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Arizona  Corpora tion Commiss ion
Utilitie s  Divis ion
1200 W. Washington Stree t
Phoenix, Arizona  85007

RE: Docke t No: WS-03478A-05-0801- Decis ion No: 69335

De a r S ir or Ma da m,
Please  see  the  a ttached phone log of odor complaints  from the  dates of February

2007 to August 2007 for the  Far West Water & Sewer, Inc. se rvice area.
Fa r West Wate r & Sewer Inc. ente red into a  multi yea r agreement with US Filte r

Davis  Process  (now Siemens Water Technologies  Corp) on June  le t, 2006 to provide  liquid
phase  and gas phase  odor control throughout the  Far West Water & Sewer, Inc. service  area ,
including monthly inspections , ma intenance , and optimiza tion to pos itive ly control odors
throughout the  system. If desired, records  of the  insta lla tions  and a ll inspection/maintenance
activities  can be  provided under a  separa te  cover.

Regarding the  Pa lm Shadows odor issues  in March, Far West Water & Sewer, Inc.
engaged Siemens to conduct s ite  testing of the  Palm Shadows collection system and
wastewater trea tment plant to de te rmine  the  most e ffective  means of controlling the  odor
issue . Subsequently a  Sodium Chlorite  chemica l feed system was insta lled a t the  Pa lm
Shadows influent pump sta tion (added to the  origina l odor control agreement). Some of the
Palm Shadows odor issues have been a ttributed to percola tion ponds. The Superintendent for
the  sewer divis ion has  been working on severa l fronts  to pump out the  percola tion ponds and
clean out any re ta ined solids , this  is  ongoing.

It is  our goa l to address  a ll odor compla ints  in a  time ly manner.

S ince re ly,

Andrew J . Capestro

a d Arizona Corporation Commission
QQCKETED

AUG 200721
Far West Wate r & Sewer, Inc.
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