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July 11, 2007

Mr. Brian McNeil
Executive Secretary
Docket Control Center
Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007-2996

Re: X0 Communications Services, Inc. Arizona Tariff No. 4 Revision Amendment
Docket No. T-04302A4-07-0395

Dear Mr. McNeil:

Enclosed please find for filing an original and thirteen (13) copies of XO
Communications Services, Inc. ("XO") Arizona Tariff No. 4 revision amendments to Docket No.
T-04302A-07-0395 (see Attachment A), XO's response to Staff's First Set of Data Requests for
this filing (see Attachment B), Affidavit (see Attachment C), and Customer Notice (see
Attachment D). Per discussion with Commission staff, XO is filing amended pages to reflect a
maximum value for a Returned Check Charge, in addition to responding to Commission data
request for this filing.

The following pages are included with this filing:

19th Revised Page 1
17th Revised Page 4
10th Revised Page 11
8th Revised Page 12
1st Revised Page 40
1st Revised Page 347.3
2nd Revised Page 362

Also enclosed is an additional copy and a self-addressed stamped envelope, please return
a date-stamped copy of this letter in the envelope provided. Should you have any questions,
please contact me by telephone at 703-547-2635 or by email at daniel.ostroff@xo.com.

Sincerely, » P

"

Paniel G. Ostrof
Senior Regulatory Analyst N
Arizona Corporation Gommission
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ATTACHMENT A
Amended Tariff Pages




XO Communications Services, Inc. Arizona Tariff No. 4
19th Revised Page 1
Cancels 18th Revised Page 1

LOCAL EXCHANGE SERVICES TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 31 Ist Rev. 61 2nd Rev.

1 19th Rev. * 32 Original 62 1st Rev.

2 14th Rev. 33 Ist Rev. 63 Original

3 7th Rev. 34 Original 64 Original

4 17th Rev. * 35 Original 65 Original

5 Original 36 Original 66 Original

6 Original 37 Original 67 1st Rev.

7 7th Rev. 38 Original 68 1st Rev.

8 8th Rev. 39 Original 69 Original

9 7th Rev. 40 1st Rev. * 70 Ist Rev.

10 2nd Rev. 41 Original 71 1st Rev.

11 10th Rev. * 42 Original 72 1stRev.

12 8th Rev. * 43 Original 73 Ist Rev.

13 Original 44 Original 74 Ist Rev.

14 Original 45 Original 75 Original

15 Original 46 Original 76 Original

16 Original 47 Original 77 1st Revised
17 Original 48 Original 78 1st Revised
18 Original 49 Original 79 st Revised
19 Original 50 Original 80 1st Revised
20 1st Rev. 51 Original 81 Original

21 Original 52 Original 82 Original

22 Original 53 Original 83 1st Rev.

23 Original 54 Original 84 1st Revised
24 Original 541 1st Rev. 85 1st Revised
25 Original S5 2nd Rev. 86 1st Rev.

26 Original 56 2nd Rev. 87 1st Rev.

27 Original 57 2nd Rev. 88 1stRev.

28 Original 58 2nd Rev. 89 1stRev.

29 Original 59 . 2nd Rev. 90 Original

30 Original 60 1st Rev.

* _ indicates those pages included with this filing

Issued: June 29, 2007 Effective: July 30, 2007

Kelly Faul — Regulatory Affairs Director
11111 Sunset Hills Rd.
Reston, VA 20190



XO Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No. 4
17th Revised Page 4
Cancels 16th Revised Page 4

PAGE
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
347.1
347.2
3473
348
349
350
351
352
353
354
355

REVISION
Ist Rev.
Ist Rev.
1st Rev.
4th Rev.
2nd Rev.
2nd Rev.
1st Rev.
Ist Rev.
Ist Rev.
1st Rev.
1st Rev.
1st Rev.
1st Rev.
1st Rev.
Original
2nd Rev.
1st Rev.
1st Rev.
1st Rev.
Original
2nd Rev.
Original
Original
1st Rev.
Original
3rd Rev.
Original
6th Rev.
1st Rev.
Original
1st Rev. *
4th Rev.
4th Rev.
2nd Rev.
1st Rev.
Onginal
1st Rev.
Original
1st Rev.

CHECK SHEET, (CONT'D.)

PAGE REVISION
356 Original
357 Original
358 2nd Rev.
359 Ist Rev.
360 Original
361 Original
362 2nd Rev.
363 2nd Rev.
364 4th Rev.
364.1 Ist Rev.
365 1st Rev.
366 3rd Rev.
367 2nd Rev.
368 2nd Rev.
369 Original
370 2nd Rev.
371 1st Rev.
372 1st Rev.
373 1st Rev.
374 1st Rev.
375 Original
376 1st Rev.
377 1st Rev.
378 1st Rev.
379 1st Rev.
380 1st Rev.
381 1st Rev.
382 1st Rev.
383 2nd Rev.
384 1st Rev.
385 1st Rev.
386 1st Rev.
387 Original
388 Original
389 Original
390 Original
391 Original

PAGE REVISION

392
393
394
395
396
397
398
399
400

* - Indicates pages included with this filing.

Original
1st Revised
Ist Rev.
Original
Original
Original
Original
Ist Rev.
Ist Rev.

Issued: June 29, 2007

Kelly Faul — Regulatory Affairs Director

11111 Sunset Hills Rd.
Reston, VA 20190

Effective: July 30, 2007



XO Communications Services, Inc.

Arizona Tariff No. 4
10th Revised Page 11

Cancels 9th Revised Page 11

LOCAL EXCHANGE SERVICES TARIFF

TABLE OF CONTENTS, (CONT'D.)

The following sections will apply to customers who are served by a Central Office where the former XO Arizona,

Inc. has facilities and to existing Customers of XO Arizona, Inc. as of
February 7, 2005.
Category One - Sections 5.1 thru 5.23.0.7

Page
SECTION 5 - CURRENT RATES AND CHARGES 323
5.1 Local Line 323
5.2 Local Trunk 326
5.3 Deluxe XOption Service Offerings 330
54 Remote Call Forwarding 334
5.5 National Local Service 335
5.6 Foreign Exchange Service 336
5.7 Centrex Service 337
5.8 ISDN PRI Non-recurring Charges 338
5.9 Inbound PRI 338
5.10 COCOT (Payphone Lines) 339
5.11 Calling Card Charges 340
5.12 Customer Requested Telephone Numbers 340
5.13 Directory Assistance 340
5.14 Operator Assistance 340
5.15 Directory Listings 341
5.16 Intercept and Number Referral Service 341
5.17 Private Switch/Automatic Location Identification 342
5.18 Arizona Universal Service Fund Charges 342
5.19 Metra Plus XOption Service Offering 343
5.20 Volume Discount Plans 344
5.21 XO Premium Integrated Access Service 345
5.22 Commercial Private Line Services 346
5.23 Foreign Exchange 347
5.23.0 Service Order Charges 347
5.23.0.1 Emergency Redundancy Routing 347
5.23.0.2 Historic Invoices 347
5.23.0.3 Premises Visit and Trouble Isolation Charge 347
5.23.0.4 Business Services Basic Business Line Service 347.1
5.23.0.5 Small Business Basic Business Line Service II 347.2
5.23.0.6 Business Services Basic Business Line Service II 3473
5.23.0.7 Returned Check Charge 347.3
Issued: June 29, 2007 Effective: July 30, 2007

Kelly Faul ~ Regulatory Affairs Director
11111 Sunset Hills Rd.
Reston, VA 20190
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XO Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No. 4

‘ 8th Revised Page 12
Cancels 7th Revised Page 12

TABLE OF CONTENTS, (CONT'D.)

The following sections will apply to customers who are served by a Central Office where the former Allegiance
Telecom of Arizona, Inc. has facilities and to existing Customers of XO Arizona, Inc. as of February 7, 2005.

Category Two - Sections 5.24 thru 5.56

SECTION 5 - CURRENT RATES AND CHARGES

5.24
5.25
5.26
5.27
5.28
5.29
5.30
5.31
5.32
533
5.34
5.35
5.36
5.37
5.38
5.39
5.40
5.41
542
543
5.44
545
5.46
5.47
5.48
5.49
5.50
5.51
5.52
5.53
5.54
5.55
5.56

Connection Charges

Reserved for Future Use

Presubscription - 2 (PIC)

Small Business Basic Business Local Line Service
Small Business Basic Business Multi-Line Service
Local Analog PBX Trunk Service

Local Digital PBX Trunk Service

Local ISDN-PRI

Integrated Services

Central Office, Line and Trunk Features

Directory Assistance Service

Local Operator Services

Busy Verification and Interrupt Service

Directory Listing Services

Blocking Service

Select Usage Call Detail

DID Service for Voice Grade Channels

Wire Maintenance Plan

True Business Total Communications and Digital Total Communications

PRI Bundled Package #2

True Business Solutions

You Choose Features Package

Returned Check Charge

PRI Bundled Package #2

PRI Bundled Package

JustCom Service

Payphone Surcharge

Emergency Redundancy Routing

Historic Invoices

Business Services Basic Business Local Line Service
Business Services Basic Business Multi Line Service
Small Business Basic Business Local Line Service 11
Small Business Basic Business Local Line Service II

SECTION 6 - GRANDFATHERED RATES AND CHARGES

6.1
6.2
6.3
6.4
6.5
6.6
6.7
6.8
6.9

Integrated Services Digital Network (ISDN)
Local Line

Local Trunks

Centrex Service

XOption Service Offerings

Deluxe XOptions Service Offering

ISDN PRI Monthly Recurring Charges
Local Trunk

Analog Two-Way w/DID

Page
348
348
348
348
349
349
349
350
350
351
353
355
355
355
356
356
356
357
357
358
358
359
361
362
363
364
364
364
364
364
364.1
364.1
364.1
364.1

365
366
367
368
371
380
382
383
384

Issued: June 29, 2007

Kelly Faul — Regulatory Affairs Director
11111 Sunset Hills Rd.
Reston, VA 20190

Effective: July 30, 2007
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XO Communications Services, Inc. Arizona Tariff No. 4

1st Revised Page 40
Cancels Original Page 40
LOCAL EXCHANGE SERVICES TARIFF
SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2.5 Payment Arrangements (Cont’d)
2.5.2  Billing and Collection of Charges

Bills will be rendered monthly to Customer.

A All service, installation, monthly Recurring Charges and Non-Recurring Charges are due
and payable upon receipt.

B. The Company shall present bills for Recurring Charges monthly to the Customer, in
advance of the month in which service is provided. Usage charges will be billed in
arrears.

C. For new customers or existing customers whose service is disconnected, the charge for

the fraction of the month in which service was furnished will be calculated on a pro rata
basis. For this purpose, every month is considered to have 30 days.

D. Any amount not received within the thirty (30) day period will be subject to the
Company’s standard late charge of 1.5% per month or, if lower, the legal limit applicable
to such charges.

E. Checks with insufficient funds or non-existing accounts will be assessed a penalty fee: (7)
™)
Returned Check Charge
Maximum
Non-Recurring Charge $50.00 ™)
Issued: June 29, 2007 Effective: July 30, 2007

Kelly Faul — Regulatory Affairs Director
11111 Sunset Hills Rd.
Reston, VA 20190



XO Communications Services, Inc.

Arizona Tariff No. 4

1st Revised Page 347.3
Cancels Original Page 347.3
LOCAL EXCHANGE SERVICES TARIFF
SECTION 5 - CURRENT RATES & CHARGES, (CONT'D.)
5.23.0.6 Business Services Basic Business Line Service 11
Business Services Basic Business Line II Non-Recurring Monthly Recurring
1 Year Rate $48.00 $33.87
2 Year Rate $48.00 $33.87
3 Year Rate $48.00 $31.82
Features
Anonymous Call Rejection $4.00 $4.00
Call Forward No Answer Ring Select $4.00 $3.00
Call Forwarding of Call Waiting Calls $4.00 $3.00
Call Waiting w/ Cancel Call Waiting $4.00 $6.00
Distinctive Ringing w/Call Waiting Tone $4.00 $ 1.00
Automatic Line $4.00 $2.00
Automatic Call Back $4.00 $3.00
SimRing $16.00 $12.00
Remote Access to Call Forwarding $4.00 $7.00
Repeat Dialing (Automatic Recall) $4.00 $3.00
Selective Call Acceptance $4.00 $7.00
Selective Call Forwarding $4.00 $7.00
Selective Call Rejection $4.00 $7.00
Speed Calling - 30 Numbers $4.00 $4.00
Speed Calling —- 8 Numbers $4.00 $3.00
Touchtone $0.00 $0.00
5.23.0.7 Returned Check Charge )
Non-Recurring Charge  $25.00 (111)

Issued: February 23, 2007

Kelly Faul — Regulatory Affairs Director
XO Communications, Services, Inc.

11111 Sunset Hills Rd.
Reston, VA 20190

Effective: April 1, 2007



XO Communications Services, Inc. Arizona Tariff No. 4
2nd Revised Page 362
Cancels 1st Revised Page 362

LOCAL EXCHANGE SERVICES TARIFF

SECTION 5 - CURRENT RATES & CHARGES, (CONT'D.)

546  Returned Check Charge (IT )
Non-Recurring Charge $25.00 ™)
Issued: June 29, 2007 Effective: July 30, 2007

Kelly Faul — Regulatory Affairs Director
11111 Sunset Hills Rd.
Reston, VA 20190



ATTACHMENT B
XO Communications Service Inc's
Response to Data Request




STAFF'S FIRST SET OF DATA REQUESTS FOR
XO COMMUNICATIONS SERVICES, INC.
DOCKET NO. T-04302A-07-0395

1. Please provide the reason(s) for the proposed increase in the charge assessed for insufficient funds or
from non-existing accounts.

XO RESPONSE: By filing these revisions, XO Communications Services, Inc. (“X0”) is proposing to
standardize the charge it applied to its accounts in all states at $25.00 per occurrence.

2. Please be advised that there is no maximum filed in Tariff No. 4. Current information on the tariff
indicates $20USD will be assessed for checks with insufficient funds or non-existing accounts. Please
explain if the expected effect of this filing on the Company's Arizona revenues is less than 1 percent, from
1 to 5 percent, etc.

XO RESPONSE: The expected effect of this filing on XO’s Arizona revenues in an increase of less than
one (1) percent.

3. Is the amount of your proposed increase consistent with what other Telecommunications providers are
currently charging for insufficient funds or non-existing accounts?

XO RESPONSE: Yes, below are the insufficient fund charges tariffed by a number of other Arizona
carriers.

Cable & Wireless USA, Inc. Arizona Tariff C.C. No. 2 - $25.00

Cox Arizona Telcom, LLC Arizona C.C. Tariff No. 1 - $25.00

Qwest Corporation Exchange and Network Services Price Cap Tariff - $10.00

Sprint Communications Company L.P. Arizona C.C. Local Exchange Tariff No. 1 - $10.00 ($50.00
maximum)

Verizon California, Inc. — Arizona A.C.C. Schedule A-5 - $10.00

4. Is there a cost based justification for the rate increase (i.e., is the rate increase necessary to account for a
change in your costs)? If yes, please describe the change in your costs. Provide calculations and data to
support your cost justification. '

XO RESPONSE: In order to recoup bank processing fees and administrative costs incurred by X0, XO
charges $25.00 in most markets. These revisions are being filed in order to bring the Arizona rate to
$25.00 that is tariffed in most other markets.

5. An affidavit verifying that appropriate notice of the proposed rate increases has been provided to
customers of this service.

XO RESPONSE: See Attachment C included with this document.

6. Please provide a copy of the customer notification sent, if applicable, and indicate the date the notice
was sent. If no notice was sent please explain why.

XO RESPONSE: See Attachment D included with this document.



ATTACHMENT C
Affadavit




BEFORE

THE ARIZONA CORPORATION COMMISSION

In the Matter of the Application of XO )
Communications Services, Inc. )
For Filing a Tariff Revision to )
Local Exchange Services Tariff )

AFFIDAVIT

I, Kelly Faul, under oath and penalty of perjury, swears and affirms as follows:

1. I am Director, Regulatory Affairs for XO Communications Services, Inc.;

2. I am over the age of 21 and make the following statement from my
personal knowledge;

3. I hereby state that XO Communications Services, Inc. is providing notice
to its customers in the Arizona service areas, through bill message of an
increase to charges assessed for payments of service from accounts with
insufficient funds or from non-existing accounts.

4, This customer notice is attached as Attachment D to this document.

FURTHER AFFIANT SAYETH NAUGHT

Kéily Faul () /

SUBSCRIBED and SWORN to before me
This 11th day of July, 2007

INa
jpﬁ TR %é g:ﬁ/)f“’ '\Qk L[O(gj) 424
NOFI(ASRY PUBLIé\\l)l and for the State of L.

Lrtrgey

My commission expires on }Y&VB 31 ;QD,( k




ATTACHMENT D
Customer Notice




Arizona June 2007 Bill Message

Effective July 30, 2007, the charge assessed for checks submitted to XO for payment of
services from accounts with insufficient funds or from non-existing accounts will
increase to $25.00.




