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Enclosures
cc: Hea the r Paulllin

Chris ta  Fa llen w/0 encl.

If you have  any ques tions  or if I may provide  you with any additiona l informa tion, plea se  do
not hesita te  to contact me. Thank you for your a ttention to this  matter.

Enclose d ple a se  find for filing a n origina l a nd thirte e n (13) copie s  of TCO Ne twork, Inc.'s
Applica tion a nd P e tition for Ce rtifica te  of P ublic Conve nie nce  a nd Ne ce s s ity to P rovide  Re s old
Interexchange and Resold Local Exchange Intrasta te  Telecommunications Services.

I have  a lso enclosed an extra  copy of this  le tte r to be  da te  s tamped and re turned to me in the
enclosed, self-addressed, postage prepaid envelope.

Dea r S ir/Madam:

Docke t Control Cente r
Arizona  Corpora tion Commiss ion
1200 W. Washington Street
Phoenix, Arizona  85007
(602) 542-2237

VIA OVERNIGHT DELIVERY

Also Admitte d in Ne w York
and Maryland

Re:

8

TCO Ne twork, Inc.

La n c e  J .M. S te in h a rt. P .C

Lane Steinhart

Respectfully

Attorne y At La w
1720 Windward Concourse

Suite 115
Alpharetta , Georgia  30005

September 20, 2007

T-20552A-07-0537

fitte d,

I

¥111:\\ 18

Telephone : (770) 232-9200
Fa cs imile : (770) 232-9208

Email: ls te inhart@teleeomcounsel.com

Arf20na Corporation Commission
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A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

(A-1) Please indicate the type of telecommunications services that you want to provide in Arizona and answer
the appropriate numbered items:

X Resold Long Distance Telecommunications Services (Answer Sections A, B).

X Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

Other (Please attach complete description)

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

TCO Network, Ire.
12970 West Bluemound Road, Suite 301
Elm Grove, Wisconsin 53122
Telephone: (262) 821-9200
Fax: (262) 821-9211
E-Mail Address: blinsmeier@tconetwork.c0m
Web Address: www.tconetwork.com

ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

Mail original plus 13 copies of completed application to: For Docket Control Only:
(Please Stamp Here)

Docket Control Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Sewicex

Docket No.: Date: Date Docketed:

Type of Service:

Docket No. 1 Date: Date Docketed:
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(A-3) The d/b/a  ("Doing Bus iness  As") name if the Applicant is  doing bus iness  under a  name different from
tha t lis ted in Item (A-2):

(A-4) The name, address , telephone number (including area  code), facs imile number (including area  code), and
E-mail address  of the Applicant's  Management Contact:

William  Lins m eier, Pres ident
12970 Wes t Bluem ound Road, Suite  301
Elm  Grove, Wis cons in  53122
Telephone: (262) 821-9200
Fa x: (262) 821-9211
E-Mail Addres s : b lins m eier@tconetwork.com

(A-5) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Attorney and/or Consultant:

Lance J.M. Steinhart, Esq.
Lance J.M. Steinhart, P.C.
1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005
Telephone: (770) 232-9200
Fax: (770) 232-9208
E-Mail Address: lsteinhart@telec0mcounseLcom

(A-6) The name, address, telephone number (including area code), facsimile number (including area code),
E-mail address of the Applicant's Complaint Contact Person:

Machele Janicek, Product Specialist
12970 West Bluemound Road, Suite 301
Elm Grove, Wisconsin 53122
Telephone: (262) 821-9200
Fax: (262) 821-9211
E-Mail Address: mljanicek@tconetwork.com

What type of lega l entity is  the Applicant?

Sole proprietorship

(A-7)

P partnership : Genera l,Lim ite d, Arizona , Fore ign

Arizona ,Limited Lia bility Compa ny: Fore ign

X LLS777 6 'C 3 7 ,X Corpora tion: Non-profit

Other, specify:

(A-8) P lease include "Attachment A"

Atta chment "A"mus t include the following informa tion:

1. A copy of the Applicant's  Certifica te of Good Standing as  a  domes tic or foreign corpora tion, LLC,
or other entity in Arizona .

2. A lis t of the names  of a ll owners , partners , limited liability company managers  (or if a  member
managed LLC, a ll members ), or corpora tion officers  and directors  (specify).

3. Indica te percentages  of ownership of each person lis ted in A-8.2.

07/07/06



(A-9)

2.

3 .

Include your Ta riff a s  "Attachment B"

Your Ta riffmus t include the following informa tion:

l . Proposed Rates  and Charges  for each service offered (reference by Tariff page number).

See Sheets  103 - 119 of the  Compa ny's  Ta riff.

Tariff Maximum Rate and Prices  to be charged (reference by Tariff page number).

See Sheets  57 - 99 of the  Compa ny's  Ta riff.

Terns  and Conditions  Applicable to provis ion of Service (reference by Tariff page number).

S ee  S heets  11 - 56 of the  Compa ny's  Ta riff.

4 . Depos its , Advances , and/or Prepayments  Applicable to provis ion of Service (reference by Tariff
page number).

See  Sheets  32 a nd 33 of the  Compa ny's  Ta riff.

5. The proposed fee tha t will be charged for returned checks  (reference by Tariff page number).

S ee  S heet 31 of the  Compa ny's  Ta riff.

(A-10) Indica te the geographic market to be s erved:

1 3 Sta tewide. (Applicant adopts  s ta tewide map of Arizona  provided with this  applica tion).

Other. Describe and provide a  deta iled map depicting the a rea .

(A-11) Indica te if the Applicant or any of its  officers , directors , pa rtners , or managers  has  been or a re currently
involved in any formal or informal compla int proceedings  pending before any s ta te or federa l regula tory
commiss ion, adminis tra tive agency, or law enforcement agency.

Describe in deta il any such involvement. P lease make sure you provide the following information:

1. Sta tes  in which the Applicant has  been or is  involved iii proceedings .

2 . Deta iled explanations  of the Subs tance of the Compla ints .

3. Commiss ion Orders  that resolved any and a ll Complaints .

4 . Actions  taken by the Applicant to remedy and/or prevent the Compla ints  from re-occurring.

Neither Applica nt nor a ny of its  office rs , directors , pa rtners , or ma na gers  ha s  been or a re
currently involved in a ny forma l or informa l compla int proceedings  pending be fore  a ny s ta te  or fede ra l
regula tory commis s ion, a dminis tra tive  a gency, or la w enforcement a gency.

(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

Describe in detail any such judgments or convictions. Please make sure you provide the following
information:

1. States involved in the judgments and/or convictions.

2. Reasons for the investigation and/or judgment.

3. Copy of the Court order, if applicable.

Neither Applicant nor any of its officers, directors, partners, or managers has been or are
currently involved in any civil or criminal investigation, or had judgments entered in any civil matter,
judgments levied by any administrative or regulatory agency, or been convicted of any criminal acts within
the last ten (10) years.



No

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers
via 1+10lxxxx access.

l Yes

X No

(A-14) Is applicant willing to post a Performance Bond? Please check appropriate box(s).

For Lona Distance Resellers. a $l0.000 bond will be recommended for those resellers who collect
advances, prepayments or deposits.

Yes

If "No", continue to question (A-15).

l 8 For Local Exchange Resellers, a $25,000 bond will be recommended.

IxlYes No

If "No", continue to question (A-15).

For Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended.

Yes No

If "No", continue to question (A-15).

For Facilities-Based Providers of Local Exchange, a $l00.000 bond will be recomnlended.

Yes No

If any box in (A-14) is marked "No", continue to question (A-15).

Note: Amoullts are cumulative if the Applicant is applying for more than one type of service.

(A-15) If any box in (A-14) is  ma rked "No", provide the following informa tion. Cla rify and expla in the
Applicant's  depos it policy (reference by ta riff page number). Provide a  deta iled explana tion of why the
Applicant's  superior financia l pos ition limits  any risk to Arizona  consumers .

Applicant will not collect advances , prepayments  or depos its .

(A-16) Submit copies  of a ffidavits  of publica tion tha t the Applicant has , as  required, published lega l notice of
the Applica tion in a ll counties  where the Applicant is  reques ting authority to provide service.

Note: For Res ellers , the Applicant mus t complete and submit an Affidavit of Publica tion Font as  Attachment
"C" before Sta ff prepares  and is sues  its  report. Refer to the Commiss ion's  webs ite for Lega l Notice Materia l
(Newspaper Information, Sample Lega l Notice and Affidavit of Publica tion). For Facilities -Based Service
Providers , the Hearing Divis ion will advise the Applicant of the da te of the hearing and the publica tion of lega l
notice . Do not publish lega l notice or file a ffidavits  of publica tion until your a re advised to do so by the Hearing
Divis ion.

07/07/06



No

(A-17) Indica te if the Applicant is  a  switchless  reseller of the type of telecommunica tions  services  tha t the
Applicant will or intends  to resell in Arizona :

IzlYe s

If "Yes", provide the name of the company or companies  whose telecoinmunica tions  services  the
Applicant resells .

The com pany intends  to  res ell s ervices  provided by Qwes t, Global Cros s ing, Wilte l and ECI

(A-18) Lis t the S ta tes  in which the Applicant has  had an applica tion approved or denied to offer
telecommunica tions  services  s imila r to those tha t the Applicant will or intends  to offer in Arizona :

Note : If the Applicant is  currently approved to provide telecommunica tions  services  tha t the Applicant intends  to
provide in Arizona  in les s  than s ix s ta tes , excluding Arizona , lis t the Public Utility Commiss ion ("PUC") of each
s ta te tha t granted the authoriza tion. For each PUC lis ted provide the name of the contact person, their phone
number, mailing address  including zip code, and e-mail address .

Approved: The  Applica nt is  a uthorized to provide  long dis ta nce  s e rvice  in Ala ba ma , Ca lifornia ,
Connecticut, Illinois , Iowa , Florida , Kentucky, Michiga n, Minnes ota , New York, North Ca rolina ,
P enns ylva nia , Texa s , Wa s hington a nd Wis cons in a nd a uthorized to provide  loca l excha nge s ervice  in
Wis cons in.

(A-19) Lis t due Sta tes  in which the Applicant currently offers  telecommunica tions  services  s imila r to those tha t
the Applicant will or intends  to offer in Arizona .

Note : If the Applicant currently provides  telecommunica tion services  tha t the Applicant intends  to provide in
Arizona  in s ix or more s ta tes , excluding Arizona , lis t the s ta tes . If the Applicant does  not currently provide
teiecormnunica tions  services  tha t the Applicant intends  to provide in Arizona  in five or less  s ta tes , lis t the key
personnel employed by the Applicant. Indica te each employee's  name, title, pos ition, description of their work
experience, and years  of service in the telecommunications  services  industry.

The  Applica nt is  currently offe ring long dis ta nce  s e rvice  in Ala ba ma , Ca lifornia , Connecticut, Illinois ,
Iowa , Florida , Kentucky, Michiga n, Minnes ota , New York, North Ca rolina , P enns ylva nia , Texa s ,
Wa s hington a nd Wis cons in. The  Applica nt is  currently offe ring loca l s e rvice  in Wis cons in.

(A-20) Lis t the names  and addresses  of any a lterna tive providers  of the service tha t a re a lso affilia tes  of the
telecommunications  company, as  defined in R14-2-801.

None .

(A-21) Check here if you wish to adopt as  your petition a  s ta tement that the service has  a lready been class ified as
competitive by Commiss ion Decis ion:

X Decis ion # 64178 Resold Long Dis tance

X Decis ion # 64178 Res old LEC

Decis ion # 64178 Facilities  Based Long Dis tance

Decis ion # 64178 Facilities  Based LEC

B .  F INANC IAL INF O R MATIO N

kldica te if the Applicant has  financia l s ta tements  for the two (2) most recent years .

X Ye s No

(B-1)



(B-2)

Note :

Include "Atta chment D"

Provide the Applicant's  financia l information for the two (2) mos t recent years .

1. A copy of the Applicant's  ba lance sheet.

2 . A copy of the Applicant's  income s ta tement.

3 . A copy of the Applicant's  audit report.

4 . A copy of the Applicant's  reta ined earnings  ba lance.

5. A copy of a ll rela ted notes  to the financia l s ta tements  and information.

Make sure "most recent years" includes  current ca lendar year or current year reporting period.

(B-3) Indica te if the Applicant will rely on the financia l resources  of its  Parent Company, if applicable.

Not Applicab le .

(B~4) The Applicant mus t provide the following informa tion.

1. Provide the projected tota l revenue expected to be genera ted by the provis ion of telecommunica tions
services  to Arizona  cus tomers  for the firs t twelve months  following certifica tion, adjus ted to reflect
the maximum ra tes  for which the Applicant reques ted approval. Adjus ted revenues  may be
calculated as  the number of units  sold times  the maximum charge per unit.

2 . Provide die opera ting expenses  expected to be incurred during the firs t twelve months  of providing
telecommunica tions  services  to Arizona  cus tomers  following certifica tion.

3 . Provide the net book va lue (origina l cos t les s  accumula ted deprecia tion) of a ll Arizona  jurisdictiona l
assets  expected to be used in the provis ion of telecommunications  service to Arizona cus tomers  a t
the end of the firs t twelve months  of opera tion. Assets  a re not limited to plant and equipment. Items
such as  office equipment and office supplies  should be included in this  lis t.

4 .

5 .

If the projected value of a ll assets  is  zero, please specifica lly s ta te this  in your response.

If the projected fa ir va lue of the assets  is  different than the projected net book va lue, a lso provide
the corresponding projected fa ir va lue amounts .

See "Attachm ent E "

c. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES

(C-1) Indica te if the Applicant has  a  resa le agreement in opera tion,

Yes X No

please reference the resale agreement by Commiss ion Docket Number or Cormniss ion Decis ionIf l1Y8SII7
Number.



D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

(D-l) Indica te if the Applicant is  currently selling facilities -based long dis tance telecommunica tions  services
AND/OR facilities -based loca l exchange telecommunica tions  services  in Arizona . This  item applies  to an
Applicant reques ting a  geographic expans ion of their CC&N:

NoYes X

If "Yes ," provide  the  following informa tion:

l . The date or approximate date tha t the Applicant began selling facilities -based long dis tance
telecommunications  services  AND/OR facilities -based local exchange telecommunications  services
in Arizona .

2. Identify the types  of facilities -based long dis tance telecommunica tions  services  AND/OR facilities -
based local exchange telecommunications  services  tha t the Applicant sells  in Arizona.

If "No," indica te the da te when the Applicant will begin to sell facilities -based long dis tance
telecommunica tions  AND/OR facilities -based loca l exchange telecommunica tions  services  M Arizona:

E .  F ACILITIES -BAS ED LO CAL EXCHANG E TELECO MMUNICATIO NS  S ERVICES

(E-1) Indica te weedier the Applicant will abide by the qua lity of service s tandards  tha t were approved by the
Commiss ion in Commiss ion Decis ion Number 59241 :

NoYe s

(E-2) Indica te whether the Applicant will provide a ll cus tomers  with911 and E911 service, where ava ilable,
and will coordina te with incumbent loca l exchange carriers  ("ILE Cs") and emergency service providers  to
provide this  s ervice:

NoYes

(E-3) Indica te tha t the Applicant's  switch is  "fully equal access  capable" (i.e., would provide equal access  to
facilities -based long dis tance companies) pursuant to A.A.C. R14-2-1111 (A) :

NoYes



I ce rtify tha t if the  a pplica nt is  a n Arizona  corpora tion, a  curre nt copy of the  Article s  of
Incorpora tion is  on file  with the  Arizona  Corpora tion Com m is s ion a nd the  a pplica nt
holds  a  Ce rtifica te  of Good S ta nding from the  Commiss ion. If the  compa ny is  a  fore ign
corpora tion or pa rtne rship, I ce rtify tha t the  company has authority to transact business  in
Arizona . I ce rtify tha t a ll a ppropria te  city, county, a nd/or S ta te  a ge ncy a pprova ls  ha ve
be e n obta ine d. Up o n  s ig n in g  o f th is  a p p lic a t io n ,  I a t te s t  th a t  I h a v e  re a d  th e
Commiss ion's  rule s  a nd re gula tions  re la ting to the  re gula tions  of te le communica tions
s e rvice s  (A.A.C. Title  14, Cha pte r 2 ,  Artic le  ll) a nd tha t the  com pa ny will a bide  by
Arizona  s ta te  la w including the  Arizona  Corpora tion Commiss ion Rule s . I a gre e  tha t the
Commiss ion's  rule s  a pply in the  e ve nt the re  is  a  conflict be twe e n those  rule s  a nd the
compa ny's  ta riff; unle ss  othe rwise  orde re d by the  Commiss ion. I ce rtify tha t to the  be s t
of my knowle dge  the  informa tion provide d in this  Applica tion a nd P e tition is  true  a nd
correct

(S igna ture  of Authorized Representa tive )

7- { 7
(Date)

Willia m Linsme ie r
(P rint Name  of Authorized Representa tive )

President
(Title)

SUBSCRIBED AND SWORN to be fore  me  this  I 5  da y of L

WQQmM/\_0\
NOTA\RY P UBLIC I

My Com m is s ion Expire s
AZ CLEC

C,
8 J4, QQ \S) \%CO%\

\ >CA_uJlL£

MQQII



ATTACHMENTS

A Certifica te  of Good Standing, Lis t of Office rs  and Directors  or Owners  and Percentage  of
Ownership

B P ropose d Ta riff

C Le ga l Notice

Fina ncia l Informa tion

E Arizona  P rojections
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A an Certificate of Good Standing and

Offic e rs , Dire c to rs  a n d  Own e rs P e rc e n ta g e  Own e rs h ip

Officers :

Ch ris  S . Barto n
Gre g  Kin g
Ma rle y Ga vid i
Randee J ennings

Pres id en t/CEO/VP/Secre ta ry/Treas u re r
C IO
Execu tive  VP
Vice-Pres iden t, Operations

Directors :

Chris S. Barton

Owne rs l

Chris S. Barton 100%

07/07/06



BRIAN c. MCNEIL
Executive Director

COMMISSIONERS
w\IKE GLEASON ml Chairman

WILLIAM A. MUNDELL
JEFF HATCH-MILLER

KRISTIN K. MAYES
GARY PIERCE

LINDA FISHER
Dlrector, Corporations Dlvlslon

ARIZONA CORPORATION COMMISSION

August 22, 2007

CHARLOTTE LACEY
1720 WINDWARD CONCOURSE #115
ALPI-IARETTAI GA 30005

RE: TCO NETWORK, INC .
File Number: F13882729

We are pleased to notify you that your Application for Authority
to transact business in Arizona HAS BEEN APPROVED for
the entity referenced above.

You must publish a copy of your Application for Authority. The
publication must be in a newspaper of general circulation in the
county of the known place of business in Arizona, as filed with
the Com~ ~ission for three (3) consecutive publications. A list
of acceptable newspapers in each county is attached and is also
posted on the Commission web site. Publication must be
completed WITHIN SIXTY (60) DAYS and an affidavit from the
newspaper, evidencing such publication, must be delivered to the
Com~mission for filing WITHIN NINETY (90) DAYS from
August 22, 2007, which is the date the document was processed
and approved for filing by the Commission.

Most corporations transacting business in Arizona are required
to file an Annual Report with the Commission, on the anniversary
of the date of incorporation. Should the report f ail to arrive
approximately two months prior to the due date, contact the
Com~ mission. Corporations must notify the Commission immediately
(in writing) if they change their corporate address, statutory
agent or agent address. Address change orders must be executed
(signed) by a corporate officer. Postal forwarding orders are
not sufficient.

P e r i o d i c a l l y  c h e c k  C o m m i s s i o n  r e c o r d s  r e g a r d i n g  y o u r  c o r p o r a t i o n
a t :  w w w . a z c c . g o v / c o r p . I f  y o u  h a v e  q u e s t i o n s  o r  n e e d  o f  f u r t h e r
information, please contact us at (602) 542-3026 in Phoenix,
(520) 628-6560 in Tucson, or Toll Free (Arizona residents only)
1-800-345-5819.

at

Sincerely,
A1 Bendy
Examiner, Corporations Division

CF:07
REV. 11/2006

1300 WEST WASHINGTON, PHOENIX, ARIZONA85007-2929 I400 WEST CONGRESS STREET, SUITE #221, Tucson, ARIZONA B5701-1347
www.awc.gov - 602-542-3026
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AZ Cot Commission

02121630
DO um PUBLISH
THIS SBCTIOH

APPLICATION FOR AUTHORs
TO TRANSACT BUSINESS

corporate name
must contain a
corporate ending
which may be
corporation
association

The name of the corporation is
A(n) Wisconsin

(State, Province or Country)

TCO Network. Inc
Corporation

1i i i t:ed
ing0rpgrat ed We are a foreign corporation applying for authority to transact business in the state of

We are a foreign corporation currently authorized to transact business in Arizona and

must now tile this Application for New Authority pursuant to A.R.S. § 10-1504 because
we have changed the following in our domicile jurisdiction

D Of! actual corpora name (or the name under which we originally obtained authority

in Arizona)

The period four duration

The state, province or country of our incorporation
D
D

The exam name of the foreign corporation is

999,  Network , Inn

abbreviation of
any of these
words. If you
are the holder
or assign ~ee of a
tradename or
trademark
attach
Declaration of
Tradename Holder

If your
name is not
available for
use in Arizona
you must adopt a
fictitious name
and provide a
resolution
adopting the
name. which must
be executed by
the corporation
Secretary

If the exact name of the foreign corporation is not available for use in this state, then the

fictitious name adopted for use by the corporation in Arizona is

2. The name of the Mate, provinceor country inwhich the foreigncorporation is
incorporated is

W i s c o n s i n

3.
Sgptemgber 15 ,  1 9 9 8

The foreign corporation was incorporated urn the

19 and the period omits duration is: P e r p e t u a l

4. The street address of the principal office of the foreign corporation in the state, province

or country of its incorporation is

3. You must
provide the
total duration
in years for
which your
corporation was
famed to
endure. I f
perpetual
sugcessign, so
indicate in th is
section. Do not
leave blank, or
state not
applicable 2135 Rimrock Road. PO Box 8946 I Madison, WI 53708

statutory agent
address <;ar\n°t
be a P.O. Box
It must be a
physical address
in Arizona
Include C my
State and Zip

5. The name and street address of the statutory ager! for the foreign cuupouiation in Arizona

TCS Corporate Services, Inc
AZ ~CORPORATlON COMMISSION

FILED 8 1 5  N o r t h  F i r s t  Av e n u e . S t e .  # 4 ,  P h o e n i x ,  A s 85003

AUG 202007

FILE no 15888783



DO NOT PUBLISH
Tms SECTION

5,a. The street address of the mown place ofbusiness of the foreign corporation in Arizona IF

DIFFERENT Hom the street address of the statutory agent is

S.b. Indicateto which

Kwon should be mailed

S.b,

4 Ifdxepuxposcof your

The Annual Report and general correspondence should be mailed to the address specified

above in section 4 or 5aat

limitations wide xtgamd to 6.
This section, so indicate.
If not, state no
lirnilatiom

The purpose of the corporation is to engage in any and all lawful business in which

corporations may engage in the state, province or country under' whose law the foreign

corporation is incorporated, with the following limitations if any

Hana

The names and usual business addresses of the current directors and officers of the foreign

corporation are' (Attach additional sheets if necessary.)

See Atztached
[title]

City, state, zip

hide]

Gay, State, zip

[title]

Cid'» State, Zi?

8.The total number of
authorized shauus cannot
be "Zan" or "N/A'
Include authorized. not
issued 5h¥I'8 'm this

8. The foreign corporation is authorized to issue
follows- (Atiach additional sheets if necessary.)

shares. itemized as

7.

shares of [classor series] stock at

no par value or par value of$ 1  '  0 0 0 0 0 per share
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no par value or par value of S per share

[class or series] Mock at

per shareno par valueor par value of $
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ARLZONA CORPORATION COMMISSION
CORPORATIONS mvlslon

Phoenix Address: 1300 West Washington
Phoenix. Arizona 85007-2929

Tucson Address: 400 West Congress
Tucson,Arizona 85701-1347

PROFIT
CERTIFICATE QF DISCLOSURE

TCO Network. I n c

EXACT CORPORATE NAME
A. Has any person serving either by election or appointment as officer, director, trustee, incorporator and persons controlling or holding over 10%

of the issued and outstanding common shares or 10% of any other proprietary, beneficial or membership interest in the corporation

1, Been convicted of a felony involving a transaction in securities. consumer fraud or antitrust in any state or federal jurisdiction within the seven-year
period immediately preceding the execution of this Certificate?

2. Been convicted of a felony, the essential elements of which consisted of fraud. misrepresentation. theft by false pretenses, or restraint of trade or
monopoly in any state or federal jurisdiction within the seven-year period immediately preoedkrg the execution of this Certificate?

3. Bear or are subsea to an injunction, judgment, decree or permanent order of any mare or federal court altered within ate seven-year period immediately
preceding the execution of this Catliicate wherein such injection, judgment. deaee or permanent order
(a) Involved the violation of fraud or registration provisions of the searrlda laws of that jurisdiction?. or
Tb) Involved the violation of the consumer fraud laws of that jurisdictions; or
(cl Involved the Isolation of the antitrust or restraint of trade laws of that jurisdiction?

No

B. IF YES, Lhe fQllQwing information MUST be attached

1.
2_
3.
4.

5.

Full name, prior name(s) and aliases, if used
Full birth name
Present home 3ddT€5s
Prior address (for immediate preceding 7-year period)

Dale and location of birth

6.
1.

Soda] Security number
The nature and description of each conviction or judicial salon, date
and location, the court and public agency involved and File or cause
number of case

C. Has any person serving as an olficag director, trustee or incorporator of the corporation served in any such capacity or held or controlled over 20% of the
issued and outstanding common shares, or 20% of any other proprietary, beneficial or membership interest in any corporation which has been placed in
bankruptcy, receivership or had its charter revoked, or administratively orjudiddly dissolved by any state orjurisdldion?

No

IF YOUR ANSWER TO THE ABOVEQUESTION IS "YES", YOU MUST ATTACH THE FOLLOWING INFORMATION FOR EACH CORPORATION
1. Name andaddressof the corporation 3. State(s) in which the corporation
2. Full name (inducing aliases) and address of each person (a) Was Incorporated. (b) Has transactedbusiness

involved 4. Dates of corporate operation
5. Date and case number of Bankruptcy or date of

revocation/administrative dissolution

D. The GscaI year end adopted bythe corporation is December 31

Under penaddes of law, the undersigned incorporalor(s)/of13cer(s) decJare(s) that I(we) have examined this Certificate, including any attachments. and to the
best of my[our) knowledge and belief it is hue, Correa and complete, and hereby declare as iodinated above. THE SIGNATURE(S) MUST BE DATED
WITHIN THIRTY J YSOF THE D IVERIY DATE.

@2»
"4

PRINTNAME U41 \

294/<)~a12L
ni l Mn34496 r P f

7-/847
PRINT NAME

DOMESTIC CORPORATIONS: ALL INCORPORATORS MUST SIGN THE INMAL CERTIFICATE OF DISCLOSURE. If WIth1y\ sixty days, any person
becomes an officer. dlneclor. lmstee or person controlling or holding over 10% of the issued and outstanding shares or 10% of any other pIopIiaary, beneHcia]
or membership interest in the corporation and the person was not included in this disclosure. the corporation must tile an AMENDED certificate signed by
at least one duly authorized officer of the corporation

FOREIGN CORPORATIONS: MUST BE SIGNED BY AT LEAST ONEDULY AUTHORIZED OFFICER OF THE CORPORATION
CF: 0022 - Business Corporations

Rev: 2/98



B P ropos e d  Ta riff

07/07/06



TCO NETWORK. INC Arizona  Ta riff No. 2
Origina l Title  Page

Arizona

LOCAL EXCHANGE TELECOMMUNICATIONS  S ERVICES  TARIFF

OF

TCO Ne two rk. In c

This  ta riff conta ins  the descriptions , regula tions , and ra tes  applicable to the provis ion of loca l exchange
telecommunica tions  services  provided by TCO Network, Inc. with principa l offices  a t12970 Wes t Bluemound Road
Suite 301. Elm Grove. Wiscons in 53122 for services  furnished within the S ta te of Arizona . This  ta riff is  on file with
the Arizona Corporation Commiss ion, and copies  may be inspected, during normal bus iness  hours , a t the Company's
principa l place of bus iness

Issued: September 21, 2007
Issued by

Effective: October 21. 2007
Willia m Lins meier

Pres ident
12970 West Bluemound Road. Suite 301

Elm Grove. Wiscons in 53122
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TCO NETWORK, INC. Arizona  Ta riff No. 2
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CHE CK S HE E T

Pages  of this  ta riff a re effective as  of the da te shown a t the bottom of the respective page(s ). Original and revised
pages  as  named below comprise a ll changes  from the original ta riff and are currently in effect as  of the date on the
bottom of this  page.
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CHECK S HEET,  (CO NT'D.)
Pages  of this  ta riff a re effective as  of the da te shown a t the bottom of the respective page(s ). Origina l and revised
pages  as  named below comprise a ll changes  Hom the original ta riff and are currently in effect as  of the date on the
bottom of this  page.
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TCO NETWORK. INC Arizona  Ta riff No. 2
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EXPLANATION OF SYMBOLS. REFERENCE
MARKS. AND ABBREVIATIONS OF TECHNICAL

TERMS USED IN THIS TARIFF

The following symbols  sha ll be used in this  ta riff for the purpose indica ted below

(C)
(D)
(1)
(M)
(N)
(R)
(S)
(T)

To s ignify changed regula tion
To s ignify discontinued ra te or regula tion.
To s ignify increased ra te.
To s ignify a  move in the loca tion of text.
To s ignify new ra te or regula tion.
To s ignify reduced ra te.
To s ignify reis sued matter.
To s ignify a  change in text but no change in ra te or regula tion.

Issued: September 21, 2007
Issued by

Effective: October 21. 2007
William Linsmeier

President
12970 West Bluemound Road. Suite 301

Elm Grove. Wisconsin 53122



TCO NETWORK. INC Arizona  Ta riff No. 2
Origina l Page 5

AP P LICATIO N O F  TARIF F

This  ta riff sets  forth the service offerings , ra tes , terms  and conditions  applicable to the furnishing of intras ta te end
user loca l exchange communica tions  services  by TCO Network, Inc., hereinafter referred to as  the Company, to
Cus tomers  within the s ta te of Arizona . TCO's  services  a re furnished subject to the ava ilability of facilities  and
subject to the terms and conditions  set forth herein

This  ta riff is  on file with the Arizona  Corpora tion Commiss ion. In addition, this  ta riff is  ava ilable for review a t the
main office of TCO Network. Inc. a t12970 Wes t Bluemound Road. Suite 301. Elm Grove. Wiscons in 53122

Issued: September 21, 2007
Issued by

Effective: October 21. 2007
William Linsmeier

President
12970 West Bluemound Road. Suite 301

Elm Grove. Wisconsin 53122



TCO NETWORK, INC. Arizona Tariff No. 2
Original Page 6

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff When a new page is added between
pages already in effect, a decimal is added. For example, a new page added between pages 14 and 15 would
be 14.1.

B. Page Revision Numbers .- Revision numbers also appear in the upper right comer of each page. These
numbers are used to detennine the most current page version on file with the Commission. For example,
the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension periods, deferrals,
etc., the most current page number on file with the Commission is not always the tariff page in effect.
Consult the Check Sheet for the page currently in effect.

c. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.
2.1.
2.1.1.
2.l.1.A.
2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).I.
2.1.1.A.1.(a).I.(i).
2.l.1.A.1.(a).I.(i).(1).

D. Check Sheets - When a tariff tiling is made with the Commission, an updated Check Sheet accompanies
the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross reference to the current
revision number. When new pages are added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this page if these are the only changes made to it (i.e., the format, etc. remain the same, just revised revision
levels on some pages.) The tariff user should refer to the latest Check Sheet to find out if a particular page
is the most current on tile with the Commission.

Issued: September 21, 2007
Issued by:

Effective: October 21, 2007
William Linsmeier

President
12970 West Bluemound Road, Suite 301

Elm Grove, Wisconsin 53122



TCO NETWORK, INC. Arizona  Ta riff No. 2
Origina l Page 7

S ECTIO N 1 .0  - DEFINITIO NS

Acces s  Line - An arrangement from a  local exchange telephone company or other common carrier, us ing either
dedicated or switched access , which connects  a  Customer's  location to Carrier's  location or switching center.

Account - A Company accounting ca tegory conta ining up to two (2) res identia l loca l exchange access  lines  billed to
the same Customer at the same address . The second or non-primary local exchange access  line will share any call
a llowance of the primary local exchange access  line. The second or non-primary local exchange access  line
therefore will not be provis ioned to include a  separa te ca ll a llowance s tructure. No fea tures  a re included with the
second or non-primary local exchange access  line.

Account Codes - Permits  Centrex Sta tions  and a ttendants  to dia l an account code number of up to eight digits . For
use when placing ca lls  over facilities  a rranged for Automatic Message Accounting (AMA) recording. The account
or project number mus t be input prior to dia ling the ca lled number.

Advance  Paym ent - Part or a ll of a  payment required before the s tart of service.

Au tho riza tion Code - A numerica l code, one or more of which may be ass igned to a  Cus tomer, to enable Carrier to
identify the origin of service of the Cus tomer so it may ra te and bill the ca ll. All authoriza tion codes  sha ll be the sole
property of Carrier and no Cus tomer sha ll have any property or other right or interes t in the use of any particular
authoriza tion code. Automatic numbering identifica tion (ANI) may be used as  or in connection with the
authoriza tion code.

Authorized  Us er - A person, fem or corpora tion authorized by the Cus tomer to be an end-user of the service of the
Customer.

Autom atic  Num bering  Identifica tion (ANI) - A type of s igna ling provided by a  loca l exchange telephone
company which automatica lly identifies  the loca l exchange line firm which a  ca ll origina tes .

Commission - Arizona  Colora tion Commis s ion.

Common Carrier - An authorized company or entity providing telecommunica tions  services  to the public

Com pany -TCO Network, Inc., the is suer of this  ta riff

Cus tom er - The person, fun or corpora tion tha t orders  service and is  respons ible for the payment of charges  and
compliance with the terms  and conditions  of this  ta riff

Customer Premises .. A location designated by the Customer for the purposes of connecting to the Company's
services.

Cus tom er Term ina l Equipm ent - Termina l equipment provided by the Cus tomer.

Is sued: September 21, 2007
Is sued by:

Effective: October 21, 2007
Willia m Lins meier

Pres ident
12970 West Bluemound Road, Suite 301

Elm Grove, Wiscons in 53122



TCO NETWORK. INC Arizona  Ta riff No. 2
Origina l Page 8

S ECTION 1.0  - DEFINITIONS , (CONT'D.)

Depos it - Refers  to a  cash or equivalent of cash security held as  a  guarantee for payment of the charges

End  Office  - The LEC switching sys tem office or serving wire center where Cus tomer s ta tion loops  a re tennina ted
for purposes  of interconnection to each other and/or to trunks

Equal Acces s - A form of dia led access  provided by loca l exchange companies  whereby interexchange ca lls  dia led
by the Customer are automatically routed to the Company's  network. Presubscribed Customers  may a lso route
interexchange ca lls  to the Company's  network by dia ling an access  code supplied by the Company

Exchange Telephone Com pany or Telephone Com pany - Denotes  any individua l, partnership, associa tion, joint
s tock company, trus t, or corpora tion authorized by the appropria te regula tory bodies  to engage in providing public
switched communica tion service throughout an exchange area , and between exchange areas  within the LATA

ICE - Individua l Cas e Bas is

INC o r In te re xc h a n g e  Ca rrie r- A long dis tance telecommunica tions  services  provider

In te rru p t io n - The inability to complete ca lls  due to equipment malfunctions  or human errors . Interruption sha ll not
include, and no a llowance sha ll be given for service difficulties  such as  s low dia l tone, circuits  busy or other
network and/or switching capability shortages . Nor sha ll Interruption include the fa ilure of any service or facilities
provided by a  common ca rrier or other entity other than the Carrier. Any Interruption a llowance provided within this
Tariff by Can'ier sha ll not apply where service is  interrupted by the negligence or willful act of the Cus tomer, or
where the Canter, pursuant to the terns  of this  Tariff, termina tes  service because of non-payment of bills , unlawful
or improper use of the Carrier's  facilities  or service, or any other reason covered by this  Tariff or by applicable law

LATA - A Local Access  and Transport Area  es tablished pursuant to the Modifica tion of Fina l Judgment entered by
the United S ta tes  Dis trict Court for the Dis trict of Columbia  in Civil Action No. 82-0192, or any other geographic
area  des igna ted as  a  LATA in the Nationa l Exchange Carrier Associa tion, Inc. Tariff F.C.C. No. 4, or its  successor
ta riff(s )

LEC - Local Exchange Company refers  to the dominant, monopoly loca l telephone company in the a rea  a lso served
by the Company

Issued: September 21, 2007
Is sued by

Effective: October 21. 2007
Willia m Lins meier

Pres ident
12970 West Bluemound Road. Suite 301

Elm Grove. Wiscons in 53122
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TCO NETWORK, INC. Arizona  Ta riff No. 2
Origina l Page 9

S ECTION 1.0  - DEFINITIONS , (CONT'D.)

Month ly Recurring  Cha rges - The monthly charges  to the Cus tomer for services , facilities  and equipment, which
continue for the agreed upon dura tion of the service.

MOU - Minutes  of Us e .

NECA - Na tiona l Exchange Ca rriers  Associa tion.

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and establish
service.

P B X - Priva te Branch Exchange

PIN - Persona l Identifica tion Number. See Authoriza tion Code.

Poin t o f Pres ence  ("POP") - Point of Presence

Recurring  Charges - Monthly charges  to the Cus tomer for services , and equipment, which continues  for the agreed
upon dura tion of the service.

Service - Any means  of service offered herein or any combina tion thereof

Service  Order - The written reques t for Company services  executed by the Customer and the Company in the
format devised by the Company. The s igning of a  Service Order Form by the Customer and acceptance by the
Company initia tes  the respective obliga tions  of the parties  as  set forth therein and pursuant to this  ta riff

Se rving  Wire  Cen te r - A specified geographic point from which the vertica l and horizonta l coordina te is  used in
ca lcula tion of a irline mileage.

Shared Inbound Calls - Refers to calls that are terminated via the Customer's Company-provided local exchange
line .

Shared  Outbound Calls - Refers  to ca lls  in Feature Group (FGD) exchanges  whereby the Cus tomer's  loca l
telephone lines  are presubscribed by the Company to the Company's  outbound service such that "1 + 10-digit
number" ca lls  a re automatica lly routed to the Company's  or an INC's  network. Calls  to s ta tions  within the
Cus tomer's  LATA ma y be  pla ced by dia ling "lOX XX" or " lOlXXXX" with l + I0-digit number."

Is sued: September 21, 2007
Is sued by:

Effective: October 21, 2007
Willia m Lins meier

Pres ident
12970 West Bluemound Road, Suite 301

Elm Grove, Wiscons in 53122
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TCO NETWORK. INC Arizona  Ta riff No. 2
Origina l Page 10

S ECTION 1.0  - DEFINITIONS , (CONT'D.)

Sta tion - The network control s igna ling unit and any other equipment provided a t the Cus tomer's  premises  which
enables  the Customer to es tablish communications  connections  and to effect communications  through such
connections

Subs criber - The person, fem, partnership, corpora tion, or other entity who orders  telecommunica tions  service from
TCO. Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the pay telephone
PBX, or other switch vehicle from which an End User places  a  ca ll utilizing the services  of the Company

Switched Acces s  Origination/Term ination - Where access  between the Customer and the interexchange cam'er is
provided on loca l exchange company Fea ture Group circuits  and the connection to the Cus tomer is  a  LED-provided
business  or res identia l access  line. The cos t of switched Feature Group access  is  billed to the interexchange carrier

Te rm ina l Equ ipm en t - Any telecommunica tions  equipment other than the transmiss ion or receiving equipment
ins ta lled a t a  Company loca tion

Usage Charges - Charges  for minutes  or messages  travers ing over local exchange facilities

Us er or End  Us er - A Customer, Joint User, or any other person authorized by a  Customer to use service provided
under this  ta riff.

Is sued: September 21, 2007
Issued by

Effective: October 21 . 2007
Willia m Lins meier

Pres ident
12970 West Bluemound Road. Suite 301

Elm Grove. Wiscons in 53122

l H w Wlll\l\l ullllwllll



TCO NETWORK. INC Arizona  Ta riff No. 2
Origina l Page 11

S ECTION 2 .0  - REGULATIONS

2.1 Undertaking of the Company

2.1.1 Scope

The Company undertakes  to furnish communica tions  service pursuant to the terms  of this  ta riff in
connection with one-way and/or two-way information transmiss ion between points  within the s ta te
of Arizona

The Company is  respons ible under this  ta riff only for the services  and facilities  provided
hereunder, and it assumes  no respons ibility for any service provided by any other entity tha t
purchases  access  to the Company network in order to origina te or terminate its  own seMces , or to
communica te with its  own cus tomers

2.1.2 Shortage of Equipment or Facilities

2.1.2.A. The Company reserves  the right to limit or to a lloca te the use of exis ting facilities , or of
additiona l facilities offe red by the Company, when necessary because of lack of facilities ,
or due to some other cause beyond the Company's  control.

2.1.2.B. The furnishing of service under this  ta riff is  subject to the ava ilability on a  continuing
bas is  of a ll the necessary facilities  and is  limited to the capacity of the Company's
facilities  as  well as  facilities  the Company may obta in from other ca rriers  to furnish
service from time to time as  required a t the sole discretion of the Company.
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TCO NETWORK. INC Arizona Tariff No. 2
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3 Terms and Conditions

2.1.3.A. Service is provided on the basis of a minimum period of at least thirty (30) days, 24
hours per day. For the purpose of computing charges in this tariff a month is considered
to have 30 days

2.1.3.B. Except as otherwise stated in this tariff, Customers may be required to enter into written
service orders which shall contain or reference a specific description of the service
ordered, the rates to be charged, the duration of the services, and the terms and conditions
in this tariff Customers will also be required to execute any other documents as may be
reasonably requested by the Company

2.l.3.C. At the expiration of the initial term specified in each Service Order, or in any extension
thereof, service shall continue on a month-to-month basis at the then current rates unless
terminated by either party upon notice. Any termination shall not relieve the Customer of
its obligation to pay any charges incurred under the service order and this tariff prior to
termination. The rights and obligations which by their nature extend beyond the
termination of the term of the service order shall survive such tennination.

2.1.3.D. In any action between the parties to enforce any provision of this tariff, the prevailing
party shall be entitled to recover its legal fees and court costs from the non-prevailing
party in addition to other relief a court may award.

2.1.3.E. Service may be terminated upon written notice to the Customer ii

2.1.3.E.1 the Customer is using the service in violation of this tariff, or

2.1.3.E.2 the Customer is using the service in violation of the law.

2.1.3.F. This tariff shall be interpreted and governed by the laws of the state of Arizona regardless
of its choice of laws provision.
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TCO NETWORK, INC. Arizona  Ta riff No. 2
Origina l Page 13

S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3 Terms and Conditions, (C011t'd.)

2.1.3.G. Any other Telephone Company may not interfere with the right of any person or entity to
obta in service directly from the Company. No person or entity sha ll be required to make
any payment, incur any penalty, monetary or otherwise, or purchase any services  in order
to have the right to obta in service directly from the Company.

2.1.3.H. To the extent tha t either the Company or any other telephone company exercises  control
over available cable pairs , conduit, duct space, raceways , or other facilities  needed by the
other to reach a  person or entity, the party exercis ing such control shall make them
available to the other on terms equivalent to those under which the Company makes
s imila r facilities  under its  control ava ilable to its  cus tomers . At the reasonable reques t of
either party, the Company and the other telephone company shall join the a ttempt to
obta in from the owner of the property access  for the other party to serve a  person or
entity.
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TCO NETWORK. INC Arizona  Ta riff No. 2
Origina l Page 14

S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Lim ita tions  on  Liab ility

2.1.4.A. Except as  otherwise s ta ted in this  section, the liability of the Company for damages
aris ing out of either: (1) the furnishing of its  services , including but not limited to
mis takes , omiss ions , interruptions , delays , or errors , or other defects , representa tions , or
use of these services  or (2) the fa ilure to furnish its  service, whether caused by acts  or
omiss ion_ shall be limited to the extens ion of a llowances  to the Customer for
interruptions  in service as  set forth in Section 2.6

2.1.4.B. Except for the extens ion of a llowances  to the Cus tomer for intemiptions  in service as  set
forth in Section 2.6, the Company sha ll not be liable to a  Cus tomer or third party for any
direct, indirect, specia l, incidenta l, reliance, consequentia l, exemplary or punitive
damages , including, but not limited to, loss  of revenue or profits , for any reason
whatsoever, including, but not limited to, any act or omiss ion, fa ilure to perform, delay
intemiption, fa ilure to provide any service or any fa ilure in or breakdown of facilities
associa ted with the service

2.1.4.C. The liability of the Company for errors  in billing tha t result in overpayment by the
Cus tomer sha ll be limited to a  credit equa l to the dolla r amount erroneous ly billed or, in
the event that payment has  been made and service has  been discontinued, to a  refund of
the amount erroneous ly billed
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (Cont'd.)

2.1.4.D. The Company shall be indemnified and saved harmless  by the Customer Hom and agains t
a ll loss , liability, damage and expense, including reasonable counsel fees , due to:

2.1.4.D.1 Any act or omiss ion of: (a ) the Cus tomer, (b) any other entity furnishing
service, equipment or facilities  for use in conjunction with services  or facilities
provided by the Company, or (c) common carriers  or warehousemen, except as
contracted by the Company,

2.1.4.D.2 Any delay or fa ilure of performance or equipment due to causes  beyond the
Company's  control, including but not limited to, acts  of God, fires , floods ,
earthquakes , hurricanes , or other catas trophes , national emergencies ,
insurrections , riots , wars  or other civil commotions , s trikes , lockouts , work
s toppages  or other labor difficulties , criminal actions  taken agains t the
Company, unava ilability, fa ilure or ma lfunction of equipment or facilities
provided by the Cus tomer or third parties , and any law, order, regula tion or
other action of any governing authority or agency thereof,

2.1.4.D.3 Any unlawful or unaudiorized use of the Company's  facilities  and services ,

2.1.4.D.4 Libel, s lander, invas ion of privacy or infringement of pa tents , trade secrets , or
copyrights  a ris ing from or in connection with the materia l transmitted by
means  of Company-provided facilities  or services , or by means  of the
combina tion of Company-provided facilities  or services ,

2.1.4.D.5 Breach in the privacy or security of communica tions  transmitted over the
Company's  facilities ,
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Lim ita tions  on  Liab ility, (Con t'd .)

2.1.4.D. (Cont'd.)

2.1.4.D.6 Changes  in any of the facilities , opera tions  or procedures  of the
Company tha t render any equipment, facilities  or services  provided by
the Cus tomer obsolete, or require modifica tion or a ltera tion of such
equipment, facilities  or services , or otherwise a ffect their use or
performance, except where reasonable notice is  required by the
Company and is  not provided to the Cus tomer, in which event the
Company's  liability is  limited as  set forth in paragraph A. of this
Subsection 2. 1 .4.

2.1.4.D.7 Defa cement ofor damage to Customer premises  resulting from the
lUmishing of services  or equipment on such premises  or the ins ta lla tion
or remova l thereof,

2.1.4.D.8 Injury to property or injury or dea th to persons , including cla ims  for
payments  made under Workers ' Compensation law or under any plan
for employee disability or dea th benefits , a ris ing out of, or caused by,
any act or omiss ion of the Cus tomer, or the cons truction, ins ta lla tion,
maintenance, presence, use or removal of the Customer's  facilities  or
equipment connected, or to be connected to the Company's  facilities ,

2.1.4.D.9 Any no completion of ca lls  due to network busy conditions ,

2.1.4.D.10 Any ca lls  not actua lly a ttempted to be completed during any period tha t
service is  unava ilable,

2.1.4.D.11 And any other claim resulting from any act or omission of the
Customer or patron(s) of the Customer relating to the use of the
Company's services or facilities.
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TCO NETWORK. INC Arizona  Ta riff No. 2
Origina l Page 17

S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (Cont'd.)

2.1.4.E. The Company does  not guarantee nor make any warranty with respect to ins ta lla tions
provided by it for use in an explos ive a tmosphere

2.1.4.F. The Company makes  no warranties  or representa tions , EXPRESS OR IMPLIED, either
in fact or by opera tion of law, s ta tutory or otherwise, including warranties  of
merchantability or fitness  for a  particular use, except those express ly set forth herein

2.1.4.G. Failure by the Company to assert its  rights  pursuant to one provis ion of this  ra te sheet
does  not preclude the Company from asserting its  rights  under other provis ions

2.1.4.H. Dire c to ry Erro rs - In the absence of gross  negligence or willful misconduct, no liability
for damages  aris ing from errors  or mis takes  in or omiss ions  of directory lis tings , or errors
or mis takes  in or omiss ions  of lis ting obta inable from the directory ass is tance opera tor
including errors  in the reporting thereof, sha ll a ttach to the Company. An a llowance for
errors  or mis takes  in or omiss ions  of published directory lis tings  or for errors  or mis takes
in or omiss ions  of lis ting obta inable from the directory ass is tance opera tor shall be a t the
monthly ta riff ra te for each lis ting, or in the case of a  free or no-charge directory lis ting
credit sha ll equa l two times  the monthly ta riff ra te for an additiona l lis ting, for the life of
the directory or the charge period during which the error, mis take or omiss ion occurs
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Lim ita tions  on  Liab ility, (Con t'd .)

2.1.4.1. With respect to Emergency Number 911 Service

2.1.4.1.1 This  service is  offered solely as  an a id in handling ass is tance ca lls  in connection
with fire, police and other emergencies . The Company is  not respons ible for any
losses , cla ims , demands , suits  or any liability whatsoever, whether suffered
made ins tituted or asserted by the Customer or by any other party or person for
any personal injury or death of any person or persons , and for any loss , damage
or des truction of any property, whether owned by the Cus tomer or others
caused or claimed to have been caused by: (1) mistakes , omissions ,
interruptions , delays , errors  or other defects  in the provis ion of service, or (2)
ins ta lla tion, opera tion, fa ilure to opera te, maintenance, removal, presence,
condition, loca l or use of any equipment and facilities  furnishing this  service.

2.1.4.1.2 Neither is  the Company respons ible for any infringement, nor invas ion of the
right of privacy of any person or persons , caused or cla imed to have been caused
directly or indirectly, by the ins ta lla tion, opera tion, fa ilure to opera te,
maintenance, removal, presence, condition, occasion or use of emergency 91 1
service features  and the equipment associated therewith, or by any services
iiumished by the Company, including, but not limited to the identifica tion of the
telephone number, address  or name associated with the telephone used by the
party or parties  access ing emergency 9 ll service, and which arise out of the
negligence or other wrongful act of the Company, the Cus tomer, its  users ,
agencies  or municipalities , or the employees  or agents  of any one of them.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (Cont'd.)

2.1.4.1. With respect to Emergency Number 911 Service, (Cont'd.)

2.1.4.1.3 When a Customer with a nonpublished telephone number, as defined herein,
places a call to the emergency 911 service, the Company will release the name
and address of the calling party, where such information can be determined, to
the appropriate local governmental authority responsible for emergency 911
service upon request of such governmental authority. By subscribing to service
under this rate sheet, the Customer acknowledges and agrees with the release of
information as described above.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that
may occur M normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative
maintenance. Generally, such activities are not specific to an individual Customer but affect many
Customers' services. No specific advance notification period is applicable to all service activities.
The Company will work cooperatively with the Customer to determine the reasonable notification
requirements. With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.
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TCO NETWORK, INC. Arizona  Ta riff No. 2
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S ECTION 2.0 . .  REGULATIONS , (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.6 Provis ion of Equipm ent and Facilities

2.1.6.A. The Company shall use reasonable efforts  to make available services  to a  Customer on or
before a  particular da te, subject to the provis ions  of and compliance by the Customer
with, the regula tions  conta ined in this  ta riff. The Company does  not guarantee ava ilability
by any such date and shall not be liable for any delays  in commencing service to any
Cus tomer.

2.1.6.B. The Company shall use reasonable efforts  to mainta in only the facilities  and equipment
that it furnishes  to the Customer. The Customer may not, nor may the Customer permit
others  to, rearrange, disconnect, remove, a ttempt to repair, or otherwise interfere with any
of the facilities  or equipment ins ta lled by the Company, except upon the written consent
of the Company.

2.1.6.C. The Company may subs titute, change or rearrange any equipment or facility a t any time
and from time to time, but shall not thereby a lter the technical parameters  of the service
provided the Cus tomer.

2.1.6.D. Equipment the Company provides  or ins ta lls  a t the Customer Premises  for use in
connection with the services  the Company offers  shall not be used for any purpose other
than tha t for which it was  provided.

2.1.6.E. The Customer shall be responsible for the payment of service charges  as  set forth herein
for vis its  by the Company's  agents  or employees  to the Premises  of the Customer when
the service difficulty or trouble report results  from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the Cus tomer.
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S ECTION 2.0 -.  REGULATIONS , (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities, (Cont'd.)

2.1.6.F. The Company sha ll not be respons ible for the ins ta lla tion, opera tion, or maintenance of
any Customer-provided communications  equipment. Where such equipment is  connected
to the facilities  fUrnished pursuant to this  ta riff, the respons ibility of the Company sha ll
be limited to the furnishing of facilities  offered under this  ta riff and to the maintenance
and opera tion of such facilities . Subject to this  respons ibility, the Company sha ll not be
respons ible for

(1) the transmiss ion of s igna ls  by Cus tomer-provided equipment or for the qua lity
of. or defects  in. such transmiss ion: or

(2) the reception of s igna ls  by Cus tomer-provided equipment.
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S ECTION 2.0 . .  REGULATIONS , (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.7 Non-rou tine  Ins ta lla tion

At the Customer's  reques t, ins ta lla tion and/or maintenance may be performed outs ide the
Company's  regular business  hours  or in hazardous locations. In such cases, charges based on cost
of the actua l labor, materia l, or other cos ts  incurred by or charged to the Company will apply. If
ins ta lla tion is  s tarted during regular bus iness  hours  but, a t the Customer's  reques t, extends  beyond
regular bus iness  hours  into time periods  including, but not limited to, weekends , holidays , and./or
night hours , additiona l charges  may apply.

2.1.8 Special Cons truction

Subject to the agreement of the Company and to a ll of the regula tions  conta ined in this  ta riff;
specia l cons truction of facilities  may be undertaken on a  reasonable efforts  bas is  a t the reques t of
the Customer. Specia l cons truction is  tha t cons truction undertaken:

A. where facilities  a re not presently available, and there is  no other requirement for the
facilities  so cons tructed,

B. of a  type other than tha t which the Company would normally utilize in the furnishing of
its  services ,

c. over a  route other than tha t which the Company would normally utilize in the furnishing
of its  s ervices ,

D. in a  quantity grea ter than tha t which the Company would normally cons truct,

E. on an expedited basis,

F . on a  temporary bas is  until permanent facilities  a re ava ilable,

G. involving abnormal costs, or

H. in advance of its  normal cons truction.

2.1.9 Owners hip  of Facilities

Title to a ll facilities  provided in accordance with this  ra te sheet remains  in the Company, its
partners , agents , contractors  or suppliers .
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Origina l Page 23

S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.2 Prohibited Us es

2.2.1 The services  the Company offers  shall not be used for any unlawful purpose or for any use as  to
which the Cus tomer has  not obta ined a ll required goverrunenta l approvals , authoriza tions
licenses , consents  and permits

2.2.2 The Company may require applicants  for service who intend to use the Company's  offerings  for
resa le and/or for shared use to file a  letter with the Company confirming tha t their use of the
Company's  offerings  complies  with relevant laws  and Commiss ion regula tions , policies , orders
and decis ions

2.2.3 The Company may block any s igna ls  being transmitted over its  Network by Cus tomers  which
cause interference to the Company or other users . Cus tomer shall be relieved of a ll obliga tions  to
make payments  for charges  rela ting to any blocked Service and sha ll indemnify the Company for
any cla im, judgment or liability resulting from such blockage

2.2.4 A customer, joint user, or authorized user may not ass ign, or transfer in any manner, the service or
any rights  associa ted with the service without the written consent of the Company. The Company
will permit a  Cus tomer to trans fer its  exis ting service to another entity if the exis ting Cus tomer has
paid a ll charges  owed to the Company for regula ted communica tions  services . Such a  transfer will
be trea ted as  a  disconnection of exis ting service and ins ta lla tion of new service, and non-recurring
ins ta lla tion charges  as  s ta ted in this  ta riff will apply
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.3 Obligations of the Customer

2.3.1 Ge ne ra l

The Cus tomer is  respons ible for making proper applica tion for service, placing any necessary
order, complying with ta riff regula tions , payment of charges  for services  provided. Specific
Cus tomer respons ibilities  include, but a re not limited to the following:

A. the payment of a ll applicable charges  pursuant to this  tariffs

B. damage to or loss  of the Company's  facilities  or equipment caused by the acts  or
omiss ions  of the Customer, or the noncompliance by the Customer, with these
regula tions , or by fire or theft or other casualty on the Customer Premises , unless  caused
by the negligence or willful misconduct of the employees  or agents  of the Company,

c. providing a t no charge, as  specified from time to time by the Company, any needed
personnel, equipment space and power to opera te Company facilities  and equipment
ins ta lled on the premises  of the Cus tomer, and the level of hea ting and a ir conditioning
necessary to mainta in the proper operating environment on such premises ,

D. obta ining, ma inta ining, and otherwise having full respons ibility for a ll rights -of-way and
conduits  necessary for ins ta lla tion of fiber optic cable and associa ted equipment used to
provide Communica tion Services  to the Cus tomer from the cable building entrance or
property line to the loca tion of the equipment space described in 2.3.l(C.) Any and a ll
cos ts  associa ted with obta ining and mainta ining the rights -of-way described herein,
including the cos ts  of a ltering the s tructure to permit ins ta lla tion of the Company-
provided facilities , sha ll be borne entirely by, or may be charged by the Company to, the
Customer, The Company may require the Cus tomer to demonstra te its  compliance with
this  section prior to accepting an order for service,
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.1 General, (Cont'd.)

E providing a  sa fe place to work and complying with a ll laws  and regula tions  regarding the
worldng conditions  on the premises  a t which Company employees  and agents  shall be
ins ta lling or mainta ining the Company's  facilities  and equipment. The Cus tomer may be
required to ins ta ll and mainta in Company facilities  and equipment within a  hazardous
area  if, in the Company's  opinion, injury or damage to the Company's  employees  or
property might result from ins ta lla tion or maintenance by the Company. The Cus tomer
sha ll be respons ible for identifying, monitoring, removing and dispos ing of any
hazardous  materia l (Ag. asbes tos ) prior to any cons truction or ins ta lla tion work

complying with a ll laws  and regula tions  applicable to, and obta ining a ll consents
approvals , licenses  and permits  as  may be required with respect to, the location of
Company facilities  and equipment in any Cus tomer premises  or the rights -of-way for
which Cus tomer is  respons ible under Section 2.3.lD., and granting or obta ining
permiss ion for Company agents  or employees  to enter the premises  of the Customer a t
any time for the purpose of ins ta lling, inspecting, mainta ining, repa iring, or upon
termination of service as  s ta ted herein, removing the facilities  or equipment of the
Company

not crea ting, or a llowing to be placed, any liens  or other encumbrances  on the Company's
equipment or facilities , and

malting Company facilities  and equipment ava ilable periodica lly for maintenance
purposes  a t a  time agreeable to both the Company and the Customer. No a llowance will
be made for the period during which service is  interrupted for such purposes
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.3 Gbligations of the Customer, (Cont'd.)

2.3.2 Liability of the  Cus tom er

A. The Cus tomer will be liable for damages  to the facilities  of the Company and for a ll
incidenta l and consequentia l damages  caused by the negligent or intentional acts  or
omiss ions  of the Customer, its  officers , employees , agents , invites , or contractors  where
such acts  or omiss ions  are not the direct result of the Company's  negligence or intentional
misconduct.

B. To the extent caused by any negligent or intentional act of the Cus tomer as  described in
A., preceding, the Cus tomer sha ll indemnify, defend and hold harmless  the Company
from and agains t a ll cla ims, actions , damages , liabilities , cos ts  and expenses , including
reasonable a ttorneys ' fees , for (1) any loss , desMction or damage to property of any third
party, and (2) any liability incurred by the Company to any third party pursuant to this  or
any other ra te sheet of the Company, or otherwise, for any interruption of, interference to,
or other defect in any service provided by the Company to such third party.

c. The Customer shall not assert any cla im agains t any other Customer or user of the
Company's  services  for damages  resulting in whole or in part from or a ris ing in
connection with the furnishing of service under this  ra te sheet including but not limited to
mis takes , omiss ions , interruptions , delays , errors  or other defects  or misrepresenta tions ,
whether or not such other Cus tomer or user contributed in any way to the occurrence of
the damages, unless  such damages were caused solely by the negligent or intentional act
or omiss ion of the other Customer or user and not by any act or omiss ion of the
Company. Nothing in this  ra te sheet is  intended either to limit or to expand Cus tomer's
right to assert any cla ims agains t third parties  for damages  of any nature other than those
described in the preceding sentence.
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S ECTION 2.0 ._ REGULATIONS , (CONT'D.)

2.4 Cus tom er Equipm ent and Channels

2.4.1 Ge ne ra l

A User may transmit or receive information or s igna ls  via  the facilities  of the Company. The
Company's  services  are des igned primarily for the transmiss ion of voice-grade telephonic s ignals ,
except as  otherwise s ta ted in this  ta riff A User may transmit any form of s igna l tha t is  compatible
with the Company's  equipment, but the Company does  not guarantee that its  services  will be
suitable for purposes  other than voice-grade telephonic communica tion except as  specifica lly
s ta ted in this  ta riff

2.4.2 Station Equipment

A. Terminal equipment on the User's  Premises  and the electric power consumed by such
equipment shall be provided by and mainta ined a t the expense of the User. The User is
respons ible for the provis ion of wiring or cable to connect its  termina l equipment to the
Company Point of Connection.

B. The Customer is  respons ible for ensuring tha t Cus tomer-provided equipment connected
to Company equipment and facilities  is  compatible with such equipment and facilities .
The magnitude and character of the voltages  and currents  impressed on Company-
provided equipment and wiring by the connection, opera tion, or maintenance of such
equipment and wiring shall be such as  not to cause damage to the Company-provided
equipment and wiring or injury to the Company's  employees  or to other persons . Any
additional protective equipment required to prevent such damage or injury sha ll be
provided by the Company a t the Cus tomer's  expense, subject to prior Cus tomer approval
of the equipment expense.
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2.4 Customer Equipment and Channels, (Cont'd.)

2.4.3 Interconnection of Facilities

A. Any specia l interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for furnishing Communica tion Services  and the
channels , facilities , or equipment of others  shall be provided a t the Customer's  expense.

B. Communica tion Services  may be comlected to the services  or facilities  of other
communica tions  coMers  only when authorized by, and in accordance with, the terms  and
conditions  of the ta riffs  of the other communica tions  carriers  tha t a re applicable to such
connections .

c. Facilities  furnished under this  ta riff may be connected to Cus tomer-provided termina l
equipment in accordance with the provis ions  of this  ta riff. All such termina l equipment
shall be regis tered by the Federa l Communications  Commiss ion pursuant to Part 68 of
Title 47, Code of Federa l Regula tions , and a ll User-provided wiring sha ll be ins ta lled and
mainta ined in compliance with those regula tions .

D. Users  may interconnect communica tions  facilities  tha t a re used in whole or M part for
inters ta te communica tions  to services  provided under this  ta riff only to the extent tha t the
user is  an is  "End User", as  defined in Section 69.2(m), Title 47, Code of Federa l
Regula tions  (1992 edition).
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S ECTION 2.0 ... REGULATIONS , (CONT'D.)

2.4 Customer Equipment and Channels, (Cont'd.)

2.4.4 Ins pections

A. Upon suitable notifica tion to the Customer, and a t a  reasonable time, the Company may
make such tes ts  and inspections  as  may be necess ity to determine that the Customer is
complying with the requirements  set forth in Section 2.4.2A. for the ins ta lla tion,
opera tion, and maintenance of Cus tomer-provided facilities , equipment, and wiring in the
connection of Cus tomer-provided facilities  and equipment to Company-owned facilities
and equipment.

B. If the protective requirements  for Cus tomer-provided equipment a re not being complied
with, the Company may take such action as  it deems necessary to protect its  facilities ,
equipment, and personnel. The Company will notify the Cus tomer promptly if there is
any need for further corrective action. Within ten days  of receiving this  notice, the
Cus tomer mus t take this  corrective action and notify the Company of the action taken. If
the Cus tomer fa ils  to do this , the Company may take whatever additional action is
deemed necessary, including the suspens ion of service, to protect its  facilities , equipment
and personnel from harm.
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2.5 Paym ent Arrangem ents

2.5.1 Paym ent for Service

The Cus tomer is  respons ible for the payment of a ll charges  for facilities  and services  furnished by
the Company to the Customer and to a ll Authorized Users  by the Customer, regardless  of whether
those services  are used by the Customer itself or are resold to or shared with other persons .

The Customer is  responsible for payment of any sales , use, gross  receipts , excise, access  or other
local, s ta te, federal and 911 taxes , charges  or surcharges  (however des ignated) (excluding taxes  on
Company's  net income) imposed on or based upon the provis ion, sa le or use of Network Services .

The security of the Cus tomer's  PIN is  the respons ibility of the Cus tomer. All ca lls  placed us ing a
PIN shall be billed to and sha ll be the obliga tion of the Cus tomer. The Cus tomer sha ll not be
respons ible for charges  in connection with the unauthorized use of PINs  aris ing after the Cus tomer
notifies  the Company of the loss , theft, or other breach of security of such PINs .

Customers  will only be charged once, on either an inters ta te or intras ta te bas is , for any

2.5.2 Billing and Collection of Charges

The Customer is  respons ible for payment of a ll charges  incurred by the Customer or other
Authorized Users  for services  and facilities  furnished to the Cus tomer by the Company.

A. Nonrecuning charges  a re due and payable within thirty (30) days  a fter the invoice da te,
unless  otherwise agreed to in advance.

B. The Company sha ll present invoices  for recurring charges  monthly to the Cus tomer, in
advance of the month M which service is  provided, and Recurring Charges  shall be due
and payable within thirty (30) days  a fter the invoice da te. When billing is  based on
cus tomer usage, charges  will be billed monthly for the preceding billing periods .
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (Cont'd.)

c. When service does  not begin on the firs t day of the month, or end on the las t day of the
month, the charge for the fraction of the month in which service was  furnished will be
calcula ted on a  pro ra ta  bas is . For this  purpose, every month is  cons idered to have thirty
(30) days .

D. Billing of the Cus tomer by the Company will begin on the Service Cormnencement Date,
which is  the firs t day following the da te on which the Company notifies  the Cus tomer
tha t the service or facility is  available for use, except tha t the Service Commencement
Date may be pos tponed by mutual agreement of the parties , or if the service or facility
does  not conform to s tandards  set forth in this  ta riff or the Service Order. Billing accrues
through and includes  the day that the service, circuit, arrangement or component is
discontinued.

E. If any portion of the payment is  not received by the Company, or if any portion of the
payment is  received by the Company M funds  tha t a re not immedia tely ava ilable, within
twenty (20) days  of the mail da te on the bill, then a  la te payment penalty shall be due the
Company. The la te payment penalty sha ll be tha t portion of the payment not received by
the da te due minus  any charges  billed as  loca l taxes  multiplied by l.5%.

F . The Customer will be assessed a maximum charge of thirty-five ($35.00) for each check
or other payment type submitted by the Cus tomer to the Company tha t a  bank or financia l
ins titution refuses  to honor. See Section 10, Page 9 for current charges .

G. If service is  disconnected by the Company in accordance with Section 2.5.6 following
and la ter res tored, res tora tion of service will be subject to a ll applicable ins ta lla tion
charges.
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.3 Dis puted Bills

A. In the event tha t a  billing dispute occurs  concerning any charges  billed to the Cus tomer
by the Company, the Company may require the Cus tomer to pay the undisputed portion
of the bill to avoid discontinuance of service for non-payment. The Cus tomer mus t
submit a  documented cla im for the disputed amount. The Cus tomer will submit a ll
documenta tion as  may reasonably be required to support the cla im. All cla ims must be
submitted to the Company within 90 days  of receipt of billing for those services . If the
Customer does  not submit a  cla im as  s ta ted above, the Customer waives  a ll rights  to
filing a  cla im therea fter.

B. Unless  disputed the invoice sha ll be deemed to be correct and payable in full by the
Customer. If the Cus tomer is  unable to resolve any dispute with the Company, then the
Cus tomer may file a  compla int with the Arizona  Corpora tion Commiss ion, 1200 Wes t
Washington Street, Phoenix, Arizona  85007.

c. If the dispute is  resolved in favor of the Cus tomer and the Cus tomer has  withheld the
disputed amount, no interes t, credits  or pena lties  will apply.

2.5.4 Advance Payments

The Company does  not collect advance payments .
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.5 Depos its

The Company does not collect deposits
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S ECTION 2.0 ._ REGULATIONS , (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.5 Res erved For Future  Us e
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.6 Discontinuance of Service

A. Upon nonpayment of any amounts owing to the Company, the Company may, by giving
five (5) days written notice to the Customer, discontinue or suspend service without
incuring any liability.

B. Upon violation of any of the other material terms or conditions for furnishing service the
Company may, by giving five (5) days written notice to the Customer, discontinue or
suspend service without incurring any liability if such violation continues during that
period.

c. Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may
discontinue or suspend service without incurring any liability.
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2.5 Payment Arrangements, (Cont'd.)

2.5.6 Discontinuance of Service, (Cont'd.)

Upon the Cus tomer's  insolvency, as s ignment for the benefit of creditors , filing for
bankruptcy or reorganiza tion, or fa iling to discharge an involunta ry petition within the
time permitted by law, the Company may immedia tely discontinue or suspend service
without incurring a ny lia bility

Upon any govemrnenta l prohibition or required a ltera tion of the services  to be provided
or any viola tion of an applicable law or regula tion, the Company may irnrnedia tely
dis continue s ervice without incurring any liability

In the event of fraudulent use of the Company's  network, the Company will discontinue
service without notice and/or seek lega l recourse to recover a ll cos ts  involved in
enforcement of this  provis ion

Upon the Company's  discontinuance of service to the Cus tomer under Section 2.5.6 A. or
2.5.6 B., the Company, in addition to a ll other remedies  tha t may be available to the
Company a t law or in equity or under any other provis ion of this  ta riff, may decla re a ll
future monthly and other charges  tha t would have been payable by the Cus tomer during
the remainder of the term for which such services  would have otherwise been provided to
the Customer to be immediately due and payable (discounted to present value a t s ix
percent)

Without notice in the event of Customer use of equipment or services  in such a  manner as
to adversely affect the Company's  service to others

Without notice in the event of tampering with the equipment or services  furnished by the
Company
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2.5 Payment Arrangements, (Cont'd.)

2.5.7 Cancella tion of Applica tion for Service

A. Applications for service  canllot be  canceled without the  Company's agreement. Where  the
Company permits a  Customer to cancel an applica tion for service  prior to the  start of
service  or prior to any specia l construction, no charges will be  imposed except for those
specified be low.

B. Where, prior to cancella tion by the  Customer, the  Company incurs any expenses in
insta lling the  service  or in preparing to insta ll the  service  tha t it otherwise  would not have
incurred, a  charge equal to the costs incurred by the Company, less net salvage, shall
apply, but in no case  shall this charge exceed the sum of the  charge for the  minimum
period of services ordered, including insta lla tion charges, and a ll charges others levy
against the Company that would have been chargeable to the Customer had service
commenced (all discounted to present value a t six percent).

c. Where the  Company incurs any expense  in connection with specia l construction, or
where special arrangements of facilities or equipment have begun, before the Company
receives a  cancellation notice, a  charge equal to the costs incurred by the Company, less
net salvage, applies. In such cases, the charge will be based on such elements as the cost
of the  equipment, facilities, and materia l, the  cost of insta lla tion, engineering, labor, and
supervision, general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for re turn on investment, and any other costs associated
with the  special construction or arrangements.

D. The special charges described in 2.5.7 A. through 2.5.7 C. will be calculated and applied
on a case-by-case basis.
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2 5 Payment Arrangements, (Cont'd.)

2.5.8 Changes in Service Requested

If the Customer makes  or reques ts  materia l changes  in circuit engineering, equipment
specifica tions , service parameters , premises  loca tions , or the se materia lly modifies  any
provis ion of the applica tion for service, the Cus tomer's  ins ta lla tion fee sha ll be adjus ted
accordingly
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2.6 Allowances for Interruptions in Service

ta riff by, the Cus tomer or the opera tion or malfunction of the facilities , power or equipment provided by the
Customer, will be credited to the Cus tomer as  set forth in 2.6.1 for the part of the service tha t the
interruption a ffects

2.6.1 Ge ne ra l

A credit a llowance will be given when service is  interrupted, except as  specified below
A service is  interrupted when it becomes  inopera tive to the Customer, e.g., the Customer
is  unable to transmit or receive, because of a  fa ilure of a  component furnished by the
Company under this  ra te sheet

An interruption period begins  when the Cus tomer reports  a  service, facility or circuit to
be inopera tive and, if necessary, releases  it for tes ting and repa ir. An interruption period
ends  when the service, facility or circuit is  opera tive
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2.6 Allowances  for In te rruptions  in  Service , (Cont'd .)

2.6.1 General, (Cont'd.)

c. If the Cus tomer reports  a  service, facility or circuit to be interrupted but declines  to
release it for tes ting and repair, or refuses  access  to its  premises  for tes t and repair by the
Company, the service, facility or circuit is  cons idered to be impaired but not interrupted.
No credit a llowances  will be made for a  service, facility or circuit cons idered by the
Company to be impaired.

D. The Customer shall be responsible for the payment of service charges  as  set forth herein
for vis its  by the Company's  agents  or employees  to the premises  of the Customer when
the service difficulty or trouble report results  80m the use of equipment or facilities
provided by any party other than the Company, including but not limited to the Cus tomer.

2.6.2 Lim ita tions  of Allowances

No credit a llowance will be made for any interruption in service:

A. Due to the negligence of or noncompliance with the provis ions  of this  ra te sheet by any
person or entity other than the Company, including but not limited to the Cus tomer,

B. Due to the fa ilure of power, equipment, sys tems , connections  or services  not provided by
the Company,

c. Due to circumstances  or causes  beyond the reasonable control of the Company,

D. During any period in which the Company is  not given full and free access  to its  facilities
and equipment for the purposes  of inves tiga ting and correcting interruptions ,

E. A service will not be deemed to be interrupted if a  Cus tomer continues  to volunta rily
make use of the such service. If the service is  interrupted, the Customer can get a  service
credit, use another means  of communications  provided by the Company (pursuant to
Section 2.6.3), or utilize another service provider,
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2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.2 Limitations of Allowances, (Cont'd.)

F. During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in service
arrangements,

G. That occurs or continues due to the Customer's failure to authorize replacement of any
element of special construction, and

H . That was not reported to the Company within thirty (30) days of the date that service was
affected.

2.6.3 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of interruption,
the Customer must pay the charges for the alternative service used.

2.6.4 Application of Credits for Interruptions in Service

A. Credits for interruptions in service that is provided and billed on a flat rate basis for a
minimum period of at least one month, beginning on the date that billing becomes
effective, shall in no event exceed an amount equivalent to the proportionate charge to
the Customer for the period of service during which the event that gave rise to the claim
for a credit occurred. A credit allowance is applied on a pro rata basis against the rates
specified hereunder and is dependent upon the length of the interruption. Only those
facilities on the interrupted portion of the circuit will receive a credit.

B. For calculating credit allowances, every month is considered to have thirty (30) days.

c. A credit allowance will be given for interruptions of thirty (30) minutes or more. Two or
more interruptions of fifteen (15) minutes or more during any one 24~hour period shall be
combined into one cumulative interruption.
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Le ng th  o f In te rrup tion Am ount of Service  To Be Credited
Less  than 30 minutes None

30 minutes  up to but not including
3 hours

/1 10 Da y

3 hours  up to but not including 6
hours

1/5 Da y

6 hours  up to but not including 9
hours

2/5 Da y

9 hours  up to but not including 12
hours

3/5 Day

12 hours  up to but not including 15
hours

4/5 Day

15 hours  up to but not including 24
hours

One Day
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.4 Application of Credits for Interruptions in Service, (Cont'd.)

In te rruptions  of 24 Hours  or Les s

In te rrup tions  Over 24 Hours  and  Les s  Than  72 Hours

Inten'uptions  over 24 hours  and less  than 72 hours  will be credited 1/5 day for each 3
hour period or fraction thereof No more than one full day's  credit will be a llowed for any
period of 24 hours

Interruptions Over 72 Hours

Intemiptions  over 72 hours  will be credited 2 days  for each full 24-hour period. No more
than thirty (30) days  credit will be a llowed for any one month period
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2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.5 Cance lla tion  For Se rvice  In te rrup tion

Cancella tion or termina tion for service inten'Llption is  permitted only if any circuit experiences  a
s ingle continuous  outage of 8 hours  or more or cumula tive service credits  equaling 16 hours  in a
continuous  12-month period. The right to cancel service under this  provis ion applies  only to the
s ingle circuit tha t has  been subject to the outage or cumulative service credits

Use of Customer's Service by Others

2.7.1 Joint Use Arrangements

Joint use a rrangements  will be permitted for a ll services  provided under this  ta riff From each joint
use arrangement, one member will be des ignated as  the Customer responsible for the manner in
which the joint use of the service will be a lloca ted. The Company will accept orders  to s ta rt
rearrange, reloca te, or discontinue service only from the des ignated Cus tomer. Without a ffecting
the Cus tomer's  ultimate respons ibility for payment of a ll charges  for the service, each joint user
sha ll be respons ible for the payment of the charges  billed to it
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2.8 Cancellation of Service/Termination Liability

If a  Customer cancels  a  Service Order or terminates  services  before the completion of the temp for any
reason whatsoever other than a  service interruption (as  defined in Section 2.6.1 above), the Customer
agrees  to pay to the Company termination liability charges , as  defined below. These charges  shall become
due as  of the effective da te of the cancella tion or termina tion and be payable within the period, set forth in
Section 2.5.2

2.8.1 Te rm ina tion  Lia b ility

The Cus tomer's  termina tion liability for cancella tion of service sha ll be equa l to

a ll unpaid Non-RecuMng charges  reasonably expended by the Company to es tablish
service to the Cus tomer, plus

any disconnection, early cancella tion or termination charges  reasonably incurred and paid
to third parties  by the Company on behalf of the Cus tomer, plus

c. a ll Recuning Charges  specified in the applicable Service Order Tariff for the ba lance of
the then current term discounted a t the prime ra te announced in the Wall Street Journal
on the third bus iness  day following the da te of cancella tion,

D. minus  a  reasonable a llowance for cos ts  avoided by the Company as  a  direct result of the
Cus tomer's  cancella tion.

2.9 Transfers and Assignments

Neither the Company nor the Cus tomer may ass ign or trans fer its  rights  or duties  in collection with the
services  and facilities  provided by the Company without the written consent of the other party, except tha t
the Company may ass ign its  rights  and duties :

2.9.1 to any subs idiary, parent company or a ffilia te of the Company, or

2.9.2 pursuant to any sa le or transfer of subs tantia lly a ll the assets  of the Company, or

2.9.3 pursuant to any financing, merger or reorganization of the Company.
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.10 Cus tom er Liab ility for Unauthorized  Us e  of the  Ne twork

Unauthorized use of the network occurs  when a  person or entity that does  not have actual, apparent, or
implied authority to use the network, obta ins  the Company's  services  provided under this  ra te sheet

2.10.1 Cus tom er Liab ility fo r Fraud  and  Unauthorized  Us e  of the  Ne twork

The Cus tomer is  liable for the unauthorized use of the network obta ined through the
fraudulent use of a  Company ca lling card, if such a  card is  offered by the Company, or an
accepted credit card, provided that the unauthorized use occurs  before the Company has
been notified

A Company ca lling card is  a  telephone ca lling card issued by the Company a t the
Customer's  reques t, which enables  the Customer or user(s) authorized by the Customer to
place ca lls  over the Network and to have the charges  for such ca lls  billed to the
Customer's  account

An accepted credit card is  any credit card that a  cardholder has  reques ted or applied for
and received, or has  s igned, used, or authorized another person to use to obtain credit
Any credit card issued as  an renewal or subs titute in accordance with this  paragraph is  an
accepted credit card when received by the cardholder

The Customer must give the Company written or ora l notice tha t an unauthorized use of a
Company calling card or an accepted credit card has  occurred or may occur as  a  result of
loss . and/or theft

The Cus tomer is  respons ible for payment of a ll charges  for ca lling card services
furnished to the Customer or to users  authorized by the Customer to use service provided
under this  ra te sheet, Mess  due to the negligence of the Company. This  respons ibility is
not changed due to any use, misuse, or abuse of the Customer's  service or Customer
provided equipment by third parties , the Cus tomer's  employees , or the public

The liability of the Cus tomer for unauthorized use of the Network by credit ca rd fraud
will not exceed the lesser of fifty dolla rs  ($50.00) or the amount of money, property
labor, or services  obta ined by the unauthorized user before notifica tion to the Company
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.11 Notices and Communications

2.11.1 The Customer shall des ignate on the Service Order an address  to which the Company shall mail or
deliver a ll notices  and other communications , except that the Customer may a lso des ignate a
separa te address  to which the Company's  bills  for service shall be mailed

2.11.2 The Company shall des ignate on the Service Order an address  to which the Customer shall mail or
deliver a ll notices  and other communications , except that Company may des ignate a  separate
address  on each bill for service to which the Cus tomer sha ll mail payment on tha t bill

2.11.3 Except as  otherwise s ta ted in this  ta riff a ll notices  or other communica tions  required to be given
pursuant to this  ta riff will be in writing. Notices  and other communica tions  of either pa rty, and a ll
bills  mailed by the Company, shall be presumed to have been delivered to the Adler party on the
third bus iness  day following placement of the notice, communica tion or bill with the U.S . Mail or
a  priva te delivery service, prepaid and properly addressed, or when actua lly received or refused by
the addressee. whichever occurs  fis t

2.11.4 The Company or the Customer shall advise the other party of any changes  to the addresses
des igna ted for notices , other communica tions  or billing, by following the procedures  for giving
notice set forth herein

2.12 Taxes, Fees and Surcharges

The Company reserves  the right to bill any and a ll applicable taxes , fees  and surcharges  in addition to
normal ra tes  and charges  for services  provided to the Customer. Taxes  and fees  include, but are not limited
to: Federa l Excise Tax, Sta te Sales  Tax, Municipa l Tax, and Gross  Receipts  Tax. Unless  otherwise
specified in this  tariff, such taxes , fees  and surcharges  are in addition to ra tes  as  quoted in this  tariff and
will be itemized separa tely on Cus tomer invoices
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.12 Taxes, Fees and Surcharges, (Cont'd.)

2.12.1 Arizona  Univers a l Se rvice  Fund  (AUSF)

In addition to a ll other taxes  and fees  that are lis ted herein or passed through in the normal course
of bus iness (e .g. sales  tax), the Company shall a lso add an amount to be collected to each bill for
recovery of the Arizona  Universa l Service Fund (AUSF)

Towards  the ultimate goal tha t bas ic service be available and affordable to a ll citizens  of the s ta te
the Arizona Corporation Commiss ion has  created support mechanisms to ass is t in the provis ion of
such service in high-cos t a reas . Pursuant to Arizona  Adminis tra tive Code, R14-2, Article 12, the
Rule directs  tha t the surcharge will be levied on a ll telecommunica tions  service purchased by end
users

The Arizona  Universa l Service Fund (AUSF) surcharge will be the amount set forth in the Arizona
Adminis tra tive Code, R14-2, Article 12. The percentage and amounts  set forth will be subject to
periodic adjus tment by the Company
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.13 Mis cellaneous  Provis ions

2.13.1 Telephone Num ber Changes

Whenever any Customer's  telephone number is  changed after a  directory is  published, the
Company shall intercept a ll ca lls  to the former number for a t leas t one hundred and twenty (120)
days  and give the ca lling party the new number provided exis ting centra l office equipment will
permit, and the Customer so des ires .

When service in an exis ting loca tion is  continued for a  new Cus tomer, the exis ting telephone
number may be reta ined by the new Cus tomer only if the former Cus tomer consents  in writing,
and if a ll charges  against the account are paid or assumed by the new Customer.

2.13.2 Maintenance and Operations Records

Records  of various  tes ts  and inspections , to include non-routine corrective maintenance actions  or
monthly tra ffic ana lys is  summaries  for network adminis tra tion, necessary for the purposes  of the
Company or to iillfill the requirements  of Commiss ion rules  sha ll be kept on file in the office of
the Company as  required under Commiss ion rules .
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S ECTION 2.0  - REGULATIONS , (CONT'D.)

2.14 Customer Responsibility

Cancellation by Customer

Customers may cancel service verbally or in writing. The company shall hold the Customer
responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue up to
the cancellation date. Customers that cancel the primary local exchange line will have the entire
Account disconnected, including any secondary line and all associated features. In the event the
Customer executes a term commitment agreement with the Company, the Customer must cancel
service and terminate the agreement in accordance with the agreement terns
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S ECTION 3.0 - S ERVICE AREAS

3 .1 Exchange Service Areas

Loca l exchange services  a re provided, subject to ava ilability of facilities  and equipment, in areas currently
served by the following Incumbent LECs : 1) Qwes t, Inc.
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES

4.1 Call Tim ing for Us age Sens itive Services

Where charges  for a  service are specified based on the duration of use, such as  the duration of a  telephone
ca ll, the following rules  apply

4.1.1 Calls  a re measured in dura tiona l increments  identified for each service. All ca lls  which a re
fractions  of a  measurement increment are rounded-up to the next whole unit

4.1.2 Timing on completed ca lls  begins  when the ca ll is  answered by the ca lled party. Answering is
determined by hardware answer supervis ion in a ll cases  where this  s ignaling is  provided by the
terminating loca l can'ier and any intermedia te carrier(s )

4.1.3 Timing terminates  on a ll ca lls  when the ca lling party hangs  up or the Company's  network receives
an off-hook s igna l from the termina ting ca rrier

Res erved for Future  Us e
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 NetworkExchange Bundled Service

4.3.1 Ge n e ra l

TCO offers  bas ic loca l exchange service only as  part of a  bundle or package of
telecommunications  services . All packages  include local service, long dis tance service (inters ta te
and intras ta te toll) and selected cus tom ca lling fea tures . Voice Mail and Optional Internet access  l
may be available with some packages  a t an additional charge. The aforementioned services  are
only ava ilable as  part of the bundled service offering and are not ava ilable on an individual service
bas is . Cus tomers  will be billed directly by the Company

The Company provides  Cus tomers  with the option of obta ining a  Primary Line and Secondary
Line per account

A P rim a ry Lin e

The initia l res identia l loca l exchange access  line per account

B. Secondary Line

The second or additional res identia l local exchange access  line, billed to the
same address  as  the Primary Line, the Secondary Line will share the monthly
ca ll a llowance with the Primary Line. The Secondary Line does  not
automatically include or share any Custom Calling Features . Feature packages
may be purchased separately.

Should a Customer with both lines opt to discoment the Primary Line, the remaining Secondary
Line will automatically convert to a Primary Line with all features and functionality of such, and
at the Primary Line monthly recurring rate.
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.1 General, (Cont'd.)

Network Exchange Bundled Service may include the ca lling fea tures  lis ted below

These fea tures  a re offered subject to ava ilability of suitable facilities . Certa in fea tures  may not be
available with a ll classes  of services

Ca ll Forwarding - Fixed. Bus v Line No Ans wer - This  fea ture, when activa ted, redirects  a ttempted
termina ting ca lls  to another Cus tomer-specified line. Ca ll origina ting ability is  not a ffected by Ca ll
Forwarding - Fixed, Busy Line No Answer. The ca lling pa rty is  billed for the ca ll to the ca lled
number. If the forwarded leg of the ca ll is  chargeable, the Cus tomer with the Call Forwarding -
Fixed, Busy Line No Answer is  billed for the forwarded leg of the ca ll. Ca lls  cannot be trans ferred
to an Interna tiona l Direct Dis tance Dia ling number.

Ca ller ID with Na me - Allows a  Customer to see a  caller's  name and number previewed on a
display screen before the ca ll is  answered a llowing a  Cus tomer to prioritize and or screen
incoming ca lls . Caller ID records  the name, number, da te and time of each incoming ca ll -
including ca lls  tha t a ren't answered by the Cus tomer. Caller ID service requires  the use of
specia lized CPE not provided by the company. It is  the respons ibility of the Cus tomer to provide
the necessary CPE. In a reas  where Caller ID with Name is  not ava ilable, Ca ller ID, which only
displays  the incoming telephone number, will be subs tituted.
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4_3 Network Exchange Bundled Service, (Cont'd.)

4.3.1 General, (Cont'd.)

Network Exchange Bundled Service may include the ca lling fea tures  lis ted below, (cont'd.):

Ca ll Forwarding - Va riable - a  Cus tomer activa ted fea ture tha t automatica lly transfers  a ll incoming
calls  from the Cus tomer's  telephone number to another disable telephone number until the

Cus tomer deactiva tes  the fea ture. If forwarded to a  long dis tance number the Subscriber will incur
the long dis tance charges .

Ca ll Forwarding with Remote Activa tion- This  service a llows  Cus tomers  who subscribe to Call
Forward to access , activate, or deactivate Call Forward from a remote location using a  touchstone
telephone. If forwarded to a  long dis tance number the Subscriber will incur the long dis tance
charges.

Ca ll Trace - Allows  a  ca lled party to initia te an automatic trace of the las t ca ll received. Call Trace
is  available on a  usage bas is  only. After receiving the ca ll which is  to be traced, the Cus tomer dia ls
a  code and the traced telephone number is  automatically sent to the Company for action. The
Customer origina ting the trace will not receive the traced telephone number. The results  of the
trace will be furnished only to lega lly cons tituted law enforcement agencies  or authorities  upon
proper reques t by them.

Ca ll Blocldng- Ca ll Blocking a llows  Cus tomer to block ca lls  from different telephone numbers . A
screening lis t is  crea ted by Customer either by adding the las t number associa ted with the line
(incoming or outgoing) or by pre-selecting the telephone number to be blocked. Callers  from such
numbers  hear an announcement that the calling party is  not accepting calls  and Customer's  phone
will not ring. The screening lis t may be edited and revised a t Cus tomer's  discretion.

I
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Collt'd.)

4.3.1 General, (Cont'd.)

Network Exchange Bundled Service may include the ca lling fea tures  lis ted below, (cont'd.)

Ca ller ID Per Line Blocldng- Allows  a  Cus tomer to prevent the transmiss ion and display of their
directory number and/or directory name information on outgoing ca lls . Line Blocldng is  in
opera tion on a  continuous  bas is  and is  applicable on a ll outgoing ca lls  from Cus tomer's  blocked
line. Line Blocldng does  not prevent transmiss ion of the ca lling party information to emergency
services  tha t utilize automatic number identifica tion for delivery of the ca lling infonna tion

VIP  Ale rt .. Allows a  cus tomer to program telephone numbers  of selected callers , enabling the
cus tomer to dis tinguish certa in incoming ca lls  from a ll others  by a  dis tinctive ring tone

Privacv Service- A fea ture which intercepts  ca lls  tha t a re marked "priva te" and "out ofarea ," or
unava ilable" on Ca ller ID units . When unidentified ca llers  dia l the Subscribers  number, they will

receive an announcement informing them that the party they are ca lling does  not accept ca lls  from
unidentified ca llers . They will receive a  prompt to identify their name or s ta te their intention and
the service will then a ttempt to connect the ca ll. Only if the ca ller responds  will the ca ll be
connected

The Subscriber's  Ca ller ID will display the pla tfonn number and the name of the service. If the
Subscriber chooses  not to take the call the caller will hear a  message which s ta tes  the Subscriber is
unava ilable

Privacy Service is  offered subject to ava ilability of suitable facilities . This  service will be
provis ioned on a  line-by-line bas is  and Cus tomers  with more than one line would need to have the
service activa ted on each line if they want the ability to intercept unknown and blocked ca lls  to
each line
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.1 General, (Cont'd.)

Call Waiting with Caller ID with Name - Call Waiting with Caller ID with Name provides a tone
signal to indicate to a Customer already engaged in a telephone call that a second caller is
attempting to dial in and allows a Customer to see a caller's name and number previewed on a
display screen allowing a Customer to prioritize and or screen incoming calls. This feature permits
the Customer to place the first call on hold, answer the second call and then alternate between both
callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW) Customer to disable CW for the
duration of an outgoing telephone call. CCW is activated (i.e., CW is disabled) by dialing a special
code prior to placing a call, and is automatically deactivated when the Customer disconnects from
the call. In areas where Caller ID with Name is not available, Caller ID, which only displays the
callers telephone number, will be substituted.

Speed Calling - This feature allows a user to dial selected numbers by means of an abbreviated
code. This feature is available in either an 8 number or a 30 number capacity. The Speed Calling
list can only accommodate a number consisting of 15 digits or less.

Three Wav Calling - Permits the Customer to add a third party to an established connection. When
the third party answers, a two-way conversation can be held before adding the original party for a
three-way conference. The Customer initiating the conference controls the call and may
disconnect the third party to reestablish the original connection or establish a connection to a
different third party. The feature may be used on both outgoing and incoming.
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.2 Arizona Home Edition - Standard Service

Arizona  Home Edition is  a  package of fea tures  ava ilable to res identia l cus tomers  in conjunction
with an individual fla t ra te or additional fla t ra te access  line. Res idence cus tomers  are entitled to
choose three services /fea tures  from the following lis t in their package

Anonymous  Ca ll Rejection
Ca lle r ID - Name and Number
Ca ll Forwa rding Bus y Line/Don't Ans wer
Ca ll Following
Ca ll Forwarding Va riable
Selective Ca ll Forwarding
Ca ll Rejection
Ca ll Wa iting
Ca ll Wa iting ID
Selective Ca ll Wa iting
Cus tom Ringing (firs t Cus tom Ringing number only)
Directory Ass is tance (6 ca lls  above a llowance)
Las t Ca ll Return
Mes s a ge Wa iting Indica tion - Audible  or Audible/Vis ua l
Three-Wa y Ca lling

All terms and conditions  specified elsewhere for the respective services /fea tures  reques ted as  part
of this  package sha ll apply

A customer may choose one or more of the features in the Caller ID Family as one of
their selections

A cus tomer may choose Ca ll Waiting, Ca ll Waiting ID or Selective Ca ll Waiting from
the Call Waiting Family as  one of their selections

A cus tomer choos ing Ca ller ID - Name and Number will automa tica lly be provided with
Anonymous  Ca ll Rejection

A11 services or features selected ire the package ca11 only be provided where technically
available and compatible with other fea tures  the cus tomer may choose to order
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.2 Arizona Home Edition - Standard Service, (Cont'd.)

Rates

Arizona  Home Edition will be provided a t the following ra tes
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.3 Arizona Home Edition - Deluxe Service

Arizona Home - Deluxe Edition is a package of features available to residential customers in
conjunction with an individual flat rate or additional flat rate access line. Residence customers
subscribing to the package are entitled to unlimited use of the services/features specified below

Anonymous Call Rejection
Caller ID -  Name and Number
Call Forwarding Busy Line/Don't Answer
Call Following
Call Forwarding Variable
Selective Call Forwarding
Call Rejection
Call Waiting
Call Waiting ID
Selective Call Waiting
Custom Ringing (fist Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Last Call Return
Message Waiting Indication »~ Audible or Audible/Visual
Three-Way Calling

A11 terms and conditions specified elsewhere for the respective services/features requested as part
of this package shall apply

A customer may choose one or more of the features in the Caller ID Family as one of
their selections

A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting from
the Call Waiting Family as one of their selections

A customer choosing Caller ID .. Name and Number will automatically be provided with
Anonymous Call Rejection

A11 services or features selected in the package can only be provided where technically
available and compatible with other features the customer may choose to order
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.3 Arizona Home Edition - Deluxe Service, (Cont'd.)

Rates

Arizona  Home Edition Deluxe Service will be provided a t the following ra tes :
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.3 RES ERVED FO R FUTURE US E
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.4 Arizona Home Edition - Deluxe Service

Package Price for Deluxe Service
Ma xim u m
$130.00
$100.00

Primary Line, per month
Secondary Line, per month
Service Connection Fee, one time charge per line

Prima ry Line
Secondary Line

$130.00
$100.00

Service Comlection fee waived for those cus tomers  who meet the Company's  enrollment criteria  and who
reta in their exis ting telephone number when switching their service to TCO
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange  Bundled  Service , (Cont'd .)

R E S E R VE E D FO R FUTURE US E
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S ECTION 4.0 ..  BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Bus ines s  A La Carte  Service

Business  A La Carte service is  targeted at small business  Customers  and provides  options  based
on the Customers  calling patterns  and es timated usage.. Customers  who subscribe to this  service
must des igna te TCO as  the presubscribed carrier for loca l ca lling concurrent with enrollment for
this  service. Bus iness  A La  Carte provides  Cus tomers  with the option of selecting TCO for toll
services

Local Exchange Service

Local Acces s  Line
Ma xim u m

Loca l Bus ines s  Line
Monthly Ra te

Service Connection Fee, one-time charge per line
Per Line

$120.00

$200.00

Ma xim u m
Monthly Ra te
Service Connection Fee, one-time charge per line

Per Line

$120.00

$200.00

Service Connection fee is  waived for those cus tomers  who reta in their exis ting telephone number
when switching their service to TCO. The charge will apply if additiona l lines  a re trans ferred to
TCO a fter the initia l order
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S ECTION 4.0 ..  BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A La Carte Service, (Cont'd.)

RES ERVED FO R FUTURE US E
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4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A La Carte Service, (Cont'd.)
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S ECTION 4.0 _ BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A La Carte Service, (Cont'd.)

Cus tom /Optiona l Ca lling  Fea tures

Bus iness  A La  Carte may include the ca lling fea tures  lis ted below

Ca ll Forwa rding - Call Forwarding, when activa ted, redirects  a ttempted termina ting ca lls
to another Customer-specific line. The Customer may have to activate and deactivate the
forwarding function and specify the des ired termina ting telephone number during each
activa tion procedure. Ca ll origina ting ability is  not a ffected by Ca ll Forwarding. The
ca lling party is  billed for the ca ll to the ca lled number. If the forwarded leg of the ca ll is
chargeable, the Cus tomer with the Ca ll Forwarding is  billed for the forwarded leg of the
ca ll. Ca lls  cannot be trans ferred to an Interna tiona l Direct Dis tance Dia ling number

Speed Calling - This feature allows a user to dial selected numbers by means of an
abbreviated code. This feature is available in an 8 number capacity. The Speed Calling
list can only accommodate a number consisting of 15 digits or less.

Ca lle r ID - Allows  a  Cus tomer to see a  ca ller's  telephone number previewed on a  display
screen before the ca ll is  answered a llowing a  Cus tomer to prioritize and or screen
incoming ca lls . Caller ID records  the number, da te and time of each incoming ca ll -
including ca lls  tha t a ren't answered by the Cus tomer. Caller ID service requires  the use of
specia lized CPE not provided by the company. It is  the respons ibility of the Cus tomer to
provide the necessary CPE.

Ca ll Wa iting - Call Waiting provides  a  tone s ignal to indica te to a  Cus tomer a lready
engaged in a  telephone call tha t a  second caller is  a ttempting to dia l in. This  fea ture
permits  the Cus tomer to place the firs t ca ll on hold, answer the second ca ll and then
a lterna te between both ca llers . Cancel Ca ll Waiting (CCW) a llows  a  Ca ll Waiting (CW)
Cus tomer to disable CW for the dura tion of an outgoing telephone ca ll. CCW is  activa ted
(i.e., CW is  disabled) by dia ling a  specia l code prior to placing a  ca ll, and is  automatica lly
deactivated when the Customer disconnects  from the ca ll. Cus tomers  must actively
choose this  fea ture on a  line-by-line bas is . Call Waiting is  not ava ilable on lines  enabled
for Rota ry Hunting.
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A L a Carte Service, (Cont'd.)

E. Custom/Optional Calling Features, (Cont'd.)

Three Wav Ca lling - Permits  the Customer to add a  third party to an es tablished
connection. When the third party answers , a  two-way conversa tion can be held before
adding the origina l party for a  three-way conference. The Cus tomer initia ting the
conference controls  the ca ll and may disconnect the third party to rees tablish the origina l
connection or es tablish a  connection to a  different third party. The fea ture may be used on
both outgoing and incoming.

Hunting - Routes  a  call to axe idle s ta tion line M a prearranged group when the called
s ta tion line is  busy. This  feature is  available a t no charge but must be reques ted by the
Customer.

a. Ma xim u m  ra te s

Monthly Ra tes , per Fea ture: $15.00

Monthly Ra te, Fea ture Pack,
(3 or more fea tures): $45.00
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.6 Arizona Bus ines s  Edition - Standard Service

Business  Edition - Standard is  a  package of features  available to business  cus tomers  in
conjunction with an individual fla t ra te or additiona l fla t ra te access  line. Bus iness  cus tomers
subscribing to the package are entitled to choose three services /fea tures  Horn the following lis t in
their package.

- Anonymous  Ca ll Rejection
- Ca ller ID - Name and Number
- Ca ll Forwarding Busy Line
_ Ca ll Forwarding Busy Line/Don't Answer
_ Ca ll Forwarding Don't Answer
_ Call Forwarding Variable
_ Remote Access  Forwarding
_ Call Transfer
_ Call Waiting
- Ca ll Wa iting ID
_ Selective Call Waiting
_ Custom Ringing
_ Directory Ass is tance (6 calls  above a llowance)
_ Last Call Return
_ Message Waiting Indica tion - Audible or Audible/Visua l
- Three-Way Ca lling

Terms and Conditions

A11 terms and conditions  specified elsewhere for the respective services /features
requested as  part of this  package shall apply.

A cus tomer choos ing Ca ller ID - Name and Number will automatica lly be provided with
Anonymous  Ca ll Rejection.

A cus tomer may choose one or more compatible fea tures  in the Call Forwarding Family
as  one of their selections .

A cus tomer may choose Ca ll Waiting, Ca ll Waiting ID or Selective Ca ll Waiting from
the Call Waiting Family as  one of their selections . They may add Long Dis tance Alert as
part of tha t selection.
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MAXIMUM
MONTHLY

RATE
Per individua l or additiona l fla t ra te bus iness  line $75.00

4.3

TCO NETWORK, INC.

4.3.6

Network Exchange Bundled Service, (Cont'd.)

Rates and Charges

Terms  and Conditions , (Cont'd.)

Arizona Business Edition - Standard Service, (Cont'd.)

S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

Normal nonrecurring charges  associa ted with the line as  specified in 4.3.5, preceding,
apply where the Company's  Bus iness  is  provided in associa tion with the ins ta lla tion of a
new bus iness  individua l or additiona l fla t ra te line or the move of a  bus iness  individua l or
additiona l fla t ra te line from one loca tion to another.

Arizona  Bus iness  Edition - S tandard Service will be provided a t the following ra te:

Any mandated charges  or specia l surcharges , e.g., 911, TDD, EUCL, Telephone
Ass is tance Plan, will apply to Add-A-Line under the same terns  as  a  fla t ra te bus iness
line .

The monthly ra te tha t follows  includes  a  bus iness  individua l fla t ra te or additiona l fla t
ra te line as  specified in 4.3.5A, preceding. Where applicable, incrementa l charges , apply.

A11 services  or features  selected in the package can only be provided where technically
available and compatible with other fea tures  the cus tomer may choose to order.

A cus tomer who chooses  Voice Messaging Service will a lso be provided with Ca ll
Forwarding Busy Line/Don't Answer, Easy Access  and Message Waiting Indica tion as
part of their Voice Messaging Service selection. A cus tomer who wishes  to use another
provider's  Voice Mes s aging Service will be provided with Ca ll Forwarding Bus y
Line/Don't Answer, Easy Access  and Message Waiting Indica tion and it will not be
counted as  one of their three selections  of features /services .

Customers  selecting Directory Ass is tance may make s ix ca lls  above the a llowance to the
Company's  41 l service.

Arizona  Ta riff No. 2
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S ECTION 4.0 - BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.7 Arizona Business Edition - Deluxe Service

Business  Edition - Deluxe is  a  package of fea tures  available to bus iness  cus tomers  in conjunction
with an individual fla t ra te or additional fla t ra te access  line. Bus iness  cus tomers  subscribing to the
package are entitled to unlimited use of the services /fea tures  specified below:

- Anonymous  Ca ll Rejection
_ Caller ID - Name and Number
_ Call Forwarding Busy Line
_ Ca ll Forwarding Busy Line/Don't Answer
_ Ca ll Forwarding Don't Answer
_ Call Forwarding Variable
_ Remote Access  Forwarding
_ Call Transfer
_ Call Waiting
_ Ca ll Waiting ID
- Selective Ca ll Waiting
- Cus tom Ringing
_ Directory Ass is tance (6 calls  above a llowance)
- Las t Ca ll Return
- Mes s a ge Wa iting Indica tion - Audible  or Audible/Vis ua l
- Three-Way Ca lling

Terms  and Conditions

A11 terms and conditions  specified elsewhere for the respective services /features
requested as  part of this  package shall apply.

A cus tomer choos ing Ca ller ID - Name and Number will automatica lly be provided with
Anonymous  Ca ll Rejection.

A cus tomer may choose one or more compatible fea tures  in the Call Forwarding Family
as  one of their selections .
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S ECTION 4.0 ... BAS IC S ERVICES  AND RATES , (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.7 Arizona Business Edition - Deluxe Service, (Cont'd)

Terms and Conditions, (Cont'd.)

A cus tomer may choose Ca ll Waiting, Ca ll Waiting ID or Selective Ca ll Waiting from
the Call Waiting Family as  one of their selections . They may add Long Dis tance Alert as
part of tha t selection.

A cus tomer who chooses  Voice Messaging Service will a lso be provided with Ca ll
Forwarding Busy Line/Don't Answer, Easy Access  and Message Waiting Indica tion as
part of their Voice Messaging Service selection. A cus tomer who wishes  to use another
provider's  Voice Mes s aging Service will be provided with Ca ll Forwarding Bus y
Line/Don't Answer, Easy Access  and Message Waiting Indica tion and it will not be
counted as  one of their three selections  of features /services .

A11 services  or features  selected in the package can only be provided where technically
available and compatible with other fea tures  the cus tomer may choose to order.

Customers  selecting Directory Ass is tance may make s ix ca lls  above the a llowance to the
Company's  41 l s ervice.

Rates and Charges

The monthly ra te tha t follows  includes  a  bus iness  individua l fla t ra te or additiona l fla t
ra te line as  specified in 4.3.5A, preceding. Where applicable, incrementa l charges , apply.

Normal nonrecurring charges  associa ted with the line as  specified in 4.3.5, preceding,
apply where the Company's  Bus iness  is  provided in associa tion with the ins ta lla tion of a
new bus iness  individua l or additiona l fla t ra te line or the move of a  bus iness  individua l or
additiona l fla t ra te line from one loca tion to another.

Any mandated charges  or specia l surcharges , e.g., 911, TDD, EUCL, Telephone
Ass is tance Plan, will apply to Add-A-Line under the same terns  as  a  fia t ra te bus iness
line .

Arizona  Bus ines s  Edition - Deluxe will be provided a t the following ra te:
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S ECTION 5.0  - MIS CELLANEOUS  S ERVICES  AND RATES

5.1 Service Order and Change Charges

Non-recu1Ting charges  apply to process ing Service Orders  for new service and for changes  in service

5.1.1 Service Order Charges

Maximum Rates
Residence Business
$50.00 $80.00
$110.00 $130.00
$110.00 $130.00

Primary and Secondary Service Connection Charge
Trans fer of Service Charge, Primary Line
Transfer of Service Charge, Secondary Line
Technician Dispa tch Charge (or

Trouble Isola tion Charge)
Service Order Charge
Premises  Vis it Charge, firs t 15 minutes
Premises  Vis it Charge, add'l 15 minutes

$160.00
$30.00

$160.00
$30.00

5.1.2 Change Order Charges

Telephone Number Change Order
Feature or Feature Pack Change Order
Toll Res triction Fee Order
Lis ting Change Charge
Home Edition Change Charge

$20.00
$20.00
$20.00
$20.00
$20.00

$55.00
$55.00
$55.00
$55.00
$55.00

5.1.3 Record Change Charges

Record Order Charge

5.1.4 Miscellaneous Charges

Duplica te  Invoice
Ca ll Deta il Report

$25.00
$25.00

$25.00
$25.00

# Service Connection Fees  are lis ted wide the ra tes  for the specific service tariffed
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S ECTION 5.0  - MIS CELLANEOUS  S ERVICES  AND RATES , (CONT'D.)

5.1 Service Order and Change Charges, (Cont'd.)

5.1.5 Service  Grder Charges  - Defin itions

Primarv Service Connection Charge .. applies  to reques ts  for initia l connection or es tablishment of
telephone service to the Company

Secondarv Service Connection Charge - applies  to the second or additional line of a  new access
line ins ta lla tion and connection and cus tomer reques ts  for an ins ide move, change or addition to
regular service. This  charge applies  only when the second or additional line is  ordered
s imultaneous ly with the initia l connection for service

Trans fer of Service Charge, Primarv Line - applies  to the firs t line of a  Trans fer of Service Order
(TOS) when a  cus tomer requests  a  move or change in physical location. This  charge applies
whether a  cus tomer changes  telephone number or not. lg in addition, the Customer requests  the
telephone number be changed, a  separate charge may apply

Transfer of Service Charge, Secondary Line - applies  to the second, or third, etc., line of a
Transfer of Service Order, (TOS) when a  cus tomer reques ts  a  move or change in phys ica l location
This  charge applies  whether a  cus tomer changes  telephone number or not. If, M addition, the
Customer requests  the telephone number be changed, a  separate charge may apply

Technician Dispa tch (or Trouble Isola tion) Charge - A separa te Technician Dispatch Charge (or
Trouble Isola tion Charge) applies , in addition to a ll other charges  for the vis it, when a  vis it to the
Customer's  premises  is  necessary to isola te a  problem reported to the Company but identified by
the Company's  technician as  a ttributable to Cus tomer-provided equipment or ins ide wire. This
charge also applies  for vis its  by the Company's  agents  or employees , a t the Customer's  request, to
the Premises  of the Customer, when the Customer fails  to meet the Company's  agent or employees
for the prearranged appointment as  requested

Service Order Charge - This  charge, applicable to Business  Customers  only, applies  to cus tomer
reques ted changes  in service not covered specifica lly on other identified non-recurring service
order and change charges . This  charge is  applied in cases  where Hunting is  added after the initia l
order is  placed
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S ECTION 5.0 . .  MIS CELLANEOUS  S ERVICES  AND RATES , (CONT'D.)

5.1 Service Order and Change Charges, (Cont'd.)

5.1.6 Change Order Charges - Definitions

Change Order Charges  apply to work associa ted with providing exchange line service or
customer-requested changes to exis ting services . One charge applies  for each change order
reques ted by the cus tomer. If multiple changes  lis ted below are reques ted by the Customer and
occur on the same order/request one charge only applies . A Change Order Service Charge applies
to the following cus tomer-initia ted changes

Feature or Feature Pack Change Order - applies  when a customer requests  a  change, adding or
removing a  fea ture or fea ture pack

Toll Res triction Fee Order - applies  when a  Customer reques ts  a  change, adding or removing Toll
Res triction Service.

Telephone Number Change Order - applies  to each telephone number change request/order.

Long Dis tance Minutes  Pack Change Order - applies  to res identia l Cus tomers  who reques t/order a
change to add or delete an LD Minutes  Pack.

Lis ting Change Charge - applies  when a Customer requests /orders  a  change to add or delete a
white pages  lis ting or requests  a  change to add/delete lis tings . This  charge also applies  to request
for Non-Published or Non-Lis ted numbers .

Home Edition Change Charge - applies  when a  res identia l Customer requests /orders  a  change in
service ham Home Edition- Bas ic Service to Home Edition- Standard Service or from Home
Edition - S tandard Service to Home Edition - Bas ic Service.
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S ECTIO N 5 .0  - MIS CELLANEO US  S ERVICES  AND RATES ,  (c o n T'D.)

5.1 Service Order and Change Charges, (Cont'd.)

5.1.7 Record Change Charges - Definitions

A Record Change charge applies  when a  Customer requests /orders  a  change to Company records
such as  adding/changing a  name on said Customer's  account, changing billing address  or contact
information, adding/changing the person(s) authorized to make changes  on said Customer's
account

5.1.8 Mis cellaneous  Charges  .- Definitions

Duplica te  Invoice - applies  each time a  Customer reques ts  an additional copy of a  current bill or
invoice

Ca ll Deta il Report - applies  each time a  Customer reques ts  local ca ll deta il for a  given month
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.2 Reserved For Future Use
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SECTION 5.0 .. MISCELLANEOUS SERVICES AND RATES, (CONT'I).)

5.2 Res erved For Future  Us e
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S ECTION 5.0  - MIS CELLANEOUS  S ERVICES  AND RATES , (CONT'D.)

5.3 Res toration of Service

A res tora tion charge applies  to the res tora tion of suspended service and facilities  because of nonpayment of
bills  and is  payable a t the time that the res tora tion of the suspended service and facilities  is  arranged. The
res tora tion charge does  not apply when, a fter disconnection of service, service is  la ter re-ins ta lled

Per occas ion, per line

Maximum Rates
Residence Business

$110.00$50.00

Temporary Suspension/Restoration of Service

Upon the reques t of the cus tomer, service may be temporarily suspended. Suspension of service may begin
or termina te on any day of the month provided notice is  given sufficiently in advance for a rrangements  to
be made. Service will be disconnected to the extent necessary to assure than no inward or outward service
will be ava ilable during the period of suspens ion.

Maximum Rates
Residence Business

Nonrecurring charge, per line suspended $20.00 $55.00

Reruning charge, per line suspended 50% of regular service ra tes

Nonrecurring charge, per line restored $20.00 $55.00

Issued: September 21, 2007
Issued by

Effective: October 21_ 2007
Willia m Lins meier

Pres ident
12970 West Bluemound Road. Suite 301

Elm Grove. Wiscons in 53122



TCO NETWORK, INC. Arizona  Ta riff No. 2
Origina l Page 81

S ECTION 5.0  - MIS CELLANEOUS  S ERVICES  AND RATES , (CONT'D.)

5.5 Public  Telephone Surcharge

In order to recover the Company's  expenses  to comply with the FCC's  pay telephone compensation plan
effective on October 7, 1997 (FCC 97-371), an u discountable per ca ll charge is  applicable to a ll intras ta te
calls  that originate from any pay telephone, not presubscribed to the Company, used to access  Company
provided services . This  surcharge, which is  in addition to s tandard tariffed usage charges  and any
applicable service charges  and surcharges  associated with service, applies  for the use of the ins trument used
to access  Company provided service and is  unrelated to the service accessed from the pay telephone.

Pay telephones  include coin-operated and chinless  phones  owned by local telephone companies ,
independent companies  and interexchange carriers . The Public Pay Telephone Surcharge applies  to the
initia l completed ca ll and any reorigina ted ca ll. The Public Pay Telephone Surcharge does  not apply to ca lls
placed from pay telephones  a t which the Cus tomer pays  for service by inserting coins  during the progress
of the ca ll.

Whenever poss ible, the Public Pay Telephone Surcharge will appear on the same invoice conta ining the
usage charges  for the surcharged call. In cases  where proper pay telephone coding digits  are not transmitted
to the Company prior to completion of a  ca ll, the Public Pay Telephone Surcharge may be billed on a
subsequent invoice after the Company has  obta ined information from a  carrier tha t the origina ting s ta tion is
an eligible pay telephone.

Maximum Ra te Per Ca ll: $1.00
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S ECTION 5.0  - MIS CELLANEOUS  S ERVICES  AND RATES , (CONT'D.)

5.6 Optiona l Ca lling  Fea tures

The features  in this  section are made available to Residential and Business  Customers  on a  per use basis
All fea tures  a re provided subject to ava ilability. Cus tomers  may utilize each fea ture by dia ling the
appropria te access  code. The Customer will be billed the per fea ture activa tion charge shown in the table
below each time a  fea ture is  used by the Cus tomer. Transmiss ion levels  for ca lls  forwarded or ca lls  placed
or received us ing optional calling features  may not be acceptable for a ll some uses  in some cases

5.6.1 Feature Descriptions

Return Ca ll: Allows  a  Cus tomer to return the mos t recent incoming ca ll and, a fter dia ling a  code
hear an announcement of the las t telephone number that ca lled. If the Customer wishes  to return
the ca ll right away, voice prompts  will ins truct the Cus tomer to dia l a  certa in digit and the ca ll will
automatica lly be returned

Ca ll Trace: Allows  a  Cus tomer to initia te an automatic trace of the las t ca ll received. After
receiving the ca ll which is  to be traced, the Customer dia ls  a  code and the traced telephone number
is  automatica lly sent to the Company. The Customer us ing Call Trace is  required to contact the
Company for further action. The Cus tomer origina ting the trace will not receive the traced
telephone number. The results  of a  trace will be furnished only to lega lly cons tituted authorities
upon proper reques t by them

Repea t Dia ling: Permits  the Cus tomer to redia l automatica lly the las t number dia led

Three Wav Ca lling: pennies  the Customer to add a  third party to an es tablished connection. When
the third party answers , a  two-way conversa tion can be held before adding the origina l party for a
three-way conference. The Cus tomer initia ting the conference controls  the ca ll and may
disconnect the third party to rees tablish the original connection or es tablish a  connection to a
different third party. The fea ture may be used on both outgoing and incoming
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S ECTION 5.0  - MIS CELLANEOUS  S ERVICES  AND RATES , (CONT'D.)

5.6 Optional Calling Features, (Cont'd.)

5.6.1 Feature Descriptions, (Cont'd.)

Caller Identifica tion Blocking: Allows  the name and number of the ca lling pa rty to be blocked
firm being transmitted when placing outbound ca lls .

Per Call Blocldng: To activa te per-ca ll blocking, a  Cus tomer dia ls  a  specia l code prior to placing a
ca ll. Blocking will be activa ted for tha t outgoing ca ll only. There is  no charge for us ing per ca ll
blocldng, and it is  provided on an unlimited bas is .

Per Line Blocking: When blocldng is  es tablished on the line, it can be deactiva ted by dia ling a
code before each call. This  one call unblock a llows the name and/or number ro be sent for that one
ca ll only. Cus tomers  who choose per line blocking for the firs t time will not be charged the
nonrecurring charge. After the firs t time, cus tomers  reques ting per line blocking will pay a
nonrecun'ing charge for each line equipped with per line blocking. Per line blocking will be
provided free to law enforcement and domes tic violence agencies  and individua l victims  of
domestic violence upon reques t.
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Res iden tia l Business
F E ATUR E Mo n th ly

Ma xim u m
Mo n th ly

Ma xim u m
Speed Calling

8 Number 12.00 12.00
30 Number 12.00 12.00

Ca ll Forwa rding
Va ria ble 12.00 12.00
Bus y Line (Expanded) 12.00 12.00
Bus y Line  (Overflow) 12.00 12.00
Busy Line (Programmable) 12.00 12.00
Don't Ans wer 12.00 12.00
Don't Ans wer (Expa nded) 12.00 12.00
Don't Answer (Programmable) 12.00 12.00
Bus y Line /Don't Ans wer 12.00 12.00
Bus y Line  (Externa l)/DA 12.00 12.00

Ca ll Rejection 12.00 12.00
Ca ll Wa iting 12.00 12.00
Ca ll Trans fer 12.00 12.00
Ca lle r ID

Name and Number 12.00 12.00
Number 12.00 12.00

Continuous  Redia l 12.00 12.00
Dis tinctive  Alert 12.00 12.00
Hot Line 12.00 12.00
P riority Ca ll 12.00 12.00
Remote Access  Forwarding 12.00 12.00
Selective Ca ll Forwarding 12.00 12.00

Res iden tia l Business
F E ATUR E Per Us e Mo n th ly

Ma xim u m
Per Us e Mo n th ly

Ma xim u m
Call Tracing - per use $4.00 $12.00 $4.00 $12.00
Repeat Call (*66) - per use $1.50 $12.00 $1.50 $12.00
Return.Ca11 (*69) - per use $1.50 $12.00 $1.50 $12.00
Three Way Calling - per use $1.50 $12.00 $1.50 $12.00
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5.6 Optional Calling Features, (Cont'd.)

5.6.2 Maximum Rates
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5.7 Directory Assistance Services

A Customer may obtain assistance, for a charge, in determining a telephone number by dialing Directory
Assistance Service. A Customer can also receive assistance by writing the Company with a list of names
and addresses for which telephone numbers are desired

5.7.1 Basic Directory Assistance

The ra tes  specified following apply when Cus tomers  reques t company ass is tance in detemiining
telephone numbers  of Customers  who are located in the same local service area or who are not
located in the same local service area  but who are located within the same NPA

There a re no ca ll a llowances  for Directory Ass is tance

Charges  will not apply for ca lls  placed from hospita l services  or ca lls  placed from telephones
where the Customer or. in the case of res idence service. a  member of the Customer's  household
has  been affirmed in writing as  unable to use a  Company provided directory because of a  visual
phys ica l or reading handicap
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.7 Directory Assistance Services, (Cont'd.)

5.7.2 Directory Assistance Call Completion

Directory Assistance Call Completion (DACC) is a service that provides customers the option of
having their local or intraLATA calls automatically completed when they request a telephone
listing from the Directory Assistance operator. The call may be completed automatically or by the
Directory Assistance operator.

The DACC portion of the call may either be billed in the same manner as the DA portion or
alternately billed by using a calling card, billing to a third number, or collect. All operator-handled
charges, as specified in 5.8, apply as appropriate.

There are no allowances for DACC, however, the Directory Assistance portion of the call is still
governed by the appropriate call allowance as stated in Section 5.7. l .

For local and intraLATA calls, charges for DACC service are not applicable to calls placed by
those customers with reading, visual, or physical handicaps.
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5.7 Directory Assistance Services, (Cont'd.)

5.7.3 National Directory As s is tance Service

National Directory Assistance Service is provided to customers of the Company for the purpose of
requesting telephone numbers of individuals or businesses who are located outside the customer's
local Directory Assistance service area.

There a re no ca ll a llowances  or exemptions  for Nationa l Directory Ass is tance.

A maximum of two(2) reques ted telephone numbers  a re a llowed per ca ll.

This  service may be a lterna tely billed by us ing a  ca lling card, billing to a  third number, or collect.
Operator-handled charges , as  specified in 5.8, apply as  appropria te.
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5.7 Directory Assistance Services, (Cont'd.)

5.7.4 Ma xim um  Ra te s

A Basic Directory Assistance

Loca l Directory Ass is tance
Direct dia led (in excess  of a llowance)
Via  opera tor (no a llowance)

Per query
$2.00
$3.00

B. Directory As s is tance  Call Com ple tion
Per completed ca ll $1.00

c. National Directory Assistance
Direct dialed $2.00
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5_8 Loca l Opera tor Service

The Company's  operator services , available to presubscribed Customers , are access ible on a  twenty-four
(24) hour per day seven (7) days  per week basis . In addition to the per call service charge, usage ra tes
apply. The types  of ca lls  handled are as  follows:

Cus tomer Dia led Ca lling/Credit Ca rd Ca ll - This  charge applies  in addition to usage charges  for
s ta tion to s ta tion ca lls  billed to an authorized Calling Card or Commercia l Credit Card. The
Customer must dia l the des tina tion telephone number where the capability exis ts  for the Cus tomer
to do so. A separate rate applies  in the event operator ass is tance is  requested for entering the
Cus tomer's  card number for billing purposes .

Opera tor Dia led Ca lling/Credit Ca rd Ca ll - This  charge applies  in addition to usage charges  for
s ta tion to s ta tion ca lls  billed to an authorized telephone Calling Card or Commercia l Credit Card
and the operator dia ls  the des tination telephone number a t the request of the Customer.

Opera tor Sta tion - These charges  apply in addition to usage charges  for non-Person-to-Person calls
placed us ing the ass is tance of a  Company opera tor and billed Collect, to a  Third Party, by depos it
of coins  in Pay Telephones , or via  some method other than a  Calling Card or Commercia l Credit
Ca rd.

Person-to-Person - This  charge applies  in addition to usage charges  for ca lls  placed with the
ass is tance of a  Company operator to a  particular party a t the des tination number. This  charge
applies  regardles s  of billing method, including but not limited to billing to a  Ca lling Card,
Commercia l Credit Ca rd, Collect, by depos it of coins  in Pay Telephones , or to a  Third Party.
Charges  do not apply unless  the specified party or an acceptable substitute is  available.

Usage charges  for local operator ass is ted calls  are those usage charges  that would normally apply to the
calling party's  service. In addition to usage charges , an operator ass is tance charge applies  to each call.
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5.8 Local Operator Service, (Cont'd.)

5.8.1 Ma xim um  Loc a l a nd  In tra LATA Pe r Ca ll Se rvic e  Cha rge s

Cus tomer Dia led Ca lling Card
Cus tomer Dia led/Opera tor Ass is ted Ca lling Card
Collect
Third P a rty Billed
Person-to-Person

$6.05
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5.9 Bus y Line  Verifica tion  and  Em ergency In te rrup t Service

Upon reques t of a  ca lling party the Company will verify a  busy condition on a  des igna ted loca l service
line. The opera tor will determine if the line is  clea r or in use and report to the ca lling party. At the
reques t of the Cus tomer, the opera tor will intemipt the ca ll on the busy line, Emergency Interruption is
only pemiitted in cases  where the ca lling party indica tes  an emergency exis ts  and reques ts  interruption.
If the Cus tomer has  the opera tor interrupt a  ca ll, both the Busy Line Verifica tion and the Emergency
Interrupt cha rge will apply.

No charge will apply when the ca lling party advises  tha t the ca ll is  to or from an officia l public
emergency agency. Busy Verifica tion and Inten'upt Service is  furnished where and to the extent tha t
facilities  permit.

The Customer shall identify and save the Company harmless  agains t a ll cla ims that may arise from either
party to the intemlpted ca ll or any person.

5.9.1 Maximum Rates
Pe r c a ll

Busy Line Verifica tion, per reques t
Emergency Interruption

$3.00
$6.00
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5.10 Direc tory Lis ting  Service

5.10.1 Ge ne ra l

The following ra tes  and regula tions  apply to s tandard lis tings  in light face type in the white pages
(a lphabetica l section) of the telephone directory and to the Directory Ass is tance records  of the
Company.

Directory lis tings  a re limited to such information as  is  es sentia l to the identifica tion of the lis ted
party. The lis ting of a  service, commodity, or trade name is  not pennitted unless  it is  the name, or
an integral part of the name, under which the Customer does  business .

A lis ting is  limited to one line in the directory, except where in the judgment of the Company,
more than one line is  required to identify the Cus tomer properly. In such cases , the additional lines
required are provided a t no extra  charge.

Lis ting services  are available with a ll classes  of main telephone exchange service.

5.10.2 Lis tings

A. P rim a ry Lis tin g

One listing, termed the primary listing, is included with each exchange access line or
each joint user service.
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5.10 Direc tory Lis ting  Service , (Cont'd .)

5.10.2 Listings, (Cont'd.)

Additional Lis tings

Additiona l lis tings  may be the lis tings  of individua l names  of those entitle to use the
customer's  service or , for business , Departments , Divis ions , Tradenames, etc

In connection with bus iness  and res idence service, regular additional lis tings  are available
only in the names  of Authorized Users  of the Cus tomer's  service

Ordinarily, a ll additional lis tings  are of the same address  and telephone number as  the
primary lis tings , except as  provided for joint user and a lterna te number lis tings . However
when it appears  necessary as  an a id to the use of the directory and provided satis factory
service can be furnished, a  lis ting will be permitted under the address  of a  branch
exchange, Centrex or extens ion of an exchange service line ins ta lled on the premises  of
the Customer, but a t an address  different from that of the a ttendant pos ition of main
service

Bus iness  additiona l lis tings  a re not permitted in connection with res idence service
Res idence additional lis tings  are a lso permitted in connection with bus iness  service
which is  located in a  res idence and for permanent or season guests  res iding in a  hotel or

A res idence dual name additional lis ting is  comprised of a  surname, two firs t names
address  and telephone number. A res idence dual name additional lis ting may be provided
for two persons who share the same surname and reside at the same address , or for a
person known by two firs t names

Specia l types  of additiona l lis tings , such as  Alterna te, Alpha  and Informationa l, Duplica te
and Reference Lis tings , Foreign Lis tings , etc. take the same business  or res idence
class ifica tion as  the service with which such lis tings  a re furnished
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5.10 Directory Listing Service, (Cont'd.)

5.10.2 Listings, (Cont'd.)

C Nonpublis hed S ervice

The telephone numbers  of nonpublished service are not lis ted in either the Company's
a lphabetica l directory or Directory Ass is tance records  ava ilable to the genera l public

Non published information may be released to emergency service providers , to cus tomers
who subscribe to Company offerings  which require the information to provide service
and/ or bill their clients , or, to telephone cus tomers  who are billed for ca lls  placed to or
from nonpublished numbers  and to entities  which collect for the billed services
Nonpublished names and/or telephone numbers  may also be delivered to cus tomers  on a
ca ll-by-ca ll bas is

Incoming ca lls  to nonpublished service will be completed by the Company only when the
ca lling party places  the ca ll by number. The Company will adhere to this  practice not
withs tanding any cla im the ca lling party may present, except cla ims  of emergencies
involving life and dea th. In such cases , the Company will ca ll the non-published number
and reques t permiss ion to make an immediate connection to the ca lling party

When the Company agrees  to keep a  number unlis ted, it does  so without any obligation
Except for cases  of gross  negligence or willful misconduct, the Company is  not liable for
any damages  tha t might a rise from publishing a  non-published number in the directory or
disclos ing it to some. If, in error, the telephone number is  published in the directory, the
Company's  only obliga tion is  to credit or refund any monthly charges  the Cus tomer pa id
for non-published service

The Subscriber indemnifies  (i.e., promises  to reimburse the Company for any amount the
Company must pay as  a  result of) and save the Company harmless  against any and all
cla ims for damages  caused or cla imed to have been caused, directly or indirectly, by the
publica tion of a  non-published service or the disclos ing of sa id number to any person
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5.10 Directory Listing Service, (Cont'd.)

5.10.2 Listings, (CoI1t'd.)

D. Nonlisted Servl'ce

Non-lis ted service means  that the Customer's  telephone number is  not lis ted in the
directory, but does  it appear in the Company's  Directory Ass is tance Records .

This  service is  subject to the rules  and regula tions  for E911 service, where applicable.

The Company will only complete ca lls  to a  nonlis ted number, if reques ted by a  ca ller,
during the course of a  directory ass is tance ca ll completion service.

When the Company agrees  to keep a  number unlis ted, it does  so without any obligation.
Except for cases  of gross  negligence or willful misconduct, the Company is  not liable for
any damages  tha t might a rise from publishing a  non-lis ted number in the directory or
disclos ing it to some, If, in error, the telephone number is  lis ted in the directory, the
Company's  only obliga tion is  to credit or refund any monthly charges  the Cus tomer pa id
for nonlis ted service.

The subscriber indemnities  (i.e., promises  to reimburse the Company for any amount the
Company must pay as  a  result of) and save the Company harmless  against any and all
cla ims for damages  caused or cla imed to have been caused, directly or indirectly, by the
publica tion of a  non-lis ted service or the disclos ing of sa id number to any person.
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5.10 Directory Listing Service, (Cont'd.)

5.10.2 Listings, (Cont'd.)

E. Toll-Free  Direc tory Lis tings

Where ava ilable, a  lis ting which references  the Toll Free Number for a  Bus iness
cus tomer will be made ava ilable.

F . S tra igh t Line  Under Direc to ry Lis ting

A bus iness  lis ting where one or more lis tings  a re indented under an origina l lis ting of the
same cus tomer without repetition of the name.

G. Caption and Subcaption Directory Listings

Two or more bus iness  lis tings  may be placed under a  caption cons is ting of the name of
the cus tomer or of any of the parties  which the cus tomer is  entitled to lis t together with a
des ignation or title where the name is  not indica tive of the bus iness  or profess ion. One or
more sub captions  may be fUrnished under a  caption, each sub caption consis ting of a
directive heading which serves  to identify two or more lis tings  placed thereunder, where
this  grouping is  necessary for the proper routing of ca lls .
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5.10 Direc tory Lis ting  Service , (Cont'd .)

5.10.3 Maxim um  Rates  and  Charges
P e r Mo n th

Prima ry Lis tings

Change in Primary Lis ting
Business . each
Residence. each

Additiona l Lis tings
Business . each
Residence. each

Nonlis ted Service
Business . each
Residence. each

Nonpublished Service
Business_ each
Residence. each

Toll-Free  Directory Lis tings
Business . each
Residence_ each

$30.00

Stra ight Line Under Lis tings
Business . each
Residence. each

$10.00

Captions  and Subcaptions  Lis tings
Business . each
Residence. each

$10.00

For non-recuning charges  associa ted with a  cus tomer-initia ted change in a  directory lis ting, see
Section 10.2.1 of this  ta riff.
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5.11 Carrie r Pres ubs c rip tion

5.11.1 Ge ne ra l

Can*ier Presubscription is  a  procedure whereby a  Customer des ignates  to the Company the coMer
which the Cus tomer wishes  to be the ca rrier of choice for intraLATA and interLATA toll ca lls .
Such calls  are automatically directed to the des ignated carrier, without the need to use carrier
access  codes  or additional dia ling to direct the call to the des ignated carrier. Presubscription does
not prevent a  Cus tomer who has  presubscribed to an IntraLATA or InterLATA toll ca rrier from
using carrier access  codes  or additional dia ling to direct ca lls  to an a lternative long dis tance carrier
on a  per call bas is .

5.11.2 Pres ubs cription Options - Customers  may select the same carrier or separate carriers  for
intraLATA and interLATA long dis tance. The following options  for long dis tance Presubscription
are ava ilable:

Option A: Customer selects  the Company as  the presubscribed carrier for IntraLATA and
InterLATA toll ca lls  s ubject to pres ubs cription.

Op tion  B: Cus tomer may select the Company as  the presubscribed canter for IntraLATA
calls  subject to presubscription and some other carrier as  the presubscribed
ca rrier for interLATA toll ca lls  subject to presubscription.

Op tio n  C: Cus tomer may select a  ca rrier other than the Company for intraLATA toll ca lls
subject to presubscription and the Company for interLATA toll ca lls  subject to
presubscription.

Op tio n  D: Cus tomer may select the carrier other than the Company for both intraLATA
and interLATA toll ca lls  subject to presubscription.

Op tio n  E: Cus tomer may select two different carriers , neither being the Company for
int1'aLATA and interLATA toll ca lls . One ca rrier to be the Cus tomer's  primary
intraLATA interexchange ca rrier. The other ca rrier to be the Cus tomer's  primary
interLATA interexcha nge ca rrier.

Op tio n  F: Customer may select a  carrier other than the Company for no presubscribed
ca rrier for intraLATA toll ca lls  subject to presubscription which will require the
Cus tomer to dia l a  can'ier access  code to route a ll intraLATA toll ca lls  to the
confer of choice for each ca ll.
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5.11 Carrie r Pres ubs c rip tion , (Cont'd .)

5.11.3 Rules and Regulations

Customers  of record will reta in their primary interexchange can*ier(s ) until they reques t tha t their
dia ling arrangements  be changed.

Cus tomers  of record or new Cus tomers  may select either Options  A, B, C, D, E or F for
intra LATA Pres ubs cription.

Customers may change their selected Option and/or presubscribed toll carrier at any time subject
to charges specified in 5.11.5 below:

5.11.4 Presubscription Procedures

A new Cus tomer will be a sked to s elect intraLATA and interLATA toll ca rriers  a t the time the
Customer places  an order to es tablish local exchange service with the Company. The Company
will process  the Cus tomer's  order for service. All new Cus tomers ' initia l reques ts  for intraLATA
toll service presubscription sha ll be provided free of charge.

If a  new Customer is  unable to make selection a t the time the new Customer places  an order to
es tablish loca l exchange service, the Company will read a  random lis ting of a ll ava ilable
intraLATA and interLATA can'iers  to a id the Cus tomer in s election. If s election is  s till not
poss ible, the Company will inform the Cus tomer tha t he/she will be given 90 ca lendar days  in
which to inform the Company of his /her choice for primary toll can'ier(s ) 'tree of charge. Until the
Cus tomer informs  the Company of his /her choice of primary toll ca rrier, the Cus tomer will not
have access  to long dis tance services  on a  presubscribed bas is , but ra ther will be required to dia l a
carrier access  code to route a ll toll ca lls  to the carrier(s ) of choice. Cus tomers  who iMorm the
Company of a  choice for toll carrier presubscription within the 90 day period will not be assessed
a  service charge for the initia l Cus tomer reques t.

Cus tomers  of record may initia te a  intraLATA or interLATA presubscription change a t any time,
subject to the charges  specified in 5.11.5 below. If a  Cus tomer of record inquires  of the Company
of the ca rriers  ava ilable for toll presubscription, the Company will read a  random lis ting of a ll
ava ilable intraLATA carriers  to a id the Cus tomer in selection.
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5.11 Carrier Presubscription, (Cont'd.)

5.11.5 Pres ubs cription Charges

Applica tion of Charges

After a  Cus tomer's  initia l selection for a  presubscribed toll carrier and as  deta iled in
above, for any change thereafter, an Presubscription Change Charge, as  set for the below
will apply. Cus tomers  who reques t a  change in intraLATA and interLATA can'iers  with
the same order will be assessed a  s ingle charge per line

Maxim um  Nonrecurring  Cha rges

Per bus iness  or res idence line, trunk, or port $10.00
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S ECTION 5.0 . .  MIS CELLANEOUS  S ERVICES  AND RATES , (CONT'D.)

5.12 In te rcep t Refe rra l Se rvice

5.12.1 Ge n e ra l

Intercept Referra l Service is  a  service used when a  Customer disconnects  service or changes
telephone numbers . Calls  to the intercepted telephone number are referred to an operator or a
recorded message. Intercept services  are offered for periods  up to three (3) months  for res identia l
Customers  and up to twelve (12) months  for bus iness  Customers . Service is  available subject to
the ava ilability of facilities  and the discomiected number. The following Intercept services  a re
ava ilable.

Bas ic Intercept Referra l Service - Bas ic Intercept Service includes  a ll intercept recordings  tha t do
not provide the new telephone number information.

New Number Referra l Service - New Number Referra l Service includes  a ll intercept recordings
tha t provide the new telephone number information.

Split Referra l Intercept Service - Split Referra l Intercept Service provides  for ca lls  to the
disconnected number to be routed to the opera tor who will cha llenge the incoming ca ll and
provide the new number information dependent on the ca ller's  response. The minimum billing
period for this  service is  three months .

5.12.2 Maximum Rates

Basic Intercept Service is  provided a t no charge.

New Number Referra l Service is  provided a t no charge.

Split Referra l Intercept Service

Three months
Six months
Nine months
Twelve months

Business
$250.00
$490.00
$730.00
$980.00

Residence
$80.00
n/a
n/a
n/a
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S ECTION 5.0  - MIS CELLANEOUS  S ERVICES  AND RATES , (CONT'D.)

5.13 Toll Restriction Service

Provides  for Exchange Access  lines  or tanks  to be res tricted from dia ling billable toll ca lls . Loca l directory
ass is tance ca lls  a re a llowed. This  service is  offered subject to the ava ilability of facilities  to individua l line
res idence, individua l line bus iness  and dia l switching type cus tomers . Provis ion of toll res triction does  not
a llevia te cus tomer respons ibility for completed toll ca lls .

Toll Res triction may include Billed Number Screening (BNS ) for res identia l cus tomers . BNS prohibits
collect and/or third number billed ca lls  from being charged to BNS equipped numbers . Some ca lls ,
origina ting from loca tions  tha t do not have screening capabilities , may not be capable of being intercepted
and denied. These ca lls  will be billed to the cus tomer if completed.

5.13.1 Maxim um  Ra te s

Residence Business
Nonrecurring charge, per line
Monthly, per line

$12.00 $55.00
$10.00
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S ECTION 5.0  - MIS CELLANEOUS  S ERVICES  AND RATES , (CONT'D.)

5.14 900 Service Access Restriction

900 Service Access  Restriction enables  res idence or business  exchange access  line customers  to prohibit
dia ling of ca lls  with the 900 prefix. Cus tomers  who choose this  service will a lso be res tricted from ca lling
ca lls  with the prefix of 976 and 676. This  s ervice is  offered only where facilities  penni and is  only
ava ilable on direct dia led ca lls

5.14.1 Ma xim um  Ra te s
Residence Bus ines s

Nonrecurring charge, per line
Monthly ra te , per line

$0.00
$0.00

$0.00
$0.00
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S ECTION 5.0 -.  MIS CELLANEOUS  S ERVICES  AND RATES , (CONT'D.)

5.15 Blo c kin g  fo r  10XXX1+/10XXX011+

This  s ervice prevents  loxxx1+ and 10XXX011+ ca lls  from being completed and is  offered s ubject to the
ava ilability of facilities . Provis ion of this  service does  not a llevia te cus tomer respons ibility for completed
toll ca lls

5.15.1 Maxim um  Ra te s
Nonrecurring
Charge

Mo n th ly

Per line or trunk a rranged
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S ECTION 6.0  - LONG DIS TANCE S ERVICES

6.1 Ge ne ra l

Rates  and regula tions  for the Company's  Long Dis tance Services  may be found in the Company's Arizo n a
Ta riff No . 1.
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S ECTIO N 7  - ADVANCED S ERVICES

7.1 Dire c t In wa rd  Dia l (DID) Se rvic e

DID service is  an optiona l fea ture which can be purchased in conjunction with Company-provided Bas ic
Trunks  or Digita l Trunks . DID service transmits  the dia led digits  for a ll incoming ca lls  a llowing the
Cus tomer's  PBX to route incoming ca lls  directly to individua l s ta tions  corresponding to each individua l
DID number. Charges  for DID capability and DID numbers  apply in addition to charges  specified for Bas ic
Trunks  or Digita l Trunks .

So the Company may efficiently manage its  number resource, the Company, a t its  sole discretion, reserves
the right to limit the quantity of DID numbers  a  Cus tomer may obta in. Reques ts  for 300 or more DID
numbers  mus t be provided to the Company in writing no less  than five (5) months  prior to activa tion. In
addition, the Company reserves  the right to review vacant DID s ta tions  or s ta tions  not in use to detennine
their utiliza tion. Should the Company determine, based on its  own discretion, tha t there is  inefficient
number utiliza tion, the Company may reass ign the DID numbers .

The Customer has  no property right to the telephone number or any other ca ll number des tina tion
associa ted with DID service furnished by the Company, and no right to the continuance of service through
any particular end office. The Company reserves  the right to change such numbers , or the end office
designation associated with such numbers , or both, ass igned to the Customer, whenever the Company
deems it necessary to do so in the conduct of its  business .

DID Numbers Ma xim um
Monthlv Ra tes

Block of 20 DID Numbers
Individua l DID Number
DID Trunk Termina tion

6.00
0.30

90.00
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S ECTION 7 .- ADVANCED S ERVICES

7.2 Advanced Service Packages

7.2.1 ISDN PRI Se rvice  with  Un lim ited  Loca l Ca lling

ISDN PRI offers  an a rray of va lue-added fea tures , such as  ca lling number identifica tion and ca ll-by-ca ll
selection tha t enhance productivity. ISDN PRI is  configured with 23 64 Kbps  bi-directiona l B (Bearer)
channels  and one 64 Kbps  D (Data) channel. Unique to ISDN PRI is  its  ability to des igna te the D channel
to handle a ll of the s ignaling and ca ll control requirements  and leave the remaining 23 B channels  Hee for
any mix of circuit-switched voice and da ta .

Each of these products  is  offered under a  12, 24 or 36 month term agreement. Rates  include unlimited local
ca lling for sent-pa id, directly dia led ca lls . Ra tes  do not include ca lling card ca lls , information type ca lls  to
Time and Weather, 555, 700, 900, 976 Services , Directory Ass is tance or any other type of Opera tor
Handled ca ll.

IS DN PRI includes  the following non-optiona l Fea ture Package: Inbound Ca lling Line ID-Name &
Number and Ca ll by Ca ll Selection.

Regional Toll and Long Dis tance Services  mus t be PIC'd to the Company. These ra tes  a re in addition to
ISDN PRI and DS1 ra tes  below.

Recurring Charges

12 Months
IC E

Monthly Recurring Cha rge
24 Months 36 Months

IC E IC E

Non-Recurring Charges

Firs t Line
Ea ch Add'l Line

12 Months
IC E
IC E

Non-Recurring Charge
24 Months

IC E
IC E

36 Months
IC E
IC E

Expedite Service Charge] Per PRI
IC E

Order Supplement Charges
Ve rizon

Firs t Change
IC E

Subsequent Change
IC E

Order Cancellatlon Charges"°"
Bookmark not defined.

P er P RI

IC E

Expedite Service Charges  apply when cus tomer reques ts  ins ta lla tion of service in less  time than normal ins ta lla tion
interval of 30 bus iness  days

Order Supplement Charges  apply when a  change of the Requested Service Date is  requested by customer. A
change of reques ted service date must be within 30 days  of the previous  reques ted service date. In no event will the
Company be obligated to accept more than three (3) changes  to a  requested service date. The service will be deemed
canceled upon the fourth (4) such reques t and applicable Order Cancella tion Charges  will apply
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SECTION 7 - ADVANCED SERVICES

7.2 Advanced Service Packages, (Cont'd.)

7.2.2 Digita l DS-1 PBX Service  with  Unlimited  Loca l Ca lling

This service  provides a  trunk side  DS1 e lectrica l inte rface  from the  customer's digita l PBX system to a
digita l port on a  loca l Company switch for the  origina tion and te rmina tion of ca lls. Traffic to and Hom the
digita l PBX can be  rece ived or dia led directly from any PBX sta tion without the  need for an a ttendant

These  digita l trunks deliver a  high~speed DS1 (Tl) connection between your PBX and the  Company
network. There are  up to 24 channels on one facility, each of which can be used to place or receive calls
This multi-channel capability dramatica lly reduces the  need for additiona l PBX circuit cards

Each of these products is offered under a  12, 24 or 36 month term agreement. Rates include unlimited local
ca lling for sent-pa id, directly dia led ca lls. Rates do not include  ca lling card ca lls, information type  ca lls to
Time and Weather, 555, 700, 900, 976 Services, Directory Assistance or any other type of Operator
Handled ca ll

Regional Toll and Long Distance  Services must be  PIC'd to the  Company. These  ra tes are  in addition to
ISDN PRI and DS1 ra tes be low

Monthly Recurring Charges

12 Months
Monthly Recurring Charge

24 Months 36 Months

Non-Recurring Charges

12 Months
Non-Recurring Charge

24 Months 36 MOnthS
Firs t Line

Ea ch Add'l Line

Expedite  Service  Charge
SBC/Pacific Be ll

Per DS1

Order Supplement Charge First Change
Subsequent

Change

0Order Cancellatlon ChargeE" r
Bookmark not defined

Per DS 1

Expedite  Service  Charges apply when customer requests insta lla tion of service  in less time than normal insta lla tion
interval of 30 business days

Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A
change of requested service date  must be within 30 days of the previous requested service date . In no event will the
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed
canceled upon the fourth (4) such request and applicable  Order Cancella tion Charges will apply
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S ECTIO N 7  - ADVANCED S ERVICES

7.2 Advanced Service Packages, (Cont'd.)

7.2.3 ISDN PRI Se rvice  with  Unlim ited  Loca l Ca lling  and  Bundled  Toll/LD Service

ISDN PRI offers  an array of va lue~added fea tures , such as  ca lling number identifica tion and ca ll-by-ca ll
selection tha t enhance productivity. ISDN PRI is  configured with 23 64 Kbps  bi-directiona l B (Bearer)
channels  and one 64 Kbps  D (Data) channel. Unique to ISDN PRI is  its  ability to des ignate the D channel
to handle a ll of the s ignaling and ca ll control requirements  and leave the remaining 23 B channels  free for
any mix of circuit-switched voice and da ta .

This  product is  offered under a  12, 24 or 36 month term agreement. Rates  include unlimited loca l ca lling
for sent-pa id, directly dia led ca lls . Rates  do not include ca lling card ca lls , information type ca lls  to Time
and Weather, 555, 700, 900, 976 Services , Directory Ass is tance or any other type of Opera tor Handled ca ll.

The Unlimited Loca l Ca lling and Bundled Toll/LD Service Products  a re offered with s ix different
increments  of Toll/LD Minutes  fUse: 5,000, 10,000, 15,000, 30,000, 50,000 and 100,000. Ins ta lla tion
charges  are included in the monthly recurring charges . Regional Toll and Long Dis tance Services  must be
PIC'd to the Company.

ISDN PRI with Unlimited Loca l a nd Bundled 5,000 Long Dis ta nce MOU
This  package includes  unlimited loca l and 5,000 long dis tance minutes  of use. Also included is  Inbound
Ca lling Line ID-Name & Number & Ca ll-by-Ca ll Selection (ISDN PRI) long dis tance usage @ 5,000
MOUs (including regiona l toll). Usage over the selected LD package will be billed a t $0.049 per minute.

12 Months
IC E

Monthly Reruning Cha rge
24 Months 36 Months

IC E ICE

ISDN PRI with Unlimited Loca l and Bundled 10,000 Long Dis tance MOU
This  package includes  unlimited loca l and 10,000 long dis tance minutes  of use. Also included is  Inbound
Calling Line ID-Name & Number ac Ca ll-by-Ca ll Selection (ISDN PRI) long dis tance usage @ 10,000
MOUs (including regiona l toll). Usage over the selected LD package will be billed a t $0.049 per minute.

12 Months
IC E

Monthly Reruning Cha rge
24 Months

IC E
36 Months

ICE
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SECTION 7 - ADVANCED SERVICES

7.2 Advanced Service  Packages , (Cont'd .)

7.2.3 ISDN PRI Se rvice  with  Unlim ited  Loca l Ca lling  and  Bundled  To ll/LD Service , (Cont'd .)

ISDN PRI with Unlimited Loca l a nd Bundled 15.000 Long Dis ta nce MOU
This  package includes  unlimited loca l and 15,000 long dis tance minutes  of use. Also included is  Inbound
Ca lling Line ID-Name & Number & Ca ll-by-Ca ll Selection (ISDN PRI) long dis tance usage @ 15,000
MOUs (including regiona l toll). Usage over the selected LD package will be billed a t $0.049 per minute

12 Months
Monthly Recurring Cha rge

24 Months 36 Months

ISDN PRI with Unlimited Loca l a nd Bundled 30,000 Long Dis ta nce MOU
This  package includes  unlimited loca l and 30000 long dis tance minutes  of use. Also included is  Inbound
Ca lling Line ID-Name & Number & Ca ll-by-Ca ll Selection (ISDN PRI) long dis tance usage @ 30,000
MOUs (including regiona l toll). Usage over the selected LD package will be billed a t $0.049 per minute

12 Months
Monthly Recurring Cha rge

24 Months 36 Months
SBC/Pa cific Bell Area

ISDN PRI with Unlimited Loca l and Bundled 50,000 Long Dis tance MOU
This  package includes  unlimited loca l and 50,000 long dis tance minutes  of use. Also included is  Inbound
Ca lling Line ID-Name & Number & Ca ll-by-Ca ll Selection (ISDN PRI) long dis tance usage @ 50,000
MOUs (including regiona l toll). Usage over the selected LD package will be billed a t $0.049 per minute

12 Months
Monthly Recurring Cha rge

24 Months 36 Months

ISDN PRI with Unlimited Loca l a nd Bundled 100,000 Long Dis ta nce MOU
This  package includes  unlimited loca l and 100,000 long dis tance minutes  of use. Also included is  Inbound
Ca lling Line ID-Name & Number & Ca ll-by-Ca ll Selection (ISDN PRI) long dis tance usage @ 100,000
MOUs (including regiona l toll). Usage over the selected LD package will be billed a t $0.049 per minute

12 Months
Monthly Recurring Cha rge

24 Months 36 Months
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S ECTIO N 7  - ADVANCED S ERVICES

7.2 Advanced Service Packages, (Cont'd.)

7.2.4 Digita l DS-1 PBX Service  with  Unlim ited  Loca l Ca lling  and  Bundled  Toll/LD Service

This  service provides  a  trunk s ide DS] electrica l interface from the cus tomer's  digita l PBX sys tem to a
digita l port on a  loca l Company switch for the origina tion and termina tion of ca lls . Tra ffic to and from the
digita l PBX can be received or dia led directly from any PBX s ta tion without the need for an a ttendant

These digita l trunks  deliver a  high-speed DS1 (Tl) connection between your PBX and the Company
network. There are up to 24 channels  on one facility, each of which can be used to place or receive ca lls
This  multi-channel capability dramatica lly reduces  the need for additiona l PBX circuit ca rds

Each of these products  is  offered under a  12, 24 or 36 month term agreement. Rates  include unlimited local
ca lling for sent-pa id, directly dia led ca lls . Ra tes  do not include ca lling card ca lls , information type ca lls  to
Time and Weather, 555, 700, 900, 976 Services , Directory Ass is tance or any other type of Opera tor
Ha ndled ca ll

The Digita l DS-1 PBX Service with Unlimited Loca l Ca lling and Bundled Toll/LD Service Products  a re
offered with s ix different increments  of Toll/LD Minutes  of Use: 5,000, 10,000, 15,000, 30,000, 50,000 and
100,000. Ins ta lla tion charges  a re included in the monthly recurring charges . Regional Toll and Long
Dis tance Services  mus t be PIC'd to the Company.

IS DN DS ] with Unlimited Loca l a nd Bundled 5000 Long Dis ta nce  MOU
This  package includes  unlimited loca l and 5,000 long dis tance minutes  of use. Also included is  Inbound
Calling Line ID-Name & Number and long dis tance usage @5,000 MOUs  (including regiona l toll). Usage
over the selected LD package will be billed a t $0.049 per minute.

12 Months
IC E

Monthly Recurring Cha rge
24 Months 36 Months

IC E IC E

ISDN DS1 with Unlimited Loca l a nd Bundled 10,000 Long Dis ta nce MOU
This  package includes  unlimited loca l and 10,000 long dis tance minutes  of use. Also included is  Inbound
Calling Line ID-Name & Number and long dis tance usage @ 10,000 MOUs  (including regiona l toll).
Usage over the selected LD package will be billed a t $0.049 per minute

12 Months
IC E

Monthly Recurring Cha rge
24 Months 36 Months

IC E IC E
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S ECTIO N 7  - ADVANCED S ERVICES

7.2 Advanced Service Packages, (Cont'd.)

7.2.4 Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD Service, (Cont'd.)

ISDN DSl with Unlimited Loca l a nd Bundled 15.000 Long Dis ta nce  MOU
This  package includes  unlimited loca l and 15,000 long dis tance minutes  of use. Also included is  Inbound
Calling Line ID-Name & Number and long dis tance usage @ 15,000 MOUs  (including regiona l toll)
Usage over the selected LD package will be billed a t $0.049 per minute

12 Months
IC E

Monthly Recurring Cha rge
24 Months 36 Months

ICE IC E

ISDN DS] with Unlimited Loca l a nd Bundled 30,000 Long Dis ta nce MOU
This  package includes  unlimited loca l and 30000 long dis tance minutes  of use. Also included is  Inbound
Calling Line ID-Name & Number and long dis tance usage @ 30,000 MOUs  (including regiona l toll).
Usage over the selected LD package will be billed a t $0.049 per minute.

12 Months
IC E

Monthly Recurring Cha rge
24 Months

IC E
36 Months

IC E

ISDN DS1 with Unlimited Loca l and Bundled 50~000 Long Dis tance MOU
This  package includes  unlimited loca l and 50,000 long dis tance minutes  of use. Also included is  Inbound
Calling Line ID-Name & Number and long dis tance usage @ 50,000 MOUs  (including regiona l toll).
Usage over the selected LD package will be billed a t $0.049 per minute.

12 Months
IC E

Monthly Recurring Cha rge
24 Months

IC E
36 Months

IC E

ISDN DS1 with Unlimited Loca l and Bundled 100,000 Long Dis tance MOU
This  package includes  unlimited loca l and 100,000 long dis tance minutes  of use. Also included is  Inbound
Calling Line ID-Name & Number and long dis tance usage @ 100,000 MOUs  (including regiona l toll).
Usage over the selected LD package will be billed a t $0.049 per minute.

12 Months
IC E

Monthly Recurring Cha rge
24 Months 36 Months

IC E IC E
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SECTION 7 - ADVANCED SERVICES

7.2 Advanced Service Packages, (Cont'd.)

7.2.5 IS DN BRI S e rvic e

ISDN BRI (Bas ic Rate Interface) uses  s tandard "twis ted pa ir" cables  and is  nearly three times  fas ter than a
56K dia l up line. ISDN PIN (Primary Ra te Interface) uses  a  1.544 Mbps  digita l transport facility (Tl). Both
services  provide the superior cla rity of digita l transmiss ion, a  high-speed da ta  interface and sufficient
bandwidth capacity to fulfill your current and future communica tion needs

ISDN BRI cons is ts  of two 64 Kbps  B (Bearer) channels  and one 16 Kbps  D (Data) channel. Each B
channel has  the ability to integrate voice, data , image and video. The B channels  may be kept separate or
bonded together to deliver 128 Kbps

Monthly Recumn,q Charges
Monthly Recurring

Charge

ISDN Bas ic Exchange Digita l Line, each
ISDN Bas ic Exchange Circuit Switched Voice

$10.00

Firs t Line
Second Line

ISDN Bas ic Exchange Circuit Switched Da ta , each
ISDN Bas ic Exchange Alterna te Circuit Switched
Voice/Da ta .each

These ISDN BRI ra tes  are a  supplement to individual Message Rate Service
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S ECTIO N 7  - ADVANCED S ERVICES

7.2 Advanced Service Packages, (CoI1t'd.)

7.2.6 Digital Centrex Serviee

Digita l Centrex Service delivers  superior performance, PBX-like functiona lity including abbrevia ted
dia ling, and is  compatible with many telephone sets . Each user has  a  unique seven-digit direct telephone
number and cus tomized features . The service is  affordable, power fa ilure safe and provides  a  scalable
pla tform for iiuture growth and technology

Monthly Reruning Cha rges
Contract Length Monthly Recurring Cha rge

12 months
12 months
24 months
36 months
60 months
84 months

Assume Dia l 9

NO TES  FO R ALL ADVANCED S ERVICES: Ava ilability of services  mus t be verified with the Company based
on cus tomer address  and NPA-NXX. Rates  do not included FCC End User Charge, FCC Port Charge, or other
surcharges  and taxes . Minimum service period is  12 months . If service is  cancelled prior to the end of the contract, a
termination charge will be ca lcula ted as  follows: a . The average of the sum of a ll line charges  on three previous
Company invoices  to the cus tomer (excluding taxes ) multiplied by the number of months  remaining in the term
agreement
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S ECTIO N 8  - S P ECIAL ARRANG EMENTS

8.1 Individual Case Basis (ICE) Arrangements

Arrangements  will be developed on a  case-by-case bas is  in response to a  bona fide special request from a
Cus tomer or prospective Cus tomer to develop a  competitive bid for a  service not genera lly offered under
this  ta riff Rates  quoted in response to such competitive reques ts  may be different than those specified for
such services  in this  ta riff ICE ra tes  will be offered to the Cus tomer in writing and on a  nondiscrimina tory
bas is

ICE will be tiled with the Communications Division of the Commission

Is sued: September 21, 2007
Issued by

Effective: October 21_ 2007
Willia m Lins meier

Pres ident
12970 West Bluemound Road. Suite 301

Elm Grove. Wiscons in 53122



TCO NETWORK. INC Arizona  Ta riff No. 2
Origina l Page 116

SECTION 9 .. PROMOTIONAL OFFERINGS

9.1 Special Prom otions

The Company may, from time to time, offer services  in this  Tariff a t specia l promotiona l ra tes  and/or
terms . Such promotional a rrangements  sha ll be filed with the Commiss ion when so required. All ra tes  and
terms  conta ined in this  Tariff sha ll continue to apply unless  specifica lly addressed in the promotiona l
agreements

Issued: September 21, 2007
Issued by

Effective: October 21. 2007
William Linsmeier

President
12970 West Bluemound Road. Suite 301

Elm Grove. Wisconsin 53122



MONTHLY
RATE

three features
$12.81

three features
15.99

MONTHLY
RATE

Per individua l fla t ra te res idence line with
three features

$19.81

Per additiona l fla t ra te res idence line with
three features

22.99

TCO NETWORK. INC Arizona  Ta riff No. 2
Origina l Page 117

S ECTION 10 . .  CURRENT P RICE LIS T

10.1 Basic Services and Rates

10.1.1 Network Exchange Bundled Service

Arizona Home Edition - Standard Service

Arizona  Home Edition will be provided a t the following ra tes

Arizona  Hom e Edition  - Deluxe  Service

Arizona  Deluxe Edition will be provided a t the following ra tes

Issued: September 21, 2007
Issued by

Effective: October 21. 2007
William Linsmeier

President
12970 West Bluemound Road. Suite 301

Elm Grove. Wisconsin 53122



TCO NETWORK, INC. Arizona  Ta riff No. 2
Origina l Page 118

S ECTION 10.0  - CURRENT P RICE LIS T, (CONT'D.)

10.1 Basic Services and Rates, (Cont'd.)

10.1.1 Network Exchange Bundled Service, (Cont'd.)

D. Business A La Carte Service

Business  A La Carte service is  targeted a t small business  Customers  and provides  options
based on the Customers  calling patterns  and estimated usage. Customers  who subscribe
to this  service must des ignate TCO as  the presubscribed carrier for local ca lling
concurrent with enrollment for this  service. Bus iness  A La  Carte provides  Cus tomers
with the option of selecting TCO for toll s ervices .

Local Exchange Service

Local Acces s  Line

Loca l Bus ines s  Line
Monthly Ra te, per line $30.40

Service Connection Fee , one-time charge per line*
Per Line $42.50

P BX Tru n k

Monthly Ra te $38.51

Service Collection Fee, one-time cha rge per line
Per Line $56.00

*

Service Connection fee is  waived for those cus tomers  who reta in their exis ting telephone number when
switching their service to TCO, The charge will apply if additiona l lines  a re trans ferred to TCO after the
initia l order.

*

Service Connection fee is  waived for those cus tomers  who reta in their exis ting telephone number when
switching their service to TCO. The charge will apply if additiona l lines  a re trans ferred to TCO after the
initia l order.

Is sued: September 21, 2007
Issued by:

Effective: October 21, 2007
Willia m Lins meier

Pres ident
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Elm Grove, Wiscons in 53122



MONTHLY
RATE

Per individua l or additiona l fla t ra te bus iness  line $39.99

MONTHLY
RATE

Per individua l or additiona l fla t ra te bus iness  line $49.99

TCO NETWORK, INC. Arizona Tariff No. 2
Original Page 119

S ECTION 10.0 . .  CURRENT P RICE LIS T, (CONT'D.)

10.1 Basic Services and Rates, (Cont'd.)

10.1.1 Network Exchange Bundled Service, (Cont'd.)

D. Arizona Business Edition - Standard Service

Arizona  Bus iness  Edition - S tandard Service will be provided a t the following ra te:

E. Arizona Business Edition - Deluxe Service

Arizona  Bus ines s  Edition - Deluxe will be provided a t the following ra te:

Issued: September 21, 2007
Issued by:

Effective: October 21, 2007
Willia m Lins meier

Pres ident
12970 West Bluemound Road, Suite 301

Elm Grove, Wiscons in 53122



TCO NETWORK, INC. Arizona  Ta riff No. 2
Origina l Page 120

S ECTION 10.0  - CURRENT P RICE LIS T, (CONT'D.)

10.1 Basic Services and Rates, (Cont'd.)

10.1.2 Direct Inward Dial (DID) Service

Monthly
Recurring

DID Numbers
Block of 20 DID Numbers
Individua l DID Number

DID Trunk Termina tion

3.00
0.15
45.00

10.1.3 Advanced Services

RES ERVED FOR FUTURE US E

Issued: September 21, 2007
Issued by:

Effective: October 21, 2007
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TCO NETWORK. INC Arizona  Ta riff No. 2
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S ECTION 10.0  - CURRENT P RICE LIS T, (CONT'D.)

10.2 Mis cellaneous  Services  and Rates

10.2.1 Service Order and Change Charges

Non~recurring charges  apply to process ing Service Orders  for new service and for changes  in
servlce

Residence Business

$27.50
$89.99
$75.00

$42.50
$49.99
$49.99

Service Order Charges
Primary and Secondary Service Connection Charge
Trans fer of Service Charge, Primary Line
Transfer of Service Charge, Secondary Line
Technician Dispa tch Charge (or

Trouble Isola tion Charge)
Service Order Charge
Premises  Vis it Charge, firs t 15 minutes
Premises  Vis it Charge, add'l 15 minutes

$69.99 $79.99

Change Order Charges
Telephone Number Change Order $10.00 $10.00

Feature or Feature Pack Change Order
Toll Res triction Fee Order
Lis ting Change Charge
Home Edition Change Charge

$10.00
$10.00
$10.00
$10.00

$10.00
$10.00
$10.00
$10.00

Record Change Charges

Record Order Charge

Miscellaneous  Charges

Duplica te  Invoice
Ca ll Deta il Report

This  charge not applicable where a  Service Connection Fee is  lis ted for a  specific service such as  Network
Bundled Service. See Section 10.1.1 for Network Bundled Service nonrecurring charges

Issued: September 21, 2007
Issued by

Effective: October 21. 2007
Willia m Lins meier
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S ECTION 10.0  - CURRENT P RICE LIS T, (CONT'D.)

10.2 Miscellaneous Services and Rates, (Cont'd.)

10.2.2 RES ERVED FO R FUTURE US E

Issued: September 21, 2007
Issued by
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TCO NETWORK, INC. Arizona  Ta riff No. 2
Origina l Page 123

S ECTION 10.0 -.  CURRENT P RICE LIS T, (CONT'D.)

10.2 Miscellaneous Services and Rates, (Cont'd.)

10.2.3 Restoration of Service

Per occas ion, per line
Residence
$25.00

Business
$55.00

10.2.4 Tem porary Sus pens ion/Res toration of Service

Nonrecuning charge, per line suspended
Recurring charge, per line suspended

Residence Business
$10.00 $27.50
50% of regular service rates

Nonrecurring charge, per line res tored 810.00 $27.50

10.2.5 Public Telephone Surcharge

Rate Per Ca ll: $0.75

Is sued: September 21, 2007
Is sued by

Effective: October 21. 2007
Willia m Lins meier

Pres ident
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Res identia l Business
F E ATUR E Mo n th ly Mo n th ly

Speed Ca lling
8 Number 1.75 2.50
30 Number 2.50 4.00

Ca ll Forwa rding
Va ria ble 2.50 4.30
Busy Line (Expanded) 0.30 2.50
Bus y Line  (Overflow) 0.30 4.00
Busy Line (Programmable) 1.60 7.50
Don't Ans we r 0.65 3.50
Don't Ans wer (Expa nded) 0.65 3.50
Don't Ans wer (P rogrammable) 2.10 4.00
Bus y Line /Don't Ans wer 0.85 5.00
Bus y Line  (Externa l)/DA 0.85 5.00

Ca ll Rejection 4.00 4.00
Ca ll Wa iting 2.50 7.00
Call Trans fer 5.50 5.50
Ca lle r ID

Name and Number 5.00 7.45
Num ber 5.00 7.45

Continuous  Redia l 2.25 3.00
Dis tinctive  Alert 0.08 0.75
Hot Line 1.75 1.75
P riority Ca ll 2.25 3.00
Remote Access  Forwarding 3.45 7.25
Selective Ca ll Forwarding 2.25 3.00

Res iden tia l Business
F E ATUR E P e r Us e Mo n th ly P e r Us e Mo n th ly
Call Tracing - per use $2.00 N/A $2.00 N/A
Repeat Call - per use $0.75 $2.25 $0.75 $3.00
Return Call - per use $0.75 $2.70 $0.75 $2.50
Three-Way Calling, per use $0.75 $2.50 $0.75 $3,50

TCO NETWORK, INC. Arizona  Ta riff No. 2
Origina l Page 124

S ECTION 10.0  - CURRENT P RICE LIS T, (CONT'D.)

10.2 Miscellaneous Servl'ces and Rates, (Cont'd.)

10.2.6 Optional Calling Features

Per Us e Features

Issued: September 21, 2007
Is sued by:

Effective: October 21, 2007
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TCO NETWORK. INC Arizona Tariff No. 2
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.2 Miscellaneous Services and Rates, (Cont'd

10.2.7 Directory Assistance Services

Basie Directory Assistance

Local Directory Assistance
Direct dialed (in excess of allowance)
Via operator (no allowance)

P er quex-v

Directory Assistance Call Completion
Per completed call

Na t io na l Dire c to ry  As s is t a nc e
Dire c t d ia le d

Issued: September 21, 2007
Issued by

Effective: October 21. 2007
William Linsmeier

President
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TCO NETWORK, INC. Arizona  Ta riff No. 2
Origina l Page 126

S ECTION 10.0  - CURRENT P RICE LIS T, (CONT'D.)

10.2 Miscellaneous Services and Rates, (Cont'd.)

10.2.8 Loca l Opera tor Service

Loca l and  In traLATA Pe r Ca ll Se rvice  Cha rges :

Cus tomer Dia led Ca lling Card
Cus tomer Dia led/Opera tor Ass is ted Calling Card
Collect
Third Pa rty Billed
Person-to-Person

$2.00
$3.00
$1.30
$1.30
$3.50

10.2.9 Busy Line Verification and Emergency Interrupt Service

Busy Line Verifica tion, per reques t
Emergency Inten'uption

Per call
$2.25
$3.00

Is sued: September 21, 2007
Is sued by:
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S ECTION 10.0  - CURRENT P RICE LIS T, (CONT'D.)

10.2 Miscellaneous Services and Rates, (Cont'd.)

10.2.10 Direc tory Lis ting Service

Prima ry Lis tings
P er Month
$0.00

Change in Primary Lis ting
Business , each
Residence, each

Additiona l Lis tings
Business , each
Residence, each

$2.50
$1.25

Nonlis ted Service
Business , each
Residence, each

$1.20
$1.30

Nonpublished Service
Business , each
Residence, each

$1.55
$1.65

Toll-Free Directory Lis tings , each
Business , each
Residence, each

$15.00
N/ A

Stra ight Line Under Lis tings
Business , each
Res idence, each N/A

$2.00

Captions  and Subcaptions  Lis tings
Business , each
Residence, each

$2.00
N/ A

For non-recurring charges  associa ted with a  cus tomer-initia ted change in a  directory lis ting, see Section
10.2.1 of this  ta riff

Is sued: September 21, 2007
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S ECTION 10.0 . .  CURRENT P RICE LIS T, (CONT'D.)

10.2 Miscellaneous Services and Rates, (Cont'd.)

10.2.11 Ca rrie r P re s ubs c rip tion

Nonrecurring  Charges

Per business  or res idence line, tmmk, or port

10.2.12 In te rcep t Re fe rra l Se rvice

Bas ic Intercept Service is  provided a t no charge

New Number Referra l Service is  provided a t no charge

Split Referra l Intercept Service

Business Residence
Three months
Six months
Nine months
Twelve months

$125.00
$245.00
$365.00
$490.00

$40.00
n/a

Issued: September 21, 2007
Issued by

Effective: October 21 . 2007
Willia m Lins meier

Pres ident
12970 West Bluemound Road. Suite 301

Elm Grove. Wiscons in 53122



TCO NETWORK, INC. Arizona  Ta riff No. 2
Origina l Page 129

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.2 Miscellaneous Services and Rates, (Cont'd.)

10.2.13 Toll Res tric tion  Service

Residence Business
Nonrecuning cha rge, per line
Monthly, per line

$6.00 $27.50
$5.00

10.2.14 900 Service Access Restriction

Residence Business
Nonrecurring charge, per line
Monthly ra te , per line

$0.00
$0.00

$0.00
$0.00

10.2.15 Blo c ld n g  fo r 10XXX1+/10XXX011+

Monthly
Rate

Per line or tank arranged

Nonrecurring
Charge
$3.00 $0.10

10.2.16 Returned Check Charge

Per dishonored check returned $25.00

Issued: September 21, 2007
Issued by:

Effective: October 2 l , 2007
William Linsmeier

President
12970 West Bluemound Road, Suite 301
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11 :19 AM
01/25/06
Accrual Basis

TCO Network
Balance Sheet

As of December 31, 2005

Dec 31, 05

ASSETS

Current Assets

Checking/Savings

1010 - Checking-M&l Bank

1020 . Citizens Bank Ckg-220256 409 2

1030 - Savings- M 8- I

Total CheckinglSavings

3,707.04

349,489.08

10,287.51

363,483.63

Other Current Assets

1100 - Accounts Receivable

Total Other Current Assets

256,470.36

256,470.36

Total Current Assets 619,953.99

Fixed Assets

1500 - Fixed Assets

1535 - Office Equipment

Total 1500 - Fixed Assets

42,603.14

42,603.14

1600 - Accumulated Depreciation

Total Fixed Assets

-42,603.14

0.00

3,500.00
Other Assets

1400 - Deposits/Holding Accounts

1700 Goodwill

1725-01 - Goodwill Amortization

1700 Goodwill - Other

Total 1700 - Goodwill

-232.02

500.00

267.98

1800 Organization Costs

1800-01 - Organization-Amortization

1800 Organization Costs - Other

Total 1800 - Organization Costs

-550.00

550.00

0.00

Total Other Assets 3,767.98

TOTAL ASSETS 623,721.91

LIABILITIES a. EQUITY

Liabilities

Current Liabilities

Accounts Payable

2100 - Accounts Payable

Total Accounts Payable

170.33420

170.33420

Credit Cards

2100-02 - TCO Mastercard

Total Credit Cards

1.704.07

1.704.07

Other Current Liabilities

Page 1 of 2



11:1 g AM
01/25/06
Accrual Basis

TCO Network
Balance Sheet

As of December 31, 2005

2400 - Accrued Expenses

2600 . Tax Liabilities

2600-04 - SEP Contribution Payable

2600-03 Sales Tax Payable

2600-01 - Excise Tax Payable

Total 2600 - Tax Liabilities

Dec 31, 05

31,141.89

42,000.00

14,246.39

7,370.88

63,617.27

2700 - Payroll Liabilities

2700-03 - State Withholding

2100-04 - State Unemployment Tax Pay

2100-01 - Federal Withholding Payable

2100-02 - Federal Unemployment Tax Pay

Total 2100 - Payroll Liabilities

37,401.15

23.09

4,392.24

14.24

41,830.72

2720 - Flexible Spending Account

2120-01 . FSA-Laura L.

Total 2720 - Flexible Spending Account

67.54

67.54

Total Other Current Liabilities 136,657.42

Total Current Liabilities 308,695.69

Total Liabilities 308,695.69

Equity

3100 - Common Stock

3200 - Dividends

3000 Opening Bal Equity

3300 Paid in Capital

3500 - Retained Earnings

Net Income

Total Equity

2,000.00

-941,000.00

0.01

3,750.00

1,013,995.84

236,280.43

315,026.28

TOTAL LIABILITIES & EQUITY 623,721 .91

Page 2 of 2



9:42 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Jan - Dec 05

Ordinary Income Expense

Income

4000 - Network Usage & Fees

4000-10 - Equipment/Accessory Level

4000-01 . Traffic

4000-02 - Account Fees

4000-03 - Service Fees

4000-04 - Service Feature Fees

4000-05 - Late Fees

4000-06 - Discounts

4000-01 - DebitslAdjustments

4000-08 - Credits/Adjustments

4000-09 . Write-offs

Total 4000 - Network Usage & Fees

447.00

1,758,718.90

150,036.94

163,215.72

412,890.12

3,509.35

-17,209.56

3,704.21

-9,647.63

-430.91

2,465,234.14

Total Income 2,465,234.14

Cost of Goods sold

5000 - Networ

5000-10

5000-09 .

5000-08 .

5000-01 n

5000-0B .

5000-05 .

5000-01

5000-02

5000-03

5000-04 I

Total 5000 -

k Usage/Fees

n ATL

Alliance Group

Prescient-MCI

Level (3)

Global Crossing Direct

Covad Communications

- Prescient GX

» Qwest
WilTed

ECI-CF

Network Usage/Fees

864.80

25,91 t.4e

20,946.57

3.35

458,806.74

6,137.45

8,879.14

659,809.81

15,641 .00

27,610.87

1,224,611.19

5025 . Billing Expense

5025-01 Billing Service

5025-02 - Postage

5025-03 . Bank Charges - Citizens

Total 5025 - Billing Expense

69,271 .07

5,300.00

49.63

74,620.70

5050 - Back Office Expense

5050-01 - Prescient Business Services

5050-02 . Calling Card Plastic

Total 5050 - Back Office Expense

75,553.96

400.00

75,953.96

5075 - Selling Expenses

5075-01 - Agent Commissions

5075-02 - Commision Adjustments

Total 5075 - Selling Expenses

260,906.49

-3,437.41

257,469.08

Total COGS 1,632,654.93

Gross Profit 832,579.21

Page 1 of 3



9:42 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Jan - Dec 05

Expense

6300 - Payroll

6300-01 - Salaries

6300-02 u

6300-01

Total 6300-01

Salaries-Vacation

- Salaries - Other

- Salaries

22100.80

416.79727

418.898.07

Total 6300 - Payroll 418,898.07

6400 n Office

6476 - Yellow Page Advertising

6415 - Office Equipment

6435 - Repairs

6420 - Office Supplies

6430 - Postage and Delivery

6445 - Rent

6475 Telephone

6480 - Other

Total 6400 - Office

560.00

1 ,043.46

81.05

1,495.26

440.92

18,014.00

3,103.45

2,986.84

27,724.98

6500 - Business Organization

6525 - Professional Fees

6525-01 - Atlantax Service Fees

G525-03 - Accounting

6525-04 - Consulting Fees

6525-05 - Legal Fees

6525-07 - Regulatory fees

Total 6525 - Professional Fees

10,932.26

3,600.00

-8,538.40

2,584.49

55,469.77

64,048.12

6550 .

6555 .

6560 -

6570 1

6580 ,

Total 6500 .

Sales Recruiting & Promotion

Dues and Subscriptions

State Registration Fees

Credit Checks

Bank Charges - M&l

Business Organization

14,091.94

5,536.81

190.00

179.88

67.78

84,114.53

6350 Travel & Entertainment

6800 Amortization

6590 - Automobile Expenses

Total Expense

9,434.10

33.00

15,008.88

555,213.56

Net Ordinary Income 277,365.65

Other Income/Expense

Other Income

7120 - Discounts Earned

7130 - Interest Income

7140 - Other Income

Total Other Income

1,868.00

243.08

0.00

2,111.08

Page 2 of 3
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9:42 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Jan - Dec 05

Other Expense

7510 - Other Expenses

Total Other Expense

43,749.43

43,749.43

Net Other Income -41 ,638.35

Net Income 235,727.30

Page 3 of 3



01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Jan 05 Feb 05 Mar 05 Apr 05

149.00

200.314.85

12.281.14

13.427.89

31248.00

141.920.15

12279.68

13.145.85

43.284.55

t92.453.37

14.395.87

13.126.97

47.715.74

374.07

1.807.58 1.498.26

207.358.49

12267.70

13.091.76

31248.00

518.35

1.757.99

1.563.04

1.605.02 617,99

Ordinary Income/Expense

Income

4000 - Network Usage & Fees

4000-10 - EquipmentlAccessory Level

4000-01 . Traffic

4000-02 Account Fees

4000-03 - Service Fees

4000-04 - Service Feature Fees

4000-05 - Late Fees

4000-06 - Discounts

4000-01 - DebitslAdjustments

4000-08 Credits/Adjustments

4000-09 . Write-offs

Total 4000 - Network Usage & Fees 262.684.33

1 _627_53

705.60

1.384.77

348.97

254.771 .73 266223.26 208.531 .40

Total Income 262,684.33 254.771 .73 266.22326 208531.40

4.982.84

1.531.70

3.305.92

2.154.98

1.75245

2.5B5.90

1574.86

Cost of Goods Sold

5000 - Network UsagelFees

5000-10 | ATL

5000-09 - Alliance Group

5000-08 - Prescient-MCI

5000-07 . Level (3)

5000-06 - Global Crossing Direct

5000-05 - Covad Communications

5000-01 - Prescient GX

5000-02 - Qwest

5000-03 . WilTel

5000-04 . ECI-CF

Total 5000 - Network Usage/Fees

31 .696.36

179.66

2226.71

95286.71

1 .605.00

2.163.51

139.675.84

32.64627

188.33

2.062.95

90.05124

1.605.00

2.240.67

134255.36

38.963.63

940.71

1.217.69

66323.98

1 .605.00

2.29411

115.684.07

44.261.44

1.459.14

685.47

63066.99

1.605.00

2.876.54

115539.44

7.39323

800.00

7.427.26

500.00

6.78274 6.800.00
5025 - Billing Expense

5025-01 Billing Service

5025-02 - Postage

5025-03 - Bank Charges - Citizens

Total 5025 - Billing Expense 8.19323 7.93926 6.782.74 6,830.63

7.200.75 6.63520 G.415.35
5050 - Back Office Expense

5050-01 - Prescient Business Services

5050-02 . Calling Card Plastic

Total 5050 - Back Office Expense 7.200.75 6.63520

6.600.00

100.00

6.700.00 6.415.35

29.478.39 27.879,70
5075 - Selling Expenses

5015-01 - Agent Commissions

5075-02 - Commision Adjustments

Total 5075 Selling Expenses 29.478.39

27.027.41

142.95

27.170.36 27.879.70

21 .339.47

3.455.12

17.884.35

Total COGS 184.54821 176.000.18 157.04651 146.669.77

Gross Profit 78.136.12 78.771 .55 109.176.75 61.861.63

Page 1 of 12
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9:44 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Jan 05 Feb 05 Mar 05 Apr 05

Expense

6300 - Payroll

6300-01 - Salaries

6300-02 - Salaries-Vacation

6300~01 - Salaries - Other

Total 6300-01 - Salaries

0.00

17,274.52

17,274.52

42.60

17,396.33

17,438.93

852.00

16,219.52

17,071.52

85.20

16,782.34

16,867.54

Total 6300 - Payroll 17,274.52 17,438.93 17,071.52 16,867.54

6400 - Office

6476 - Yellow Page Advertising

6415 - Office Equipment

6435 - Repairs

6420 - Office Supplies

6430 - Postage and Delivery

6445 - Rent

6475 - Telephone

6480 - Other

Total 6400 - Office

0.00

0.00

73.64

214.16

63.79

1,500.00

67.49

134.22

2,053.30

0.00

0.00

0.00

124.21

118.21

1,500.00

247.11

383.09

2,372.62

0.00

0.00

0.00

4.72

19.98

1 ,514.00

264.59

335.05

2,138.34

0.00

1,028992

0.00

115.88

20.48

1 ,500.00

260.74

100.64

3,026.66

6500 - Business Organization

6525 - Professional Fees

6525-01 - Atlantax Service Fees

6525-03 - Accounting

6525-04 - Consulting Fees

6525-05 - Legal Fees

6525-07 - Regulatory fees

Total 6525 - Professional Fees

1 ,127.46

0.00

0.00

20.34

610.00

1 ,757.80

1 ,182.57

a00.00

0.00

0.00

974.01

2,956.58

982.87

2,500.00

~8,538.40

0.00

724.45

-4,331.08

876.88

0.00

0.00

0.00

687.00

1 ,563.88

6550 .

6555 .

6560

6570 .

6580 .

Total 6500

Sales Recruiting 8. Promotion

Dues and Subscriptions

- State Registration Fees

Credit Checks

Bank Charges - Mal

- Business Organization

395.16

754.15

50.00

9.99

0.00

2,967.10

1,041 .68

36.74

0.00

19.98

0.00

4,054.98

1 ,368.28

0.00

0.00

0.00

0.00

-2,962.80

944.25

210.15

0.00

9.99

3.47

2,731.74

6350 - Travel & Entertainment

6800 - Amortization

6590 - Automobile Expenses

Total Expense

718.76

2.75

1,521.28

24,537.71

1,903.81

2.75

1 ,108.98

26,882.07

475.12

2.75

1,092.81

17,817.74

23.08

2.75

1,099.86

23,751.63

Net Ordinary Income 53,598.41 51 ,889.48 91,359.01 38,110.00

Other Income/Expense

Other Income

7120 - Discounts Earned

7130 - Interest Income

7140 - Other Income

Total Other Income

185.64

12.57

0.00

198.21

219.30

12.70

0.00

232.00

203.28

15.39

0.00

218.67

169.16

16.59

0.00

185.75
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9:44 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Jan 05 Feb 05 Mar 05 Apr 05

Other Expense

7510 - Other Expenses

Total Other Expense

510.00

510.00

472.00

472.00

Net Other Income 311.79 240.00 218,67 146.75

Net Income 286.62 51.649.48 577.68 256.75
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9:44 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

May 05 Jun 05 Jul 05

Ordinary Income/Expense

Income

4000 - Network Usage & Fees

4000-10 - EquipmentlAccessory Level

4000-01 , Traffic

4000-02 - Aecount Fees

4000-03 - Service Fees

4000-04 - Service Feature Fees

4000-05 - Late Fees

4000-06 - Discounts

4000-01 - Debits/Adjustments

4000-08 . Credits/Adjustments

4000-09 I Write-offs

Total 4000 - Network Usage & Fees

298.00

132,062.96

12,520.61

13,761.25

41,918.21

1.32

-1,312.53

3.09

-2,998.58

0.00

196,254.33

0.00

132,101 .81

12,577.00

13,148.93

40,625.80

360.81

-1 ,418.02

9.36

-558.47

0.00

196,847.22

0.00

130,642.06

12,506.41

13,215.44

40,700.90

221.78

-1,322.86

335,82

-744.92

0.00

195,554.63

Total Income 196,254.33 196,847.22 195,554.63

Cost of Goods Sold

5000 - Networ

5000-10

5000-09 .

5000-08 .

5000-01 u

5000-06 u

5000-05 -

5000-01

5000-02

5000-03

5000-04 .

Total 5000

k Usage/Fees

. ATL

Alliance Group

Prescient-MCI

Level (3)

Global Crossing Direct

Covad Communications

- Prescient GX

- Qwest

. WilTel

ECI-CF

Network Usage/Fees

0.00

1,524.98

2,040.35

0.00

43,520.92

228.00

708.27

38,917.76

1,605.00

2,423.43

90,968.71

0.00

1,666.96

2,257.97

0.00

42,351.19

404.00

433.05

44,129.05

581.00

2,672.69

94,495.91

0.00

1 ,615.75

2,247.37

0.00

42,154.43

46.44

0.00

48,516.03

1,410.00

2,781 .87

98,771 .89

5025 - Billing Expense

5025-01 - Billing Service

5025-02 - Postage

5025-03 - Bank Charges - Citizens

Total 5025 - Billing Expense

5,285.59

2,000.00

0.00

7,285559

4,830.22

0.00

0.00

4,830.22

5,036.67

0.00

7.00

5,043.67

5050 - Back Office Expense

5050-01 Prescient Business Services

5050-02 - Calling Card Plastic

Total 5050 - Back Office Expense

6,317.93

0.00

6,317.93

5,990.40

100.00

6,090.40

6,246.02

0.00

6,246.02

5075 - Selling Expenses

5015-01 - Agent Commissions

5015-02 - Commision Adjustments

Total 5075 - Selling Expenses

20,375.50

0.00

20,375.50

20,682.49

0.00

20,682.49

19,994.12

0.00

19,994.12

Total COGS 124,947.73 126,099.02 130,055.70

Gross Profit 71,306.60 70,748.20 65,498.93
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9:44 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

May 05 Jun 05 Jul 05

Expense

6300 - Payroll

6300-01 - Salaries

6300~02 - Salaries-Vacation

6300-01 - Salaries - Other

Total 6300-01 - Salaries

127.80

16714.13

16_841.93

0.00

16841.94

16.841.94

340.80

20.616.09

20.956.89

Total 6300 - Payroll 16.841_93 16.84194 20.956.89

6400 1 Office

6476 - Yellow Page Advertising

6415 . Office Equipment

6435 - Repairs

6420 - Office Supplies

6430 - Postage and Delivery

6445 - Rent

6475 Telephone

6480 - Other

Total 6400 - Office

0.00

0.00

0.00

262.38

38.00

1500.00

68.85

145.19

2,014.42

0.00

0.00

0.00

71 .90

0.00

1 .500_00

453.00

224.84

2,249.74

0.00

0.00

0.00

97,72

49.40

1 .500.00

199.48

48.65

1,895.25

6500 - Business Organization

6525 - Professional Fees

6525-01 - Atlantax Service Fees

6525-03 - Accounting

8525-04 - Consulting Fees

6525-05 - Legal Fees

6525-07 - Regulatory fees

Total 6525 Professional Fees

855.41

0.00

0.00

0.00

1 ,288.07

2,143.48

861.51

0.00

0.00

0.00

1,045.08

1,906.59

875.20

0.00

0.00

0.00

15,614.68

16,489.88

6550

6555 .

6560 v

6570 .

6580 ,

Total 6500 I

- Sales Recruiting & Promotion

Dues and Subscriptions

State Registration Fees

Credit Checks

Bank Charges - M&l

Business Organization

1,100.82

0.00

0.00

9.99

0.00

3254.29

1,654.20

661 .92

0.00

9.99

0.00

4232.70

1,679.91

0.00

0.00

19.99

0.00

18,189.78

6350 - Travel & Entertainment

6800 - Amortization

6590 - Automobile Expenses

Total Expense

153.61

2.75

1205.58

23.47258

722.62

2.75

1255.96

25.305.71

2.081.36

2.75

1.471.41

44.597.44

Net Ordinary Income 47_834.02 45.442.49 20.901.49

Other Income/Expense

Other Income

7120 - Discounts Earned

7130 - Interest Income

7140 - Other Income

Total Other Income

185,28

18.67

0.00

203.95

137.14

19.08

0.00

156.22

129.14

21.08

0.00

150.22
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9:44 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

May 05 Jun 05 Jul 05

Other Expense

7510 - Other Expenses

Total Other Expense

0.00

0.00

330.00

330.00

0.00

0.00

Net Other Income 203.95 -173.78 t50.22

Net Income 48,037.97 45,268.71 21 ,051 .11
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01 I17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Aug 05 Sep 05 Oct 05 No v 05

126,728.26

12135.36

13.851.19

26.558.39

112.454.27

12210.01

13.809.97

26.44530

135.789.32

12.532.39

14.088.18

39.941.32

511 .38

1 .406.01

132.809.77

12.114.77

14.670.95

18.73223

820.77

1 .347.61 1254.05 1210.60

1 .020.64

984.06162.79 367.70

Ordinary Income/Expense

Income

4000 - Network Usage & Fees

4000-10 - Equipment Accessory Level

4000-01 . Traffic

4000-02 - Account Fees

4000-03 - Service Fees

4000-04 - Service Feature Fees

4000-05 - Late Fees

4000~06 - Discounts

4000-01 - Debits/Adjustments

4000-08 - CreditslAdjustments

4000-09 Write-offs

Total 4000 - Network Usage 8= Fees 201299.85 177.452.78 177.945.34 163.806.13

Total Income 201299.85 177.452.78 177.945.34 163.806.13

1.952.75

2127.99

140.00

1.96554

2263.06

105.64

2.040.10

1.97624

461.08

1 .903,55

238.99

41.001.81

172.00

34.362.14

389.49

Cost of Goods Sold

5000 Networ

5000-10

5000-09

5000-08 .

5000-01 .

5000-06 .

5000-05 1

5000-01

5000-02

5000-03

5000-04 .

Total 5000 -

k Usage/Fees

-ATL

- Alliance Group

Prescient-MCI

Level (3)

Global Crossing Direct

Covad Communications

- Prescient GX

Qwest

. WilTel

ECI-CF

Network UsagelFees

54250.89

803.35

432.03

46.722.36

1 .125.00

2.648.40

110.137.77

46.067.92

1 .125.00

1 .135.61

93.870.94

45.520.27

1.125.00

2.083.69

87.602.57

20299.44

353.20

580,82

35.180.17

1 .125.00

2.34458

62.008.85

4.942.78 5.595.87

1 .000.00

5.61722 4.964.55
5025 Billing Expense

5025-01 - Billing Service

5025-02 Postage

5025-03 - Bank Charges - Citizens

Total 5025 v Billing Expense 4.942.78 6,595.87 5.61722 4964.55

6.156.09 5964.10 5.872.92
5050 - Back Office Expense

5050-01 Prescient Business Services

5050-02 - Calling Card Plastic

Total 5050 - Back Office Expense 6.156.09

6.168.91

100.00

6268.91 5.964.10 5.872.92

21.160.79 19.465.15 18.738.52 17.64029
5075 - Selling Expenses

5015-01 - Agent Commissions

5075-02 - Commision Adjustments

Total 5075 - Selling Expenses 21.160.79 19.465.15 18.738.52 17.64029

Total COGS 142.397.43 126200.87 117.922.41 90.486.61

Gross Profit 58.902.42 51251.91 60.022.93 73.31952
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9:44 AM
01/17/06
Accrual Basis

Tco Network

Profit & Loss
January through December 2005

Aug 05 Sep 05 Oct 05 Nov 05

Expense

6300 - Payroll

6300-01 Salaries

6300-02 - Salaries-vacation

6300-01 - Salaries - Other

Total 6300-01 - Salaries

0.00

16,841.94

16,841.94

0.00

17,186.41

17,186.41

93.20

16,621.13

16,714.33

559.20

15,832,07

16,391.27

Total 6300 - Payroll 16,841.94 17,186.41 16,714.33 16,391.27

6400 . Office

6476 Yellow Page Advertising

6415 - Office Equipment

6435 - Repairs

6420 - Office Supplies

6430 - Postage and Delivery

6445 . Rent

6475 Telephone

6480 . Other

Total 6400 - Office

0.00

0.00

0.00

58.18

21 .63

1,500.00

194.91

303.43

2,078.15

140.00

14.54

0.00

76.60

10.40

1,500.00

481.68

662.14

2,885.36

140.00

0.00

0.00

150.48

38.00

1 ,500.00

304,49

153.51

2,286.48

140.00

0.00

0.00

114.95

20.53

1 ,500.00

280.33

144.63

2,200.44

6500 - Business Organization

6525 - Professional Fees

6525-01 - Atlantax Service Fees

6525-03 - Accounting

6525-04 - Consulting Fees

6525-05 - Legal Fees

6525-07 - Regulatory fees

Total 6525 - Professional Fees

852.65

0.00

0.00

0.00

815.46

1,668.11

859.76

0.00

0.00

0.00

24,952.02

25,811.78

812.45

300.00

0.00

0.00

820.57

1,933.12

793.43

0.00

0.00

1,143.75

2,184.02

4,121.20

6550 ,

6555 1

6560 .

6570 .

6580 .

Total 6500 .

Sales Recruiting & Promotion

Dues and Subscriptions

State Registration Fees

Credit Checks

Bank Charges - M&I

Business Organization

1,396.74

0.00

25.00

19.99

0.00

3,109.84

1 ,134.37

94.00

0.00

19.99

11 .93

27,072.07

1,163.82

245.00

0.00

19.99

10.00

3,371.93

1,053.83

84.85

115.00

19.99

30.90

5,425.77

6350 Travel & Entertainment

6800 Amortization

6590 - Automobile Expenses

Total Expense

133.23

2.75

1,177.75

23,343.66

1,888.51

2.75

1,279.10

50,314.20

110.50

2.75

1,120.61

23,606.60

958.73

2.75

1,407.50

26,386.46

Net Ordinary Income 35,558.76 937.71 36,416.33 46,933.06

Other Income/Expense

Other Income

7120 - Discounts Earned

7130 - Interest Income

7140 - Other Income

Total Other Income

127.38

22.61

0.00

149.99

127.30

23.30

0.00

150.60

131 .84

25.66

0.00

157.50

130.20

26.38

0.00

156.58
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9:44 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Aug 05 Sep 05 Oct 05 Nov 05

Other Expense

7510 - Other Expenses

Total Other Expense

0.00

0.00

330.00

330.00

0.00

0.00

0.00

0.00

Net Other Income 149.99 -179.40 157.50 156.58

Net Income 35,708.75 758.31 36,573.83 47,089.84
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9:44 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Dec 05 TOTAL

114.083.59

12216.00

13.877.34

24.471.68

549.43

1.24652

447.00

1.758.718.90

150.036.94

163.2t5.72

412.890.12

3.509.35

17209.56

3.704.21

9.647.63

430.91

2.465.234.14

Ordinary Income/Expense

Income

4000 - Network Usage & Fees

4000-10 - Equipment/Accessory Level

4000-01 . Traffic

4000-02 - Account Fees

4000-03 - Service Fees

4000-04 - Service Feature Fees

4000-05 - Late Fees

4000-06 - Discounts

4000-01 - Debits/Adjustments

4000-08 - Credits/Adjustments

4000-09 - Write-offs

Total 4000 - Network Usage & Fees 163.863.14

Total Income 163.863.14 2_465.234.14

1.625.76

2.000.00

864.80

25.911 .46

20.946.57

Cost of Goods Sold

5000 - Network Usage/Fees

5000-10 . ATL

5000-09 Alliance Group

5000-08 - Prescient-MCI

5000-01 - Level (3)

5000-06 - Global Crossing Direct

5000-05 - Covad Communications

5000-01 - Prescient GX

5000-02 . Qwest

5000-03 . WilTed

5000-04 , ECI-CF

Total 5000 - Network Usage/Fees

33298.22

410.00

532.15

40.027.33

1 .125.00

1 .945.17

81 .046.71

458.806.74

5.584.32

8.879.14

659,809.81

15541.00

27,610.87

1.224.058.06

4.594.94

1 .000.00

69.271 .07

5.300.00

5025 - Billing Expense

5025-01 - Billing Service

5025-02 - Postage

5025-03 - Bank Charges - Citizens

Total 5025 - Billing Expense 5594.94 74.620.70

5050 - Back Office Expense

5050-01 - Prescient Business Services

5050-02 Calling Card Plastic

Total 5050 - Back Office Expense

5.98629

100.00

6.08629

75553.96

400.00

75.953.96

5075 - Selling Expenses

5075-01 - Agent Commissions

5075-02 - Commision Adjustments

Total 5075 - Selling Expenses

17.124.66

125.24

16.999.42

260.906.49

3.437.41

257.469.08

Total COGS 109,727.36 1.632.101.80

Gross Profit 54.135.78 833.132.34
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9:44 AM
01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Dec 05 TOTAL

Expense

6300 . Payroll

6300-01 - Salaries

6300-02 - Salaries-Vacation

6300-01 - Salaries - Other

Total 6300-01 - Salaries

0.00

228.470.85

228.470.85

2.100.80

416.797.27

418.898.07

Total 6300 - Payroll 228.470.85 418.898.07

6400 - Office

6476 - Yellow Page Advertising

6415 - Office Equipment

6435 - Repairs

6420 - Office Supplies

6430 - Postage and Delivery

6445 - Rent

6475 - Telephone

6480 - Other

Total 6400 - Office

140.00

0.00

7.41

204.08

40.50

1,500.00

280.78

351.45

2,524.22

560.00

1.043.46

a1.05

1 .49526

440.92

18,014.00

3,103.45

2,986.84

27,724.98

6500 - Business Organization

6525 - Professional Fees

6525-01 - Atlantax Service Fees

6525-03 Accounting

6525-04 Consulting Fees

6525-05 Legal Fees

6525-07 Regulatory fees

Total 6525 - Professional Fees

852.07

0.00

0.00

1,420.40

5,754.31

8,026.78

10,932.26

3,600.00

-8,538.40

2,584.49

55,469.77

64,048.12

6550

6555 .

6550 1

6570 .

6580

Total 6500 -

- Sales Recruiting & Promotion

Dues and Subscriptions

State Registration Fees

Credit Checks

Bank Charges - M&l

Business Organization

1 ,158.88

3,450.00

0.00

19.99

11.48

12,667.13

14,091.94

5,536.81

190.00

179.88

67.78

84,114.53

6350 - Travel & Entertainment

6800 Amortization

6590 - Automobile Expenses

Total Expense

264.77

2.75

1268.04

245.197.76

9,434.10

33.00

15.008.88

555213.56

Net Ordinary Income 191.061.98 277.918.78

Other Income/Expense

Other Income

7120 - Discounts Earned

7130 - Interest Income

7140 - Other Income

TotaI Other Income

122.34

29.05

0.00

151 .39

1.868.00

243.08

0.00

2.111.08
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01/17/06
Accrual Basis

TCO Network
Profit & Loss

January through December 2005

Dec 05 TOTAL

Other Expense

7510 - Other Expenses

Total Other Expense

42.068.43

42.068.43

43,749.43

43.749.43

Net Other Income 41.917.04 41.638.35

Net Income 232.979.02 236,280.43
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4:02 PM
01/12/07
Accrual Basis

TCO Network
Balance Sheet

As of December 31, 2006

Dec 31, 06

ASSETS

Current Assets

Checking/Savings

1010 - Checking-M&I Bank

1020 . Citizens Bank Ckg-220256 409 2

Total Checking/Savings

32,190.02

183,322.36

215,512.38

Other Current Assets

1100 . Accounts Receivable

Total Other Current Assets

229,185.01

229,185.01

Total Current Assets 444,697.39

Fixed Assets

1500 - Fixed Assets

1575 - Vehicle

1575-02 - Vehicles-Honda Odyssey

1575-01 . Vehicles . BMW

Total 1575 -Vehicle

35.947.04

45,094.90

81,041.94

1535 - Office Equipment

Total 1500 - Fixed Assets

42,603.14

123,645.08

1600 . Accumulated Depreciation

Total Fixed Assets

-42,603.14

81,041.94

3,500.00
Other Assets

1400 - Deposits/Holding Accounts

1700 - Goodwill

1725-01 Goodwill Amortization

1700 - Goodwill - Other

Total 1700 - Goodwill

-265.02

500.00

234.98

1800 - Organization Costs

1800-01 - Organization-Amortization

1800 Organization Costs - Other

Total 1800 - Organization Costs

550.00

550.00

0.00

Total Other Assets 3.734.98

TOTAL ASSETS 529.474.31

LIABILITIES & EQUITY

Liabilities

Current Liabilities

Accounts Payable

2100 - Accounts Payable

Total Accounts Payable

144.844.75

144.844.75

Credit Cards

Page 1 of 2



4:02 PM
01/12/07
Accrual Basis

TCO Network
Balance Sheet

As of December 31, 2006

2100-02 - TCO Mastercard

Total Credit Cards

Dec 31, 06

1,849.47

1,849.47

17,313.96
Other Current Liabilities

2400 - Accrued Expenses

2600 - Tax Liabilities

2600-05 - Universal Fund Surcharge Payble

2600-04 - SEP Contribution Payable

2600-03 Sales Tax Payable

2600-01 - Excise Tax Payable

Total 2600 - Tax Liabilities

27,182.63

44,000.00

20,488.51

685.85

92,356.99

2700 - Payroll Liabilities

2700-03 . State Withholding

2700-04 - State Unemployment Tax Pay

2700-01 - Federal Withholding Payable

2700-02 - Federal Unemployment Tax Pay

Total 2700 - Payroll Liabilities

959.82

42.65

4,530.73

14.77

5,547.97

2720 - Flexible Spending Account

2120-01 - FSA-Laura L.

Total 2720 - Flexible Spending Account

1,250.70

1,250.70

Total Other Current Liabilities 116.469.62

Total Current Liabilities 263,163.84

Total Liabilities 263,163.84

Equity

3100 - Common Stock

3200 - Dividends

3000 - Opening Bal Equity

3300 - paid in Capital

3500 - Retained Earnings

Net Income

Total Equity

2,000.00

-1,094,322.30

0.11

3,750.00

1250136.15

104.146.51

266.31047

TOTAL LIABILITIES & EQUITY 529,474.31
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4:02 PM
01/12/07
Accrual Basis

TCO Network
Profit & Loss

January through December 2006

TOTAL

Ordinary Income/Expense

Income

4000 - Network Usage & Fees

4000-01 l Traffic

4000-02 - Account Fees

4000-03 - Service Fees

4000-04 Service Feature Fees

4000-05 - Late Fees

4000-06 - Discounts

4000-07 - DebitslAdjustments

4000-08 - CreditslAdjustments

4000-09 - Write-offs

Total 4000 - Network Usage & Fees

1,389,987.93

143,351.40

301,757.70

238,979.16

993.30

-15,897.78

4,697.27

-6,425.98

-2,268.40

2,055,174.60

Total Income 2,055,174.60

Cost of Goods sold

5000 - Network Usage/Fees

5000-12 . Prescient-VOIp

5000-11 Choice One

5000-10 . ATL

5000-09 - Alliance Group

5000-08 - Prescient-MCI

5000-07 - Level (3)

5000-06 Global Crossing Direct

5000-05 - Covad Communications

5000-01 - Prescient GX

5000-02 - Qwest

5000-03 . WilTed

5000-04 , ECI-CF

548.79

9,027.09

1,032.19

29,287.37

38,887.15

-582.65

357,735.89

6,934.96

2,215.32

457,246.41

9,644.00

24,396.15

936,372.67Total 5000 - Network Usage/Fees

5025 - Billing Expense

5025-01 - Billing Service

5025-02 - Postage

5025-03 . Bank Charges - Citizens

Total 5025 - Billing Expense

48,900.22

5,000.00

434.21

54,334.43

5050 - Back Office Expense

5050-01 - Prescient Business Services

5050-02 - Calling Card Plastic

Total 5050 - Back Office Expense

69,214.25

225.00

69,439.25

5075 - Selling Expenses

5075-01 - Agent Commissions

5015-02 - Commision Adjustments

Total 5075 - Selling Expenses

218,068.56

-2,087.93

215,980.63

Total COGS 1,276,126.98

Page 1 of 3
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4:02 PM
01/12/07
Accrual Basis

TCO Network
Profit & Loss

January through December 2006

TOTAL

Gross Profit 779,047.62

Expense

6300 - Payroll

6300-01 - Salaries

Total 6300 - Payroll

517,343.82

517,343.82

6400 - Office

6476 - Yellow Page Advertising

6415 - Office Equipment

6440 - Printing

6435 - Repairs

6420 - Office Supplies

6430 - Postage and Delivery

6445 - Rent

6475 - Telephone

6480 . Other

Total 6400 - Office

1 ,120.00

5,294.64

109.81

110.71

1,059.46

483.99

18,235.68

3,570.59

4,754.91

34,739.79

6500 - Business Organization

G525 Professional Fees

6525-01 - Atlantax Service Fees

6525-03 - Accounting

6525-07 - Regulatory fees

Total 6525 - Professional Fees

10,281.08

3,600.00

28.018.45

41 ,899.53

6550 .

6555 .

6560 .

6570 .

6580 .

Total 6500 .

Sales Recruiting & Promotion

Dues and Subscriptions

State Registration Fees

Credit Checks

Bank Charges - M&I

Business Organization

12,700.80

5,480.81

25.00

139.93

-13.67

60,232.40

6350 - Travel & Entertainment

6800 - Amortization

6590 - Automobile Expenses

Total Expense

7,650.38

33.00

11,713.99

631,713.38

Net Ordinary Income 147,334.24

Other Income/Expense

Other Income

7120 - Discounts Earned

7130 - Interest Income

Total Other Income

851.16

15.50

866.66

Other Expense

7510 - Other Expenses

Total Other Expense

44,054.39

44,054.39

Page 2 of 3
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01/12/07
Accrual Basis

TCO Network
Profit & Loss

January through December 2006

TOTAL

Net Other Income -43.187.73

Net Income 104.146.51
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E?
8
UI
' 0

3
: n
F*

8'
E
oomm

S'
2

§9>

§

8'
8
sn
o
3m

>&8
8:8
8 rs'°
2.
UI

8-| 3 3e =~-a a a a a -a- > A a °o o o o s a o e o
o o o o o a o o o o n

b b é é b b g2 uw~|mu|¢un-\ 0
8 o o o o o o o o c z
o 6 b b

9
o._
m

An Q
: 5'no

3
9.

' u
¢
5
ca
a

c3 2 % Sr mf*
9 .

5. as o N c
2 o 3 3: n no

5. <-»
:J
, B

I:

3
is ...A g ;£889 4
383383°
8883

38

g 8
§8884
?ggg§
=g;3E

.4

3 Q 3 2 s <
3 5 E l° as u* 2

1\
cm
Q
2-nm

3 o
x 3

3Q
Q*8 3 ag

O f Qen' u -U

Q

o 3 9 c
UI
m
n
m

'n mm
m
m

m go -| :Ir3§9°°E9 3~
2 ' 2 n- ng O

¢D 5 9
11 11 "'

m 'n 9°
¢ so 'n

m 14 an pa ens. an =»
9° so cm

3§§§§§

- | UI

Sr a*.
- s s -U!
o -4-I ¢N

"1bb=
- n-n:

cn - . zo
go>rn
g pm3'-°=m-. ,,|><u\¢'3,,'o om: 3
8 ....
0183

mg
B em:
UI

m
o
3
<'
en
VI

U
Sn 8
: an
an 9

I
c>
8
N
m
•1

-4
8--u1u\u\u\ln¢.nu1¢nen¢n¢.nu\°9u u a o a o o o a o o o o o
Q Q Q ¢ 9 9 Q ¢ ¢ Q Q ? ¢ 0  m
= = .- .».»h u l a - r u a : - 4 m o o - \ n ' l

' D o o I - 1 0 1o ¢ - 1 : :
I,,< uINl f'Q.¢nl0can no n : n

m Q38
Q.

2am nSn g
5̀ n-.8`

'II
m
m
m

.-A
.©
m

_a>»
4=-

no on L 4=~ l.on
. n
ca
l\J
S"
JB
co

co
N
...A
PT
gr
co
UP

_L
$9
ca

I\J l\J
N s=» r~=
4 o p
m o ca

9* pa
8 89° go .woN o lo

_n
8
no no *J
:-= P p l`*
on o o on
of o Q on

829 L 83s£m§§§2¢=88°¢a§8sssa3ssas8

.n
*~l
_A
...L
UP
. n
.n-
4~

i  . . - 8888
§9§£§8§8§8
2 8 8 8 8 8 8 8 9 8

COIf

r .m
o
m

3
w
-.I
pa
co
*J

. L
ca
_of
(AJ
-4
9*
4=
CO

.L -K
pa pa
.n . L
of w
s=> s=°s=

pa I-"
3 8P°P!»'9mom

3* P'
8 8
go go p !~>o ca Q Dco Q o m

an
P
co
m
P
UP
no

OF of
1°-==¢> 9 ~.~oo-~oocnu1<o w e l\Jo m m w m w GJ wasQ01-»o>h:»w&>romoo<oo
m b to w o hm m w oa o m o~JDUl-*D_sUll\J'*~l®-IQ

. L
U)
9°
"~J
UP
s==
ha
"~I

_m-4

.|. .n
g) [Q ....; -a ...a

1. 9' 91 N P'-4 cm l\J b
01
Q Q  C N  D  C Q  * CD UP '--I .L
i\J o  o h a  O  m co -.| N
*J c m  m  c o  c u  c m  o  m  I N ) ro

'Nin ro cm UP co co o l\J

'll
cm
o
Q
oz

-4
. n
c:
-4
N
l\J
h)

.4

. L
P
ca
UP
.D
A
on

9 5°
38 8
F> 9  Pup D
m Q  8

_cm pa
83 aso Q o
.4 Q -5Q o D

_cm
-4
co
.m
UP
no

.n
Q -4

8  D ro
. P  9 °
o f  Q l\J
UP Q of

_ go,
8

~4*l8

a

.
~I 6)

Lo
co

N
Ou on

co
014.19

l\J '~J

-5 - G>
..1

-4 n - D
le

C ) c o

on- *
too

m o

- I\J
_\@ 9

D o
Q

- \Qcm G m
§ 8 °

l\JI\J
.A
co
. n

f\)
N
'~l
o

8 .9 8398-L -cm -hQI'\IQ
89988383=83388889232

Zm-l
ca
q)

k
cm
9°
. n

~.~

_L
m
P
. n
.5

>"U-I
oan

UP
._x
I o
Ru
.=¢>
4:
. n

co
s='»>
l\J
m

i n

go
-4
-4

o> 9
cm E33pg:OFD-4

5-"'
- 4
I \ )
up
co
"~J

9'-4PQ
.o pao noCO -~1

91 cm

.3 p 3
9  8  8  8

an w toQ 1° -uh 5° o ¢'~J IQ .5 Q au UP 8 -~.l "~I 4»9 be ro .4 o au 8 A m to A(0 01 on co l\J o  a co of fu Ru
o of Q co m o a Q N cu GJ UI mQ noQ co UP Q Q Q NIan -4 Q

9 '
m
co

8 1. 83868
:.. 8_-""-3332%919. 9899953974
8 8 3 8 9 8 8 8 8 8

L
N

C
m

32 3 »§a'83383855483888
8883888888988

. n
~4
5*

go
pa
GJ
of

. n .n

9 l ' \ J  L Se -L
5) |\) w  " . I m  c o  l \ J

cm on co ca of o f  Q )  o f  m  C
m 8  O F  c a  m UP co -4 o  Q
on o OF Q  Q  O F  o  c m  c o m

co of cm -»
(D on .L -.l

zm~<
oon

*J
3°
" J
Q
N
co
Q

-L
D
-L

'co
4
9:3
an
on

|m -I ®
m UP w

o N
UP ...a

p p c o
Q c a

-L
pa
m
UP

pa P'l\)._L.L
s»>.<=>s»>
F89

k j . 4  . A
1 b  1 .4
UP & D  - »
p
UP
co

Q p 5:o Q 01OF ca l\J

11-I33°£2O
'§',""z

33
882_I

m
9°
of
of
Ru

_ -
8 , 4 8 § a -
. -L 'n 31\ir\`§o3w338828
8888888263

L
:1
Qm

UP
_co
UP
Q
go
m
m

...A
<:>

m
' J
N
4 :
cm

_.L .A
of -4
Q Q  o
OD .4 of
pa 91 pa
no m  . L
of D  n o

91 9'
8 31
l\J(D b ivo co

'wo
bi- |

UP ..* 38
o w

U>*CDU1
o o h
z o m

-4 w of
Q.; P' _on PD'"4@9(J\9 01 N -»l\J m(DUI ro m gnaw n-o w w n D ng G m m n8@
o>wQu1GDmGw-GunP\)(DO(J000®0G"4"-1¥2 RE

"1
NooUP

cm
I *
<3
cm
N

f\J

c o

c o
Ru
s =
(D
c o

U' 9*3: a-
9 o  3
g  8  8

pi paon of.5 .-.A
to Q bm o au

P 9°c: co.L .L (D
go 74 s=> gr-4 o CO *I-~l ca o -4

8.- 8 8 1-sg ea
8 8 8 5 9 8 8 9 8 8 3 9 3
8888888888888

.A
OF
pa
of
of
pa
h
.A

'of
cm

.L .n
OF r -*  l \ J  -*  O
GD .A m to f\J l\J

00 m  m UP of
Cb UP : :  co  co - 4  N -4

go a  - B .L .-L OF 00 LD OF -I
A o  o n  U I p m  Q FM of co
_L 0  U P |'\) of m  u s Q  l \ J  A

L
E
oas

m
pa
on
co
.Nm
m

.5
o
3*
4
of
.cm
f\J
45

9° -co:::a<»~=
91523
8 g8_

=>> 9°_L .a
l\) N9° p goca o Qco o (D

3*
4
o
91.1
4=»

P'
.L 88
.* 9 r4N o wl~.> D N

-4 of on
go . ; _of of N N

ru-4 acc m "-lw m 4 o n o 8 Qcp o o w o -u n o m-~ Q@ 4 Q M O N @ G § G N § G
cm

_L
-4
UPò0
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Arizona  Projec tions

Proj acted tota l intras ta te  revenue  for the  firs t 12 months  of se rvice : $10,000

Proj acted va lue  of tota l intrasta te  opera ting expenses for the  firs t 12 months of
se rvice : $8,000.00

Projected ne t book va lue  of a ll Arizona  jurisdictiona l a sse ts  to be  used to provide
te lecommunica tions  se rvices  to Arizona  cus tomers  for the  firs t 12 months  of se rvice
$100.00

Current ne t book va lue : $0.00
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