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December 21, 2007
ArizonaC0rp0rar10n Commission

DOCK8TEO
DEC 28 2007

Ms. Kimberly Battista
Compliance Section, Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007

AT&T and BellSouth Merger ( ònsumer Benefits Report
Decision No. 68865, Docket Nos. T-02428A-06-0203, T-03346A-06-0-039

T-03116A-06-0203, T-03016A-06-0203, and T-03287A-06-0203

Dear Ms. Battista:

On be ha lf of the  ce rtifica te d loca l a nd inte re xcha nge  ca rrie rs  doing bus ine s s  in

Arizona that are subsidiaries of AT&T Inc. (collectively referred to as "AT&T"), the

purpos e  of this  le tte r is  to provide  the  Cons ume r Be ne fits  Re port a s  re quire d by the

Decisions of this Commission that approved the merger of AT&T Corporation and SBC

Communications 1nc,l and the merger of AT&T Corporation and BellSouth Corporation

1 In the Matter of the Joint Notice of lntent by SBC Communications Inc. and AT&T Corporation, Decision
No. 68269, Docket Nos. T-03346A-05-0]49,et al. ("AT&T/SBC AZ Merger Order").

2 In the Matter of the Notice of lntent by AT&T, Inc, Pursuant to A.A.C. R14-2-803 or, Alternatively, for a
Limited Waiver oft re Commission's Affiliated Interest Rules, Decision No. 68865, Docket Nos. T-02428A-
06-0203,et al. ( "AT&T/BellSouth Merger Order").
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Consumer Benefits Report Requirement

In  its  AT&T/S BC AZ Me rge r Orde r, the  Commis s ion re quire d tha t a n a nnua l

re port be  file d  with  the  Complia nce  S e ction  on  or be fore  De ce mbe r 31 , 2006 a nd

the rea fte r for four yea rs  following the  merge r:

...de ta iling a ny cos t s a vings  tha t ha ve  re s ulte d from the  Me rge r

and have  been passed on to consumers , the  Company's  e fforts  to

provide  s ta nd-a lone  DSL to the  consume rs  of Arizona , how AT&T

La bs  ha s  be ne fite d Arizona  consume rs , the  Compa ny's  e fforts  to

e xpa nd its  VOIP  offe ring to  Arizona  cons ume rs , a nd a ny ra te

re ductions  o r incre a s e s  tha t ha ve  be e n  imple me n te d  by the

C0mp3ny_3

In its  AT&T/Be llS outh AZ Me rge r Orde r, cons is tent with Decis ion No. 68269, the

Commiss ion rea ffirmed the  filing schedule  and required:

...tha t the  ne wly me rge d compa ny sha ll include  the  e ffe cts  of the

Be llS outh me rge r in the  Cons ume r Be ne fits  Re port re quire d by

De cis ion No. 68269

This  re port provide s  the  re quire d informa tion to the  e xte nt tha t re que s te d informa tion is

ava ilable .

3 AT&T/S BCAZMe rge r Orde r a t pp. 16-17.

4 AT&T/8e llSouth AZ Merge r Orde r a t p. 11.
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Cost Savings and Other Benefits Passed on to Arizona Consumers

As  a  re s ult of the  S BC/AT&T a nd the  AT&T/Be llS outh me rge rs , a long with the

consolida te d owne rship of Cingula r Wire le s s , the  combine d e ntity is  ove ra ll a  s tronge r

compe titor tha n a ny of the  individua l compa nie s  could ha ve  be e n a lone . The  ne w AT&T

ha s  gre a te r fina ncia l, te chnica l, re s e a rch a nd de ve lopme nt, a s  we ll a s  ne twork a nd

ma rke ting, re source s  to be tte r se rve  consume rs  a nd bus ine ss  cus tome rs . As  a  re sult of

these  merge rs , AT&T is  pos itioned to offe r its  cus tomers  a  more  comprehens ive  portfolio

of innova tive  s e rvice s , including fully-inte gra te d wire line  a nd wire le s s  s e rvice s  offe re d

with a  s ingle  bill.

With the  comple tion of the  me rge rs , AT&T imple me nte d a  pla n to conve rge  the

AT&T, S BC, Be llS outh  a nd  Cingula r wire le s s  a nd  wire line  In te rne t P ro tocol ("IP ")

ne tworks , combine  the  product portfolios  a nd inte gra te  cus tome r ca re  ca pa bilitie s . As  a

re s ult, AT&T is  be tte r a ble  to de live r innova tive  products  a nd s e rvice s  to cons ume rs ,

s tre a mline d cus tome r ca re  a nd gre a te r conve nie nce  in buying communica tions  a nd

e nte rta inme nt s e rvice s . The  me rge rs  ha ve  a ls o  re s u lte d  in  a cce le ra te d  ne twork

infra s tructure  improve me nts  ne ce s s a ry to offe r high-qua lity a nd compe titive ly-price d

te lecommunica tions services  to consumers .

AT&T ha s  re a lize d e fficie ncie s  a nd cos t s a vings  re s ulting from the  me rge rs ,

howe ve r, s a vings  d ire ctly re la te d  to  a  s pe cific  s ta te  a re  not qua ntifia ble . AT&T,

the re fore , ca nnot ide ntify a ny spe cific cos t s a vings  tha t re sulte d in Arizona  which we re

pa s s e d on to Arizona  re s ide nts  in  the  form of re duce d ra te s  for re gula te d s e rvice s .

Howe ve r, the  inte gra tion of the  ne tworks  re s ulte d in be tte r route  pe rforma nce , be tte r
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ne twork ma na ge me nt tools  a nd a  riche r fe a ture  s e t for ma na ge d s e rvice  products  for

cus tome rs . Syne rgie s  we re  a lso cre a te d with die  gre a te r utiliza tion of ne twork a sse ts  by

combining the  compa nie s ' ne twork tra ffic s tre a ms . The  inte gra te d ne twork is  a lso be tte r

a ble  to withs ta nd, re s pond to a nd re cove r from dis a s te rs , a cts  of te rroris m a nd othe r

emergencies  |

Furthe r, the  merge r of SBC, AT&T and Be llSouth has  provided technica l benefits

to both re s ide ntia l a nd bus ine s s  cons ume rs  in Arizona  due  to the  improve me nts  in the

ne twork infra s tructure  of the  combine d e ntity. The  unifie d e nd-to-e nd IP -ba se d ne twork

is  ca pa ble  of de live ring se cure  inte gra te d voice , wire le ss , high-spe e d inte rne t a nd vide o

s e rvice s  ove r a  s ingle  pla tfonn, which be ne fits  the  gove rnme nt a s  we ll a s  the  priva te

sector. Globa l, na tiona l, mids ize  and regiona l bus iness  cus tomers , a s  we ll a s  government

agencie s , bene fit from the  integra ted se rvice s  now offe red. Arizona  bus ine ss  cus tomers

re ly on  AT&T's  s u ite  of voice , da ta , In te rne t a nd  loca l s e rvice  to  provide  a  s e cure

ne twork with multiple  redundant communica tions channe1s.5

AT&T is  in the  proce s s  of de ploying a  ne w ge ne ra tion IP /Multiprotocol La be l

S witching ("MP LS ") te chnology in its  ba ckbone  ne twork, which is  a ime d a t me e ting the

skyrocke ting demand for online  video, photos , music and IP-based business  applica tions .

The  new genera tion backbone  ne twork is  des igned and managed for maximum res iliency

in  the  e ve nt of a  na tura l or ma n-ma de  d is ruption , including the  a bility to  continue

tra ns port in  the  e ve nt of dis ruption of a ny s ingle  ne twork link or node . AT&T ha s

5 For example , on October 18, 2007, AT&T announced a  contract with PSCU Financia l Services-the
na tion's  la rgest credit union se rvice  organiza tion-to provide  an Ethe rne t priva te  line  be tween PSCU's
Florida headquarters and its Phoenix data center. The Ethernet Service facilitates data replication between
the  loca tions  a nd provide s  the  ne e de d re dunda ncy to improve  ca ll ce nte r ope ra tions  a nd
communications which supports the growth of its business. See Exhibit 1.

secure
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pa rtne re d wide  Arizona  bus ine s s  cus tome rs  to provide  a  na tiona l, cus tome r-focus e d

a p p ro a c h  to  in te g ra te d  n e two rk s o lu tio n s  a c ro s s  AT&T's  vo ic e ,  d a ta  a n d  IP

infra s tructure s , including a  MPLS-enabled Virtua l P riva te  Ne twork.6

An a dditiona l ma jor be ne fit to Arizona  cons ume rs  is  the  e nha nce d cus tome r

cho ice  ga ine d  from the  a b ility to  in te g ra te  wire le s s  with in  AT&T s e rvice  o ffe rs .

Consumers  now have a  choice  of bundled packages  tha t include  ce ll phone  and Inte rne t

services  tha t were  not ava ilable  when Cingular was a  separa te  entity. Business  customers

a ls o re a lize  e fficie ncie s  in de a ling with a  unifie d a ccount te a m a nd a  s ingle  monthly

re ve nue  commitme nt for wire line  a nd wire le s s  s e rvice s . Arizona  bus ine s s  e nte rpris e s

have  rea lized the  bene fit of integra ting wire le ss  a s  a  solution to address  critica l bus iness

. . . . 7
processe s , a s  we ll a s  wire le ss  a cce ss  to corpora te  e -ma11, volce  and da ta  se rvice s .

During 2007, AT&T ha s  continue d to e nha nce  its  cus tome r-frie ndly policie s  for

its  Arizona  wire le s s  cus tome rs . Although the  AT&T wire le s s  online  inte ra ctive  cove ra ge

ma pping tool wa s  firs t imple me nte d in 2006 to a llow cons ume rs  to de te rmine  wire le s s

coverage , AT&T has  continued to make  improvements  and upda tes  the  tool on a  monthly

bas is . The  mapping tool a llows  use rs  to view de ta iled cove rage  maps  down to the  s tree t

le ve l. Be g inn ing  in  Ma y, 2007 , AT&T mod ifie d  its  upg ra de  po licy s o  tha t more

cus tomers  a re  e ligible  for equipment upgrade  discounts  sooner and with wa ived upgrade

6AT&T contracted with CSK Auto Corp., an Arizona-based specialty retailer of automotive parts operating
in 22 states, to upgrade the CSK network to include voice, data and a virtual private network with the
technology to monitor the performance and applications of their network. This provides operational
efficiencies, such as around-the-clock online access to real-time network performance reports and trouble
management. See Exhibit 2.

7 For example, on November 20, 2007, AT&T announced tha t US Airways  had s igned a  contract for AT&T
to provide  a  wire les s  s olution to a ddres s  ca rgo tra cking a t more  tha n 85 a irports  na tionwide . This  is  in
a ddition to the  mix of voice  a nd IP -ba s ed da ta  a nd networking s ervices  tha t US  Airwa ys  us es  to run its
domes tic opera tions  and ca ll center. See Exhibit 3.
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fee s . As  of Octobe r 2007, AT&T no longe r require s  an exis ting cus tomer to extend the ir

contra ct te rm whe n the y cha nge  from one  ca lling pla n to a nothe r or whe n a dding or

de le ting fe a ture s  or se rvice s  to the ir e xis ting pla n. AT&T ha s  a nnounce d tha t be ginning

in firs t qua rte r 2008, AT&T will pro-ra te  the  e a rly te rmina tion fe e  a s s ocia te d with its

contra ct pla ns , s o tha t a ll ne w cus tome rs  a nd a ny e xis ting cus tome rs  re ne wing the ir

contra ct te rm will pa y a  progre s s ive ly lowe r e a rly te rmina tion fe e  ove r the  life  of the

contract term .

Cons ume rs ' me rge r be ne fits  a ls o  include  AT&T's  in troduction of innova tive

products  a nd s e rvice s -e xe mplifie d by the  joint introduction with Apple  of the  Apple

iPhone  to Arizona  consume rs  in June  2007.8 Wire le ss  innova tion focuse d on de live ring

an unmatched customer experience  with the  introduction of cutting-edge  devices , content

a nd se rvice s . AT&T ha s  a lso introduce d ne w se rvice s  for wire le s s  subscribe rs , such a s

Mobile  Ba ckup Applica tion which a llows  use rs  to ma na ge  the ir conta ct da ta  informa tion

via  a  we bs ite  a nd ba ckups  informa tion from a  mobile  phone 's  conta ct lis t in ca s e  of a

handse t be ing los t or s tolen. AT&T recently launched a  new ra te  of 5 cents  a  minute  for

wire le ss  cus tome rs  in the  Unite d S ta te s  who ca ll la ndline  numbe rs  in Me xico, a s  pa rt of

the  AT&T World Conne ct Me xico ca lling pla n. AT&T World Conne ct Me xico provide s

discounted ca lling ra tes  for a  $3.99 monthly recurring charge .

In  a ddition , AT&T ha s  ma de  s ignifica nt inve s tme nts  to  upgra de  its  Arizona

wire le s s  ne twork, boos t ne twork s pe e ds  a nd  e xpa nd its  wire le s s  s e rvice  with  the

8 The iPhone is an industry-changing, leading-edge product with a touch screen interface which combines
wireless voice and data communications, a wireless Web browser, a camera and an iPod music player.
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a ctiva tion of 28 ne w ce ll s ite s  during 2007.9 Arizona cons umers  have acces s  to

AT&T's  mos t a dva nce d  KG wire le s s  ne twork in  n ine  ma jo r c itie s  wh ich  inc lude :

Cha ndle r, Gilbe rt, Gle nda le , Mes a , Peoria , Phoenix, Scottsda le , Tempe and Tucson. The

KG mobile  ne twork le ts  cus tomers  send photos  or video from the ir phones  to the  Inte rne t

up to s ix time s  fa s te r tha n be fore . To enhance  cus tomer se rvice , AT&T has  opened 15

new re ta il s tore  loca tions  throughout the  s ta te  and seve ra l of those  s tore s  have  a  s trong

emphasis  on bilingua l se rvices .

Provis ion of DSL Service  on a  S tand-Alone  Bas is

AT&T is  not a  fa cilitie s -ba s e d, incumbe nt loca l e xcha nge  ca rrie r in Arizona . In

orde r to  provide  DS L s e rvice , a  ca rrie r mus t provide  the  s e rvice  us ing DS L ove r a

landline -ba sed dis tribution ne twork which AT&T doe s  not ha ve  in Arizona . Thus , AT&T

does  not offe r DSL se rvice  to Arizona  cus tomers  and has  no fore seeable  plans  to do so.

But, in the  22-s ta te service a re a  whe re  it is  the  incumbe nt loca l e xcha nge  ca rrie r, AT&T

ha s  fu lfille d  its  FCC commitme nt to  ma ke  broa dba nd s e rvice s  a va ila ble  through a

combina tion of te chnologie s  to 100% of re s ide ntia l living units  by the  e nd of 2007.10

9 On October 19, 2007, AT&T announced an expans ion of nine additiona l cell s ites  in the grea ter Phoenix
a rea . During the pas t three yea rs , AT&T has  inves ted more than $l8 billion na tiona lly, including the
addition of 242 new cell s ites  throughout Arizona . See Exhibit 4.

I

10 Under the FCC's  order approving the AT&T and SBC merger, the merged entity was  required within 12
m onths  of the  Merge r Clos ing Da te  to deploy a nd offe r within lega cy S BC's  in-region te rritory ADS L
s ervice to 100% of ADSL-ca pa ble  cus tomers  without requiring s uch cus tomers  to a ls o purcha s e circuit-
switched voice-grade telephone service. See  SBC Communica tions  Inc. and AT&T Corp, Applica tions  for
Approva l of Tra ns fe r of Control, Memora ndum Opinion a nd Order, WC Docket No. 05-65 (re l. Nov. 17,
2005) a t 213 and Appendix F a t p. 124. AT&T deployed and offers  DSL to a ll cus tomers  in legacy SBC's
13-s ta te  a rea  tha t a re capable of receiving AT&T ADSL service without requiring such cus tomers  to a lso
purcha s e circuit-s witched voice-gra de te lephone s ervice. In its  order a pproving the merger of AT&T a nd
Bell S outh, the  FCC a dopted a  s im ila r com m itm ent by AT&T to offe r ADS L s e rvice  to ADS L-ca pa ble
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Additiona lly, AT&T offe re d a  s ta nd-a lone  broa dba nd s e rvice  a s  we ll a s  othe r offe rs  to

encourage  broadband adoption by those  who do not currently subscribe .

AT&T La b s

A crucia l me rge r be ne fit for a ll cus tome rs , including those  in Arizona , is  gre a te r

re se a rch, de ve lopme nt a nd innova tion tha t ma ture s  ne w products  a nd s e rvice s . AT&T

La bs  ha s  be e n  a t the  fo re fron t o f the  te chno log ica l re vo lu tion  a nd  ha s  b rough t

innova tions  to AT&T cus tome rs  in the  form of ne w s e rvice s , e nha nce d a nd improve d

ope ra tiona l s ys te ms , gre a te r s e curity, fle xibility a nd ne twork s pe e d. In  a ddition, the

combine d compa ny ha s  s ought to de ve lop a nd de ploy the  s tore hous e  of e xis ting a nd

ongoing innova tions  produce d by AT&T La bs  for la rge  e nte rprise  cus tome rs  to sma lle r

business and residentia l customers.

The  broad re sea rch a rea s  on which AT&T Labs  a re  focused include  inte rne t and

ne twork sys tems , informa tion and softwa re  sys tems  and IP  and voice  se rvice s . Ne twork

de ve lopme nt te a ms  pe rform re s e a rch which a ddre s s e s  photonic ne tworking, a cce s s

ne twork a rchitectures , wire le ss  sys tems, voice ove r IP , ne twork de s ign a rid optimiza tion,

ne twork s e cu rity a nd  IP  ne twork ma na ge me n t. The  in fo rma tion  a nd  s o ftwa re

deve lopment teams not only provide  research but a lso incuba te  se rvices  in a reas  such as

fra ud a nd us a ge  ma na ge me nt. AT&T La bs  pla ys  a  critica l role  in a dva ncing the  wa y

cus tome rs  inte ra ct with bus ine s s  by ma king the  inte ra ction with inte llige nt ma chine s

customers in Bell South's region without requiring those customers to also purchase circuit switched voice
grade service. AT&T Inc. and Bell South Corporation Application for Transfer of Control, WC Docket No.
06-74. Memorandum Opinion and Order, FCC 06-189 (rel. Mar. 26, 2007), p. 222, Appendix F at p. 153.
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seamless  and na tura l. Resea rch in a rea s  such a s  automa tic speech recognition, text-to-

speech synthesis  and multimedia  da ta  mining is  used to provide  business  inte lligence  and

automated systems for customer contact.

The  e fforts  of AT&T La bs  ha ve  re s ulte d in the  cre a tion of ne w products  a nd

s e rvice s  a s  we ll a s  providing the  tools  a nd s ys te ms  to manage se cure  a nd re lia ble

networks  for cus tomers .

Expa ns ion  o f VOIP  Offe rings

Arizona  cus tome rs  ca n e nroll in AT&T's  cons ume r voice  ove r inte rne t protocol

("VO1P ") s e rvice  by a cce s s ing the  AT&T Ca 1lVa nta ge  we bs ite . AT&T's  Ca 11Va nta ge

Se rvice  ca n be  use d with a ny broa dba nd conne ction, ca ble  or DSL se rvice .u AT&T ha s

continue d to pla y a  role  in de fining the  future  of the  VOIP  ma rke t by bringing to tha t

ma rke t a dva nce d bus ine ss  se rvice s  ne e de d by e nte rprise  cus tome rs . AT&T introduce d

IP  Fle xible  Re a ch which ca n be  a dde d to e xis ting ke y te le phone  s ys te ms . This  a llows

s ma ll bus ine s s  cus tome rs  to tra ns ition to VOIP  without ha ving to re pla ce  the ir le ga cy

systems. This  s e rvice  is  a va ila ble  na tionwide , us e s  VOIP  te chnology a nd e na ble s

un limite d  loca l a nd  on-ne t ca lling  while  conve rg ing  vo ice  a nd  da ta  ove r a  s ing le

lP  com1e ction a nd ma ximize s  ba ndwidth us a ge  ove r e xis ting ne tworks . AT&T wa s

re cognize d in  "The  Forre s te r Wa ve : US  Ente rpris e -Cla s s  VoIP  S e rvice s , Q1 2007

Report" for the  breadth of its  hos ted VOIP services .

l

11 Pursuant to the FCC Order in WC Docket Nos . 04-36 and 05-196, AT&T only offers  its VO IP services
in areas  where access  to E-911 is  available.
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Post-Merger Rate Reductions and Increases

S ince  the  close  of the  me rge rs , AT&T ha s  imple me nte d intra s ta te  ta riff cha nge s

for Arizona  res identia l and business  consumers  which have  resulted in both ra te  increases

and ra te  decrea se s , depending on the  se rvice  offe ring. Attached a s  Exhibit 5 is  an Exce l

spreadsheet detailing those changes for 2007.

Conclus ion

In summary, the  merge rs  have  provided bene fits  to Arizona  consumers  and made

the  ne w AT&T a  s trong compe titor in a n incre a s ingly compe titive  ma rke tpla ce . If you

need any additiona l information, please  fee l free  to contact me .

S sincerely,
5 "

Sharon L. Mu1I1
Dire ctor Le gis la tive  & Re gula tory Affa irs



AT&T- News Room Exhibit 1

AT&T Helps PSCU Financial Services Link st. Petersburg Headquarters with Arizona Data Center

so. Petersburg, Florida, October 18, 2007

AT&T Inc. (NYSE:T) has announced a contract with PSCU Financial Services to provide communications equipment and services to enhance the reach and
reliability of the leading credit union service organization's (CUSO) network services.

PSCU Financial Services has long used AT&T for dedicated voice and high speed networking services, as well as Managed Internet Services (MIS). The
new contract with AT&T establishes an Ethernet private line between PSCU's Sc. Petersburg headquarters and the company's Phoenix-area data center.
This vital communications link facilitates data replication for business-critical information between St. Petersburg and phoenix. The instantaneous
mirroring of data across the network further establishes needed redundancy to secure company information and maintain active lines of communication.

PSCU Financial Services was formed by credit unions for the purpose of providing growth-oriented products and services to credit unions. Along with
developing and supporting industry-leading products, it delivers broad-based knowledge and experience that can help its member credit unions design
and implement successful programs to drive credit card loan volume and build member loyalty with integrated debit card offerings and consumer-friendly
bill-payment services.

"We needed seamless connectivity between our headquarters and data center to expand and improve cal! center operations and better secure our
communications capabilities," said Richard Ledbetter, chief information officer of PSCU Financial Services. "AT&T set us up with the equipment and
services required to get the job done and guided us through the process so that we are best able to leverage our business communications to secure and
grow PSCU's business."

Note: This AT&T release and ntner news announcements are available as part of an RSS feed at www-Q..QQw@§ .
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About PSCU Financial Services
Based in st, Petersburg, Florida, PSCU Financial Services is the nation's largest credit union service organization (CUSO) and serves more than 1, 100
Hnaricial institutions nationwide, As a non-profit cooperative, the company is owned by more than 500 member credIt unions representing over 11 million
cardholder accounts and more than 500,000 online bi/f payment subscribers. Its Contact Center handles more than 12 million inquiries a year. PSCU
Financial Services maintains an Eastern operations center in St. Petersburg, Florida, and a Western operations center based in Phoenix, Arizona. The
cooperatives wholly owned subsidiary, Digital Dialogue, operates two 24/7 call centers in Detroit. Mich.. that specialize in member services, new member
acquisition, cross-sei/ing and automated lending solutions.

Established in 1977, the company provides a broad array of cost-effective, high quality Financial services that include credit, debit, ATM, prepaid, bill
payment, lending and contact center solutions. For more information, vis/f the company's Web site at LV_W_D§§4Jf;Q@.

About AT&T
AT&T Inc. (NYSE:T) is a premier communications holding company. Its subsidiaries and affiliates, AT&T operating companies, are the providers of AT8iT
services in the United States and around the world, Among their offerings are the world's most advanced In-based business communications services and
the nation's leading wireless, high speed Internet access and voice services, In domestic markets, AT&T is known for the directory publishing and
advertising sales leadership of its Yellow pages and YELLOWPAGESCOM organizations, and the AT&T brand is licensed to innovators in such fields as
communications equipment, As part of its three-screen integration strategy, AT8<T is expanding its Tv entertainment offerings. Additional information
about AT8<T Inc. and the products and services provided by AT&T subsidiaries and affiliates is available at www.att.com.

© AT&T Intellectual Property. Al/ rights reserved, AT&T and the AT8¢T logo are trademarks of AT&T Intellectual Property.

L44-.-.. J'l"»"\1-H -6lv -4444 l.......... I..

9 at&t



AT&T- News Room Exhibit 2

CSK Auto Selects ATa.T for Voice, Data and Network-Integration Services

AT& T's Solution Will Drive Technology Growth for Retailer of Auto Parts

Phoenix, Arlzona, July 11, 2007

AT&T Inc. (NYSE: T) has announced that CSK Auto Corp. (NYSE: CAO) has signed a new three-year contract with AT&T. Under the terms of the
agreement, AT&T will provide CSK Auto with voice and data services, including a Multiprotocol Label Switching (MpLS)-enabled Virtual Private Network
(VPN) for CSK Auto's headquarters, field and store locations. AT&T will also upgrade and integrate CSK Auto's network.

The AT&T VPN will provide CSK Auto with the flexibility and scalability to connect the company's headquarters location to all of f ts stores and field
operations. The technology also gives CSK Auto the ability to prioritize data applications such as point of sale and a new human resources administrative
application, as well as future voice over Internet Protocol (VoIp) applications.

In addition to the AT&T VPN solution, AT&T will provide CSK Auto with voice and data services and audio and videoconferencing. AT&T also assisted CSK
Auto with consoiidatlon activities after CSK Auto's recent acquisition of Murray's Auto Parts.

"we were impressed with the breadth and depth of the various AT&T offerings, but the level of support we received from the AT&T account team made us
feel even more comfortable with migrating a large portion of CSK Auto's communications components co AT&T," sand Brian woodworth, vice president of
IT operations at CSK Auto. "AT&T was able to offer us cost-efficiencies and seamless network integration, We are confident that the services provided by
AT&T will support future technological growth that will help us conduct our business more efficiently."

CSK Auto can also monitor the performance of its AT&T VPN services and Its applications through the secure AT&T BusinessDirect~* customer portal, which
provides operational efficiencies that include around-the-clock online access to real-tlme network performance reports and direct connections to trouble-
management systems.

note : This AT8¢T release and other news announcements are available as part of an RSS feed at www.att.cogLfss,

FIND mons INFORMATION ONLINE

Web Site Links:

AT§gr web Site

Related Media Kits:

ATM; Int§fr1sLErQLQsQ.YLrrual£rfvare Network

AT&T Business Cusggmer M9445 A_T&T vital Connections

ATWT Fnr»rr9ri9» Serviv"m A`[&lBusin»=€4Dfrpr{

ct As Ito Cnronratinn

Related Fact Sheet:

AT&T Integration Sovutnons

Related News Release:

AT&T.wins Two Stevie Awards in Fifth Annual
American Business Awards

Bookmarks and Tags:

Learn more about bookmarks
and tags.

Technorati: AT&T, VPN,MPLS, IP, VoIP

About CSK Auto
CSK Auto Corporation (NYSE: CAO) is the parent company of CSK Auto, Inc., a specialty retailer of automotive parts and accessories, operating 1,334
stores in 22 states (as of May 6, 2007). CSK serves both the do-it~ yourse/f and the do-it-for-rne markets, operating under four brand names: Checker
Auto Parts in Hawaii, Rocky Mountain, Southwestern, and Non/'zern Plains states; Schick's Auto Supply in the pacific Northwest and Alaska; Kraken Auto
parts in California, and Murray's Discount Auto Parts in the Midwest.

About A RaT
AT&T Inc. (NYSE: T) is a premier communications holding company. Its subsidiaries and a fn/iates, AT&T operating companies, are the providers of AT&T
services in the United States and around the world. Among their offerings are the world'5 most advanced In-based business communications services and
the nation's leading wireless, high speed Internet access and voice services. In domestic markets, AT&T is known for the directory publishing and
advertising sales leadership of its Yellow Pages and YELLOWPAGES.COM organizations, and the AT&T brand is licensed to innovators in such fields as
communications equipment. As part of its three-screen integration strategy, AT8¢T is expanding its W entertainment offerings. Additional information
about AT&T Inc. and the products and services provided by AT8iT subsidiaries and affiliates is available at www.att.com,

© 2007 AT&T Knowledge Ventures, A/I rights reserved. AT&T and the AT&T logo are trademarks of AT&T Knowledge Ventures.

5. 2093 2007 AT&T Knowledge Venggrqs All rights reserved. e:u¢a¢v_zaucx ncEun1azpAG£s.com
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AT&T to Enhance Wireless Solution for us Airways

$6 Million Contract Strengthens Wireless Services and Provides Real- Time Tracking for Cargo at 85 Airports Nal'ionwf4e

Tempe, Arizona, November to, 2007

AT&T Inc. (NYSE:T) has announced that US Airways has signed a two-year $6 miiiion contract for AT&T to support a wireless solution that addresses us
Airways' cargo-tracking service needs at more than 85 airports nationwide.

in a deal that illustrates AT&T's commitment to selling integrated wireless/wireline solutions, AT&T is adding wireless services to the mix of voice and
Internet protocol (In)-based data and networking services that US Airways uses to run its domestic operations and call center. Overall, us Airways
supports more than 3,800 flights a day and serves more than 230 communities in the U.S., Canada, Europe, the Caribbean and Latin America.

Under the terms of the agreement, AT&T will provide US Airways with wireless services for a variety of critical business processes, including access to
corporate e-mail through BlackBerryA® and voice service for domestic and international corporate business travel. AT&T, which is the world's leading
provider of BlackBerry services, boasts the largest international wireless footprint of any u.s. carrier and gives customers the ability to access e-mail,
browse the web and perform other data applications in more than 135 countries, and customers can make or receive phone calls in more than 190
countries.

Additionally, US Airways will leverage the advantages of AT&T's vast wireless network to provide real-time tracking data for its customers' shipments.
Through the use of hand-held barcode scanners connected wirelessly to the AT&T network, us Airways is able to provide up-to-the-minute, real-time
tracking to its global shipping customers. AT&T provides similar services to several major U.S. airlines.

"In a move co optimize and improve our tracking of cargo shipments, we sought a reliable and consistent solution," said Joe Beery, us Airways' senior
vice president and chief information officer. "AT&T brings the benefit of wireless advantages to the solution and enhances our agility and high»quaIIty
standards to our customer service philosophy."

The agreement renews and expands a long-standing relationship between the two companies that spans more than 10 years,

NoTe : This AT8<T release and other news announcements are available as part of an RSS feed at www-aft.<;;fzL43s.

FIND MOR! INFORMATION ONLINE

Related Media Kits: Relates Fact Sheets:

morzile Salunions LQ:Businesses

Related News Releases:

Intearatinq Mobile Access Int9J_Qur VPN Environment

W eb Sites:

AT&T Web Siteu.s. P<2staI Service Exoancls nationzv1d§;nJLe1es$_Qa;§
Solution with A T

AT&T Enterprise services
AT&T Sur_yg.y_ELr;g§_That 42 percent of Small Business
Owners W5>uld H918 pifficultv Surviving without
Wireless Teqhnoioqies

lJ$J5iQa.§_y§ Web Site

Bookmarks and Tags:

Technorati :

AT&T, Mobile Solutions, IP
Learn more about bookmarks
and teas.

About US Airways
US Airways is the nfrh largest domestic airline employing more than 36,000 aviation professionals worldwide. US Airways, US Airways Shuttle and US
Airways Express operate approximately 3,800 flights per day and serve more than 230 communities in the U.S., Canada, Europe, the Caribbean and Latin
America, The new US Airways -- the product of a merger between America west and US Airways in September 2005 -_ is a member of the Star Alliance
network, which offers our customers 16,000 daily flights to 855 destinations in 155 countries worldwide. Additional information on Us Airways can be
found at http://www,u5airvma_y§_4;(@.

About Ame
AT&T Inc. (NYSE;T) is a premier communications holding company. Its subsidiaries and afi'7liates, AT&T operating companies, are the providers of AT&T
services in the United States and around the world. Among their offerings are the world's most advanced In-based business communications services and
the nation's leading wireless, high speed Internet access and voice services. In domestic markets, AT&T is known for the directory publishing and
advertising sales leadership of Irs Yellow Pages and YELLOWPAGES. COM organizations, and the AT&T brand is licensed to innovators in such fields as
communications equipment, As part of its three-screen integration strategy, AT&T is expanding its W entertainment offerings. Additional information
about AT&T Inc. and the products and services provided by AT&T subsidiaries and affiliates is available at www.att.com.
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E News Release
For more information, contact:
Brian Brokowski
Office: 619-237-7716
Mobile: 619-246-3810

AT&T EXPANDS WIRELESS COVERAGE IN GREATER PHOENIX AREA
New Cell Sites Enhance Service in Valley of the Sun

PHOENIX, Oct. 19, 2007 - AT8=T Inc. (NYSE:T).has announced an expansion of wireless

service in the Greater Phoenix area with the activation of nine new cell sites. The sites are

among 28 that AT&T has added this year throughout the state of Arizona, including 19 in the

Greater Phoenix area.

The new cell sites are located in northern and northeastern Phoenix (including sites near 40"'

Street and Greenway, Union Hills Drive and Tatum Boulevard, and 32"° Street and Chandler

Boulevard), North Scottsdale (Pinnacle Peak), Gilbert, Surprise, Chandler and Queen Creek.

"The new sites are part of our continuing commitment to providing the highest standards of

service to our customers," said Jeff McElfresh, vice president and general manager of AT&T in

Arizona. "With the continued success of the iPhone and other innovative services, we are

investing a significant amount of resources to ensure that our network delivers unmatched

quality and coverage for the residents of the area."

Through an aggressive program to upgrade and expand wireless service, AT&T has invested

more than $18 billion nationally over the past three years, including the addition of 242 new cell

sites throughout Arizona during that time, an increase in wireless coverage of more than 60

percent throughout the state. The network investment now gives customers access to

approximately 45,000 national cell sites.

"We are pleased to continue our commitment to customer service, high quality and exceptional

reliability for all of our customers in Arizona," said McElfresh. "We've set a high bar for the

quality and strength of our network, and we're raising that bar every day."

(more)



1

Included in the 28 new sites in Arizona this year are two recently activated new cell sites in

Yuma and Fort Huachuca. In the past year, the company has opened 15 new retail store

locations throughout the state, and those stores include a strong emphasis on bilingual services.

AT8=T also recently launched a new rate of 5 cents a minute for wireless customers in the

United States who call landline numbers in Mexico. The rate is part of the AT&T World Connect

Mexico calling plan. AT&T World Connect Mexico provides discounted calling rates from

wireless phones in the U.S. to Mexico - and more than 220 other countries - for a $3.99

monthly recurring charge.

Note: This AT&T release and other news announcements are available as part of an RSS feed at
www.att.com/rss.

Find More information Online:

Web Site Links: Related Media Kits:

AT&T Web Site

AT&T Wireless Web Site

AT&T Network Coverage Mao

AT8¢T International Service Plans

Related Fact Sheets: Related News Releases:

AT&T Offers Discounted Wireless Calling to

Mexico

New AT8¢T Cell Site Enhancing Wireless
Coveraqe at Alcorn State University

New AT&T Cell Site Expanding Wireless

Coverage in West Heathrow
Technorati Tags: AT&T, Mobile Phones, Network Coveraqe Mao, Phoenix, AZ, Cell Sites, Wireless

Calling Plans

About AT&T
AT&T Inc. (NYSE:T) is a premier communications holding company. Its subsidiaries and affiliates, AT&T
operating companies, are the providers of AT&T services in the United States and around the world .
Among their offerings are the world's most advanced IP-based business communications services and
the nation's leading wireless, high speed Internet access and voice services. In domestic markets, AT&T
is known for the directory publishing and advertising sales leadership of its Yellow Pages and
YELLOWPAGES.COM organizations, and the AT&T brand is licensed to innovators in such fields as
communications equipment. As part of its three-screen integration strategy, AT&T is expanding its W
entertainment offerings. Additional information about AT&T Inc. and the products and services provided
by AT&T subsidiaries and affiliates is available athttp://www.att.com.
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