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Opinion No. 2007 - 61082 Date: 6/18/2007
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last
Complaint By: Charles Greer >0
Account Name: ' ‘;;
Street: 5:1
City: <
State: o
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:

DOCKET NO.S E-01345A-05-0816
E-01345A-05-0826
E-01345A-05-0827

06/18/07

Caller wished to express his opinions regarding the current rate application. He feels "the little guy" and "poor
people" end up paying for the rapid growth in the area and is in opposition to the proposed increase. He states
the companies coming into the area should pay for the increases and not the current citizens who can ill afford
it. He believes it is ridiculous that the company asks for increases every six months.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

Advised caller that his comments would be made a matter of public record and reviewed by the Commissioners
before a decision is rendered. We went over some of the items on his current bill and discussed the cahrges for
the cost of service and the power supply adjuster. | thanked him for his comments and opinions.

*End of Comments*

Date Completed: 6/18/2007
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