FiLe

w e osysa—os— orsRIGINA;  (INIIIIININO
t- 01345 h- 05— 08R ‘
E-0)340— 05~ 0827 0000074553
ARIZONA CORPORATION COMMISS..c.. s
UTILITY COMPLAINT FORM
Investigator: John La Porta Phone: JillaiR Fax: -
Priority: Respond Within Five Days
Opinion No. 2007 61545 Date: 7/9/2007
Complaint Description: 08E Rate Cases ltems - In Favor
N/A  Not Applicable
First: Last:
Complaint By: Robert McElyea

Account Name:  Robert McElyea Home: (RN
Street: LY Work: (000) 000-0000

Cin: Wickenburg CBR:
State: AZ Zip: 85390 is:

Utility Company.  Arizona Public Service Company
Division: Electric

Contact Name: G, Contact Phone: NN

Nature of Complaint:

Customer called to thank the Commission for not giving APS the total increase the company was asking for in
their last rate request. He said he feels that the company does not get the message about their spending
attitude and feels employees misuse the company trucks and continue to park in residential areas where they
are not suppose to park.

*End of Complaint*

Utilities' Response:

N/A
*End of Response*

Investigator's Comments and Disposition:

| thanked the customer for calling the Commission with his opinion. | advised that | would write up his comments
that will stay on the record indefinitely. He thanked me for my time. CLOSED.
*End of Comments*

Date Completed: 7/9/2007
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