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TO: Docket Control

FRO M: Ernest G. Johnson
Dire ctor
Utilitie s  Divis ion

DATE : May 25, 2007

RE: S T AF F  R E P O R T  F O R  G O LDE N C O R R IDO R  W AT E R  C O MP ANY' S
AP P LIC ATIO N F O R  AN E ME R G E NC Y R ATE  INC R E AS E  (DO C KE T n o .
W-20461A-07-0158)

Attached is theStaff` Report for Golden Comldor Water Company's application for an
emergency rate increase. Staff recommends approval of the request for an emergency rate
increase. Staff has also included additional recommendations in the attached Staff Report.

Any party to this proceeding ho wishes may file comments to the Staff Report with the
Commission's Docket Control by4:00 p.rn. on or before June 5, 2007.

EGJ:CRM:tdp

Originator: Charles R. Myhlhousen
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S e rvice  Lis t for: GOLDEN CORRIDOR WATER COMP ANY
Docket No. W~20461 A-07-0158

Arizona Water Company
Post Office Box 29006
Phoenix, Arizona 85038-9006

Mr. Carl Harvey
Golden Corridor Water Company
2880 East Mopar Drive
Casa Grande, Arizona 85222

Mr. Carl Harvey
Golden Corridor Water Company
Post Cfiice Box 486
Rushville, Indiana 46173-0486

\

Mr. Christopher C. Keeley
Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Mr. Ernest G. Johnson
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ms. Lyn Fa nne r
Chie f; He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington S treet
Phoenix, Arizona  85007
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The Staff Report for Golden Corridor Water Company ("Company"), Docket No.
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Myhlhousen was responsible for the review and analysis of the Company's application and the
recommended emergency surcharge. Marlin Scott Jr. was responsible for the engineering and
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on the Company and reviewing customer complaints filed with the Commission.
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EXECUTIVE S UMMA.RY
GOLDEN CORRIDOR WATER COMPANY

DOC KET no. W-20461A-07-0158

Golden Corridor Water Company ("Golden" or "Company") filed an application for an
emergency rate increase on March 19, 2007

Due to excessive nitrates in its water, the Company has set up an account at Desert Water
and Ice Company to provide bottled drinldng water for its customers. The Company serves
approximately 53 customers. The Company is allowing one gallon of bottled drinldng water a
day for each person, which is in compliance with the recommendation of the Arizona
Department of Environmental Quality

The Company has determined that the required emergency surcharge should be $3.00 per
1,000 gallons of water used through the Company's distribution system to pay for the bottled
drinking water. The current commodity charge is $3.00 per 1,000 gallons. This will, in effect
double the current commodity rate. Arizona Water Company has recently been appointed the
interim manager. Arizona Water Company has reviewed the proposed emergency surcharge and
finds it sufficient for the purpose

Under prior management it was unknown how long the emergency surcharge would have
to continue. However, Arizona Water Company states that it is planning an interconnection with
its own system within one to three months. Once the interconnection is completed, there will no
longer be any need to supply bottled water or to continue the emergency surcharge

Staff recommends approval

W-20461A-07-0158
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Golden Corridor Wate r Company
Docke t No. W-20461A-07-0158
page 1

Introduction

On March 19, 2007, Golden Corridor Water Company ("Golden" or "Company") filed an
application with the Arizona Corporation Commission ("Commission") for an emergency rate
increase to fund the expense forbottled water for its customers.

The Company's application stated that the dxinldng water exceeds the allowable level of
nitrates. The Company is presently providing bottled drinking water to its customers through a
retail store that provides water and ice to the general public.

The Company anticipates the possibility of having to purchase bottled drinleing water for
its customers until money is available to connect with another water company or money is
available to purchase or lease equipment to reduce the nitrate contaminant level in the drinldng
water.

Backgrmmd

Golden is a class E utility and serves approximately 53 customers in a portion of Penal
County near Casa Grande, Arizona, The Company was granted its Certificate of Convenience
and Necessity on, August 17, 1988, in Decision No. 56088.

The Company is located in an active management area as designated by the Arizona
Department of Water Resources.

Rates

i

The  curre nt ra te s  ha ve  be e n in e ffe ct s ince  Ma rch 1, 1992. The  monthly minimum ra te
for a  % inch meter customer is  $23.00 including 1,000 ga llons in the  monthly minimum charge .
The  commodity ra te  is  $3.00 pe r 1,000 ga llons . This  e me rge ncy ra te  incre a se  would be  for a n
a dditiona l $3.00 pe r 1,000 ga llons  for a  tota l of $6.00 pe r 1,000 ga llons  during the  time  the
surcha rge  is  in e ffect. Arizona  Wate r Company ("AWC") has  become  the  inte rim manager. The
surcharge  would be  collected and pa id to AWC and not the  present owners of Golden.

I
l

Ba se d on the  Compa ny's  prior te s t ye a r of 1990, the  typica l % inch me te r re s ide ntia l
customer with a  median usage  of 16,800 ga llons  pe r month would experience  a  tempora ry 71.6
pe rce nt or $50.40 incre a se  unde r this  e me rge ncy surcha rge . The  typica l bill would incre a se
tempora rily from $70.40 to $l20.80.

Interim Management

AWC has  recently been appointed the  inte rim manage r for the  Golden sys tem. AWC is
currently wa iting for the  necessa ry pe rmits  so it can inte rconnect its  wa te r system to the  Golden
sys te m. AWC is  proje cting dirt the  inte rconne ction will occur within one  to thre e  months . The

W-2()461A-07-0158
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Golden Corridor Water Company
Docket No. W-20461A-07-0158
?&ges

emergency surcharge will be necessary for AWC to collect until it interconnects with the' Golden
system.

Compliance

The Company is in good standing with the Corporations Division of the Commission.
Staff had filed an Order to Show Cause with the Commission. A hearing has been held and Staff
awaits the issuance of a Recommended Opinion and Order. The Company's water is not in
compliance with ADEQ standards because of an excessive nitrate problem.

Consumer Services

There have been five opinions filed by customers of the Company against the proposed
emergency rate increase charge. ,

Financial Viabilitv and Abilitv to Maintain Service

In order to meet the water needs of its customers, the Company started purchasing bottled
water in March 2007, and made it available to its customers. The proposed emergency rate
doubles the current authorized commodity rate of $3.00 per 1,000 gallons and it should only be
in place for one to three months, until the interim manager interconnects with the Company's
system. When the interconnection is completed the emergency surcharge increase would
automatically expire.

It will allow the Company to meet its increased financial obligations of buying bottled
water. This situation Meets the criteria for an emergency. Therefore, Staff recommends that
Golden's request for emergency relief be approved.

Staff Recommendations

Staff recommends approval of the emergency rate increase sought by the Company.

Staff further recommends that the  emergency ra te  increase  be  interim.

Staff recommends that when the interconnection is completed, the emergency surcharge
increase would automatically expire.

S ta ff furthe r re comme nds  tha t the  Compa ny be  dire cte d to file  within 30 da ys  of the
Orde r, a  revised ra te  schedule  re flecting the  emergency ra te  increase  with Docke t Control, a s  a
compliance  item in this  docket number.

S ta ff Mother recommends tha t the  Company notify its  customers of the  revised ra tes, and
its  e ffective  da te , in a  form acceptable  to S ta ff, by means of an inse rtion in the  Company's  next
regula rly-scheduled billing a fte r the  Decision in this  matte r is  issued.

W-20461A-07-0158
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Golden Corridor Water Company
Docket No. W-20461A-07-0-58
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Staff further recommends that the Company file a 13111 rate case no later than May 15,
2009, using a test year of calendar year 2008, or earlier if necessary.

W-2046lA»07-0158
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COMMISSIONERS
MIKE GLEASON - Chairman

WILLIAM A. MUNDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES

GARY PIERCE

For purpose s  of this  da ta  re que s t se t, the  words  "Golde n Corridor Wa te r" or "Compa ny,"
"you," a nd "your" re fe r to Golde n Corridor Wa te r, LLC, a nd a ny re pre se nta tive , including e ve ry
pe rs on a nd/or e ntity a cting with, unde r the  control of, or on be ha lf of Golde n Corridor Wa te r,
LLC . For e a ch a ns we r, ple a s e  ide ntify by na me , title , a nd a ddre s s  e a ch pe rs on providing
information tha t forms the  bas is  for the  response  provided.

P lea se  trea t this  a s  S ta ffs Firs t S e t of Da ta  Re que s ts  to Golde n Corridor Wa te r, LLC, in
the  above-reference  matter.

CHH:sab
Enclosure
cc: Charle s  Myhlhousen

The s e  da ta  re que s ts  a re  continuing, a nd your a ns we rs  or a ny docume nts  s upplie d in
re s pons e  to the s e  da ta  re que s ts  s hould be  s upple me nte d with a ny a dditiona l informa tion or
documents  tha t come to your a ttention a fte r you have  provided your initia l re sponses .

Please provide one hard copy as well as searchable PDF, DOC, or EXCEL files (via
email or electronic media) of the requested data directly to each of the following addressees
via overnight delivery services to:

De a r Mr. Ge a ke :

P le a s e  re s pond within five ca le nda r da ys  of your re ce ip t o f the  copy of th is  le tte r.
Howeve r, if you require  additiona l time , plea se  le t us  know.

Ca rol Ha rve y
Golden Corridor Wa te r Co.
2880 Eas t Mopar Drive
Casa  Grande, Arizona  85222

(2)

(1)

Re : Staff" s Firs t Se t of Da ta  Reques ts  to Golden Corridor Wate r, LLC
Docke t No. W-20461A-07-0158

Ch a rle s  H.  Ha irs ,  Atto rn e y,  Arizo n a  Co rp o ra tio n  Co mmis s io n ,
Washington S tree t, Phoenix, Arizona  85007.

Cha rle s  Myhlhous e n, Utilitie s  Divis ion, Arizona  Corpora tion Commis s ion, 1200
W. Washington S tree t, Phoenix, Arizona  85007.

ARIZONA CORPORATION COMMISSION

April 5, 2007

raf D1IJ5

Cha rle s  H. Ha irs
Attorne y, Le ga l Divis ion
(602) 542-3402

Sincere

Sent via E-mail &
US Mail: earolhilltop@yahoo.com

9

BRIAN c. MCNEIL
Executive Director

1 2 0 0  W .

|

1200 WEST WASHINGTON STREET, PHOENIX, ARIZONA 85007~2927/400 WEST CONGRESSSTREET, TUCSON, ARIZONA85701-1347

www.co.state.az. us
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q ARIZONA CORP ORATION COMMIS S ION S TAFF'S
FIRS T S ET OF DATA REQUES TS  TO
GOLDEN CORRIDOR WATER, LLC

DOCKET NO. W-20461A-07-0158
AP RIL 5, 2007

Subject: All information res pons es  s hould ONLY be provided in searchable P DF, DOC or
EXCEL tiles  via email or electronic media.

CM 1.1 P le a se  provide  the  ga llons  sold for the  ye a r 2006 dis tribute d through the
wa te r company dis tribution lines  and sys tem by month.

CM 1.2 P le a s e  provide  the  monthly ga llons  s old for the  firs t thre e  months  of the
ye a r 2007 dis tribute d through the  wa te r compa ny dis tribution line s  a nd
sys tem by month.

CM 1.3 P lease  provide  the  number of pe rsons  tha t bottled wa te r is  be ing furnished
to and the  number of ga llons per person per day.

CM 1.4 P lease  provide  the  number of ga llons  of bottled wa te r purchased each day
for your cus tomers  for each day s ta rting when the  Company firs t se t up an
a ccount with De se rt Wa te r a nd Ice  to the  pre se nt time . P le a se  show e a ch
day separa te ly.

CM 1.5 P le a se  provide  the  cos t of this  bottle d wa te r. This  would include  the  cos t
pe r pe rs on pe r ga llon. P le a s e  furnis h copie s  of the  wa te r invoice s  to
ve rify the  cos t of the  bottled wa te r. -

CM 1.6 Is  the  bottle d wa te r be ing de live re d to die  cus tome rs  or a re  the  cus tome rs
picking up the  wa te r from Desert Wate r and Ice  themse lves?

CM 1.7 Please  expla in the  type  and s izes  of the  bottle  water conta iners .

CM 1.8 P le a s e  furnis h the  e xpe cte d da te  whe n the  bottle  wa te r purcha s e s  will
ce a s e  a nd  will no  longe r be  ne e de d . Do e s  th is  co in c id e  with  th e
re solution of the  nitra te  problem is  re solved?

CM 1.9 P le a s e  furnis h the  mos t curre nt Arizona  De pa rtme nt of Environme nta l
Qua lity complia nce  re port.

CM 1.10 Please  provide  the  number of current wate r company customers .

CM 1.11 P le a s e  furnis h this  informa tion to Cha rle s  R,.Myhlhous e n, public utility
a n a lys t a t th e  Ariz o n a  C o rp o ra tio n  C o m m is s s io n  a t 1200  We s t
Wa shington S tre e t, P hoe nix, Arizona  85007, within 5 da ys  from the  da te
of this  da ta  request.
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BASIS PER C TQMER.
TOTAL COST PER MQN 1.
IN THE SUMMER MUNTH
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*go AVERAGE USAGE POW ALL 52 CUSTOMERS ts 13.800 GALLONS PER MONTH
IF YOU TAKE THIS AVERAGE X THE EOUESTED EMERGEN SY SURCHARGE IT
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COMMISSIONERS
MIKE GLEASON - Chairman

WILLIAM A. MUNDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES

GARY PIERCE

CHH:sab
Enclosure
cc: Charle s  Myhlhousen

Please provide one hard copy as well as searchable PDF, DOC, or EXCEL files (via
email or electronic media) of the requested data directly to each of the following addressees
via overnight delivery services to:

P le a s e  re s pond within five ca le nda r da ys  of your re ce ip t o f the  copy of th is  le tte r.
Howeve r, if you require  additiona l time , plea se  le t us  know.

The s e  da ta  re que s ts  a re  continuing, a nd your a ns we rs  or a ny docume nts  s upplie d in
re s pons e  to the s e  da ta  re que s ts  s hould be  s upple me nte d with a ny a dditiona l informa tion or
documents  tha t come  to your a ttention a fte r you have  provided your initia l re sponses .

For purpose s  of this  da ta  re que s t se t, the  words  "Golde n Corridor Wa te r" or "Compa ny,"
"you," a nd "your" re fe r to Golde n Corridor Wa te r, LLC, a nd a ny re pre se nta tive , including e ve ry
pe rs on a nd/or e ntity a cting with, unde r the  control of, or on be ha lf of Golde n Corridor Wa te r,
LLC. For e a ch a ns we r, ple a s e  ide ntify by na me , title , a nd a ddre s s  e a ch pe rs on providing
information tha t forms the  bas is  for the  response  provided.

Please treat this as Staffs Second Set of Data Requests to Golden Corridor Water, LLC,
in the above-reference matter.

De a r Ms . Ha rve y:

Ca rol Ha rvey
Golden Corridor Wa te r Co.
2880 Eas t Mope r Drive
Casa  Grande , Arizona  85222

(2)

(1)

Re : S ta ffs Second Se t of Da ta  Reques ts  to Golden Com'dor Wate r, LLC
Docke t No. W-20461A-07-0158

Ch a rle s  H.  Ha in s ,  Atto rn e y,  Ariz o n a  Co rp o ra tio n  Co mmis s io n ,  1 2 0 0  W .
Washington S tree t, Phoenix, Arizona  85007.

Cha rle s  Myhlhous e n, Utilitie s  Divis ion, Arizona  Corpora tion Commis s ion, 1200
W. Washington S tree t, Phoenix, Arizona  85007.

ARIZONA CORPORATION COMMISSION

April 18, 2007

glTll lllui

Cha rle s  H. Ha irs
Attorne y, Le ga l Divis ion
(602) 542-3402

Sincer_e1y

Sent via E-mail &
US Mail: earolhilltop@yaho0.eom

if /

BRIAN c. MCNEIL
Executive Director

e g

J

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 I400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347
www_Qc_5t3te8z_u5
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ARIZONA CORP ORATION COMMIS S ION S TAFF'S
S ECOND S ET OF DATA REQUES TS  TO

GOLDEN CORRIDOR WATER, LLC
DOCKET NO. W-20461A-07-0158

AP RIL 18, 2007

Subject: All information responses should ONLY be provided in searchable PDF, DOC or
EXCEL files via email or electronic media.

CM 2.1 P le a s e  e xpla in a nd give  informa tion a s  to wha t a re  the  wa te r compa ny
othe r 35 cus tome rs  doing to  ge t or be  provide d s a fe  pota ble  drinking
wa te r.

CM 2.2 Wha t is  the  time  ta ble  to provide  pota ble  wa te r to the s e  othe r 35 wa te r
company customers .

CM 2.3 P lease  expla in why these  cus tomers  a re  not pre sently ge tting sa fe  potable
drinking wa te r.

C M 2.4 P le a s e  provide  informa tion  a s  to  how the  re que s te d  e me rge ncy ra te
s urcha rge  a mount wa s  a nis e e d a t a nd de te rmine d. P le a s e  furnis h the
necessary ca lcula tions .

CM 2.5 P le a s e  give  a  bre a kdown a s  to the  numbe r of cus tome rs  tha t a re  buying
pre -fille d ga llons  of wa te r a nd the  numbe r of cus tome rs  tha t a re  buying
wa te r in re fill conta ine rs .

CM 2.6 Ba se d on pa s t, curre nt a nd future  wa te r purcha se s  wha t is  the  e s tima te d
bottled wa te r cos t pe r month?  How was  this  cos t de te rmined?
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Arizona  Departm ent o f Environm enta l Qua lity
Drinking Wa te r Monitoring and P rotection Unit

1110 W. Washington S tree t, 5415B-1
P hoe nix, AZ 85007

Drinking Water Compliance Status Report

Public Water System Name: Golden Corridor WC. Inc.

Public WaterSystemID#: 11-107

Pu b lic  Wate r Sys tem Typ e : [X] Communitv []Non-transient Non-communitv [] Transient Non-community

Overall Compliance Status: [] No Ma jor De ficie ncie s [X] Ma jor De ficie ncie s

Monitoring and Reporting Status:
Comments:
The ADEQ data base shows that this system is exceeding the MCL for nitrate at EPDS #002; this system has not installed the
best available technology in accordance with Rl 8-4-220 tolachieve compliance with the MCL. The ADEQ data base shows that
this water system alas issued a notice of violationfor the nitrate MCL and inadequate storage on 515-06.
The ADEQ data base does not show that public notice has been done for the nitrate MCL, while this does not constitute a major
deficiency accordingto ADEQ policy and procedures, this is a violation of the Arizona Administrative Code, Title 18, Chapter
4.

[] No Ma jor De ficiencie s [X] Ma jor De ficie ncie s

Operation and Maintenance Status:
Comments:

[] No Ma jor De ficie ncie s [X] Major Deficiencies

Major unresolved/ongoiig opera tion and maintenance  deficiencies:
[X] unable  to ma inta in 20psi [X] inadequate  storage
[] cross  connection/backflow problems [] surface  water trea tment rule
[] trea tment deficiencies [] approva l of construction
[] ce rtified ope ra tor [] othe r

Date of last inspection / sanitary survey: 5-15-06_

Administrative Orders:
Is an ADEQ administrative order in effect?
Comments:

[] Ye s [X] No

System information:

Number of Entry Points to the Distribution System 1 Number of Sources 1

Population Served 137 Service Connections 66 Initia l Monitoring Ye a r 1994

Evaluation completed by: J im P u cke tt

Phone: 602-771-4649 Date: 1-23-07

Based upon data submitted by the water system, ADEQ has determined that this system is currently delivering water that does
not meet water quality standards required by Arizona Administrative Code, Title 18, Chapters. This compliance status report
does not guarantee the water quality for this system in the future. This compliance status report does not reflect the status of any
other water system owned by this utility company.


