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On Augus t 20, 2007, S a no Corpora tion ("S a no") or ("Applica nt") tile d a n a pplica tion to
ca nce l its  Ce rtifica te  of Conve nie nce  a nd Ne ce ss ity ("CC&N") to provide  cus tome r owne d pa y
te le phone  ("COPT") se rvice . The  Commiss ion gra nte d Sa no a  CC&N to provide  COPT se rvice
in Decis ion No. 66996, da ted May 24, 2004.

S ta ff conta cte d  the  Applica n t, Nick Ne uba ue r, a nd  ve rifie d  tha t he  is  the  pe rs on
a uthorize d to ma ke  the  a pplica tion. The  Applica nt s ta te d tha t the  compa ny no longe r provide s
COP T s e rvice  in the  s ta te  of Arizona . According to the  a pplica tion, the  Applica nt ha s  not
wa ived the  right to a  hea ring and has  not wa ived the  right to rece ive  notice  of a  hea ring in orde r
to ca nce l the CC&N. Howe ve r, S ta ff wa s  a ble  to  conta ct the  Applica nt via  te le phone  on
August 28, 2007 and confirmed tha t the  company does not wish to participa te  in a  hearing.

The  Complia nce  S e ction of the  Utilitie s  Divis ion indica te s  tha t the  Applica nt doe s  not
ha ve  a ny outs ta nding complia nce  is sue s  tha t ne e d to be  a ddre sse d with the  Commiss ion. The
Applicant has  not been ente red into the  Compliance  Da tabase . Consumer Se rvices  reports  tha t
a s  of J a nua ry 1, 2004, the  compa ny ha s  ha d ze ro compla ints , inquirie s , or opinions  file d.
Corpora tions  Divis ion reports  the  company is  in good s tanding.

S ta ff re comme nds  tha t the  a pplica tion  to  ca nce l the  CC&N be  a pprove d . Upon
c a n c e lla t io n  o f its  C C &N,  th e  Ap p lic a n t  will n o t  b e  a u th o riz e d  to  p ro vid e  C O P T
te le communica tions  se rvice s  in the  s ta te  of Arizona  a nd the re fore , will not be  subje ct to a ny of
the  requirements  of Decis ion No. 66996.
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Origina tor: Candrea  Allen
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Ernes t G. JoMs0n
Dire ctor
Utilitie s  Divis ion

Docke t Control

IN THE  MATTE R  O F  THE  AP P LIC ATIO N O F  S ANO  C O R P O R ATIO N F O R
AP P R O VAL T O  C AN C E L A C E R T IF IC AT E  O F C O NVE NIE NC E  AND
NE C E S S ITY F O R  C US TO ME R  O W NE D P AY TE LE P HO NE  (DO C KE T n o .
T-04243A-07-0482)
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Se rvice  Lis t for: Sa no Corpora tion d/b/a Maryland Wes t Apa rtments
Docke t No.: T-04243A-07-0_82

Mr. Nick Ne uba ue r
Sano Corpora tion
40 India n Hill
Winne tka , Illinois  60093

Mr. Chris tophe r C. Ke e le y
Chie f Counse l, Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007

Mr. Ernest G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007

Ms . Lyn Fa rme r
Chie f Adminis tra tive  La w Judge , He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007


