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Dear Mr. Steinhart:

On June 20, 2007, Norstar Telecommunications, LLC (“Norstar” or “Company”) filed,
with Docket Control a copy of its Arizona Tariff No. 1. Norstar filed its tariff within the
timeframe required in Decision No. 69650.

Staff is aware that Norstar has deficiencies in its proposed tariff that need to be corrected
Norstar’s tariff lacks accurate information regarding Billing and

for compliance purposes.
Collection.

Billing and Collection
According to A.A.C. R14-2-508, Billing and Collection, more specifically R14-2-508 C.,

entitled “Billing terms”, each utility shall file a tariff which incorporates certain billing
The billing procedures are numbered 1 through 4 within this Section of the

procedures.
Commission rules. Staff recommends that Norstar revise its tariff to include these billing terms
and procedures. This will help to ensure that all customers in Arizona are treated with fair and

consistent billing terms and procedures.

Recommendation(s)
Staff recommends that Norstar adopt Staff’s recommended tariff changes, revise its tariff
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and file its revised tariff (Original and thirteen (13) copies) with Docket Control as a tanff
compliance item at the Commission. Any questions regarding Staff’s recommended revisions to
this tariff may be directed to me at (602)-364-0235.

Respectfully,

Wtherd

Candrea Allen
Executive Consultant 1
Utilities Division



