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To: Brooke Utilities
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X {

Subject: Water Hauling Surcharge

Sheila Stoeller

August 31, 2007
Pine Water Company/Brooke Utilities

I just received your note regarding your water hauling surcharges. I find it interesting that your example uses a $16.00
surcharge for 1,000 gallons of water. You just billed us an outrageous $45.19 in surcharges for 790 gallons. Our total bill
for 790 gallons of water came to $69.92 or 88 cents per gallon. I canbuy bottled water at the grocery store for less.

In my opinion, your letter could have used a more realistic example.

William Albert

CC: Kristin Mayes, ACC Commissioner , Cmm\ss'\on
Tommie Martin, Gila Co. Supervisor — QQ{QOY'A\\OY\ ) D
Jose Sanchez, Gila Co. Supervisor nzo O CKET E
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