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MEMORANDUM 30

TO: Docke t Control

QA tD/£8FROM : Ernest G. Johnson
Dire ctor
Utilitie s  Divis ion

DATE : July 24, 2007

IN THE MATTER OF THE AP P LICATION OF INFONE LLC. FOR
CANCELLATION OF THEIR CERTIFICATE OF CONVENIENCE AND
NECESSITY TO PROVIDE RESOLD LONG DISTANCE
TELECOMMUNICATIONS SERVICES (DOCKET NO. T-04090A-07-0047)

Atta che d is  the  S ta ff Re port for the  a bove  re fe re nce d a pplica tion. The  a pplica nt is
a pplying for a pprova l to  ca nce l its  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity ("CC&N") to
provide  the  following se rvice s :

Resold Long Dis tance  Services

Sta ff recommends  cance lla tion of the  CC&N.
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Originator:

Attachment: Original and Sixteen Copies

Candrea  Allen
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S ERVICE LIS T FOR: Intone  LLC
DOCKET NO. T-04090A-07-0047

Ms . Robin Norton
Technologies  Management, Inc.
210 North Park Avenue
Winte r Pa rk, Florida  32789

Mr. Ernes t G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007

Mr. Chris tophe r C. Ke rnple y
Chie f Counse l, Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007

Ms . Lyn Fa nne r
Chie f Adminis tra tive  La w Judge , He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007



STAFF REPORT
UTILITIES DIVISION

ARIZONA CORPORATION COMMISSION

INFONE LLC
DOCKET NO. T-04090A-07-0047

IN THE MATTER OF THE APPLICATION OF INFONE LLC FOR CANCELLATION OF
THE1R CERTIFICATE OF CONVENIENCE AND NECESSITY TO PROVIDE RESOLD

LONG DISTANCE TELECOMMUNICATIONS SERVICES
DOCKET no. T-04090A-07-0047

July 24, 2007



STAFF ACKNOWLEDGEMENT

The  S ta ff Re port for the  a pplica tion of Intone  LLC, Docke t No.T-04090A-07-0047, for
approva l to cance l its  Certifica te  of Convenience  and Necess ity to provide  Resold Long Dis tance
Te lecommunica tions  Se rvice s  was  the  re spons ibility of the  s ta ff member lis ted be low. Candrea
Allen was  responsible  for the  review and ana lys is  of the  applica tion.

Candrea  Allen
Exe cutive  Consulta nt I



Intone  LLC
Docke t No. T-04090A-07-0047
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1. INTR O DUC TIO N

On J a nua ry 12 , 2007, In tone  LLC ("In tone " or "Applica nt" or "Compa ny") file d  a n
a pplica tion to ca nce l its  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity ("CC&N") to provide  re sold
long dis tance  te lecommunica tions  se rvices  within the  S ta te  of Arizona .

2. B AC KG R O UND

On August 22, 2002, the  Commiss ion, in Decis ion No. 65107, granted Intone  a C C &N to
provide  resold long dis tance  se rvices  within the  s ta te  of Arizona .

In tone  re que s ts  Commis s ion  a pprova l to  d is continue  its  a u thority to  provide  long
dis tance  te lecommunica tions  se rvices , cance l its  CC&N, and withdraw its  Arizona  Tariff No. 3.

3. S TAFF'S  ANALYS IS

Intone  file d its  a pplica tion to ca nce l its C C &N on Ja nua ry 12, 2007, s ta ting tha t a s  of
December 2005, the  Company had ceased its  te lecommunica tions opera tions in Arizona , and had
no presubscribed customers  in Arizona .

In its  re sponses  to S ta ff's  da ta  reques t, the  Company s ta ted tha t because  it did not have
presubscribed cus tomers , Intone  has  neve r collected any advanced payments , depos its , and/or
prepayments  from cus tomers . There fore , the re  is  no risk tha t any advanced payments , deposits ,
and/or prepaylnents  would be  los t by cance ling Intone 's  CC&N. The  Company a lso s ta ted in its
responses to Staff s  da ta  requests  tha t it does not have  any employees or facilities  in Arizona .

Consumer Se rvices  S ta ff has  indica ted tha t from Janua ry 1, 2003 to current, the re  have
be e n no ope n compla ints , inquirie s , or opinions  file d for Intone . The  Corpora tions  Divis ion
reports  tha t as  of February 5, 2007, Intone  is  in good s tanding.

S ince  the re  a re  nume rous  othe r ca rrie rs  offe ring the  sa me  or s imila r se rvice s  a s  Intone
a nd Intone  doe s  not ha ve  a ny cus tome rs  in Arizona , S ta ff be lie ve s  tha t a pprova l of Intone 's
reques t to cance l its  CC&N and withdraw its  ta riff is  in the  public inte re s t.

4. R E C O MME NDATIO NS

Sta ff recommends  the  approva l of Intone 's  applica tion to cance l its  CC&N. Intone  is  not
conducting business  nor providing se rvices  to customers  in Arizona .

Upon ca nce lla tion of its  CC&N, Intone  will no longe r be  a uthorize d to provide  re s old
long dis ta nce  te le communica tions  s e rvice s  in Arizona . The re fore , Intone  will no longe r be
subject to the  re quire me nts  of De cis ion No. 65107. In a ddition, S ta ff furthe r recommends the
withdra wa l of Intone 's  ta riffs  on file  with the  Commiss ion.


