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Mr. Jeffrey Crockett

Mr. Robert J. Metli

Snell & Wilmer L.L.P.
One Arizona Center

400 East Van Buren
Phoenix, Arizona 85004
Attorneys for Arizona Public Service Company

Mr. Thomas H. Campbell

Mr. Michael T. Hallam

Lewis and Roca, LLP

40 North Central Avenue, Suite 1900
Phoenix, Arizona 85004

Attorneys for Verizon California, Inc.

Re: In the Matter of Arizona Public Service Company and Verizon California, Inc.’s Joint
Petition for the Establishment of an Underground Conversion Service Area, Docket Nos.
E-01345A-07-0663 and T-01846B-07-0663

Dear Sirs:

Enclosed please find copies of the written objections and records of telephonic complaints
received to date by the Arizona Corporation Commission (“Commission”) in the above-
referenced matter. These documents may also be viewed electronically by using the e-Docket
function on the Commission website (http://www.azcc.gov/).

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
www.cc.state.az. us

This document is available in alternative formats by contacting Linda Hogan, ADA Coordinator, voice
phone number 602-542-3931, E-mail LHogan@cc.state.az.us




Mr. Jeffrey Crockett et al.
Docket Nos. E-01345A-07-0663 and T-01846B-07-0663
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Please be advised that the Commission’s Utilities Division Consumer Services Section will be
contacting the individuals who provided telephonic complaints to instruct them that, to be
counted, objections must be received in writing and must comply with the Procedural Order
issued in this matter.

Sincerely,

Sarah N. Harpring
Administrative Law Judge

Enclosures

cc:

Mr. Christopher Kempley
Ms. Robin Mitchell

Mr, Ernest G. Johnson
Docket Control
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Commission’s Docket Control Laurance A Ward 6/& /%/
1200 West Washington Marjorie J. Ward 4 /,7:"“

Phoenix, AZ. 85007 867 E. Linger Dr.
Parker, AZ 85344

Phone 928-667-3487
Parcel # 310-32-154 4

Docket No. E-01345A-07-0663
Docket No. T-01846B-07-0063

If one of our names is on the Proposed UCSA I would like for it to be removed. The
Board of Directors of Hillcrest Bay, Inc. had two or three petitions going around and one
of them was to have some money returned from APS and that is the only one we signed.

We would like also to object to the Proposed UCSA. Ihave been retired for 23 years and
the cost of this project would cause a very real hardship on us, and a lot of other retired
people that live here. Another thing, the project will be done in our streets and when it is
finished we will have to resurface the streets. This is private property here so the cost of
resurfacing will have to be paid for by the homeowners. And we do not need this
Proposed UCSA project. We have plenty of power here the way it is, and the view is
very good just like it is. I would also like to object to the way our Board of Directors got
quite a few signatures on the petition for this project. They told a lot of the people here
that they HAD to sign the petition and that their signature would not count if they didn’t
want it to. And that is just plain not true! I think this project should be rejected because
it will be too costly for the homeowners and it just is not needed.

Sincerely

Laurance A Ward , y
Worerner (s %vﬁ»{
Marjorie J. Ward
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Dec. 11, 2007

- N E o
TO: ARIZONA CORPORATION CoMMisToN ¥ ED
DOCKET CONTROL

MTCEC 1y A TG 29 o =D
FROM: GLENN ECKER R ;
880 CRYSTAL VIEW DR AZ CL1iP CCiMISSICH 614 7007
PARKER, AZ. 85344 DOCKET CONTROL DEC 1 4 2007
PARCEL# 310-32-135A DR rrr e SO
TEL# 928-667-4475 e ok

Regarding docket # E-01345A-07-0663 & T-01846B-07-0663

I wish to object to the establishment of the UCSA within Hillcrest Bay Mobil Manor in
La Paz county. This effort is an attempt by APS and property owners of lake view lots to
get all the property owners to pay for the trenching and repaving costs associated with
this project. APS has threatened to move all the rear property poles and conductors to the
street if the property owners don’t pay for trenching and repaving. Verizon has stated
that if APS moves their plant from existing rear feed poles to new front feed poles, they
will remain on the rear feed poles and maintain their plant as it is. The APS argument for
doing this is that they can not access the existing rear feed plant. How is it that Verizon
sees no problem with the existing situation? I have 30 years experience as an outside
plant engineer in the telephone industry and have seen thousands of streets with rear
property feed above ground utilities that still exits today. I have never seen a single
underground conversion in a residential area.

I also wish to object to the conversion costs of this proposal. The costs are allocated by
lot size regardless of benefit. The beneficiaries of the utility undergrounding are the
owners of lake view lots, approximately 50% of the lots. The above ground utilities are
not noticeable to non-lake view lots unless you go outside and look for them. This project
forces property owners of non-lake view lots to help pay for lake view property owners
get a better lake view. If this project goes forward, the costs should be assessed mostly to
those who would benefit the most .

Dl Tt

880 Crystal View dr
Parker, Az. 85344
928-667-4475

Parcel 310-32-135a




- 12 December 2007

Commission’s Docket Control RECEIVED
1200 West Washington
Phoenix, AZ 85007 0 0EC 21 A 16 49

Regarding: IN THE MATTER OF ARIZONA PUBLIC T
SERVICE COMPANY AND VERIZON e T
CALIFORNIA, INC.’S JOINT PETITION FOR THE o -
ESTABLISHMENT OF AN UNDERGOUND

CONVERSION SERVICE AREA. oL R D
Docket Numbers E-01345A-07-0663 and T-01846B-07-0663 DEC 2 1 2007
= D\ CORIIBSION

Our Parcel No. 310-32-132A ARIZONACOR

Owners: Merle D. & Janet J. Calvin
Address: 862 Crystal View Drive, Parker, AZ 85344
Telephone: 928-667-3677

To Whom It May Concern:
Please note that we are totally against this “UNDERGROUND CONVERSION™.

We are retired and live at Hillcrest Bay Mobil Manor on a limited income as many others do. We
do not have the funds to give to APS or others for this great task and we do not wish to pay any
additional loans for such a great task as this. We already have enough monthly and yearly bills and
we do not need more coming out of our limited income.

And furthermore I am disappointed that APS would even accept such a great task whereas retired
people on a limited income would have to deplete their savings for this task.

We are told our estimated share would be $15,000.00 plus. This must be a joke.

Arizona has always been very considerate of their retired people. I am very disappointed to
see this task has even gone this far!!!

AGAIN, WE WISH TO STATE:
“WE DON’T WANT AND WILL NOT PAY FOR THIS UNDERGROUND CONVERSION”.

Signatures: D, , P //7’7 7 - *
Merle D. Calvin ’ ~" Janet J. Calvin
Property Owner Property Owner

Thank You,

Merle D. and Janet J. Calvin
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E -O1345A-01-0bb3 APS
T- 01846B-071 -Obl?d VYerizon Colifornie tnc

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT EORM '/ = D

Investigator R Phone:  jp1rrr 21 P [2: 0Bax§

Poltiee .

P
L

LR

Priority: Respond Within Five Days AT BOEP CAMHISSION

Opinion  No. 2007 - 65318 Date: 121812007 . - 15
Complaint Description: 19Z Other o
: N/A  Not Applicable D':G 9 4 9
First: Last: wue 12007
;pzm@s&m

Complaint By: Laurance Ward ARIZONACO

Account Name: Laurance Ward ey Sy
Street: v Work: (000) 000-0000
CBR:

City: ey

Utility Company.  Arizona Public Service Company
Division: Misc.

Contact Name: For assignment Contact Phone: —

Nature of Complaint:
#**O)PPOSED OPINION***REFER TO OPINION #65337

RE: Docket No. E-01345A-07-0663 APS
Docket No. T-01846B-07-0663 VERIZON CALIFORNIA, Inc.

Commission’s Docket Control : Laurance A Ward
1200 West Washington Marjorie J. Ward
Phoenix AZ. 85007 :
Parker, AZ 85344

Docket No. E-01345A-07-0663
Docket No. T-01846B-07-0663

if one of our names is on the Proposed UCSA | would like for it to be removed. The Board of Directors of
Hillcrest Bay, Inc. had two or three petitions going around and one of them was to have some money returned
from APS and that is the only one we signed.

We would like also to object to the Proposed UCSA.. | have been retired for 23 years and the cost of this project
would cause a very real hardship on us, and a lot of other retired people that live here. Another thing, the project
will be done in our streets and when it is finished we will have to resurface the streets. This is private property
here so the cost of resurfacing will have to be paid for by the homeowners. And we do not need this Proposed
UCSA project. We have plenty of power here the way it is, and the view is very good just like itis. | would also
like to object to the way our Board of Directors got quite a few signatures on the petition for this project.They told
a lot of the people here that they HAD to sign the petition and that their signature would not count if they didn't
want it to. And that is just plain not true! | think this project should be rejected because it will be too costly for the
homeowners and it just is not needed.
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Phone: (i

Investigator: Carmen Madrid
Priority: Respond Within Five Days

Opinion No. 2007 65351 Date: 12/19/2007

Complaint Description: 10Z Construction - Other
N/A  Not Applicable
Complaint By: Ronald Lee
Account Name: Ronald Lee Home: &
Street: : Work: (000) 000-0000
City: CBR:
State: AZ Zip is:

Utility Company.  Arizona Public Service Company

Division: Electric
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Caller is a property owned in the Hillcrest Bay area and he is opposed to the petition for underground utility
conversion by Arizona Public Service and Verizon California Inc.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:
12/19/07 | informed property owner that his opinion would be taken and filed in the docket. Closed

Filed in docket no. E-01345A-07-0663
*End of Comments*

Date Completed: 12/19/2007

Opinion No. 2007 - 65351
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F 07345 A-07-0663
ARIZONA CORPORATION COMMISSION |
UTILITY COMPLAINT FORM

investigator: Carmen Madrid Phone: £
Priority: Respond Within Five Days

Opinion No. 2007 65352 Date: 12/19/2007 __
Complaint Description: 10Z Construction - Other FE R
N/A  Not Applicable - e
First: Last: DEC 2 L2007
Complaint By: Donald Lee PR gatctie )

Account Name:  DonaldlLee Home: B8
’ Work: (000) 000-0000

Street:

City: CBR: 000000000
State: is: Other
Utility Company.  Arizona Public Service Company

Division: Electric

Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Caller is a property owned in the Hillcrest Bay area and he is opposed to the petition for underground utility
conversion by Arizona Public Service and Verizon California Inc.
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:
12/19/07 | informed property owner that his opinion would be taken and filed in the docket. Closed

Filed in docket no. E-01345A-07-0663
*End of Comments®

Date Completed: 12/19/2007

Opinion No. 2007 - 65352
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T-0154 6 - 01- Wolo3 HEARING
ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: §

Fax

Priority: Respond Within Five Days

Opinion No. 2007 65353 _Dite_ -12/19/2007 — Yy
Complaint Description: 10Z Construction - Other o -
N/A  Not Applicable Py 7 e
First: PP Last: EC 2 1 7067
Complaint By: Clifton lLee
Account Name: Clifton Lee

Street: Work: (000) 000-0000
City: CBR:

State: is:

Utility Company.  Arizona Public Service Company

Division: Electric

Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Caller is a property owner in the Hillcrest Bay area and he is opposed to the petition for underground utility
conversion by Arizona Public Service and Verizon California Inc. He owns 2 lots in this area.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
12/19/07 | informed property owner that his opinion would be taken and filed in the docket. Closed

Filed in docket no. E-01345A-07-0663
*End of Comments*

Date Completed: 12/19/2007

Opinion No. 2007 - 65353 )
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C-01345A4A- 07-060 3
ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Phone

Investigator: Carmen Madrid
- Priority: Respond Within Five Days

Opinion No. 2007 65354

Complaint Description: 10Z Construction - Other
N/A  Not Applicable

First: Last: DEC 2 1 7007
Complaint By: Clifton Lee ARIZOMA N COMMISSION
Account Name: Clifton Lee Home: @F
Street: Work: (000) 000-0000
City: el CBR:
State: AZ Zip: is:

Utility Company.  Verizon California, Inc.

Division: Telephone
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
Caller is a property owner in the Hillcrest Bay area and he is opposed to the petition for underground utility
conversion by Arizona Public Service and Verizon California Inc. He owns 2 lots in this area.

*End of Complaint®
Utilities’ Response:

Investigator's Comments and Disposition: _
12/19/07 1 informed property owner that his opinion would be taken and filed in the docket. Closed

Filed in docket no. T-01846B-07-0663
*End of Comments*®

Date Completed: 12/19/2007

Opinion No. 2007 - 65354
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone:

Priority: Respond Within Five Days

Opinion No. 2007 65355 Date: 12/19/2007
Complaint Description: 10Z Construction - Other L =D
N/A  Not Applicable
First: Last: DEC 2 1 2007
Complaint By: Donald Lee BRIZONAC ORMISSION

O

Account Name: Donald Lee Home:

Street: Work: (000) 000-0000
City: CBR:

State: AZ Zip is:

Utility Company. Verizon California, Inc.

Division: Telephone

Contact Name: n/a Contact Phone: n/a

Nature of Complaint;

Caller is a property owner in the Hillcrest Bay area and he is opposed to the petition for underground utility
conversion by Arizona Public Service and Verizon California Inc.
*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:
12/19/07 | informed property owner that his opinion would be taken and filed in the docket. Closed

Filed in docket no. T-01846B-07-0663
*End of Comments*

Date Completed: 12/19/2007

Opinion No. 2007 - 65355
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UTILITY COMPLAINT FORM

Investigator: Carmen Madrid
Priority: Respond Within Five Days

IRE

Phone: _ B
n -

gLl
ol

65356

10Z Construction - Other
N/A Not Applicable

Opinion No. 2007

Complaint Description:

First: Last:
Complaint By: Ronald Lee
Account Name: Ronald Lee

Street: *
City: —
State: AZ Zipg

2 A

RRZCR

Home: GERERRRED

Work: (000) 000-0000

cor: G

is: Cellular

Utility Company.
Division:
Contact Name:

Verizon California, Inc.
Telephone

n/a

Nature of Complaint:

Contact Phone: n/a

Caller is a property owner in the Hillcrest Bay area and he is opposed to the petition for underground utility

conversion by Arizona Public Service and Verizon California Inc.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

12/19/07 1 informed property owner that his opinion would be taken and filed in the docket. Closed

Filed in docket no. T-01846B-07-0663
*End of Comments*

Opinion No. 2007 - 65356

Date Completed: 12/19/2007




