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Opinion No. 2007

Complaint Description:

63375 Date: 9/20/2007

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Robert T Story D C
Robert T Story D C Home: (000) 000-0000

Work: (000) 000-0000

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Sun City

AZ Zip: 85351

Arizona - American Water CompanyUtility Company.

Division:
Contact Name:

Nature of Complaint:

Water

a n n u m ; Contact Phon

CUSTOMER SENT THE FOLLOWING CORRESPONDENCE WAS SENTTO THE COMMISSION

September 18, 2007 Arizona Commratmn Q@.fmm:<3sl@r1
31,
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DOC K EArizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007

SEP 20

Ref: Docket No. W-1303A-07-0209
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Ladies/Gentlemen:

Many, if not most, of as in Sun City live on fixed incomes. This year we were hit with a 25% increase in properly
taxes and now Arizona American Water Co. is asking for a 29% increase in water rates. Most of us consider a
29% increase in anything to be excessive and request that you scrutinize this matter very closely.

Thank You for your consideration.

Robert T. Story, DC

Sun tty, AZ 85351
*End of Complaint*

Ut i l i t ies' Response:

LQ

N/A
*End of Response*
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Investigator's Comments and Disposition:

Customer's opinion will be placed on file with the Docket Control Center of the Commission and will be made
part of the record. Commission will also take his opinion into consideration before rendering a decision in the
Arizona American Water Company rate application. CLOSED,
*End of Comments*

Date Completed: 9/20/2007

Opinion No. 2007 - 63375


