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His tory

In De cis ion No. 67162, dated Augus t 10, 2004, the  Arizona  Corpora tion Commis s ion
('A.C.C." or "Commis s ion") a pprove d the  a pplica tion of Mount Tipton Wa te r Compa ny, Inc.
("Mount Tipton" or "Compa ny") for a  ra te  incre a se .

As  pa rt of Decis ion No. 67162, the  Commiss ion orde red the  following:
4

A) "Tha t if a fte r 18  mon ths  o f the  e ffe c tive  da te  o f th is  De c is ion , the
Company has fa iled to reduce  its  non-account water be low 15 percent, tha t
any new main extension agreements  submitted by the  Company should be
d e n ie d  u n til th e  Co mp a n y s h o ws  th a t a ve ra g e  wa te r lo s s  fo r two
consecutive  quarte rs  is  be low 15 percent."

B) "Tha t if a fte r 18  mon ths  o f the  e ffe c tive  da te  o f th is  De c is ion , the
Company finds tha t water loss  can only be  reduced to less  than 15 percent,
but not le s s  tha n 10 pe rce nt, the  Compa ny should be  re quire d to submit,
by De ce mbe r 31, 2005, or prior to its  ne xt ra te  ca s e , whiche ve r come s
firs t, a  de ta ile d cos t a na lys is  a nd e xpla na tion de mons tra ting why wa te r
loss reduction to less  than 10 percent is  not cost e ffective

Tha t the  Compa ny be  re quire d to file  qua rte rly re ports  with the  Dire ctor
of the  Utilitie s  Divis ion tha t indica te  the  qua ntity of wa te r pumpe d a nd
sold each month during the  qua rte r and the  e fforts  made  to reduce  wa te r
los s , s uch a s  the  numbe r of le a ks  re pa ire d, me te rs  re pla ce d, pipe line
flushing, e tc. Tha t the  qua rte rly re port should be  ba se d on the  ca le nda r
ye a r, with the  firs t re port be ing file d within 120 da ys  of the  e ffe ctive  da te
of this  De cis ion

RE:

On July 5, 2007, Mount Tiptop docke te d a  "re que s t for e xte ns ion" which e ncompa sse d
each of the  above  compliance  items . The  applica tion cons is ted of two pa rts  - identifica tion of the
individua l e xte ns ion ite ms  a nd a  la rge  pa ra gra ph ide ntifying the  nume rous  office  proble ms  the
Compa ny ha s  ha d which it provide s  a s  ra tiona le  for the  e xte ns ion re que s t. No a ctua l e xte ns ion
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da te  wa s  propos e d in  the  a pplica tion nor wa s  the re  a ny s pe cific a mount of e xte ns ion time
ide ntifie d. Ba se d on the  Augus t 10, 2004 da te  of the  De cis ion No. 67162, the  origina l due  da te s
for complia nce  for the se  ite ms  we re  Fe brua ry 10, 2006 for ite ms  A & B a nd De ce mbe r 10, 2004
for ite m C

The  a tta che d Compa ny filing ide ntifie d a  numbe r of proble ms  which ha ve  contribute d to
the  fa ilure  of the  Compa ny to comply with the  time fra me s  origina lly gra nte d by the  Commiss ion
Portions of those  are  shown be low

La te  re ports , pa s t due  bills , ine pt office  e quipme nt, la ck of tra ining a nd a  la rge
turnove r in s ta ff make  it ha rd to keep reports  current, and accura te . Iwis  hired a s
a n office  cle rk in S e pte mbe r of 2004. The  prior e mploye e  wa s  fire d, a na l ca me
into a  s itua tion of chaos and no one  to tra in me

The  Wa te r II ope ra tor who comple te d the se  re ports  e a ch ye a r quit, we  hire d a
ne w e mploye e  who ha d no tra in ing. Re ports  we re  ne ve r comple te d. Tha t
e mploye e  s oon quit, a nd we  now ha ve  a  re mote  ope ra tor, who ha s  ve ry little
conta ct with the  office . We  a re  on our fifth office  cle rk, third fie ld ope ra tor a nd
we a re  now looldng for our third wate r II opera tor s ince  September of 2004

The  applica tion for extension s ta ted tha t the  manager was  trying to bring the  Company into
compliance  but tha t the  reports  a re  "nearly impossible" for he r to pe rsona lly comple te

S ta ff Review

Afte r re vie w of the  Compa ny re que s t for e xte ns ion, including the  comme nts  a bove , S ta ff
wa s  conce rne d a bout the  Compa ny's  a bility to a de qua te ly a ddre s s  the  de linque nt complia nce
requirements  of Decis ion No. 67162. S ta ffs  initia l opinion was  tha t the re  was  se rious  ques tion a s
to whe the r the re  wa s  cre dible  ba s is  for a n e xte ns ion in this  ma tte r. None  of the  Compa ny's
ra tiona le  for extension (as  lis ted above  and in la s t pa ragraph of the  a ttached applica tion) presents
obs tacle s  or problems  tha t appea r to be  outs ide  the  control of the  Company and/or the  Boa rd of
Dire ctors . In fa ct, the  ra tiona le  a t the  e nd of the  a pplica tion a ppe a rs  to sugge s t tha t the  proble m
could be  a  la ck of orga niza tion, cohe s ion, a nd/or s upport from the  Boa rd of Dire ctors  a nd the
Compa ny its e lf

On J une  26, 2007, S ta ff a tte mpte d to conta ct Ms . J udy Morga n, Mount Tipton's  Office
Ma na ge r, who s igne d the  Compa ny's  re que s t for e xte ns ion. Ms . Morga n wa s  una va ila ble and
S ta ff ta lke d to Mr. Ke lly Schwa b, P re s ide nt of the  Boa rd of Dire ctors . Mr. Schwa b indica te d tha t
in a ddition to the  ra tiona le  lis te d in Ms . Morga n's  J uly 5, 2007 a pplica tion for e xte ns ion, the
Company had a  genera l lack of funds , a  se lf-imposed one  yea r mora torium on mete r ins ta lla tions
and wate r ava ilability issues  due  to drought conditions

As  ra tiona le  for a n e xte ns ion. S ta ff doe s  not find Mr. S chwa b's  a dditiona l informa tion
compe lling. S ta ff note s  tha t a lthough the re  could be  ne e d for a  ra te  ca se , De cis ion No. 67162
itse lf was a  ra te  case  decis ion docke ted only three  years  ago (August 10, 2004). If the  Company is
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in ne e d of ne w ra te s  to fund a nd tra in pe rsonne l to comple te  the  va rious  a na lyse s  ne ce ssa ry in
complying with De cis ion No. 67162 obliga tions , the  production of s uch a  ca s e  is  cle a rly the
obliga tion of the  Compa ny its e lf a nd within its  control. P re s sure s  from the  mora torium on me te r
ins ta lla tions  a nd the  is sue  of wa te r a va ila bility would not re lie ve  the  Compa ny of its  obliga tion to
provide  a ppropria te  pe rsonne l, in te rms  of numbe rs , tra ining a nd skill, to comple te  Commiss ion
requirements . In addition, a s  discussed in the  following section, the  Commiss ion has  a lready been
through compla int proceedings  with the  Company.

Prior Commiss ion Compla int on Decis ion No. 67162

S ta ff re vie we d the  docke t re cords  of Mount Tipton a s  pa rt of its  work on this  a pplica tion.
This  re vie w indica te d tha t the  Commis s ion ha s  a lre a dy ge ne ra te d a  Compla int a ga ins t the
Compa ny for fa ilure  to comply with re quire me nts  from this  ve ry de cis ion. On De ce mbe r 10,
2004, a pproxima te ly four months  a fte r the  is sua nce  of De cis ion No. 67162, S ta ff of the  Utilitie s
Divis ion file d a  compla int (W-02105A-04-0880) a ga ins t Mount Tipton for fa ilure  to comply with
compliance  items tha t were  due  within the  firs t two months  a fte r the  da te  of the  decis ion.

The  compla int cove re d is s ue s  re la ting to  the  filing  of re vis e d ra te  s che dule s  to  the
Commis s ion, the  notifica tion to cus tome rs  of ra te s , ce rtifica tion tha t a ll s ta ndpipe s  ha ve  be e n
se cure d a nd me te re d, the  filing of a n Off-S ite  Fa cilitie s  Hook-Up Fe e  Ta riff, qua rte rly Hook-Up
Fee  reports  and provis ion of the  Company's  gene ra l ledge r. According to the  docke t records , the
compla int remained open as  the  Company s lowly complied with the  individua l items ove r a  pe riod
of months . Fina lly, on August 9, 2005, a  Procedura l Order was  filed s ta ting tha t the  Company had
made  the  filings  re la ting to the  Compla int and the  Compla int was  dismissed.

As  the  Compla int covered compliance  items due  within one  or two months  of the  decis ion,
none  of the  compliance  requirements  included in the  current reques t for extens ion were  ye t due .
Therefore , the  compliance  requirements  discussed in the  current applica tion were  not included as  a
pa rt of the  pre vious ly file d forma l compla int.

S ta ffRecommenda tion

Based on the  applica tion and a ll of the  above , the  Company has  not provided a  sufficient
bas is  to wa rrant any type  of extens ion in this  ma tte r. In fact, S ta ff is  dis turbed a t the  current non-
complia nce  of Mount Tiptop cons ide ring the  a ge  of De cis ion No. 67162 a nd the  prior Compla int
action re la ting to the  same Decis ion.

At the  s a me  time , S ta ff continue s  in its  e ffort to a s s is t sma ll wa te r compa nie s . With tha t
s ta ted, and in an e ffort to provide  the  Company with additiona l time  to comply, S ta ff recommends
that the  Commission extend the  due dates on the  above mentioned compliance items to January 31,
2008. However, the  Company should be  put on notice  tha t approva l of this S ta ff recommenda tion
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would re pre se nt the  fina l e xte ns ion prior to S ta ff pursuing a n a dminis tra tive  e nforce me nt a ction
a ga ins t Mount Tipton. This  a ction would like ly be  in the  font of a n Orde r to S how Ca us e  a nd
could include  fines  aga inst the  Company. '

EGJ:BKB:1hm

Origina tor: Bria n K. Bozzo

Attachment
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To  Wh o m  It  Ma y Co n c e rn :

We, at Mt. Tiptop Water  Company, Inc. respect fu l ly request an extension f or  the f o l lowing:

We request consideration for an extension for compliance with a completion date of December 30,
2008 for compliance requirement, "...reduce non-account water below 15 percent.....average water
loss for two consecutive quarters is below 15 percent."

We request consideration for an extension for compliance with a completion date of December 30,
2008 for compliance requirement, "...water loss can only be reduced to less than 15 percent, but not

less than 10 percent. ......a detailed cost analysis and explanation demonstrating why water loss
reduction to less than 10 percent is not cost effective."

We request consideration for an extension for compliance with a completion date of December 30,
2008 for compliance requirement, "...File quarterly reports based on the calendar year, indicate the
quantity  of WATER PUMPED AND SOLD each month dur ing the quarter ...."

Please accept my apologies for the continuous late reports, and allow me to explain our s ituation.
Late reports ,  past due bi l ls ,  inapt of f ice equipment,  lack of  t rain ing and a large turnover in  s taf f
make i t  hard to keep reports  current,  and accurate. I  was h ired as an of f ice c lerk in. September of
2004. The pr ior employee was f ired, and I  came in to a s i tuat ion of  chaos and no one to train  me. The
W ater  I I  operator  handed me a repor t  and when I  asked what  I  was to do wi th  i t ,  he repl ied,  " I  don ' t
know, t i le i t  I  guess! " ,  and I  did.  The W ater  I I  operator  who completed these reports  each year  qu i t ,
we h ired a new employee who had no train ing. Reports  were never completed. That employee soon
quit ,  and we now have a remote operator,  who has very l i t t le contact with  the of f ice. W e are on our
f i f th  of f ice c lerk ,  th i rd f ield operator  and we are now looldng for  our  th i rd water  I I  operator  s ince
September of  2004. In August of  2007, the board of  directors appointed me as manager of  the
MTW C. I  have t r ied my best  to br ing us in to compl iance, but  these reports  are near ly  imposs ible for
me to complete.  I  wi l l  con t inue to work  towards their  complet ion ,  and apprec iate your  cons iderat ion
in granting us this extension.

Sincerely,

\

My IVIor=g8n
Manager


