
ARIZONA CORPORATION COMMISt 
UTILITY COMPLAINT FORM 

Investiaator: Brad Morton Phone:- Fax.- 

Priority: Respond Within Five Days 

Opinion No. 2007 - 61121 Date: 6/20/2007 
Complaint Description: 08A Rate Case Items - Opposed Arizona Corporabon Commission 

JUN 2 0  2007 
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First: Last: 

Complaint By: Steven E. Carter 
Account Name: 
Street: Work: 

Steven E. & Lynn Carter 

City: Gold Canyon 

State: AZ Zip: 85218 

CBR: 

- is: 

Utility Company. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: Bob Dodds 

Nature of Complaint: 
Docket No SW-02519A-06-0015 

From: LYNN CARTER [mailto 
Sent: Tuesday, June 19,2007 
To: Mayes-WebEmail; Mundell-Web; pierce-web@acc.gov; Hatch-WebEmail; Gleason-WebEmail 
Subject: Gold Canyon Sewer Company Proposed Rate Hike 

To Whom It May Concern: 

We, Steven E. Carter and Kathleen L. Carter, residing at 4759 S. Desert Dawn Drive, Gold Canyon, AZ 85218, 
are vehemently opposed to ANY rate increase by Gold Canyon Sewer Company; but most certainly to a flat rate 
increase. 

There are families living in Gold Canyon with 5, 6 or more people living in the household. These families 
certainly use more service than the two of us. 

A fair increase would be one based on water usage and not a flat rate for all households. 
*End of Complaint* 

Utilities’ Response: 

Investiaator’s - Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
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From: UBradlev Morton 

Dear Mr 8, Mrs Carter, 

[This is to acknowledge receipt of your opinion regarding the rate case for the above utility. It will be docketed 
and become part of the rate case and the Commissioners will be made aware of your concerns. If I can be of 
further assistance please contact me a- 

Sincerely Yours, 

Bradley Morton 
Public Utilities Consumer Analyst II 
Arizona Corporation Commission 
*End of Comments* 
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