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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM deo

Investigator: Connie Walczak pronc{ D Fax. (N

Priority: Respond Within Five Days

Opinion No. 2007 62455 Date: 8/10/2007
Complaint Description: 08A Rate Case Items - Opposed
N/A Not Applicable

Eirst: Last:
Complaint By: Mrs. Darrick
Account Name:  Mrs. Darrick M—
Street: N Work:
City: CBR:
State: AZ is:

Utility Company.  Arizona - American Water Company
Division:

Contact Name: Karl Wilkins Contact Phone:—

Nature of Complaint:

8-10 Mrs. Darrick went to a AAWC meeting in Sun City on 8-6, she didn't feel the reason they were asking for a
40% increase was reasonable. She doesn't feel that she should have to pay for things the company should be
taking care of.

She is opposed to the rate increase.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Advised Mrs. Darrick that an opinion will be filed on her behalf. it wili become part of the record and placed on
file with the Docket Control Center of the Arizona Corporation Commission to be make part of the record and the
Commissioners will consider her comments before a decision is rendered in the case.

Docketed in W1303A-07-0209
*End of Comments*

Date Completed: 8/10/2007
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