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To: Mayes-WebEmail; Tommie Martin; Jose Sanchez AZ CoR
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c: - Brooke Utilities . DOCH KET LUWR“L i
- U
Subject: Why are we frustrated?

Attachments: Pine Water Bills.do¢

I am attaching copies of my bill and two of my neighbors' from our most recent billing. They each paid .01 cent per gallon in
hauling charges. Ipaid 5.7 cents per gallon. Gary (whose bill is not attached) also pald approximately 6 cents per gallon

for hauling charges. Like me, Gary is a "flatlander". Mike's property connects with mine. Brookes estimated his water
usage. Art's meter and mine were read. (They are full time residents). Why would Brookes not have read Mike's meter.
Why is his estimate so high? Is to capitalize on the hauling charges? People in Pine and Strawberry do talk to each other.
Situations like this are part of what frustrate us.

It is our hope that learning about discrepancies like these will help you find fair and equitable solutions to our water problems
in Pine and Strawberry.

Correction:

1 left a decimal out of my water charges in my first email to you. (Total charges were 8.8 cents per gallon. Hauling charges
were 5.7 cents per gallon. I've copled part of the email with the corrected figures below. I apologize for any
inconvenience.

"As I am sure you are aware, there is considerable concern over the water situation in Pine. I counted over 100 people at the

~ hearing in Phoenix on August 6th. I just received my bill from Pine Water Co. (Brooke) and would like to illustrate why I

am upset.

We are what the folks in Pine refer to as "flatlanders". We have owned a cabin in Pine since 1996. We spend a few weeks
there in the summer and come up when we can on weekends. We probably average fewer that 60 days each year in Pine. To
help conserve water, we bring drinking water up with us. We save our bath water for watering outdoors. Of course, we pay
all taxes and fees based on 365 days per year.

For the month through August 23 we used 790 gallons of water at a base cost of $4.74. We also pay a minimum charge of
$18.45 every month. We were charged $1.54 for taxes and $45.19 in hauling charges. Our total bill came to $69.92. That

equals 8.8 cents per gallon. Hauling charges came to 5.7 cents per gallon."”

Thank you for your attention.
William Albert | Arizona Comoration Commission
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Pine Water Bills: July/August

- s g e cmt el

PINE WATER CO INC

.

Customer: wILLIAM ALBERT

Bl Dater—g733767
Account #:9003658-3

Serviee at: 24-Hqﬁrl_’l_m~n3:u(_sqo‘) 270-6084
Previous PREVIOUS BILLING - 7/19/07 40.26 -
Statement o, urwr RECEIVED - 8/02/07 THANK YOU 40.26-
PREVIOUS BALANCE .00

SERVICE PERIOD - 7/07 to B8/06 -30 days

NEXT SCHEDULED READ DATE - 9/07/07

WATER USAGE (750 GAL @ .00600) 4.74

MINIMUM CHARGE (5/8* X 3/4" M) 18.45

WATER HAULING SURCHARGE 45.19

OTHER CHARGES (SEE DETAIL BELOW) 1.5¢

ANCE DUE BY 9/07/01

;mnmcs

METER

TOTAL OTHER CHARGES

, CURRENT USAGE usae'x LAST YEAR
s o T NRBER — “PREVISUECURRENT ™~ AL "5 e
- 5441484 439800 - 440590 790 .780 -
Usage ) ' ; X ({
Histo! 5’1% -
- {V’P
4
§ A 8§ O:N D J F M A M J 4 A §
H , 7
UBAGE TAX (75¢ @ .00650) .01
SALES TAX (GILA CO.) (23.19 @ .06600) 1.53
1.54

CUSTOMER SERVICE HOURS: 2:00AM - 3:00PM MON-FRI.

CALL 800-270- 5084 OR E-MAIL CUSTOMERSERVICE@GHWATER.COM
FOR UNRESOLVED BILLING/SERVICE DISPUTES-AZ CORP COMMISSION
1200 W. WASHING'I‘ON PHOENIX, AZ 85007 800-222-7000

“IF YOU DIDN'T RECEIVE A WATER QUALITY REPORT BY nn. AND
WOULD LIKE ONE, PLEASE CALL OR E-MAIL Ug®.




e+ Bill Dates "37’23'/0""”‘""

7/19/07
PAYMENT RECEIVED - 8/03/07 THAWK YOU
PREVIOUS BALANCE

SERVICE PERIOD - 7/07 to 8/06 -30 days
NEXT SCHEDULED READ DATE - 9/07/07
WATER USRGE (880 GAL @ .00600)

MININUM CHARGE (5/8% X 3/4% M)

WATER HAULING BSURCHARGE

OTHER CHARGES (SEE DETAIL BELOW)

AMOUNT TO BE

DEBITED ON 9/07/07

METER READINGE CURRENT USAGE
NUMBER PREVIOUS CURRENT GAL
51478034 102750 103630 880

54.19
54.19-
.00

5.28
18.45
10.13

1.58

Account #9019365~-7
24-Hour Phone (goo) 270-60

Service at O ,

\ m  anim o m  mtattr  pmreien
T T A ——

.

USAGE LAST YEAR

GAL
16,150

USBAGE TAX (880 @ .00650)
BALES TAX (GILA CO.) {23.73 @ .06600)
TOTAL OTHER CHARGES

1.58




PINE WATER CO INC

s Cwomer' MIKE -mwmn '

* Account #9003640-1"

24-Hour Phone 3800) 270-6084

SERVICE PERIOD - 7/
'NEXT §CHEDULED READ

- B
;" WATER ‘USAGE ESTIMATED




