other states or jurisdictions for facilities-based local
exchange services: please identify the service, indicate the amount of the difference
and explain why you are charging different tariff rates and charges in Arizona.

At a minimum, show a complete set of tariff information of Arizona three other states
or jurisdiction.

The material you provide should enable Staff to determine whether the proposed tariff
rates and/or charges of the Applicant are identical or just and reasonable compared to
the tariff rates and charges that are or will be charged in other states or jurisdiction
offering the same or similar telecommunications services in Arizona.

Matrix has not yet filed changes to tariff in any other jurisdiction that were created
as a result of pricing changes due to wholesale opportunities due to change to leasing
facilities. This is due to the same reasons cited above in JFB1-9 and JFB1-I0.

JFB1-13. Please submit a PDF
ibostwick@cc.state.az.us .

f i le  o f  your responses to  th is data request  to

8
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Federal Communications Commission FCC 01-48

Before the
Federal Communications Commission

Washington, D.C. 20554

In the Matter of File No. EB -00-IH-0057

Matrix Telecom, Inc. ) NIL/Acct. No. X32080022

FORFEITURE ORDER

Adopted: Febmary 8, 2001

By the Commission:

Released: February 20, 2001

1. INTRODUCTION

willtixily and. repeawdly failing
pmgramx, 4

1. In this Forfeitiue Order, we find that Matrix Telecom, Inc. ("Matrix") has violated
Section 254(d) of the Communications Act of 1934, as amended (the "Communications Act" or the
"Act"), 47 U.s.c. §254(d), and Section 54.706 of the Commission's 111188, 47 C.F.R. §54.706, by

to make required contdbuticns to universal service support
Based on our review of the facts and circumstances in this case and after considering

Matrlx's response to our Notice of Apparent Liability ("NAL") in this matter,' we conclude that
Matrix is liable for a forfeinne in the amount of one hundred thirteen thousand dollars ($l13,000).

11. BACKGROUND

2. In the NAL, we briefly described the universal service program, including the
mechanisms established by the Cormnission in response to Congress' 1996 amendments to the
Communications Act creating theuniversal service program. In particular, Section254 of the Act
requires that:

Every telecommunications carrier that provides interstate telecommunications
services shall contribute, on an equitable and nondiscriminatory basis, to the
specific, predictable, and sufficient mechanisms established by the Commission
to preserve and advance universal service.;

In implementing Section 254, the Commission authorized the Universal Service Administrative

and collection functions.3 The Commission gave USAC the authority to bill carriers monthly,
starting in February 1998, for their contn1>utions.'

Company ("USAC") to administer universal service support mechanisms and to perform billing

I Matrix Telecom, Inc., Notice of Apparent Lzhbilityfor Forjéiture, FCC 00-262, (released July 27, 2000).

2 47 u.s.c. §254(d).

a See Ama1dmmt of"Parts 54 amd69- Changes to Board ofNECA, Inc.,12 FCCRed 18400,18415 (1997);
47 C.F.R. §54.'702(b).

4 See Amendment ofPart54 - Universal Service, 12 FCC Red 22423, 22425 (1997);47 C.F.R.§§
54.709(a)(4), 54.709(d).
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3. Matrix, an interstate telecommunications canjcr, does not dispute its liability for
universal service contributions. Since it begun: receiving 'mvoiccs, Matrix has paid man than $1
million dollars towards universal service. Matrix, however, has missed payments, underpaid its
monthly invoieesandfailedtocmeitsaneamnges. Asaresult,Matrixowedover$l mdllionin
univelrsall savior payments as ofApmil 2000.

4. In February 2000, the Enforcement Bureau sent a letter to Matrix explaining that it was
the subject of a potential enforcement action. s In its response, Matrix stated that it "wishes to ensure
full compliance with the Commission's Rules and seeks to retire its outstanding universal service
obligation as soon as practicable." In a followmp letter, Matrix reported that it had presented
USAC with a payment plan designed to cure its anearage in thirty-six months.7 Matrix represented
that each month it will pay an amount equal to its current monthly obligation and an addition

$21,500 toward the amount it is in arrears. Matrix began making payments pursuant to this plan in
May 2000, prior to the issuance of the NAL in this matter.

III. DISCUSSION

5. In the NAL, we found Matrix ion a forfeiture of Sl 13,000 based on
its failure to make requireduniversal serviceeontl'il§8§sulxxls.imNovember Ami December 1999. In
its response, Matrix asserts that the Commission slllould reduce or rescind the proposed forfeiture.
radix contends that the amount of the forfeiture is too high in light of its efforts to pay its
universal service contributions. Matrix also argues that its current ilnancial condition will not
permit it to pay a forfeiture of this size.

6. We disagree with Matrix's contention that the amount of the forfeiture is too high in
light of its efforts to pay its universal service contributions. Matrix and other carriers that fail to
pay required universal service contributions and accrue arrearages of the amounts present in this
case are appropriately subject to commensurate forfeitures. In calculating the forfeiture amount
in the NAL, we took into account Matrix's significant efforts to satisfy its universal service
obligations. In recognition of those efforts, we applied a downward adjustment of $76,614 to the
proposed forfeiture, a reduction of over 40 percent. Consequently, we decline to reduce or
rescind the proposed forfeiture amount.

7. We also disagree with Matrix's assertion that it is unable to pay a forfeiture of
$113,000. We have reviewed the financial information submitted by Matrix and find that Matrix
has ample current assets to pay a forfeiture of this amount. The Commission previously has held
that a licensee's gross revenues are generally the best indicator of its ability to pay a forfeiture.
See, e.g., Independent Communications, Ire., FCC 00-284 (released August 25, 2000) (a
proposed forfeiture equal to one percent of the corporate licensee's gross revenues was not
excessive and elimination or reduction of the forfeiture was not warranted even though the
company operated at a loss); PJB Communications of Virginia, Inc., 7 FCC Red 2088, 2089

5 Letter firm David H. Solomon, Chief; Enforcement Bureau, to Matrix Telecom, Inc. dated February 16,
2000.

6 Letter from Thomas K. Crowe, Esq., counsel for Matrix to David H. Solomon, Cllieil Enforcement Bureau,
dated March 10, z000.

7 Latte! &om Todd Murder, Manager of Business Development, Matrix Telecom, Inc. to Suzanne M.
Teueault, Assistant Chief] Enforcement Bureau, dated May 30, 2000.

2
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(1992) (forfeiture not deemed excessive where it represented approximately 2.02 percent of the
violator's gross revenues). The financial information provided by Matrix indicates that the
proposed forfeiture amount is substantially less than one percent of Matrix's annual gross
revenues. As we stated in the Forfeiture Policy Statement, forfeitures should not be simply an
affordable cost of doing business.8 We continue to believe that a forfeiture in the amount of
$113,000 is appropriate based on adj the facts and circumstances of this case.

Iv .  ORDERING CLAUS ES

8. Accordingly, IT IS ORDERED THAT, pursuant to Section 503(b) of the Act," and
Section l.80(f)(4)of the Commission's rules,'° Matrix IS LIABLE FOR A FORFEITURE in the
amountof one hundredthirteenthousanddollars ($l l3,000) for willfully and repeatedly violating
Section 254 of the Act, 47 U.S.C. §254, andSection 54.706of the Commission's rules,47 C.F.R.
§54.706.

9. Payment of the forfeiture shall be made in the manner provided for in Section 1.80
of the Commission's mies within 30 days of the release of this Forfeiture Order. If the forfeiture
is not paid within the period specified, the Commission may refer the case to the Department of
Justice for collection pursuant to Section 504(a) of the Act, 47 U.S.C. § 504(a). Matrix may pay
the forfeiture by mailing a check or similar instrument, payable to the order of the Federal
Communications Commission, to the Federal Communications Commission, P.O. Box 73482,
Chicago, Illinois 60673-7482. The payment should note the NAL/Acct. No. referenced above.
Requests for full payment under an installment plan should be sent to: Chief, Credit and Debt
Management Center, 445 12th Street, S.W., Washington, D.C. 20554. See 47 C.F.R. § 1.1914.

10. IT IS FURTHER ORDERED THAT a copy of the Forfeiture Order shall be sent by
Certified Mail Return Receipt Requested to Matrix's counsel, Thomas Crowe, Esq., 2300 M
Street,N.W., Suite 800, Washington, D.C. 20037.

FEDERAL CONIMUNICATTONS COMMIS SION

Magalie Roman Salas
Secretary

s 771e Commission 's Forfeiture Policy Statementand Amendment o_/'Section 1.80 of the Rules w Incorporate
the ForfeitureGuidelines,12 FCC Red 17087, 17100-01(1997), recon. denied,15 FCC Rcd 303 (1999).

47 us.c. §503(b).

10 47 c1=.R. § 1.80(f)(4).

3
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1996 WL 721159 (F.C.C.), 11 F.C.C.R. 21.539, 11 FCC Red 21.539
(Give as: 11 FCC Red. 21539)

Federal Communications Commission (P.C.C

Order

IN THE MATTER OF MATRIX TELECOM. INC
File No. ENF-96-02

mAL/Acct. No. 616EF002

DA 96-2108
Adopted: December 12, 1996

Released: December 17. 1996

*21539 By the Chief, Common Carrier Bureau

1 . Prior to December 1995, the Enforcement Division of the Common Carrier Bureau
("The Bureau") began an investigation of Matrix Telecom, Inc. ("Matrix") , regarding
possible violations of the Commission's policies and rules concerning primary inter
exchange carrier ("PlC") convers ions . [FN1]

2. On December 6, 1995, the Bureau issued to Matrix a notice of Apparent Liabil
tty for Forfeiture ("mAL") in the amount of forty thousand dollars ($40,000) based
on the Bureau's preliminary determination that Matrix had apparently willfully viol
ate the Commission's PlC rules and orders. [FN2]

3. The Bureau and Matrix, by and through their respective counsel, entered into
consent negotiations concerning Matrix's alleged violation and have reach an agree
went that terminates the investigation. The terms and conditions of the agreement
are set forth in the attached Consent Decree and such terms and conditions are in
corporate herein by reference

4. We have evaluated the circumstances of this matter and find that approval of
the attached consent Decree is in the public interest

5. Accordingly, IT IS ORDER , pursuant to Section 4(1) of the Communications
Act, 47 U.s.C. § 154(i) , and the authority delegated in Section 0.291 of the Con mis
Zion's rules, *21540 47 C-E'~R~ § 0.291, that the attached Consent Decree is hereby
ADOPTED and that the above-captioned proceeding is thereby terminated

':al

FEDERAL com1vlun IcAT1ons com1v11 ss ION

Regina M Keeney

Chief

Common Carrier Bureau

FN1. See 47 C.F.R. 5§ 64.1100, 64.11500 Policies and Rules Concerning Unauthorized

2007 Thomson/west. No Claim to Orig. U.S Govt Works
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Chances of Consumers' Lone Distance carriers. 10 FCC Rod 9560 (1995). recon
pending; policies and Rules concerning Lone Distance Carriers. 7 FCC Rod 1038
t199z), recon. denied, 8 FCC Red 3215 (1992); Lnveeqiqation of Access and Dives tit
are Related Tariffs, 101 FCC ad 911 11985), recon. denied, 102 FCC ad 503 (1985)
Investigation of Aeeess and Divestiture Related Tariffs, Phase I, 101 FCC 2d 935
(1995)

FN2. Matrix Telecom, Inc.,
Car. Bur. 1996)

Notice of Apparent Liability, ll FCC Rod. 1258 l com

CONSENT DECREE

1. The Common carrier Bureau ("Bureau") of the Federal Communications Commission
('FCC" or "Commission") and Matrix Telecom, Inc. ("Matrix"), by their attorneys or
authorized representatives, hereby enter into a Consent Decree terminating an FCC
investigation concerning Matrix's alleged violation of the Commission's policies and
rules regarding primary interexchange carrier ("PlC") conversions. [FN1] Matrix is
a common carrier that provides interstate interexchange telecommunications services
pursuant to tariffs on file with the Commission

2. On December 6, 1995, the Bureau issued to Matrix a Notice of Apparent Liabil
tty for Forfeiture ("NAL"). [FN2] The Bureau preliminarily determined that Matrix
had apparently violated Commission rules and orders by changing the PlC designated
by Justo Benitez ("Benitez") of Houston, Texas, without Benitez's authorization
After reviewing the facts and circumstances surrounding the alleged violation, the
Bureau found Matrix apparently liable for a forfeiture in the amount of forty thou
sand dollars ($40,000) . The Bureau and Matrix thereafter entered into consent ego
tiations and have agreed to terminate this proceeding pursuant to the terms and con
editions set forth herein

3. For the purposes of this Consent Decree the following definitions shall apply
"Commission" or "FCC" means the Federal Communications Commission
"Bureau" means the Common Carrier Bureau of the Federal Communications Com

Matrix" means Matrix Telecom, Inc., its successors and assigns
Parties" means Matrix and the Bureau
"Adopting Order" means an Order of the Bureau adopting the terms and Condi

sons of this Consent Decree
f. "PlC Change" is an order or request transmitted by an interexchange carrier

to a local exchange carrier ("LBC") requesting a change of a customer's primary in
terexchange carrier ("PlC")

g. "Letter of Agency" or "LOA" means a written authorization signed by the cos
tamer authorizing a PlC change

Informal Complaint" or "Consumer Complaint" means a complaint filed with
the Consumer Protection Branch of the Common Carrier Bureau's Enforcement Division
under 47 C.F.R. s 1.716

b.
mission

c
d

4 The parties agree that the provisions of this Consent Decree shall be subject

2007 Thomson/west No Claim to Orig. U.S Govt Works
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to final approval by the Bureau by incorporation of such provisions by reference in
an Adopting Order of the Bureau, and that adoption of such Order by the Bureau shall
terminate the captioned proceeding.

5. The Parties agree that this consent Decree shall become effective the date on
which the Adopting Order is released by the Common Carrier Bureau. Upon release, the
Adopting Order and this Consent Decree shall have the same force and effect as any
other order of the Commission and any violation of the terms of this Consent Decree
shall constitute a violation of a Commission Order entitling the Commission to exer-
cise any and all rights and to seek any and all remedies authorized by law for the
enforcement of a Commission Order.

6. Matrix admits that the Commission has jurisdiction over it and the subject
matter of this action.

7. Matrix agrees to waive any further procedural steps and any rights it may have
to seek judicial review or otherwise challenge or contest the validity of the Adopt-
ing Order or this Consent Decree .

8. Matrix agrees to waive any rights it may have under any provision of the Equal
Access t:o Justice Act, 5 U.S.C. § 504.

9. The Parties agree and acknowledge that this Consent Decree shall constitute a
final settlement between Matrix and the Commission of the above-captioned NAL pro-
ceeding but agree that this Consent Decree is not dispositive of the rights of any
complainant who has filed an informal complaint against Matrix and does not resolve
those complaints or any matters) within the jurisdiction of any other federal
agency.

10. The Parties agree that this Consent Decree is for settlement purposes and
that Matrix does not admit any alleged violation or liability for the specific acts
described in the NAL or in any informal complaints received by the Commission on or
before the effective date of this consent Decree. Indeed, Matrix expressly denies
any such violation or liability.

11. Matrix shall make a voluntary contribution to the United States Treasury in
the total amount of $30,000 (thirty thousand dollars) for the investigation of the
alleged unauthorized conversion within 30 days of the effective date of this Consent
Decree. Such contribution shall be made, without further protest or recourse, by
certified check, cashier's check, or money order drawn to the order of the Federal
Communications commission, shall reflect "FCC File No. ENF-96-02, NAL/Acct. No.
616EF002," and shall be mailed to the Forfeiture Collection Section, Finance Branch,
Federal Communications Commission, P.O. Box 73482, Chicago, Illinois 60673-7482.

12. Matrix agrees that it shall not submit to any LEC any Plc-change request un-
less Matrix has complied with all Commission rules and orders, in effect, or as they
may be hereafter modified or amended, concerning PlC changes .

13 Matrix agrees that it will continue to conduct sight inspections of each LOA

o 2007 Thomson/west No Claim to orig U.S Govt. Works
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All LOAs received later than thirty (30) days after execution will be automatically
rejected. All incomplete LOAd (e.g. missing signature, date, or other required in
formation) will either be returned to the sales distributor or Matrix personnel will
call the party directly. Upon identifying any LOAd with similar signatures submit
Ted by the same agent, one hundred percent (100%) of the LOAs submitted by that
agent will be rejected and that agent will be barred from soliciting LOAd for Matrix
until a determination is made as to the authenticity of the LOAd

14. Matrix agrees that within thirty (30) days of the effective date of this Con
sent Decree, Matrix will verify a random twenty percent (20%) of all LOAs it re
caves from its marketing organizations. Matrix will arrange for verifications to

be made by telephone, and several attempts will be made to reach all of the end
users on the random list. All conversations will be recorded and archived. Upon
identifying any forged or unauthorized LOAd, one hundred percent (1008) of LOAs sub
mitted by the offending agent will be rejected and that agent will be barred from
soliciting LOAd for Matrix. six (6) months after the effective date of this consent
Deeree, and every six (6) months thereafter for two (2) years, Matrix agrees to sub
it a report to the Bureau on the effectiveness of its mandatory verification pro

gram in reducing incidents of unauthorized conversion of consumers' primary intersex
change carriers. The report will include, but is not limited to, the number of PlC
changes submitted by Matrix based on LOAd and what percentage of these PlC changes
were disputed by the consumer, classification of the basis for the disputes, and
classification of the dispute resolution, as well as a comparison of the number of
Plc-ehange disputes under the twenty percent (20%) verification program with the
number of PlC-change disputes generated before the verification program was init
ate. Matrix reserves the right to claim that such reports are non-releasable pro
dietary information under the Freedom of Information Act, 5 U.S.C. § 552(b) and the

Trade Secrets Act, 18 u.s.c. § 1905. The Bureau agrees to allow Matrix an opportune
tty to establish such claims in accordance with the Commission's rules at 47 C.F.R

as 0.4s7, 0.459

15. Matrix agrees that it will continue to send a "Welcome Letter" to each new
customer within 24 hours of processing the LOA. The "Welcome Letter" will include
Matrix's customer service toll free "800" number and will contain a statement in
forming the customer that his or her long distance service has been changed to mat

16. Matrix agrees that within thirty (30) days of the effective date of this Con
sent Decree, Matrix will send an amended distributor agreement to all companies cur
renoly under contract to act as sales distributors of Matrix services The new
agreement will provide for Matrix to have complete control over the form of the LOA
and all marketing materials and will include a copy of the Commission's Letter of
Agency Form and Content provisions, 47 C-F-R- s 64.1150. A copy of the amended
agreement will be submitted to the Bureau's Enforcement Division within ten (10)
days of its distribution. Matrix will further require each sales distributor to ob
rain a signed certification from each of its agents acknowledging their receipt and
understanding of the agreement and the FCC provisions and that violation of either
the agreement or the rules therein are grounds for immediate termination
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17. For two (2) years beginning on the effective date of this Consent Decree
Matrix agrees to maintain and make available to the Bureau, within fourteen (14)
days of the receipt of a written request from the Bureau, business records demon
stating compliance with the terms and provisions of this Consent Decree, including
but not limited to, advertisements, sales scripts, manuals or presentations, written
advisories to sales distributors and agents and required responses to those advisor
Les, Letters of Agency, Plc-change records, billing records, and all consumer com
plaints including those filed directly with Matrix and those filed against Matrix in
any local, state, or federal jurisdiction served or otherwise submitted to Matrix
The record of consumer complaints shall include the name, address and telephone num
Ber of each complainant. Matrix's response, and the final disposition of each com
plaint. The Bureau will entertain any request made by Matrix for an extension of
time in which to comply with the Bureau's written request described herein

18. Matrix represents that it has satisfied the complaint filed with the commie
Zion by Justo Benitez that gave rise to the Bureau's NAL. See Matrix Telecom, Inc
Response to Notice of Apparent Liability for Forfeiture, File No. ENF-96-02, NAL/
Acct. No. 616EF002, dated January 26, 1996

19. In light of the covenants and representations contained in this Consent De
cree, and in express reliance thereon, the Bureau agrees that adoption of this Con
sent Decree shall serve to resolve all allegations that are the subject of the NAL
issued in the above-captioned proceeding without any finding of liability on the
part of Matrix. The Bureau further agrees that in the absence of substantial Addi
tonal and material facts, the Bureau shall not on its own motion institute against
Matrix new proceedings of any kind arising out of the PlC change submitted on behalf
of Justo Benitez

20. The Bureau further agrees that in the absence of substantial additional and
material facts. it shall not on its own motion institute forfeiture proceedings
against Matrix based on residential and small business customers' informal com
plaints of unauthorized LoA-generated PlC changes occurring before September 1
1996. Consumer complaints generated during this time period will be served on Mat
mix under the procedures and rules governing such complaints and Matrix agrees to
resolve these complaints to the extent required by the Communications Act and the
Commission's rules and regulations. Except to the extent agreed herein, nothing in
this Consent Decree shall prevent the Commission from adjudicating future complaints
filed against Matrix, or from instituting a new investigation or enforcement pro
reedings against MatriX in the event of future misconduct, including the revocation
of Matrix's blanket authority to function as a resale carrier

21. The Parties agree that any provision of the Consent Decree, affected by or
inconsistent with any subsequent rule or order adopted by the Commission, will be
superseded by such Commission rule or order

FOR THE common CARRIER BUREAU OF THE FEDERAL COMMUNICATIONS COMMISSION

John B Muleta
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chief, Enforcement: Division

Date 11/26/96

FOR MATRIX TELECOM, INC

Virginia Baker

Chief Financial Officer

Date 11/25/96

FN1. 47 C.F.R, as 64.1100, 64.1150; Policies and Rules Concerniqo Unauthorized
Chances of Consumers' Lone Distance Carriers, 10 FCC Rcd 9560 (1995), recon.
pending; Policies and Rules Concerning Chanqinc Lone Distance Carriers, 7 FCC Rcd
1028 (1992), recon. denied, 8 FCC Red 3215 (1993); Invescication of Access and Di-
vestiture Related Tariffs. IQS FCC ad 911 (1985), recon. denied 102 FCC ad 503
(1985) ; Investigation of Access and Divestiture Related Tariffs, 101 FCC 2d 935
(1985).

FN2. Matrix Telecom, Inc., Notice of Apparent Liability for Forfeiture, 11 FCC Rccj

1258 (CQrn. Car- Bur. 1996) ("mAL")|

1996 WL 721159 (F.C.C I 11 F.C.C.R. 21,539, 11 FCC Red. 21,539

END OF DOCUMENT
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Federal communications Commission (F.C.C.)

Letter

MR . DENNIS MIGA

MANAGING PARTNER
DA 93- 886

August 9, 1993
Released: August: 16, 1993

*5512 Mr. Dennis Mega
Managing Partner
Matrix Telecom
9003 Airport Freeway, Suite 340
Fort Worth, Texas 76180

Dear Mr Miga

This constitutes a letter of admonition issued to Matrix Telecom (Matrix) pursuant
to authority contained in section 4(i) of the Communications Aet of 1934, as
amended, 4.7 U.S.C. s 1541j,,), because of a letter of agency (LOA) that Matrix used to
convert consumers' long distance telephone service to its network

The Commission received a complaint alleging that the complainant's long distance
telephone service was switched from Sprint Communications Company L.p. to Matrix
without his authorization. On December pa, 1992, the Informal complaints Branch of
the common Carrier Bureau (Bureau) served a Notice of Informal Complaint (NOIC) on
Matrix and Pacific Bell, the complainant's local exchange carrier, pursuant to Sec
son 208 of the communications Act, 47 Q.S.C. § 2Q8, and Section 1.711 of the Com
mission's Rules, 47 C.E.R. s 1.711. Under Section 1.717 of the Commission's Rules
47 C.F.R. § 1.717, Matrix and Pacific Bell were directed to investigate the com
plaint and to advise the Commission in writing, with a copy to the complainant, of
their satisfaction of the complaint or their refusal or inabi l i ty to do so

On January 30, 1993, Matrix responded to the NOIC. The Matrix response states that
the complainant signed an LOA requesting Matrix's service and that the complainant
is responsible for all charges billed while he was subscribed to Matrix's service
Matrix provided the Branch with a document ("the Matrix document") that it describes
as an LOA, allegedly signed by the complainant

The Matrix document is formatted primarily as an entry form to help community
kids' through the entrant's participating in a drawing for a cellular phone and

airline tickets, rather than as a request to change long distance carriers. [FN1]
The signature block on the Matrix document appears right after the information about
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the drawing. The Matrix document also has a large drawing of a football helmet and
the phrases "SACRAMENTO SURGE" and "KIDS AT RISK FOUNDATION" in very large, bold
print. The information that is in bold print has nothing to do with conversion of an
entrant's service to Matrix's long distance service. Consequently, some consumers
may have been misled by the Matrix document and may have been persuaded to sign this
document because of its primary focus on winning a prize and helping children.

The end of the Matrix document does contain a statement in small print that the
signor of the document would be a participant in Care Network's Matrix long distance
service. [FN2] The language contained in this portion of the document, however, does
not appear to meet the Commission's minimal mA conditions set forth in the Tnvest-
ioation of Access and Divestiture Related Tariffs, cc Docket No, 83-11.454 101 FCC ad
911 (1985) (Allocation Order) . [FN3]

Based upon its review of the Matrix response and documents, the Bureau is con-
cerned about Matrix's compliance with the Commission's LOA procedures. [FN4] In par-
ticular, it appears that the Matrix document does not contain language specifying:
(1) that the customer designates Matrix to act as the customer's agent for the pre-
subscription process; (2) that the consumer understands that only one Interexchange
Carrier (INC) may be designated as the customer's primary INC for any one telephone
number and that selection of multiple carriers will invalidate all such selections;
(3) that the customer understands that any primary Inc selection after the initial
one will involve a charge to the customer; and (4) the telephone number(s) for which
the primary 1xc is being designated.

*5513 The Matrix document falls short of the Commission's expectation of an LOA.
Therefore, we strongly admonish Matrix regarding the use of this document, and oth-
ers like it, to convert consumers' telephone service to its network. We expect Mat-
rix to take immediate remedial steps to destroy all blank LOAs to convert consumers'
long distance service to Matrix service that contain offers or inducements that are
unrelated to a change in a customer's long distance service. This remedial action
extends to Matrix and its officers, agents, affiliates and other persons acting for
or employed by Matrix. Also, we expect Matrix to take the necessary actions to en-
sure that the dissemination and use of LOAs not in compliance with the Commission's
procedures are not repeated. Further, we direct Matrix to submit to the Bureau an
LOA that is in compliance with the commission's LOA procedures. We will review the
submitted LOA to ensure that the LOA is in compliance with the Commission's LOA pro-
cedures set forth in the Allocation Order.

The Matrix document states that the signor's rates will not go up as a result of
the program described in the document. [FN5] Matrix is directed to explain in detail
how it can guarantee that customers' rates will not increase over the rates of their
existing earlier. If the rates of Matrix are higher, Matrix is directed to explain:
(1) whether or not it re-rates each call to the rate of the carrier providing ser-
vice to the customer before being switched to Matrix; (2) whether the rates for such
calls are re-rated before a bill is issued to consumers; or (3) whether it re-rates
the calls only upon receipt of a complaint.
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Matrix has thirty (30) days from the release date of this letter to submit to the
Bureau in writing the following: (1) a statement of the corrective action that it
has taken regarding the matters addressed in this letter; (2) the information spe-
cified above regarding its rates; and (3) an LOA that is in compliance with the Com-
mission's LOA procedures set forth in the Allocation Order. The written response
should reference IC-93-08366.

We caution Matrix that further actions of the nature described herein may result
in a finding that Section 201(b) of the Communications Act, 47 u.s.c. § 201 (b) , has
been violated and may lead to show cause and/or forfeiture proceedings .

FEDERAL COMMUNICATIONS COMMISSION

Kathleen B Levitz

Acting Chief

Common Carrier Bureau

FN1 The Matrix document states, in pertinent part:
YES, I would like to participate in the drawing for a cellular phone and airline

tickets. I understand that I am also signing up to help kids in the community
through a special program that will not cost me anything. I understand that I must
be 18 years or older to participate.

FN2 The Matrix document states, in pertinent part :
I will be billed through my local phone company and my rate will not go up as a

result of this program. Please sign me up. I want The Care Network to arrange for my
residential long-distance service.

FN3 The Allocation Order established the following procedures for changing primary
interexchange carriers (Ixcs):

10. All IXCs may seek customer commitments to use their services and designate
them as their primary INC. All such commitments must be supported by a statement
signed by the customer, which at a minimum recognizes these conditions.

10.1 The customer designates the INC to act as the customer's agent for the pre-
subscription process.

10.2 The customer understands that only one INC may be designated as the custom-
er's primary INC for any one telephone number and that selection of multiple carri-
ers will invalidate all such selections.

10.3 The customer understands that any primary INC selection after the initial
one will involve a charge to the customer.

10.4 The specific telephone number(s) for which the primary INC is being desig-
nated.must be listed.
Allocation Order, 101 ECC ad at 929.

FN4 Id

FNS See note 2 Supra
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1993 WL 764381 (F.C.C.), 73 Rad Reg 2d (P & F) 1248, 8 F.C.C.R 5512, 8 FCC Red

END OF DOCUMENT
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NQUH8
CB U S I N ES S
TECHNOLOGIES

July 23, 2007

Mr. John Bostwick
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Re: Staff's Letter of Insufficiency and Second Set of Data Requests to Matrix Telecom, Inc.d/b/aMatrix
Business Technologies, Docket No. T -0322SA-06-DS00

Dear Mr.Bostwick:

In accordance with your second set of data requests in the above referenced docket, Matrix Business
Technologies ("Matrix") provides the following:

JFB 2-1 Please be advised that a new internal process has been put in place to handle confidentially
agreements concerning the submission of financial information by the Applicant. Please prepare and file a
letter describing in detail the reasons that your financial information should be kept confidential or have a
protective agreement. This letter will be presented at the Policy/Recomniendation Meeting. At the meeting
the Director of the Utilities Div ision and Staff will the specif ic need for confidentially treatment of the
Applicant's financial information. Also, please be advised that Staff cannot issue a Staff Report without
disclosing the Applicant's net income/loss, total assets, and equity for the most recent calendar year.

I

Acknowledged. Please see Attachment "A", a request for confidential treatment that is being filed
eoncunently with this response.

.IFB 2-2 You have indicated that you want to provide facilities-based local exchange
telecommunications services in Arizona. Please answer the set of questions IFB2-3 through JFB2-6. Also,
please be advised that Staff cannot issue a Staff Report without an evaluation of the Applicant's proposed
tariffs for facilities-based local exchange telecommunications services in Arizona.

Please see responses to JFB2-3 through JFB2-6 below.

7171 Forest Lane Suite 700 Dallas, TX 75280 Phone: 888.432.1453 Fax: 214.432.1576 i www.matrixbt.qomi



Mr. JohnBostwick
ArizonaCorporation Commission
Docket No. T.0333228A-06-0800
Jdy 23, 2007
Page 2 of 5

JFB 2-3 Please explain how your company calculated the actual maximum and actual minimum rates
that will be contained in your tariff for facilities-based local exchange telecommunications services. '

Matrix Telecom, Inc. d/b/a Matrix Business Technologies ("Matrllx") acquired the customer base of
Global Crossing in late 2005 and Tn°nsic Communications, Inc. in 2007. Matrix calculated its actual
maximum and actual minimum rates by adopting the rates in the tanjts of those service providers that are
on _/lie with and have been previously approved by the Arizona Corporation Commission (the
"Commission"). Matrix has made no changes to these rates that have been previously approved by the
Commission. .

.IFS 2-4 Please indicate why you believe that your range of rates is just and reasonable sing a
competitive market analysis. Your analysis should contain publicly available examples of tariff r tea and
charges charged by the incumbent and o Er carriers for similar services. Include supporting mate 'al and
any other information that you believe de onstrates that your actual or proposed tariff rates and ch gas are
just and reasonable.

Use a matrix format to lists MTI's proposed services, rates and/or charges. Based on the MTI tart list all
the facilities-based based local exchange services MTI will provide in Arizona. For each of the f ilities-
based local exchange services listed, list e rate and/or charge of each service and reference each service,
rate and/or charge to MTI's tariff. Provid MTI's tariff pages that support each MTI's services, rate and/or
charges. a .

Use a matrix format to capture MTI's list Rf facilities-based local exchange services that will be provided in
Arizona, show each competitor's tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to each competitor's tariff. Provide tariff pages of each competitor
that support each competitor's services, ra es and/or charges offering the same or similar telecommunications
services in Arizona. 3i

Please see Attachment "B", a spreadsheet that details Matnbc rates versus rates of Qwest
Corporation ("Qwest"), Cox Arizona Telecom, LLC ("Cox"), Time Warner Telecom of Arizona, LLC
("Time Warner"), and Sprint Communications Company LLC ("Sprint").

7171 Forest Lane Suite 700 Dallas, TX|75230 Phone: 888.432.1453 Fax: 214.432.1576 www.malrixbt.c¢m

i



Mrl John Bostwick
Arizona Corporation Commission
Docket No. T-0333228A-06-0800
July 23, 2007
Page 3 of 5

.IFB 2-5 Please indicate why you believe that your range of rates is just and reasonable sin a fair
value or cost basis. Please include econorqic justification or cost support data. Please include any sup Orting
materials. I

i
I

Matrix believes its range of rates is just and reasonable based on the comparison of rates between
tariffed services and charges eonductedfor this data request. An analysis of the services offered and fees
charged by Matrix compared to Qwest, Cox, Time Water and Sprint appears to support Matti:r's
contention that its fees are comparable to other telephone service providers in Arizona.

It should be noted that Matrix inherited Us rates when it acquired the customers of other providers
of service. As such, we believe that all rates offered by Matrix for the provision of local services in
Arizona have already been approved by this Commission. As a result, Matrix strongly believes that its
range of rates is just and reasonable.

Again, please refer to Attachment "B".

JFB 2-6 Use a matrix format to capture MTI's list of facilities-based local exchange services that lf/in be
provided in Arizona. Identify other states/jurisdictions in which your company or an affiliate company is
providing or applying to provide facilities-based local exchange telecommunication services.

For each facilities-based local exchange services that will be provided in Arizona, list MTI's or affiliates'
rates and/or charges that are or will be charged in other states or jurisdictions. Show for each state or
jurisdiction the tariff rates and/or charges for the same or comparable services and reference each service,
rate and/or charge to MTI's or each affix ate's tariff. Provide MTI's or affiliate's tariff pages that Support
MTI's or each affiliate's services, rates and/or charges that are or will be charged in other sites or
jurisdiction offering the same or similar tel communications services in Arizona. Q

If there is a difference between the tariff rates and charges that MTI or an affiliate charges or will ch Ge in
Arizona and the tariff rates and chargeslthat MTI or affiliate charges or will charge in other sttcs or
judsdictions for facilities-based local exchange services: please identify the service, indicate the amount of
the difference and explain why you are charging different tariff rates and charges in Arizona. i

I
I

Matrix is currently approved to provide, or is currently providing, facilities-based local exchange
services in forty-nine (49) states and the District of Columbia.

I

Attached as Attachment "C", please find a spreadsheet that shows a comparison behveen the
proposed Matrix rates in Arizona and the rates in the acuacent states, New Mexico, Nevada and
California. This reveals that MaU-1br's proposed rates in Arizona appear to be in line or slightly lower in
Arizona than in states azhacent to An'zona.

7171 Forest Lane Suite 700 Dallas. TX 185230 Phone:888.432.1453 Fax: 214.432.1576 I www.matrixbt.corhI



Mr. John Bostwick
ArizonaCorporation Commission
Docket No. T-0333228A-06-0800
July 23, 2007
Page 4 of 5

JFB 2-7 Please submit a complete tariff setting forth your rates and charges. Do you intend o offer
switched or special access services to other wholesale providers. If so, .have you or do you intend to file an
access tariff for these services? . i

A complete tari8°settingforth Matrix's proposed rates and charges has previously been submitted to
Commission staff A copy of thatjiling is attached herewith as Attachment "D". I

An Access Tanjfis being concurrently _filed by the Company for approval by the Commission. This
Tanjfis the same Aeeess Tart_/j"that has been filed by Tn°nsic Communications, Inc. and approved by the
Commission. Only the names in the tanjfhave been changed to reflect Tn°nsie's acquisition by Matrix.A
copy of this tarijfis attached hereto as Attachment"E".

JFB 2-8 Please confirm/deny that your company intends to provide service to both retail end-users and
other carriers.

At this time,Matrix intends to provide service to retail end-users only. Should it decide to expand its
services to include services to other eawiers, Matrix will make the appropriate tanjfllings and will seek
the appropriate approvals from the Commission. I

I

.IFS 2-9 Please provide a copy of the APPLICATION FOR REGISTRATION OF TRADE
document stamped and dated from the Ario fa Secretary of State office.

AME

Please see Attachment "F", a copy of the Company's Application for Registratlbn of Trade name
thathas been stamped and datedfiom the Arizona Secretary of State office. ,I

,IFS 2-10 For the type of telecommuni radons services that you want to provide in Arizona, india the
Tariff and Section number(s) in the tariff r facilities-based local exchange telecommunication serve es.

Matrix jiled a tanjtonNovember 20,2006 in DocketNo. T-03228A-06-0706.for this Muff; Matrix
requested an effective date of December 10, 2006. This tan# was filed to introduce Matrix's use of its
assumed name, Matrix Business Technologies. A copy of this tariff is filed in response to Mat7°ix's
response to JFB-2-7above.

A description of Matr1Ur's products and services can be located in Section 2, found on 1" Revised
Page 32. The associated rates for these services and products can be located in Sections 3 & 4 beginning
on IS! Revised Page46.

7171 Forest Lane Suite 700 Dallas. TX V5230 Phone: 888.432.1453 Fax: 214.482.1576 8 www.matrixbt.coh1



Mr. John Bostwick
Arizona Corporation Commission
Docket No. T-0333228A-06-0800
July 23, 2007
Page 5 of 5

JFB 2-11 Please submit a PDF ti le of your responses to this data request to ibostwick@cc.state.az., ls.

A hardcopy of this response was filed via overnight delivery and a sojlcopy of this response was
submitted electronically on July 23, 2007 to [bostwisk@cc.state.az.us.

Shoulyou have any additional questions or concerns, please feel free to contact me directly at (214)432-

wards

£2111 I-I6yle
manager of Reguiaxnlfy Affairs

Attachments

7171 Forest Lane Suite 700 Dallas. TX 1r52a0 I Phone: 888.432.1453 Fax: 214.432.1576§ www.matrixbt.col1'l
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REQUEST FOR CONFIDENTIAL TREATMENT
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Métni USINESS
;TEcHnoLoeI&s

July 23, 2007

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Re: Docket No. T -0322SA-06-0S00

Dear Sir or Madam:

In accordance with staff' s request, Matrix Business Technologies ("Matrix") provides this letter to describe
in detail the reasons that Matrix's financial information should be kept confidential or tiled in acc dance
with a protective agreement.

We understand that the Arizona Corporation Commission (the "Commission") Staff cannot issue a Staff
Report without the disclosure of certain Matrix financial information, such as Matrix's net inconleAoss,
total assets, and equity for the most recent calendar year. It is Matrix's position that diesel data constitute
competitively sensitive trade secret information that is proprietary to Matrix and is not routinely disclosed
in any public forum. Matrix has used its best efforts to keep and maintain all such information secret.
Given the competitive nature of the telecommunications market, public disclosure of these financial results
would cause Matrix substantial irreparable competitive harm by providing competitors with information
that could be used against Matrix in the market.

Therefore, Matrix respectfully requests that it be granted permission to file the Confidential Material under
seal so that its financial data can be accorded confidential treatment and not be made a part of the public
record in this proceeding or otherwise disclosed to the public.

Ragzlwcis

iiha rie s 3*1s;>r If

7171 Forest Lane I Suite 700 Dallas, TX 75230 Phone: 888.432.1453 Fax:214.432.1576 | www.mabrixbt.con
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ATTACHMENT "B"

RATE com1>AR1son SPREADSHEET
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Issue Date: January 21, 2004

COX ARIZONA TELCOM, L.L.c.
d/b/al Cox Communlcations
dab/al Cox Business Services

LOCAL EXCHANGE SERVICE

, s

J!

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICE

WITHIN THE STATE OF ARIZONA

issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 LakeHeam Drive,
Atlanta, GA 30319

COX ARIZONA TELCOM, L.L.C.
dlblal Cox Communications

dlblal Cox Business Services

I
1

1

ORIGINAL

i* M

Effective Date: February 20, 2004

ARIZONA CC TARIFF no. 1
SECOND REVISEDTITLE PAGE

ADMINISTRATIVELY

APPROVED FOR FILING

-

(T)

ll



a n

3.1.2 Local Exchange Service, cont'd.

COX ARIZONA TELCOM, LLC
d/bla/ Cox Communications
dlblal Cox Business Services

LOCAL EXCHANGE SERVICE

2.

(a) Non-Recurring Charge

Line Connection charge I
per line

Lines 1-4'
Lines 5-8

FanConnect°
Transfer of seniceA
Premium Service Connect
Seasonal Service

A Local Line Customer will be charged applicable Non-Recurring Charges (NRCS),
monthly Recurring Charges as specif ied in Sections 3.1.2.2.(a) and 3.1.2.2.(b
respectively. :

Local Line, Rates and Charges

SECTION 3 - Service Descriptions, cont'd.

9»

U33(3!NA4

Current

$24.95
$75.00
$ 9.95
$19.95
$00.00
$10.00

Residential

$40.00
$80.00
$40.00
$40.00
$40.00
$15.00

Max Mani Mix
$45.00 $50.00

ARIZONA CC TARIFF no.  1
SE ENTH REVISED PAGE no. 60

Business

(Tl Irrent
$45.00

HOIHQ Office

Max
$50.00 Elli

(T)

$25.00 $25.00

Account Changes
(per number after initial
per billing record change $10.00 $10.00 $20.00 $20.00 $20.00 $20.00 (T)

PIC-2 Change
(per line - initial set-up)
after initial set-up* $5.00

n/c
$5.00 $5.00

N/C
$5.00 $5.00

n/c
$5.00

Line Restoral Charge
(per line) $0.00 $0.00 $25.00 $25.00 $25.00 $25.00 (T)

* Waive PlC change charge if Cox Long Distance is selected.
(M) Material relocated from page 107.

1 A reduced charge of one-half the non-recurring rate is available for the initial connection of service
for those eligible under Link Up America Assistance Plan. (See Section 6.1 )
5 New Business Customers, who sign a three or five year contract and change their business line
service to Cox from another carrier by porting their numbers to Cox will pay only $90 for up to 10
lines. After 10 lines, normal non-recurring rates apply.
' Line connection charge for the initial establishment of service includes connection of up to four lines
per account. Each line thereafter will be charged the current rate as set forth above.
° Fastconnect is an optional Line Connection service offered in situations where the customer need not
be at home to complete the service installation.
A Transfer of Service is a relocation of service within the Cox service area.
"'Premium Service install is offered to customers that subscribe to an access line. the Solutions
Package and an optional LD call plan with an associated monthly recurring charge.

z

Issue Date: January 21, 2004 Effective Date: February 20, 2004

Issued By: Martin Corcoran
Director, Tariff Development
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Local Access Lin e
Flat-Rae Service

CUrrent
Rate »

Maximum#
Rate

Standard Service 33.69 $13.08
Additklnal lines 33.00 S1s.on~

Combination Service .75 :L1..7S
second line 8.58 $13.00
Additidnai lines 1.754 11.75

.=  ~ 8

=

I

Seasonal service $8.50. $10.00

Lon! Access Line
Flat-Rate Service

Business max
Rate

Home
Office

Max
Rate

3
PérBusiness Line
Month to-Month $3o.oo $30.00 s3o.oo 30.96
1 Year"' $28.00 $30.00 $28.09. $38.00

$28.00 $30.00 $28.00 $30.00
.v $28.00 $30w0 $28.00 $30.00

$26.00 $30.00 $26.00 $850.00
8
1

Local Access Line
Measurneid-Rate

Measured Service 15.<>o $15;® N A N A
Per Mimjtse $0.10 0.10 N A A

Seasonal Service 20.00 2o.00 N A N/A

COX ARIZONA 1ELcom, LLC.
dab/a/ Cox Communications
d/b/a/ Cox Business Sewicqs .

LOCAL EXCHANGE SERVICE
sEcT|¢»n 3 - Service Descriptions, cont'd.

ORIGINALmH 6ARIZONA ac TARIFF no.

3.1 Local Exchange Service, cont'd.

3.1.2.2 Local Line, Rates and Charges, cont'd.

(b) Monthly Recurring Charges

Residential Rates:

Business Rates:

(T)
(N)

I (  )

(M)
(M) Material moved form page 107.

I

(N)
(N)

Offer not available on month-to-month service.

e

13 For description of Seasonal Service, see Section 7.2, page 106.
W All term contracts will include, al no additional charge for the duration of the contract. three stander
features: Call Forwarding, Call Waiting, and Caller lo, or a choice of the following features: Call
Forwarding, Call Waiting, Caller in, Call Forward-Busy, Call Forward-No Answer, 3-way Calling, Call
Transfer, Speed Call 30. Hunting*.
*Hunting is not offered with Call Waiting, Call Forward~Busy or Call Forward-No Answer. ( )

lésue Date: January 21, 2004 Effective Date: February 20, 2004
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r Elna equipped)
AnonymousCall Rejection I

fs (2•
D

Nic a c I
IAuto Rlnu~Dcwn Service 3_59 13.oo l"13.80 N

BUSY Line ume: 3.50 13.oo 13.08
c 4Call Ftlrw 3.50 13.00 13.08

C8IIF¢rw3NlM~B I13.00 13.  0
rcan Forwards - .Dort Answer 3.so 13.0013,06

s.so 13.00 13.09 49
3.50 3.so 13.00 |13.00

D)
Call Return 3.50 :a.so
¢a!! Transfer 3.50 3.50
Call Waitinli v.oo 1.00

D
C3II&rlD 1.oo v.ooI

o 4Dlsswlnctive Rim a.so 3.so 1a.oo
Lana Distance Alert 3.59

1 4

Prioriiv 95114
g |-Remote Gall Fonvafdlnn

RCF Additional Paths
Selective Call awucnentarnce 13.m

4I Selective Ca!! Foravalrdi 3.50
Seleotlve Cal! Retectfun 3.50

II g a l a - a 3.50
Speed Celina 4 30 4 .25
Six-Wav calnnq 4.25 4.25
Three-wav Gdilnq 3.50 3.50
Business ValuePackwrle
Business IDPackage
Bushnass Soiuuon Pmaae

Cox AR¢ZONA Tsusom. LLC
dlblaf Cox Communications
d/b/a/cox Business Services

LOCAL EXCHANGE SERVICE
SECTION a - Service Descriptlbns. cont'd

ARIZONA cc TARIFF NO
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Loco! Exchange Service, cont'd

Local Line, Rates and Charges, eont'd

axes apply to HomeOffnca Servicer offering as weN as Bush-:assService
For Custom Calling Features ordarsd wzlh initialservice order. the Non-Recwrung chargewall Ce

(T:

Etfactlve Data' February to, 2004Issue Date: January 21, 20M
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COX ARIZONA TELCOM, LL.C.
dlblal Cox Communications
dlblal Cox Business Services

LOCAL EXCHANGE SERVICE
SECTION 3 Service Descriptions, cont'd.

0RI@:w,@,_\ ARIZONA CC TARIFF no. I
FIRST REVISED PAGE no. 64

3.1 Local Exchange Service, cont'd.

3.1.3 Cox Connect Trunks (T)

Cox Connect Trunk(s) provide Business Customer with voice-grade
communication channel(s) to the Customer's Private Branch Exchange (pox) or
Hybrid Key System. Local Trunks can be provisioned as either analog or digital
and will be provided in the following manner:

(T)

Cox Connect Trunk (T)
Local Trunk-Basic can be used to carry one-way outbound traffic, one-
way inbound or two-way traffic.

(a) One-way Outbound
Provides the Customer with a single analog connection which is
restricted to carry outbound traffic only.

(b) One-way Inbound or Two-way
Provides the Customer with a single analog connection which can
carry one-way inbound or two-way traffic.

1. Hunting Serv ice
Where facilities and operating conditions permit, hunting
serv ices are available to both residential and business
Customers with two or more lines of service at the same
Iocatlon. Lines are arranged to accommodate busy line
overflows to other lines in the hunt group.

Rates and Charges
Hunting, per line

NRC
$13.00

Monthly
$3.50

(C) Cox Connect Trunk - Rates and Charges:
A Cox Connect Trunk Customer wil l  be charged applicable
Non~Recurring Charges and monthly Recurring Charges as
specified in Sections 3.1.3.1.(c).1 and 3.1.3.1.(c).2 respectively.
Local Line charges are only offered on a flat rate service basis.

(T)
(T)

Non-Recurring Charges
Line Connection (per Trunk) $50.00

Issue Date: January 21, 2004
I

I Effective Date: February 20, 2004

ADMrNISTFlATWELV
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Issued By: Martin Corcoran
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COX ARIZONA TELCOM, LL.G.
dfblai  Cox Communications
tibial £2ox Business Services

LOGAL gxgwwlnae sanvlce

SECTIQN 3 - Service Descriptions, cornt'd.

Local Exchange Service, cont'd.

3.1.3

JF( I C r '~ I as*s ARIZGNA cc TARIFF NO, 1
I K M; 1 "NesT REVISED PAGE NO. 85

Cox Connect Trunk, cont'd. (T)

m(gt Cox Connect Trunk Rates anti Sharges, cont'd.

Non-Recurring Charges, cont'd.

Account;lnumber Changes
( Per Bitting Recorcl Change) $20.08

n/c
5.00

Initial Plc~2 Change
(per. line)
after initial set~up'

Line RasH:oral charge'
(per trunk) $25.00

Suspension of Service
Restore! Charge
(per trunk) $25.00
(Appfles for trunk restlora! after cust¢>mer~ir1itiated suspension. }

»¢ Mornhly Recurring Charges

Cox Connect Trunk
(per trunk)
Flat Rate

(T/D)

$35.08

r
Waive P!C change charge if Cox LongDistance :S seiecied.

I If service is temporarily Interrupted and payment is not received within LG days following the
interruption, the Company resasvas the right to discontinue service. If service is dmcontinued
and subsequently Ra~established, charges apply as for a new installation of servscs.

Issue Data: January 21, 2004 Effective Gate: February 20, 2ua4
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COX ARIZONA TELCOM. L.LC
d/b/al Cox Communications
dab/a/ Cox Business Services

LOCAL EXCHANGE SERVICE

uRt6I»\z,48 4

ARIZONA ac TARIFF NO
IRST REVISED PAGE no. B

SECTION a - Service Descriptions, cont'd

3.1 Local Exchange Sen/ice, cont'd

3.1.3 Cox Connect Trunk. cont'd

Direet Inward Dialing (DID)
Provides the Business Customer with Direct Inward Dialing over a single
analog connection which can carry oneway, inbound traffic

A Customer who orders DID will be charged applicable Non-Recurring
Charges and monthly Recurring Charges as specified following. Rates for
a volume of Numbers greater than 100 will be provided on an individual
case basis

(a) Rates and charges
Monthly

DID Service Lines (each)

Each 20 DID Line Numbers (per block)

Block Compromise charge

$50.00

$20.00

$450.00

$45.00

In addition to the rates and charges identified above, the charges 8 specified for PBX Trunks in
section 3.1.3.1.(c) 1 a 2 would appt
Permanent removal of a telephone number from a sequential number group per sequential number

block

Issue Date: January 21, 2004 Effective Date' February 20, 2004

Issued By: Martin Corcoran
Director,Tariff Development
CID( Communications. Inc

1400 Lake Heam Drive
Atlanta. GA 30319
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COX ARIZONA TELCOM. LLC
dlblal Cox Communications
dab/a Cox Business Services

u ARIZONA CC TARIFF no. I
!rH1Rn REVISED PAGE no. 99

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont'd

3.4 Directory Listings, cont'd

3.4.5 (cont'd)

4 Non-Directory Listed: A non-directory listed number will be furnished
at the Customer's request, providing for the omission or deletion of the
Customer's listing from the telephone directory. Such Listings will be
carried in the Company's directory assistance and other records and will
be given to any calling party. Rates for Nonlisted Listings are specified in
Section 3.4.6

3.4.6 Directory Listings Rates

Business
Monthly
Current Max

$2.00
Primary Listing
Additional/Foreign Listing
Non-Published
Non-Directory Listed
Change Listing

Residential
Monthly

Current Max
N/C
3.00
3.00
3.00
N/A

NBC
n/c
$5.00
$5.00
$5.00
$5.00

$2.o0

$5.00(C) $20.00
$5.00(C) $20.00
$5.00(C) $20.00

$20.00

(C)
(C)
(C)

Issue Date: January 21, 2004 Effective Date: February 20, 2004
ADMINISTRATIVELY
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Issued By: Martin Corcoran
Director, Tariff Development
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89 ARIZONA ac TARIFF no. 1
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SECTION 3 - Service Descriptions, cont'd

3.1 Local Exchange Service, cont'd

3.1.5 ISDN-PRI SERVICE

5. Rates and Charges, collt'd

2. Rates
Monthly

Primary Rate Access Facility, each

b. ISDN-PRI Conf iguration Options
23B+D

23B+Back up b

Caller ID, per PRI Interface

a.

C. Trunk Connection Types
Call-By-Call Service selection
Dedicated Services

d. PRI Reconfiguration Charge
Trunk Change Charge, per PRI
Change in D-channel configuration
(23B+D; 24B; 23B+Back-up D)

e Individual AdditionalTelephone Numbers
each number

f. The following rates apply for Bulk-rated PRI services for terms of 1 month
to 5 years. The rate includes the access facility, configuration option
(23B+D, 24B, or 23+D Backup), trunk connection type (too, DID, 2
way, Call-by-Call Selection), and 100 DID numbers

(T)

Month-to-Mont
1-year Contra
2-Year Contract
3-Year Contract
5-Year Contraclt

($)
waived
waived
waived
waived
waived

($)
$1000
$1000
$1000
$1000
$1000

$975
$950
$800
$775
$750

$1200
$1200
$1200
$1200
$1200

Issue Date: January 21, 2004 Effective Date: February 20, 2004

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications. Inc
1400 LakeHearn Drive

Atlanta. GA 30319
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ORIGINAL PAGE no. 95

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont'd.

3.3 Operator Assistance, cont'd.

3.3.1 Operator Assisted Surcharges: The following surcharges will be applied on a
per call basis.

Third Number Billing (Operator Dialed)
Third Number Billing (Customer Dialed)
Calling Card (Operator Dialed)
Collect Calling (Operator Dialed)
Collect Calling (Customer Dialed)
Person to Person (Operator Dialed)
Person to Person (Customer Dialed)
Station to Station (Operator Dialed)
General Assistance

$2.00
$2.00
$2.00
$2.00
$2.00
$4.00
$4.00
$2.00
N/C

3.3.2 Busy Line Verification and Interrupt Service: Busy Line Verification and
Interrupt Service, which is furnished where and to the extent that facilities
permit, provides the Customer with the following options:

1 . Busy Line Verification: Upon request of the calling poNy, the Company
will determine if the line is clear or in use and report to the calling party.

2. Busy Line Verification with Interrupt: The operator will interrupt the
call on the called line only if the calling party indicates an emergency and
requests interruption.

Issue Date: September 27, 1999 Effective Date: October 27, 1999

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319

ADMINISTRATWELY

APPRGVFD »=or4 F11 :no



Cox ARIZONATELCOM. L.L.cf"l am I n
dlblal Cox Communications
dlbfa Cox Business Services
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3

LOCAL EXC HANGE SERVICE

SECTION 3 ' Service Descriptions, corv!'d

Operator Assistance, cont'd

Busy Lina Verification and Interrupt Service3.3.2

Rates* Rates for Busy Line Venticataon and lnterrunt Service. as
specified below. will apply under the following c.ircutrst=mces

(al The operator venfles that the line is busy nth a call In

lb) To.e operator verifies that the Ile is avavabla for incunmg

442) The operator verifies that the called number Is busy with a
call Sn progress and the Customer requests Interruption
The operator will than interrupt the call advxsirtg the called
party the name of the calling party. one charge will apply
for both verification and anterruplion

Per Request

busy Line Verttication
Busy Line Vedlicatkzn with Interrupt

I-iSue Dai6"3lépxerrber 27, 1999 Effective Date: October 21. 1§§l§

Issued By' Marlin Corcoran
Director. Tariff Development
Cox Communications. Inc

1408 Lake Heam Drive
Atlanta GA 30318
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LOCAL EXCHANGE SERVICE

SECTION 3 " Service Descriptions, cont'd.

3.5 Emergency Sewlces (Enhanced 911)

Allows Customers to reach appropriate emergency services including police, fire and
medical services. Enhanced 911 has the ability to selectively route an emergency call to
the primary E911 provider so that it reaches the correct emergency service located
closest to the caller. In addition, the Customer's address and telephone information will
be provided to the primary E911 provider for display at the Public Service Answering
Point (asAp).

3.6 Custom Telephone Numbers

When establishing service where a new telephone number is assigned, the Company
may attempt to match the last four digits of the Customer's previous telephone number
at no additional charge. Custom Telephone Number will charges apply for all other
specifically requested telephone numbers. At the Customer request, the Company may
assign a telephone number with the last four digits selected by the Customer. The
assignment is subject to availability of a particular number and subject to the terms
and conditions set forth herein and in Section 2.1 .3.

The following charges will apply for Custom Telephone Numbers:

Non-Recurring
Mpr nl lmhpr\
Quuenl Max

Monthly Recurring
(her numb@r)
Current M33

Residential $50.00 $75.00 $0.00 $0.00

Business $100.00 $250.00 $3.50 $10.00

3.7 Residential Customer Referral Discount Coupon.

A one-time discount coupon will, at the companies discretion, be distributed from Cox
Communication employees and referring Cox Digital Telephone subscribers, entitling
new Customers to a discount on Cox Digital Telephone (CDT) Service. To redeem the
coupon, it must be presented as described on the coupon and within 90 days of CDT
installation. A new Customer is defined as one who has never subscribed to Cox Digital
Telephone Sewce prior to submitting the referral coupon.

3.8 Telecommunications Relay Service (TRS)

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone
(Tr) or similar devices to communicate freely with the hearing population not using Tr
and visa versa. A Customer will be able to access the state provider to complete such
calls.

Issue Date: January 21, 2004
Effective %%§l§mxm¢°m
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Director, Tariff Development
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Cox ARIZONA TELCOM, LLC.
dlblal Cox Communications
d/b!a Cox Business Services

9R§f8¥?\!." ARIZONA cc TARIFF NO. 1
Flzsr REVISED PAGE NO. we

LOCAL EXCHANGE SERVlCE

. 1

SECTIQN 7 - Miscellaneous Service Offerings

Toll Restriction

Tull Raslrictlun allows the Customer the l lexibll lty to restrict both business and
reszderulal access lines and trunks from billable toN calls. but allows complotlcln of Inca!
dlreclory asslslalnce Kalb. If  a Customer attempts to dial a restncied toll cal the
Customers call will be intercepted and an announcement will advise the caller of who
lot! restrlcllnn.

1.1.1 Terms and Conditions

Where fécalitfes and operating conditions permit, this service will be offered
la both business access lines and trunks and residential access lines.

•

Toll Restriction may prevent the completion of 1+ local cars

Toll Restriction is available to Lifeline Customers at nocharge

Rates and Charges7.1.2

Eusiness. per Una or trunk
use:
$25.00

Monthly
$3.50

Residence, per ma'

7. 2 Temporary Suspension of Service - Customer Initiated (Seasonal Santee)

(T)

m

Service may be temporary suspandeai at the Customer behest. Prior to the servicer
suspension. the Customer shall have paid fur at feast the first fu!! month of service.

7.2. 1 Terms and Conditions

The suspension rate will not be applicable unwell after the selves has been
in effect for at least one full month.

For rates and charges. see section 3.1.2.2 (c.1), page Hz

Issue Date' January 21, 2004

Issued By' Marlin Corcoran
Director. Tariff D8velupnma1\:

Cumuxnlicatiuus. Inc.

Effective Date: February to. 2oo4
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81 LOCAL EXCHANGE SERVICE

SECTION 7 - Miscellaneous service Offerings

7.4 Number Referral Service, cont'd

7.4.1 Rates and Charges

Directlnward Dial Service (0)

Sequential Referral Service Charqe

•

Primarv Number
first month
each month up to 12 months or new directory
issue date, whichever is longer
each month beyond 12 months or new directory
issue date, whichever is longer

N/C

n/c

$7.00

AdditiQnal Numbers
» first and additional month,

each sequential number referred $7.00

Non-Sequential Referral Service

Primary Number
• first month
• each month up to 12 months or new directory

issue date, whichever is longer
each month beyond 12 months or new directory
issue date, whichever is longer

n/c

N/C

$7.50

Add tifznal Numbers
» first and each additional month

each non-sequential number referred $7.50

Issue Date: January 20, 2004 Effective Date: February 20, 2004
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Director, Tariff Development
Cox Communications,Inc.
1400Lake Heam Drive,

Atlanta, GA 30319

I I I



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
TITLE PAGE

Relea s e  1

Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

TERMS, CONDITIONS, RATES AND CHARGES

Applying to the provision of competitive and flexibly priced intrastate

EXCHANGE AND NETWORK SERVICES

within the operating territory of

Qwest Corporation

in the State of

ARIZONA

as provided herein

Effective May 1, 2006, this Tariff No. 2 cancels and replaces the Qwest Corporation
Competitive Exchange and Network Services Price Cap Tariff that became effective
August 29, 2001, and all the subsequent revisions.



QWEST CORPORATION

ARIZONA

Issued: 7-30-01

EXCHANGE AND NETWORK
SERVICES PRICE CAP TARIFF

SECTION 2
Page 23

Release 1

Effe ctive : 8-29-01

2. GENERAL REGULANONS - Commons OF OFFERING

2.2
2.2.9

ESTABL1SMNG AND FURN1SH1NC SERV1CE
TERMINATION OF SERVICE - COMPANY INITIATED (ConT'D)

B. Nonrecurring Charge for Restoral of Service

1 A nonrecurring charge will be applied to reestablish service if  service is
interrupted due to nonpayment of exchange service, toll service or other regulated
charges, but an order providing for complete disconnection has not been
completed. The following charge will be applied unless a charge for restoral of
service is included in a specific service's section of the Tariffs Additionally, all
charges up to the date of the suspension are due prior to restoral of service

2. Once a disconnection order has been completed, service will be reestablished only
upon the basis of a new application for service 'm addition to any charges for
regulated services due up to the date of suspension

NONRECURRING
CHARGE

Each line restored
Resldence
Business

$25.00

3. W here Ful l  Tol l  Denial  (see 2.2.9.A.9. ,  preceding) has been appl ied to a
customer's account, and the customer/s primary exchange access line service
remains connected, MTS wil l  be reestablished only upon the payment of  al l
outstanding MTS charges. The following MTS Restoration Charge will apply

NONRECURRING
CHARGE

Per line $16.00



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Q we s t  Co r p o r a t i o n
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 8
Release 1

Issued: 4-24-06 Effect ive' 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

5.2
5.2.8

LOCAL EXCHANGE SERVICE
HOME BUSINESS LINE (HZBL) SERVICE (ConT'n)

c . Rates and Charges

NONRECURRING CHARGE
MAXIMUM CURRENT

HOME BUSINESS LINE, each

US O C

BHS $85.00 $42.50

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

H O M E BUSINESS LINE, each

US OC

BHS $108.09 $36.03



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 23
Release 2

Issued: 3-1-07 Effec tive : 4-1-07

5. EXCHANGESERVICES

5.3

5.3.3

P1z1vATE BRANCH EXCHANGE (PBX) TRUNKS (ConT'n)

FLAT RATE TRUNKS[1 ]

A. Two-way, four-wire trunk with E&M signaling, DID Service and hunting is not
available to Joint User Service customers.

B. The Business Trunk rates do not apply when a customer subscribes to a Rate
Stabilized Plan as specified in E., following. This Rate Stabilized Plan will not
include Flat Rate Resale Access trunks as found in 5.10, following or two-way,
four-wire trunks with E&M signaling, DID Service and hunting.

C. The following nonrecurring charge applies per trunk to install and to connect a
trunk when changing a grade of service to PBX Service.

US O C
NONRECURRING CHARGE
MAXIMUM CURRENT

Business

2-Way
2-Way, 4-wire with E&M
signaling, DID and hunting[2]
1-Way out
1 -Way in
I-Way in, with hunting for DID[2]

-LD terminal

TFB $112.00

TI-II-ICX
TF U
TF N
TDD
TTT

132.00
112.00
112.00
132.00
254.00

s 65.00 q)

75.00
65.00
65.00
75.00

150.00 (D

US OC

TFB

MAXIMUM
MONTHLY

RATE

CURRENT
MON'MLY

RATE

2-Way
2-Way, 4-wire with E&M
signaling, DID and hunting[2]
I-Way out
l -Way in
1-Way in, with hunting for DID[2]
'ITT-LD terminal

$115.53

THHCX
TF U
TF N
TDD
TTT

220.53
115.53
115.53
127.53
51.48

$39.00 (I)

74.80
39.00
39.60
44.00
20.oo (D

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] Requires a DID trunk circuit termination.
conditions, rates and charges.

See 5.3.4, following, for terms,
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s. EXCHANGE Snnvlcns

5.3 PRIVATE BRANCH ExcHAnc1: (PBX) TRUNKS
5.3.4 DIRECT-INWANN-DrALUVC(DID) SEnv1cE[1]

C.1. (Cont'd)

USOC

MAXIMUM
MONTHLY

RATE

CURRENT
MON1'lH.Y

RATE

Each in-only analog trunk
circuit termination[2] NDT $135.00 $45.00

Each in-only digital trunk
circuit termination[3] ND] 135.00 45.00

Each2-way digital trunk
circuit termination with
answer supervision[3] ND2 135.00 45.00

Each2-way, 4-wire analog
trunk circuit termination[4] NAY 135.00 45.00

2. DID TelephoneNumbers

Nonsequential telephone
number, each NHN 0.45 0.15

DID block of twenty
sequential telephone

numbers, per block NGS 9.00 3.00

[1]

[2]

[3]

[4]

A Basket 2 Service. See Preface Page 1, preceding.

In addition, a PBX trunk is required.

In addition, a digital trunk or B-channel is required.

In addition, a THHCX PBX trunk, specified in 5.3.3, preceding, is required.
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5_3

5. EXCHANGE SERVICES

PRNATE BRANCH EXCHANGE (PBX) T1wnKs

A . Ge n e ra l

1. PBX Service is not provided on a one-way basis. Therefore, in-only or out-only
trunks mum be used 'm combinations which provide for two-way service for the
PBX system

2. Where PBX trunks are provided outside of the base rate area, a zone or locality
rate area increment equal to the increment for individual line business service will
apply

3. Nonrecurring Change Charge

The following nonrecurring change charge applies, at the customer's request_
unless otherwise specified, for all miscellaneous changes or rearrangements of
PBX trunks

NONRECURRING CHARGE

P er P BX trunk $65.00 $32.50

4. Because calls cannot be received on out-only trunks, the Company will arrange
with customers using diesel trunks to redirect incoming calls to a trunk which can
receive calls or to make necessary custom local area signaling data base changes

Loop Diversity and/or Avoidance defined in the Competitive Private Line
Transport Services Price Cap Tariff are available with business trunks

a. Customers subscribing to Loop Diversity must also have additional facilities for
the diverse route

b. Customers subscribing to Avoidance may be required to pay Foreign Central
Oiiice charges, as def ined in Section 5 of the Competitive Private Line
Transport Services Price Cap Tariff
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s. EXCHANCE SERVICES

5.4 PREMIUM EXCHANGE SErvIcEs
5.4.3 CUSTOM CALLING SERvIcEs[1]

C.1. (Cont'd)

a. Custom Calling Services, each line

BUSINESS USOC

MAXIMUM
MONTHLY

RATE

CURRENT
Mon'rHLv

RATE

Abbreviated Access, one-digit
- Each shared speed call list
- Each line arranged

EV5
EV4

$58.50
0.75

s19.50
0.25

Abbreviated Access, two-digit
- Each shared speed call list
- Each line arranged

EV9
EVE

88.50
0.75

29.50
0.25

Call Forwarding
- Busy Line (expanded) FBJ
- Busy Line (external) EVB
- Busy Line (overflow) EVO
- Busy Line/Don't Answer (expanded) FVJ
- Busy Line (external)/Don't Answer EVF
- Busy Line (overflow)/Don't Answer EVK
- Busy Line (programmable) ERB
- Don't Answer EVD
- Don't Answer (expanded) FDJ
- Don't Answer (programmable) ERD
- Variable ESM

- No call completion option FOQ

7.50
7.50

12.00
15.00
15.00
22.50
22.50
10.50
10.50
12.00
12.90

2.50
2.50
5.00 (D
5.00
5.00
7.50
7.50
3.50
3.50
4.00
5.00 (1)

[1] A Basket 2 Service. See Preface Page 1, preceding.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCrL4NGE SERVICES
5.4.3 Cus1°om CALLING SERv1cEs[1]

C.1.a. (Cont'd)

BUSINESS US O C

MAXIMUM
MonTm.v

RATE

CURRENT
M o n n n y

RATE

Call Manager Connection
- with Call Waiting
_ with Call Waiting ID
- with U S WEST Receptionist

NMUBQ
NLUBR
NLUBT
NLUBS

$58.35
58.35
58.35
58.35

$19.45
19.45
19.45
19.45

Call Rejection

Call Transfer

Call Waiting

CALLER ID WITHPRNACY +

NSY

E03

ESX

N6S

12.00

16.50

21.00

31.35

4.50(I)

6.00

7.50

10.95

NNK

Caller Identification - Number NSD

Continuous Redial NSS

Dial Call Waiting W DD

Dial Lock OC4

Directed Call Pick Up PUN

Directed Call Pick Up with Barge-In PUQ

Distinctive Alert DHA

Do Not Disturb D7T

Easy Access SQAVX

SECURITY SCREEN RV1

Caller Identification Name and
Number 22.35

22.35

9.00

5.70

10.35

2.25

2.25

2.25

10.35

2.19

8.10

7.95
7.95
3.50 (I)
1.90
3.95 (1)
0.75

0.75
0.75
3.95 (1)

0.73
2.70

[1] A Basket 2 Service. See Preface Page 1, preceding.
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5. EXCHANGE SERvicEs

5.4 PREMIUM EXCHANGE SErvIcEs
5.4.3 CUSTOM CALLING SERv1cEs[1]

C. 1 .a. (Cont'd)

MAX1MUM
MONTHI.Y

RATE

CURRENT
MONTH1,Y

RATEU s o c

HLA

NSQ

SB5

NS K

AFD

ATF

NCB

$ 5.25

7 .50

19,35

9 .00

21.75

24.75

9 .00

3.l0(I)

BUSINESS

Hot Line

Last Call Return

C NO SOLICITATION

- Pr ior i ty Cal l

Remote Access Forwarding

• Scheduled Forwarding

Selective Call Forwarding

Selective Call Waiting

7.95 (D

8.95

3.50 <1>

s a w,
S7Y

Speed Calling, 8-number capacity

Speed Calling, 30-number capacity

E8C

E3D

22.50

7.50

12.00

3.10 (I)

5.00 (D

[1] A Basket 2 Service. See Preface Page 1, preceding.
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s. EXCHANGE SERv1cEs

5.4 PREMIUMEXCHANGE SERv1cEs
5.4.3 CUSTOM CALLING SERvIcEs[1]

C. l .a. (Cont'd)

MAXIMUM
Mon1'H1.y

CURRENT
MONTHLY

BUSINESS

Talking Call Waiting[2]

Three-Way Calling

s  10.35

4.35 (I)
US WST Receptionist

with Name & Number
with Number only
with CALLER ID WITH
PRIVACY +

E W Y2 X
EWY2O

43.65
43.65

EWY29 52.35

Warm Line

Wireless Extension

[1] A Basket 2 Service. See Preface Page 1, preceding

[2] The :ate for Talldng Call Waiting is in addition to the rate for Call Waiting
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5. EXCHANCE SERvicEs

5.4 PREMIUM EXCHANGE snnvlcns
5.4.3 CUSTOM CALLING SEnvIcEs[1]

C. 1. (Cont'd)

b. Custom Calling Services, per occurrence

CHARGE
MAXIMUM CURRENT

Call Trace, Pay per use basis
per activation [2]
_ Business
- Residence

$6.00
6.00

$2.00
2.00

(T)
(T)

Continuous Redial, Pay per use basis
per activation[3]
_ Business
- Residence

2.25
2.25

0.75
0.75

Last Call Ream, Pay per use basis
per activation[4]
- Business
- Residence

2.25
2.25

0.75
0.75

(T)
(T)

Three-Way Calling, Pay per use basis
per activation[5]
l Business
- Residence

2.25
2.25

0.75
0.75

(T)
(T)

I-CALLED, Pay per use basis
per activation
D Bus'mess
- Residence

I 2.85
2.85

0.95
0.95

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] Pay per use charge will not apply if the trace is not success .

[3] Pay per use charge applies per activation regardless of whether the call is
completed.

(C)

(N)

[4] Pay per use charge applies per activation regardless if the telephone number is
correct or whether a return can be placed.

[5] Pay per use charge applies per activation regardless if the third party is added to the
existing conversation.

(N)
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s. EXCHANCE sErvIcEs

5.4

5.4.11

A.

PREMIUM ExcHAnge*-: SERVICES (Con'r'n)

HUNTMG SEnv1cll[1]

Description

Hunting Service is an; optional arrangement available to customers with two or
more individual line services. Where facilities permit, such lines will be arranged
so that incoming calls to a busy line will overflow to other of the customer's lines
not busy. The following types of hunting arrangements are available: series and
Multiline (basic hunting), circular, and preferential.

B. Rates and Charges

1 . The rate for each individual line arranged for Hunting Service is in addition to the
regular individual l ine me.

2. The following monthly increment is for business or residence Hunting Service.

US O C

MAx1mu1vl
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Business/Residence
- Basic hunting, per access line HT G $12.00 $5.00 (1)

[1 A Basket 2 Service. See Preface Page l, preceding.
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5. EXCHANGE Sanvlclss

5.7 DIRECTORY SERVICES
5.7.1 L1ST1NG SERvlcEs[1]

L. Rates and Charges (Co:nt'd)

USOC

1vIAx11»wm
MONTHLY

RATE

CURRENT
M0)TI{1,Y

RATE
Additiona l Lis tings , a ch
- Bus ine s s [2]
- Re s ide nce [2]

C LT
R LT

$7.50
3.75

$3.10 <1>
;.to

Alpha Listing, each
- Business
- Residence

RNCAF
RNCAF

7.50
3.75

3.18
1,50

;
I
I
i

Client Main Listing, ach
- Business
- Residence

LBS
LRS

1.50
3.15

3.10
1.50

E-Mail Address Listing, each
- Residence E M6 3.75 1.50

URL Address Listing, each
- Residence NL] 3.75 1.50 (1)

Listing Packages
E-Mail/URL Addles Listing, each
- Residence L9GEU 6.75 2.25

Foreign List'mgs, etc
- Business[2]
- Residence[2]

F AL
F AL

[3]
[3 ]

Informational Listings, each
- Residence XLL $3.75 $1.50 (I)

1] A Basket 2 Service. See Preface Page 1, preceding.

[2] For customers located in Area Code 520 who are experiencing problems with
incoming call completion due to the Area Code 602/520 split, the monthly rate and
nonrecurring charge fore Foreign Listing (USO Cs: FAL,CLT,RLT) will be waived
for customers in Area Code 520 who subscribe to MARKET EMDANSION LINE
Service, as specified in 5.4.4.B.7.c., preceding.

[3 ] The Foreign Listing (FAL) in this State taLked the appropriate Additional Listing
(CLT or RLT) rate as shown above. Should the FAL be in another State, then that
State's CLT or RLT rate apply.



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 119
Release 1

Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

5. EXCHANCE SERVICES

5.7 Dmncronv SmnvIcns
5.7.7 Custom NUMBER SERvIcE[1]

B.2. (Cont'd)

b. To reject any request for personalized numbers for any reason, including, but not
limited to, numbers that may, in the Company's opinion, be offensive to good
taste, limited by central office capacity or by relocation of a central office.

Of ownership of all telephone numbers and prohibits the reassignment or resale
of a telephone number by any customer.

3. The Company shall in no event be liable to any customer for direct, indirect or
consequential damages caused by a failure of service, or inadvertent assignment
of a requested number to another customer whether prior to or otter establishment
of service. In no event shall the Company be liable to any person, firm or
corporation for any amount greater than such person, firm or corporation has
actually paid to the Company for the Custom Number Service.

4. Telephone number requests for a specific telephone number are granted providing
the requested telephone number is available, e.g., not assigned to a current
customer, ready to be assigned and no equipment limitations emdst. Requests for a
specific telephone number will be honored on a first-come, first-served basis.

Charges

USOC
NONRECURRING CHARGE
MAxnv1U1vl CURRENT

Each number requested and
provided

Residence
Business

RNCSP
RNCSP

$150.00
500.00

$ 75.00
250.00

[1] A Basket 2 Service. See Preface Page 1, preceding.

c.

c.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2
6.2.4

A.

STANDARD SERVICE 0FFER1NGS
DNZECTORY AssistAncE SERVICE

Directory Assistance (q0nfd)

2. Allowances

a. A customer is allowed one directly dialed Directory Assistance call per month at
no charge for each central office line or trunk, excluding PALs.

month at no charge for each eight Centrex main station lines or 6'action thereof
b. Centrex customers receive one directly dialed Directory Assistance call per

if the total number of stations is not divisible by eight.

c. For School Centrex service, the
main station lines. The regular central office line
dormitory station lim or special student billing number.

Centrex allowance applies
allowance

for administrative
applies to each

d. The call allowance 1 not transferable between separate accounts of the same
customer.

3. Cha rge s

a. In locations, including Public Access Lines, where the customer has the
capability to direct dial Directory Assistance but chooses to place the call as a
mechanized or operator-assisted customer-dialed calling card call or operator-
assisted station-to-station call, the appropriate charge, specified in 6.2.1,
preceding, applies in addition to the Directory Assistance charge.

Each call dialed directly by customer[l]

CHARGE
MAXIMUM CURRENT

$1.15 $1.15

Each call placed 'frOm Public Access Lines[2]
- Direct Dial
- Alternately Billedl

0.60
1.15

0.60
1.15

[1] Effective 04-01-2001, the maximum charge of each call dialed directly by the
customer into Directory Assistance will be $1.15.

[2] See 6.2.1, preceding, for additional charge applications.
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6. MESSAGE TELECOMMUNICATION Sznvxcz

6.2
6.2.1

STANDARD SERVICEOFFERINGS
Two-po1nT M1*:ssAcETEL1~:com1vlUnIcAT1on SERVICE(ConT'n)

E. Hearing or Speech lm]iaired Persons Discount

A 50% rate reduction will apply to all direct dialed long distance calls, within the
same LATA in the state of Arizona, that originate from a teletypewriter or similar
device firm a residential line of a certified hearing or speech impaired customer or
his or her immediate family

F . Charge Determination

The charge for resideNce, business or miscellaneous MTS is determined by the

Time of day and do; of week
Duration of call
Class of cell

2. MTS charges apply Io calls placed to ScoopLine (SLS) on an MTS basis, in
addition to the SLS call charges. The schedule is as follows

RESIDENCE - Applies to customer-dialed station-to-station calls

EVENING/NIGHT/WEEKEND
RATE PER MINUTE

$0.35 (1)

RATE PER MINUTE
CURRENT

$0.35 (1)

BUSINESS - Applies to customer-dialed station-to-station calls

EVENING/NIGHT/WEEKEND
RATE PER MINUTERATE PER

$0.37 (1) $0.37 (1)
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6. MESSACETELECOMMUNICATIONSERVICE

6.2 STANDARD SERVICE0m2:nn~zcs
6.2.8 OPERATQR VER1F1§CATION/INTERRUPTSERVICE

B . Terms and Conditions (Cont'd)

12. No charge will apply when the operator encounters a trouble condition or has
reason to believe a trouble condition exists.

13 . Requests which originate from stations equipped withCUSTOJWVET Service wi l l
be completed and billed subject to applicable screening restrictions in addition to
the regulations specified herein.

1 4 . Verification and Interrupt Service is available only on an alternately billed basis
(e.g. billed to a credit card) for Basic PALs, and alternately billed or coin deposit
for Smart PALs. |

15.

c .

Person-to-person service is not offered.

Charges

Verification, per request

Interrupt, per request

CHARGE
MAXIMUM CURRENT

$ 9.00

18.00

AZ200B-011
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3. SERVICE CHARGES

MISCELLANEOUSNONRECURR1NC CHARGES (ConT'n)3 .1

3.1.10 EXPEDITED ORDER CHARGE

Individual Case ISDN Service and Uniform Access Solution (UAS) Service
customers may request a service date that is prior to the standard interval
service date as set forth in the Qwest Corporation Service Interval Guide (SIG).
If the Company agrees to provide the service on an expedited basis, an
Expedite Charge will apply as set forth in the Competitive Private Line
Transport Services Price Cap Tariff, The customer will be notified of the
Expedite Charge prior to the order being issued.

A22005_011
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13.2

D.

1

13. CusTomEr REMISES WIREAND MAMTENANCE PLANS

PREM1SES WORK CHARGES (ConT'D)

Charges

Residence

a. Time and Material Charges
(Maintenance/Repair and
complex wire installation)

NONRECURRING CHARGE
MAXIMUM CURRENT

Schedule  I

Applicable to work
performed during regularly
scheduled business hours

Initial 30 minute
increment or
5'act:ion thereof $120.00 $60.00

Additional 15 miNute
increment or
fraction thereof

Schedule  II

Applicable to work
performed at hours
other than Schedule I
excluding Sundays
and holidays

Initial 30 minute
increment or
fraction thereof 140.00

Additional 15 nnihute
increment or
Haction thereof

AZ2006-011
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6.2

6.2.6

6. OPERATOR Ssnvlczs

OPERATQR SERVICES 0FFERlnGs(Cont'd)

OPTIOND

A. Terms and Conditions

Refer to 6.2.6 of the Arizona Tariff No. 2 for terms, conditions, and application of
rates 8Ildcha1'gBs.

B. Rates and Charges

Operator Services Surcharges - InterdATA/lntraLATA

CHARGE

INTERLATA INTRALATA

Calling Card - Automated (0-I-+)
Calling Card - Partially Assisted (0+-)
Calling Card - Fully Assisted (0--)
Credit Card - Automated (0++)
Credit Card- Partially Assisted (0+-)
Credit Card - Fully Assisted (0-)
Bill to Third Party - Automated (0-H-)
Bill to Third Party - Partially Assisted (0+-)
Bill to Third Party - Fully Assisted (0--)
Collect - Automated (0-H-)
Collect - Partially Assisted (0+-)
Collect - Fully Assisted (0--)
Person to Person - Partially Assisted (0+-)
Person to Person - Fully Assisted (0--)
Station to Station - Partially Assisted (0+-)
Station to Station - Fully Assisted (0-)

$0.95
0.95
2.30
0.95
0.95
2.30
2.30
2.30
3.80
2.30
2.30
3.80
4.50
6.50
1.50
1.50

s0.95
0.95
2.30
0.95
0.95
2.30
2.30
2.30
3.80
2.30
2.30
3.80
4.50
6.50
1.50
1.50

Apps2ov&a QQ Flf..il9,§},

mecrslow #r

If
§
5
'9

AZ2003-002
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Cancels Second Revised Sheet No. 59.6

SECTION3 _ 'BASIC BUSINESSUNB SERVICE continued

3.3 Basic Business Line Servicecontinued

3.3.5 Maximum Rates and Charge

A. Maximum Rates and Charges forNon-IBUVersiPakCustomers (N)

Maximum

Term
Monthly
12 Months
24 Months
36 Months
60Months

Monthly
Charge
ICE

$33.75
$32.70
$31.73
$31.05

Move
Charge
ICE

$67.50
$67.50
$67.50
$67.50

Change
Charge
ICE

$67.50
$67.50
$67.50
$67.50

Restore
Chafed
ICE

$67.50
$67.50
$67.50
$67.50

Maximum Rates and Charges for Qualified IBL/VersiPak Customers

Monthly Recurring Charge
NoruecurringCharge
Move Charge
Change Charge
Restore Charge

12
Months
$55.50
$30.00
$30.00
$30.00
$30.00

24
Months
$50.25
$30.00
$30.00
$30.00
$30.00

36
Months
$45.00
$30.00
$30.00
$30.00
$30.00

60
Months
$40.50
$30.00
$30.00
$30.00
$30.00

I
I

I
(C)

Augun 1s,200a s

520 swnawsf Sam A 6nliue,siiite300
Poartltll\d,OR 94204

Effective* Septelnba 17,2003 .Issued:
Be

B.

AomlnlsTnAnvsLv AZL0307
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Time Warner Telecom of Arizbna,L.L.C.

4URIGINAL
' \

Arizona C.C. TariffN . l
First Revised Sheet No. ll .26

Cancels Original Sheet No. 11 .26|
n

SECTION 6i o SUPPLEMENTAL SERVICES continued

6.9 Operator Services

Description

Local and long distance calls may be completed or billed with live or mechanical
assistance by the Company's operator center. Calls may be billed collect to the
called party, to an authorized old party number, to the originating line, or to a
valid authorized calling card. Local and long distance calls may be placed on a
station to station basis or to a specified party (see Person-to-Person), or
designated alternate. Usage charges for operator assisted calls are those usage
charges that would nolmMy apply to the calling party's service. In addition to the
usage charges, ah operator assistance charge applies to each call.

Rates (T)

Customer Dialed Calling Card
OperatolrDialedCalling Card
Person-o-Person
Collect
Third Nizmber Billed
All Other Operator Assistance

Maximmn
Charge Per Call

$0.75
$1.28
$5.25
$1.95
$1.95
$1.95

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002 Effective' February 16, 200
Brian ThOmas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204 AZL020]I



Time Warner Telecom of Arizona, L.L.C.

IGIN/3\L
Arizona C.C. Tariff No. 1
Original Sheet No. 112.33

SECTION 6 _ SUPPLEMENTAL SERVICES continued

6. 15 Busy Verification and Intemxpt Service

6.15.1 Description of service

Upon request of a calling party, the Company will verify a busy condition on a
called line. Anoperator will determine if the line is clear or in use and report to
the calling party. In addition, the operator will intercept an existing call on the
called line if the calling party `mdicates an emergency and requests intemiption.

A Venlflcation Charge will apply when the operator verifies that the line is busy
with a call in progress, or the operator verifies that the line is available for
incoming calls. |

(N)
I
I
I
I
I
I
I
I
I
I
I

B081 a Verification Charge and an Intemlpt Charge will apply when the operator
verifies that a called nmnber is busy with a call in progress and the Customer
requests interruption. The operator will interrupt the call advising the called party
of the name of the calling party and the called party will determine whether to
accept the interrupt call. Charges will apply whether or not the called party
accepts the interruption.

No charge will apply when the codling party advises that the call is &om an
official publicemergency agency.

6.15.2 Maximum Rates andCharges

Verification Charge, each request
Interrupt Charge, each request

$4.50
$9.50

I
I
l
I
I
I
I
I
I
I
I
I

(N)

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: July 18, 2002 Effective: August 18, 2002
BrianThomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204

AZL (3"(la



TimeWater Telecomof Arizona, L.L.C.

;

83R1GuvAL
4 4: 'Q

Arizona C.C.Tariff No.
Second Revised Sheet No. 112.4

CancelsFirst Revised Sheet No. 112.4

SECTION 6 - SUPPLEMENTAL SERVICES continued

Business Featurescontinued

6.13 Maximum Rates and Charges

Feature
Maximum Monthly

Recurring
Charges

Maximum
Nonrecurring

Charge

$5.40
$7.05

$10.00
$10.00

I $10.05 $10.00

Three-Way Caliling
Call F01-watdj]nF

- Busy
- Don't Arhswer
- Variable

Call Waiting
Speed Calling

- s Number List
- 30 Number List
Call Transfer ,

Caller ID with Number Delivery
Caller IDBlocking
Last Call Rehuix .
Calling Number Delivery

(T)

$4.05
$6.75
$8.10
$10.05
$0.00
$4.05
$10.00

$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$50.00

Calling Number Transmission
Calling Name Transmission
E911 CPN Management
CARE CPN Management
Call by Call

s10.00
$10.00
ICE
ICE

s l0.00

$50.00
$50.00

ICE
ICE

$50.00

(D)
(D)

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: July 18, 2002 Effective: August 18,2002

6.

Brian Thomas, Vice President Regulatory Affairs
520 Southwest Sixth Avenue, Suite 300

Portland, OR 97204
I



Type  of Blde king Maximum
Monthly Recurring

Cbacrgws aI

Maximum
Nonrecuning

es

Call blocking
Business (up to 200
Lines)

$3.50 s7.s0

Toll R88U-i(;§0n;
B11sin¢ss (up to zoo
LiNes)

S3.50 $7.50

Billing Rcshiction:
Business (up to 200.
Lines

$3.50 $7.50

.Iv •

~̀£~ 1

Ii
I!

Time Water Telecom of Arizona, ]L.L.C.
Arizona C.C. Tariff No. 1
Original Sheet No. 112.8

SUPPLEMENTAL SERVICES. (cont'd\

6.2 Blocking Service, (cont'd)
(N)

6.2.3 Maximum Rates and Charges

A. Pricing for Blocking Service for a business Customer with more than 200
lines will debased on the costs incurred by the Company to provide the
service on mf individual case basis.

B . Recurring and Nonrecurdng Charges

I

I
I
I
I
l
(N)

Issued: July 6, 2001 Effective: August 6, 2001

ADMINISTRATIVELY

AZLO]0J APPROVED FDR FILING

I.
Brian Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204
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Time Warner Telecom of Arizona, L.L.C

Arizona C.C. TariEENo. 11
First Revised Sheet No. 112.1

Cancels Original Sheet No. 112.1

SECTION 6 ; SUPPLEMENTAL SERVICEScontinued

6.3 Listings continued

Free  Lis ting

These listings are Her

One listing for each individual line service auxiliary line or PBX system will b+
provided at no charge

Rates and Charges

There is a monthly reruning and a onetime nonrecurring charge for pre mi
listings. This charge takes effect as soon as the listing is shown in Directo _
Assistance Records. The maximum monthly rate for each individual listing is as
follows

Tvpe 6fListing

Main Standard Listing

Addititutal Main Listing

AdditionalLis=li1°s
Secondary 1585148

Extra ListingLines

Alternate Call Listing

AlternateUser Listing

Cross RefaenccListing

Suite

Maximum Rate

Recurring NonrecurriNg

$33.00

$33.00

$33.00

$33.00

$33.00

$33.00

$33.00

$33.00

3{sSued' April25, 2803 Effective May25, 2003

526 . slam; "e.St.iiu=300
Pom°tlanau§;UR 97294 304

ADMlNlSTR14TNELY4ZL0

APPRGVED FOR FILING



Time Water Telecom of Arizona, LLC.
Arizona C.C. Tariff No. 1
Original Sheet No. 112.21

SUPPLEMENTAL SERVICES. (cont'd)

Non-Published Service, (cont'd)

6.4.4 Maximum Rates and Charges, (cont'd)

Monthly Recurring Charge s 2.70

Nonrecurring Charge $33.00
I
I

Non-Lis ted S e rvice

6.5.1 Description

Non»1isted service means that the Customer's telephone number is not listed in the
directory, but does it appear in the Company's Directory Assistance Records .

6.5.2 Regulations

l
I
I
I

This service is subject to the nlles and regulations for E911 service, where I
applicable. I 1

t
I
I

When the Company agrees to keep a number unlisted, it does so without any l
obligation. Except for cases of gross negligence or willful misconduct, the l
Company is not liable for any damages that might arise from publishing a non- l
listed number in the directory or disclosing it to some. If, in error, the telephone i
number is listed in the directory, the Company's only obligation is to credit or l
refund any monthly charges the Customer paid for non-listed service. .

The Company will complete calls to a non-listed number .

The Customer indernniies (i.e., promises to reimburse the company for any amount
the Company must pay as a result of) and save the Company hanuudess against any
and all claims for darznages caused or claimed to have been caused, directly or
indirectly, by the publication of a non-listed service or the disclosing of said number
to any person. I

Issued: July 6, 2001 Effective: August 6, 2001
Brian Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204 AZLOI01

I

ADMINISTRATIVELY

APPRGVED FOR FILING



Time Warner Telecom of Arizona, L.L.C.
Arizona C.C. Tariff o. 1

First Revised Sheet No. 11 .24
Cancels Original Sheet No. 11 .24

I

iI
:

SECTION 6 ¢ SUPPLEMENTAL SERVICES continued

6.7 Hunting

Description

There are three types of Multi-Line Hunting (MLI-IG) available: Regular, Circular
and Universal CM Distribution (UCD).

A. Regular: Hunting starts with the dialed directory number and ends with
last member of the hunt group.

B. Circular: Hunting starts with the dialed directory number and ends with
the terminal prior to the called directory number.

c. Universal Cal] Distribution: When the main MLI-IG is called, the calls are
distributed to the most idle member of the hunt group. If a terminal
directory mnnber is dialed, circular hunting is used.

(T)

$ 2.00

Maximum Rates and Charges

Monthly Recurring Charge, Per Line:

Nonrecurring Connection Charge, Per Line: $20.00

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002 I Effective: February 16, 20 2
Brian Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204 AZL020II



Time Warner Telecomof Arizona, L.L.C.ome uw E Arizona C.C. Tariff No. 1
\ L. Original Sheet No. 112.25.1

SECTION 6 _ SUPPLEMENTAL SERVICES continued

6.8 Directorv AssistanceService

6.8.3 Maximum Rates (M)

Maximum Rate per Request Maximum Charge
per Request

$0.90
s0.90
$0.52

Directory Assistance
National Directory Assistance
Directory Assistance Call Completion

(M)

Material now found on this sheet was previously located on Sheet I12.25.

ADM\N\STRATiVELY

APPROVED FOR F1UNG

Issued:
By:

May 30, 2003 June 29, 2003Effective:
Brian Thomas, Vice President Regulatory Affairs
520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204 .4310305
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Time Warner Telecom of Arizona, L.L.C
Arizona C.C. Tariff No. 1

Original Sheet No. 189

CURRENT PRICE LIST

Basic Business Line Service Charges ( Section 3.3)
Nonrecuninz

Connection Charges
Per Line $45 • 00

Restoral Charge
Per Line $45.00

Moves, Adds and Changes

$45.00

$45.00

Change

Charges Associated with Premises Visit

P e r Vis it

Monthly Recurring Charge

Monthly
12 Months
24 Months
36 Months
60 Months

$22.50
$21.80
$21 u 15
$20.70

Issued: July 6, 2001 Effective: August 6, 2001
Brian Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300 ADMINISTRATIVELY
Portland. OR 97204 AzLol01 APPR0VED FOR FILING
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ORIGINAL
Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tad&INo. I
Thilnd Revised Sheet No. 190

Cancels Second Revised Sheet No. 190

CURRENT PRICE LIST continued

PBX Analog Tank Service (Section 4.1)

A. Rates and Charges for Non-IBIJVersiPak Customers (Two-Way Service)

Monthly Recurring Charge
Nonrecmning Charge
Move Charge
Change Charge
Restore Charge

I
I

i .

Monthlv
I CE
I CE
I CE
ICE
I CE

12
Months
$34.65
$40.00
$0.00
S40.00
s0.00

24
Months
$32.95
$40.00
$0.00

$40.00
s0.00

36
Months
$31 .25
$40.00
s0.00

s40.00
s0.00

60
Months

ICE
ICE
ICE
ICE
ICE

(N)
I
I
I
I
I
I
I

(N)

Rates and Charges for Qualified III/VcrsiPak Customers

Monthly Recurring Charge
Nonrecuning Charge
Move Charge
Change Charge
Restore Charge

I

I
I

12
Months
$31.00
s0.00
s0.00

s20.00
$0.00

24
Months
$33.50
s0.00
s0.00

$20.00
s0.00

36
Months
s30.00
s0.00
$0.00

s20.00
s0.00

60
Months
$27.00
s0.00
s0.00
$20.00
s0.00

(C)
I
I
I
I
I
I
I

(C)

Issue:

B91

alt=¢»¢M: sq,wunb=r 17,z0o3

B.

August is, 2003 .
aria Iihnunms, Via Prwidwr R=sl=I»=»v Ame
520 Solxthiwesi Sixth Avwvc. Suiw 300

pwnlawnd. on 91204 Anwn\s1nAnvELv

APPROWED FOR FILING
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Time Water Telecom of Arizona, L.L.C.
Arizona C.C. Tariff No. I

Second Revised Sheet No. 191'
Cancels First Revised Sheet No. 191

CURRENT P RICE LIS T continued

PBX Didtal Trunk Service (Section 4.2)

DigitalFacility

1. Pro HIix Per Facility
12, 24, 36 or 60
Month Tom

$200.00
$520.00
$520.00
s 50.00
$520.00

Monthly Recurring Charge
Nonrecurring Charge
Move Charge
Change Charge
Restore Charge

Month
to Month
s 200.00
$1,040.00
$1,040.00
$ 50.00
$1,040.00

TUCSOH

(C)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
IMonthly Recurring Charge

Nonrecurring Charge
Move Charge
Change Charge
Restore Charge

s 240.00
$1,040.00
$1,040.00
$ 50.00
$1,040.00

$240.00
$520.00
$520.00
$ 50.00
$520.00 I

(C)

ADMINISTRATiVELY

APPROVED FUR FILING

Issued: July 18, 2002 Effective: August 18, 2002
Bolan Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204
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Time Warner Telecom <>fArii0na, L.

t'5HaGI AL
Arizona C.C. Tariff No. I

First Revised Sheet N0.:192
Cancels Original Sheet No.' 192

CURRENT PRICE LISTcontinued

Direct Inward Dial Services (Section 4.3)

DID Service, Per Trunk

Month-to-Month
12 Month Tenn
24 Month Tem
36 Month Tenn
60 Month Term

ICE
s 0.00
s 0.00
$0.00
$0.00

DID Numbers (T)

Initial Block of 10 L
Additional Block of 1

Monthly
Recurring Charge

$1.50
$1.50

Nonrecurring
Charge*
$10.00
$10.00

(T)

Initial Block of 100
Additional Block of 100

$15.00
$15.00

$100.00
$100.00

* Charge applies to each connection, move, change or restoral.

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002 Effective: February 16, 2
Brian Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204 AZL0201
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Time Warner Telecom of Arizona, L.L.C.
Arizona C.C. Tariff No.

Second Revised Sheet No. 19
Cancels First Revised Sheet No. 19

CURRENT PRICE LIST continued

Primarv Rate ISDN (PRD SeMce (Section 5. I)

A. FlatPrimary Rate ISDN (PRI) Service

Phoenix

Nonrecurring Charges - Initial
ISDN PRI Group 1
ISDN PRI Group 2
ISDN PRI Group 3

Month to
Month

$2,000.00
$2,000.00
$2,000.00

12, 24, 36 or 60
Months

$1,000.00
$1,000.00
$1,000.00

Nom-ecuning Charvzes - Bach Additional
ISDN PRI Group 1
ISDN PRI Group 2
ISDN PRI Group 3

Month to
Month

$2,000.00
$2,000.00
$2,000.00

12, 24, 36 or 60
Months

$1 ,000.00
$1,000.00
$1,000.00

Recur-ine Charszes
ISDN PRI Group l
ISDN PRI Group 2
ISDN PRI Group 3

Monthly
$1,250.00
$1,250.00
$1 ,250.00

12 Months
$875.00 (R)
$875.00 (R)
$875.00 (R)

24 Months
$740.00 (R)
$740.00 (R)
$740.00 (R)

36 Months
$720.00 (R)
$720.00 (R)
$720.00 (R)

60 Months
$648.00
$648.00
$648.00

PRI Move and Change Chartres

- Per Move
- Per Change

Per Restoration

Month
to Month
$2,000.00
$ 50.00
$2,000.00

12, 24, 36
or 60 Months

$1,000.00
s 50.00
$1,000.00

IsSUed: September 24,2003
Bar

_ . Ocuobar24,20G8

5. Smthwm SiI3llA1rmue, S886306
P" 1~ ; DR 97294 ADMINISTRATIVELWZL0309

APPROVED FOR FILING
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Time Water Telecom of Arizona, L.L.C.
Arizona c.c. Tariff No. i

First Revised Sheet No. 193. 1
Cancels Original Sheet No. 193. l

CURRENT PRICE LIST continued

Primarv Rate ISDN (PRD Service (Section 5.11 continued

A Flat Primary Rate ISDN (PRI) Servicecontinued

2. Tucson

Nonrecum'ng Charges - Initial
ISDN PRI Group 1
ISDN PRI Group 2
ISDN PRI Group 3

Month to
Month

$2,000.00
$2,000.00
$2,000.00

12, 24, 36 or 60
oaths

$1,000.00
$1,000.00
$1,000.00

Nonrecunina Charges - Each Additional
ISDN PRI Group 1
ISDN PRI Group 2
ISDN PRI Group 3

Month
to Month
$2,000.00
s2,000.00
$2,000.00

12, 24, 36 or 60
Months

$1,000.00
S I ,000.001
$ l ,000.00

Recuninlz Charges
ISDN PR] Group l
ISDN PRI Group 2
ISDN PRI Group 3

Monthly
$1,250.00
$1,250.00
$1,250.00

12 Months
$875.00 (R)
$875.00 (R)
$875.00 (R)

24 Months
$740.00 (R)
$740.00 (R)
$740.00 (R)

36 Months
$720.00 (R)
$720.00 (R)
$720.00 (R)

60 Months
$648.00 (R)
$648.00(R)
$648.00(R)

PRI Move and Chansze Charnos
- Per Move
- Per Change
- Per Restoration

Month
to Month
$2,000.00
$ 50.00
$2,000.00

12, 24, 36
or 60 Months

$1,000.00
$ 50.00
$1,000.00

*"'=='i: . . B8ee&ve:
B e .

5 ..Sg4u@IW8lt§x&A\ ugSjll§§§300
I OR 97204

Septwnber 24, 2003

Qiiizm
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Time Water Telecom of Horizon L.L.C.ORIG! Arizona C.C. TarifTINo
Third Revised Sheet No. 19

Cancels Second Revised Sheet No. 195

CURRENT P RICE LIS T continued

Business Features (Section 6.1)

Feature
Three-Way Catlin
Call Forwarding

Busy
Don't Answer
Variable

can Waiting
Speed Calling

8 Number List
30 Number Lisl

Cal] Transfer
Caller H) with Number Delivery
Caller H) Blocldng
Last Call Return
Calling Number Delivery

Month l y

Recurring
Charges

Nonrecurring
Charges

Calling Number Transmission
Calling Name Transmission
E91 l CPN Management
Care CPN Management
Call By Call

Additional Trunk
Up to 3
4 or more

Customer Originated Trace
Per Successful Trace (N)

(N)

ADMINISTRATIVELY

APPROVED FOR FILING

Issued:

By

May 30,2003 Effective:
Brian Thomas, Vice President Regulatory Affairs
520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204

= June 29."2003

AZL0305



M

Tirne Warner Telecom of Arizona, L.L.C
Arizona C.C. Tariff No. 1

Original Sheet No. 196

CURRENT PRICE LIST

Blocking Service (Section 6.2)

Recurring and Nonrecurring Charges

Tvbe of Blocldnz
Call blocldng
Business (up to 200
Lines)
Toll Restriction
Business (up to 200
Lines)
Billing Restriction
Business (up to 200

Monthly Recurring
Charges

Nonrecuning
Charges

Issued: July 6, 2001 Effective: August 6, 2001
Brian Thomas, VicePresident Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland. OR 97204

I .31
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APPROVED FUR PMJNG
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Time WaterTelecomof Arizona, L.L.C.

Arizona C.C. Ta:iffNo. 1
FirstRevised Sheet No. 198

Cancels Original Sheet No. 198

CURRENT PRICE LIST continued

Non-Listed Service (Section 6.6)

Monthly Recurring Charge s  1 .45

Nonrecnnring Charge $22.00

Hunting (Section 6.8)

$ 0.00Monthly Recurring Charge, Per Line :

Nonrecurring Connection Charge, Per Line. s 0.00

Director Assistance(Section 6.8)

Directory Assistance
NationalDirectoryAssistance
Directory Assistance CallCompletion

$0.60
$0.60
$0.35

(T)
(N)
(N)

Operator Services (Section 6.9)
Customer DialedCalling Card
Operator Dialed Calling Card
Person-to-Person
Collect
Third Number Billed
All Other Operator Assistance

$0.50
$0.85
$3.50
$1.30
$1.30
$1.30

ADMINISTRATIVELY

APPROVED FOR FILiNG
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Time Warner Te lecom of Arizona , L.L.C.

1GnvAL
Arizona C.C. Tariff No.
Original Sheet No. 198.

onuummv

CURRENT PRICE LIST continued

Busv Verification and Interrupt Service (Section 6.15)

Verification Charge, each request
Interrupt Charge, each request

$3.00
$6.00

ADMINISTRATNELY

APPROVED FDR Fauns

Issued: July 18, 2002 Effective: August 18, 2002
Brian Thomas,Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204
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Sprint Communications Company L.P.
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Arizona C.C. Local Exchange Tariff No. 4

Original Title Page

LOCAL EXCHANGE SERVICES

TARn=1= SCHEDULE
APPLICABLE TO

LOCAL EXCHANGE SERVICES
w r r H l n

THE STATE OF ARIZONA
ISSUED BY

sp1zn~rr COMMUNICATIONS COMPANYL.P.

Arizona Corporation Commission
Arizona C.C. Local Exchange Tariff No. 4

This Tariff Sprint Communications Company L.P. Arizona C.C. Local Exchange Tariff No. 4 replaces
Arizona C.C. Local Exchange Tariff No. 1 in its entirety, effectiveFebruary 1, 2003 .

This Tariff contains the regulations and rates applicable for the furnishing of Local Exchange
teleconununications services provided by Sprint Communications Company, L.P. ("Sprint") within the
State ofArizona, This Tariff is on file with the ArizonaCorporation Commission.

ISSUED:
December 27, 2002

State Tariffs
6450 Sprint Parkway

OverlandPark, Kansas 66251

EFFECTIVE:
February 1, 2003

ADMINISTRATIVELY

APPRUVED FOR $34i;._,1:i\*



Sprint Communications Company I,,p'. an .
¢\,.\.e

.Arizona C.C. Local Exchange Tariff No. 4

Original Page 63.5

LOCAL EXCHANGE SERVICES

5. Business Local Exchange Service(Continued)

5.1 SDrint Local Businesssm

Sprint Local Businesssm includes business Local Exchange Service with unlimited local calling.
Long Distance calling is not included in this offering. The Customer may resubscribe to the
long distance provider of their choice as specified in Section 6.8 of this Tariffs

Rates and Charges Maximum Rate Current Rate

Per Line, per month $240.00 $59.95*

5.2 Sprint Complete Sense for Buslmesssm

Sprint Complete Sense for Businesssm includes unlimited business Local Exchange Service
access lines, the Company's long dismce (lntraLATA, Intrastate and Interstate) Dial-1 service,

Touch Tone Calling Service, and certain custom calling features. Dial-l service does not include
usage from multi-party conference calls, calls to Directory Assistance, FONCARD service or
operator service. Voice mail is included in certain bundled services and is available for an
additional charge with other services.

The optional calling features included 'm Sprint Complete Sense for Business are described in
Section 6.1 of this Ta1if£ Additional features as described in Section 6.1 may be subscribed to
separately.

|

Service Connection Charges are waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines
are transferred to the Company after the initial order.

* Charges such as (but not limited to) service connection and other nonrecmring charges, operator
assistance, directory assistance, directory listings, data surcharge, blocking options, taxes,
surcharges, andper use charges may be applicable inaddition wo¢Hlv1H1usuieAwue4ae charge.

ISSUED:
June 30, 2003

StateTariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

AFPHUVED pea F"-lN§F1=EcTnE:
August 1, 2003



Sprint Communications Company Lip. Arizona C.C. Local Exchange TariffNo. 4

Original Page 63.609161:
LOCAL EXCHANGE SERVICES

5. Business Local Exchange Service (Continued)

5.2 Sprint Complete Sense for Businesssm (Continued)

5.2. Sprint Complete Sense for Businesssm Basic

A . Descrindon

Sprint Complete Sense for Business" Basic includes the following:

l .  Loca l Exchange Service with unlimited localcalling;

2.

3.

Custom Calling Features: Call Forwacrding-Variable and Line Hunting;

Discounted Long Distance calling.

B. Rates and Charges

Sprint Complete Sense for Business
Basic, per bundle, per month

Maximum
Rate

s160.00

Current
Rate
$39.95*

Dial-1 minutes will be charged Ar the Sprint Business Flexsm With All Call All
Day Sr V! rates and other long distance services will be charged as specified in
the Company's Arizona Tariff C.C. No. 2 and interstate Business located at
http://www.sprint.com/ratesandconditions.

This charge is identical to, and shall notbe in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

and other nonrecurring charges, operator assistance, directory assistance, directory

ISSUED'
June 30, 2003

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

ADMINISTRATIVELY

APPRGVED FOR FILING
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LOCALEXCHANGE SERVICES

5. Business Local Exchange Service(Continued)

5.2 Sprint Complete Sense for Businesssm (Continued)

5.2.2 Sprint Complete Sense for Business sm Basic with International

A. Description

Sprint Complete Sense for Businesses" Basic with Intcmational includes the
following:

2.

3.

4.

Local Exchange Service with unlimited local calling;

Custom Calling Features: Call Forwarding-Variable and Line Hunting;

DiscountedLongDistance calling;

Discounted international calling.

B . Rates andCharges

Sprint Complete Sense forBusinessBasic
with Intemationdbundle, per month

Maximum
Rate

$180.00

Current
Rate
$45.90*

Dial-l minutes will be charged at the Sprint Business Flexsm With A11 Call All
Days" VI rates and other long distance services will be charged as specified in
the Company's Arizona Tariff C.C. No. 2 and interstate Business Schedule
located athttp://www.spdnt.corn/ratesandconditiosns.

International rates for all calls are charged as specified in the Company's
interstate Business Schedule located at
http:// .spMt.coWratesandconditions.

This charge is identical to, and shall notbe in addition ro, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecmring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurringcharge.

ADMINISTRATIVELY

APPROVED FOR FILING

ISSUED:
June 30, 2003

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251
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QLGcAL EXCHANGE SERVICES

Business Local Exchange Service (Continued)

5.2 Sprint Complete Sense for Business (Continued)

5.2.3 Sprint Complete Sense for Business°'" Unlimited

A. Description

Sprint Complete Sense forBusiness Unlimited includes the following

1. Local Exchange Service with unlimited local calling

2. Custom Calling Features: Call Forwarding-Variable and Linc Hunting

3. Unlimited any time Dial-1 minutes for IntraLATA toll, intrastate and interstate
long distance calling

B. Rates and Charges

Maximum
Sprint Complete Sense for Business
Unlimited, per bundle, per month $300.00 $74.95*

Unlimited Intx'aLATA toll, intrastate, and interstate Dial-l calls as specified in
the Company's Arizona Tariff C.C. No. 2 and interstate Business Schedule
located at http://www.sprint.com/ratesandconditjons

This charge is identical to, and shall not be in addition to, any monthly reclining charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, 'blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge

ADMINISTRATIVELY

APPRGVED FDR g:l3.;a-44

ISSUED
June 30. 2003

State Tariffs
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LCCAL EXCHANGE SERVICES

Business Local Exchange Service (Continued)

5.2 Sprint Complete Sense for Businesssm (Continued)

5.2.4 Sprint Complete Sense for Business sm Unlimited with International

A. Description

Sprint Complete Sense for Busincsssm Unlimited with International includes the
following:

1. Local Exchange Service with unlimited local calling;

2. Custom Calling Features: Call Forwarding-Vadable and Line Hunting;

3. Unlimited any time Dial-1 minutes for k1traLATA toll, intrastate and interstate
long distance calling;

4. Discounted international calling.

B . Rates andCharges

Sprint Complete Sense for Business
Unlimited with International,
per bundle,per month

Maximum
Rate

$320.00

Current
Rate
$80.90*

Unlimited IntraLATA toll, intrastate, and interstate Dial-1 calls as specified in
the Company's Arizona Tariff C.C. No. 2 and interstate Business Schedule
located at http://www.sprint.com/ratesandconditions.

International rates for all calls are charged as specified in the Company's
interstate Business Schedule located at
http://www,sprint.com/ratesandconditions.

*

listings, data surcharge, blocldng options, Macs, surcharges,
in addition to this monthly recurring charge.

This charge is identical to, and shall notbe in addition to, any monthly recurring charge applicable to
companion federal service and compaNion state service. Charges such as (butnot limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory

d p h pp' b l
an 8'Dw.s%°aff~¢r4&°¢ a i c e  e

APPROVED FOR FILING
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LOCAL EXCHANGE SERVICES

5 Business Local Exchamze Service (Continued)

5.2 Sprint Complete Sense for Business" (Continued)

5.2.5 Sprint Complete Sense for Businesses" Premium

A. Description

Sprint Complete Sense for Businesssm Premium includes the following:

1. Local Exchange Service with unlimited local calling;

2. Custom Calling Features: Call Forwarding-Variable, Line Hunting, Caller ID
with Name Md Number, Call Waiting with Caller ID, Three-Way Calling; and
Speed Dial 8;

3.  Unl im i ted any time Dial-1 minutes for Int1aLATA toll, intrastate and interstate
long distancecalling;

4. Voicemai1(l)_

B . Rates and Charges

Sprint Complete Sense for Business
Premium, per bundle, per month

Maximum
Rate

$360.00

Current
Rate
$89.95 *

Unlimited Int1'aLATA toll, intrastate, and interstate Dial-1 calls as specified in
the Company's Arizona Tariff C.C. No. 2 and interstate Business Schedule
located at http://www.sprint.com/ratesandconditions.

This charge is identical to, and shall not be in addition to, any monthly recurringcharge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecuning charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
i n addition to this monthly recurring charge.

um Voicemail is not regulated by the Commission,

ISSUED:
June 30, 2003

State Tariffs
6450 Sprint Parkway
Overland Park Kansas 66251
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LO CAL EXCHANGE SERVICES

5. Business Local Exchange Service (Continued)

5.2 Sprint Complete Sense for Business" (Continued)

5.2.6 Sprint Complete Sense for Business sm Premium with International

A. Description

Sprint Complete Sense for Business" Premium with International includes the
following:

I. Local Exchange Service with Lmlimited local calling;

2. Custom Calling Features: Call Forwarding - Variable, Line Hunting, Caller ID
with Name and Number, Call Waiting with Caller ID, Three-Way Calling; and
Speed Dial 8;

3. Unlimited any time Dial-1 minutes for lntraLATA toll, intrastate and interstate
long distance calling;

4. Discounted international calling;

5. Voicelnail("_

B. Rates and Charges

Sprint Complete Sense for Business
Premium with International, per
bundle, per month

Maximum
Rate

$380.00

Current
Rate
$95.90*

Unlimited IntraLATA toll, intrastate, and interstate Diad-1 calls as specified in
the Company's Arizona Tariff C.C. No. 2 and the interstate Business Schedule
located at http://www.sprint.com/ratcsandconditions.

International rates for all calls arc charged as specified in the Company's
interstate Business Schedule located at
http://www.sprint.com/ratesandconditions.

* This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companionstate service. Charges suchas (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

(1) Voicemail is not regulated by the Commission.

ISSUED'
June 30, 2003

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 6625 I
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LOCAL EXCHANGE SERVICES

6. Miscellaneous Services and Rates (Continued)

6.1 Optional Calling Features (Continued)

6.1.2 Rates

A. The following features are available to all local exchange Customers where
facilities and services permit. Customers may utilize each feature by dialing the
appropriate access code. The Customer will be billed the Per Feature Activation
Charge shown in die following table each time a feature is used by the Customer.

(M)

Per Feature
Activation Change

Call Return (*69)
Repeat Dialing (*66)

$0.75
0.75

B. The following features are available to local exchange Customers who are
subscribed to Sprint Complete Sense for Businesses" bundles wherefacilit ies
and services permit.

(M)

(N)

Monthly Rate
Residence Business

Caller ID with Name and Number
Call Waiting with Caller ID
Three Way Calling
Speed Did 8
Call Forwarding- Variable
Line Hunting

*

*

*
*

N/A
N/A

$4. 00
4.00
4.00
4.00

*
*

Business FeaturePack N/A 12.00 (N)

* This feature is only available m'th Sprint Complete Senses" bundles as specified in Sections 4.2 and
5.2 of this Tariff

(M) Material now appearing on this page previously appeared on Original Page 56.

ISSUES):
June 30, 2003

State Tariffs
6450 SprintParkway
Overland Park, Kansas 66251

I

ADMINISTRATIVELY

APPROVED FOR FILING

August 1, 2003



Sprint Communications Company L.P.
38

**%...,.*" "*84 £invla4,a C.C. Local Exchange Tariff No. 4
2nd Revised Page 69

Cancels It Revised Page 69

LOCAL EXCHANGE SERVICES

Miscellaneous Services and Rates(Continued)

6.2 Service Connection Charszes (Continued)

6.2.6 Rates

Maximum
ResidenceRates

Current
Residence Rates

Current
Business Rates

Mazdmum
Business Rates

Service Order Charges

$69.99** $280.00

210.00

89.99

55.00**

89.99 300.00

Primary Service Connection
Charge

Secondary Service
Connection Charge

Transfer of Service Charge,
Primary Line

Transfer of Service Charge,
Secondary Line

$300.00

250.00 75.00 75.00 250.00

Change Order Charges

40.00
40.00

9.99
9.99

9.99
9.99

40.00
40.00

40.00 9.99 9.99 40.00

40.00
40.00

9.99
9.99

9.99
9.99

40.00
40.00

9.99

Toll Restriction
Change Order - Subsequent
Charge

Telephone Number
Change Order

Listing Change Charge
Sprint Complete Sense
Change Charge

Feature Pack Change Charge 40.00

z0.00

I

Record Change Chafed

40.00

20.00

9.99

0.00 0.00

Miscellaneous Charszes

Duplicate Invoice, per invoice

Restoration of Service Charge

20.00 5.00 5.00 20.00

Per Occasion 120.00 29.99 29,99 120.00

Service Connection charges are listed with the rates for each specific service tariffed.

The Service Connection Charge is woivedfor those customers who retain their waisting telephone
number when switching their service to the Company. To ' additional lines
are transferred to the Company ajar the initial order. AMY <n)

;ppr_lvED FOR FILING

6.
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LOCAL EXCHANGE SERVICES

6. Miscellaneous Services and Rates(Continued)

6.5 Listing Services (Continued)

6.5.8 Rates and Chalzes

(T)

(T)

(T)

Monthlv Rate*

Maximum Residence Residence Business# Maximum Business (N)

$0.00 $0.00 $8.00Initial Listing

Non-Published Service

$8.00

10.00 2.00 3.50 10.00

Non-Listed Service 10.00 2.00 3.50 10.00

2.50 10.00N/A

N/A 30.00 120.00

N/A 10.00 40.00

A dditiond Listing

Toll Free Directory Listing

Smwight Line Under Listings

Additional Primary Caption

N/A

N/A

N4A

N/A N/A 10.00 40.00

Alternate Listings N/A N/A 6.00 25.00 (N)

For nonrecuningcharges associated with a customer-initiatedchange in or addition to a directory
listing, see Section 6.2.6 of this Tariff

# Available with Sprint Complete Sense for Businesses" bundles. (N)
ADMINISTRATIVELY

1
!ISSUED*

June 30, 2003 5
n

State Tariffs
6450 Sprint Parkway
OverlandPark. Kansas 66251
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6. Miscellaneous Services and Rates (Continued)

6. 7 Caller ll) Blocldng

Prevents the delivery, display and announcement of the end-user's Directory Number and
Directory Name on all calls dialed from an exchange service equipped with this option. When
active, the end-Liser's telephone name and number mi11 not appear on the called pa.rty's Caller I D
CPE or be disclosed in another way. The feature is available on a per call or per line basis. With
per call Caller 11) Blocking, it is necessary for the end-user to dial an activation code prior to
placing the call. 1 -

6. Z1 Rates and Charszes (T)

MaximumMonthly
Rate

Monthly
Rate

Caller D) Blocldng - PerCall $10.00 $0.00 (T)

ADMINISTRATIVELY

APPROVED FOR FILING

ISSUED:
June 30, 2003

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 6625 l

BFFECTWE:
August 1, 2003
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LOCAL EXCHANGE SERVICES

6. Miscellaneous Services and Rates (Continued)

6.8 Presubscribed kmterexchanee Carrier Chanlze Charge

Customers may resubscribe non-bundled Local Exchange .Service l ines to their long
distance provider of choice. Following the Customer's initial presubscription of each line, any
subsequent change will incur a per line charge. Customers who request a change in
intraLATA and interLATA carriers on the same order will be assessed a single charge per line.

P er line
Maximum Rate

$20.00
N0nlfggun-ingCharlie

$5.00

6.9 Local Number Portabilitv

Local Number Portability (LNP) provides local exchange service customers the ability to (1)
retain the same telephone number when changing from one local telephone service provider to
another while remaining at the same service location and (2) complete calls to ported
telephonenumbers regardless of where the call originates.

The LNP End User Charge is designed torecover the chargesincurred by the Company related
to the provision of long-terrn number portability. The LNP End User Charge is assessed per
local exchange service line.

LNP End User Charge, Per Line
Maximum Monthly Rate

$1.80
Monthly Rate

$0.43
(N)
(N)

6.10 Network Access Surcharge

The Network Access Surcharge compensates for the Company's cost of installation and
maintenance of the components that link the End User location to the telephone network. The
Network Access Surcharge is assessed per Ideal exchange savicc l ine.

Monthlvkate
Maximum Residence Residence Business Maximum Buisiness

(N)

Network Access Surcharge
Init ial Line
Each Additional Line

$10.00
$10.00

$6.50
$6.60

$6.50
$6.60

$15. 00
$15. 00 (N)

ISSUED:
June 30, 2003

State Tariffs
6450 Sprint Parkway
OverlandPark, Kansas66251
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100. Obsolete Service Offerings

1

I

:
I

I (M)

100.1 Svdnt Complete Sense Unlimited$m

A. Description

Sprint Complete Sense Unlimited5m includes the following:

1 Local Exchange Service with unlimited local calling;

2. Custom Calling Features: Caller ID with Name and Number, Call Waiting with
Caller ID, Three-Way Calling, and Speed Dial 8; .

3. Voice  Ma il' ;

4. Unlimited any time Dial-1 minutes for In1raLATA toll, intrastate and interstate
long distance calling.

B . Rates and Charges Maximum
Rate

Current
Rate

Sprint Complete Sense Unlimited,
Per bundle, per month $219.00 $54.99*

Primary Service Connection Charge, per line
Secondary Service Connection Charge, per line

279.00
220.00

69.99"
55.00**

Unlimited IntraLATA toll, in-state, and interstate Dial-1 calls as specified in the
Company's Arizona Tariff C.C. No. 2 and interstate Consumer Ratesand Conditions
located at http://www.sp1-int.com/ratesandconditions.

* This charge is identical to,and shallnot be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthlyrecurring charge.

* * The Service Connection Charge is waived for those Customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.

'Voice mail is not regulated by the Commission. (M)

Effective October 1, 2003, Sprint Complete Sense Unlimited will no longer be available to new
customers.

(N)
<n>

(M) Material appearing on this page previously appeared on 2nd Revised Page 59. . " " v. P 4
-».P!-4€2., '!-18
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Nevada
$28.25

$21 .25

N/A"

N/A**

MONTHLY RECURRING CHARGES
Service

Business Line Local only

Business Line Local plus Long Distance

Analog PBX Trunk Local only

Analog PBX Trunk plus Long Distance per trunk

DID CO Termination per trunk NIA"

Call Forward Busy

Call Forward Don't Answer

Call Forward Busy/Don't Answer

Call Waiting

Speed Dial

Caller ID

$1 .40

$1 .40

$4.60

$6.30

$3.70

$9.90

California
$26.22

$19.22

$24.25"

$17.25*

$7.50

$3.00

$3.75

$5.25

$3.75

$3.75

$7.25

Vanity Number

Arizona
$37.50

$30.50

$68.00

$61.00

$50.25

$6.00

$3.75

$9.00

$7.00

$2.75

$7.50

$9.25

New Mexico
$38.23

$31.23

$54.04

$54.04

$50.25

$7.50

$3.75

$6.50

$7.00

$2.75

$7.50

$9.25 NC NC

" This rate is in addition to local usage charges.
** Matrix does not offer Analog PBX in Nevada.
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APPLICATION OF TARIFF

This  ta riff se ts  forth the  se rvice  offe rings , ra te s , te rms  a nd conditions  a pplica ble  to the  furnishing
of loca l e xcha nge  se rvice  by Ma trix Te le com, Inc d/b/a Ma trix Bus ine s s  ("the  Compa ny") in the
se rving a reas  de fined he re in.

(T)

The  provis ion of loca l e xcha nge  s e rvice s  is  s ubje ct to e xis ting re gula tions  a nd te rms  a nd
conditions specified in this  ta riff and may be  revised, added to or supplemented by superseding
issues.

(N)
This  ta riff is  on  file  with  the  Ariz ona  Corpo ra tion  Com m is s ion . In  a dd ition ,  th is  ta riff is
a v a ila b le  fo r  re v ie w a t  th e  m a in  o ffic e  o f Ma tr ix  Te le c o m ,  In c  d /b /a  Ma tr ix  Bu s in e s s
Technologie s  a t 7171 Fore s t Lane , S uite  700, Da lla s , Texas  75230. (N)
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Ma trix Te le c o m , In c d /b /a Matrix Bu s in es s  Tech n o lo g ies Sta te  of Arizona  Tariff No. 2
1S T Re vis e d  P a g e  No . 6

EXPLANATION OF SYMBOLS

The following symbols shall be  used in this  tariff for the  purposes indicated below

To indicate  changed regulation

To indicate  discontinued ra te  or regulation

To indicate increased rate

M To indicate  a  move in the  location of text

To indicate  new ra te  or regula tion

To indicate reduced rate

To signify re issued matter (N)

To indicate a  change in text but no change in rate  or regulation
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EXP LANATION OF TERMS
(T)

ADVANCE P AYMENT

Part or all of a payment required before the start of service

AGENCY

For 911 or E911 service, the government agency(s) designated as having responsibility for the control and staffing of
the emergency report center

AUTHORIZED US ER

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by the
Company to the customer. The customer is responsible for all charges incurred by an Authorized User

ATTENDANT

An operator of a PBX console or telephone switchboard

BUILDING

A structure enclosed within emerior walls or fire walls, built, erected and Hamed of component structural parts and
designed for pennanent occupancy

CALL INITIATION

The point in time when the exchange network facility is initially allocated for theestablishment of a specific call

CALL TERMINATION

The point in time when the exchange network facility allocated to a specific call is released for reuse by the network

CENTRAL OFFICE

An operating office of the incumbent local exchange company where connections are made between telephone
exchange lines

(T)
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Matrix Telecom, Inc d/b/a Matrix Business Technologies Sta te  of Arizona  Tariff No. 2
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EXP LANATION OF TERMS  (c o n t 'd )

CUS TOMER

A person, firm, partnership, limited liability company, corporation, municipality, cooperative association or
organization, governmental agency, or other entity receiving telecommunications services .

(T)

EMERG ENCY

A situation that appears to present immediate danger to person or property.

EMERGENCY S ERVICE (ENHANCED 911)

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced 911
has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct
emergency service located closest to the caller. In addition, the Customer's address and telephone information will be
provided to the primary E911 provider for display at the Public Safety Answering Point (PSAP).

E911 S ERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and dispatch appropriate
emergency assistance.

E911 CUS TOMER

A governmental agency that is the customer of record and is responsible for all negotiations, operations and payment of
bills in connection with the provision ofE9l 1 service.

ERROR

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error" can also be an
omission in records.

EXCHANG E

An area, consisting of one or more central office districts, within which a call between any two points is a local call.

(T)
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EXPLANATION OF TERMS (cont'd) (T)

EXCHANGE ACCESS LINE

A central office line filmished for direct or indirect access to the exchange system.

FINAL ACCOUNT

A customer's outstanding charges still owed to the Company.

INVESTIGATWE OR LAW ENFORCEMENT OFFICER

An officer of the United States, a state or a political subdivision of the United States which is empowered by law to
investigate or make arrests for crimes related to communications, or an attorney authorized by law to prosecute those
crimes.

LAST NUMBER REDIAL

Enables a station line user to redial the last called number by use of an access code rather than dialing the entire
number.

LATA

A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the United
States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area designated
as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

LOCAL CALL

A call which is not rated as a long distance call.

LOCAL CALLING AREA

The area, consisting of one or more central office districts, within which a subscriber for exchange service may make
telephone cadis without a long distance charge.

LOCAL EXCHANGE CARRIER

A company that furnishes exchange telephone service. (T)
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EXPLANATION OF TERMS (c0nt'd)
(T)

LOCAL SERVICE

Telephone exchange service within a local calling area

The disconnection of existing service at one location and reconnection of the same service at a new location in the same
building or in a different building on the same premises

A private branch exchange

PRESUBSCRIPTION

An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to
access, without an access code, for completing intraLATA and interLATA toll calls. The selected Exchange Carrier is
referred to as the End User's Primary Interexchange Carrier (PlC)

PRIVATE BRANCH EXCHANGE SERVICE

Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for interconnecting
PBX station lines by means of a switchboard or dial apparatus

RATE CENTER

Company-designated service locations 'firm which service is rendered or rated

RECURRING CHARGES

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon
duration of the service

SERVICE COMMENCEMENT DATE

The first day following the date on which the Company notifies the customer that the requested service or facility is
available for use, unless emended by the Customer's refusal to accept service which does not conform to standards set
forth in the Service Order or this tariff. in which case the Service Commencement Date is the date of the Customer's
acceptance. The Company and Customer may mutually agree on a substitute Service Commencement Date

(T)
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EXP LANATION OF TERMS  (cont'd)

(T)
SERVICE ORDER

The written request for Services executed by the Customer and the Company in the format devised by the Company.
The signing of a Service Order by the Customer and acceptance by the Company initiates the respective obligations of
the parties as set forth therein and pursuant to this tariff but the duration of the service is calculated from the Service
Commencement Date.

S ERVING CENTRAL OFFICE

The central officeHom whichlocal service is furnished.

S P EED CALLING

Permits a station line user to dial selected numbers by using fewer digits than normally required. This is accomplished
through the assignment of abbreviated codes to frequently called numbers. The speed calling list is customer-
changeable.

TELECOMMUNICATIONS  RELAY S ERVICE (TRS )

Enables deaf; hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to
communicate freely with the hearing population not using TT or vice verse. A customer will be able to access the state
provider to complete such calls.

TELEP HONE CALL

A voice connection between two or more telephone stations through the public switched exchange system.

TERMINATIO N O F S ERVICE

Discontinuance of both incoming and outgoing service.

TOLL BLOCKING

Allows end users to block direct-dialed long distance calls from their telephones.

TO LL CALL

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by the
Company.

US ER
(T)

A customer or any other person authorized by a Customer to use service provided under this Tariff
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S ECTION 1- REGULATIONS

1.1 Undertaking of the  Company

(T)
1.1.1 The  Compa ny unde rta ke s  to provide  the  s e rvice s  in this  ta riff on the  te rms  a nd

conditions and at the rates and charges set forth herein.

1.1.2 The  Compa ny is  re s pons ible  unde r this  ta riff only for the  s e rvice s  a nd fa cilitie s
provided here in, and it assumes no responsibility for any service  provided by any other
entity. Cus tomers  may use  se rvice s  and facilitie s  provided unde r this  ta riff to obta in
access to services offered by other service providers.

(T)

1.1.3 The  Compa ny will provide  a  toll-fre e  numbe r giving Cus tome rs  a cce s s  to s e rvice
personnel during regular business hours.

(T)

1.1.4 The  Compa ny will comply with  a ny a pplica ble  qua lity of s e rvice  re quire me nts
according to Arizona laws and rules.

(T)
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S ECTION 1- REGULATIONS  (c on t'd )

1.2 Terms and Conditions

1.2.1 Customers  may be  required to ente r into written se rvice  orders  which sha ll conta in or
re fe re nce  a  spe cific de scription of the  se rvice  orde re d, the  ra te s  to be  cha rge d, the
dura tion of the  se rvices , and the  te rms and conditions  in this  ta riff The  Customer will
be  required to execute  any other documents  as  may be  reasonably requested by the
Company.

(T)

1.2.2 Se rvice  is  provide d for a  minimum pe riod of a t le a s t one  month, 24 hours  a  da y. A
month is  considered to have  thirty days unless  otherwise  specified. At the  expira tion of
the  initia l te rms  specified in e ach se rvice  orde r, or in any extens ion the reof, se rvice
sha ll continue  on a  month to month bas is  a t the  then current ta riffed, month to month
ra te s , unle s s  te rmina te d by the  Cus tome r. Any te nnina tion s ha ll not re lie ve  the
Customer of its  obligation to pay any charges incurred under the  service  order and this
ta riff prior to te rmina tion. The  rights  a nd obliga tions  which by the ir na ture  e xte nd
beyond the  tennination of the  term of the  service  order shall survive such termination.

(T)

1.2.3 This tariff shall be  interpreted and governed by the  laws of the  Sta te  of Arizona without
regard for the  Sta te 's  choice  of laws provisions.

(T)

1.2.4 Another te lephone company must not interfere  with the  right of any person or entity to
obta in service  directly from the  Company.

(T)

1.2.5 The services the  Company offers shall not be  used for any unlawful purpose or for any
use  as  to which the  Customer has  not obta ined a ll required governmenta l approva ls ,
authorizations, licenses, consents and permits.

(T)

1.2.6 In response  to a  subpoena  or investiga tion or other demand issued or authorized by a
court or government agency, the  Company shall provide  customer records and re la ted
information without furthe r notice .

(T)

1.2.7 Customer sha ll not connect any equipment to the  Company's  ne twork, except with a t
least ten (10) days prior written notice  to the  Company.

(T)
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S ECTION 1- REGULATIONS  (c o n t'd )

1 .3 Notifica tion of Se rvice  Affe cting Activitie s

The  Company will provide  the  Cus tomer reasonable  notifica tion of se rvice~a ffecting
activitie s  tha t may occur in the  norma l ope ra tion of its  bus iness . Such activitie s  may
include , bu t a re  no t limite d  to , e qu ipme nt o r fa c ilitie s  a dd itions , re mova ls  o r
rearrangements and routine  preventive  maintenance . Genera lly, such activities  are  not
specific to an individua l Cus tomer but a ffect many Cus tomers ' se rvice s . No specific
a dva nce  notifica tion pe riod is  a pplica ble  to a ll s e rvice -a ffe cting a ctivitie s . The
Compa ny will work coope ra tive ly with  the  Cus tome r to  de te rmine  re a s ona ble
notifica tion re quire me nts . with s ome  e me rge ncy or unpla nne d s e rvice  a ffe cting
conditions, such as an outage resulting from cable damage, notification to the Customer
may not be possible.

1 .4 Provis ion of Equipment and Facilities

1 .4 .1 The Company will make reasonable efforts to make services available  to a  Customer on
or before a  particular date , subject to the provisions of and compliance by the Customer
with the  re gula tions  conta ine d in  this  ta riff. The  Compa ny doe s  not gua ra nte e
a va ila bility by a ny s uch da te  a nd a ny lia bility of the  Compa ny will be  limite d by
Section 1.5 of this  ta riff.

(T)

1.4.2 The  Company sha ll use  reasonable  e fforts  to mainta in the  services  tha t it furnishes  to
the  Customer. The Customer may not rearrange, disconnect, remove, a ttempt to repair
or otherwise  inte rfe re  with any of the  se rvices  provided by the  Company, except upon
the written consent of the  Company. The Customer may not permit others to rearrange,
disconnect, remove , a ttempt to repa ir or othe rwise  inte rfe re  with any of the  se rvice s
provided by the Company, except upon the written consent of the Company.

(T)

1.4.3 The  furnishing of se rvice  unde r this  ta riff is  subject to the  ava ilability on a  continuing
ba s is  of a ll the  ne ce s sa ry fa cilitie s  a nd is  limite d to the  ca pa city of the  Compa ny's
fa cilitie s , a s  we ll a s  the  fa cilitie s  the  Compa ny ma y obta in from othe r ca rrie rs , from
time to time, to furnish service  as required at the  sole  discretion of the  Company.

(T)
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S ECTION 1- REGULATIONS  (c o n t'd )

1.4 Provision of Equipment and Facilities (cont'd)

1.4.4 Customer bea rs  a ll re sponsibility in the  event they utilize  equipment not approved or
authorized by the  Company. Cus tome r sha ll supply a ll e le ctrica l powe r a nd othe r
utilities necessary to operate or use the services provided

1.4.5 The Company shall not be  responsible  for the  insta lla tion, operation, or maintenance of
a ny Cus tome r provide d communica tions  e quipme nt. Whe re  s uch e quipme nt is
conne cte d to the  fa cilitie s  furnishe d pursua nt to this  ta riff, the  re spons ibility of the
Company sha ll be  limited to the  iiimishing of se rvices  offe red unde r this  ta riff and to
the  ma inte na nce  a nd ope ra tion of such fa cilitie s . Be yond this  re s pons ibility, the
Company shall not be responsible for

A the  transmiss ion of s igna ls  by Cus tomer provided equipment or for the  qua lity of,
defects in such transmission: or

o r

B the reception of signals by Customer provided equipment, or

C ne twork control s igna ling whe re  such s igna ling is  pe rforme d by Cus tome r provide d
network control s ignaling equipment

1.4.6 At the  Customer's  request, insta lla tion and/or maintenance  may be  performed outside
the Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the  actua l labor, materia l or other costs  incurred by or charged to the
Company will apply. If ins ta lla tion is  s ta rted during regula r bus iness  hours  but a t the
Customer's  request extends beyond regular business hours into time periods including
but not limite d to, we e ke nds , holida ys , a nd/or night hours , a dditiona l cha rge s  ma y
apply
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S ECTION 1- REGULATIONS  (c o n t'd )

1.5 Liability of the  Company

1.5.1 The  liability of the  Company for damages  a ris ing out of the  furnishing of its  se rvices ,
including but not limited to mis takes , omiss ions , inte rruptions , de lays  or e rrors , othe r
defects, or representations by the Company, or use of these services or damages arising
out of the  fa ilure  to furnish the  se rvice  whe the r caused by acts  or omiss ion, sha ll be
limite d to the  e xte ns ion of a llowa nce s  for inte rruption a s  s e t forth be low. The
extension of such a llowances for interruption shall be  the  sole  remedy of the  Customer
a nd the  sole  lia bility of the  Compa ny. The  Compa ny will not be  lia ble  for a ny dire ct,
indirect, incidental, special, consequentia l, exemplary or punitive  damages to Customer
as a  result of any Company service , equipment or facilities , or the  acts  or omissions or
negligence of the Company's employees or agents.

(T)

1.5.2 The  Compa ny's  lia bility for willful misconduct, if e s ta blishe d a s  a  re sult of lia bility, if
any, with regard to de layed insta lla tion of the  Company facilities  or commencement of
service , shall not exceed $1,000. with respect to any other cla im or suit, by a  Customer
or by any others, for damages associated with the  ordering (including the  reservation of
a ny spe cific numbe r for use  with a  s e rvice ), ins ta lla tion (including de la ys  the re of),
provision, te rmination, maintenance , repair, interruption or restora tion of any service  or
fa cilitie s  offe re d unde r this  ta riff, a nd s ubje ct to the  provis ions  of this  ta riff, the
Company's  liability, if any, sha ll be  limited as  provided here in.

(T)

1.5.3 The Company shall be indemnified, defended and held harmless against any claim, loss
or damage arising from the  use  of service  offered under this  ta riff, involving:

(T)

A cla ims for libe l, s lander, invas ions  of privacy or infringement of copyright a ris ing from
any communica tion,

(T)

B cla ims for pa tent infringement aris ing from combining or using the  service  furnished by
the  Company in connection with facilities  or equipment furnished by others, or

(T)

C cla ims for loss  of profit, or (T)

D a ll othe r cla ims  a ris ing out of a ny a ct or omis s ion of othe rs  in the  cours e  of us ing
services provided pursuant to this  ta riff.

(T)
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S ECTION 1- REGULATIONS  (c o n t 'd )

1.5 Lia bility of the  Compa ny (cont'd )

1.5.4 The Company's  fa ilure  to provide or mainta in services under this  tariff shall be  excused
by la bor difficultie s , gove rnme nta l orde rs , civil commiss ions , pre e mption of e xis ting
services  to res tore  se rvices  in compliance  with Part 64, Subpart D, Appendix A, of the
F.C.C.'s  Rule s  a nd Re gula tions , a cts  of God a nd othe r circums ta nce s  be yond the
Company's  control

(T)

1.5.5 The  Company sha ll not be  liable  for the  Cus tomer's  fa ilure  to fulfill its  obliga tions  to
ta ke  a ll ne ce s s a ry s te ps  including, without limita tion, obta ining, ins ta lling a nd
mainta ining a ll necessa ry equipment, ma te ria ls  and supplie s  for inte rconnecting the
te rmina l e quipme nt or communica tions  sys te m of the  Cus tome r, or a ny third pa rty
acting a s  its  agent, to the  Company's  exchange  acce ss  line s . If the  Cus tomer or its
a ge nt fa ils  to ma inta in a nd ope ra te  its  e quipme nt a nd/or sys te m or tha t of its  a ge nt
properly, with resulting imminent harm to Company personnel, or the  quality of service
to othe r Cus tome rs , the  Compa ny ma y, upon writte n notice , re quire  the  us e  of
protective  equipment a t the  Cus tomer's  expense . If this  fa ils  to produce  sa tis factory
qua lity and sa fe ty, the  Company may, upon written notice , te rmina te  the  Customer's
se rvice  without lia bility

(T)

1.5.6 With Res pect to Emergency Number 911 S e rvice (T)

A This  s e rvice  is  offe re d sole ly a s  a n a id in ha ndling a s s is ta nce  ca lls  in conne ction with
fire , police  a nd othe r e me rge ncie s . The  Com pa ny is  not re s pons ible  for a ny los s e s
cla ims , de ma nds , suits  or a ny lia bility wha tsoe ve r, whe the r suffe re d, ma de , ins titute d or
a s se rte d by the  Cus tome r or by a ny othe r pa rty or pe rson for a ny pe rsona l injury to or
de a th of a ny pe rson or pe rsons  a nd for a ny loss , da ma ge  or de s truction of a ny prope rty
whe the r owne d by the  Cus tome r or othe rs , ca use d or cla ime d to ha ve  be e n ca use d by
(1) mis ta ke s , omis s ions , inte rruptions , de la ys , e rrors  or de fe cts  in the  provis ion of this
s ervice, o r (2 ) in s ta lla tion ,  ope ra tion ,  fa ilu re  to  ope ra te ,  m a in te na nc e ,  re m ova l
pre s e nce , condition, loca tion, or us e  of a ny e quipm e nt a nd fa c ilitie s  furnis hing this
se rvice
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S ECTION 1- REGULATIONS  (c o n t 'd )
(M)(T)

1.5 Lia bility of the  Compa ny (cont'd)

1.5.7 With Re s pe ct to Dire ctory Lis tings

A In the absence of gross negligence or willful misconduct, and except for any allowances
sta ted below, no liability for damages aris ing from errors  or mistakes in or omissions of
any directory lis tings , or e rrors  or mis takes  in or omiss ions  of lis tings  obta inable  from
the  directory assis tance  opera tor, including errors  in the  reporting thereof, sha ll a ttach
to the Company.

B An a llowance  for e rrors  or mis takes  in or omiss ions  of any published directory lis tings
or for e rrors  or mis ta ke s  in or omis s ions  of lis tings  obta ina ble  from the  dire ctory
assistance operator shall be given as follows:

(i) Free  Lis tings : For free  or non-charged published directory lis tings  credit sha ll
be  give n a t the  ra te  of one  time s  the  monthly ta riff ra te  for a n a dditiona l or
cha rge  lis ting a ffected for the  life  of the  directory or the  cha rge  pe riod during
which the  error, mistake or omission occurs.

(ii) Charge  Lis tings : For each additiona l or cha rge  published directory lis tings ,
credit sha ll be  given a t the  monthly ta riff ra te  for each such lis ting for the  life  of
the  directory or the  cha rge  pe riod during which the  e rror, mis take  or omiss ion
occurs

(iii) Operator Records : For free  or charge listings obtainable  from records used by
the  directory assistance operator, upon notifica tion to the  Company of the  error,
mis take  or omiss ion in such records  by the  subscribe r, the  Company sha ll be
a llowed a  period of three  business  days  to make  a  correction. If the  correction
is  not made  in tha t time, credit sha ll be  given a t the  ra te  of 2/20ths of the  basic
monthly ra te  for the  line  or line s  in que s tion for e a ch da y the re a fte r tha t the
records remain uncorrected.

(M)(T)

Is s ue d: Nove m be r 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/aMatrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
w'vvw.matrixbt.com



Matrix Telecom, Inc d/b/a Matrix Business Technologies S ta te  o f Arizo n a  Ta riff No . 2
Revis ed  P ag e  No . 19

S ECTIO N 1- REG ULATIO NS  (c o n t ' d )
(M)(T)

1.5 Lia bilitv of the  Compa nv (cont'd)

1.5.7 with Re s pe ct to Dire ctory Lis tings (cont'd)

(iv ) Cre d it  lim ita t io n : The  tota l a m ount of the  cre dit provide d for the  pre ce ding
pa ra gra phs  (i) a nd  (ii) s ha ll no t e xce e d ,  on  a  m onth ly ba s is  the  to ta l of the
cha rge s  for e a ch cha rge  lis ting a s  spe cifie d in pa ra gra ph (ii), for the  line  or line s
in que s tion

(v ) De fin itio n s : As  us e d in pa ra gra phs  (i),  (ii) a nd (iii) a bove , the  te rms  "e rror
mis ta ke ," or "omis s ion" s ha ll re fe r to a  dis cre pa ncy in the  dire ctory lis ting or

dire ctory a ss is ta nce  re cords  which the  Compa ny ha s  fa ile d to corre ct a nd whe re
the  e rror a ffe cts  the  a bility to loca te  a  pa rticula r subscribe r's  corre ct te le phone
numbe r. The  te rm s  s ha ll re fe r to  a ddre s s e s  only to  the  e xte nt tha t a n e rror
m is ta ke  o r o m is s io n  o f a n  a d d re s s  p la c e s  th e  s u b s c rib e r o n  a  s tre e t o r a
community diffe re nt from the  one  provide d to the  Compa ny

(v i) Notice : S uch a llowa nce s  or cre dits  a s  spe cifie d in pa ra gra phs  (i) a nd (ii) a bove
s ha ll be  give n upon notice  to the  Com pa ny by the  s ubs cribe r tha t s uch e rror
m is ta ke  o r  o m is s io n  h a s  o c c u rre d ,  p ro v id e d ,  h o we v e r ,  th a t  wh e n  it  is
a dm inis tra tive ly fe a s ible  for the  Com pa ny to  ha ve  knowle dge  of s uch e rror
mis ta ke  or omis s ion, the  Compa ny s ha ll give  cre dit without the  re quire me nt of
notifica tion by the  subscribe rs

1.5.8 with Re s pe ct to Ca lle r ID Blocking

A Th e  C o m p a n y s h a ll h a v e  n o  lia b ility fo r m o n e ta ry d a m a g e s  (in c lu d in g  with o u t
lim ita tion c la im s  for d ire c t,  indire c t,  s pe c ia l,  inc ide nta l or cons e que ntia l da m a ge s
whe the r or not the  Com pa ny ha s  be e n a dvis e d of the  pos s ibility of s uch da m a ge s )
a ris ing  form  a ny fa ilu re s ,  e rrors ,  m a lfunc tions  or om is s ions  of Ca lle r ID Blocking
whe the r or not a ris ing from or re la ting to a ny ordina ry ne glige nce  by the  Compa ny

(M)(T)
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S ECTION 1- REGULATIONS  (c o n t'd )

1.6 Dire ctory Lis tings

The  Compa ny will, a s  a  s e rvice  to the  Cus tome r, a rra nge  for lis ting of Cus tome r's
phone  number in the  loca l white  pages  te lephone  directories , such lis ting to consis t of
one  line  of s tanda rd type . The  Company's  liability with re spect to directory lis tings  is
s e t forth  in  S e ction  1 .5  pre ce ding . Cus tome r mus t conta ct its  ye llow pa ge s
representative  concerning its  advertising in yellow pages directories.

(T)

When a  Customer with a  non-published te lephone number, as defined herein, places a
call to Emergency 911 Service , the  Company will re lease  the  name and address of the
ca lling pa rty, whe re  s uch informa tion ca n be  de te rmine d, to the  a ppropria te  loca l
gove rnmenta l authority re spons ible  for the  Emergency 911 Se rvice  upon reques t of
such gove rnme nta l a udiority. By subscribing to s e rvice  unde r this  ta riff, Cus tome r
acknowledges and agrees with the release of information as described above.

(T)

In conjunction with a  non-published te lephone  number, the  Company will not be  liable
for fa ilure  or re fusa l to comple te  any ca ll to such te lephone  when the  ca ll is  not placed
by number. The  Company will try to prevent the  disclosure  of such te lephone  number,
but will not be  liable  should such number be  divulged.

(T)

The Company shall not be  liable  for any act or omission concerning the  implementation
of presubscription as defined herein.

(T)
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SECTION 1- REGULATIONS (cont'd)
(M)

1 .7 Inte rruptions in Service

An inte rruption is  deemed to have  occurred when the  phone  line s  of the  unde rlying
ca rrie r a re  inope ra tive . If a  Cus tome r re ports  a  fa cility, s e rvice  or circuit to  be
inope ra tive  but de cline s  to re le a s e  it for te s ting a nd re pa ir, it is  cons ide re d to be
impaired, but not interrupted.

1.7.1 Temporary Suspension for Repairs

The  Company's  underlying provider sha ll have  the  right to make  necessary repa irs  or
cha nge s  in its  fa cilitie s  a t a ny time  a nd will ha ve  the  right to s us pe nd or inte rrupt
se rvice  temporarily for the  purpose  of making the  necessa ry repa irs  or changes  in its
system. When such suspension or interruption of service  for any appreciable  period is
necessary, the  Company will give  the  Customers  who may be  a ffected as  reasonable
notice  thereof as  circumstances  will permit, and will perform the  work with reasonable
d ilige nce , a nd  if p ra c tica b le  a t time s  tha t will ca us e  the  Cus tome r the  le a s t
inconvenience . When the  Company's  se rvices  a re  be ing repa ired or changed, it sha ll
take appropriate  precautions to avoid unnecessary interruptions of Customer's service.

1.7.2 Credit Allowance  for Inte rruptions

A Inte rruptions  of more  than 24 hour pe riods  which a re  reported to or de tected by the
Company, and which a re  not due  to the  negligence  or willful act of the  Customer a re
credited to the  Customer a t the  pro ra ta  monthly charge  involved for each twenty-four
hours  or fra ction the re of of inte rruption. Cre dit is  not a llowe d for inte rruptions  to
service of less than 24 hours.

B For ca lcula ting credit a llowances, every month is  considered to have  30 days. A credit
a llowance is applied on a  pro rata  basis against the monthly recurring charges specified
the re  unde r for loca l line  or loca l trunk se rvice  a nd is  de pe nde nt upon the  le ngth of
inte rruption. Only thos e  fa cilitie s  on the  inte rrupte d portion of circuit will re ce ive  a
credit.

(M)
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S ECTION 1- REGULATIONS  (c o n t'd ) (M)

1 .7 Interruptions in Service (cont'd)

1.7.3 Limitations on Credit Allowances

No credit allowances will be made for

(i) interruptions due to the negligence of, or non-compliance with the provisions of this
Tariff by the Customer

(ii) intemlptions which are restored on or before the day after the interruption is reported or
discovered by the Company

1.8 Obligations of the Customer

1.8.1 Customer Responsibilitv

The Customer shall be responsible for
the payment of all applicable charges pursuant to this Tariff;
providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premises at which Company employees and agents shall
be installing or maintaining the Company's services

(ii)

1.8.2 Claims

A With respect to any service provided by the Company, Customer shall indemnify, defend and
hold the Company harmless firm and against all claims, actions, damages, liabilities, costs and
expenses, including reasonable attorney's fees for

(i) Any loss, destruction or damage to property of the Company or any third party, or the
death or injury to persons, including, but not limited to employees or invitees of either
party, to the extent caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives or invitees, or

(ii) Any claim, loss, damage, expense or liability for infringement of any copyright, patent
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omiss ion by Customer, including, without limita tion, use  of the
Company's services and facilities in a manner not contemplated by the agreement
between the Customer and the Company

(M)
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S ECTION 1- REGULATIONS  (c o n t'd ) (M)

1 .8 Obligations of the Customer (cont'd)

1.8.3 Station Equipment

The Customer is  responsible  for providing and mainta ining any te rminal equipment on
the  Customer premises . The  e lectric power consumed by such equipment sha ll be
provide d by, a nd ma inta ine d a t the  e xpe nse  of, the  Cus tome r. All s uch te rmina l
e quipme nt mus t be  re gis te re d with the  FCC unde r 47 C.F.R., Pa rt 68 a nd a ll wiring
must be  insta lled and mainta ined in compliance  with those  regula tions. The  Company
will, where  practicable , notify the  Customer that temporary discontinuance of the  use  of
a  service  be  required, however, where  prior notice  is  not practicable , nothing conta ined
here in sha ll be  deemed to impair the  Company's  right to discontinue  forthwith the  use
of a  service temporarily if such action is  reasonable  under the circumstances. In case of
such tempora ry discontinuance , the  Cus tomer will be  promptly notified and a fforded
the  opportunity to correct the  condition which gave  rise  to the  discontinuance , credit
a llowance for service  interruptions as set forth in Section 1.7.2 is  not applicable

1.8.4 Inte rconnection of Facilitie s

A Any s pe cia l inte rfa ce  e quipme nt ne ce s s a ry to a chie ve  compa tibility be twe e n the
facilities  used by the  Company for furnishing local exchange service  and the  channels
fa cilitie s , or the  e quipme nt of othe rs  ma y be  provide d a t the  Cus tome r's  e xpe nse
Customer shall be  liable  for damages resulting from Customer's  use  of non-compatible
equipment

B Loca l se rvices  may be  connected to the  se rvices  or facilitie s  of othe r communica tion
carrie rs  only when authorized by, and in accordance  with, the  te rms and conditions  of
the  ta riffs  o f the  o the r communica tion  ca rrie rs  which  a re  a pp lica b le  to  s uch
connections

C Services  furnished under this  ta riff may be  connected to Customer provided te rmina l
equipment in accordance  with the  provisions of this  ta riff

(M)
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S ECTION 1- REGULATIONS  (c o n t 'd )

1.8 Obliga tions  of the  Cus tome r (cont'd)

1.8.5 Inspections

A Upon reasonable  notifica tion to the  Customer, and a t a  reasonable  time, the  Company
ma y ma ke  such te s ts  a nd inspe ctions  a s  ma y be  ne ce s sa ry to de te rmine  tha t the
Customer is  complying with the  requirements  se t forth in this  ta riff for the  ins ta lla tion
ope ra tion, a nd ma inte na nce  of Cus tome r-provide d fa cilitie s  a nd e quipme nt to
Compa ny-provide d fa cilitie s . No cre dit will a llowe d for a ny inte rruptions  occurring
during such inspections

B If the  prote ctive  re quire me nts  for the  Cus tome r-provide d e quipme nt a re  not be ing
complied with, the  Company may take  such action as it deems necessary to protect its
facilitie s , equipment, and pe rsonne l. The  Company will notify the  Customer promptly
if the re  is  a ny ne e d for furthe r corre ctive  a ction. Within te n da ys  of re ce iving this
notice  the  cus tome r mus t ta ke  this  corre ctive  a ction a nd notify the  Compa ny of the
action taken. If the  Cus tome r fa ils  to do this , the  compa ny ma y ta ke  wha te ve r
additional action is deemed necessary, including the suspension of service, to protect its
facilitie s , equipment and pe rsonne l from ha rm. The  Company will, upon reques t 24
hours  in advance , provide  the  Customer with a  s ta tement of technica l parameters  tha t
the Customer's equipment must meet
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S ECTION 1- REGULATIONS  (c o n t'd )

1.9 P a yme nt Arra nge me nts

The  Cus tome r is  re s pons ible  for pa yme nt of a ll cha rge s  for s e rvice s  furnis he d by the
Compa ny to the  Cus tome r or its  Authorize d Use rs . Obje ctions  mus t be  re ce ive d by the
Compa ny within a  re a sona ble  pe riod of time  a fte r re ce ipt of bill, or a ll the  cha rge s  sha ll
be  de e me d corre ct a nd binding upon the  Cus tome r. If a n e ntity othe r tha n the  Compa ny
impos e s  cha rge s  of the  Compa ny, in a ddition to its  own inte rna l cos ts , in conne ction
with a  s e rvice  for which a  Compa ny non-re curring cha rge  is  s pe cifie d, thos e  cha rge s
may be  passed on to the  customer.

1.9.1 Taxes and Surcharges

The  Cus tome r is  re spons ible  for the  pa yme nt of a ny sa le s , use , e xcise , a cce ss  or othe r
loca l, s ta te  a nd fe de ra l ta xe s , cha rge s  or s urcha rge s  (howe ve r de s igna te d) e xcluding
ta xe s  on the  Compa ny's  ne t income  impos e d on or ba s e d upon the  provis ion of loca l
e xc ha nge  s e rv ic e ,  a ll o f wh ic h  s ha ll be  s e pa ra te ly de s igna te d  on  the  Com pa ny's
invoice s . Any ta xe s  or s urcha rge s  im pos e d by a  loca l juris dic tion (e .g .  county a nd
municipa l ta xe s ) will only be  re cove re d from thos e  Cus tome rs  loca te d in the  a ffe cte d
juris dictions . It s ha ll be  the  re s pons ibility of the  Cus tome r to pa y a ny s uch ta xe s  tha t
subse que ntly be come  a pplica ble  re troa ctive ly.

(D)
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S ECTION 1- REGULATIONS  (c o n t'd )

1.9 Payment Arrangements (cont'd)

1.9.2 Bills  a nd Colle ction of Cha rge s (T)

A Bills  will be  re nde re d  m onth ly to  Cus tom e r. F ixe d m onthly re curring cha rge s  a re
bille d  in  a dva nce . Us a ge  cha rge s  a nd  m inim um  cha rge s  for s e rv ice  a re  b ille d  in
a rre a rs . Cus tome r sha ll be  lia ble  for a ll a ccrue d loca l cha rge s , dire ctory cha rge s , long
dis ta nce  cha rge s  a nd othe r cha rge s  a ris ing prior to the  se rvice  comme nce me nt da te , a s
de fined he re in, and sha ll pay the  Company for any such cha rges  which may be  a sse ssed
aga ins t the  Company in any manne r

B All s e rvice , ins ta lla tion, monthly re curring cha rge s  a nd non-re curring cha rge s  a re  due
and payable  upon rece ipt

C For ne w cus tome rs  or e xis ting cus tome rs  whose  se rvice  is  disconne cte d, the  cha rge  for
the  fra ction of the  month in which se rvice  wa s  furnishe d will be  ca lcula te d on a  pro ra ta
bas is . For this  purpose , eve ry month is  cons ide red to have  30 days

D Amounts  not pa id within 30 da ys  a fte r the  da te  of invoice  a re  cons ide re d pa s t due . A
la te  pa ym e nt cha rge  of l.5%, or lowe r if re quire d  by la w,  pe r m onth  s ha ll a pply to
a mounts  s hown on a  monthly bill which re ma in a fte r the  due  da te . The  la te  pa yme nt
c ha rge  doe s  no t a pp ly to  a ny ta xe s  the  Com pa ny is  re qu ire d  by la w to  le vy on  a
cus tome r. In the  e ve nt the  Compa ny incurs  fe e s  or e xpe nse s , including a ttorne y's  fe e s
in colle cting or a tte mpting to colle ct a ny cha rge s  owe d the  Compa ny, the  Cus tome r will
be  lia b le  to  the  Com pa ny fo r pa ym e n t o f a ll s uc h  fe e s  a nd  e xpe ns e s  re a s ona b ly
incurre d

E A $15.00 cha rge  will be  a s s e s s e d for che cks  with  ins uffic ie nt funds  or non-e xis ting
accounts

(R)

F If Customer chooses to place  ca lls  or rece ives ca lls  via  a  non-Matrix Telecom affilia ted
carrier, the  Company will not be  liable  for any charges re la ted to such calls

(T)
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S ECTION 1- REGULATIONS  (c o n t'd )

1 .9 Bills  and Collection of Charges (cont'd)
(T)

1.9.3 Dispute d Bills

A The  Cus tome r s ha ll notify the  Compa ny of a ny dis pute d ite ms  on a  bill within a
reasonable  period of time  a fte r rece ipt of the  bill. The  exis tence  of a  disputed amount
doe s  not re lie ve  the  cus tome r of the ir obliga tion to pa y curre nt cha rge s . If th e
Cus tome r a nd the  Compa ny a re  una ble  to  re s olve  the  d is pute  to  the ir mutua l
sa tis faction, the  Cus tomer may file  a  compla int with the  Commiss ion in accordance
with the  Commission's  rules of procedure .

B Th e  d a te  o f th e  d is p u te  s h a ll b e  th e  d a te  th e  Co mp a n y re ce ive s  s u ffic ie n t
documentation to enable it to investigate  the dispute.

C The  da te  of the  re solution is  the  da te  the  Compa ny comple te s  its  inve s tiga tion a nd
notifies the  Customer of the  disposition of the  dispute .

1.10 Discontinuance of Service

A The discontinuance of service by the Company pursuant to this section does not re lieve
the  Cus tome r of a ny obliga tion to pa y the  Compa ny for cha rge s  due  a nd owing for
service(s) furnished during the  time of or up to discontinuance of service .

B Upon the Company's discontinuance of service  to Customer pursuant to this section, a ll
a pplica ble  cha rge s , including te rmina tion cha rge s , sha ll be come  due . Th is  is  in
addition to a ll other remedies  tha t may be  ava ilable  to the  Company a t law or in equity
or under any other provis ion of this  ta riff.

1.10.1 Discontinuance of Service  by the  Company (s)

A The  Company may discontinue  or suspend se rvice  to Cus tomer without prior written
notice  without incurring liability for the  following reasons :

(i) The  exis tence  of an obvious hazard to the  sa fe ty or hea lth of the  consumer or
the general population or the Company's personnel, or

(ii) The Company has evidence of tampering or evidence of fraud.
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1.10
S ECTION 1- REGULATIONS  (c o n t'd )

Discontinuance of Service

1.10.1 Discontinuance of Service by the Company (T)

B The  Company may discontinue  or suspend se rvice  to Customer upon no le ss  than 5
days  written notice  without incurring liability for the  following reasons:

(i)

(ii)
(iii)
(iv)

(v)

(vi)

Customer viola tion of any of the  provis ions  of this  ta riff, and/or viola tion of the
Commission's rules and regulations,
Fa ilure  to pay a  bill for se rvice ,
Failure  to meet or maintain the Company's credit and deposit requirements,
Fa ilure  of the  Cus tome r to provide  the  Compa ny re a s ona ble  a cce s s  to its
equipment and property,
Cus tome r bre a ch of contra ct for s e rvice  be twe e n the  Compa ny a nd the
customer,
Whe n ne ce ssa ry for the  utility to comply with a n orde r of a ny gove rnme nta l
agency having such jurisdiction,
Unauthorized resale  of service .(vii)

1.10.2 Discontinuance of Service by Customer

A If Customer cance ls  a  service  order or te rminates  service  before  the  comple tion of the
te rm for any rea son wha tsoeve r othe r than a  se rvice  inte rruption (a s  de fined in l.7),
Customer agrees  to pay to Company the  following sums which sha ll become due  and
owing as  of the  e ffective  da te  of the  cance lla tion or te rmina tion and be  payable  within
the  pe riod se t forth in this  ta riff, a ll cos ts , fee s , and expenses  incurred in connection
with:

(i) all non-recurring charges reasonably expended by Company to establish service
to Customer, plus

(ii) a ny dis conne ction, e a rly ca nce lla tion or te rmina tion cha rge s  re a s ona bly
incurred and paid to third parties by Company on behalf of Customer, plus

(iii) a ll re curring cha rge s  s pe cifie d in the  a pplica ble  s e rvice  orde r ta riff for the
balance of the then current term. (T)
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S ECTIO N 1- REG ULATIO NS  (c o n t ' d )

1.10 Discontinua nce  of S e rvice (cont'd)

1.10.3 Cancella tion of Applica tion for Service

A Whe re , prior to ca nce lla tion by Cus tome r, the  Compa ny incurs  a ny e xpe ns e s  in
ins ta lling the  se rvice  or in prepa ring to ins ta ll the  se rvice  tha t it othe rwise  would not
have incurred, a  charge equal to the costs the Company incurred, less net salvage, shall
apply, but in no case  sha ll this  charge  exceed the  sum of the  charge  for the  minimum
period of se rvices  ordered, including ins ta lla tion charges , and a ll cha rges  othe rs  levy
aga ins t the  Company tha t would have  been chargeable  to the  Customer had se rvice
begun

B Applica tions  for se rvice  may be  cance lled prior to the  s ta rt of se rvice  or prior to any
special construction. No charges will be imposed except for those specified above

C The  spe cia l cha rge s  de scribe d a bove  will be  ca lcula te d a nd a pplie d on a  ca se -by-ca se
bas is

1.11 Re s tora tion of S e rvice

Whe n Cus tome r's  se rvice  ha s  be e n disconne cte d in a ccorda nce  with this  ta riff a nd the
s e rv ice  ha s  be e n  te rm ina te d  through the  com ple tion  of a  Com pa ny s e rv ice  orde r
se rvice  will be  re -e s ta blishe d only upon the  ba s is  of a n a pplica tion for ne w se rvice

1.12 Transfers and Assignments

Neithe r the  Company nor the  Cus tomer may a ss ign or trans fe r its  rights  or dutie s  in
conne ction with the  s e rvice s  a nd fa cilitie s  provide d by the  Compa ny without the
written consent of the  other party, except tha t the  Company may ass ign its  rights  and
duties  (i) to any subsidia ry, pa rent Company a ffilia te  of the  Company, (ii) pursuant to
any sa le  or transfe r of subs tantia lly a ll the  asse ts  of the  Company, or (iii) pursuant to
any financing, merger or reorganization of the Company
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S ECTIO N 1- REG ULATIO NS  (c o n t ' d )

1.13 Notice s  a nd Communica tions

A The Customer shall designate on the Service Order an address to which the Company shall mail
or deliver a ll notices and other communications, except that Customer may a lso designate  a
separate address to which the Company's bills for service shall be mailed.

B The Company shall designate on the Service Order an address to which the Customer shall mail
or de live r a ll notice s  and othe r communica tions , except tha t Company may des igna te  an
address on the bill for service to which the Customer shall mail payment for that bill.

C All notices or other communications required to given pursuant to this ta riff will be  in writing.
Notices and other communications of e ither party, and a ll bills mailed by the  Company, shall
have been presumed to have been delivered to the party on the third business day following the
deposit of the  notice , communica tion or bill with the  U.S . Mail or a  priva te  de livery se rvice ,
pre pa id a nd prope rly a ddre sse d, or whe n a ctua lly re ce ive d or re fuse d by the  a ddre sse e ,
whichever occurs first.

D The  Compa ny or Cus tome r sha ll a dvise  the  othe r pa rty of a ny cha nge s  to the  a ddre sse s
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.

1.14 Promotional Offers

The  Compa ny ma y, from time  to time , ma ke  promotiona l offe rings  of its  s e rvice s . The
promotional offerings may be limited as to the duration, the date and times of the offering and the
locations where the offerings are made.

1.15 Individual Case Basis (ICE) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request or
prospective Customer to develop a competitive bid for a service not generally offered under this
tariff ICE rates will be offered to the Customers in writing and on a non-discriminatory basis.

1.16 Customer Service

Customer service personnel are available twenty-four (24) hours a day, seven days a week and
may be reached toll-free at 888-411-0111 .
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S ECTION 2 - S ERVICE DES CRIP TIONS

2 .1 Loca l Se rvice

2 .1 .1 Ge n e ra l

A Ma trix Te le com, Inc. d/b/a Matrix Bus iness  Technologie s ' loca l se rvice  enable s  the
Customer to:

(T)

receive calls  from other sta tions on the  public switched te lephone network,(1)

(2)

(3)

place calls  to other sta tions on the public switched te lephone network,

access the Company for service re la ted assistance, access directory assistance
for the  loca l ca lling a rea , access  toll free  te lecommunica tions  se rvices , access
enhanced 911 services for emergency calling, access Telephone Relay Service;
and

(4) access  the  inte rexchange  ne twork. A Customer may resubscribe  to the  carrie r
of the ir choice  for inte rLATA and intraLATA ca lling, or Cus tomer may access
a  provide r on a n a d hoc ba s is  by dia ling the  provide r's  Ca rrie r Ide ntifica tion
Code  (10xxx).

B The  loca l ca lling a rea  will be  the  same as  tha t used by the  incumbent loca l exchange
company, a  description of which can be  found in the  te lephone  directory published by
the incumbent local exchange company.

C Service  will be  offered in the  service  areas in which the  Company has been certified by
the  Arizona  Public Utilitie s  Commiss ion. (D)

(D)
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S E C TIO N 2  - S E R VIC E  DE S C R IP TIO NS (S)
(CONT'D)

2.2 Fe a r re s

2.2.1 Gene ra l

The  following fe a ture s  will be  a va ila ble  on a ll line s . Not a ll fe a ture s  a re  com pa tible
with ce rta in key se ts  and P BX sys tems.

A Ca ll Fo rwa rd

This  optiona l fe a ture  a llows  a ll ca lls  dire cte d to a  te le phone  numbe r to be  route d to a
use r de fine d te le phone  numbe r. The  use r is  cha rge d a ny a pplica ble  usa ge  cha rge s  for
the  re -rou te d  ca ll. The  us e r c a n  a c tiva te /de a c tiva te  Ca ll F orwa rd  a nd  de fine  a
te le phone  numbe r whe re  a ll ca lls  will be  forwa rde d. Ca lls  ca nnot be  forwa rde d to a n
Inte rna tiona l Dire ct Dis ta nce  Dia ling (IDDD) numbe r.

B Call Forward Busy Line

This  optiona l fe a ture  forwa rds  ca lls  to a  busy s ta tion to a  pre de te rmine d numbe r. Ca lls
ca nnot be  forwa rde d to a n Inte rna tiona l Dire ct Dis ta nce  Dia ling (IDDD) numbe r. The
use r is  cha rged any applicable  usage  cha rges  for the  forwarded ca ll.

C Call Forward Don't Answer

This  optiona l fe a ture  a llows  us e rs  to re -route  a  ca ll to a  pre de te rmine d s ta tion in the
e ve nt tha t the  ca ll is  not a nswe re d within a  cus tome r-spe cifie d numbe r of rings . Use rs
a re  cha rged for any applicable  usage  cha rges  on the  forwarded ca ll.

S)
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S ECTION 2 - S ERVICE DES CRIP TIONS (S)
(CONT'D)

2.2 Features (cont'd)

2.2.1 General (cont)

D Call Return

Allows a  cus tomer to automatica lly redia l the  te lephone  number of the  la s t incoming
ca ll to tha t line , rega rdless  of whe the r the  ca ll was  answered, unanswered, or busy.
After the  reca ll is  activa ted, and unless  the  number is  blocked as  described be low, an
announcement of the  number is  provided to the  customer, who then has the  choice  of
e ither continuing the  recall by entering a  code, or terminating the  recall by hanging up.
If the  redia led number is  busy, a  dis tinctive  ring a le rts  the  customer when the  number
becomes available . If the  te lephone number of the  last incoming call has been blocked
through the  us e  of a  s e rvice  s uch a s  Ca lle r ID Blocking, the  numbe r ca nnot be
redia led.

E Call Trace

Ca ll Tracing a llows  for the  identifica tion and recording of the  te lephone  numbers  of
some or a ll of the incoming calls to the te lephone line of a  customer.

F Call Transfer

Allows Customer to transfe r an incoming ca ll to a  third party or to add a  third party to
an exis ting ca ll, forming a  three -pa rty connection. The  origina l pa rty can then leave
the  ca ll without dis conne cting the  othe r pa rtie s . Ca lls  ca n be  tra ns fe rre d to a ny
number in the  North American Dia ling P lan (1-NPA-NXX-XXXX type  numbers).
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S ECTION 2 - S ERVICE DES CRIP TIONS (S)
(CONT'D)

2.2 Fea ture s (cont'd)

2.2.1 Ge ne ra l (cont)

G Ca ll Wa it in g

Provides a  tone to notify customer on an existing call that a  second call is  waiting.

H Ca lle r  ID

Allows  for the  automa tic de live ry of a  ca lling pa rty's  number to the  ca lled cus tomer.
The telephone number is displayed on customer-provided equipment.

I Continuous Redial

Allows  a  cus tome r to a utoma tica lly re dia l the  la s t te le phone  numbe r dia le d. If the
called number is  busy, the  number is  redia led for a  limited period of time.

J Direct Connect Line

Allows  a  cus tome r to a utoma tica lly dia l a  pre -de s igna te d numbe r whe ne ve r the
originating te lephone goes off-hook. This fea ture  is  assigned to a  phone which is  used
only for this  purpose .

(S)
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S ECTION 2 .- S ERVICE DES CRIP TIONS (S)
(CONT'D)

2.2 Features (cont'd)

2.2.1 Gene ra l (cont)

K Hu n tin g

This  optiona l fe a ture  route s  a  ca ll to a n idle  line  in a  pre a rra nge d group whe n the
ca lled te lephone  number is  busy. Typica lly this  fe a ture  is  used with the  cus tomer's
main te lephone number and several subtending lines so that the  customer can receive
ca lls  on seve ra l lines , a lthough a ll ca lls  a re  placed to the  same  number. Hunting will
not work with Ca ll Forward Busy and Don't Answer

L Remote Call Forward

Allows  the  Cus tome r to a utoma tica lly forwa rd ca lls  from one  te le phone  numbe r to
another. The Customer is charged any applicable usage charges on the forwarded call.

M Third Number/Collect Blocking

Allows  a  Cus tomer to block ca lls  from be ing billed to individua l s ta tions , e ithe r on a
diird-number basis, or on a  collect basis.

N Three Way Calling

Allows  a  us e r to a dd a  third pa rty to a n e xis ting conve rs a tion without e xpe ns ive
confe re ncing e quipme nt. This  fe a ture  a lso a llows  a  use r to pla ce  a  ca ll on hold in
orde r to ma ke  a  cons ulta tion ca ll on the  s a me  line . Whe n the  cons ulta tion ca ll is
comple te d the  use r ha ngs -up or de pre s se s  the  fla sh ke y on the  te le phone  a nd is
reconnected to the  original conversation.

O Toll Blocking

Allows the user to restrict long distance outgoing calls  on each line  equipped. (S)
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S ECTION 2 - S ERVICE DES CRIP TIONS
(CONT'D)

2.2 Features (cont'd)

2.2.2 Te rms  a nd Conditions

A P e r ca ll blocking a nd unblocking sha ll be  offe re d a t no cha rge . P e r line  blocking sha ll
be  offe re d  a t no  cha rge  for the  firs t re que s t of e a ch  Cus tom e r.  Dom e s tic  v io le nce
progra ms  a nd la w e nforce me nt a ge ncie s  sha ll a lwa ys  be  offe re d pe r line  blocking a t no
cha rge .

B The  re s ults  of a  ca ll tra ce  will be  furnis he d only to la w e nforce me nt a ge ncie s  or
authorities upon proper request by them.

C Dis clos ure  o f te le phone  numbe r ma y occur whe n  ca lle r s ubs cribe s  to  Ca lle r
Ide ntifica tion or Automa tic Ca ll Ba ck. Ca ll blocking, on e ithe r a  pe r ca ll or pe r line
basis , prevents  the  delivery of this  information.

(D)

(D)
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(D)

(D)
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S ECTION 2 - S ERVICE DES CRIP TIONS
(CONT'D)

2.3 Dire ctory Lis tings

2.3.1 De scription

Dire ctory lis tings  will be  provide d in a ccorda nce  with S e ction 1.6 of this  ta riff. The
following types  of lis tings  a re  ava ilable :

A P rima ry Lis ting . A primary lis ting conta ins  the  name  of the  Customer, or the  name
unde r which bus ine ss  is  regula rly conducted, a s  we ll a s  the  addre ss  and te lephone
number of the  Customer. Primary lis tings are  provided a t no charge ,

B Additiona l Lis tings . Additiona l lis tings  a re  ava ilable  only in the  names of Authorized
Users of the Customer's service, as defined herein,

C Non-Publis hed Lis tings . Non-published lis tings  a re  not printed in directories  nor a re
the y a va ila ble  from dire ctory a s s is ta nce . Non-publishe d lis tings  a re  subje ct to the
provisions set forth in Sections 1.2 and 1.6,

D Non-Lis ted  Numbers . Non-lis ted numbers  a re  those  which provide  for the  omiss ion
or de le tion of the  Cus tome r's  lis ting from the  te le phone  dire ctory. S uch lis tings  a re
available  from directory assistance,

E Fore ign Lis tings . A fore ign lis ting is  one  which is  published in a  directory not in the
Customer's immediate  calling area.

F

G

Extra  Line  Lis tings . Provides  additiona l information a fte r main or additiona l lis tings .

Cross Reference  Lis ting. This  provide s  a  re fe re nce  to a nothe r lis ting in the  sa me
directory.

(D)

( )
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SECTION 2 - SERVICE DESCRIPTIONS
(CONT'D)

2.4 Dire ctor As s is ta nce

2.4.1 De s cription

The Customer may access Directory Assistance  for the  purpose  of de termining phone
numbe rs  within its  loca l ca lling a re a  by ca lling the  Dire ctory Ass is ta nce  Ope ra tor. A
maximum of two number requests  per ca ll will be  a llowed

(D)

2.4.2 Directory Assis tance  Credits

A Credit will be  given for ca lls  to Directory Assis tance  as  follows

The Customer experiences poor transmission or is  cut-off during the call, or

The  Customer is  given the  incorrect te lephone  number

B To obta in cre dit, the  Cus tome r mus t conta ct the ir Cus tome r S e rvice  re pre se nta tive  a t
888-411-0111 (T)
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S ECTION 2 - S ERVICE DES CRIP TIONS (T)
(CONT'D)

2.5 Operator Services

2.5.1 General

The  Cus tomer has  the  option of contacting the  incumbent loca l exchange  company
ope ra tor for ge ne ra l informa tion, such a s  dia ling ins tructions , country or city code s ,
area  code  information and Customer Service  800 numbers. The  Customer may obta in
the  a ss is tance  of an incumbent loca l exchange  opera tor to comple te  loca l exchange
te lephone ca lls  in the  following manner:

A Third  P a rty Billing . Provides  the  Customer with the  ability to charge  a  loca l ca ll to a
third number which is  diffe rent from the  ca lled or ca lling party. The  party answering a t
the third number has the option to refuse acceptance of the charges in advance or when
queried by the operator.

B Collec t Ca lls . Provides  the  Customer with the  capability to charge  a  ca ll to the  ca lled
party. On the operator announcement of a  collect call, the  called party has the  option to
refuse acceptance of charges in advance or when queried by the operator.

C Pers on to Pers on. Calls  comple ted with the  ass is tance  of an opera tor to a  particula r
Sta tion and person specified by the  caller. The call may be  billed to the  called party.

D Station to Station. Calls completed with the assistance of an operator to a particular
Station. The call may be billed to the called party.

E Bus y Line  Verifica tion. Provides the  customer with the  verifica tion tha t a  line  is  busy
and not otherwise disrupted.

F Bus y Line  In te rrup t. Provides  the  customer with the  option of inte rrupting a  line
that has been verified to be busy.

(~f)
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S ECTION 2 -- S ERVICE DES CRIP TIONS
(CONT'D)

2.6 Presubscription

A Cus tome r ma y re s ubs cribe  to the  intra LATA a nd/or inte rLATA ca rrie r of the ir
choice  for long dis tance  ca lling. (D)

(D)

(D)
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SECTION 2 .- SERVICE DESCRIPTIONS
(CONT'D)

2.7 S ervice  Restora tion Charge

When se rvice  has  been discontinued in accordance  with the  provis ions  of this  ta riff,
and Customer wishes to restore service, a  Service Restoration Charge will apply.

(D)
2.8 Va nia  Num be r

Whe n a  cus tome r re que s ts  a  spe cific numbe r (e .g. 555-TOYS), a nd the  numbe r is
available , a  charge  will apply when the  Company provides the  service  of re trieving and
providing sa id number.

2.9 P riva te  Bra nch Excha nge  (P BX) S e rvice
(T)

2.9.1 De s cription

The  Compa ny's  P BX S e rvice  use s  P BX Trunks  to conne ct to a  cus tome r P BX sys te m
or othe r s im ila r e quipm e nt. This  s e rvice  provide s  cus tom e rs  with unre s tric te d loca l
ca lling a nd ca rrie r a cce s s . The  Com pa ny tre a ts  the s e  trunks  s im ila r to  individua l
e xcha nge  line s  a nd supports  multi-line  hunting ove r a  group of trunks .

(D)
2.9.2 Re a rra nge me nt of P BX S e rvice

A non-re curring pe r a ccount cha rge  will a pply to  e ffe c t cha nge s  to  a  P BX trunking
a rrangement. S u c h  c h a n g e s  m a y in c lu d e ,  b u t a re  n o t lim ite d  to ,  tru n k h u n tin g
s e que nce , a  cha nge  in s igna ling a rra nge m e nt, e tc . The s e  Ra te s  c a n  be  found  in
S e ctions  3 & 4, he re in.

(D)

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
wvvw.matrixbt.com



Matrix Telecom, Inc d/b/a Matrix Business Technologies S ta te  o f Arizo n a  Ta riff No . 2
1s t Revis ed  Page No. 44

S E C TIO N 2  - S E R VIC E  DE S C R IP TIO NS

2.10

(CONT'D)

Direct Inward Dial (DID) Sewicel

2 .10 .1  DID S e rv ic e  is  a n  op tiona l fe a tu re  whic h  c a n  be  purc ha s e d  in  c on junc tion  with
Com pa ny-provide d P BX trunks . DID S e rv ic e  tra ns m its  the  d ia le d  d ig its  fo r a ll
inc om ing  c a lls  a llowing  the  Cus tom e r's  P BX to  rou te  inc om ing  c a lls  d ire c tly to
individua l s ta tions  corre s ponding to e a ch individua l DID num be r. Cha rge s  for DID
c e n tra l O ffic e  te rm ina tion  a nd  DID num be r b loc ks  a pp ly in  a dd ition  to  c ha rge s
s pe cifie d for P BX Trunks . One  a dditiona l te rmina tion cha rge  a pplie s  for e a ch DID-
e quippe d P BX Trunk. Te le phone  num be rs  a re  furnis he d in blocks  of 20. Blocks  of
numbe r groups  will be  de te rmine d a t the  sole  discre tion of the  Compa ny's  re source s .
Whe ne ve r poss ible , the  Compa ny will a tte mpt to provide  te le phone  numbe rs  a rra nge d
c o n s e c u tiv e ly in  a  g ro u p ,  b u t  will n o t  g u a ra n te e  n o r a c c e p t re s p o n s ib ility fo r
provis ion of such a n a rra nge me nt within or be twe e n a  block of numbe rs . In a ddition,
the  Compa ny re se rve s  the  right to re vie w va ca nt DID s ta tions  or s ta tions  not in use  to
de te rmine  e fficie nt te le phone  numbe r utiliza tion. S hould the  Compa ny de te rmine ,
ba se d on its  own discre tion, tha t the re  is  ine fficie nt numbe r utiliza tion, the  Compa ny
ma y re a ss ign the  DID numbe rs .

(M)

(M)
Where all numbers in a group have not been connected for service, the Customer is responsible for providing

interception of calls to vacant or non-working assigned station lines or telephonenumbers bymeansof attendant intercept
or recorded announcement service. The Company will not terminate these numbers to an intercept message on the
Customer's behalf

1

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Da lla s , TX 75230

800-406-0705
wwwv.matrixbt.com



Matrix Telecom, Inc d/b/a Matrix Business Technologies State of Arizona Tariff No. 2
1" Revised Page No. 45

SECTION 2 - SERVICE DESCRIPTIONS (T)
(CONT'D)

2.11 Move s , Adds  a nd Cha nge s

2.11.1 Non-re curring Ins ta lla tion Cha rge s  a s  de s cribe d in S e ctions  3 & 4 of this  ta riff will be
a pp lie d  pe r line  whe n  a  Cus tom e r m ove s  to  a  ne w a ddre s s  with in  the  s a m e  loc a l
exchange .

2.11.2 Non-re curring cha rge s  a s  de s cribe d in S e ctions  3 & 4 of this  ta riff will be  a pplie d pe r
line  when a  Customer reques ts  any changes  or additions  to an exis ting account.

(T)

(D)

<D)
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S ECTION 3 - RATES  - BUS INES S  S ERVICES (N)

3 .1 Business Service  Monthlv Recurring Charge

Business  Line  Loca l Only
Business Line  Local plus Long Distancel
Ana log PBX Trunk Loca l Only
Analog PBX Trunk plus  Long Dis tance l
DID CO Te rmina tion

$37.50 per line
$30.50 per line
$68.00 per trunk
$61 .00 per tank
$50.25 per trunk

3.2 Initia l Service  Conversion Charge

$26.00 per business line  or trunk converted, non-recurring
$57.00 per DID CO termination per trunk, non-recurring

3.3 Insta lla tion Charge

$52.50 per business line installed, non-recurring
$53.00 per trunk insta lled, non-recurring

(N)

1 , . . . . . . . .
When a Customer chooses to use the Company s Long Dlstance m addition to its local service, the Customer receives a $7.00 subsidy on local

service.

Issued: November 6, 2006 Effective : Decem ber 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas , TX 75230

800-406-0705
www.matrixbt.com



Matrix Telecom, Inc d/b/a Matrix Business Technologies Sta te  of Arizona  Tariff No. 2
1" Revis ed Page No. 46.1

S ECTION 3 - RATES  - BUS INES S  S ERVICES  (c on t) (M)

3.4 Features

Monthly Re curring
Charge

Non Re curring
Charge

Per Usage
Charge

Ca ll Re turn
Continuous Redial
Call Trace
Three-way Conference  Calling
Hunting-per Business Line
Hunting-pe r Ana log Trunk
3rd # Billed/Collect Blocking
Call Forward Variable
Ca ll Forward Busy Line
Call Forward Don't Answer
Call Forward Busy Line /Don't Answer
Ca ll Wa iting
Speed Dial
Speed Dial, Expanded
Calle r ID (Name and Number)
Vanity Number
Ground Start
Toll Re s trict Blocking
Third # and Collect Blocking
Change  Call Blocking
Change Class  Blocking
Call Forward w/ Remote  Access
Per Use  Blocking

$0.00
$0.00
$0.00
$3.75
$6.00
$7.50
$7.00
$4.50
$6.00
$3.75
$9.00
$7.00
$2.75
$4.25
$7.50
$9.25
$0.00
$4.75
$7.00
$0.00
$0.00
$7.75
$0.00

$0.00
$0.00
$0.00

$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25

$230.00
$12.25
$26.00
$12.25

$0.00
$12.25
$12.25
$12.25

$0.75
$0.75
$2.00
$2.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

3.5 DID Number Groups

20 numbers per group
Monthly Recurring Charge
$2.75

Non-recurring Charge
$18.75

(M)
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Matrix Telecom, Inc d/b/a Matrix Business Technologies Sta te  of Arizona  Tariff No. 2
Revised Page No. 47

S ECTION 3 _ RATES  - BUS INES S  S ERVICES (cont)

(M)
3.6 Dire ctory Lis tings

Monthly Re curring Cha rge Non - Recurring Charge
P rima ry Lis ting
Additiona l Lis ting
Cross Reference Listing
Extra  Line  Lis ting
Fore ign Lis ting
Non-Published Lis ting
Non-Lis ted Number

$20.75
$20.75
$20.75
$20.75
$20.75
$20.75

Local Directorv Assis tance

$0.59 per call

Directory Assis tance  Ca ll Comple tion

$0.35 pe r ca ll

Operator Services
s urcha rge per minute  charge

$.2700
$.2700
$2700
$.0000
$.0000
$.0000

Third P a rty Billing
Collect
Person to Person
Busy Line  Ve rifica tion
Busy Line  Ve rifica tion 3"' # Bille d
Busy Line  Ve rifica tion w/Inte rrupt

Presubscription
A Cus tome r ma y cha nge  the ir intra  a nd/or inte rLATA long dis ta nce  ca rrie r. The
Customer will incur a  $10.00 per line , per occurrence  charge . A single  occurrence  can
include  a  change  of both the  intraLATA and inte rLATA carrie rs

Provided where facilities permit, charge in addition to charge in 3.8
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S ECTION 3 _ RATES  .- BUS INES S  S ERVICES  (c o n t)
(M)

3.11 Service Restoration Charge

$55.00 pe r occurrence

3.12 Service  Change  Charge

$27.50 pe r occurrence

3.13 Inte rce pt S e rvice

Whe n a  switching a rra nge me nt for a n individua l cus tome r (a  s ingle  line  or e ntire  hunt
group) is  dis continue d a t a n e nd office , a n inte rce pt a nnounce me nt is  provide d. This
a rra n g e m e n t p ro v id e s ,  fo r n in e ty (9 0 ) d a ys ,  a n  a n n o u n c e m e n t th a t th e  s e rv ic e
a ssocia te d with the  numbe r dia le d ha s  be e n disconne cte d. The re  is  no cha rge  for this
se rvice .

3.14 Time  a nd Ma te ria l Cha rge s

Trip Cha rge
Ea ch 15 min incre me nt

$61.00
$16.00

(M)

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
wvvw.matrixbt.com



Matrix Telecom, Inc d/b/a Matrix Business Technologies S ta te  o f Arizo n a  Ta riff No . 2
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SECTION 4 .. RATES - LOCAL DIGITAL SERVICE
(N)

4.1 Loca l Digita l Se rvice  Monthly Recurring Charge

IS DN-P R I - P e r D Cha nne l $100.00

4.2 Loca l Digita l S e rvice  Non-Re curring Cha rge

IS DN-P RI .- P e r D Cha nne l $2500.00

4.3 Optiona l Fe a ture s

The  optiona l fe a ture s ,  hunting  a nd  va nity num be rs ,  a re  provide d  a t no  a dditiona l
cha rge  to subscribe rs  of Loca l Digita l S e rvice .

4.4 P re subscription

A Cus tom e r m a y cha nge  the ir in tra  a nd /or in te rLATA long  d is ta nce  ca rrie r. The
Cus tome r will incur a  $5.00 pe r line , pe r occurre nce  cha rge . A s ingle  occurre nce  ca n
include  a  cha nge  of both the  intra LATA a nd inte rLATA ca rrie rs  .

4.5 Miscellaneous Charges

Foreign Exchange Service  (Per T)
Service Change Charge

Monthly Recurring Charge
$100 .00
$0.00

Non-Recurring Charge
$0.00
$15 .00

4.6 Dire c tory Lis tings

Additiona l Lis ting
Fore ign Lis ting
Cross  Re fe re nce  Lis ting
Non-Lis te d Num be r
Non-P ublis he d Numbe r

Monthly Recurring Charge
$2.75
$2.75
$2.75
$1.40
$1 .40

Non-Recurring Charge
$20.75
$20.75
$20.75
$20.75
$20.75

(N)
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S ECTION 4 _ RATES  - LOCAL DIGITAL S ERVICE (c o n t) (N)

4.7 Operator Services

Third P a rty Billing
Colle ct
P e rson to P e rson
Bus y Line  Ve rifica tion
Bus y Line  Ve rifica tion w/Inte rrupt

Surcharge
$1.30
$1.30
$3.50
$1.40
$2.75

Per Minute
$2700
$2700
$2700
$.0000
$.0000

4.8 Loca l Dire ctory Ass is ta nce

$0.59 per ca ll

4.9 Dire ctor Ass is ta nce  Loca l Ca ll Comple tion

$0.39 per calls

(N)

4 Provided where  facilitie s  pe rmit, cha rge  in addition to cha rge  in 48
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S ECTION 4 _ RATES LOCAL DIGITAL S ERVICE (c o n t)

Time and Material Charges

Cus tome r sha ll be  re spons ible  for pa yme nt of cos ts  a ssocia te d with ins ta lla tion of ne w
loca l digita l se rvice s  or othe r time  a nd ma te ria l cha rge s  impose d on the  Compa ny by a
Loca l Excha nge  Ca rrie r a s  a  pre re quis ite  for ins ta lling or ma inta ining the  Cus tome rs
s e rv ic e ,  a n d  n o t  a lre a d y re c o v e re d  v ia  th e  C o m p a n y' s  e x is t in g  re c u rr in g  o r
nonre curring cha rge s  a s  outline d he re in. The  cus tome r will be  a dvise d of s a id cha rge
prior to comple tion of s e rvice  a nd will be  give n the  option to contra ct a n inde pe nde nt
te chnicia n to comple te  the  work. Hourly Ra te s  a re  a s  follows

Trouble  Isola tion
Fla t Ins ide  Wire  Ma inte na nce
Fla t J a ck Ins ta lla tion

Firs t J a ck
Additiona l Wire d
Additiona l Unwire d

P e r Vis it
$75.00
$100.00

$75.00
$25.00
$75.00
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane. Suite 700
Dallas. Texas 75230

Arizona Tariff No. 3

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

Arizona

TELECOMMUNICATIONS ACCESS SERVICES TARIFF

OF

Matrix Telecom, Inc. d/b/a Matrix Business Technologies

This rate sheet contains the descriptions, regulations and rates applicable to the furnishing of
competitive access service and facilities for telecornmimications services provided by Matrix
Telecom, Inc. d/b/a Matrix Business Technologies ("Matrix") within the State of Arizona
This rate sheet is on file with the Arizona Corporation Commission. Copies may be inspected
during normal business hours at the Company's principal place of business at 7171 Forest
Lane. Suite 700. Dallas. TX 75232
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

CHECK S HEET

Sheets of this rate sheet are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise all changes from the original rate sheet and are currently in
effect as of the date on the bottom of this sheet
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Original
Original
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Original
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Original

QriginaI

*- indicates pages included in this filing
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, Texas 75230
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

S YMBOLS

The following are the only symbols used for the purposes indicated below:

D Delete or discontinue.

I Change resulting in an increase to a customer's bill.

M Moved from another rate sheet location.

N Ne w.

R Change resulting in a reduction to a customer's bill.

T Change in text or regulation but no change in rate or charge.

Issued: July 16, 2007 Effective :
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Dallas, Texas 75230

Arizona  Tariff No. 3
Original Page 4

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

RATE S HEET FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are numbered
sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 and
15 would be 14.1.

B. Sheet Revis ion Numbers - Revision numbers also appear in the upper right corner of each sheet. These
numbers are used to determine the most current sheet version on file with the Commission. For example, the
4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc.
the Commission follows in its rate sheet approval process, the most Current sheet number on file with the
Commission is not always the sheet in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering  Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to the next higher level:

2.
2.1
2.1.1
2.1.1.A.
2.1.l.A.1.
2.l.1.A.l.(a)
2.1.l.A.l.(a).I.
2.l.l.A.1.(a).I.(i).
2.l.l.A.1.(a).I.(i).(1).

D. Check Sheets - When a rate sheet filing is made with the FCC, an updated Check Sheet accompanies the
rate sheet tiling. The Check Sheet lists the sheets contained in the rate sheet, with a cross-reference to the
current revision number. When new sheets are added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on this
sheet if these are the only changes made to it (i.e., the format, etc. remain the same, just revised revision levels
on some sheets.) The rate sheet user should refer to the latest Check Sheet to find out if a particular sheet is
the most current on tile with the FCC.
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COMP ETITIVE ACCESS P ROVIDER SERVICES TARIFF

S ECTION 1 - DEFINITIONS

Certain terms used generally throughout this rate sheet for the Access Services of this Company are defined
be low.

Access Code:  A uniform seven digit code assigned by the Company to an individual Customer. The seven
digit code  has  the  form 950-XXXX or 101xxxx.

Access Service: Switched Access to the network of an Interexchange Carrier for mc purpose of originating or
terminating communications.

Access Service Request (ASR): The industry service order format used by Access Service Customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier's switching system that provides a  concentra tion and distribution
function for originating or terminating traffic between local switching centers and Customers' premises.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use
Access Services or is placed in a position by the Customer, either through acts or omissions, to use Access
Services.

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier.

Co-Carrier: Any othe r Te lecommunica tions  provide r authorized by the  Commiss ion to provide  loca l
exchange service in the state.

Commission: The Arizona Corporaiton Commission.

Common Channel Signaling (CCS): A high-speed packet switched communications network which is
separate (out of band) from the public packet switched and message networks. It is used to carry addressed
signaling messages for individual trunk circuits and/or database related services between signaling points in
the CCS network.

Issued: July 16, 2007 Effective l
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Vice President of Regulatory Affairs and General Counsel
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

S ECTION 1 - DEFINITIONS , (C0n t'd _)

Company: Matrix Telecom, Inc. d/b/a Matrix Business Technologies, issuer of this rate sheet

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations over
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase
switched access services as described here in. S imilarly the  se lection by a  Company's End User of the
Customer as the presubscribed INC constitutes a Constructive Order of switched access by the Customer.

Customer: The person, firm, corporation or other entity which orders Service  and is responsible  for the
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could be an
interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state.

XX Data Base Access Service: The term "XX Data Base Access Service" denotes a  toll-free originating
Trunkside Access Service when the XX Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877, or 888
as available) is used.

End User: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the  Customer's  point of presence  with the  loca l switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity
or corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service Request
from the Customer and commitment by the Company of a Service Date.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based
on the specific circumstances of the Customer's situation.

Inte r-MTA Tra ffic - Wireless traffic originating on the network of a  CMRS provider within one MTA and
terminating to the Company's end-user subscribers in another MTA.

Intra -MTA Tra ffic - Wire less tra ffic origina ting on the  ne twork of a  CMRS provider within a  MTA and
terminating to the Company's end-user subscribers in the same MTA.

Issued: July 16, 2007 Effective :
Issued by: Scott Klopack
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COMP ETITIVE ACCESS P ROVIDER SERVICES TARIFF

S ECTION 1 - DEFINITIONS , (Co n t'd .)

Interexchange Carrier (INC) or Interexchange Common Carrier: Any individual, partnership, association,
joint-stock company, trust, governmental entity or corporation engaged in state or foreign communication for
hire by wire or radio, between two or more exchanges.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered
by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision
and administration of communications services.

Line  Information Da ta  Base  (LIDB): The data  base which contains base information such as te lephone
numbers, calling card numbers and associated billed number restriction data used in connection with die
validation and billing of calls.

Local Access: The connection between a Customer's premises and a point of presence of the Exchange
Carrier.

Local Switching Center: The switching center where telephone exchange service Customer station Channels
are terminated for purposes of interconnection to each other and to interoffice Trunks.

Local Traffic: Traffic is Focal Traffic(-3 under this rate sheet is: (i) the call originates and terminates in the
same exchange area, or (ii) the call originates and terminates within different Matrix Exchanges that share a
common mandatory local calling area, e.g., a mandatory Extended Local Calling Service (ELCS) or Extended
Area Sen/ice areas (EAS) or other like types of mandatory local calling scopes.

Meet Point: A point of interconnection that is not an end office or tandem.

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each
Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its respective rate
sheet.

Mobile  Telephone Switchinll Office: Location where the wireless Customer maintains a facility for purposes
of interconnecting to the Company' s Network.
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SECTION 1 _ DEFINITIONS, (C0n t'd _)

Mutual Traffic Exchange: A compensation arrangement between certified local exchange service providers
where local exchange service providers pay each other "in kind" for terminating local exchange traffic on the
other's network.

Network Services: The Company's telecommunications Access Services offered on the Company's Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes liable at the time the
Service Order is executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line.

Optional Expanded Area Service Traffic (OEAS): Optional service found in large urban areas financed by
separate charge on end users that elect service as defined by a tariffed approved by the Commission.

On-Hook: The idle condition of switched access or a telephone exchange service line.

Out of Band S igna ling: An exchange access signaling feature  which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to the
Company's Network.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on contiguous
property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designate to the Company an
Interexchange Carrier (INC) or Carriers it wishes to access, without an Access Code, for completing both
intraLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's Primary
Interexchange Carrier (PlC).
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Recurring Charges: The monthly charges to the  Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company, or, in the alternative, the submission of an Access Service Request by the
Customer in the manner specified in this rate sheet.

Service(s): The Company's telecommunications Access Services offered on the Company's Network.

S ignaling Point of Interface: The Customer designated location where  the  SS7 signaling information is
exchanged between the Company and the Customer.

S ignaling Svstem 7 (SS7): The  common Channe l Out of Band S igna ling protocol deve loped by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI) .

Switched Access Service: Access  to the  switched ne twork of an Exchange  Carrie r for the  purpose  of
originating or terminating communications. Switched Access is available to carriers, as defined in this rate
sheet.

Ma trix: Matrix Telecom, Inc. d/b/a Matrix Business Technologies, issuer of this rate sheet.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Wireless Provider: Any carrier authorized to operate as a provider of cellular, personal communications,
paging or any other form of wireless transmission.
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2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies

2.1.1 Scope

Matrix's services offered pursuant to this Rate  Sheet are  furnished for Switched Access
Service. Matrix may offer these services over its own or resold facilities.

Matrix installs, operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this Rate Sheet. Matrix may act as
the Customer' s agent for ordering access connection facilities provided by other carriers or
entities as required in the Commission ' s rules and orders, when authorized by the Customer,
to allow connection of a Customer ' s location to the Matrix network. The Customer shall be
responsible for all charges due for such service agreement.

The Company' s services and facilities are provided on a monthly basis unless otherwise
indicated, and are available twenty-four hours per day, seven days per week.

2.1.2 Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company when necessary because of lack of
facilities or due to some other cause beyond the Company's control.

B. The furnishing of service under this rate sheet is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company' s facilities as well as facilities the company may obtain from other
Carriers from time to time, to furnish service as required at the sole discretion of the
Company.

c. The provisioning and restoration of service in emergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Communications Commission's
Rules and Regulations, which specifies the priority system for such activities.
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2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.3 Terms  a nd Conditions

A. Except a s  otherwis e provided herein, s ervice is  provided and billed on the ba s is  of a
m inim um  pe riod of a t le a s t one  m onth ,  a nd s ha ll continue  to  be  provide d until
ca nce le d  by the  Cus tom e r,  in  writing ,  on  not le s s  tha n  30 da ys  notice .  Unle s s
otherwise specified herein, for the purpose of computing cha rges  in this  ra te sheet, a
month is  cons idered to ha ve  30 da ys .

Customers seeking to cancel service have an affirmative obligation to block traffic
originating from or terminating to the Company ' s network. By originating traffic
from or originating traffic to the Company' s network, the Customer will have
constructively ordered the Company' s switched access service.

c. The Customer agrees to operate Company-provided equipment in accordance with
instructions of the Company or the Company's agent. Failure to do so will void
Company liability for interruption of service and may make the Customer
responsible for damage to equipment pursuant to section 2.1.3.D below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the same
condition as when delivered to Customer, normal wear and tear only excepted.
Customer shall reimburse the Company, upon demand, for any costs incurred by the
Company due to Customer's failure to comply with this provision.

Issued: July 16, 2007 Effective:

D.

B.

Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, Texas 75230

Arizona Tariff No. 3
Original Page 12

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2 .1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 Liability of the  Companv

The  liability of the  Company for damages  a ris ing out of the  furnishing of its
Services, including but not limited to mistakes, omissions, interruptions, delays,
errors, other defects, or representations by the Company, or use of these services or
damages arising out of the failure to furnish the service whether caused by act or
omission, shall be limited to the extension of allowances for interruption as set forth
in 2.6 below. The extension of such allowances for interruption shall be the sole
remedy of the Customer and the sole liability of the Company. The Company will
not be liable for any direct, indirect, incidental, special, consequential, exemplary or
punitive damages to Customer as a result of any Company service, equipment or
facilities, or the acts or omissions or negligence of the Company's employees or
agents.

B. With respect to any other claim or suit, by a Customer or by any others, for damages
associated with the ordering (including the reservation of any specific number for
use with a service), installation (including delays thereof), provision, termination,
maintenance, repair interruption or restoration of any service or facilities offered
under this rate sheet, and subject to the provisions of the Company's liability, if any,
shall be limited as provided herein.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 LiabiliW of the  Company. (Cont'd.)

c. The  Compa ny sha ll not be  lia ble  for a ny de la y or fa ilure  of pe rforma nce  or
equipment due to causes beyond its control, including but not limited to: acts of
God, fire , flood, explos ion or othe r ca ta s trophes , any law, orde r, regula tion,
direction action, or request of The  United S ta te s  government or of any othe r
government, including state and local governments having or claiming jurisdiction
over the Company, or of any department, agency, commission, bureau, corporation,
or othe r ins trume nta lity of a ny one  or more  of the se  fe de ra l, s ta te , or loca l
gove rnme nts , or of a ny milita ry a uthority, pre e mption of e xis ting se rvice  in
compliance with national emergencies, insurrections, riots, wars, unavailability of
rights-of-way or mate ria ls , or s trikes , lockouts  work s toppages, or othe r labor
difficulties .

The Company shall not be liable for (a) any act or omission of any entity furnishing
the  Company or the  Company's Customers facilities or equipment used for Me
interconnection with Access Services, or (b) for the  acts  or omissions of other
Common Carriers.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 Liabilitv of the  Company, (Cont'd.)

The Company shall not be  liable  for a rly damages or losses due  to the  fault or
negligence  of the  Customer or due  to the  fa ilure  or malfunction of Customer
provided equipment or facilities

The Customer shall indemnify and hold the Company harmless from any and all
loss, claims, demands, suits, or other actions, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any other party or person(s), and for any
loss, damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, condition, location
or use of any installation or equipment provided by the Company. The Company
reserves the right to require each Customer to sign an agreement acknowledging
acceptance of the provisions of this Section 2. 1 .4.F as a condition precedent to such
installations

The Company shall not be liable for any defacement of or damage to Customers
Premises resulting from the furnishing of services or equipment on such Premises or
the installation or removal thereof, unless such defacement or damage is caused by
the gross negligence or willful misconduct of the Company's agents or employees
No agents or employees of other participating Carriers shall be deemed to be agents
or employees' of the Company
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 Liabilitv of the  Companv, (Cont'd.)

H. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the
Company shall be indemnified, defended and held harmless by the Customer, or by
others authorized by it to use the service, against any claim, loss or damage arising
from Customer's use of services furnished under this rate sheet, including: claims for
libe l, s lander, invasion of privacy or infringement of copyright a rising from the
material, data, information, or other content transmitted via the Company's service,
and patent infringement claims arising from combining or connecting the service
offered by the Company with apparatus and systems of the Customer or others, all
othe r cla ims a ris ing out of any act or omiss ion of the  Customer or othe rs , in
connection with any service provided by the Company pursuant to this rate sheet.

The Company shall be indemnified and held harmless by the End User against any
claim, loss or damage arising from the End User's use of services offered under this
rate sheet including: claims for libel, slander, invasion of privacy or infringement of
copyright arising from the End User's own communications, patent infringement
claims arising from the End User's combining or connecting the service offered by
the  Company with facilities or equipment furnished by the  End User of another
Interexchange Carrier, or all other claims arising out of any act or omission of the
End User in connection with any service provided pursuant to this rate sheet.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 LiabiliW of the  Companv, (Cont'd.)

J . The entire liability of the Company for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid to the Company by the
Customer for the  specific se rvice s  giving rise  to the  cla im, and no action or
proceeding against the Company shall be commenced more than one year alter the
service is rendered.

K. The Company makes no warranties or representation, express or implied, including
warrantie s  or merchant' s  ability or fitne ss  for a  pa rticula r use , except those
expressly set forth herein.

The Company shall not be liable for any act or omission of any other company or
companies furnishing a  portion of the  service , or for damages associa ted with
service , Channels, or equipment which result from the  opera tion of Customer-
provided systems, equipment, facilities or service which are  interconnected with
Company services.
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2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 Liability of the  Cornpanv, (Cont'd.)

M. The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. The Customer
and End User shall indemnify and hold the Company harmless from any and all loss,
cla ims, demands, suits  or othe r actions , or any liability wha tsoeve r, whe the r
suffered, made, instituted or asserted by the Customer or by any other party, for any

destruction of any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, condition, locations or use of
service iilrnished by the Company at such locations.

n. The Company shall not be liable for the Customer's failure to fulfill its obligations to
take all necessary steps including, without limitation, obtaining, installing and
maintaining all necessary equipment, materials and supplies, for interconnecting the
terminal equipment or communications system of the Customer, or any third party
acting as its agent, to the Company's Network. The Customer shall secure all
licenses, permits, rights-of-way, and other arrangements necessary for such
interconnection. In addition, the Customer shall ensure that its equipment and/or
system or that of its agent is properly interfaced with the Company's service, that the
signals emitted into the Company's Network are of the proper mode, band-width,
power, data speed, and signal level for the intended use of the Customer and in
compliance with the criteria set forth in Section 2. l .6 following, and that the signals
do not damage Company equipment, injure its personnel or degrade service to other
Customers. If the Customer or its agent fails to maintain and operate its equipment
and/or system or that of its agent properly, with resulting imminent harm to
Company equipment, personnel, or the quality of service to other Customers, the
Company, may, upon written notice, require the use of protective equipment at the
Customer's expense. If this fails to produce satisfactory quality and safety, the
Company may, upon written notice, terminate the Customer's service without
liability.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2 .1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.5 Notifica tion of Service-Affecting Activities

The  Company will provide  the  Customer reasonable  notifica tion of se rvice -a ffecting
activities within its control that may occur in normal operation of its business. Such activities
ma y include , but a re  not limite d to, e quipme nt or fa cilitie s  a dditions , re mova ls  or
rearrangements and routine preventative maintenance. Generally, such activities are not
specific to an individual Customer but affect many Customers' services. No specific advance
notifica tion pe riod is  a pplica ble  to a ll s e rvice  a ctivitie s . The  Compa ny will work
cooperatively with the Customer to determine the reasonable, notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage resulting
from cable damage, notification to the Customer may not be possible.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2 .1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.6 Provisions of Equipment and Facilities

The Company shall use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this rate sheet. The Company does not
guarantee  availability by any such date  and shall not be  liable  for any delays in
commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities and equipment that it
furnishes to the Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair or otherwise interfere with
any of the facilities or equipment installed by the Company, except upon the written
consent of the Company.

c. The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the Company provided it.

E. The Customer shall be responsible for the payment of service charges imposed on
the Company by another entity, for visits to the Customer Premises when the service
difficulty or trouble report results from the use of equipment or facilities provided
by any party other than the Company, including but not limited to the Customer.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.6 Provisions of Equipment and Facilities, (Cont'd.)

The Company sha ll not be respons ible for the ins ta lla tion, opera tion, or ma intenance
of a ny Cus tomer provided communica tions  equipment. Where  s uch equipment is
connected to the  fa cilities  furnis hed purs ua nt to this  ra te  s heet, the  res pons ibility of
the  Compa ny s ha ll be  lim ited to the  furnis hing of fa cilitie s  offe red under this  ra te
s heet a nd to the  ma intena nce  a nd opera tion of s uch fa cilities . Notwiths ta nding the
a bove , the  Compa ny s ha ll not be  res pons ible  for:

1 . the transmission of signals by Customer-provided equipment or for the
quality OIC or defects in, such transmission,

the reception of signals by Customer-provided equipment, or

3. network control s igna ling where  s uch s igna ling is  performed by Cus tomer-
provided ne twork control s igna ling equipm ent.

G. The Company intends to work cooperatively with the Customer to develop network
contingency plans in order to maintain maximum network capability following
natural or man-made disasters which affect telecommunications services.

H . The Company reserves the reasonable right to assign, designate or change telephone
numbers, any other call number designations associated with Access Services, or die
Company serving central office prefixes associated with such numbers, when
necessary in the conduct of its business.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2. 1 .7 Non-routine  Insta lla tion

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

2.1.8 Special Construction

Subject to the arrangement of the Company and to all of the regulations contained in this rate
sheet, special construction of facilities may be undertaken on a reasonable efforts basis at the
re que s t of the  Cus tome r. S pe cia l cons truction is  tha t cons truction unde rta ke n a nd
characterized by one or more of the following:

A. where facilities are not presently available and there is no other requirement for the
facilities so constructed,

B. of a type other than that which the Company would normally utilize in the
furnishing of its services,

where facilities are to be installed over a route other than that which the Company
would normally utilize  in the furnishing of its services,

where facilities are requested in a quantity greater than that which the Company
would normally construct,

E. where installation is on an expedited basis;
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.8 Special Construction, (Cont'd.)

on a temporary basis until permanent facilities are available,

installation involving abnormal costs, or

H. in advance of its normal construction schedules.

S pecia l construction cha rges  for S witched Access  S e rvice  will be  de te rmined on an
individual use basis.

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance with this rate sheet remains in the Company, its
agents, contractors or suppliers.

2.2 Prohibited Us es

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any use
as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

2.2.2 The Company may require applicants for service who intend to use the Company's offerings
for resale and/or for shared use to file a letter with the Company confirming their use of the
Company's offerings complies with relevant laws and applicable state regulations, policies,
orders, and decisions, and if the Reseller intends to provide intrastate services, is certified
with the appropriate state entity .

2.2.3 The Company may require a Customer to immediately shut down its transmission of signals
if said transmission is causing interference to others.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2.3 Obligations of the Customer

2.3.1 The Customer shall be responsible for

the payment of all applicable charges pursuant to this rate sheet

re imbursing the  Company for damage to, or loss of, the  Company's facilities or
equipment caused by the acts or omissions of the Customer, or the noncompliance
by the Customer with these regulations, or by fire or theft or other casualty on the
Customer Premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company. The Company will, upon reimbursement for
damages to its facilities or equipment, cooperate with the Customer in prosecuting a
claim against the person causing such damage and the Customer shall be subjugated
in the Company's right of recovery of damages to the extent of such payment

providing at no charge, as specified from time to time by the Company, any needed
pe rsonne l, e quipme nt, spa ce , a nd powe r to ope ra te  Compa ny fa cilitie s  a nd
equipment installed on the Customer Premises, and the level of heating and air
conditioning necessary to mainta in the  proper opera ting environment on such
Premises

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide Access Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.l.C above
Any costs associated with obtaining and maintaining the rights-of-way described
herein, including the costs of altering the structure to permit installation of the
Company-provided facilities, shall be owned entirely by, or may be charged by the
Company to, the Customer. The Company may require the Customer to demonstrate
its compliance with this subsection prior to accepting an order for service
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t'd .)

2.3 Obligations of the Customer, (Cont'd.)

2.3.1 The  Cus tomer s ha ll be  res pons ible  for. (Cont'd.):

p ro vid in g  a  s a fe  p la c e  to  wo rk a n d  c o m p lyin g  with  a ll la ws  a n d  re g u la tio n s
rega rding the working conditions  on the Premises  a t which Company employees  and
a gents  s ha ll be  ins ta lling or ma inta ining the  Compa ny' s  fa cilities  a nd equipment.
The  Cus tom e r m a y be  re quire d  to  ins ta ll a nd m a inta in  Com pa ny fa c ilitie s  a nd
equipment within a  ha za rdous  a rea  if in the  Compa ny ' s  opinion, injury or da ma ge
to the Company employees  or property might result from ins ta lla tion or ma intenance
by the  Com pa ny. The  Cus tom er s ha ll be  re s pons ible  for identifying, m onitoring,
removing, a nd dis pos ing of a ny ha za rdous  ma teria l (e .g. fria ble  a s bes tos ) prior to
a ny cons truction or ins ta lla tion work,

F . complying with a ll la ws  a nd regula tions  a pplica ble  to, a nd obta ining a ll cons ents ,
a pprova ls , licens es , a nd permits  a s  ma y be required with res pect to, the  loca tion of
Compa ny fa cilities  a nd equipment in a ny Cus tomer P remis es  or the  rights -of-wa y
for which  Cus tom e r is  re s pons ib le  obta in ing  unde r S e c tion  2 .3 . l.D a bove ,  a nd
gra nting or obta ining pe rm is s ion for Com pa ny a gents  or em ployees  to ente r the
Cus tomer Premises  a t any time for the purpose of ins ta lling, inspecting, ma inta ining,
repa iring, or upon termina tion of s ervice  a s  s ta ted here in, removing the  fa cilities  or
equipment of the  Compa ny, a nd

G. not creating or allowing to be placed or maintained any liens or other encumbrances
on the Company ' s equipment or facilities.
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2.3 Obligations of the Customer, (Cont'd.)

2.3.2 Claims

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attorneys' fees for:

A. any loss, destruction or damage to property of the Company or any third party, or
the death of or injury to persons, including, but not limited to employees or invitees
of either the Company or the Customer, to the extent caused by or resulting from the
negligent or intentional act or omission of the Customer, its employees, agents,
representatives or invitees,

any cla im, loss, damage, expense  or liability for infringement of any copyright,
pa tent, trade  secre t, or any proprie tary or inte llectual property right of any third
pa rty, a ris ing from a ny a ct or omiss ion by the  Cus tome r, including, without
limitation, use of the Company's services and facilities in a manner not contemplated
by the agreement between the Customer and the Company.
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SECTION 2 » RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Reporting

The jurisdictional reporting requirements will be  as specified below. When a  Customer
orders Access Service, its projected Percent Interstate  Usage (PIU) must be provided in
whole  numbers to the  Company. These  whole  number percentages will be  used by the
Company to apportion the use and/or charges between interstate and intrastate until a revised
report is received as set forth herein. Reported or default PIU factors are used only where the
call detail is insufficient to determine the appropriate jurisdiction of the traffic

Originating Access: Originating access minutes is only traffic originating from the
Company Local Switching Center(s). The Customer should provide the Company
with a projected PIU factor on a quarterly basis

Ifni PIU for originating minutes is submitted as specified herein, then the projected
PIU will be  se t on a  default basis of 50 percent intersta te  traffic and 50 percent
intrastate  traffic

Terminatinzz Access: For Feature Group D Switched Access Sen/ice(s), the
Customer should provide the Company with a projected PIU factor by supplying the
Company with an interstate percentage of terminating access minutes on a quarterly
basis. as described in Sections 2.3.3.D below

If no projected PIU factor is submitted by the Customer, then the projected PIU will
be set on a default basis of 50 percent interstate  traffic and 50 percent intrastate
tra ffic

Except where the Company measured access minutes are used as set forth above
the Customer reported Projected PIU factor as set forth above will be used until the
Customer reports a different projected PIU factor, as set forth below
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2.3 Obligations of the Customer, (Cont'd.)

2.3.3 J uris dictiona l Reporting, (Cont'd.)

D. Effective  on the  firs t of J a nua ry, April, J uly a nd October of ea ch yea r the  Cus tomer
should upda te its  inters ta te and intra s ta te jurisdictiona l report. The Cus tomer should
forwa rd to the  Compa ny, to be  received no la ter tha n 15 da ys  a fter the  firs t of ea ch
such month, a  revis ed report showing the inters ta te and intra s ta te percentage of use
for the  pa s t th re e  m onths  e nding  the  la s t da y of De ce m be r,  Ma rch ,  J une ,  a nd
September, respectively, for each service a rranged for inters ta te use, based solely on
the  tra ffic origina ting from or te rmina ting to the  Compa ny Loca l S witching Center.
The revis ed report will s erve  a s  the  ba s is  for the  next three  months  ' billing a nd will
be  e ffective  on the  bill da te  for tha t s e rvice . If the  Cus tom er does  not s upply the
reports  for thos e  s ervices  where  reports  a re  needed, the  Compa ny will a s s ume the
percenta ge  to be  the  s a me a s  tha t provided previous ly. For thos e  ca s es  in which a
qua rte rly re port ha s  ne ve r be e n re ce ive d from  the  Cus tom e r, the  Com pa ny will
a s s um e  the  pe rcenta ges  to be  the  s a m e  a s  thos e  provided in 2.3.3A a rid 2.3.3B
a bove .

E. Jurisdictional Reports Verification: For Switched Access Service, if a billing dispute
arises or a regulatory commission questions the projected PIU factor, the Customer
will provide the data issued to determine the projected PIU factor. The Customer
will supply the data within 30 days of the Company request.
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2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Reporting, (Cont'd.)

(Cont'd.)
The Customer shall keep records of call detail from which the percentage of interstate and
intrastate use can be ascertained and, upon request of the Company, shall make the records
ava ilable  for inspection a s  rea sonably necessa ry for purposes  of ve rifica tion of the

percentages. The Company reserves the right to conduct an audit at any time during the
year. The Customer, as its own expense, has the right to retain an independent auditing firm

2.4 Customer Equipment and Channels

2.4.1 General

A Customer may transmit or receive infonnation or signals via the facilities of the Company

2.4.2 Station Equipment

A The Customer is responsible for providing and maintaining any terminal equipment
on the Customer Premises. The electric power consumed by such equipment shall be
provided by, and maintained at the expense of the Customer. All such terminal
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those regulations. The
Company wil l, where practicable, notify the Customer that temporary
discontinuance of the use of a service may be required, however, where prior notice
is not practicable, nothing contained herein shall be deemed to impair the
Company' s right to discontinue forthwith the use of a service temporarily if such
action is reasonable under the circumstances. 111 case of such temporary
discontinuance, the Customer will be promptly notified and afforded the opportunity
to correct the condition which gave rise to the temporary discontinuance. During
such period of temporary discontinuance, credit allowance for service interruptions
as set forth in Section 2.6 following is not applicable
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2.4 Customer Equipment and Channels, (Cont'd.)

2.4.2 Station Equipment, (Cont'd.)

B. The  Customer is  responsible  for ensuring tha t Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by the  connection, opera tion, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the  Compa ny-provide d e quipme nt a nd wiring or injury to the  Compa ny ' s
employees or othe r pe rsons. Any additiona l protective  equipment required to
prevent such damage or injury shall be provided by the Company at the Customer' s
expense.

2.4.3 Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Access Services and
the Channels, facilities, or equipment of others shall be provided at the Customer' s
expense.

B. Access Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms
and conditions of the tariffs of the other communications carriers which are
applicable to such connections.
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2.4 Customer Equipment and Channels, (Cont'd.)

2.4.4 Inspections

Upon rea sonable  notifica tion of the  Customer, and a t re a sonable  times , the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.B for
the  insta lla tion, opera tion, and wiring in the  connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment. No credit will
be allowed for any interruptions occurring during such inspections

If the  protective  requirements for Customer-provided equipment a re  not be ing
complied with, the Company may take such action as it deems necessary to protect
its facilities, equipment, and personnel. The Company will notify the  Customer
promptly if the re  is  any need for furthe r corrective  action. Within ten days  of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment, and personnel from harm. The Company
will, upon request 24 hours in advance, provide the Customer with a statement of
technical parameters that the Customer' s equipment must meet

2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services and facilities furnished
by the Company to the Customer or its Joint or Authorized Users

The Customer is responsible for the payment of any sales, use, gross receipts
excise, access or other local, state and federal taxes, charges or surcharges (however
designated) excluding taxes on the Company' s net income imposed on or based
upon the provision, sale or use of Access Services. All such taxes shall be separately
designated on the Company ' s invoices
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2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges

Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on a current basis all charges incurred by, and credits due to, the
Customer under this Tariff amibutable to services established, provided, or discontinued
during the preceding billing period. Any known unbilled charges for prior periods and any
known adjustments also will be applied to the current bill.

Non-Recurring Charges are due and payable within 30 days after the invoice date.

The Company shall present invoices for all Charges monthly to the Customer.

Amounts not paid within 30 days after the date of invoice will be considered past due.
Matrix will assess a late payment charge equal to 1.5% per month for any past due balance
that exceeds 30 days. If the Company becomes concerned at any time about the ability of a
Customer to pay its bills, the Company may require that the Customer pay its bills within a
specified number of days and make such payments in cash or the equivalent of cash.

Ira service is disconnected by the Company in accordance with Section 2.5.3 following and
later restored, restoration of service will be subject to all applicable installation charges.
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2.5 Payment Arrangements, (Cont'd.)

2.5.2 Bi1lin2 and Collection of Charges, (Cont'd.)

The Customer shall notify the Company of any disputed items on an invoice within 90 days
of receipt of the invoice. If the Customer and the Company are unable to resolve the dispute
to the ir mutual sa tisfaction, the  Customer may file  a  complaint with the  Commission in
accordance with the Commission' s rules of procedures.

Any disputed charges must be paid when due. After the dispute is settled, the Customer will
be credited with any payments in excess of those actually due the Company. The Company
will also remit interest for all such credited amounts. Interest will be paid at rate required by
the Commission for customer deposits.

2.5.3 Refusal and Discontinuance of Service

A. Upon nonpayment of any amounts owing to the Company, the Company may, by
giving requisite prior written notice to the Customer discontinue or suspend service
without incurring any liability.

B. Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

c. Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of
such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

D. Upon any governmenta l prohibition, or required a ltera tion of the  services to be
provided or any viola tion of an applicable  law or regula tion, the  Company may
immediately discontinue service without incurring any Liability.
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2.5 Payment Arrangements, (Cont'd.)

2.5.3 Refusal and Discontinuance of Service, (Cont'd.)

Upon the  Company's discontinuance  of service  to the  Customer under Section
2.5.3.A or 2.5.3 .B above, the Company, in addition to all other remedies that may be
available to the Company at law or in equity or under any other provision of this rate
sheet, may declare all future monthly and other charges which would have been
payable by the Customer during the remainder of the term for which such services
would have otherwise been provided to the Customer to be immediately due and
payable.

F. The  Company may discontinue  the  furnishings of any and/or a ll se rvice (s) to
Customer, without incurring any liability:

1. Immediately and without notice if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilities or services. The Company may discontinue
service pursuant to this sub-section 2.5.3.F.1.(a-e), if

(21) The Customer refuses to furnish information to the Company
regarding the Customer's credit-worthiness, its past or current use
of Common Carrier communications services or its planned use of
service(s); or

(b) The Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness, past
or current use of Common Carrier communications services, or its
planned use of the Company's service(s), or
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2.5 Payment Arrangements, (Cont'd.)

2.5.3 Refusal and Discontinuance of Service, (Cont'd.)

F . (Cont' d)

(Cont' d)

(c) The Customer states that it will not comply with a request of the Company
for security for the  payment for se rvice (s) in accordance  with
Section 2.5.3.A above, or

(d) The Customer has been given written notice by the Company of
any past due amount (which remains unpaid in whole or in part) for
any of the  Company's  other Common Carrie r communica tions
services to which the Customer either subscribes or had subscribed
or used, or

(e) The Customer uses, or attempts or use, service with the intent to

void the payment, either in whole or in part, of the rate sheet

charges for the service by:

1 .

1 1 .

111 .

IV.

Using or attempting to use service by rearranging, tampering
with, or making connections to the Colnpany's service not
authorized by this rate sheet, or
Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices, or
By delivering calls to or accepting calls from the Company' s
End User locations over Company switched local exchange
services, or
Continuing to have Company End Users presubscribed to the
Customer, or
Any other Fraudulent means or devices, or

Upon ten (10) days' written notice to the Customer of any sum thirty (30)
days past due,
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2.5 Payment Arrangements, (Cont'd.)

2.5.3 Refusal and Discontinuance of Service, (Cont'd.)

F. (Cont' d)

3. Upon ten (10) days' written notice to Me Customer, after failure of the
Customer to comply with a request made by the Company for security for
the payment of service in accordance with Section 2.5.3.A, above, or

4. Seven (7) days after sending the Customer written notice ofnoncompliance
with any provision of this rate sheet if the noncompliance is not corrected
within that seven (7) day period. The discontinuance of service(s) by the
Company pursuant to this Section does not relieve the Customer of any
obligation to pay the Company for charges due and owing for service(s)
furnished up to the time of discontinuance.

In the event the Company incurs fees or expenses, including attorney's fees, in
collecting, or attempting to collect, any charges owed the Company, the Customer
will be liable to the Company for the payment of all such fees and expenses
reasonably incurred.

2.5.4 Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of the charge for the minimum period of services ordered,
including installation charges, and all charges others levy against the company that would
have been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-case basis.
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2.6 Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence of or noncompliance with the provisions
of this  ra te  shee t by, the  Customer or the  opera tion or malfunction of the  facilitie s , power, or
equipment provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the
part of the service that the interruption affects.

The credit allowance will be calculated by the Company after the Customer notifies the Company of
service interruption. The amount of the allowance will depend on the length of the outage and the
service impacted. Service Outage conditions are defined as complete loss of call origination and/or
receipt capability. Credit Allowances, if any, will be deducted from the charges payable by the INC
and will be expressly indicated on the next invoice. A Service Outage begins when the INC reports
the outage to Matrix. A Service Outage ends when the affected circuit and/or associated Matrix
equipment is fully operational in accordance with the technical specifications.

Credit a llowances do not apply to outages (i) caused by the INC, (ii) due to fa ilure  of equipment
provided by the  INC, (iii) during any period in which Matrix is  not given access to the  se rvice
premises, (iv) failures of LEC facilities or equipment which are carrying the failures resulting from
the activities or negligence of LEC employees, (vi) inability to gain access to the INC's equipment,
and (vii) due to mutually agreed upon maintenance and repair.

Credit Allowances received by Matrix from the LEC for Off-Net facility outages which affects the
INC's Switched Services will be passed through to the INC in the form of credit on the next invoice.
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2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.1 Limita tions on Allowances

No credit a llowance will be  made for:

A. interruptions due to the negligence of or noncompliance with the provisions of this
rate sheet by, the Customer, Authorized User, Joint-User, or other Common Carrier
providing service connected to the service of Company,

B. inte rruptions  due  to the  ne glige nce  of a ny pe rson othe r tha n the  Compa ny,
including, but not limited to, the Customer or other Common Carriers connected to
the Company's facilities,

c. interruptions due to the failure or malfunction of non-Company equipment,

interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions,

E. interruptions of service during a period in which the Customer continues to use the
service on an impaired basis,

interruptions of service during any period when the Customer has released service to
the Company for maintenance purposes or for implementation of a Customer order
for a change in service arrangements,

interruption of service due to circumstances or causes beyond the control of the
Company.
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2.7 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties (a) to any subsidiary, parent Company or
affilia te  of the Company (b) pursuant to any sale  or transfer of substantia lly a ll the  assets of the
Company, or pursuant to any financing, merger or reorganization of the Company.

2.8 Notices and Communications

2.8.1 Delivery of calls to or acceptance of calls from the Company' s End User locations over
Company-switched local exchange services constitutes an order by the Customer to purchase
switched access services as described herein. Similarly the selection by a Company' s End
User of the Customer as the presubscribed INC constitutes an order of switched access by the
Customer. In these cases, an invoice will be the first communication from the Company to
the Customer. In other instances a Service Order may be used.

2.8.2 The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications, except that the Customer may also
designate a separate address to which the Company's bills for service shall be mailed.

2.8.3 The Company shall designate on theService Order an address to which the Customer shall
mail or deliver all notices and other communications, except that the Company may
designate a separate address, on each bill for service, to which the Customer shall mail
payment on that bill.

2.8.4 All notices or other communications required to be given pursuant to this rate sheet shall be
in writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party onthe third business
day following deposit of the notice, communication, or bill with the U.S. Mail or a private
delivery service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

2.8.5 The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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2.9 Meet Point Billing

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the
provision of Access Service. All recurring and nonrecurring charges for services provided by each
Exchange Telephone Company are billed under each company's applicable rates as set forth below

The Company accepts and adheres to the Ordering and Billing Form guidelines, Multiple Exchange
Carrier Access Billing (MECAB) and Multiple  Exchange Carrier Ordering and Design (MECOD)

Issued: July 16, 2007 Effective
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane. Suite 700
Dallas. Texas 75230



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, Texas 75230

Arizona  Tariff No. 3
Original Page 40

COMP ETITIVE ACCESS PROVIDER SERVICES TARIFF

S ECTION 3 _ ORDERING OP TIONS  FOR ACCES S  S ERVICE

3.1 Genera l

This section sets forth the regulations and order related charges for Access Service Requests (ASR)
for Switched Access Service, as defined in this rate sheet. These charges are in addition to other
applicable charges set forth in other sections of this rate sheet.

3.1.1 Ordering Conditions

Customer may order switched access through a Constructive Order, as defined herein, or
through an ASR. The  format and te rms of the  ASR will be  as specified in the  Industry
Access Service Order Guidelines, unless otherwise specified herein.

3.1.2 Minimum Period of Service

The  minimum period for which Access Service  is  provided and for which charges a re
applicable is one month.

The following changes will be treated as a  discontinuance of the existing service
and a  request for ins ta lla tion of a  new se rvice . All a ssocia ted Non-Recurring
Cha rge s  will a pply for the  ne w se rvice , a nd a  ne w minimum pe riod will be
established:

1. A change in the identity of the Customer of record, or

A move by the Customer to a different building.

B. When Access Service is disconnected prior to the expiration of the minimum period,
charges are applicable for the balance of the minimum period. The Minimum Period
Charge for monthly billed services will be determined as follows :

For S witche d Acce ss  S e rvice , the  cha rge  for a  month or fra ction the re of is
equivalent to 50,000 billed minutes fuse for the  applicable  service .

All applicable  Non-Recurring Charges for the service will be  billed in addition to
the Minimum Period Charge.
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3.2 Miscellaneous Charges

Customer Requested Due Date Changes' 2 $50, per order

$250, per location, per order

FullNRCs + $250, per order

$150, per circuit

$300, per circuit

Customer Requested Expedited

Cancellation (after 3 business days from order placement)2

Design Change, DS0/DS12

Design Change, DS3 and higher

Administrative Processingz $25, per order

1 Company Due Date Change Policy - No due date change accepted at or after four (4) days prior to
the current due date. If a Customer request is received during that time period, the supplemental
charge will apply and, in addition, the billing will start on the current due date without exception.

2 For services involving facilities leased from other telecommunications providers, Supplementary
Charges will be priced on an Individual Case Basis, and will be based upon a pass-through of all
charges assessed by other providers, and the Company' s administrative costs.
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4.1 Genera l

Switched Access Service, which is available to Customers for their use in furnishing their services to
end users, provides a two-point communications path between a Customer's Premises and an End
User's Premises. It provides for the use of common terminating, switching and transport facilities
Switched Access Service provides the ability to originate calls from an End User' s Premises to a
Customer' s  P remises. and to te rmina te  ca lls  from a  Customer' s  P remises to an End User' s
Premises

Switched Access Service is available when originating or terminating calls from or to an end user
which subscribes to the Company' s Local Exchange Services

Rates and charges are set forth in Section 5. The application orates for Switched Access Service is
described in Section 5

4.2 Provision and Description of Switched Access Service Arrangements

4.2.1 Feature Group Access

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local
Switching Center switches, for the Customer's use in originating and terminating
communications. Basic FG Access service will be provided with Multi-Frequency In Band
Signaling (SS7 is also available, where capabilities exist)

All traffic is routed to and from the Company ' s local switching center via the Customer' s
tandem provider or via end office trucking, where available. Delivery of calls to, or
acceptance of calls from, the Company ' s End User locations over Company-switched local
exchange services shall constitute an agreement by the Customer to purchase switched access
services as described herein. The Company reserves the right to require the Customer to
submit an ASR for switched access
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4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.2 Manner of Provision

Trunks used for Switched Access  Se rvice  may be  configured for one -way (e ithe r origina ting
only or te rmina ting only) or for two-wa y dire ctiona lity

4.2.3 Call Types

The following Switched Access Service call types are available

Originating FG Access
Originating 800 FG Access
Terminating FG Access

4.2.4 Originating FG Access

The access code for FG Access switching is a unifonn access code of the form 1+ or 011+ or
lolxxxx. For lOlXXXX dialing a single access code will be the assigned number of all
FG Access provided to the Customer by the Company. When the access code is used, FG
Access switching also provides for dialing the digit 0 for access to the Customer' s operator
service, 911 for access to emergency service, and/or the end of dialing digit (#) for cut
through access to the Customer' s premises. The Company will provide originating FG
access consistent with dialing parity obligations
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4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.5 Origina ting 800 FG Acce ss

800 Da ta  Base  Access  Se rvice  is  a  se rvice  offe ring utilizing origina ting Trunk s ide  Switched
Acce s s  S e rvice .  Whe n  a n  XX + NXX + XXXX ca ll is  o rig ina te d  by a n  End  Us e r,  the
Compa ny will pe rform Cus tome r ide ntifica tion ba se d on scre e ning of the  full te n-digits  of
the  XX numbe r to de te rmine  the  Cus tome r loca tion to which the  ca ll is  to be  route d

4.2.6 Te rmina ting FG Acce ss

FG Access, when used in the terminating direction, may only be used to access end users
who are subscribing to the Company ' s Local Exchange Services. Calls in the terminating
direction will not be completed to 950-0XXX or 950-lXXX access codes, local operator
assistance (0- and0+), Directory Assistance, (41 l or 555-1212) service codes 61 l and 91 l
and lOlXXXX access codes

4.3 Reports and Testing

4.3.1 Design Lavout Report: At the request of the Customer, the Company will provide to the
Customer the makeup of the facilities and services provided from the Customer's Premises to
the first point of switching. This information will be provided in the form of a Design Layout
Report. The Design Layout Report will be provided to the Customer at no charge

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer's request
cooperatively test, at the time of installation, the following parameters: loss, C-notched
noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling
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5.1 Genera l

This section contains the specific regulations governing the rates and charges that apply for Switched
Access Services:

There are three types of rates and charges that apply to Switched Access Service:

Non-Recurring Charges: One-time charges that apply for a specific work activity.

Recurring Charges: Fixed charges apply each month and depend on the number and type of
facilities in place.

Usage Charges: Charges that are applied on a per access minute basis. Usage rates are
accumulated over a monthly period.
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5.2 Rate Categories

5.2.1 There are several rate categories which apply to Switched Access Service

Blended Ca rrie r S witched Acces s  Origina ting
Blended Ca rrie r S witched Acces s  Term ina ting
Toll-Fre e  XX Da ta  Ba s e  Acce s s  S e rvice

The Company provides  origina ting and termina ting switched acces s  s ervice through a  s ingle
blended ra te  ba s ed on a ggrega te  tra ffic volumes  from the  following cos t ca tegories

Com m on Line

The Common Line cost category establishes the charges related to the use of Company
provided end user common lines by customers and end users for interstate access

Switched Transport

The Switched Transport cos t ca tegory es tablishes  the charges  rela ted to the transmiss ion and
ta ndem s witching fa cilitie s  be tween the  cus tomer des igna ted premis es  a nd the  end office
s witch(es ) where  the  cus tomer's  tra ffic is  s witched to origina te  or te rmina te  the  cus tomer's
com m unica tions

End Office  S witch ing

The End Office Switching cost category establishes the charges related to the use of end
office switching equipment, the terminations in the end office of end user l ines, the
terminations of calls at Company Intercept Operators or recordings, the Signaling Transfer
Point (STP) costs, and the SS7 signaling function between the end office and the STP
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5.2 Rate Categories, (Cont'd.)

5.2.2 Toll-Free XX Data Base Querv

The Toll-Free  XX Data  Base  Query Charge , will apply for each Toll-Free  XX call query
received at the Company's (or its provider' s) Toll-Free XX data  base.

5.2.3 Optional Features

Other optional features may be available on an Individual Case Basis (ICE).
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5.3 Billing of Access Minutes

When recording originating calls over FG Access with multi-frequency address signaling, usage
measurement begins when the  first wink supervisory signa l is  forwarded from the  Customer's
facilities. The measurement of originating call usage over FG Access ends when the originating FG
Access entry switch receives disconnect supervision from either the originating End User's Local
Switching Center - (indicating that the originating End User has disconnected), or the Customer's
facilities, whichever is recognized first by the entry switch

For te rmina ting ca lls  over FG Acces s  with multi-frequency a ddres s  s igna ling, the  mea s urement of
acces s  minutes  begins  when a  s eizure s igna l is  received from the Carrier's  trunk group a t the Point of
Pres ence within the LATA. The meas urement of termina ting ca ll us age over FG Acces s  ends  when a
d is c onne c t s igna l is  re c e ive d ,  ind ic a ting  tha t e ithe r the  o rig ina ting  o r te rm ina ting  u s e r ha s
dis connected

When recording originating calls over FG Access with SS7 signaling, usage measurement begins
with the transmission of the initial address message by the switch for direct trunk groups and with the
receipt of an exit message by the switch for tandem trunk groups. The measurement of originating FG
Access usage ends when the entry switch receives or sends a release message, whichever occurs first

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes begins
when the terminating recording switch receives the initial address message from the terminating End
User. On directly routed trunk groups or on tandem routed trunk groups, the Company switch
receives the initial address message and sends the indication to the Customer in the form of an answer
message. The measurement ofterminating FG Access call usage ends when the entry switch receives
or sends a release message, whichever occurs first
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5.4 Rates and Charges

Blended Carrier Switched Access5.4.1

Origina ting
Terminating

Maximum Rate
$0.050
$0.050
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5.4 Rates and Charges, (Cont'd.)

5.4.2 Toll-Free SXX Data Base Query

Maximum Rate Per Query $0.003

5.4.3 S witched Acces s  Optiona l Fea tures

All Optional Features are ojferea' on an Individual Case Basis (ICE).
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6.1 General

This section establishes the methodology for the exchange and termination of local traffic for carriers
that do not have an interconnection agreement with the Company.

6.2 Ordering Conditions

The Customer may order switched access through a Constructive Order, as defined herein, or through
an ASR. The format and terms of the ASR will be as specified in the Industry Access Service Order
Guidelines, unless otherwise specified herein.

6.3 Local Traffic Compensation

Local traffic exchange will be conducted under a Bill and Keep arrangement. All local traffic will be
exchanged under a Meet Point Billing Arrangement unless and until either the Commission or FCC
requires an alternative approach for the exchange of usage information for such traffic for use by all
industry participants, pursuant to which the Company and the Terminating Carriers shall recover the
costs of transporting and tenninating such traffic on their networks from other parties in accordance
with the then applicable regulations, including to the extent practicable, any Internet Service Provider
access charge exemption. This provision does not apply to access traffic, transit traffic, or wireless
tra ffic.
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7.1 Contracts

The Company may provide any of the services offered under this rate sheet, or combinations of
services, to Customers on a contractual basis. The terms and conditions of each contract offering are
subject to the agreement of both the Customer and Company. Such contract offerings will be made
available to similarly situated Customers in substantially similar circumstances. Rates in other
sections of this rate sheet do not apply to Customers who agree to contract arrangements, with respect
to services within the scope of the contract.

Services provided under contract are not eligible for any promotional offerings which may be offered
by the Company from time to time.

7.2 Individual Case Basis Arrangements

Arrangements will be developed on an individual case basis (ICE) in response to a bona tide special
request from a Customer or prospective Customer to develop a competitive bid for a service. ICE
rates will be offered to the Customer in writing and on a non-discriminatory basis.
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8.1 Wireless Termination Service

This tariff applies to intraMTA traffic originated by a  Commercial Mobile  Radio Service (CMRS)
provider and terminated to end-user subscribers of the Company (i.e ., wireless to wireline traffic)
without the direct interconnection of the CMRS provider's and the Company's networks and where
the CMRS provider is physically connected with and delivers traffic to a third party ILEC(s) which in
turn delivers the traffic to the Company.

8.1.1 This service is provided to Commercial Mobile Radio Service (CMRS) providers licensed by
the Federal Communications Commission (FCC).

8.1.2 Wireless Termination Service is limited to wireless-to-wireline traffic that originates and
terminates within the same Major Trading Area (MTA) (i.e ., intraMTA traffic). The Major
Trading Area as defined in 47 C.F.R. paragraph 24-102 of the FCC Rules and Regulations.

8.1.3 Wireless Termination Service is not available to wireless-to-wireline traffic that originates
and terminates in two different MTAs (i.e ., interdaTA traffic). In those situations where a
CMRS provider terminates interdaTA traffic to the end-user subscribers of the Company
then the rates, terms and conditions of the appropriate access tariff of the Company (either
intrastate  or interstate) will apply.

8.1.4 These Regulations and Rates are in addition to the Regulations, Rate and Charges in other
Company tariffs.
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8.1 Wireless Termination Service, (cont'd.)

8.1.5 This tariff applies except as otherwise provided in 1) an interconnection agreement between
the CMRS provider and the Company approved by the Commission pursuant to the Act, or
2) a terminating traffic agreement between the CMRS provider and the Company approved
by the Commission.

8.1.6 The  Company sha ll issue  a  bill to the  CMRS  provide r based on the  bes t informa tion
available to the Company including, but not limited to, records of terminating traffic created
by the  Company a t its  end office  or tandem switch. If possible , the  CMRS provider will
provide  to the  Company billing records in s tandard industry formats  regarding ca lls  it
origina te s  tha t te rmina te  on the  Company's  ne twork. Records  will be  provided a t an
individual call detail record, if possible , with sufficient information to identify the specific
date and time of the call, the call duration, and the originating and terminating numbers. If a
CMRS provider is  unable  to provide  billing records of the  ca lls  tha t it origina tes to the
Company, the Company may use usage reports and/or records generated by a third party
ILEC whose network is used to transit the traffic as the basis for billing the CMRS provider.
If the CMRS provider is unable to provide billing records, the CMRS provider will have the
responsibility of providing, on a quarterly basis (or as otherwise agreed to by the Company),
a report to the Company providing the percentage of the CMRS provider's traffic terminated
to the  Company tha t is  intraMTA or inte rdaTA tra ffic. The  report will a lso de ta il wha t
percentage of the  interdaTA traffic is intrasta te  and what percentage is intersta te . Such
reports shall be  based on studies of actual traffic originated by the  CMRS provider and
terminated to the Company.
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8 .1 Wireless Termination Service, (cont'd.)

8.1.7 Reports  rega rding the  pe rcentages  of intraMTA or inte rdaTA tra ffic (and the  intra s ta te  or
inte rs ta te  jurisdiction of inte rda TA tra ffic) sha ll be  ba se d on a  re a sona ble  tra ffic s tudy
conducted by the CMRS providers and available to the Company upon request. Such sMdies
sha ll be  conducted no le ss  frequently than once  each qua rte r to ensure  tha t the  CMRS
provider is using an accurate  intraMTA/interMTA percentage. The CMRS provider shall pay
the  Compa ny for a ll cha rge s  in a ccorda nce  with the  ra te s  s e t forth in this  ta riff. S uch
pa yme nts  a re  to be  re ce ive d within thirty (30) da ys  from the  e ffe ctive  da te  of the  billing
statement. The CMRS provider shall pay a late  charge on any undisputed charges which are
not pa id within the  thirty (30) day pe riod. The  ra te  of the  la te  cha rge  sha ll be  the  le sse r of
1.5% per month or the  maximum amount a llowed by law. The CMRS provider shall pay the
Company the reasonable amount of the Company's expenses related to collection of overdue
bills , s uch a m ounts  to include  re a s ona ble  a ttorne y fe e s . The  CMRS  provide r will be
re spons ible  for the  a ccura cy a nd qua lity of its  da ta  a s  submitte d to the  Compa ny. Upon
reasonable  written notice , the  Company or its authorized representa tive  shall have  the  right
to conduct a  review and verification of the  CMRS provider to give assurances of compliance
with the  provis ions  of this  ta riff. This  include s  on-s ite  ve rifica tion re vie ws  a t the  CMRS
provider's  or vendor loca tions. The  review may consis t fan examina tion and ve rifica tion of
da ta  involving re cords , sys te ms, proce dure s  a nd othe r informa tion re la te d to the  tra ffic
origina ted by the  CMRS provider and te rmina ted to the  Company. The  CMRS provider will
provide  the  Com pa ny with re a sona ble  a cce s s  to such inform a tion a s  is  ne ce s sa ry to
de te rmine  amounts payable  under this  ta riff

8.1.8 If the CMRS provider fails to comply with any of the terms and conditions of this tariff,
including any payments to be made by it on the dates and times herein specified, the
Company, may on five (5) day's written notice by Certified U .S. Mail to the CMRS
provider, refuse additional applications for service and/or refuse to complete any pending
orders for service by the non-complying CMRS provider at any time thereafter, or may
discontinue the provision of the services to the non-complying CMRS provider at any time
thereafter. In the case of such discontinuance, all applicable tariff charges shall become due
If the Company is unable to effectuate discontinuance of service at its own office it may
request the assistance of other LECs with whom the Company's network is connected
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8.1 Wireless Termination Service, (cont'd.)

8.1.9 Rates and Charges

Rates for te rmination of IntraMTA Traffic (per MOU):

Maximum Rate

$0.050

Issued: July 16, 2007 Effective :
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230



Matrix Telecom, Inc. d/b/aMatrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, Texas 75230

Arizona Tariff No. 3
Original Page 57

COMP ETITIVE ACCESS P ROVIDER SERVICES TARIFF

S ECTION 9 - CURRENT P RICE LIS T

9.1 Blended Carrier Switched Access

Origina ting
Terminating

$0.0460700
$0.0460700

9.2 To ll-Free  XX Da ta  Bas e  Qu ery

Per QuelY $0.003

9.3 Switched Access Optional Features

All Optional Features are ojerea' on an Individual Case Basis (ICE).

9.4 Wireless Termination

Rates for te rmination of IntraMTA Traffic (per MOU):

$0.0460700

Issued: July 16, 2007 Effective :
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230
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COPY OF COMPANY'S APPLICATION FOR REGISTRATION OF TRADE NAME



CT
a Wolters Kluwer business

CT

2394 East Camelback Road

Phoenix, AZ 85016

602 277 4792 tel

602 277 3116 fax

www.ctlegalsolutiom.col~n

July 6, z006

Heather Russell
Telecom Professionals,Inc.
2912 LakesideDrive
Suite 200
OkladwmaCity OK 73120-

Order #z 6655572 SO
Customer Reference l: none given
Customer Reference 2-

DearHeather Russell:

In response to your request regarding the above referenced order, your fillmg(s) ha been completed as
indicated below:

MATRJX TELECOM, INC. (TX)
Assumed Name - Filing - Matrix Business Technologies
Maricopa County, Arizona
Filing Date: July 6, 2006
Filing Number: 2006-0904974

Certified Copy is attached. Original evidence willbe returned by the Maricopa County Recorder 'm
about 30-45 days.

If you have any questions concerning this Erda, please contact:
Naomi Green
Clayton Corporate Team 1
Phone: (314)863-1 l19
Email: NaomLGreen@ wo!texskluwer.com

Thank you for this opportunity to be of sendce.

Re*

Page 1 off



a Wolters Kluwer business

CT

2394 East Camelback Road

Phoenix, AZ 85016

602277 4792 te l

602 277 3116 fax

w w w rt l ega l so lu t i onscnm

Sincerely,

7é»¢4»»47 4
Virginia G Flock
Phoenix Fulfillment Team 1
GaiLFIock@woltersk1uwer.com

CT

Page 2 of 2
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Widen recorded mail to:

N a m e : c T Corporation System

Address: 3225 n. Central Avenue

Suite 1601

urr 1u|AL Kcuuxub Ur
MARICOPA COUNTY RECORDER

HELEN PURCELL
2886-@9@4974 Q7/B5/86 83:38 PM

I OF 2

City/State/Zip: Phoenix, AZ 85012 neLnoss0»

I Hold at FRONT COUNTER for C T Corporation :
this area reserved for county recorder

CAPTION HEADING:

DO NOT REMOVE

This is part of the official document.

.

i

a
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CERTIFICATE OF DOING BUSINESS UNDER FICTITIOUS NAME

PURSUANT TO PROVISIONS OF A.R.S. SEC. 44-1236

KNOW ALL MEN BY THESE PRESENTS:

That Matrix Telecom, Inc. whose business address is 2207 Commerce Street,
Dallas Tx. 75201 is conducting a business in Arizona under the name of Matrix
Business Technologies.

Da te d: 4J./ue, I4(4 14049

Matrix Telecom. Inc.

By:
Russ Lambert, President

Statutory Aqent

C T CORPORATION SYSTEM

, I 9Byx- / 0
STATE OF¢?77(SSo¢g Y' I

County of SMu'4,1 s'

?
3

ss

This l e g a l
/'

instrument was lucknow
___ . 2006. by _
autH~rized representative of C T C
Arizona for Matrix Telecom, Inc.

ra tio

before me
:W .Z

My commission expires:- 40 1 o'l.. 200 7.

_ 49'74»¢¢44 <» .4 9 4 9 6
Notary Public

` ENE ¢

33.3 '41

-£6
t_his up day of

_. / a duly
System. the statutory agent in

"\\\'llllll"l

~»..,,°'g 2% ».

'5"-'i1.t%.28. §F s'l¢,,"t:8?8l"`\»

44 9
\ .

Azov . w23rzoo1 c T Syslem Online



Matrix Telecom, Inc d/b/a Matrix Business Technologies S ta te  o f Arizo n a  Ta riff No . 2
1s t Revis ed  Page No. 13

S ECTIO N 1- REG ULATIO NS  (c o n t ' d )

1.2 Te rms  a nd Conditions

1.2.1 Cus tome rs  ma y be  re quire d to e nte r into writte n s e rvice  orde rs  which sha ll conta in or
re fe re nce  a  s pe cific  de s cription of the  s e rvice  orde re d, the  ra te s  to  be  cha rge d, the
dura tion of the  s e rvice s , a nd the  te rms  a nd conditions  in this  ta riff. The  Cus tome r will
be  re quire d to e xe cute  a ny othe r docume nts  a s  ma y be  re a s ona bly re que s te d by the
Compa ny.

(T)

1.2.2 S e rvice  is  provide d for a  m inim um  pe riod of a t le a s t one  m onth, 24 hours  a  da y. A
month is  cons ide re d to ha ve  thirty da ys  unle s s  othe rwise  spe cifie d. At the  e xpira tion of
the  initia l te rm s  s pe cifie d in e a ch s e rvice  orde r, or in a ny e xte ns ion the re of, s e rvice
s ha ll continue  on a  month to month ba s is  a t the  the n curre nt ta riffe d, month to month
ra te s ,  unle s s  te rm ina te d  by the  Cus tom e r. Any te rm ina tion  s ha ll no t re lie ve  the
Cus tome r of its  obliga tion to pa y a ny cha rge s  incurre d unde r the  se rvice  orde r a nd this
ta riff prior to  te rm ina tion. The  rights  a nd obliga tions  which by the ir na ture  e xte nd
be yond the  te rmina tion of the  te rm of the  se rvice  orde r sha ll survive  such te rmina tion.

(T)

1.2.3 This  ta riff sha ll be  inte rpre te d a nd gove rne d by the  la ws  of the  S ta te  of Arizona  without
re ga rd for the  S ta te 's  choice  of la ws  provis ions .

(T)

1.2.4 Anothe r te le phone  compa ny mus t not inte rfe re  with the  right of a ny pe rson or e ntity to
obta in se rvice  dire ctly from the  Compa ny.

(T)

1.2.5 The  se rvice s  the  Compa ny offe rs  sha ll not be  use d for a ny unla wful purpose  or for a ny
us e  a s  to which the  Cus tome r ha s  not obta ine d a ll re quire d gove rnme nta l a pprova ls ,
authoriza tions , licenses , consents  and pe rmits .

(T)

1.2.6 In re sponse  to a  subpoe na  or inve s tiga tion or othe r de ma nd is sue d or a uthorize d by a
court or gove rnme nt a ge ncy, the  Compa ny sha ll provide  cus tome r re cords  a nd re la te d
informa tion without furthe r notice .

(T)

1.2.7 Cus tome r s ha ll not conne ct a ny e quipme nt to the  Compa ny's  ne twork, e xce pt with a t
le a s t te n (10) da ys  prior writte n notice  to the  Compa ny.

(T)

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
D3ii3s , TX 75230

800-406-0705
wvvw.rnat1ixbt.com



Matrix Telecom, Inc d/b/a Matrix Business Technologies Sta te  of Arizona  Tariff No. 2
1" Revised Page No. 14

S ECTION 1- REGULATIONS  (c o n t'd )

1.3 Notifica tion of Se rvice  Affecting Activitie s

The  Company will provide  the  Cus tomer rea sonable  notifica tion of se rvice -a ffecting
activitie s  tha t may occur in the  norma l ope ra tion of its  bus iness . Such activitie s  may
include , bu t a re  no t limite d  to , e qu ipme nt o r fa cilitie s  a dd itions , re mova ls  o r
rearrangements and routine  preventive  maintenance . Genera lly, such activities  are  not
specific to an individua l Cus tomer but a ffect many Cus tomers ' se rvice s . No specific
a dva nce  notifica tion pe riod is  a pplica ble  to a ll s e rvice -a ffe cting a ctivitie s . The
Compa ny will work coope ra tive ly with  the  Cus tome r to  de te rmine  re a s ona ble
notifica tion re quire me nts . with s ome  e me rge ncy or unpla nne d s e rvice  a ffe cting
conditions, such as an outage resulting from cable damage, notification to the Customer
may not be possible .

1.4 Provis ion of Equipment and Facilities

1.4.1 The Company will make reasonable efforts to make services available to a  Customer on
or before a  particular date , subject to the provisions of and compliance by the Customer
with the  re gula tions  conta ine d in this  ta riff. The  Compa ny doe s  not gua ra nte e
a va ila bility by a ny s uch da te  a nd a ny lia bility of the  Compa ny will be  limite d by
Section 1.5 of this  ta riff.

(T)

1.4.2 The  Company sha ll use  reasonable  e fforts  to mainta in the  services  tha t it furnishes to
the  Customer. The Customer may not rearrange, disconnect, remove, a ttempt to repair
or otherwise  inte rfe re  with any of the  se rvices  provided by the  Company, except upon
the written consent of the  Company. The Customer may not permit others to rearrange,
disconnect, remove , a ttempt to repa ir or othe rwise  inte rfe re  with any of the  se rvices
provided by the Company, except upon the written consent of the Company.

(T)

1.4.3 The  furnishing of se rvice  under this  ta riff is  subject to the  ava ilability on a  continuing
ba s is  of a ll the  ne ce s sa ry fa cilitie s  a nd is  limite d to the  ca pa city of the  Compa ny's
fa cilitie s , a s  we ll a s  the  fa cilitie s  the  Compa ny ma y obta in from othe r ca rrie rs , from
time to time, to furnish service as required at the  sole  discretion of the Company.

(T)

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
ww"vv.matrixbt.com

(M)

(T)
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B U s I N E S s
TECHNOLOGIES

August10. 2007

VIA OVERNIGHT DELIVERY
Mt.Willi°ed Shand, Jr.
Public Utility Analyst Manager
Utilities Division
Arizona Corporation Commission
1200 West Washington Sueez
Phoenix, AZ 85007-2927

RE: Third Set of Data Requests to Matrix Telecom, Inc. d/b/a Matn'x Business Technologies
Docket No. T-03228A-06-0800

Dear Mr. Shand:

Enclosed please f ind an original and thirteen (13) copies of Matr ix Telecom, Inc. d/b/a Matrix Bus'mcss
Technologies' ("Matrix") responses to the Commission's Third Set of Data Requests relat ing to Matrix's
December 26, 2006 application for a Certificate of Convenience and Necessity. R is hoped that these responses
wllI  Mly address the Commission's onces regarding the relationship between Matrix's parent company,
Platinum Equity, and Nextiera One

Please do not hesitate to contact me if you require any clarification of the information presented.
reached at (214)432~1453 or via email atdhovle@matrixbt.com.

Ic a nb e

Enclosures as stated

ll Mana8er1:t"RégtxIa

Siwiiwei

7171 Forest Lane Suite 700 I oauab,Tx 75280 Phone:888.432.1453 I Fax:214A32.1576 www.matrixbt.com
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WMS3-1 During what period of time did Platinum Equity own NextiraOne LLC?

Platinum Equity, LLC ("Platinum Bquity") owned NexdraOne LLC firm March 31,
2001 through April 30, 2006.

WMS3-2 Did Platinum Equity simultaneously own both Matrix and NextiraOne
LLC? If so, identify the period of time over which this was the case.

Yes. March 31, 2001 through April 30, 2006.

WMS3-3 Over what period of time did the activities that resulted in the imposition
of the fine and restitution take place?

The activity in question began before Platinum Equity acquired NextiraOne, when the
company operated under its former name and ownership as Williams Communications
Solutions ("WCS"), and involved WCS's provision of equipment and services supported
by the federal school and libraries universal service ("E-Rate") mechanism to schools
within the Oglda Nation Education Coalition ("Of EC"). WCS and the Of EC schools
made the required filings request B-Rate support for this equipment and services
before Platinum Equity purchased WCS. Alter the sale to Platinum Equity, WCS became
Ne:ctiraOne. Later in 2001, and during 2002, NextiraOne received E-Rate support
payments covering a portion of the cost of the equipment and services provided to the
Of EC schools. In light of the limited financial resources of the Of EC schools,
NextiraOne did not require the Of EC schools to pay the remaining portion of the cost,
although this was later determined to be a violation of federal E-Rate rules.

In 2003, Platinum Equity became aware of this problem. Under new management,
NextiraOne opened an internal investigation, adopted a Code of Business Ethics and
Conduct, and dismantled its E-Rate consulting services business unit. As the internal
investigation was concluding, and Platinum Equity and NextiraOne were preparing to
make a voluntary disclosure of the results, the Department of Justice opened its own
investigation. Platinum Equity and NextiraOne cooperated fully, ultimately surrendering
all claims to E-Rate support for the equipment and services it provided to the Of EC
schools and paying a fine of more than $1.8 million.

Platinum Equity closed its sale of NextiraOne on April 30, 2006, and no longer has any
involvement with the company.,

WMS3-4 Did Platinum Equity simultaneously own both Matrix and NextiraOne
LLC own during the period of time over which the activities that resulted in the
imposition of the fine and restitution took place?

As stated in response to WMS3-2, yes.
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WMS3-5 Is anyone who was officer or employee of NextiraOne LLC during the
period of time over which the activities that resulted in the imposition of the f`me
and restitution being ordered took place currently employedby:

a. Platinum Equity? Yes.
b. Matrix? Yes.
c. any current subsidiary of Platinum Equity? Yes.

WMS3-6 If your response to any part of WMS 2-5 is yes, please identify the person,
their position with NextiraOne LLC and their role, if any, in the activities related to
the E-Rate Program that resulted in NextiraOne LLC being fined and ordered to
pay restitution.

The individuals identified below are former officers or employees of NextiraOne, and
currently hold positions as officers or employees of Platinum Equity, one or more of its
portfolio companies, or both. None of these individuals had any personal involvement 'm
NextiraOne's relationship with the Of EC schools described above. Furthermore, Matrix
is not materially involved 'm the E-Rate program, having received only $128,000 in E-
Rate support for fording year 2006-2007.

Name
Robert J. Wentworth
Paul Bridewell
Robert J. Joubran
Eva M. Kalawski
Ross Young
Stephanie Barter
Charles Kuehne
Philip E. Norment
Barry Wenraub
Johnny o. Lopez
Stephen T. Zolly
Sally A. Ward
Dawn Walloch
Joe Valdes

Position at NextiraOne
President
President
Vice President and Treasurer
Vice President and Secretary
Executive Vice President
Executive Vice President
Senior Vice President
Senior Vice President
Senior Vice President
Vice President
Vice President
Assistant Secretary
Assistant Treasurer
National Vice President, Human Resources

Dates of service
April 2001 _ May 2003
October 6-20, 2004
April 2004 _ April 2006
April 2002 - April 2006
April 2001 - June 2003
Sept. 2002 _ April 20o4
April 2001 _ June 2003
April 2001 _ June 2003
Apri 2001 - January 2002
April 2001 _ June 2003
Sept. 2004 _ April 2006
April 2005 _ April 2006
August 2004 - April 2006
May 2003 - February 2005

WMS3- 7 Please submit a PDF file of your responses to this data request to
WShand@cc.state.az.us.

I
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Wilfred Shand, Jr.
Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

T EC H N O L o G I E s
B U S I N E S s

StarT's Fourth Set of Data Requests to Matrix Telecom,Inc. d/b/aMatrix B
Technologies, H)ocketNo. T-03228A-06-0800

August 21, 2007

ness

Dear Mr. Shard:

Enclosed are an original and thirteen (13) copies of the response of Matrix Telecom, Inc. to
Staffs Fourth Set of Data Requests, dated August 14, 2007, in the above referenced proceeding.

Should you have any questions or concerns :agar
(214)432-1453 or at dhoyle@matri>kbt.com.

this matter, please contact mg at

,f
5 *

3

mg f

Hoyle
Manager of Regula tory Affa irs

Enclosure

7171 Forest Lane Suite 700 Dallas, TX 75230

Re:

I I Phone: 800.406.0705 Fax: 800.406.0703 wvvw.matrQxbt.com



Response of Matrix Telecom. Inc. d/b/a Matrix Business Technologies

In response to WMS3-5, Matrix provided a list of people who were officers ofNextiraOne LLC
during theperiod of time over which the activities that resulted in the imposition of thefine
and restitution being ordered took place.

WMS 4-1 For each person included in the list, please identify their current position and
the company by whom they are employed.

Attached are Positions Held Reports ("PHRs") for twelve of the fourteen
individuals identified in response to Question WMS3-6. In addition, Stephanie Barter is
currently a non-officer-level employee of Peak Technologies, Inc., andPaulBridewell is currently
a non-officer-level employee of Acumen Global Technologies, Inc.



Positions Held Report As of 8/4/2007

Robert J. Joubran

Company/Title Effective Date

8/11/2006

4/13/2006

7/21/2006

9/27/2006

4/30/2004
11/13/2001

4/30/2004
1/2/2004

7/18/2005

8/3/2006

4/30/2004
7/26/2001

8/11/2006

2/24/2005

1/26/2004
9/14/2000

1/26/2004
9/14/2000

8/9/2006

11/7/2006

6/28/2007

6/28/2007

8/11/2006

Acumen Fastening Systems LLC

Vice President and Treasurer
Acumen Global Technologies, Inc.

Vice President and Treasurer
Acumen Intellectual Properties, LLC

Vice President and Treasurer
Advogent Group, Inc.
Vice President and Treasurer

Altura Communication Solutions, LLC
Vice President
Treasurer

Altura CS, Inc.
Vice President
Treasurer

American Racing Equipment, Inc.
Vice President and Treasurer

AmericaTel Corporation
Vice President and Treasurer

APD Holdings, LLC
Vice President
Treasurer

Avdel USA LLC
Vice President and Treasurer

Aztec Holding Corporation
Vice President and Treasurer

BC Holding III Corporation
Vice President
Treasurer

BC Holdings, LLC
Vice President
Treasurer

Boehme North American, Ltd.
Vice President and Treasurer

BoehmeFilatex, Inc.

Vice President and Treasurer
Burgundy Acquisition Corporation

Vice President and Treasurer
Burgundy Holding Corporation
Vice President and Treasurer

Burkland Inc.
Vice President and Treasurer

Car car LLC
Vice President and Treasurer

Centricity, LLC
Vice President and Treasurer

8/11/2006

1/18/2007



4.

Positions Held Report As of 8/4/2007

Robert J. Joubran

CompanyITitle Effective Date

9/9/2004

5/6/2004

5/14/2007

5/31/2006

8/5/2004

8/25/2004

11/30/2004

12/6/2005

10/1/2004

6/29/2007

12/16/2004

3/8/2004
3/18/2002

4/30/2004
12/17/1997

5/9/2006

7/24/2006

5/9/2006

5/9/2006

7/24/2006

5/9/2006

1/18/2007

7/8/2004

CHR Funding Corporation
Vice President and Treasurer

CHR Holding Corporation
Vice President and Treasurer

CHR Intermediate Holding Corporation
Vice President and Treasurer

Clinton & Lockwood, Ltd.
Vice President and Treasurer

Color Solutions International, Inc.
Vice President and Treasurer

CompuCom Holdings, Inc.
Vice President and Treasurer

CompuCom IT Solutions, Inc.
Vice President and Treasurer

CompuCom Puerto Rico, LLC
Vice President and Treasurer

CompuCom Systems, Inc.
Vice President and Treasurer

CompuCom VMS, LLC
Vice President and Treasurer

CSI Funding, Inc.
Vice President and Treasurer

Data2Logistics, LLC
Vice President
Treasurer

DCA Services, Inc
Vice President
Treasurer

Delmor Corporation
Vice President and Treasurer

Delmor Property, LLC
Vice President and Treasurer

Delta GP, L.L.C.
Vice President and Treasurer

Delta LP, L.L.C.
Vice President and Treasurer

Delta Steel Property, LLC
Vice President and Treasurer

Delta Steel, L.P.
Vice President and Treasurer

Dover Communications, LLC
Vice President and Treasurer

DyStar Acquisition Corporation
Vice President and Treasurer

DyStar Americas Holding Corporation
Vice President and Treasurer 8/5/2004
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Positions Held Report As of 8/4/2007

Robert J. Joubran

Company/Title Effective Date

8/5/2004

8/5/2004

8/11/2006

4/30/2004
5/10/1997

4/30/2004
5/1/1997

12/19/2005

9/30/2005

5/9/2006

5/9/2006

5/9/2006

5/9/2006

5/9/2006

7/31/2006

4/13/2006

8/11/2006

6/3/2004

1/26/2004
12/27/2000

2/27/2006

DyStar Corporation
Vice President and Treasurer

DyStar L.P.
Vice President and Treasurer

Elco Fastening Systems LLC
Vice President and Treasurer

Energy Tracs, Inc.
Vice President
Treasurer

EnergyTRACS Acquisition Corp.

Vice President
Treasurer

ESM Group Inc.
Vice President and Treasurer

Eysler Holding Corporation
Vice President and Treasurer

Feralloy Corporation
Vice President and Treasurer

Feralloy Indiana Corporation
Vice President and Treasurer

Feralloy Midwest Corporation
Vice President and Treasurer

Feralloy Ohio Corporation
Vice President and Treasurer

Feralloy Oregon Corporation
Vice President and Treasurer

Feralloy Property II, LLC
Vice President and Treasurer

Feralloy Property, LLC
Vice President and Treasurer

Flexalloy Inc.
Vice President and Treasurer

GeoLogic Solutions, Inc.
Vice President and Treasurer

Gupta Holdings, LLC
Vice President
Treasurer

Horizon Holding Corporation
Vice President and Treasurer

lET Canada Holdings, Inc.

Vice President
Treasurer

1/19/2004
1/21/2003



Positions Held Report As of 8/4/2007

Robert J. Joubran

CompanyITitle Effective Date

1/19/2004
1/21/2003

5/9/2006

4/13/2006

4/30/2004
5/8/1998

6/29/2006

7/17/2006

1/18/2007

4/30/2004
5/27/2003

4/13/2006

4/13/2006

4/13/2006

10/20/1999
4/30/2004

1/18/2007

1/18/2007

1/18/2007

7/24/2006

1/30/2004
8/21/2000

1/30/2004
6/16/2000

lET Solutions. LLC
Vice President
Treasurer

Infra-Metals Co
Vice President and Treasurer

Infra-Metals Property, LLC
Vice President and Treasurer

Insurance Solutions. Inc
Vice President
Treasurer

King Holding Corporation
Vice President and Treasurer

King Holding US Corporation
Vice President and Treasurer

Liberty Communications Network, LLC
Vice President and Treasurer

Lion US Holding Corporation
Vice President
Treasurer

Lockwood Acquisition, LLC
Vice President and Treasurer

Logo Acquisition Corporation
Vice President and Treasurer

Matrix Telecom of Virginia, Ire
Vice President and Treasurer

Matrix Telecom. Inc
Treasurer
Vice President

Medesta Associates. LLC
Vice President and Treasurer

Medical Education Systems, LLC
Vice President and Treasurer

Medical Media Communications. LLC
Vice President and Treasurer

Metals Supply Property, LLC
Vice President and Treasurer

Milgo Holdings II, LLC
Vice President
Treasurer

Milgo Holdings, LLC

Vice President
Treasurer

MND Canada Holdings, Inc

Vice President
Treasurer

MSC Management, Inc
Vice President and Treasurer

4/30/2004
8/1/2001

5/31/2006



Positions Held Report As of 8/4/2007

Robert J. Joubran

CompanyITitle Effective Date

5/19/2006

4/30/2004
12/20/2001

1/18/2007

2/28/2007

12/4/2006

12/4/2006

4/30/2004
5/30/2001

4/30/2004
5/1/2001

11/22/2005

12/22/2005

4/30/2004
9/11/1998

3/1/2004
9/11/1998

4/30/2004
6/20/2000

9/11/1998
4/30/2004

4/30/2004
10/28/2002

11/21/2006

2/24/2005

6/28/2007

MTAC Holding Corporation

Vice President and Treasurer
Neco Acquisition, LLC

Vice President
Treasurer

Onpointe Medical Communications, LLC
Vice President and Treasurer

Oviso Holding Corporation
Vice President and Treasurer

Oviso Manufacturing Concord, Inc.
Vice President and Treasurer

Oviso Manufacturing Tempe, Inc.
Vice President and Treasurer

PC Investments, LLC
Vice President
Treasurer

PE Healthcare Holdings, LLC
Vice President
Treasurer

Peak Technologies ULC
Vice President and Treasurer

Peak Technologies, Inc.
Vice President and Treasurer

PEH Canada Holdings, Inc.
Vice President
Treasurer

PEH US Holdings, Inc.
Vice President
Treasurer

PEH US Holdings, LLC
Vice President
Treasurer

PEH Worldwide Holdings, LLC

Treasurer
Vice President

PFrank, LLC
Vice President
Treasurer

PG Holding II Corporation
Vice President and Treasurer

Platinum Aztec Principals, LLC

Vice President and Treasurer
Platinum Burgundy Principals, LLC

Vice President and Treasurer

Platinum Chromium Principals, LLC
Vice President and Treasurer 9/28/2004



Positions Held Report As of 8/4/2007

Robert J. Joubran

Company/Title Effective Date

10/23/2006

7/29/2004

3/23/2007

4/14/2006
10/15/2004

4/14/2006
3/27/2003

4/14/2006
4/9/2003

3/2/2007

3/29/2004
3/26/2003

3/2/2007

3/29/2004
3/27/2003

LlTlkÌ lowI'l
unknown

10/18/2005

10/26/2005

10/26/2005

4/13/2006

1/21/2004

7/16/2007

9/14/2005

7/2/2007

Platinum Debt Group, LLC
President

Platinum Diana Principals, LLC
Vice President and Treasurer

Platinum Eagle Principals, LLC
Vice President and Treasurer

Platinum Equity Advisors International, LLC
Chief Operating Officer
Treasurer

Platinum Equity Advisors, LLC

Chief Operating Officer
Treasurer

Platinum Equity International, LLC
Chief Operating Officer
Treasurer

Platinum Equity Investment Holdings II, LLC
Vice President and Treasurer

Platinum Equity Investment Holdings, LLC
Vice President
Treasurer

Platinum Equity Partners II, LLC
Vice President and Treasurer

Platinum Equity Partners, LLC
Vice President
Treasurer

Platinum Equity, LLC
Chief Operating Officer
Treasurer

Platinum Eysler Principals, LLC
Vice President and Treasurer

Platinum Garden Principals, LLC
Vice President and Treasurer

Platinum Horizon Principals, LLC
Vice President and Treasurer

Platinum King Principals, LLC
Vice President and Treasurer

Platinum Lion Principals, LLC
Vice President and Treasurer

Platinum Rhombus Principals, LLC

Vice President and Treasurer
Platinum Rockstar Principals, LLC

Vice President and Treasurer
Platinum Spring Pn'ncipals, LLC

Vice President arid Treasurer
Platinum Steam Principals, LLC

Vice President arid Treasurer 9/27/2005



Positions Held Report As of 8/4/2007

Robert J. Joubran

CompanyITitle Effective Date

12/21/2005

9/14/2004

4/13/2006

2/6/2004
2/4/2003

2/7/2006

5/9/2006

1/25/2007

1/18/2007

1/2/2007

7/16/2007

7/16/2007

8/11/2006

7/19/2005

3/28/2007

5/9/2006

7/24/2006

7/2/2007

7/2/2007

7/2/2007

7/12/2007

7/12/2007

Platinum Summit Principals, LLC
Vice President and Treasurer

Platinum Transportation Principals, LLC
Vice President and Treasurer

Platinum Travel Principals, LLC

Vice President and Treasurer
Platinum-Paradigm Management, LLC
Vice President
Treasurer

PNA Group Holding Corporation
Vice President and Treasurer

PNA Group, Inc.
Vice President and Treasurer

PNA Intermediate Holding Corporation
Vice President and Treasurer

Practicome Solutions, LLC
Vice President and Treasurer

Project Eagle Holding Corporation
Vice President and Treasurer

Rhombus Holding Corporation
Vice President and Treasurer

Rhombus Merger Corporation
Vice President and Treasurer

Ring Screw LLC
Vice President and Treasurer

Rockstar Holding Corporation
Vice President and Treasurer

SDI, Inc.
Vice President and Treasurer

Smith Pipe & Steel Company
Vice President and Treasurer

Smith Pipe & Steel Property, LLC
Vice President and Treasurer

Spring Holding Corporation

Vice President and Treasurer
Spring Holding II, LLC

Vice President and Treasurer
Spring Merger Corporation

Vice President and Treasurer
Startec Global Canadian Holding Company

Vice President and Treasurer
Started Global Communications Corporation
Vice President and Treasurer

Started Global Operating Company

Vice President and Treasurer 7/12/2007



Positions Held Report As of 8/4/2007

Robert J . J oubran

Company/Title Effective Date

3/28/2007

3/28/2007

1/18/2007

8/18/2005

1/30/2004
1/8/2001

4/30/2004
1/30/2000

4/30/2004
6/12/2003

3/6/2007

4/30/2004
4/15/2003

4/19/2006

4/30/2004
5/25/2000

4/13/2006

4/13/2006

3/26/2007

4/30/2004
4/23/2003

9/27/2005

7/22/2005

9/15/2005

9/15/2005

Strategic Distribution (Canada) Holdings, Inc.

Vice President and Treasurer
Strategic Distribution, Inc.
Vice President and Treasurer

Strategic Implications International, LLC
Vice President and Treasurer

Summit Holding One Corporation
Vice President and Treasurer

Synertech Holdings, Inc.
Vice President
Treasurer

T-Line Platinum Ventures, Inc.
Vice President
Treasurer

Tanning Technology Corporation
Vice President
Treasurer

Tide Acquisition Corporation
Vice President and Treasurer

Tiger Holding Corporation

Vice President
Treasurer

Timeplex Holdings, LLC
Vice President and Treasurer

Timeplex, LLC
Vice President
Treasurer

Travel Main Corporation
Vice President and Treasurer

Travel Main Member, LLC
Vice President and Treasurer

Trinsic Communications of Virginia, Inc.
Vice President and Treasurer

Troika Media Holdings, LLC
Vice President
Treasurer

Turf Care Holding Corporation
Vice President and Treasurer

Turf Care Supply Corp.

Vice President and Treasurer
U.S. Robotics Americas LLC

Vice President and Treasurer
U.S. Robotics Corporation

Vice President and Treasurer
U.S.R. (Delaware) H, Inc.

Vice President and Treasurer 9/15/2005



Positions Held Report As of 8/4/2007

Robert J. Joubran

Company/Title Effective Date

9/15/2005

9/15/2005

4/30/2004
8/14/2001

4/30/2004
8/15/2001

4/30/2004
8/14/2001

U.S.R. (Delaware) III, Inc

Vice President andTreasurer
U.S.R. (Delaware), Inc

VicePresident and Treasurer
Vanguard Holdings, LLC
VicePresident
Treasurer

Vanguard Leasing Solutions, LLC
Vice President
Treasurer

Vanguard Managed Solutions, LLC
Vice President
Treasurer

WCS Acquisition Corporation
Vice President
Treasurer

Wolverine Metal Specialties, Inc
Vice President and Treasurer

1/26/2004
1/26/2001

8/11/2006



Positions Held Report As of 8/4/2007

Eva M. Kalawski

Company/Title Effective Date

8/11/2006

4/13/2006
4/13/2006

7/21/2006
7/21/2006

9/27/2006
9/27/2006

11/13/2001
11/29/2002
11/13/2001

1/2/2004
1/2/2004

7/18/2005
7/18/2005

8/3/2006
8/3/2006

7/26/2001
7/26/2001

8/11/2006

2/24/2005
2/24/2005

1/28/2002
1/27/2003
9/14/2000

1/27/2003
9/14/2000

8/9/2006
8/9/2006

Acumen Fastening Systems LLC
Vice President and Secretary

Acumen Global Technologies, Inc.
Director
Vice President and Secretary

Acumen Intellectual Properties, LLC
Manager
Vice President and Secretary

Advogent Group, Inc.
Director
Vice President and Secretary

Altura Communication Solutions, LLC
Manager
Vice President
Secretary

Altura CS, Inc.
Director
Vice President and Secretary

American Racing Equipment, Inc.
Director
Vice President and Secretary

AmericaTel Corporation
Director
Vice President and Secretary

APD Holdings, LLC
Manager
Vice President and Secretary

Avdel USA LLC
Vice President and Secretary

Aztec Holding Corporation
Director
Vice President and Secretary

BC Holding III Corporation
Director
Vice President
Secretary

BC Holdings, LLC
Vice President
Secretary

Boehme North American, Ltd.
Director
Vice President and Secretary

Boehme-Filatex, Inc.
Chairperson
Director
Vice President and Secretary

11/7/2006
11/7/2006
11/7/2006



Positions Held Report As of 8/4/2007

Eva M. Kalawski

CompanyITitle Effective Date

6/28/2007
6/28/2007

6/28/2007
6/28/2007

8/11/2006
8/11/2006

8/11/2006

1/18/2007

9/9/2004
9/9/2004

5/6/2004
5/6/2004

5/14/2007
5/14/2007

5/31/2006

8/5/2004
8/5/2004

10/23/2006
8/25/2004

11/30/2004

12/6/2005
12/6/2005

7/31/2006
10/1/2004

6/29/2007
6/29/2007

Burgundy Acquisition Corporation

Director
Vice President and Secretary

Burgundy Holding Corporation
Director
Vice President and Secretary

Burkland Inc.
Director
Vice President and Secretary

Car car LLC
Vice President and Secretary

Centricity, LLC
Vice President and Secretary

CHR Funding Corporation
Director
Vice President and Secretary

CHR Holding Corporation
Director
Vice President and Secretary

CHR Intermediate Holding Corporation

Director
Vice President and Secretary

Clinton & Lockwood, Ltd.
Vice President and Secretary

Color Solutions International, Inc.

Director
Vice President and Secretary

CompuCom Holdings, Inc.
Director
Vice President and Secretary

CompuCom IT Solutions, Inc.
Vice President and Secretary

CompuCom Puerto Rico, LLC
Manager
Vice President and Secretary

CompuCom Systems, Inc.
Director
Vice President and Secretary

CompuCom VMS, LLC
Manager
Vice President and Secretary

CSI Funding, Inc.
Director
Vice President and Secretary

6/1/2006
12/16/2004



Positions Held Report As of 8/4/2007

Eva M. Kalawski

Company/Title Effective Date

3/18/2002
3/29/2003
3/18/2002

12/15/2004
12/16/1998

5/9/2006
5/9/2006

7/24/2006

5/9/2006
5/9/2006

5/9/2006
5/9/2006

7/24/2006

5/9/2006

1/18/2007

7/8/2004
7/8/2004

8/5/2004
8/5/2004

8/5/2004
8/5/2004

8/5/2004

8/11/2006

6/12/2001
6/10/2003
6/9/1998

5/6/2003
5/7/1998

Data Logistics, LLC
Manager
Vice President
Secretary

DCA Services. Inc
Vice President
Secretary

Delmor Corporation

Director
Vice President and Secretary

Delmor Property, LLC
Vice President and Secretary

Delta GP. L.L.C
Manager
Vice President and Secretary

Delta LP. L.L.C
Manager
Vice President and Secretary

Delta Steel Property, LLC
Vice President and Secretary

Delta Steel. L.P
Vice President and Secretary

Dover Communications. LLC
Vice President and Secretary

DyStar Acquisition Corporation
Director
Vice President and Secretary

DyStar Americas Holding Corporation
Director
Vice President and Secretary

DyStar Corporation
Director
Vice President and Secretary

DyStar L.P
Vice President and Secretary

Elco Fastening Systems LLC

Vice President and Secretary
Energy Tracs, Inc

Director
Vice President
Secretary

EnergyTRACS Acquisition Corp
Vice President
Secretary

ESM Group Inc

Director
Vice President and Secretary

12/19/2005
12/19/2005



Positions Held Report As of 8/4/2007

Eva M. Kalawski

CompanyITitle Effective Date

9/30/2005
9/30/2005

5/9/2006
5/9/2006

5/9/2006
5/9/2006

5/9/2006
5/9/2006

5/9/2006
5/9/2006

5/9/2006
5/9/2006

7/31/2006
7/31/2006

4/13/2006

8/11/2006
8/11/2006

6/3/2004

12/27/2000
1/31/2003
12/27/2000

2/27/2006
2/27/2006

1/21/2003
1/21/2003

1/21/2003
1/21/2003

5/9/2006
5/9/2006

Eysler Holding Corporation
Director
Vice President and Secretary

Feralloy Corporation
Director
Vice President and Secretary

Feralloy Indiana Corporation
Director
Vice President and Secretary

Feralloy Midwest Corporation

Director
Vice President and Secretary

Feralloy Ohio Corporation
Director
Vice President and Secretary

Feralloy Oregon Corporation
Director
Vice President and Secretary

Feralloy Property II, LLC
Manager
Vice President and Secretary

Feralloy Property, LLC
Vice President and Secretary

Flexalloy Inc.
Director
Vice President and Secretary

GeoLogic Solutions, Inc.
Vice President and Secretary

Gupta Holdings, LLC
Manager
Vice President
Secretary

Horizon Holding Corporation
Director
Vice President and Secretary

lET Canada Holdings, Inc.
Director
Vice President and Secretary

lET Solutions, LLC
Manager
Vice President and Secretary

Infra-Metals Co.
Director
Vice President and Secretary

Infra-Metals Property, LLC
Vice President and Secretary 4/13/2006



4

Positions Held Report As of 8/4/2007

Eva M. Kalawski

Company/Title Effective Date

6/4/2001
6/3/2002
5/8/1998

6/29/2006

6/29/2006

7/17/2006

7/17/2006

1/18/2007

Insurance Solutions, Inc.

Director

VicePresident

Secretary

King Holding Corporation

Director

Vice President and Secretary

King Holding US Corporation

Director

Vice President and Secretary

Liberty Communications Network, LLC

Vice President and Secretary

Lion US Holding Corporation

Director

VicePresident and Secretary

Lockwood Acquisition, LLC

5/7/2003

5/27/2003

4/13/2006
4/13/2006

4/13/2006

4/13/2006

7/8/2005
4/13/2006

6/16/2004

6/3/2002

10/20/1999

1/18/2007

1/18/2007

1/18/2007

7/24/2006

8/21/2000

1/31/2003

8/21/2000

6/16/2000
1/31/2003
6/16/2000

Manager
Vice President and Secretary

Logo Acquisition Corporation
Director
Vice President and Secretary

Matrix Telecom of Virginia, Inc.
Director
Vice President and Secretary

Matrix Telecom, Inc.
Director
Vice President
Secretary

Medesta Associates, LLC

Vice President and Secretary
Medical Education Systems, LLC

Vice President and Secretary
Medical Media Communications, LLC

Vice President and Secretary
Metals Supply Property, LLC

Vice President and Secretary
Milgo Holdings II, LLC
Manager
Vice President
Secretary

Milgo Holdings, LLC

Manager
Vice President
Secretary

MND Canada Holdings, Inc.

Director
Vice President and Secretary

8/1/2001
8/1/2001



Positions Held Report As of 8/4/2007

Eva M. Kalawski

Company/Title Effective Date

5/31/2006

5/31/2006

9/19/2006

9/19/2006

12/20/2001

12/20/2001

1/18/2007

2/28/2007

2/28/2007

12/4/2006

12/4/2006

12/4/2006

12/4/2006

5/30/2001

5/30/2003

5/30/2001

5/1/2001

5/31/2002

5/1/2001

12/22/2005

12/22/2005

9/2/1998

9/12/2003

9/2/1998

9/1/1998

9/13/2002

9/10/1998

MSC Management, Inc.
Director
Vice President and Secretary

MTAC Holding Corporation
Director
Vice President and Secretary

Neco Acquisition, LLC
Manager
Vice President and Secretary

Onpointe Medical Communications, LLC
Vice President and Secretary

Oviso Holding Corporation
Director
Vice President and Secretary

Oviso Manufacturing Concord, Inc.
Director
Vice President and Secretary

Oviso Manufacturing Tempe, Inc.
Director
Vice President and Secretary

PC Investments, LLC
Manager
Vice President
Secretary

PE Healthcare Holdings, LLC
Manager
Vice President
Secretary

Peak Technologies, Inc.
Director
Vice President and Secretary

PEH Canada Holdings, Inc.
Director
Vice President
Secretary

PEH US Holdings, Inc.
Director
Vice President
Secretary

PEH US Holdings, LLC
Manager
Vice President
Secretary

PEH Worldwide Holdings, LLC
Manager
Secretary
Vice President

6/2/2000

9/13/2002

6/2/2000

9/11/1998

9/11/1998

9/13/2002



Positions Held Report As of 8/4/2007

Eva M. Kalawski

Company/Title Effective Date

PFrank, LLC

Manager
Vice President
Vice President and Secretary

10/28/2002
10/28/2002
10/28/2002

PG Holding II Corporation
Director
Vice President and Secretary

11/21/2006
11/21/2006

Platinum Aztec Principals, LLC
Vice President and Secretary 2/24/2005

Platinum Burgundy Principals, LLC
Vice President and Secretary 6/28/2007

Platinum Chromium Principals, LLC
Vice President and Secretary 9/28/2004

Platinum Debt Group, LLC
Manager
Vice President and Secretary

10/23/2006
10/23/2006

Platinum Diana Principals, LLC
Vice President and Secretary 7/29/2004

Platinum Eagle Principals, LLC
Vice President and Secretary 3/23/2007

Platinum Equity Advisors International, LLC
Manager
Executive Vice President
General Counsel
Secretary

10/15/2004
4/14/2006
4/14/2006
10/15/2004

Platinum Equity Advisors, LLC
Executive Vice President
General Counsel
Secretary

4/14/2006
4/14/2006
3/27/2003

Platinum Equity International, LLC
Manager
Executive Vice President
General Counsel
Secretary

4/9/2003
4/14/2006
4/14/2006
4/9/2003

Platinum Equity Investment Holdings II, LLC
Vice President and Secretary 3/2/2007

Platinum Equity Investment Holdings, LLC

Vice President and Secretary 3/26/2003
Platinum Equity Partners II, LLC

Manager
Vice President and Secretary

3/2/2007
3/2/2007

Platinum Equity Partners, LLC
Vice President and Secretary 3/27/2003

Platinum Equity, LLC
Executive Vice President and General Counsel
Secretary

Unknown
Unknown



Positions Held Report As of 8/4/2007

Eva M. Kalawski

CompanylTitle Effective Date

Platinum  Eys ler Principals , LLC
Vice President and Secretary 10/18/2005

Platinum Garden Principals, LLC
Vice President and Secretary 10/26/2005

Platinum Horizon Principals, LLC
Vice President and Secretary 10/26/2005

Platinum  King Principals , LLC
Vice President and Secretary 4/13/2006

Platinum  Lion Principals , LLC
Vice President and Secretary 1/21/2004

Platinum Rhombus Principals, LLC

Manager
Vice President and Secretary

7/16/2007
7/16/2007

Platinum Rockstar Principals, LLC
Vice President and Secretary 9/14/2005

Platinum  Spring Principals , LLC
Manager
Vice President and Secretary

7/2/2007
7/2/2007

Platinum Steam Principals, LLC
Vice President and Secretary 9/27/2005

Platinum Summit Principals, LLC
Vice President and Secretary 12/21/2005

Platinum Transportation Principals, LLC
Vice President and Secretary 9/14/2004

Platinum Travel Principals, LLC
Vice President and Secretary 4/13/2006

Platinum-Paradigm Management, LLC
Vice President
Secretary

2/4/2003
11/10/2003

PNA Group Holding Corporation
Director
Vice President and Secretary

2/7/2006
2/7/2006

PNA Group, Inc
Director
Vice President and Secretary

5/9/2006
5/9/2006

PNA Intermediate Holding Corporation

Director
Vice President and Secretary

1/25/2007
1/25/2007

Practicome Solutions. LLC
Vice President and Secretary 1/18/2007

Project Eagle Holding Corporation
Director
Vice President and Secretary

1/2/2007
1/2/2007

Rhombus Holding Corporation

Director
VicePresident and Secretary

7/16/2007
7/16/2007



Positions Held Report As of 8/4/2007

Eva M. Kalawski

CompanylTitle Effective Date

7/16/2007
7/16/2007

8/11/2006

7/19/2005
7/19/2005

3/28/2007
3/28/2007

5/9/2006
5/9/2006

7/24/2006

7/2/2007
7/2/2007

7/2/2007
7/2/2007

7/2/2007
7/2/2007

7/12/2007
7/12/2007

7/12/2007
7/12/2007

Rhombus Merger Corporation
Director
Vice President and Secretary

Ring Screw LLC

Vice President and Secretary
Rockstar Holding Corporation
Director
Vice President and Secretary

SDI, IDC.
Director
Vice President and Secretary

Smith Pipe & Steel Company
Director
Vice President and Secretary

Smith Pipe & Steel Property, LLC
Vice President and Secretary

Spring Holding Corporation
Director
Vice President and Secretary

Spring Holding II, LLC

Manager
Vice President and Secretary

Spring Merger Corporation
Director
Vice President and Secretary

Started Global Canadian Holding Company
Director
Vice President and Secretary

Startec Global Communications Corporation
Director
Vice President and Secretary

Startec Global Operating Company
Director
Vice President and Secretary

Strategic Distribution (Canada) Holdings, Inc.

7/12/2007
7/12/2007

Director
Vice President and Secretary

3/28/2007
3/28/2007

Strategic Distribution, Inc.
Director
Vice President and Secretary

3/28/2007
3/28/2007

Strategic Implications International, LLC

Vice President and Secretary 1/18/2007
Summit Holding One Corporation
Director
Vice President and Secretary

8/18/2005
8/18/2005



Positions Held Report As of 8/4/2007

Eva M. Kalawski

CompanyITitle Effective Date

1/8/2001
1/31/2003
1/8/2001

4/15/2003
1/3/2000

6/12/2003
6/12/2003

3/6/2007
3/6/2007

4/15/2003
4/15/2003

4/19/2006
4/19/2006

5/25/2000
9/16/2002
5/25/2000

4/13/2006
4/13/2006

9/25/2006
4/13/2006

3/26/2007
3/26/2007

4/23/2003
4/23/2003

9/27/2005
9/27/2005

7/22/2005
7/22/2005

10/18/2006

Synertech Holdings, Inc
Director
Vice President
Secretary

T-Line Platinum Ventures. Inc
Vice President
Secretary

Tanning Technology Corporation
Director
Vice President and Secretary

Tide Acquisition Corporation
Director
Vice President and Secretary

Tiger Holding Corporation
Director
Vice President and Secretary

Timeplex Holdings, LLC
Manager
Vice President and Secretary

Timeplex, LLC
Manager
Vice President
Secretary

Travel Main Corporation
Director
Vice President and Secretary

Travel Main Member. LLC
Director
Vice President and Secretary

Trinsic Communications of Virginia, Inc
Director
Vice President and Secretary

Troika Media Holdings, LLC
Manager
Vice President and Secretary

Turf Care Holding Corporation
Director
Vice President and Secretary

Turf Care Supply Corp

Director
Vice President and Secretary

U.S. Robotics (UK) Limited
Secretary

U.S. Robotics Americas LLC
Manager
Vice President and Secretary

9/15/2005
9/15/2005



Positions Held Report As of 8/4/2007

Eva M. Kalawski

CompanylTitle Effective Date

9/15/2005
9/15/2005

9/15/2005
9/15/2005

9/15/2005

9/15/2005

9/15/2005
9/15/2005

8/14/2001

8/16/2002

8/14/2001

8/15/2001

8/16/2002

8/15/2001

8/14/2001

6/28/2002

8/14/2001

1/26 /2001

1/31/2003

1/26/2001

U.S. Robotics Corporation

Director
Vice President and Secretary

U.S.R. (Delaware) II, Inc.

Director
Vice President and Secretary

U.S.R. (Delaware) III, Inc.

Director
Vice President and Secretary

U.S.R. (Delaware), Inc.

Director
Vice President and Secretary

Vanguard Holdings, LLC

Manager
Vice President
Secretary

Vanguard Leasing Solutions, LLC

Manager
Vice President
Secretary

Vanguard Managed Solutions, LLC

Manager
Vice President
Secretary

WCS Acquisition Corporation

Director
Vice President
Secretary

Wolverine Metal Specialties, Inc.

Director
Vice President and Secretary

8/11/2006

8/11/2006



Positions Held Report As of 8/4/2007

Charles Kuehne

Companyll'itle Effective Date End Date

Data Logistics, LLC
President
Chief Financial Officer

10/28/2005
6/27/2003



Positions Held Report As of 8/4/2007

Johnny O. Lopez

Company/Title Effective Date End Date

Platinum Equity Advisors International, LLC
Executive Vice Pres ident 4/14/2006

Platinum Equity Advisors, LLC
Executive Vice Pres ident 4/14/2006

Platinum Equity International, LLC
Executive Vice Pres ident 4/14/2006

Pla tinum  Equity, LLC

Executive Vice Pres ident unknown



Positions Held Report As of 8/4/2007

Philip E. Norment

CompanylTitle Effective Date End Date

4/14/2006

4/14/2006

4/14/2006

Platinum Equity Advisors International, LLC
President - Portfolio Operations

Platinum Equity Advisors, LLC
President - Portfolio Operations

Platinum Equity International, LLC
President - Portfolio Operations

Platinum Equity, LLC

President - Portfolio Operations
Rockstar Holding Corporation

VicePresident

unknown

7/19/2005



Positions Held Report As of 8/4/2007

Jose Valdes

Company/Title Effective Date End Date

CHR Intermediate Holding Corporation
Senior Vice President

CompuCom Systems, Inc.
Senior Vice President

5/18/2007

2/28/2005



Positions Held Report As of 8/4/2007

Dawn Walloch

CompanylTitle Effective Date End Date

8/11/2006

4/13/2006

7/21/2006

9/27/2006

8/12/2004

8/12/2004

7/18/2005

8/3/2006

8/12/2004

8/11/2006

2/24/2005

8/12/2004

8/12/2004

8/9/2006

11/7/2006

6/28/2007

6/28/2007

8/11/2006

8/11/2006

1/18/2007

Acumen Fastening Systems LLC

Assistant Treasurer
Acumen Global Technologies, Inc.

Assistant Treasurer
Acumen Intellectual Properties, LLC

Assistant Treasurer
Advogent Group, Inc.
Assistant Treasurer

Altura Communication Solutions, LLC
Assistant Treasurer

Altura CS, Inc.
Assistant Treasurer

American Racing Equipment, Inc.
Assistant Treasurer

AmericaTel Corporation
Assistant Treasurer

APD Holdings, LLC
Assistant Treasurer

Avdel USA LLC
Assistant Treasurer

Aztec Holding Corporation
Assistant Treasurer

BC Holding III Corporation

Assistant Treasurer
BC Holdings, LLC

Assistant Treasurer
Boehme North American, Ltd.

Assistant Treasurer
Boehme-Filatex, Ire.

Assistant Treasurer
Burgundy Acquisition Corporation

Assistant Treasurer
Burgundy Holding Corporation

Assistant Treasurer
Buckland Inc.

Assistant Treasurer
Car car LLC

Assistant Treasurer
Centricity, LLC

Assistant Treasurer
CHR Funding Corporation
Assistant Treasurer

CHR Holding Corporation
Assistant Treasurer

9/9/2004

8/12/2004



Positions Held Report As of 8/4/2007

Da wn  Wa llo c h

CompanylTitle Effective Date End Date

5/14/2007

5/31/2006

8/12/2004

8/25/2004

11/30/2004

12/6/2005

10/4/2004

6/29/2007

12/16/2004

8/12/2004

8/12/2004

5/9/2006

7/24/2006

5/9/2006

5/9/2006

7/24/2006

5/9/2006

1/18/2007

8/12/2004

8/12/2004

CHR Intermediate Holding Corporation
Assistant Treasurer

Clinton & Lockwood, Ltd.
Assistant Treasurer

Color Solutions International, Inc.
Assistant Treasurer

CompuCom Holdings, Inc.
Assistant Treasurer

CompuCom IT Solutions, Inc.
Assistant Treasurer

CompuCom Puerto Rico, LLC
Assistant Treasurer

CompuCom Systems, Inc.
Assistant Treasurer

CompuCom VMS, LLC
Assistant Treasurer

CSI Funding, Inc.
Assistant Treasurer

Data Logistics, LLC
Assistant Treasurer

DCA Services, Inc
Assistant Treasurer

Delmor Corporation
Assistant Treasurer

Delmor Property, LLC
Assistant Treasurer

Delta GP, L.L.C.
Assistant Treasurer

Delta LP, L.L.C.
Assistant Treasurer

Delta Steel Property, LLC

Assistant Treasurer
Delta Steel, L.P.

Assistant Treasurer
Dover Communications, LLC

Assistant Treasurer
DyStar Acquisition Corporation

Assistant Treasurer
DyStar Americas Holding Corporation

Assistant Treasurer
DyStar Corporation

Assistant Treasurer
Elco Fastening Systems LLC

Assistant Treasurer

8/12/2004

8/11/2006



Positions Held Report As of 8/4/2007

Dawn Walloch

Company/Title Effective Date End Date

8/12/2004

8/12/2004

12/19/2005

9/30/2005

5/9/2006

5/9/2006

5/9/2006

5/9/2006

5/9/2006

7/31/2006

4/13/2006

8/11/2006

8/12/2004

8/12/2004

2/27/2006

8/12/2004

8/12/2004

5/9/2006

4/13/2006

8/12/2004

Energy Tracs, Inc.
Assistant Treasurer

EnergyTRACS Acquisition Corp.

Assistant Treasurer
ESM Group Inc.

Assistant Treasurer
Eysler Holding Corporation

Assistant Treasurer

Feralloy Corporation
Assistant Treasurer

Feralloy Indiana Corporation
Assistant Treasurer

Feralloy Midwest Corporation
Assistant Treasurer

Feralloy Ohio Corporation
Assistant Treasurer

Feralloy Oregon Corporation
Assistant Treasurer

Feralloy Property II, LLC
Assistant Treasurer

Feralloy Property, LLC
Assistant Treasurer

Flexalloy Inc.
Assistant Treasurer

GeoLogic Solutions, Inc.
Assistant Treasurer

Gupta Holdings, LLC
Assistant Treasurer

Horizon Holding Corporation
Assistant Treasurer

lET Canada Holdings, Inc.
Assistant Treasurer

lET Solutions, LLC
Assistant Treasurer

Infra-Metals Co.
Assistant Treasurer

Infra-Metals Property, LLC
Assistant Treasurer

Insurance Solutions, Inc.

Assistant Treasurer
King Holding Corporation

Treasurer
King Holding US Corporation

Assistant Treasurer

6/29/2006

7/17/2006



Positions Held Report As of 8/4/2007

Dawn Walloch

CompanylTitle Effective Date End Date

1/18/2007

8/12/2004

4/13/2006

4/13/2006

7/8/2005

8/12/2004

1/18/2007

1/18/2007

1/18/2007

7/24/2006

8/12/2004

8/12/2004

8/12/2004

5/31/2006

9/19/2006

8/12/2004

1/18/2007

2/28/2007

12/4/2006

12/4/2006

Liberty Communications Network, LLC
Assistant Treasurer

Lion US Holding Corporation

Assistant Treasurer
Lockwood Acquisition, LLC

Assistant Treasurer
Logo Acquisition Corporation

Assistant Treasurer

Matrix Telecom of Virginia, Inc.
Assistant Treasurer

Matrix Telecom, Inc.
Assistant Treasurer

Medesta Associates, LLC
Assistant Treasurer

Medical Education Systems, LLC
Assistant Treasurer

Medical Media Communications, LLC
Assistant Treasurer

Metals Supply Property, LLC
Assistant Treasurer

Milgo Holdings II, LLC
Assistant Treasurer

Milgo Holdings, LLC
Assistant Treasurer

MND Canada Holdings, Inc.
Assistant Treasurer

MSC Management, Inc.
Assistant Treasurer

MTAC Holding Corporation
Assistant Treasurer

Neco Acquisition, LLC
Assistant Treasurer

Onpointe Medical Communications, LLC
Assistant Treasurer

Oviso Holding Corporation
Assistant Treasurer

Oviso Manufacturing Concord, Inc.
Assistant Treasurer

Oviso Manufacturing Tempe, Inc.

Assistant Treasurer
PC Investments, LLC

Assistant Treasurer

PE Healthcare Holdings, LLC
Assistant Treasurer

8/12/2004

8/12/2004



Positions Held Report As of 8/4/2007

Dawn Walloch

CompanylTitle Effective Date End Date

12/22/2005

8/12/2004

8/12/2004

8/12/2004

8/12/2004

8/12/2004

11/21/2006

6/28/2007

10/23/2006

8/12/2004

8/12/2004

8/12/2004

3/2/2007

3/21/2005

3/2/2007

3/21/2005

unknown

7/16/2007

7/2/2007

9/19/2005

2/7/2006

Peak Technologies, Inc.
Assistant Treasurer

PEH Canada Holdings, Inc.

Assistant Treasurer
PEH US Holdings, Inc.

Assistant Treasurer
PEH US Holdings, LLC

Assistant Treasurer
PEH Worldwide Holdings, LLC

Assistant Treasurer
PFrank, LLC

Assistant Treasurer
PG Holding II Corporation

Assistant Treasurer
Platinum Burgundy Pdncipals, LLC

Assistant Treasurer
Platinum Debt Group, LLC

Assistant Treasurer
Platinum Equity Advisors International, LLC

Assistant Treasurer
Platinum Equity Advisors, LLC

Assistant Treasurer
Platinum Equity International, LLC

Assistant Treasurer
Platinum Equity Investment Holdings II, LLC

Assistant Treasurer
Platinum Equity Investment Holdings, LLC

Assistant Treasurer
Platinum Equity Partners II, LLC

Assistant Treasurer
Platinum Equity Partners, LLC

Assistant Treasurer
Platinum Equity, LLC

Assistant Treasurer
Platinum Rhombus Principals, LLC

Assistant Treasurer
Platinum Spring Principals, LLC

Assistant Treasurer
Platinum Transportation Principals, LLC

Assistant Treasurer
PNA Group Holding Corporation

Assistant Treasurer
PNA Group, Inc.

Assistant Treasurer

PNA Intermediate Holding Corporation
Assistant Treasurer

5/9/2006

1/25/2007



Positions Held Report As of 8/4/2007

Dawn Walloch

Company/Title Effective Date End Date

1/18/2007

1/2/2007

7/16/2007

7/16/2007

8/11/2006

7/19/2005

3/28/2007

5/9/2006

7/24/2006

7/2/2007

7/2/2007

7/2/2007

7/12/2007

7/12/2007

7/12/2007

3/28/2007

3/28/2007

1/18/2007

8/18/2005

Practicome Solutions, LLC
Assistant Treasurer

Project Eagle Holding Corporation
Assistant Treasurer

Rhombus Holding Corporation
Assistant Treasurer

Rhombus Merger Corporation
Assistant Treasurer

Ring Screw LLC
Assistant Treasurer

Rockstar Holding Corporation
Assistant Treasurer

sir, INC.
Assistant Treasurer

Smith Pipe & Steel Company
Assistant Treasurer

Smith Pipe & Steel Property, LLC
Assistant Treasurer

Spring Holding Corporation
Assistant Treasurer

Spring Holding II, LLC
Assistant Treasurer

Spring Merger Corporation
Assistant Treasurer

Startec Global Canadian Holding Company
Assistant Treasurer

Startec Global Communications Corporation
Assistant Treasurer

Startec Global Operating Company
Assistant Treasurer

Strategic Distribution (Canada) Holdings, Inc.
Assistant Treasurer

Strategic Distribution, Inc.
Assistant Treasurer

Strategic Implications International, LLC
Assistant Treasurer

Summit Holding One Corporation
Assistant Treasurer

Synertech Holdings, Inc.
Assistant Treasurer

T-Line Platinum Ventures, Inc.
Assistant Treasurer

8/12/2004

8/12/2004



Positions Held Report As of 8/4/2007

Dawn Walloch

Company/Title Effective Date End Da te

8/12/2004

3/6/2007

8/12/2004

4/19/2006

8/12/2004

4/13/2006

4/13/2006

3/26/2007

9/27/2005

7/22/2005

9/15/2005

9/15/2005

9/15/2005

9/15/2005

9/15/2005

8/12/2004

8/12/2004

8/12/2004

Tanning Technology Corporation
Assistant Treasurer

Tide Acquisition Corporation

Assistant Treasurer
Tiger Holding Corporation
Assistant Treasurer

Timeplex Holdings, LLC
Assistant Treasurer

Timeplex, LLC
Assistant Treasurer

Travel Main Corporation
Assistant Treasurer

Travel Main Member. LLC
Assistant Treasurer

Trinsic Communications of Virginia, Inc
Assistant Treasurer

Turf Care Holding Corporation
Assistant Treasurer

Turf Care Supply Corp
Assistant Treasurer

U.S. Robotics Americas LLC
Assistant Treasurer

U.S. Robotics Corporation
Assistant Treasurer

U.S.R. (Delaware) II, Inc
Assistant Treasurer

U.S.R. (Delaware) III, Inc
Assistant Treasurer

U.S.R. (Delaware), Inc
Assistant Treasurer

Vanguard Holdings, LLC
Assistant Treasurer

Vanguard Leasing Solutions, LLC
Assistant Treasurer

Vanguard Managed Solutions, LLC
Assistant Treasurer

WCS Acquisition Corporation
Assistant Treasurer

Wolverine Metal Specialties, Inc

Assistant Treasurer

8/12/2004

8/11/2006



Positions Held Report As of 8/4/2007

Sally A. Ward

Company/Title Effective Date End Date

8/11/2006

4/13/2006

7/21/2006

9/27/2006

11/7/2005

1/3/2005

7/18/2005

8/3/2006

7/25/2005

8/11/2006

2/24/2005

1/25/2005

1/25/2005

8/9/2006

11/7/2006

6/28/2007

6/28/2007

8/11/2006

8/11/2006

1/18/2007

9/12/2005

5/2/2005

Acumen Fastening Systems LLC
Assistant Secretary

Acumen Global Technologies, Inc.
Assistant Secretary

Acumen Intellectual Properties, LLC
Assistant Secretary

Advogent Group, Inc.
Assistant Secretary

Altura Communication Solutions, LLC
Assistant Secretary

Altura CS, Inc.
Assistant Secretary

American Racing Equipment, Inc.
Assistant Secretary

AmericaTel Corporation
Assistant Secretary

APD Holdings, LLC
Assistant Secretary

Avdel USA LLC
Assistant Secretary

Aztec Holding Corporation
Assistant Secretary

BC Holding III Corporation
Assistant Secretary

BC Holdings, LLC
Assistant Secretary

Boehme North American, Ltd.
Assistant Secretary

Boehme-Filatex, Inc.
Assistant Secretary

Burgundy Acquisition Corporation
Assistant Secretary

Burgundy Holding Corporation
Assistant Secretly

Buckland Inc.
Assistant Secretary

Car car LLC
Assistant Secretary

Centricity, LLC
Assistant Secretary

CHR Funding Corporation
Assistant Secretary

CHR Holding Corporation
Assistant Secretary

CHR Intermediate Holding Corporation
Assistant Secretary 5/14/2007



Positions Held Report As of 8/4/2007

Sally A. Ward

CompanylTitle Effective Date End Date

5/31/2006

8/1/2005

8/29/2005

5/2/2005

12/6/2005

12/31/2004

6/29/2007

5/26/2006

3/11/2005

12/15/2005

5/9/2006

7/24/2006

5/9/2006

5/9/2006

7/24/2006

5/9/2006

1/18/2007

7/5/2005

8/1/2005

5/9/2005

8/29/2005

8/11/2006

Clinton & Lockwood, Ltd.
Assistant Secretary

Color Solutions International, Inc.
Assistant Secretary

CompuCom Holdings, Inc.
Assistant Secretary

CompuCom IT Solutions, Inc.
Assistant Secretary

CompuCom Puerto Rico, LLC
Assistant Secretary

CompuCom Systems, Inc.
Assistant Secretary

CompuCom VMS, LLC
Assistant Secretary

CSI Funding, Inc.
Assistant Secretary

Data2Logistics, LLC

Assistant Secretary
DCA Services, Inc

Assistant Secretary
Delmor Corporation

Assistant Secretary
Delmor Property, LLC

Assistant Secretary
Delta GP, L.L.c.

Assistant Secretary

Delta LP, L.L.C.
Assistant Secretary

Delta Steel Property, LLC
Assistant Secretary

Delta Steel, L.P.
Assistant Secretary

Dover Communications, LLC
Assistant Secretary

DyStar Acquisition Corporation
Assistant Secretary

DyStar Americas Holding Corporation
Assistant Secretary

DyStar Corporation
Assistant Secretary

DyStar L.P.
Assistant Secretary

Elco Fastening Systems LLC
Assistant Secretary

Energy Tracs, Inc.
Assistant Secretary 1/29/1999



Positions Held Report As of 8/4/2007

Sally A. Ward

Companyfl'itle Effective Date End Da te

5/2/2005

12/19/2005

9/30/2005

5/9/2006

5/9/2006

5/9/2006

5/9/2006

5/9/2006

7/31/2006

4/13/2006

8/11/2006

6/6/2005

1/25/2005

2/27/2006

1/18/2005

1/18/2005

5/9/2006

4/13/2006

6/6/2005

6/29/2006

7/17/2006

EnergyTRACS Acquisition Corp.
Assistant Secretary

ESM Group Inc.
Assistant Secretary

Eysler Holding Corporation

Assistant Secretary
Feralloy Corporation

Assistant Secretary
Feralloy Indiana Corporation

Assistant Secretary
Feralloy Midwest Corporation

Assistant Secretary
Feralloy Ohio Corporation

Assistant Secretary
Feralloy Oregon Corporation

Assistant Secretary
Feralloy Property II, LLC

Assistant Secretary
Feralloy Property, LLC

Assistant Secretary
Flexalloy Inc.

Assistant Secretary
GeoLogic Solutions, Inc.

Assistant Secretary
Gupta Holdings, LLC

Assistant Secretary
Horizon Holding Corporation

Assistant Secretary
lET Canada Holdings, Inc.

Assistant Secretary
lET Solutions, LLC

Assistant Secretary

Infra-Metals Co.
Assistant Secretary

Infra-Metals Property, LLC
Assistant Secretary

Insurance Solutions, Inc.
Assistant Secretary

King Holding Corporation

Assistant Secretary
King Holding US Corporation

Assistant Secretary
Liberty Communications Network, LLC

Assistant Secretary 1/18/2007



Positions Held Report As of 8/4/2007

Sally A.Ward

Company/Title Effective Date End Date

5/24/2005

4/13/2006

4/13/2006

7/8/2005

6/8/2005

1/18/2007

1/18/2007

1/18/2007

7/24/2006

1/25/2005

1/25/2005

8/29/2005

5/31/2006

9/19/2006

12/12/2005

1/18/2007

2/28/2007

12/4/2006

12/4/2006

5/24/2005

5/24/2005

11/22/2005

Lion US Holding Corporation

Assistant Secretary
Lockwood Acquisition, LLC

Assistant Secretary
Logo Acquisition Corporation

Assistant Secretary
Matrix Telecom of Virginia, Inc.

Assistant Secretary
Matrix Telecom, Inc.

Assistant Secretary
Medesta Associates, LLC

Assistant Secretary
Medical Education Systems, LLC

Assistant Secretary
Medical Media Communications, LLC

Assistant Secretary
Metals Supply Property, LLC

Assistant Secretary
Milgo Holdings II, LLC

Assistant Secretary

Milgo Holdings, LLC
Assistant Secretary

MND Canada Holdings, Inc.
Assistant Secretary

MSC Management, Inc.
Assistant Secretary

MTAC Holding Corporation
Assistant Secretary

Neco Acquisition, LLC
Assistant Secretary

Onpointe Medical Communications, LLC

Assistant Secretary
Oviso Holding Corporation

Assistant Secretary
Oviso Manufacturing Concord, Inc.

Assistant Secretary
Oviso Manufacturing Tempe, Inc.

Assistant Secretary
PC Investments, LLC

Assistant Secretary

PE Healthcare Holdings, LLC
Assistant Secretary

Peak Technologies ULC
Assistant Secretary

Peak Technologies, Inc.
Assistant Secretary 12/22/2005



Positions Held Report As of 8/4/2007

Sally A. Ward

Company/Title Effective Date End Date

9/12/2005

9/12/2005

9/12/2005

9/12/2005

10/24/2005

11/21/2006

6/28/2007

10/23/2006

12/31/2004

3/21/2005

4/11/2005

3/2/2007

3/21/2005

3/2/2007

3/21/2005

6/8/2005

7/16/2007

7/2/2007

9/19/2005

2/7/2006

5/9/2006

1/25/2007

PEH Canada Holdings, Inc.

Assistant Secretary

PEH US Holdings, Inc.

Assistant Secretary

PEH US Holdings, LLC

Assistant Secretary

PEH Worldwide Holdings, LLC

Assistant Secretary

PFrank, LLC

Assistant Secretary

PG Holding II Corporation

Assistant Secretary

Platinum Burgundy Principals, LLC

Assistant Secretary

Platinum Debt Group, LLC

Assistant Secretary

Platinum Equity Advisors International, LLC

Assistant Secretary

Platinum Equity Advisors, LLC

Assistant Secretary

Platinum Equity International, LLC

Assistant Secretary

Platinum Equity Investment Holdings II, LLC

Assistant Secretary

Platinum Equity Investment Holdings, LLC

Assistant Secretary

Platinum Equity Partners II, LLC

Assistant Secretary

Platinum Equity Partners, LLC

Assistant Secretary

Platinum Equity, LLC

Assistant Secretary

Platinum Rhombus Principals, LLC

Assistant Secretary

Platinum Spring Principals, LLC

Assistant Secretary

Platinum Transportation Principals, LLC

Assistant Secretary

PNA Group Holding Corporation

Assistant Secretary

PNA Group, Inc.

Assistant Secretary

PNA Intermediate Holding Corporation

Assistant Secretary

Practicome Solutions, LLC

Assistant Secretary 1/18/2007



Positions Held Report As of 8/4/2007

Sally A. Ward

CompanylTitle Effective Date End Date

1/2/2007

7/16/2007

7/16/2007

8/11/2006

7/19/2005

3/28/2007

5/9/2006

7/24/2006

7/2/2007

7/2/2007

7/2/2007

7/12/2007

7/12/2007

7/12/2007

3/28/2007

3/28/2007

1/18/2007

8/18/2005

1/28/2005

4/19/2005

6/13/2005

3/6/2007

Project Eagle Holding Corporation

Assistant Secretary
Rhombus Holding Corporation

Assistant Secretary
Rhombus Merger Corporation

Assistant Secretaxy
Ring Screw LLC

Assistant Secretary

Rockstar Holding Corporation
Assistant Secretary

sm, Inc.
Assistant Secretary

Smith Pipe & Steel Company
Assistant Secretary

Smith Pipe & Steel Property, LLC
Assistant Secretary

Spring Holding Corporation
Assistant Secretary

Spring Holding II, LLC

Assistant Secretary
Spring Merger Corporation
Assistant Secretary

Startec Global Canadian Holding Company
Assistant Secretary

Startec Global Communications Corporation
Assistant Secretary

Startec Global Operating Company
Assistant Secretary

Strategic Distribution (Canada) Holdings, Inc.
Assistant Secretary

Strategic Distribution, Inc.
Assistant Secretary

Strategic Implications International, LLC
Assistant Secretary

Summit Holding One Corporation
Assistant Secretary

Synertech Holdings, Inc.
Assistant Secretary

T-Line Platinum Ventures, Inc.
Assistant Secretary

Tanning Technology Corporation
Assistant Secretary

Tide Acquisition Corporation

Assistant Secretary
Tiger Holding Corporation
Assistant Secretary 4/18/2005



Positions Held Report As of 8/4/2007

Sally A. Ward

Company/Title Effective Date End Date

4/19/2006

9/19/2005

4/13/2006

4/13/2006

3/26/2007

9/27/2005

7/22/2005

9/15/2005

9/15/2005

9/15/2005

9/15/2005

9/15/2005

8/15/2005

8/15/2005

6/27/2005

1/28/2005

Timeplex Holdings, LLC

Assistant Secretary
Timeplex, LLC
Assistant Secretary

Travel Main Corporation
Assistant Secretary

Travel Main Member, LLC
Assistant Secretary

Trinsic Communications of Virginia, Inc.
Assistant Secretary

Turf Care Holding Corporation
Assistant Secretary

Turf Care Supply Corp.
Assistant Secretary

U.S. Robotics Americas LLC
Assistant Secretary

U.S. Robotics Corporation
Assistant Secretary

U.S.R. (Delaware) II, Inc.
Assistant Secretary

U.S.R. (Delaware) III, Inc.
Assistant Secretary

U.S.R. (Delaware), Inc.
Assistant Secretary

Vanguard Holdings, LLC
Assistant Secretary

Vanguard Leasing Solutions, LLC
Assistant Secretary

Vanguard Managed Solutions, LLC
Assistant Secretary

WCS Acquisition Corporation

Assistant Secretary
Wolverine Metal Specialties, Inc.
Assistant Secretary 8/11/2006



Positions Held Report As of 8/4/2007

Barry Weintraub

CompanyITitle Effective Date End Date

Tim eplex, LLC
Senior Vice Pres ident 9/16/2002



Positions Held Report As of 8/4/2007

Robert J. Wentworth

Company/Title Effective Date End Date

7/7/2006

11/7/2006

5/18/2007

7/31/2006

4/14/2006

4/14/2006

4/14/2006

7/4/1776

3/30/2007

Acumen Global Technologies, Inc.

Director

Boehme-Filatex, Inc.
Director

CHR Intermediate Holding Corporation
Director

CompuCom Systems, Inc.
Director

Platinum Equity Advisors International, LLC
Executive Vice President

Platinum Equity Advisors, LLC
Executive Vice President

Platinum Equity International, LLC
Executive Vice President

Platinum Equity, LLC
Executive VicePresident

PNA Group Holding Corporation
Director

PNA Group, Inc.

Director
PNA Intermediate Holding Corporation
Director

7/7/2006

1/25/2007



Positions Held Report As of 8/4/2007

Ross Young

Company/Title Effective Date End Date

Peak Technologies ULC

President

Peak Technologies, Inc.

President

1/1/2007

1/1/2006



Positions Held Report As of 8/4/2007

Stephen T. Zollo

CompanyITitle Effective Date End Date

5/14/2007

5/31/2006

9/13/2004

9/13/2004

11/30/2004

12/6/2005

10/4/2004

12/16/2004

9/13/2004

9/13/2004

5/9/2006

7/24/2006

5/9/2006

5/9/2006

7/24/2006

5/9/2006

1/18/2007

9/13/2004

9/13/2004

9/13/2004

CHR Intermediate Holding Corporation
Vice President

Clinton & Lockwood. Ltd
Vice President

Color Solutions International. Inc
Vice President

CompuCom Holdings, Inc
Vice President

CompuCom IT Solutions, Inc
Vice President

CompuCom Puerto Rico, LLC
Vice President

CompuCom Systems, Inc
Vice President

CSI Funding, Inc
Vice President

Data2Logistics, LLC
Vice President

DCA Services. Inc
Vice President

Delmor Corporation
Vice President

Delmor Property, LLC
Vice President

Delta GP. L.L.C
Vice President

Delta LP. L.L.C
Vice President

Delta Steel Property, LLC
Vice President

Delta Steel. L.P
Vice President

Dover Communications. LLC
Vice President

DyStar Acquisition Corporation

Vice President
DyStar Americas Holding Corporation

Vice President
DyStar Corporation

Vice President

Elco Fastening Systems LLC
Vice President

Energy Tracs, Inc
Vice President

8/11/2006

9/13/2004



Positions Held Report As of 8/4/2007

Stephen T. Zollo

Company/Title Effective Date End Da te

9/13/2004

12/19/2005

9/30/2005

5/9/2006

5/9/2006

5/9/2006

5/9/2006

5/9/2006

7/31/2006

4/13/2006

8/11/2006

9/13/2004

9/13/2004

2/27/2006

9/13/2004

5/9/2006

4/13/2006

9/13/2004

6/29/2006

7/17/2006

EnergyTRACS Acquisition Corp
Vice President

ESM Group Inc
Vice President

Eysler Holding Corporation

Vice President
Feralloy Corporation

Vice President
Feralloy Indiana Corporation

Vice President
Feralloy Midwest Corporation

Vice President
Feralloy Ohio Corporation

Vice President
Feralloy Oregon Corporation

Vice President
Feralloy Property II, LLC

Vice President
Feralloy Property, LLC

Vice President
Flexalloy Inc

Vice President
GeoLogic Solutions, Inc
Vice President

Gupta Holdings, LLC
Vice President

Horizon Holding Corporation
Vice President

lET Solutions. LLC
Vice President

Infra-Metals Co
Vice President

Infra-Metals Property, LLC
Vice President

Insurance Solutions. Inc
Vice President

King Holding Corporation
Vice President

King Holding US Corporation
Vice President

Liberty Communications Network, LLC
Vice President

Lion US Holding Corporation
Vice President

1/18/2007

9/13/2004



Positions Held Report As of 8/4/2007

Stephen T. Zollo

CompanylTitle Effective Date En d  Da te

4/13/2006

4/13/2006

7/8/2005

9/13/2004

1/18/2007

1/18/2007

1/18/2007

7/24/2006

9/13/2004

9/13/2004

8/12/2004

5/31/2006

9/19/2006

9/13/2004

1/18/2007

2/28/2007

12/4/2006

12/4/2006

9/13/2004

9/13/2004

Lockwood Acquisition, LLC
Vice President

Logo Acquisition Corporation

Vice President
Matrix Telecom of Virginia, Inc.

Vice President
Matrix Telecom, Inc.

Vice President
Medesta Associates, LLC

Vice President
Medical Education Systems, LLC
Vice President

Medical Media Communications, LLC
Vice President

Metals Supply Property, LLC
Vice President

Milgo Holdings II, LLC
Vice President

Milgo Holdings, LLC
Vice President

MND Canada Holdings, Inc.
Vice President

MSC Management, Inc.
Vice President

MTAC Holding Corporation
Vice President

Neco Acquisition, LLC
Vice President

Oupointe Medical Communications, LLC
Vice President

Oviso Holding Corporation
Vice President

Oviso Manufacturing Concord, Inc.
Vice President

Oviso Manufacturing Tempe, Inc.
Vice President

PC Investments, LLC
Vice President

PE Healthcare Holdings, LLC

Vice President
Peak Technologies, Inc.

Vice President
PEH Canada Holdings, Inc.

Vice President

12/22/2005

9/13/2004



Positions Held Report As of 8/4/2007

Stephen T. Zolly

Company/Title Effective Date End Date

9/13/2004

9/13/2004

9/13/2004

9/13/2004

11/21/2006

10/23/2006

2/7/2006

5/9/2006

1/25/2007

1/18/2007

1/2/2007

7/16/2007

7/16/2007

8/11/2006

7/19/2005

3/28/2007

5/9/2006

7/24/2006

7/2/2007

PEH US Holdings, Inc.
Vice President

PEH US Holdings, LLC
Vice President

PEH Worldwide Holdings, LLC
Vice President

PFrank, LLC

Vice President
PG Holding II Corporation

Vice President

Platinum Debt Group, LLC
Vice President

PNA Group Holding Corporation
Vice President

PNA Group, Inc.
Vice President

PNA Intermediate Holding Corporation
Vice President

Practicome Solutions, LLC
Vice President

Project Eagle Holding Corporation
Vice President

Rhombus Holding Corporation
Vice President

Rhombus Merger Corporation
Vice President

Ring Screw LLC
Vice President

Rockstar Holding Corporation
Vice President

sm, INC.
Vice President

Smith Pipe & Steel Company
Vice President

Smith Pipe & Steel Property, LLC
Vice President

Spring Holding Corporation
Vice President

Spring Merger Corporation
Vice President

Started Global Canadian Holding Company
Vice President

7/2/2007

a

7/12/2007



Positions Held Report As of 8/4/2007

Stephen T. Zcllo

Company/Title Effective Date End Date

7/12/2007

7/12/2007

3/28/2007

3/28/2007

1/18/2007

8/18/2005

9/13/2004

9/13/2004

9/13/2004

3/6/2007

9/13/2004

4/19/2006

9/13/2004

4/13/2006

4/13/2006

3/26/2007

9/27/2005

7/22/2005

9/15/2005

9/15/2005

Started Global Communications Corporation
Vice President

Startec Global Operating Company
Vice President

Strategic Distribution (Canada) Holdings, Inc.

Vice President
Strategic Distribution, Inc.
Vice President

Strategic Implications International, LLC
Vice President

Summit Holding One Corporation
Vice President

Synertech Holdings, Inc.
Vice President

T-Line Platinum Ventures, Inc.
Vice President

Tanning Technology Corporation
Vice President

Tide Acquisition Corporation

Vice President
Tiger Holding Corporation
Vice President

Timeplex Holdings, LLC
Vice President

Timeplex, LLC
Vice President

Travel Main Corporation
Vice President

Travel Main Member, LLC
Vice President

Trinsic Communications of Virginia, Inc.

Vice President
Turf Care Holding Corporation
Vice President

Turf Care Supply Corp.
Vice President

U.S. Robotics Americas LLC
Vice President

U.S. Robotics Corporation

Vice President
U.S.R. (Delaware) II, Inc.

Vice President
U.S.R. (Delaware) III, Inc.

Vice President

9/15/2005

9/15/2005



Positions Held Report As of 8/4/2007

Stephen T. Zollo

CompanyITitle Effective Date End Date

9/15/2005

9/13/2004

9/13/2004

9/13/2004

U.S.R. (Delaware), Inc.
VicePresident

Vanguard Holdings, LLC
Vice President

Vanguard Leasing Solutions, LLC
Vice President

Vanguard Managed Solutions, LLC
Vice President

WCS Acquisition Corporation
Vice President

Wolverine Metal Specialties, Inc.
VicePresident

9/13/2004

8/11/2006
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RESPONSE TO STAFF'S FIFTH SET OF DATA REQUESTS

DOCKET no. T-03228A-06-0800

August 31, 2007

Please make sure each numbered item and each part of the item is answered completely. If it is
not, Staff will resubmit the numbered item(s) and/or part(s) of the item in a following data
request. Also, please make sure all information you provide in response to item(s) concerning
this Application, including Staffs data requests, is updated and current. If you need to update
your response to any item(s)/request(s), please reference the item(s)/request(s) and provide your
current response(s). In order for Staff to continue with its review of this Application, the
following information must be submitted:

In response to WYMS3-6, Matrabcprovided a list of people who presumably were ojyicers of
NextiraOne LLC during the period of time during which the activities that resulted in the
imposition of thefine and restitution being ordered tookplaee. Tne list includes Eva M
Kalawski. 'Based on information provided in response to StajfData Request WMS4-1, Eva M
Kalawski, Wce President and Secretary at NextiraOnefrom April 2002 to April 2006 appears
to have been the sole ogicer in that list employed by NextiraOne between December 2000 and
December 2002 (which is the "relevant period" in the plea agreement attached to your
application as Exhibit F). In response to Staff Data Request WMS3-6, Matrix states that none
of the individuals listed in the response " ... had any personal involvement in NextiraOne's
relationship with the Of EC schools ... "

w M a 5-1 Did Eva M. Kalawski have any knowledge of; or responsibility for, or
involvement in, the events which lead to the imposition of the line and
restitution ordered by the U S District Court of South Do<ota, Southern
Division?

RESPONSE: Although Ms. Kalawski was not employed by NextiraOne at any time, she
did hold corporate officer titles as Vice President and Secretary of that
company from April 2002 through April 2006. Ms. Kalawski had no
responsibility for or involvement in the conduct that led to the imposition
of the fine and restitution ordered by the Court, and the majority of this
conduct took place prior to the acquisition of the company by Platinum
Equity, LLC ("Platinum Equity"). Ms. Kalawski became aware of the
potential problem at the same time Platinum Equity learned of it in 2003 .
Her subsequent involvement in resolving the matter was in her capacity as
General Counsel of Platinum Equity.
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FRO M: Ernest G. Johnson
Dire ctor
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DATE : September 5, 2007

IN THE  MATTE R OF THE  AP P LICATION OF MATRIX TE LE COM. INC. FOR
AP P RO VAL O F A CE RTIFICATE  O F CO NVE NIE NCE  AND NE CE S S ITY TO
P ROVIDE INTRAS TATE TELECOMMUNICATIONS  S ERVICES  (DOCKET NO
T-03228A-06-0800)

Atta che d is  the  S ta ff Re port for the  a bove  re fe re nce d a pplica tion. The  Applica nt is
applying for approva l to provide  the  following se rvices

Facilities-Based Loca l Exchange  Services

Sta ff is  recommending approva l of the  applica tion

EGJ:WMS:1hm\KT

Origina tor: Wilfre d Sha rd, J r

FlL

C

c
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S ERVICE LIS T FOR: MATRIX TELECOM, INC.
DOCKET NO.: T-03228A-06-0800

Mr. S cott Klopa ck
Vice  Pres ident, Regula tory Affa irs  & Genera l Counse l
Ma trix Te le com, Inc. db Ma trix Bus ine s s  Te chnologie s
7171 Forest Lane, Suite . 700
Dallas , Texas 75230

Ms. Judith A. Riley, P re s ident
Te lecom Profess iona ls , Inc.
5909 Northwest Expressway, Suite  403
Oklahoma  City, Oklahoma  73132

Mr. Chris tophe r C. Ke e le y
Chie f Counse l, Le ga l Divis ion
Arizona  Coipora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007

Mr. Ernest G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007

Ms . Lyn Fa rme r
Chie f Adminis tra tive  La w Judge , He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007
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1 . INTRODUCTION

On De ce mbe r 26 , 2006 , Ma trix Te le com, Inc . d/b/a Ma trix Bus ine s s  Te chnologie s
("MTI" o r "Ma trix") file d  a n  a pp lica tion  fo r a  Ce rtifica te  o f Conve n ie nce  a nd  Ne ce s s ity
("CC&N") to provide  fa cilitie s -ba s e d loca l e xcha nge  s e rvice  within the  S ta te  of Arizona . The
Applica nt pe titione d the  Arizona  Corpora tion Commis s ion ("Commis s ion") for a  de te rmina tion
tha t its  proposed services  should be  class ified as  competitive .

On J a nua ry 25, 2007, S ta ff ma ile d  its  Le tte r of Ins ufficie ncy a nd Firs t S e t of Da ta
Re que s ts  to MTI. MTI re s ponde d to the  Firs t S e t of Da ta  Re que s ts  on Ma y 17, 2007. S ta ff
mailed additional Sets  of Data  Requests  on June  6, 2007 and July 18, 2007.

S ta ff' s  review of this  applica tion addresses  the  ove ra ll fitness  of the  Applicant to rece ive
a  CC&N. S ta ffs  ana lys is  a lso cons ide rs  whe the r the  Applicant's  se rvices  should be  cla ss ified a s
compe titive  and if the  Applicant's  initia l ra te s  a re  jus t and reasonable .

2. TE CHNICAL CAP ABILITY TO  P RO VIDE  THE  RE Q UE S TE D S E RVICE S

MTI indica te d tha t it is  curre ntly providing re s old loca l e xcha nge  in 44 s ta te s  including
Arizona  a nd re s old long dis ta nce  s e rvice  na tionwide  e xcluding Arizona . Ba s e d on this , S ta ff
be lie ve s  MTI pos s e s s e s  the  te chnica l ca pa bilitie s  to provide  the  s e rvice s  it is  re que s ting the
a uthority to provide .

3. F INANC IAL C AP AB ILITY TO  P R O VIDE  THE REQUES TED S ERVICES

Th e  Ap p lic a n t p ro vid e d  u n a u d ite d  fin a n c ia l s ta te me n ts  fo r th e  p e rio d  e n d in g
De ce mbe r 31, 2007. The se  fina ncia l s ta te me nts  lis t assets in e xce s s  of $25 million, ne ga tive
e quity in e xce s s  of $15 million a nd ne t income  in e xce s s  of $4 million. The  Applica nt did not
provide  notes  re la ted to the  financia l s ta tements .

The  Applica nt s ta te d in its  a pplica tion tha t it doe s  not pla n to colle ct de pos its  from its
loca l exchange  se rvice  cus tomers . S ince  the  Applicant is  reques ting a  CC&N for facilitie s -based
loca l exchange  se rvice , S ta ff recommends  tha t Matrix increase  its  exis ting pe rformance  bond or
s ight dra ft Le tte r of Cre dit by $100,000. S ta ff furthe r re comme nds  tha t the  e xis ting Ma trix
requirement tha t the  bond or Le tte r of Credit cove rage  needs  to increase  in increments  equa l to
50 pe rcent of the  tota l minimum bond amount when the  tota l amount of the  advances , depos its ,
a nd pre pa yme nts  is  within 10 pe rce nt of the  tota l minimum bond a mount. Furthe r, me a s ure s
should be  taken to ensure  tha t the  Applicant will not discontinue  se rvice  to its  cus tomers  without
firs t complying with Arizona  Adminis tra tive  Code  ("A.A.C.") R14-2-l107.

S ta ff re comme nds  tha t the  Applica nt procure  a  pe rforma nce  bond or irre voca ble  s ight
dra ft Le tte r of Cre dit e qua l to $125,000. The  minimum bond or irre voca ble  s ight dra ft Le tte r
of Credit amount of $125,000 should be  increased if a t any time  it would be  insufficient to cove r
pre pa yme nts  or de pos its  colle cte d from the  Applica nt's  cus tome rs . The  bond or irre voca ble
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s ight dra ft Le tte r of Cre dit a mount should be  incre a se d in incre me nts  of $62,500. This  incre a se
s hould occur whe n the  tota l a mount of the  a dva nce s , de pos its , a nd pre pa yme nts  is  within
$12,500 of the  bond or irre voca ble  s ight dra ft Le tte r of Cre dit a mount. If the  Applica nt de s ire s
to discontinue  se rvice , it mus t file  a n a pplica tion with the  Commiss ion pursua nt to A.A.C. R14-
2-1107. Additiona lly, the  Applica nt mus t notify e a ch of its  cus tome rs  a nd the  Commis s ion 60
days  prior to filing an applica tion to discontinue  se rvice . Fa ilure  to mee t this  requirement should
re s ult in  forfe iture  of the  Applica nt's  pe rforma nce  bond or irre voca ble  s ight dra ft Le tte r of
Cre dit. S ta ff fia lthe r re comme nds  tha t proof of the  a bove  me ntione d pe rforma nce  bond or
irre voca ble  s ight dra ft Le tte r of Cre dit be  docke te d within 365 da ys  of the  e ffe ctive  da te  of a n
orde r in this  ma tte r or 30 days  prior to the  provis ion of se rvice , whicheve r comes  firs t, and tha t it
re ma in in e ffe ct until furthe r orde r of the  Commiss ion.

4. E S TABLIS HING  RATE S  AND CHARG E S

The  Applica nt would initia lly be  providing s e rvice  in a re a s  whe re  a n incumbe nt loca l
e xcha nge  ca rrie r ("ILEC"), a long with va rious  compe titive  loca l e xcha nge  ca rrie rs  ("CLECs ")
and inte rexchange  cante rs  a re  providing te lephone  se rvice . There fore , the  Applicant would have
to compe te  with thos e  provide rs  in orde r to obta in s ubs cribe rs  to its  s e rvice s . The  Applica nt
would be  a  new entrant and would face  compe tition from both an incumbent provide r and othe r
compe titive  provide rs  in offe ring s e rvice  to its  pote ntia l cus tome rs . The re fore , the  Applica nt
would gene ra lly not be  able  to exe rt ma rke t power. Thus , the  compe titive  process  should re sult
in ra tes that are  just and reasonable .

Both an initia l ra te  (the  actua l ra te  to be  cha rged) and a  maximum ra te  mus t be  lis ted for
e a ch compe titive  s e rvice  offe re d, provide d tha t the  ra te  for the  s e rvice  is  not le s s  tha n the
Colnpa ny's  tota l s e rvice  long-nm incre me nta l cos t of providing the  s e rvice  pursua nt to A.A.C.
R14-2-l109 ,

The  ra te s  propos e d by this  filing a re  for compe titive  s e rvice s . In  ge ne ra l, ra te s  for
compe titive  se rvices  a re  not se t according to ra te  of re turn regula tion. S ta ff obta ined informa tion
from the  company indica ting tha t its  fa ir va lue  ra te  base  is  ze ro. Accordingly, the  company's  fa ir
va lue  ra te  ba se  is  too sma ll to be  use ful in a  fa ir va lue  a na lys is . S ta ff has  reviewed these  ra tes
a nd be lie ve s  the y a re  compa ra ble  to the  ra te s  cha rge d by compe titive  loca l ca rrie rs , loca l
incumbent cante rs  and ma jor long dis tance  ca rrie rs  ope ra ting in the  S ta te  of Arizona , There fore ,
while  S ta ff cons ide re d the  fa ir va lue  ra te  ba se  informa tion submitte d by the  compa ny, the fa ir
va lue  ra te  base  information provided should not be  given substantia l we ight in this  ana lys is .

5. LO C AL E XC HANG E  C AR R IE R S P ECIFIC IS S UES

Issues re la ted to the  provision of tha t Local Exchange  service  a re  discussed be low.
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5.1 NUMBER P ORTABILITY

The  Commis s ion ha s  a dopte d rule s  to  a ddre s s  numbe r porta bility in  a  compe titive
te le communica tions  s e rvice s  ma rke t. Loca l e xcha nge  compe tition ma y not be  vigorous  if
cus tome rs , e s pe cia lly bus ine s s  cus tome rs , mus t cha nge  the ir te le phone  numbe rs  to  ta ke
a dva nta ge  of a  compe titive  loca l e xcha nge  ca rrie r's  s e rvice  offe rings . Cons is te nt with fe de ra l
laws , fe de ra l rule s  a nd A.A.C. R14-2-l308(A), the  Applica nt s ha ll ma ke  numbe r porta bility
a va ila ble  to fa cilita te  the  a bility of a  cus tome r to switch be twe e n a uthorize d loca l ca rrie rs  within
a  given wire  cente r without changing the ir te lephone  number and without impa irment to qua lity,
functiona lity, re liability or convenience  of use .

5.2 p Ro  v7s 1o n  OF BAS IC TELEP HONE S ER VICE AND UNIVERS AL S ER VICE

The  Commiss ion ha s  a dopte d rule s  to a ddre s s  unive rsa l te le phone  se rvice  in Arizona .
A.A.C. R14-2-l204(A) indica te s  tha t a ll te le communica tions  se rvice  provide rs  tha t inte rconne ct
into the  public switche d ne twork sha ll provide  funding for the  Arizona  Unive rsa l S e rvice  Fund
("AUS F"). The  Applica nt will ma ke  the  ne ce s s a ry monthly pa yme nts  re quire d by A.A.C. R14-
2-1204(B).

5.3 QUALITY OF SER VICE

S ta ff be lie ve s  tha t the  Applica nt s hould be  orde re d to a bide  by the  qua lity of s e rvice
s ta nda rds  tha t we re  a pprove d  by the  Commis s ion  fo r Qwe s t (fa  US WC) in  Docke t No .
T 01051B-93-0183 (De cis ion No. 5942l). Be ca use  the  pe na ltie s  de ve lope d in tha t docke t we re
initia ted because  Qwest's  leve l of se rvice  was  not sa tis factory and the  Applicant does  not have  a
s imila r his tory of se rvice  qua lity problems, S ta ff does  not recommend tha t those  pena ltie s  apply
to the  Applica nt. In the  compe titive  ma rke t tha t the  Applica nt wis he s  to e nte r, the  Applica nt
ge ne ra lly will ha ve  no ma rke t powe r a nd will be  force d to provide  a  sa tis fa ctory le ve l of se rvice
or ris k los ing its  cus tome rs . The re fore , S ta ff be lie ve s  tha t it is  unne ce s s a ry to s ubje ct the
Applicant to those  pena lties  a t this  time .

5.4 ACCES S  TO ALTERNA TIVE LOCAL EXCHANGE S ER VICE P RO VIDERS

Sta ff expects  tha t the re  will be  new entrant provide rs  of loca l exchange  se rvice  who will
ins ta ll the  plant necessa ry to provide  te lephone  se rvice  to, for example , a  re s identia l subdivis ion
or an industria l pa rk much like  exis ting loca l exchange  companies  do today. There  May be  a reas
whe re  the  Applica nt ins ta lls  the  only loca l e xcha nge  s e rvice  fa cilitie s . In  the  in te re s t o f
providing compe titive  a lte rna tive s  to the  Applica nt's  loca l e xcha nge  s e rvice  cus tome rs , S ta ff
recommends  tha t the  Applicant be  prohibited from ba rring access  to a lte rna tive  loca l exchange
se rvice  provide rs  who wish to se rve  such a reas . This  way, an a lte rna tive  loca l exchange  se rvice
provide r may se rve  a  cus tomer if the  cus tomer so de s ire s . Access  to othe r provide rs  should be
provided pursuant to the  provis ions  of the  1996 Te lecommunica tions  Act, the  rule s  promulga ted
there  under and Commission rules  on inte rconnection and unbundling.
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5. 5 911 S ERI/ICE

The  Commiss ion ha s  a dopte d rule s  to a ddre s s  911 a nd E911 se rvice s  in a  compe titive
te lecommunica tions  se rvice s  marke t. The  Applicant ha s  ce rtified tha t in accordance  with A.A.C.
R14-2-1201(6)(d) a nd Fe de ra l Communica tions  Commis s ion 47 CFR S e ctions  64.3001 a nd
643002, it will p rovide  a ll cus tome rs  with  911  a nd  E911 s e rvice , whe re  a va ila b le , o r will
coordina te  with ILE Cs and emergency se rvice  providers  to provide  911 and E911 se rvice .

5. 6 CUS TOM LOCAL AREA S IGNALING S ER VICES

Cons is te nt with pa s t Commiss ion de cis ions , the  Applica nt ma y offe r Ca lle r ID provide d
tha t pe r ca ll and line  blocldng, with the  capability to toggle  be tween blocking and unblocking the
tra ns mis s ion of the  te le phone  numbe r, a re  provide d a s  options  to  which cus tome rs  could
s ubs cribe  with no cha rge . Als o, La s t Ca ll Re turn s e rvice  tha t will not re turn ca lls  to te le phone
numbers  tha t have  the  privacy indica tor activa ted, indica ting tha t the  number has  been blocked,
must be  offe red.

6. REVIEW OF COMPLAINT INFORMATION

The  Applicant s ta ted tha t it has  ne ithe r had an applica tion for se rvice  denied, nor revoked
in a ny s ta te . In its  Applica tion, Ma trix a ls o provide d the  following informa tion which s ta te d
tha t:

S ince  2001, the  Fe de ra l Communica tions  Commis s ion ("FCC") ha s  is s ue d 13
orde rs  re s olving informa l compla ints  from s ubs cribe rs  a ga ins t Ma trix. Ea ch of
the s e  compla ints  a lle ge d tha t Ma trix ha d s witche d the  s ubs cribe r's  prima ry
inte re xcha nge  ca rrie r without prope r a uthoriza tion. The  FCC de nie d or found to
be  re s olve d nine  of the s e  13 compla ints . Of the  re ma ining four, thre e  found a
te chnica l viola tion of the  FCC's  "s la mming" rule s  which re s ulte d from Ma trix's
re lia nce  on a  th ird  pa rty to  ve rify the  s ubs cribe r's  in te nt to  s witch his  or he r
ca rrie r to  Ma trix. In  the s e  thre e  ca s e s , the  third  pa rty fa ile d to  confirm the
te lephone  number to be  switched. Ma trix no longe r use s  the  se rvice s  of this  third
pa rty ve rifica tion provide r. The  re ma ining ca se  involve d a  cus tome r tra ns fe rre d
to Matrix a fte r his  chosen ca rrie r went out of bus iness .

2.

1.

In 2001, the  FCC is sue d a n Orde r of Forfe iture , finding tha t Ma trix ha d viola te d

fa iling to make  required contributions  to unive rsa l se rvice  support programs . See
Ma trix Te le com, Inc., File  No. EB -00-M-0057, Forfe iture  Orde r, FCC 01-48, 16
FCC Rcd 10553 The  e ve nts  tha t le d to this  Orde r took pla ce  prior to P la tinum
Equity's  a cquis ition of Ma trix, a nd unde r prior ma na ge me nt. In its  Orde r, the
FCC cite d with a pprova l the  e fforts  of the  ne w P la tinum Equity owne rs hip a nd
ma na ge me nt both to  P utin pla ce  re me dia l complia nce  me a s ure s  a nd to pa y
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ove rdue  a mounts . In vie w of the se  e fforts , the  FCC re duce d the  ba se  forfe iture
amount it othe rwise  would have  imposed by over 40 pe rcent.

Ma trix is  pe riodica lly the  s ubje ct of informa l cus tome r compla ints  file d be fore
s ta te  public utility commiss ions . The re  we re  22 such compla ints  filed in 2005 and
28 such compla ints  filed in 2006. These  gene ra lly conce rn minor billing is sues  or
s e rvice  que s tions . All but one  of die s e l compla ints  ha s  be e n re s olve d. In the
re ma ining ca s e , Ma trix ha s  re que s te d a dditiona l informa tion from the  cus tome r
and is  awaiting a  response .

Ma trix a ls o indica te d tha t Ne xtira One , a  forme r s ubs idia ry of P la tinum Equity, Ma trix
pa re nt compa ny, ha d ple d guilty to cha rge s  of wire  fra ud for ove rfilling the  U.S . gove rnme nt for
the  s e rvice s  a ctua lly provide d to the  tribe s  (a  copy of the  ple a  a gre e me nt wa s  a tta che d to the
Applica tion a s  Exhibit F).

The  following informa tion is  conta ined in the  plea  agreement which Was  a tta ched to the
Applica tion a s  Exhibit F:

(a.) For the purposes of this Plea Agreement, the "relevant period" encompasses
f rom a t least December, 2000, through at least December, 2002. Williams
Communications Solutions ("WCS") was acquired by Platinum Equity, LLC ("Platinum
Equity") in April 2001, and the name of the business was changed to Nextira and later
NextiraOne. At the time of the acquisition, WCS was engaged in the design, sale, and
maintenance of advaneed voice and data networks.

(q.) The events described above occurred prior to the arrival of current senior
management of NextiraOne in May 2003. Under its new management, NextiraOne
reorganized its sales force and adopted a Code of 8usiness Etnies and Conduct; it also
dismantled its E-rate consulting services business unit. NextiraOne has cooperated with
the United States' investigation. NextiraOne has made its current employees available
for interviews by the United States and, pursuant to a subpoena, it has produced
voluminous corporate records in hard copy and electronic format to the United States.
Cite Factual Basis for Offense Charged (q.)ofthe plea agreement.

Ne xtira One  wa s  re qu ire d  to  pa y a ffine  o f $1 ,818 ,380  a nd  to  s ha ll re le a s e  c la ims
tota ling $2.6 million to the  FCC.

Matrix furthe r s ta ted in its  applica tion tha t:

3.

1. Pa ul Bird, who wa s  a t the  time  of the  a pplica tion wa s  Ma trix's  S r. Vice  P re s ide nt
e t Te chnology, wa s  e mploye d with Ne xtira One  from 1993 to Ma rch 1, 2006 a s
the  Dire ctor of Ne tworks . During 2001, Mr. Bird a nd his  te a m de s igne d the
te le communica tions  pla tform tha t would a llow ce rta in na tive -Ame rica n tribe s  to
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a cce s s  the  Inte rne t. The  U.S . gove rnme nt ha s  a  progra m for funding  s uch
te lecommunica tions  se rvices  for school and libra rie s

On April 20, 2006, Ne xtira One  ple d guilty to cha rge s  of wire  fra ud for ove rfilling
the  U.S . government for the  se rvices  actua lly provided to the  tribes  (a  copy of the
plea  agreement was  a ttached to the  Applica tion a s  Exhibit F). Matrix s ta ted tha t
ne ithe r Mr. Bird nor his  te a m we re  involve d with submitting invoice s  to e ithe r the
United Sta tes  or the  tribes

In MTI's  re sponse  to S ta ff Da ta  Re que s t WMS 3-6, Mr. Bird wa s  not include d in the  lis t
of forme r office rs  or e mploye e s  of Ne xtira One  tha t curre ntly hold  pos itions  a s  office rs  or
employees  of P la tinum Equity or one  or more  omits  portfolio companies , or both

Based on informa tion rece ived from Matrix in re sponses  to S ta ff Da ta  Reques ts  WMS3
6 a nd WMS 4~1. one  curre nt office r of a  Ma trix Te le com. Inc. Eva  M. Ka la ws ki. a  Dire ctor. a
Vice  P re s ide nt a nd the  S e cre ta ry of MTI, wa s  e mploye d (for a bout te n months ) by Ne xtira One
during the  De ce mbe r 2000 to De ce mbe r 2002 (the  re le va nt pe riod in the  ple a  a gre e me nt). Eva
M. Ka la ws ki s e rve d a s  Vice  P re s ide nt a nd S e cre ta ry a t Ne xtira One  from April 2002 to April
2006 when the  company was sold

CO MP E TITIVE  S E RVICE S  ANALYS IS

The  Applicant has  pe titioned the  Commiss ion for a  de te rmina tion tha t the  loca l exchange
services  it is  seeking to provide  should be  class ified as  competitive

7 .1 CO MP E TITIVE S ER VICES  ANAL YS IS  FOR LOCAL EXCHANGE S ER VICES

7.1.1 A description of the general economic conditions that exist, which makes the
relevant market for the service one that, is competitive

The  loca l exchange  marke t tha t the  Applicant seeks  to ente r is  one  in which a  number of
ne w CLECs  ha ve  be e n a uthorize d to provide  loca l e xcha nge  s e rvice . Ne ve rthe le s s
ILE Cs  hold a  virtua l monopoly in the  loca l exchange  se rvice  marke t. At loca tions  whe re
ILE Cs  provide  loca l e xcha nge  s e rvice , the  Applica nt will be  e nte ring the  ma rke t a s  a n
a lte rna tive  provide r of loca l e xcha nge  s e rvice  a nd, a s  s uch, the  Applica nt will ha ve  to
compete  with those  companies  in order to obta in customers . In a reas  where  ILE Cs do not
se rve  cus tome rs , the  Applica nt ma y ha ve  to convince  de ve lope rs  to a llow it to provide
service  to the ir developments

7.1.2 The number of alternative providers of the service

Qwest and various independent LECs are  the  primary providers  of loca l exchange  service
in the  S ta te . S e ve ra l CLECs  a nd loca l e xcha nge  re s e lle rs  a re  a ls o providing loca l
exchange service
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7.1.3 The estimated market share held by each alternative provider of the service

S ince  Qwe s t a nd the  inde pe nde nt LECs  a re  the  prima ry provide rs  of loca l e xcha nge
s e rvice  in the  S ta te , the y ha ve  a  la rge  s ha re  of the  ma rke t. S ince  the  CLEO a nd loca l
exchange  re se lle rs  have  only recently been authorized to offe r se rvice  they have  limited
marke t share

7.1.4 The names and addresses of any alternative providers of the service that are also
affiliates of the telecommunications Applicant, as defined in A.A.C. R14-2-801

7.1.5 The ability of alternative providers to make functionally equivalent or substitute
services readily available at competitive rates, terms and conditions

ILE Cs have  the  ability to offe r the  same se rvices  tha t the  Applicant has  requested in the ir
re spe ctive  se rvice  te rritorie s . S imila rly ma ny of the  CLECs  a nd loca l e xcha nge  re se lle rs
a lso offe r subs tantia lly s imila r se rvices

7.1.6 Other indicators of market power, which may include growth and shifts in market
share, ease of entry and exit, and any affiliation between and among alternative
providers of the service(s)

The loca l exchange  service  market is

One in which ILE Cs own ne tworks tha t reach nearly every residence  and business
in the ir s e rvice  te rritorie s  a nd which provide  the m with a  virtua l monopoly ove r
loca l exchange  service . New entrants  a re  a lso beginning to enter this  market

One in which new entrants  will be  dependent upon ILE Cs

To te rmina te  tra ffic to cus tomers
To provide  e s se ntia l loca l e xcha nge  S e rvice  e le me nts  until the  e ntra nt's
own ne twork has  been built

For inte rconnection

One  in which ILE Cs  ha ve  ha d a n e xis ting re la tionship with the ir cus tome rs  tha t
the  new entrants  will have  to ove rcome  if they want to compe te  in the  marke t and
one  in which new entrants  do not have  a  long his tory with any customers

One  in which mos t cus tome rs  ha ve  fe w, if a ny choice s  s ince  the re  is  ge ne ra lly
only one  provider of loca l exchange  se rvice  in each se rvice  te rritory
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One  in which the  Applica nt will not ha ve  the  ca pa bility to a dve rse ly a ffe ct price s
or res trict output to the  de triment of te lephone  se rvice  subscribers

R E C O MME NDATIO NS

The  following sections  conta in the  S ta ff recommenda tions  on the  applica tion for a  CC&N
a nd the  Applica nt's  pe tition for a  Commis s ion de te rmina tion tha t its  propos e d loca l e xcha nge
services  should be  class ified as  competitive

8.1 RECOMMENDATIONS  ON THE AP P LICATION FOR A CC&N

S ta ff re comme nds  tha t Applica nt's  a pplica tion for a C C &N to provide  loca l e xcha nge
services  be  granted. S ta ff further recommends

Tha t the  Applica n t complie s  with  a ll Commis s ion  Rule s , Orde rs  a nd  o the r
requirements  re levant to the  provis ion of intras ta te  te lecommunica tions  se rvices

Tha t the  Applicant abides  by the  qua lity of se rvice  s tanda rds  tha t we re  approved
by the  Commiss ion for Qwes t in Docke t No. T-01051B-93-0183

Tha t the  Applicant be  prohibited iron ba rring access  to a lte rna tive  loca l exchange
s e rvice  provide rs  who wis h  to  s e rve  a re a s  whe re  the  Applica n t is  the  on ly
provide r of loca l exchange  se rvice  facilitie s

Tha t the  Applica nt be  re quire d  to  notify the  Commis s ion imme dia te ly upon
changes to the  Applicant's  name, address or te lephone number

Tha t the  Applica nt coope ra te  with Commiss ion inve s tiga tions  including, but not
limited to cus tomer compla ints

The  ra te s  proposed by this  filing a re  for compe titive  se rvices . In genera l, ra te s  for
compe titive  s e rvice s  a re  not s e t a ccording to ra te  of re turn re gula tion. S ta ff
obta ined information from the  company and has  de te rmined tha t its  fa ir va lue  ra te
ba s e  is  ze ro. S ta ff ha s  re vie we d the  ra te s  to be  cha rge d by the  Applica nt a nd
be lieves  they a re  jus t and reasonable  as  they a re  comparable  to other competitive
loca l ca rrie rs  o ffe ring  s e rvice  in  Arizona  a nd  compa ra b le  to  the  ra te s  the
Applica nt cha rge s  in othe r jurisdictions . The  ra te  to be  ultima te ly cha rge d by the
compa ny will be  he a vily in flue nce d  by the  ma rke t. The re fore , while  S ta ff
considered the  fa ir va lue  ra te  base  information submitted by the  company, the  fa ir
va lue  information provided was  not given subs tantia l we ight in this  ana lys is

Tha t the  Applica nt offe r Ca lle r ID with the  ca pa bility to toggle  be twe e n blocking
and unblocking the  transmission of the  te lephone number a t no charge
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Tha t the  Applica nt offe r La s t Ca ll Re turn s e rvice  tha t will not re turn ca lls  to
te lephone  numbers  tha t have  the  privacy indica tor activa ted,

S ta ff furthe r re comme nds  tha t the  Commis s ion  a u thorize  the  Applica nt to
dis count its  ra te s  a nd s e rvice  cha rge s  to  the  ma rgina l cos t of providing the
services ,

S ta ff furthe r re comme nds  tha t the  Applica nt be  orde re d to comply with the  following. If
it does  not do so, the  Applicant's  CC&N sha ll be  null and void, a fte r due  process .

The  Applica nt s ha ll docke t confonning ta riffs  for loca l e xcha nge  s e rvice  within
365 da ys  from the  da te  of a n Orde r in this  ma tte r or 30 da ys  prior to providing
s e rvice , whiche ve r come s  firs t. The  ta riffs  s ubmitte d s ha ll coincide  with  the
applica tion.

The  Applica nt sha ll:

P rocure , a t its  dis cre tion, e ithe r a  pe rforma nce  bond or a n irre voca ble
s ight dra ft Le tte r of Cre dit e qua l to  $125,000. The  minimum bond or
irre voca ble  s ight dra ft Le tte r of Cre dit a mount of $125,000 s hould be
incre a s e d  if a t a ny time  it would  be  ins uffic ie n t to  cove r a dva nce s ,
de pos its , a nd/or pre pa yme nts  colle cte d from the  Applica nt's  cus tome rs .
The  bond or irre voca ble  s ight dra ft Le tte r of Cre dit a mount s hould be
increased in increments  of $62,500. This  increa se  should occur when the
tota l amount of the  advances, deposits , and prepayments  is  within $12,500
of the  bond or irre voca ble  s ight dra ft Le tte r of Cre dit a mount.

8.2

Docke t proof of the  pe rforma nce  bond or irre voca ble  s ight dra ft Le tte r of
Cre dit within 365 da ys  of the  e ffe ctive  da te  of a n Orde r in this  ma tte r or
30 da ys  prior to the  provis ion of s e rvice , whiche ve r come s  firs t. The
pe rforma nce  bond or irre voca ble  s ight dra ft Le tte r of Cre dit mus t re ma in
in e ffect until furthe r orde r of the  Commiss ion.

RECOMMENDA TION O N THE AP P LIC ANTS P E TITIO N
ITS P ROP OS ED S ER VICES  CLAS S IFIED AS  COMP ETITIVE

TO I:L4VE

Sta ff be lieves  tha t the  Applicant's  proposed se rvices  should be  cla ss ified a s  compe titive .
The re  a re  a lte rna tive s  to the  Applica nt's  s e rvice s . The  App lica n t will ha ve  to  convince
cus tomers  to purchase  its  se rvices , and the  Applicant has  no ability to adve rse ly a ffect the  loca l
exchange  marke ts . Therefore , the  Applicant currently has  no marke t power in the  loca l exchange
ma rke ts  whe re  a lte rna tive  provide rs  of te le communica tions  s e rvice s  e xis t. S ta ff the re fore
recommends tha t the  Applicant's  proposed services  be  class ified as  competitive .

2.

9.

8.

1 .

b.

a.


