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August 20, 2007

Arizona Corporation Commission
Utilities Division

1200 W. Washington Street
Phoenix, Arizona 85007

RE: Docket No: WS-03478A-05-0801- Decision No: 69335

Dear Sir or Madam,
Please see the attached phone log of odor complaints from the dates of February
2007 to August 2007 for the Far West Water & Sewer, Inc. service area.

Far West Water & Sewer Inc. entered into a multi year agreement with US Filter
Davis Process (now Siemens Water Technologies Corp) on June 1%, 2006 to provide liquid
phase and gas phase odor control throughout the Far West Water & Sewer, Inc. service area,
including monthly inspections, maintenance, and optimization to positively control odors
throughout the system. If desired, records of the installations and all inspection/maintenance
activities can be provided under a separate cover.

Regarding the Palm Shadows odor issues in March, Far West Water & Sewer, Inc.
engaged Siemens to conduct site testing of the Palm Shadows collection system and
wastewater treatment plant to determine the most effective means of controlling the odor
issue. Subsequently a Sodium Chlorite chemical feed system was installed at the Palm
Shadows influent pump station (added to the original odor control agreement). Some of the
Palm Shadows odor issues have been attributed to percolation ponds. The Superintendent for
the sewer division has been working on several fronts to pump out the percolation ponds and
clean out any retained solids, this is ongoing.

It is our goal to address all odor complaints in a timely manner.

%&g

Andrew J. Capestro

Arizona Corporation Commission
DOCKET
AUG 21 2007

Far West Water & Sewer, Inc.

13157 E. 44th Street * Yuma, Arizona 85367 ¢ Tel 928-342-1238 ¢ Fax 928-342-7108
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