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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

Investigator: Lynn Combs Phone: — Fax: —

Priority: Respond Within Five Days

Opinion No. 2007 - 61145 Date: 6/20/2007
Complaint Description: 08A Rate Case ltems - Opposed
N/A Not Applicable
First: Last:
Complaint By: Harry Dickey

Account Name: Harry Dickey Home: —

Street: Work:
City: CBR:
State: AZ zio: R is:

utility Company.  Wilhoit Water Company, Inc.
Division: Thunderbird

Contact Name: Contact Phone: D

Nature of Complaint:

06/20/07 Customer called to give his opinion of the rate increase notification he received from Wilhout Water.
He said he lives in the Thunderbird Meadows area and the system has no supervision in the area and it needs
someone locally to take care of it. He said they do need to take care of the system so if an increase will do that
then that is fine but not 91%. That amount of increase will hurt a lot of the residents who are retired World War
vets.

*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

06/20/07 |1 thanked him for sharing his opinion and explained that it wiil be put into the docket W 02065A-07-
0312 and the Commissioners will have an opportunity to review his comments prior to rendering a decision.
*End of Comments*
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