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Re: Answers  to Arizona  Corpora tion Commission ("ACC") Firs t Se t of Da ta  Requests

1-1. Inte rs ta te  Wire less , Inc. d/b/a Handy Page (Handy Page) does indeed wish to continue to
be  able  to utilize  Wide  Area  Ca lling Se rvice  (WAC) from Qwest, but would not utilize  such
service  as  currently s tructured and priced by Qwest under the  Arizona  Access  ta riff There  have
been severa l FCC and Court decis ions which were  ignored by the  ACC in its  ruling in this  matte r
that clearly sta te  Wide Area  Calling should be  the  subject of a  "negotia ted" agreement between
carrie rs . A ta riff obviously does not meet the  definition of a  negotia ted agreement.

Qwest re fuses  to provide  Handy Page  with any da ta  showing what the  pricing on the  WAC tariff
re la tes  to or wha t it is  based upon. Is  the  WAC ta riff pricing based on "Te lric", a s  it should be  or
is  it based on some wholesa le  or re ta il price  arbitrarily chosen by Qwest?

A pe rtinent example  is  the  WAC "ins ta lla tion fee" of $8,700. This  exorbitant fee  is  a llegedly
charged for programming and routing the  WAC circuits . Note  tha t under current inte rconnection
agreements and te lecommunications law, carriers do not charge each other for programming and
routing. The same exact fee  is  charged in a ll 14 Qwest service areas, and it does not change
based on how many Centra l Offices need to be  programmed in that particular area . Qwest
representa tives have  previously s ta ted to Handy Page  tha t the  ta riff ra te  for the  "insta lla tion fee"
was just something tha t was pulled out of its  ha t and placed in the  ta riff.

Anothe r example  is  the  Qwest "MA5CX" cha rge  for Coin opera ted te lephone  ca lls . This  ta riff
item is  to be  charged ONLY when a  coin opera ted te lephone ca ll is  made to the  WAC and
sufficient information is  not ava ilable  on the  ca ll to pe rmit Qwest to pay "Coin compensa tion"
fees  to the  Coin Opera tor. The  only coin ca lls  made  to the  WAC a re  7 digit dia led "loca l" ca lls ,
which a re  pa id by the  "Coin drop" the  coin te lephone  user puts  into the  device . On a  Loca l ca ll
there  is  no other "Compensation" due  the  Coin Opera tor. Qwest s ta tes  tha t it does not rece ive
any ANI numbering information on those  ca lls , so it is  therefore  unable  to provide  compensa tion
to the  Coin Opera tor and must therefore  bill this  charge  each month. By law, Qwest is  required
to re ce ive  ANI numbe ring informa tion from the  coin te le phone  unit. Qwe s t bills  this  MA5CX
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charge  for each trunk group in opera tion on the  WAC every month. The  coin ca ll is  a lso added
against the  tota l billed Minutes  Of Use  of the  WAC each month.

Under the  WAC, why is  one  Minute  Of Use  (MOU) price  cha rged when a  cante r is  only billed
for the  "access" tra ffic, and a  diffe rent, much lower, MOU price  charged when a  ca rrie r is  billed
for both the  "access" and "loca l" tra ffic. What a re  those  MOU charges  based on?  "Quantity"
pricing is  not lega l carrie r pricing. Qwest consis tently re fuses  to answer those  questions.
Qwes t's  billing of a  paging ca rrie r for such ca rrie r's  te rmina ting of "loca l" paging tra ffic is
indisputably illega l under current law, a lthough Qwest, through the  WAC ta riff, is  pe rmitted to
do so.

Handy Page  currently rece ives  WAC service  from Citizens  Te lecom, in Show Low, AZ.
Citizens negotia ted this  service  with Handy Page  as  a  "bill and keep" a rrangement. Citizens
does not bill Handy Page for the  facilities  nor the  paging traffic, and Handy Page does not
reques t or bill Citizens  "te rmina tion compensa tion" for tha t same  tra ffic. This  is  the  re sult of
two non-monopoly carrie rs  agree ing to an e lement of ne twork interconnection and tra ffic
exchange through arms-length negotia tions and respect for the law.

Handy Page  believes tha t WAC is  the  most proficient way for a  paging c er to inte rconnect to
the  PSTN. Since  the  paging industry is  not technica lly capable  of us ing number pooling, WAC
allows the  use  of a  s ingle  NXX prefix to cover a  very wide  area , and thereby e liminate  the  waste
of precious  te lephone  numbering resources . WAC utilizes  "switched transport" to route  ca lls  to
the  paging carrie r's  facilities , thereby not placing a  burden on the  LEC to construct otherwise
unnecessary "dedica ted transport" paging trunks, which, under current law, must be  provisioned
by the  LEC a t its  own expense . It will actua lly cos t the LEC more  to provis ion dedica ted paging
trunks versus  supplying WAC service . WAC a lso offe rs  convenience  to the  paging customer in
having access to the  same pager number from a wider geographic area , providing additional
support to the  proposition tha t WAC is  ce rta inly within the  public inte res t.

As sta ted in Handy Page 's  response to and request for appeal of the  underlying ACC decision (#
68993), Handy Page avers that WAC is subject to Part 251 and 252 negotia tion / arbitra tion
under the  Communications Act, and as such should be  subject to the  correct carrier pricing
model based on "TELRIC". Handy Page  bases its  answer to this  part of the  ACC data  request on
three  s ignificant items tha t the  ACC did not consider in its  re fusa l to review Decision #68993 :

Qwest has agreed to pay reciprocal compensation for termination of WAC traffic. This
admission indicates that Qwest agrees that WAC is a telecommunications service subject
to 47 C.F.R. 51.703(b). See, Page11, Qwest Corporation Opening BriefRegarding
Inclusion of Wide Area Calling in the Section 252(b) Arbitration of Paging
Interconnection Agreement,dated August 25, 2006, In the matter of Qwest Corporation's
Application for Arbitration Procedure and Approval of Interconnection Agreement with
Handy Page Pursuant to Section 252(b) of the Communications Act of 1934 as Amended
by the Telecommunications Act of 1996 and the Applicable State Laws. (Docket No's T-
0105lB-06-0175 et al.)
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FCC 06-147,Memorandum Opinion and Order on Remand, Mounta in Communica tions
vs  Qwest Communica tions  Inte rna tiona l, Inc., re l. October 6, 2006. This  decis ion was
re leased prior to the  issuance  of the  previously cited ACC decis ion, however it is  clear
tha t this  FCC ruling was  not taken into cons ide ra tion by the  ACC. The  holding in ACC
Decis ion #68993 is  contra ry in a ll mate ria l respects  to this  FCC Order, thus  in viola tion
of fede ra l law.

3. US  Court of Appe a ls  for the  8 'h Dis tric t,  Opinion a nd Affirm a tion of Holding of the
Dis tric t Court for the  We s te rn Dis tric t of Mis s ouri, in Alma  Te le phone  e t a l. v. T-Mobile
e t a l. 06-2401 , file d opinion J une  11, 2007. This  is  a nothe r re ce nt case uphold ing  Ha ndy
P a ge 's  pos ition a nd unde rcutting the  e rrone ous  de cis ion ma de  by the  ACC in this  ma tte r.

In March 2007, because  of this  dispute , Qwest terminated the  WAC service  to Handy Page
throughout the  Northe rn Arizona  LATA (666). Handy Page  was  thus  forced to immedia te ly
request 13 full NXX codes  (l30,000 te lephone  numbers) from NANPA to replace  the  same
"loca l" se rvice  a rea s  within LATA 666 tha t the  origina l WAC had previous ly cove red. As  of
this date , and despite  repeated requests, Qwest has still not programmed these  NEW "local"
NXX's  into se rvice  for Handy Page .

1-2. Handy Page has been in discussions and negotiations with Qwest since the issuance of
the  ACC decision, but has not been able  to reach any agreement with Qwest that would a llow
Handy Page to go back to using WAC. Qwest has instead demanded that Handy Page sign
Qwest's  proposed, generic (and not in conformance  with current law) interconnection agreement,
or Qwest would not program the  new "loca l" NANPA ass igned Handy Page  NXX's  into se rvice
in the  Qwest Centra l Offices , as  per the  LERG. Handy Page  was forced to, and re luctantly did,
sign the new interconnection agreement and the SPOP/SPOI Amendment (signed on 6/27/07).
This  newly executed agreement tha t was unjustly foisted upon Handy Page  is  currently awaiting
review and authoriza tion by the  ACC.

While  Handy Page  remains hopeful tha t the  ACC will act to remedy the  obvious deficiencies  and
errors  in its  underlying decision in this  matter, Handy Page  reserves the  right to seek further legal
recourse  on the  e lements of dispute  noted herein in the  future , e ither through the  ACC, the  FCC
or the  courts .

Ve ry truly yours ,

Wayne Markis , President
Intersta te  Wireless, Inc. d/b/a  Handy Page
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For Being this  13 th day of July, 2007 to:

Docke t Control
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1200 West Washington Street
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Norma n Curtwright
Qwest Corpora tion
20 East Thomas Road, 16th Floor
Phoenix, AZ. 85012

Maureen A. Scott, Esq.
Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoe nix, Az. 85007

Lyn Fa rme r
Chie f Adminis tra tive  Law Judge
He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
P hoe nix, Az. 85007

Micha e l L. Higgs , J r.
Higgs  La w Group, LLC.
1028 Brice  Road
Rockville , Md. 20852-1201

Chris tophe r Ke e le y, Chie f Couns e l
Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
P hoe nix, Az. 85007

Me lody Ma rkis
Wayne  Markis
Inte rs ta te  Wire less , Inc.
D/b/a Handy Page
841 West Fa irmont Drive
Suite  5
Tempe, Az. 85282-3331

Ernest G. Johnson, Director
Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
P hoe nix, Az. 85007

Arizona  Reporting Se rvice , Inc.
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Phoenix, Az. 85004-1104

By:

Wayne  Markis
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