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RE: Staff's Second Set of Data Requests to Matrix Telecom, Inc. and International Exchange
Communications, Inc.
Docket Nos. T-03228A-02-0894 and T-03664A-02-0894

Dear Ms. Riley:

On December 9, 2002, Matrix Telecom, Inc. (“Matrix”) and International Exchange
Communications, Inc. (“International”) (collectively “Applicants”) filed a joint application for
approval of the transfer of certain assets and related transactions and a waiver of applicable anti-
slamming regulations in the State of Arizona. The Application submitted is not sufficient. This
data request lists the information Staff needs to complete its analysis of your Application.

For purposes of this data request set, the words “Applicants” and “Companies” refer to
Matrix Telecom, Inc. and International Exchange Communications, Inc. and any representative,
including every person and/or entity acting with, under the control of, or on behalf of Matrix
Telecom, Inc. and International Exchange Communications, Inc. For each answer, please
identify by name, title, e-mail address, telephone number and address each person
providing information that forms the basis for the response provided.

These data requests are continuing, and your answers or any documents supplied in
response to these data requests should be supplemented with any additional information or
documents that come to your attention after you have provided your initial responses.

Please provide Docket Control with the information being requested within 20 days of
the date of this letter. Mail an Original plus 13 copies to Docket Control, Arizona Corporation
Commission, 1200 W. Washington Street, Phoenix, AZ 85007-2927. If no response is received,
Staff will recommend that the Application be terminated. If the Application is terminated, the
Applicant cannot discontinue the telecommunications services that it is authorized to provide in
Arizona, until such time as a new application is filed with and approved by the Commission.
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Remember that information submitted concerning a CC&N will be made a part of the
public record (including financial statements). Any information designated as confidential will
not be accepted by Docket Control. If you have any questions, please contact me at (602) 542-
0856. Thank you for your prompt response to this request.

Respectfully, |
/ John F. Bostwick

Administrative Services Officer IT
Utilities Division

Enclosure(s)

CC: Docket Control (Original and Fifteen Copies)



STAFF’S FIRST SET OF DATA REQUESTS TO

MATRIX TELECOM, INC, INTERNATIONAL EXCHANGE COMMUNICATIONS, INC.

DOCKET NOS. T-03228A-02-0894 AND T-03664A-02-0894

Please make sure each numbered item and each part of the item is answered completely. If it is not,
Staff will resubmit the numbered item(s) and/or part(s) of the item in a following data request. Also,
please make sure all information you provide in response to item(s) concerning this Application,
including Staff’s data requests, is updated and current. If you need to update your response to any
item(s)/request(s), please reference the item(s)/request(s) and provide your current response(s). In
order for Staff to continue with its review of this application, the following information must be
submitted:

JFB2-1

JFB2-2

JFB 2-3

JFB2-4

According to the Application, International Exchange Communications, Inc. d/b/a
IE Com (“IE Com”) filed a voluntary petition under Chapter 11 of the Bankruptcy
Code and ceased operations on January 4, 2001. How many customers did Matrix
Telecom, Inc. (“Matrix”) serve as of December 9, 2002 in Arizona? Identify the
number of residential customers and business customers in Arizona that were
served by Matrix as of December 9, 2002. How many IE Com customers were
transferred to Matrix between January 4, 2001 and December 9, 20027 Identify the
number of IE Com residential customers and business customers transferred to
Matrix between to January 4, 2001 and December 9, 2002.

The Applicants filed their joint application on December 9, 2002. How many
customers in Arizona did Matrix serve between December 9, 2002 and the last date
that the last IE Com customer(s) was transferred to Matrix? Identify the number of
residential customers and business customers in Arizona that were served between
December 9, 2002 and the last date that the last IE Com customer(s) was
transferred to Matrix. How many IE Com customers in Arizona were transferred to
Matrix between December 9, 2002 and the last date that the last IE Com
customer(s) was transferred to Matrix? Identify the number of IE Com residential
customers and business customers transferred to Matrix between to December 29,
2002 and the last date that the last IE Com customer(s) was transferred to Matrix.

Do the IE Com customers that were transferred to Matrix prior to January 4, 2001,
continue to receive service under the name of IE Com? Use rates and/or term of
conditions of their services listed in IE Com tariffs? Have the name IE Com listed
as their provider on their bills? If not, please explain the reason(s) the name is not
used and provide the date the IE Com name was terminated.

On August 25, 2004, Staff received a letter from Ms. Judith A. Riley, the
Applicants” Regulatory Consultant. The letter stated that the transfer of certain
assets of IE Com to Matrix had taken place. Please identify IE Com’s assets that
were transferred to Matrix. Please provide the date IE Com’s assets were
transferred to Matrix.
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STAFF’S FIRST SET OF DATA REQUESTS TO

MATRIX TELECOM, INC, INTERNATIONAL EXCHANGE COMMUNICATIONS, INC.

DOCKET NOS. T-03228A-02-0894 AND T-03664A-02-0894

JFB 2-5 Attached to the August 25, 2004, letter was a copy of a Public Notice release from

JFB2-6

JFB2-7

JFB2-8

the Federal Communications Commission (“FCC”) that indicated that the
acquisition of IE Com’s assets by Matrix was granted on July 7, 2004. A copy of
the notice, titled “Notice of Transfer of Long Distance Long Telephone Service”,
sent to IE Com’s customers was attached to the August 25, 2004 letter. The
transition was scheduled to occur on or shortly after April 15, 2004. The customer
notice date of the transition of April 15, 2004 is before the date the acquisition of
IE Com’s assets by Matrix was granted on July 7, 2004. What date did IE Com’s
assets transfer to Matrix? Please provide a copy of the customer notice sent to IE
Com customers. Make sure the copy of the customer notice to IE Com customers
shows the actual date the notice was sent. If there were more than one dated
customer notices sent to IE Com customers, provide a copy of each dated notice.

According to the Application, International Exchange Communications, Inc. d/b/a
IE Com (“IE Com”) filed a voluntary petition under Chapter 11 of the Bankruptcy
Code and ceased operations on January 4, 2001. Attached to the August 25, 2004,
letter was a copy of a Public Notice release from the Federal Communications
Commission (“FCC”) that indicated that the acquisition of IE Com’s assets by
Matrix was granted on July 7, 2004. How many customers in Arizona did Matrix
serve as of January 4, 2001? Identify the number of residential customers and
business customers in Arizona served by Matrix as of January 4, 2001. How many
IE Com customers were transferred to Matrix between January 4, 2001 and July 7,
2004? Identify the number of IE Com residential customers and business customers
that were transferred to Matrix between January 4, 2001 and July 7, 2004.

Do the IE Com customers that were transferred to Matrix prior to July 7, 2004
continue to receive service under the name of IE Com? Use rates and/or term of
conditions of their services listed in IE Com tariffs? Have the name IE Com listed
as their provider on their bills? If not, please explain the reason(s) the name is not
used and provide the date the IE Com name was terminated. When was the date
that the last IE Com customer(s) was transferred to Matrix?

Does the last IE Com customer(s) that was transferred to Matrix (refer to your
response to the last question in JFB 2-2) continue to receive service under the name
of IE Com? Use rates and/or term of conditions of their services listed in IE Com
tariffs? Have the name IE Com listed as their provider on their bills? If not, please
explain the reason(s) the name is not used and provide the date the IE Com name
was terminated.
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STAFF’S FIRST SET OF DATA REQUESTS TO
MATRIX TELECOM, INC, INTERNATIONAL EXCHANGE COMMUNICATIONS, INC.
DOCKET NOS. T-03228A-02-0894 AND T-03664A-02-0894

JFB2-9 As of this writing, do all IE Com customers that were transferred to Matrix continue
to receive service under the name of IE Com? Use rates and/or term of conditions
of their services listed in IE Com tariffs? Have the name IE Com listed as their
provider on their bills? If not, please explain the reason(s) the name is not used and
provide the date the IE Com name was terminated.

JFB2-10 Staff received the Applicants’ responses to Staff’s first set of data requests on
October 3, 2003. According to the Applicants’ response to JFB1-3, IE Com
customers were being served by Matrix under the Management Services Agreement
(“MSA”) that was executed on December 29, 2000. The MSA remains in effect
until all regulatory approvals are obtained. Does the MSA remain in effect at this
time? If not, please explain the reason(s) it is not in effect and provide the date the
MSA was terminated. How many customers did Matrix Telecom, Inc. (“Matrix™)
serve as of December 29, 2000 in Arizona? Identify the number of residential
customers and business customers in Arizona that were served by Matrix as of
December 29, 2000. How many IE Com customers were transferred to Matrix prior
to January 4, 2001? Identify the number of IE Com residential customers and
business customers transferred to Matrix prior to January 4, 2001

JFB2-11 Have there been any changes in the rates and/or terms and conditions of service in
IE Com’s tariff that serves the transferred IE Com customers? If so, has Matrix
notified all IE Com customers that transferred to Matrix of the tariff changes? If
not, please explain the reason(s) it did not inform the transferred IE Com customers
and provide the source documentation that allowed Matrix not to inform the IE
Com customers of the tariff changes.
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