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TO ITS SUREPAY AND AUTOPAY PAYMENT OPTIONS (DOCKET nos.

.. =E-01345A-05-0826, AND E-01345A-05-0827)
\

On July 26, 2007, Arizona  Public Service  Company ("APS") filed an applica tion for
approval of changes to its Schedule 1 reflecting discounts for customers who utilize the SurePay
and AutoPay payment options. SurePay is the APS automatic payment program and AutoPay is
the on-line version of SurePay.

De cis ion No. 69663 orde re d AP S  to tile , for Commiss ion a pprova l, a  ta riff providing for
a  monthly discount of a t leas t $0.48 to be  given to those  cus tomers  who pa rticipa te  in automatic
pa yme nt pla ns . AP S ' S che dule  1 conta ins  provis ions  a bout a utoma tic pa yme nt pla ns . In the
above-referenced applica tion, APS proposed new language  for Section 4.3.3 of Service  Schedule
1 regarding this  discount, reading as  follows:

"Whe re  Compa ny is  re s pons ible  for re nding the  cus tome r's  bill, Compa ny will
provide  a  monthly incentive  of $0.48 pe r cus tomer for cus tomers  who e lect to pay
the ir b ills  us ing  the  Compa ny's  offe re d  e le ctronica lly tra ns mitte d  pa yme nt
options  AutoPay, SurePay or s imila r programs.

S ta ff recommends tha t AP S  include  informa tion a bout the d is c o u n ts  in  a ll o f its
ma rke ting ma te ria ls  on Sure pa y a nd AutoPa y. APS  ma rke ts  Sure Pa y a nd AutoPa y through: (i)
its  we bs ite ; (ii) the  Life s tyle s  a nd AP S  ne ws le tte rs ; (iii) a n a nnua l AP S  le tte r; (iv) monthly bills ;
(v) ema il and direct ma il campa igns ; (vi) the  APS ca ll cente r; and (vii) APS office s .

In a cost-benefit analysis conducted pursuant to Decision No. 67744, APS calculated
savings of $0.48 resulting from each APS customer utilizing SurePay or AutoPay. APS has
updated its original analysis to indicate savings of $0.45 per customer, a $0.03 decrease in
savings per customer since the original analysis. The decrease in savings arises primarily from
decreases in the cost of processing payments through methods other than SurePay and AutoPay
including payments made at APS business offices and through the mail
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TO:

With respect to wording, Staff recommends that "offered" be deleted from the third line, to improve clarity and
reduce redundancy. In its response to StafFs data request on this issue, APS agreed to the deletion
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Staff recommends that APS' proposed changes to its Schedule 1 related to its SurePay
and AutoPay payment options be approved, with deletion of the word "offered."

Staff also analyzed this application in terns of whether there were fair value implications.
Compared to APS' total revenues, any impact Hom these proposed tariff changes would be dh
minimum, and any impact on APS' fair value base rate and rate of return would also be de
minimum.

Staff has also recommended that APS file ¢ariflf pages consistent with the terms of the
Decision within 15 days from the effective date of the Decision.

Ernes t G. J ohnson
Dire ctor
Utilitie s  Divis ion

EGJ :J KM:lhm\CCK

ORIGINATOR: J ulie  McNe e 1y-Kirwa n
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APPROVAL OF CHANGES TO ITS
SCHEDULE I WITH RESPECT TO
DISCOUNTS RELATED TO ITS SUREPAY
AND AUTOPAY PAYMENT OPTIONS
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Open Meeting
September 18 and 19, 2007
Phoenix. Arizona

FINDINGS  OF FACT

Arizona  P ublic S e rvice  Compa ny ("AP S ") is  e nga ge d in providing e le ctric s e rvice

within portions  of Arizona , pursuant to authority granted by the . Arizona  Corpora tion Commiss ion

19 On J uly 26, 2007, Arizona  P ublic S e rvice  Compa ny ("AP S ") file d a n a pplica tion

20 for a pprova l of cha nge s  to  its  S che dule  l re fle cting dis counts  for cus tome rs  who utilize  the

S ure P a y a nd AutoP a y pa yme nt options . S ure P a y is  the  AP S  a utoma tic pa yme nt progra m a nd

AutoPay is  the  on-line  vers ion of SurePay

De cis ion  No . 69663  o rde re d  AP S  to  file ,  fo r Commis s ion  a pp rova l,  a  ta riff

providing for a  monthly discount of a t leas t $0.48 to be  given to those  customers  who participa te  in

25 a utoma tic pa yme nt pla ns . AP S ' S che dule  l conta ins  provis ions  a bout a utoma tic pa yme nt pla ns

26 In the  a bove -re fe re nce d a pplica tion, AP S  propose d ne w la ngua ge  for S e ction 4.3.3 of S e rvice

27 Schedule regarding this  discount, reading as  follows
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4 4. Staff has recommended that APS include information about the discounts in all of

5 its marketing materials on SurePay and AutoPay. APS markets SurePay and AutoPay through: (i)

6 its website; (ii) the Lifestyles and APS newsletters; (iii) an annual APS letter; (iv) monthly bills;

7 (v) email and direct mail campaigns; (vi) the APS call center; and (vii) APS offices.

8 5. In a cost-benefit analysis conducted pursuant to Decision No. 67744, APS

9 calculated savings of $0.48 resulting from each APS customer utilizing SurePay or AutoPay. APS

10 has updated its original analysis to indicate savings of $0.45 per customer, a $0.03 decrease in

l l savings per customer since the original analysis. The decrease in savings arises primarily from

12 decreases in the cost of processing payments through methods other than SurePay and AutoPay,

13 including payments made at APS business offices and through the mail.

14 6. Staff has recommended that APS' proposed changes to its Schedule l related to its

15 SurePay and AutoPay payment options be approved, with deletion of the word "offered"

16 7. Staff also analyzed this application in terms of whether there were fair value

17 implications. Compared to APS' total revenues, any impact from these proposed tariff changes

18 would be de minimum, and any impact on APS' fair value base rate and rate of return would also be

"Where Company is responsible for rending the customer's bill, Company will
provide a monthly incentive of $0.48 per customer for customers who elect to pay
their bills using the Company's offered electronically transmitted payment options
AutoPsy, SurePay or similar prog;rams."1

Staff has also recommended that APS docket tariff pages, as compliance item in

this matter, consistent with the terms of this Decision within 15 days &om the effective date of this

19 de minimum.

20 8.

21

22 Decision.

23

24

CONCLUS IONS  OF LAW

AP S  is  a n Arizona  public s e rvice  corpora tion within the  me a ning of Article  XV,

25 Section 2, of the  Arizona  Cons titution.

26

1 .

27

28 1 With respect to wording, StaE recommends that "offered" be deleted from the third line, to improve clarity and
reduce redundancy. In its response to Staffs data request on this issue, APS agreed to the deletion.

De cis ion No.
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The Commission has jurisdiction over APS and over the subject matter of the

2

3

application

3 Approval of the proposed tariff revisions does not constitute a rate increase as

contemplated by A.R.S. Section 40-250

The Commission, having reviewed the application and Staffs Memorandum dated

6 August 30, 2007, concludes that it is in the public interest to approve the proposed tariff revisions

7 related to the SurePay and AutoPay discounts

8 ORDER

9 IT IS ORDERED that APS' proposed changes to its Schedule l related to its SurePay and

10 AutoPay payment options be approved, with deletion of the word "offered", as discussed herein.

l l IT IS FURTHER ORDERED that APS include information about the discounts in all of its

12 marketing materials on SurePay and AutoPay as discussed herein.
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IT IS  FURTHER ORDERED tha t AP S  docke t ta riff pa ge s , a s  a  complia nce  ite m in this

ma tte r, cons is te nt with the  te rms  of this  De cis ion within 15 da ys  Hom the  e ffe ctive  da te  of this

De cis ion

IT IS  FURTHER ORDERED tha t this  De cis ion sha ll be come  e ffe ctive  imme dia te ly

BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION

1 0

COMMISSIONER COMMISSIONER COMMISSIONER

IN WITNESS WHEREOF. I DEAN s. MILLER. Interim
Executive Director of the Arizona Corporation Commission
have hereunto, set my hand and caused the official seal of
Ms Commission to be affixed at the Capitol, in the City of
Phoenix. this day of

20
DEAN s. MILLER
Interim Executive Director

22 DISSENT

23
DISSENT

24

EGJ :J MK:lhm\CCK
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1 SERVICE LIST FOR: ARIZONA PUBLIC SERVICE COMPANY
DOCKET nos. E-01345A-05-0816, E-01345A-05-0826, E-01345A-05-0827
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Ms. Barbara K1emsMe
Director, Regulation and Pricing
Post Office Box 53999
Mail Station 9708
Phoenix, Arizona 85072-3999
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Mr. Ernest G. Johnson
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

10
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Mr. Christopher C. Keeley
Chief Counsel
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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