
NO

J

COMMISSIONERS
MIKE GLEASON - Chairman

WILLIAM A. MUNDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES

GARY PIERCE

91147 !)lUg

00000 75680

ARIZONA CORPORATION
COMMISSION

August 3, 2007

CERTIFIED MAIL Anlz0na Corporation Commission

DQCKETED
AUG 032007

*-.aram
cm

|
'Z-
'_-_
CT)DOCKETEU try

Lance  IM. Ste inhardt, Esq.
Lance  J .M. S te inha lt, P .C.
1720 Windward Concourse , Suite  250
Alphare tta , Georgia  30005
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c:COMP LIANCE-Nors ta r Te le communica tions , LLC

Docke t No. T-20474A-06-0548, Decis ion No. 69650
l \ J
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Dear Mr. Ste inhardt:

On J une  20, 2007, Nors ta r Te le communica tions , LLC ("Nors ta r" or "Compa ny") file d,
with  Docke t Con tro l a  copy o f its  Arizona  Ta riff No . l. Nors ta r file d  its  ta riff with in  the
timeframe  required in Decis ion No. 69650.

Sta ff is  aware  tha t Nors ta r has  de ficiencies  in its  proposed ta riff tha t need to be  corrected
for complia nce  purpose s . Nors ta r's  ta riff la cks  a ccura te  informa tion re ga rding Billing a nd
Colle ction.

Billing a nd Colle ction

According to A.A.C. R14-2-508, Billing a nd Colle ction, more  spe cifica lly Rl4~2-508 C.,
e n title d  "Billin g  te rn ls ",  e a ch  u tility s h a ll file a  ta riff which incorpora te s  ce rta in  b illing
procedures. The  b illing  proce dure s  a re  numbe re d  l th rough  4  with in  th is  S e ction  of the
Commiss ion rule s . S ta ff re comme nds  tha t Nors ta r re vise  its  ta riff to include  the se  billing te rms
a nd proce dure s . This  will he lp to e nsure  tha t a ll cus tome rs  in Arizona  a re  tre a te d with fa ir a nd
consis tent billing te rms and procedures .

Recommenda tion(s)

RE:

Sta ff recommends  tha t Nors ta r adopt S ta ffs  recommended ta riff changes , revise  its  ta riff
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a nd file  its  re vis e d ta riff (Origina l a nd th irte e n (13) copie s ) with  Docke t Control a s  a  ta riff
complia nce  ite m a t the  Commiss ion. Any que s tions  re ga rding S ta ffs  re comme nde d re vis ions  to
this  ta riff may be  directed to me  a t (602)-364-0235.

Re s pe ctfully,

Candrea  Allen
Exe cutive  Consulta nt I
Utilitie s  Divis ion


