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MEMORANDUM Ll MJ

THE COMMISSION

FROM : Utilities Division

DATE: J une  27. 2007

RE IN THE MATTER OF AMERICAN REALTY & MORTGAGE CO.. INC. DBA
I-IACIENDA ACRES WATER SYSTEM - FILING OF A CURTAILMENT PLAN
TARIFF (DOCKET no. W-02258A-07_0350)

On June 4, 2007, American Realty & Mortgage Co., Inc. db Hacienda Acres Water
System ("Company") filed a curtailment plan tariff. The Company's proposed tariff differs from
Staffs general tariff template that is posted on the Commission's website. The Company
omitted language from its proposed tariff that requires the Company under a Stage 3 or 4
Curtailment to augment its supply of water by either hauling or through an emergency
interconnect with an approved water supply. The Company also omitted language requiring that
it must otherwise provide emergency drinking water for its customers until a permanent solution
has been implemented under a Stage 4 curtailment.

Staff recommends approval of the Company's curtailment plan tariff with the omitted
language included as reflected in Exhibit A, attached.
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EXHIBIT A

TARIFF SCHEDULE

Utility: American Realty & Mortgage Co., Inc
db Hacienda Acres Water System Tariff Sheet No

Docket No.: W-02258A-07-0350 D ecision No
Phone No_: 623-388-2949 Effective

CURTAILMENT PLAN FOR: Hacienda Acres Water System
(Template 063004)

ADEQ Public Water System No 11-301

American Realty & Mortgage Co.,  Inc.  db Hacienda Acres Water Systern("Company"), is
authorized to curtail water service to all customers within its certificated area under the rems
and conditions listed in this tariff.

This curtailment plan shall become part of the Arizona Department of Environmental Quality
Emergency Operations Plan for the Company

The Company shall notify its customers of this new tariff as part of its next regularly scheduled
billing after the effective date of the tariff or no later than sixty (60) days after the effective date
of the tariff.

The Company shall provide a copy of the curtailment tariff to any customer, upon request.

Stage 1 Exists When:

Company is able to maintain water storage in the system at 100 percent of capacity and there are
no known problems with its well production or water storage in the system.

Restrictions : Under  Stage 1,  Company is  deemed to be opera t ing normally and no
curtailment is necessary.

Notice Requirements: Under Stage 1, no notice is necessary.

Stage 2 Exists When:

Company's water storage or well production has been less than 80 percent of capacity for
at least 48 consecutive hours, and

Company has identified issues such as a steadily declining water table, increased draw
down threatening pump operations, or poor water production, creating a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis.

Restrictions: Under Stage 2,  the Company may request the customers to voluntarily
employ water conservation measures to reduce water consumption by approximately 50
percent. Outside watering should be limited to essential water, dividing outside watering

a.

b.

REVISED: June 30, 2004



TARIFF SCHEDULE

Utility: American Realty & Mortgage Co., INC
db Hacienda Acres Water System Taiiff Sheet No

Docket No.: W-02258A-07-0350 Decision No
Phone No.: 623-388-2949 Effective
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on some uniform basis (such as even and odd days) and eliminating outside watering on
weekends and holidays

Notice Requirements: Under Stage 2, the Company is required to notify customers by
delivering written notice door to door at each service address, or by United States first
class mail to the billing address or, at the Company's option, both. Such notice shall
notify the customers of the general nature of the problem and the need to conserve water

Stage 3 Exists When

Company's tota l water  storage or  well production has been less than 50 percent of
capacity for at least 24 consecutive hours, and

Company has identified issues such as a steadily declining water table, increased draw
down threatening pump operations, or poor water production, creating a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis

Restrictions : Under  Stage 3,  Company shall request  the customers to voluntar ily
employ water conservation measures to reduce daily consumption by approximately 50
percent. All outside watering should be eliminated, except livestock, and indoor water
conservation techniques should be employed whenever possible. Standpipe service shall
be suspended

Notice Requirements

Company is required to notify customers by delivering written notice to each service
address, or by United States first class mail to the billing address or, at the Company's
option, both. Such Notice shall notify the customers of the general nature of the problem
and the need to conserve water

Beginning with Stage 3, Company shall post at least 2 signs showing the curtailment
stage.  Signs shall be posted at noticeable locations,  like at the well sites and at the
entrance to major subdivisions served by the Company

Company shall notify the Consumer Services Section of the Utilities Division of the
Corporation Commission at least 12 hours prior to entering Stage 3

Once Stage 3 has been reached, the Company must begin to augment the supply of water by
either  hauling or  through an emergency interconnect with an approved water  supply in an
attempt to maintain the curtailment at a level no higher than Stage 3 until a permanent solution
has been implemented

REVISED: J une 30, 2004
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TARIFF SCHEDULE

Utility: American Realty & Mortgage Co., Inc.
db Hacienda Acres Water Svstem Tariff Sheet No.:

Docket No.: W-02258A-07-0350 Decision No. :
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Stage 4 Exists When:

Company's tota l water  storage or  well production has been less than 25 percent of
capacity for at least 12 consecutive hours, and

Company has identified issues such as a steadily declining water table, increased draw
down threatening pump operations, or poor water production, creating a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis.

Restrictions: Under  Stage 4,  Company shall inform the customers of a mandatory
restriction to employ water conservation measures to reduce daily consumption. Failure
to comply will result in customer disconnection. The following uses of water shall be
prohibited:

4
4
9
4
4

4
9
4

Irrigation of outdoor lawns, trees, shrubs, or any plant life is prohibited
Washing of any vehicle is prohibited
The use of water for dust control or any outdoor cleaning uses is prohibited
The use of drip or misting systems of any kind is prohibited
The f il l ing of  any swimming pool,  spas ,  founta ins  or  ornamenta l pools  is
prohibited
The use of construction water is prohibited
Restaurant patrons shall be served water only upon request
Any other water intensive activity is prohibited

The Company's operation of its standpipe service is prohibited. The addition of new
service lines and meter installations is prohibited.

Notice Requirements:

Company is required to notify customers by delivering written notice to each service
address, or by United States first class mail to the billing address or, at the Company's
option, both. Such notice shall notify the customers of the general nature of the problem
and the need to conserve water.

Company shall post at least 2 signs showing curtailment stage. Signs shall be posted at
noticeable locations, like at the well sites and at the entrance to major subdivisions served
by the Company.

Company shall notify the Consumer Services Section of the Utilities Division of the
Corporation Commission at least 12 hours prior to entering Stage 4.

b.

a.

1 .

2.

3.

REVISED: June 30, 2004
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Customers who fail tb comply with the above restrictions will be given a written notice to end all
outdoor use. Failure to comply within two (2) working days of receipt of the notice will result in
temporary loss of service until an agreement can be made to end unauthorized use of outdoor
water. To restore service, the customer shall be required to pay all authorized reconnection fees.
If a customer believes he/she has been disconnected in error,  the customer may contact the
Commission's Consumer Services Section at 1-800-222-7000 to initiate an investigation.

Once Stage 4 has been reached, the Company must augment the supply of water by hauling or
through an emergency interconnect  from an approved supply or  must  otherwise provide
emergency drinking water for its customers until a pennanent solution has been implemented.

REVISED: June 30, 2004
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IN THE MATTER OF AMERICAN REALTY
& MORTGAGE co., INC. DBA HACIENDA
ACRES WATER SYSTEM --- FILING OF A
CURTAILMENT PLAN TARTFF

DOCKET NO. W-02258A-07-0350

DECISION NO

Open Meeting
June 28, 2007
Phoenix, Arizona

BY THE COMMISSION

1 2

1 3

1 4

1 5

1 6

1 7

1 8

1 9 2 On J une  4 , 2007, the  Compa ny file d  for a  curta ilme nt p la n ta riff. The  Compa ny's

20 propos e d  ta riff d iffe rs  from S ta ffs  ge ne ra l ta riff te mpla te  tha t is  pos te d  on  the  Commis s ion 's

21 we bs ite . The  Compa ny omitte d la ngua ge  from its  propos e d ta riff tha t re quire s  the  Compa ny unde r

a  S ta g e  3  o r 4  C u rta ilm e n t to  a u g m e n t its  s u p p ly o f wa te r b y e ith e r h a u lin g  o r th ro u g h  a n

23 e me rge ncy inte rconne ct with  a n a pprove d wa te r s upply. The  Compa ny a ls o  omitte d la ngua ge

24 re q u irin g  th a t it m u s t o th e rwis e  p ro vid e  e m e rg e n c y d rin kin g  wa te r fo r its  c u s to m e rs  u n til a

25 pe rma ne nt s olution ha s  be e n imple me nte d unde r a  S ta ge  4 curta ilme nt

FINDINGS OF FACT

Amer ican Rea lty & Mor tgage Co. ,  Inc.  db Hacienda  Acres Water  System

("Company") is cer tificated to provide water  as a  public service corporation in the State of

Arizona

Staff believes that in order to have a proper curtailment tariff, the language omitted

27 by the Company must be included. Therefore,  Staff recommends approval of the Company's

28 curtailment plan tariff with the omitted language included as reflected in Exhibit A, attached
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CONCLUS IONS  OF LAW

The  Compa ny is  a n  Arizona  public  s e rvice  corpora tion with in  the  me a ning of

3 Article  XV, S e ction 2, of the  Arizona  Cons titution

2 The  Commis s ion ha s  juris diction ove r the  Compa ny a nd of the  s ubje ct ma tte r in

5 this  Applica tion

3

7

Approva l of the  filing does  not constitute  a  ra te  Increase  as  contempla ted by A.R.S

Section 40-250

4

9

1 0

The  Commiss ion, ha ving re vie we d the  a pplica tion a nd S ta ffs  Me mora ndum da te d

June  27, 2007, concludes  tha t the  Curta ilment Ta riff, a s  a tta ched in Exhibit A, is  re a sonable . fa ir

and equitable  and therefore  is  in the  public inte rest

De cis ion No



COMMISSIONERCHAIRMAN

COMMIS S IONERCOMMIS S IONERCOMMIS S IONER

IN WITNES S  WHEREOF, I BRIAN C. McNEIL, Exe cutive
Dire c to r o f the  Arizona  Corpo ra tion  Com m is s ion ,  ha ve
he re unto, s e t my ha nd a nd ca us e d the  offic ia l s e a l of this
Co m m is s io n  to  b e  a ffixe d  a t th e  Ca p ito l,  in  th e  City o f
Phoe nix, this da y of , 2007.

BRIAN c .  Mc NE IL
Exe cutive  Dire ctor

DIS S ENT:

DIS S ENT :
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3

4

ORDER

IT IS  THEREFORE ORDERED tha t Ame rica n Re a lty & Mortga ge  Co., Inc. db Ha cie nda

Acre s  Wa te r S ys te m's  a pplica tion for a  Curta ilme nt Ta riff be  a pprove d a s  a me nde d by S ta ff a nd

a ttached Exhibit A, be  and hereby is  approved

IT IS  FURTHER ORDERED tha t S ta ff s ha ll inc lude ,  by J u ly 2 ,  2007 ,  the  a pprove d

6 curta ilme nt ta riff in the  Compa ny's  officia l ta riff file s  ma inta ine d a t the  Commis s ion's  office s

IT IS  FURTHER ORDERED tha t this  Orde r s ha ll be come  e ffe ctive  imme dia te ly
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BY THE ORDER OF THE ARIZONA CORPOR.ATION COMMISSION

De cis ion No.
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1 S ERVICE LIS T FOR: Ame rica n Re a lty & Mortga ge  Co., Inc. db Ha cie nda  Acre s  Wa te r S ys te m
DOCKET no. W-02258A-07-0359
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6

Mr. Joseph W. Lee
Secretary Treasurer
Ame rica n Re a lty & Mortga ge  Co., Inc.
db Hacienda  Acre s  Wate r Sys tem
Post Office  232
Wittrnann, Arizona  85361
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9

Mr. Ernes t G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007
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13

Mr. Chris tophe r C. Ke mple y
Chie f Counse l
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007
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TARIFF SCHEDULE Docket No. W-02258A-07-0350
Utility; American Realty & Mortgage Co., Inc

db Hacienda Acres Water System Tariff Sheet No
Docket No.: W-02258A-07-0350 Decision No
Phone No.: 623-388-2949 Effective
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CURTAILMENT PLAN FOR: Hacienda Acres Water Svstem
(Template 063004)

ADEQ Public Water System No 11-301

American Realty & Mortgage Co.,  Inc.  db Hacienda Acres Water System("Compa11y"), is
authorized to curtail water service to all customers within its certificated area under the terms
and conditions listed in this tariff.

This curtailment plan shall become part of the Arizona Department of Environmental Quality
Emergency Operations Plan for the Company

The Company shall notify its customers of this new tariff as part of its next regularly scheduled
billing alter the effective date of the tariff or no later than sixty (60) days after the effective date
of the tariff

The Company shall provide a copy of the curtailment tariff to any customer, upon request

Stage 1 Exists When

Company is able to maintain water storage in the system at 100 percent of capacity and there are
no known problems with its well production or water storage in the system

Restrictions : Under  Stage 1,  Company is  deemed to be opera t ing normally and no
curtailment is necessary

Notice Requirements : Under Stage 1, no notice is necessary

Stage 2 Exists When

Company's water storage or well production has been less than 80 percent of capacity for
at least 48 consecutive hours, and

Company has identified issues such as a steadily declining water table, increased draw
down threatening pump operations, or poor water production, creating a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis

Restrictions: Under Stage 2, the Company may request the customers to voluntarily
employ water conservation measures to reduce water consumption by approximately 50
percent. Outside watering should be limited to essential water, dividing outside watering

REVISED: June 30, 2004

D eci s i on  N o
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Utility: American Realty & Mortgage Co., Inc.
db Hacienda Acres Water Svstem Tariff Sheet No.:
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on some uniform basis (such as even and odd days) and eliminating outside watering on
weekends and holidays.

Notice Requirements: Under Stage 2, the Company is required to notify customers by
delivering written notice door to door at each service address, or by United States first
class mail to the billing address or,  at the Company's option, both. Such notice shall
notify the customers of the general nature of the problem and the need to conserve water.

Stage 3 Exists When :

Company's tota l water  storage or  well production has been less than 50 percent of
capacity for at least 24 consecutive hours, and

Company has identified issues such as a steadily declining water table, increased draw
down threatening pump operations, or poor water production, creating a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis.

Restrictions : Under  Stage 3,  Company shall request  the customers to voluntar ily
employ water conservation measures to reduce daily consumption by approximately 50
percent. All outside watering should be eliminated, except livestock, and indoor water
conservation techniques should be employed whenever possible. Standpipe service shall
be suspended.

Notice Requirements:

Company is required to notify customers by delivering written notice to each service
address, or by United States first class mail to the billing address or, at the Company's
option, both. Such Notice shall notify the customers of the general nature of the problem
and the need to conserve water.

Beginning with Stage 3, Company shall post at least 2 signs showing the curtailment
stage.  Signs shall be posted at noticeable locations,  like at the well sites and at the
entrance to major subdivisions served by the Company.

3 Company shall notify the Consumer Services Section of the Utilities Division of the
Corporation Commission at least 12 hours prior to entering Stage 3.

Once Stage 3 has been reached, the Company must begin to augment the supply of water by
either  hauling or  through an emergency interconnect with an approved water  supply in an
attempt to maintain the curtailment at a level no higher than Stage 3 until a permanent solution
has been implemented.

b.

a.

1 .

2.

REVISED: June 30, 2004
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Stage 4 Exists When:

Compally's total water  storage or  well production has been less than 25 percent of
capacity for at least 12 consecutive hours, and

Company has identified issues such as a steadily declining water table, increased draw
down threatening pump operations, or poor water production, creating a reasonable belief
the Company will be unable to meet anticipated water demand on a sustained basis.

Restrictions: Under  Stage 4,  Company shall inform the customers of a mandatory
restriction to employ water conservation measures to reduce daily consumption. Failure
to comply will result in customer disconnection. The following uses of water shall be
prohibited:

4
4
9
4
4

0
4
9

Irrigation of outdoor lawns, trees, shrubs, or any plant life is prohibited
Washing of any vehicle is prohibited
The use of water for dust control or any outdoor cleaning uses is prohibited
The use of drip or misting systems of any kind is prohibited
The f il l ing of  any swimming pool,  spas ,  founta ins  or  ornamenta l pools  is
prohibited
The use of construction water is prohibited
Restaurant patrons shall be served water only upon request
Any other water intensive activity is prohibited

The Company's operation of its standpipe service is prohibited. The addition of new
service lines and meter installations is prohibited.

Notice Requirements:

Company is required to notify customers by delivering written notice to each service
address, or by United States first class mail to the billing address or, at the Company's
option, both. Such notice shall notify the customers of the general nature of the problem
and the need to conserve water.

Company shall post at least 2 signs showing curtailment stage. Signs shall be posted at
noticeable locations, like at the well sites and at the entrance to major subdivisions served
by the Company.

Company shall notify the Consumer Services Section of the Utilities Division of the
Corporation Commission at least 12 hours prior to entering Stage 4.

a.

b.

1.

2.

3.

REVISED: June 30, 2004
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Customers who fail to comply with the above restrictions will be given a written notice to end all
outdoor use. Failure to comply within two (2) working days of receipt of the notice will result in
temporary loss of service until an agreement can be made to end unauthorized use of outdoor
water. To restore service, the customer shall be required to pay all authorized recormection fees.
If a customer believes he/she has been disconnected in error,  the customer may contact the
Commission's Consumer Services Section at 1-800-222-7000 to initiate an investigation.

Once Stage 4 has been reached, the Company must augment the supply of water by hauling or
through an emergency interconnect  from an approved supply or  must  otherwise provide
emergency drinking water for its customers until a permanent solution has been implemented.

REVISED: June 30, 2004

D e c i s i o n  N o .


