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Ap p lic a n t:
Docke t No.:

On  J une  17 , 2005 , Ne twork S e rvice  Billing , Inc . ("NS BI" o r "App lica n t") file d  a n
a pp lica tion  fo r a  Ce rtifica te  o f Conve n ie nce  a nd  Ne ce s s ity ("CC&N") to  p rovide  re s o ld
inte rexchange  se rvices  in Arizona .

S ta ffs  review of this  applica tion addre sse s  the  ove ra ll fitne ss  of the  Applicant to rece ive
a C C &N to provide  compe titive  re sold intra s ta te  inte re xcha nge  te le communica tions  se rvice s
S ta ffs  re vie w cons ide rs  the  Applica nt's  te chnica l a nd fina ncia l ca pa bilitie s , a nd whe the r the
Applicant's  proposed ra tes  will be  jus t and reasonable .

S ta ff ma ke s  the  fo llowing finding, indica te d by a n "X," re ga rding informa tion file d  by the
Applica nt:

se rvices  for the  following reasons , which a re  marked:
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Applica tion for a  Certifica te  of Convenience  and Neces s ity to  Provide  Res old
Inte rexchange  Service  and for De te rmina tion tha t Se rvices  of the  Applicant a re

Compe titive

The necessary information has been filed to process this Application, and the
Applicant has authority to transact business in the State of Arizona.

The  App lic a n t ha s  pub lis he d  le ga l no tic e  o f the  App lic a tion  in  a ll c oun tie s  whe re
s e rvic e  will b e  p ro vid e d . On  J u n e  1 9 ,  2 0 0 6 ,  Ap p lic a n t  file d  a n  Affid a vit  o f
P u b lic a tio n  in  th e  c o u n tie s  wh e re  th e  a u th o rity to  p ro vid e  re s o ld  lo n g  d is ta n c e
telecommunications  s ervices  is  reques ted.

The  Applica nt ha s  de mons tra te d sufficie nt te chnica l ca pa bility to provide  the  propose d

The  Applicant is  curren tly provid ing  s e rvice  in  Arizona .

The  Applicant is  currently providing s e rvice  in  othe r s ta tes .

Network Service Billing, Inc.
T-04319A-05-0440

REVIEW OF TECHNICAL INFORMATION

REVIEW OF APPLICANT INFORMATION

S TAFF REP ORT
UTILITIE S  DIVIS IO N

R IZO NA C O R P O R ATIO N C O MMIS S IO N

ORIGIN

1

l\\\\\\\\\\\'\\\\\\\l\\ \\
000007431 3

Mi w

r e

F

3

"*:
J

.3



X

X

Th e  Ap p lic a n t is  a  s witc h le s s  re s e lle r.

In the event the Applicant experiences financial difficulty, end users can access
other interexchange service providers.

The  Applica nt indica te d tha t it curre ntly offe rs  re s old inte re xcha nge  s e rvice  in five  (5)
s ta te s , e xcluding Arizona . Of the s e  live  s ta te s , (Iowa , Michiga n, Monta na , Ne w J e rs e y, a nd
Uta h) only two (2) did not re spond to S ta ff's  inquirie s . S ta ff conta cte d the  s ta te  P UCs  to ve rify
if NSBI is  ce rtifica ted or regis te red to provide  re sold long dis tance  te lecommunica tions  se rvice s
in the  s ta te s  lis ted in the  applica tion. S ta ff a lso inquired if the re  we re  any consumer compla ints
a ga ins t NS BI. S ta ff wa s  a ble  to obta in the  following informa tion from the  s ta te  P UCs  tha t
responded: Since  2006, NS B I has  had ze ro (0) consumer compla ints  filed aga ins t it in Iowa  and
Uta h, the re  ha ve  be e n two (2) s la mming compla ints  file d  a ga ins t NS BI in  Monta na  s ince
September 2006. The  compla ints  filed in Montana  we re  both re solved in favor of the  cus tomer.
Ba se d on this  informa tion, S ta ff ha s  de te rmine d tha t the  Applica nt ha s  s ufficie nt te chnica l
capabilitie s  to provide  resold inte rexchange  te lecommunica tionS se rvices  in Arizona .

REVIEW OF FINANCIALINFORMATION

T h e  Ap p l i c a n t  i s  r e q u i r e d  t o  h a v e  a  p e r f o r m a n c e  b o n d  t o  p r o v i d e  r e s o l d
in te re xc h a n g e  s e rvic e  in  th e  S ta te  o f Arizo n a .

The  Applica nt did provide  una udite d fina ncia l s ta te m e nts  for the  ye a r e nding De ce m be r
31, 2006. The s e  fina ncia l s ta te me nts  lis t a s s e ts  of $48,l54.3l, e quity of ($240,708.69), a nd a  ne t
in c o m e  o f ($ 3 6 9 ,6 6 3 .3 6 ). Th e  Ap p lic a n t  d id  n o t  p ro v id e  n o te s  re la te d  to  th e  fin a n c ia l
s ta tements .

The  Applica nt s ta te d in its  Ta riff S e ctions  2.8 a nd 2.9 on pa ge  16, tha t it doe s  not colle ct
a dva nce  pa yme nts  or de pos its  from its  re sold inte re xcha nge  cus tome rs . The  a pplica nt a lso s ta te d
in the  a pplica tion tha t it will not colle ct pre pa yme nts . If the  Applica nt wa nts  to colle ct a dva nce s ,
de pos its  a nd/or pre pa yme nts  from its  re sold inte re xcha nge  cus tome rs , S ta ff re comme nds  tha t the
Ap p lic a n t  b e  re q u ire d  to  file  a n  a p p lic a t io n  with  th e  Ar iz o n a  C o rp o ra t io n  C o m m is s io n
("Com m is s ion") for Com m is s ion a pprova l.  S uch a pplica tion m us t re fe re nce  the  de c is ion in  this
d o c ke t  a n d  m u s t  e x p la in  th e  a p p lic a n t ' s  p la n s  fo r  p ro c u r in g  a  p e rfo rm a n c e  b o n d  o r  a n
irre voca ble  s ight dra ft Le tte r of Cre dit.

If th is  Applica nt e xpe rie nce s  fina nc ia l d ifficulty,  the re  s hould  be  m inim a l im pa c t to  the
cus tome rs  of this  Applica nt be ca use  the re  a re  ma ny compa nie s  tha t provide  re sold inte re xcha nge
te le com m unica tions  s e rv ice  o r the  cus tom e rs  m a y choos e  a  fa c ilitie s -ba s e d  p rov ide r. The
Applica nt is  propos ing to provide  only re s old inte re xcha nge  te le com m unica tions  s e rvice s . If the
Applica nt de s ire s  to provide  othe r te le communica tions  s e rvice s  othe r tha n re s old inte re xcha nge
s e rv ic e s ,  S ta ff re c om m e nds  tha t the  App lic a n t file  a n  a pp lic a tion  with  the  Com m is s ion  a nd
a ffirm  tha t the  Applica n t's  cus tom e rs  will be  a b le  to  a cce s s  a lte ra tive  in te re xcha nge  s e rv ice
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provide rs  to  re s e lle rs .
COMP3,1'1Y.

In the  longe r te rm, the  cus tome r ma y pe rma ne ntly s witch to a nothe r

The  Applicant indica ted tha t none  of its  office rs , directors  or pa rtne rs  had been involved
in  a ny c ivil o r crimina l inve s tiga tions , fon ta l o r in forma l compla in ts . The  Applica nt a ls o
indica ted tha t none  of its  office rs , directors  or pa rtne rs  had been convicted of any crimina l acts  in
the  past ten (10) years.

REVIEW OF PROPOSED TARIFF AND FAIR VALUE DETERMINATION

The  Applicant has  filed  a  propos ed ta riff with  the  Commis s ion.

The  App lic a n t ha s  file d  s u ffic ie n t in fo rma tion  with  the  Commis s ion  to  ma ke  a  fa ir
va lue  de te rmina tion .

The  ra te s  propos e d by this  filing a re  for compe titive  s e rvice s . In ge ne ra l, ra te s  for
compe titive  se rvices  a re  not se t according to ra te  of re turn regula tion. S ta ff obta ined information
from the  Applica nt a nd ha s  de te rmine d tha t its  fa ir va lue  ra te  ba s e  is  ze ro. Accordingly, the
Applica nt's  fa ir va lue  ra te  ba s e  is  too s ma ll to be  us e ful in a  fa ir va lue  a na lys is . S ta ff ha s
reviewed the  ra te s  to be  cha rged by the  Applicant and be lieves  they a re  jus t and reasonable  a s
they a re  comparable  to severa l long dis tance  carrie rs  opera ting in Arizona  and comparable  to the
ra te s  the  Applica nt cha rge s  in othe r juris dictions . The re fore , while  S ta ff cons ide re d the  fa ir
va lue  ra te  ba s e  informa tion s ubmitte d by the  Applica nt, the  fa ir va lue  ra te  ba s e  infonna tion
provided should not be  given substantia l we ight in this  ana lys is .

COMPETITIVE SERVICES' RATES AND CHARGES

Competitive  Services

The  Applica nt is  a  re s e lle r of s e rvice s  it purcha s e s  from othe r te le communica tions
compa nie s . It is  not a  monopoly provide r of s e rvice  nor doe s  it control a  s ignifica nt portion of
the  te le communica tions  ma rke t. The  App lica n t ca nno t a dve rs e ly a ffe c t the  in tra s ta te
inte rexchange  marke t by re s tricting output or ra is ing marke t price s . In addition, the  entitie s  from
which the  Applica nt buys  bulk s e rvice s  a re  te chnica lly a nd fina ncia lly ca pa ble  of providing
a lte rna tive  s e rvice s  a t compa ra ble  ra te s , te rns , a nd conditions . S ta ff ha s  conclude d tha t the
Applica nt ha s  no ma rke t powe r a nd tha t the  re a sona ble ne ss  of its  ra te s  will be  e va lua te d in a
ma rke t with nume rous  compe titors . In light of the  compe titive  ma rke t in which the  Applica nt
will be  p rovid ing  its  s e rvice s , S ta ff be lie ve s  tha t the  Applica n t's  p ropos e d  ta riffs  fo r its
competitive  se rvices  will be  jus t and reasonable .

Effec tive  Ra tes

The  Commiss ion provide s  pricing fle xibility by a llowing compe titive  te le communica tion
se rvice  companies  to price  the ir se rvices  a t or be low the  maximum ra tes  conta ined in the ir ta riffs
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a s  long a s  the  pricing of those  s e rvice s  complie s  with Arizona  Adminis tra tive  Code  ("A.A.C.")
R14-2-1109. The  Commis s ion's  rule s  re quire  the  Applica nt to file  a  ta riff for e a ch compe titive
se rvice  tha t s ta te s  the  ma ximum ra te  a s  we ll a s  the  e ffe ctive  (a ctua l) price  tha t will be  cha rge d
for the  se rvice . In the  e ve nt tha t the  Applica nt s ta te s  only one  ra te  in its  ta riff for a  compe titive
service , S ta ff recommends tha t the  ra te  s ta ted be  the  e ffective  (actua l) price  to be  charged for the
se rvice  a s  we ll a s  the  s e rvice 's  ma ximum ra te . Any cha nge s  to the  Applica nt's  e ffe ctive  price
for a  se rvice  mus t comply with A.A.C. R14-2-1109.

Min imu m a n d  Ma ximu m Ra te s

A.A.C. R14-2-1109 (A) provide s  tha t minimum ra te s  for the  Applica nt's  compe titive
se rvice s  mus t not be  be low the  Applicant's  tota l se rvice  long run incrementa l cos ts  of providing
the  s e rvice s . The  Applica nt's  ma ximum ra te s  s hould be  the  ma ximum ra te s  propos e d by the
Applica nt in  its  mos t re ce nt ta riffs  on file  with the  Commis s ion. Any future  cha nge s  to the
ma ximum ra te s  in the  Applica nt's  ta riffs  mus t comply with A.A.C. R14-2-1 l10.

S TAF F  R E C O MME NDATIO NS

Sta ff has  reviewed the  Applica tion for a  CC&N to offe r intra s ta te  inte rexchange  se rvices
a s  a  re s e lle r a nd the  Applica nt's  pe tition to cla s s ify its  intra s ta te  inte re xcha nge  s e rvice s  a s
compe titive . Ba s e d on its  e va lua tion of the  Applica nt's  te chnica l a nd fina ncia l ca pa bilitie s  to
provide  re sold intra s ta te  inte rexchange  se rvices , S ta ff recommends  approva l of the  Applica tion.
In addition, S ta ff furthe r recommends  tha t:

The  Applica nt s hould be  orde re d to comply with a ll Commis s ion rule s , orde rs , a nd othe r
requirements  re levant to the  provis ion of intras ta te  te lecommunica tions  se rvice ,

2. The  Applica nt s hould be  orde re d to ma inta in its  a ccounts  a nd re cords  a s  re quire d by the
Commiss ion,

3. The  Applica nt should be  orde re d to file  with the  Commiss ion a ll fina ncia l a nd othe r re ports
tha t the  Commiss ion ma y re quire , a nd in a  form a nd a t such time s  a s  the  Commiss ion ma y
designate ,

4. The  Applica nt s hould be  orde re d to ma inta in on file  with the  Commis s ion a ll curre nt ta riffs
and ra tes, and any service  standards that the  Commission may require ,

5. The  Applica nt s hould be  orde re d to comply with the  Commis s ion 's  rule s  a nd modify its
ta riffs  to  conform to  the s e  rule s  if it is  de te rmine d tha t the re  is  a  conflict be twe e n the
Applicant's  ta riffs  and the  Commiss ion's  rule s ,

The  Applicant should be  orde red to coopera te  with Commiss ion inves tiga tions  including, but
not limited to cus tomer compla ints ,

1 .

6.
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7. The  Applica nt s hould be  orde re d to pa rticipa te  in a nd contribute  to the  Arizona  Unive rs a l
Service  Fund, as  required by the  Commission,

The  Applicant should be  orde red to notify the  Commiss ion immedia te ly upon changes  to the
Applicant's  name address  or te lephone  number,

9. If the  Applica nt wa nts  to colle ct a dva nce s , de pos its  a nd/or pre pa yme nts  from its  re s old
inte re xcha nge  cus tome rs , S ta ff re comme nds  tha t the  Applica nt be  re quire d to  file  a n
applica tion with the  Commiss ion for Commiss ion approva l. Such applica tion mus t re fe rence
the  de c is ion  in  th is  docke t a nd  mus t e xp la in  the  a pp lica n t's  p la ns  fo r p rocu ring  its
pe rfonnance  bond or an irrevocable  s ight dra ft Le tte r of Credit,

10. The  Applicant's  intras ta te  inte rexchange  se rvice  offe rings  should be  class ified as  competitive
pursua nt to A.A.C. R14-2-I108,

ll. The  ma ximum ra te s  for the s e  s e rvice s  s hould  be  the  ma ximum ra te s  propos e d by the
Applica nt in  its  propos e d ta riffs . The  minimum ra te s  for the  Applica nt's  compe titive
se rvices  should be  the  Applicant's  tota l se rvice  long run incrementa l cos ts  of providing those
se rvice s  a s  se t forth in A.A.C. R14-2-l109,

12. In the  e ve nt tha t the  Applica nt s ta te s  only one  ra te  in its  propose d ta riff for a  compe titive
se rvice , the  ra te  s ta ted should be  the  e ffective  (actua l) price  to be  cha rged for the  se rvice  a s
we ll a s  the  se rvice 's  maximum ra te ,

13 . The  ra te s  propos e d by th is  filing  a re  for compe titive  s e rvice s . In  ge ne ra l, ra te s  for
compe titive  s e rvice s  a re  not s e t a ccording to ra te  of re turn re gula tion. S ta ff obta ine d
informa tion from the  Applica nt a nd ha s  de te rmine d tha t its  fa ir va lue  ra te  ba s e  is  ze ro.
Accordingly, the  Applica nt's  fa ir va lue  ra te  ba s e  is  too s ma ll to be  us e ful in a  fa ir va lue
ana lys is . S ta ff ha s  reviewed the  ra te s  to be  cha rged by the  Applicant and be lieves  they a re
jus t a nd re a sona ble  a s  the y a re  compa ra ble  to s e ve ra l long dis ta nce  e a rNe rs  ope ra ting in
Arizona  and comparable  to the  ra te s  the  Applicant cha rges  in othe r jurisdictions . The re fore ,
while  S ta ff cons ide re d the  fa ir va lue  ra te  ba se  informa tion submitte d by the  Applica nt, the
fa ir va lue  ra te  ba s e  informa tion provide d s hould not be  give n s ubs ta ntia l we ight in this
ana lys is ,

14. If the  Applica nt de s ire s  to provide  othe r te le communica tions  s e rvice s  othe r tha n re s old
inte re xcha nge  s e rvice s , S ta ff re comme nds  tha t the  Applica nt file  a n a pplica tion with the
Commis s ion a nd a ffirm tha t the  Applica nt's  cus tome rs  will be  a ble  to a cce s s  a lte rna tive
interexchange  service  providers  to rese lle rs , and

15. In the  e ve nt the  Applica nt re que s ts  to discontinue  a nd/or a ba ndon its  s e rvice  a re a  it mus t
provide  notice  to  both the  Commis s ion a nd its  cus tome rs . S uch notice (s ) s ha ll be  in
accordance  with A.A.C. R14-2-1107.

8.
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S ta ff re comme nds  tha t the  Applica nt be  orde re d to comply with the  following. If it doe s
not do so, the  Applicant's  CC&N sha ll be  null and void a fte r due  process .

1. The  Applica nt sha ll docke t conforming ta riffs  within 365 da ys  from the  da te  of a n Orde r
in  th is  ma tte r or 30  da ys  prior to  providing s e rvice , which  e ve r come s  firs t, a nd in
accordance  with the  Decis ion.

O

Ernes t G. Johnson
_ Dire ctor

Date: 6 / 28

Utilitie s  Divis ion

EGJ :CA:tdp

Origina tor: Ca ndre a  Alle n
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S ERVICE LIS T FOR: Ne twork S e rvice  Billing, Inc
DOCKET NO. T-04319A-05-0440

Mr. Lance  S te inha rt, Esq.
Lance  J .M. S te inhart, P .C.
1720 Windward Concourse , Suite  250
Alphare tta , Georgia  30005

Mr. Ernes t G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007

Mr. Chris tophe r C. Ke e le y
Chie f Counse l
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007

Ms . Lyn Fa rme r
Chie f Adminis tra tive  La w Judge , He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007


